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First Anniversary

ONE-derful Celebration: Saturday, August 24




Now Open: Stadium Gaming

= 24 Terminals

= Four games at one terminal
= Blackjack, Baccarat, Roulette
= S5 min—-$500 max




VIP Lounge, Hotel Lobby

Industrial chic

Hanging Books

Wall of Safety Deposit Boxes

Framed historic image of Springfield’s
Main Street circa 1940s




Opening Summer 2020

MGM

SPRINGFIELD



Coming January 2020

BOSTON RED SOX
WINTER WEEKEND



REVENUE, TAXES,
LOTTERY & COMPLIANCE
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Q3 2019 Gaming Revenue & Taxes

Month Gaming Revenue W EVE
July $20,366,185 $5,091,546
August $21,259,387 $5,314,847
September $20,180,219 $5,045,055
TOTAL $61,805,791 $15,451,448

1 MGM

SPRINGFIELD



Lottery

Month Lottery Sales at MGM Springfield

July $126,793
August $188,846
September $148,229
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Game # 0279170




Compliance

Minors interceptedin

g {Ta Gaming Area and

| ;iﬁ‘ v = prevented from Gaming
By '8 (% of visitation)

Minors intercepted Minorsintercepted
gaming consuming alcohol
(% of visitation) (% of visitation)
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» SECURITY ‘ July 212(0.045%) 13(0.002%) 0(0.0%)

U

August 190(0.039%) 21(0.004%) 3(0.0006%)

September 160(0.033%) 9(0.002%) 2(0.0004%)

MGM
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Q3 2019 Operating Spend

Diversity Spend

Operating Spend
Q/Q Comparison
12.00%
9.78%
10.00% EI 485
B.00%
6.00%
4,295
4.00% 3.16%
2.83% 2 358
2.00% 1. 15% 1.46%
DM
WEE MBE

BO13019 wd2i01s wg32019

$12.5M identified as Biddable Spend
$1.7M in payments to Diversity Suppliers (13.6%)

Nofes:
- Totsl Biddshie Spend for Q2 2019 wss E12 50
- Diversity categores defined 52;
WEE — Women-Owned Euziness Enferprize
MEE — Minoriy-Owned Eusiness Enlerprize
VEE — Veleran-Owned Buziness Enfarprize
-Diverzity 2pend goslz defined ss;
WEE — 15% of Biddahle Spend
MEE — 10% of Biddahle Spend
VEE — 2% of Biddabie Spend

MGM

SPRINGFIELD



Q3 2019 Operating Spend

Local Spend

Operating Spend

Q/Q Comparison
60.00%

48.99% (e
50,00%
40.00% “h41.24% 34.23%
73.60%
0o A2 2.01%
— 19,398
20.00% - | B10% 1.54%
241% gsaxl 1[5 1.2%%
100005 I “ I " 7.39%
C Won Local g 5 WM

BOI019 mO2200% mO32009

$9.4M in payments to Mass. Suppliers (52.3%)
$7.7M in payments to Western Mass. Suppliers (42.9%)

Notes:

- Total Spend for 33 2015 wss 817.90M

- Bpend segmentz definedss;
Commonwesith [C)
MNon-Locsl
Springfieid (5}
Suwmrounding Communities [SC)
Wesztem Mazzschuseii (W)

MGM
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| The Trickle-down Effect
Local Companies Startng to Land
Corfracts with MGM Sprngfeid




Vendor Outreach

Date Event Location
9/10/2019 GNEMSDC Annual Expo Springfield, MA
9/11/2019 Site Visit — Park Cleaners Springfield, MA
9/26/2019 Artcraft Vendor Fair Hadley, MA
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Progress on Hiring Goals

Springfield Residents Women Minorities Veterans
35% 50% 50% 2%

*Represents 2,040 active employees as 0f09/30/2019 (Does notinclude Campus, Tenants, Vendors)

SPRINGFIELD




Employment Numbers
_

Totals 2,040 1,495

% of Total 100% 73.3% 26.7%

2019 Goals a1 % ai# Q2% Qz# Q3 % Q3 #
MINORITY 50% 54.6% 1,258 53.6% 1,100 1,106 54,2%
VETERAN 2% 6.1% 141 6.0% 124 124 6.1%
WOMEN 50% 44.3% 1,021 44.5% 914 507 44.5%
SPRINGFIELD 35% 39.3% S06 40,9% 2841 217 40.0%
WESTERN MA RESIDENTS 73.3% 1,687 76.1% 1,564 1,553 76.1%
MA RESIDENTS 75.3% 1,734 77.8% 1,599 1,589 77.8%
TOTAL # OF MGM 2,303 2,054 2,040
EMPLOYEES

TOTAL # OF EMPLOYEES 81 80 108
OF VENDORS

TOTAL # OF EMPLOYEES 2,334 2,1 34 2,1 48
@GAMING

ESTABLISHMENT
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2019 Q3 Recruitment Efforts
*  Student Tours: UMASS Amherst, HCC ESOL Culinary O

*  Mock Interviews: HCC ESOL Culinary Get Hiréd

e |nitiatives:

* Hosted Veterans Resource Fair

* Launched ESOL program for Employees with SPS
*  Open Auditions: Table Game Dealers

* W MA Employment Collaborative Job Developers Meeting
*  Putnam Vocational hospitality classroom presentations
* Get Hired CT Career Expo

24



Workforce Development

=  Westfield Tech Academy — faculty meeting and relaunch of the hospitality partnership

=  Westfield State University — criminal justice career fair

= Holyoke Community College — hospitality students' property tour

» ENG Inspired Leaders —meeting with resume review and mock interviews

= MassHire Keeping Western Mass Working —job expo

= Distinguished Employer via MA Regional Employment Collaboratives — luncheon

= Springfield Technical Community College — Career Development Advisory Committee Meeting
= \Veteran career fair in Holyoke, hosted by Veterans, Inc.

=  Smith College student property tour (environmental sustainability focus)



Employee Spotlight

Hospitality Internship Program
Graduates: 3

26



Opportunities: MGMSpringfield.com

Usher - On-Call - MassMutual Center (MGM Springfield)
MGM Springfield | 140281 | Posted Yesterday

Claims Representative Risk Management (MGM Springfield)
MGM Springfield | 136628 | Posted Yesterday

Kitchen Runner Main Kitchen - Part Time (MGM Springfield)
MEM Springfield | 112420 | Posted Yesterday

Event Usher - On Call (MGM Springfield)
MGM Springfield | 128345 | Posted 2 Days Ago

Kitchen Steward/Cleaner/Dishwasher (MGM Springfield)
MGM Springfield | 106163 | Posted 3 Days Ago

Facility Changeover (Part-Time) MassMutual Center (MGM Springfield)

MEM Springfield | 108939 | Posted 3 Days Ago

Guest Room Afttendant (MGM Springfield)
MGM Springfield | 91221 | Posted 3 Days Ago

Hotel Engineer (MGM Springfield)
MGM Springfield | 145371 | Posted 3 Days Ago

Special Events Representative - On-Call (MGM Springfield)
MGM Springfield | 122918 | Posted 4 Days Ago

Beverage Manager (MGM Springfield)
MEM Springfield | 145368 | Posted 4 Days Ago

Hair Stylist - Part Time (MGM Springfield)
MGM Springfield | 93806 | Posted B Days Ago

South End Market Sous Chef (MGM Springfield)
MGM Springfield | 144788 | Posted 11 Days Ago
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Top Gelf Manager (MGM Springfield)
MGM Springfield | 143992 | Posted 11 Days Ago

Count Team (MGM Springfield)
MEM Springfield | 21363 | Posted 14 Days Ago

Senior Financial Analyst (MGM Springfield)
MGM Springfield | 144503 | Posted 14 Days Ago

Italian Restaurant Bus/Runner (MGM Springfield)
MGM Springfield | 127882 | Posted 17 Days Ago

Poker Room Dealer (MGM Springfield)
MGM Springfield | 134396 | Posted 17 Days Ago

Event Services Manager (MGM Springfield)
MGM Springfield | 143985 | Posted 18 Days Ago

Italian Restaurant Bus Person (MGM Springfield)
MEM Springfield | 129994 | Posted 18 Days Ago

Slot Technician (MGM Springfield)
MGM Springfield | 143602 | Posted 21 Days Ago

Italian/Steakhouse Cook - Full Time & Part Time (MGM Springfield)
MGM Springfield | 142576 | Posted 22 Days Ago

Ambassador Nightclub/Lounge (MGM Springfield)
MGM Springfield | 118264 | Posted 22 Days Ago

Food and Beverage Cashier - Part Time (Springfield)
MGM Springfield | 101323 | Posted 23 Days Ago

Workforce Management Specialist (MGM Springfield)
MEM Springfield | 143776 | Posted 24 Days Ago

Italian Restaurant Server - Part time (MGM Springfield)
MGM Springfield | 109155 | Posted 23 Days Ago

Cook - Full Time & Part Time (MGM Springfield)
MGM Springfield | 142574 | Posted 28 Days Ago

Slot Operations Shift Manager (MGM Springfield)
MGEM Springfield | 143208 | Posted 20 Days Ago

Steakhouse Pantry Worker (MGM Springfield)
MGM Springfield | 110978 | Posted 20 Days Ago

VIP Lounge Server - Part Time (MGM Springfield)
MGM Springfield | 142360 | Posted 30+ Days Ago

Host Person (MGM Springfield)
MGM Springfield | 138588 | Posted 30+ Days Ago

Banguet Server - On Call (MGM Springfield)
MGM Springfield | 138854 | Posted 30+ Days Ago

Table Games Dealer - Part Time (MGM Springfield)
MGM Springfield | 134B36 | Posted 30+ Days Ago

Steakhouse Cocktail Server (MGM Springfield)
MEM Springfield | 141753 | Posted 30+ Days Ago

Tap Sports Bar Busperson - Full Time (MGM Springfield)
MGM Springfield | 127890 | Posted 30+ Days Ago

Steakhouse Sommelier (MGM Springfield)
MGM Springfield | 141521 | Posted 30+ Days Ago

Manicurist (MGM Springfield)
MGM Springfield | 138641 | Posted 30+ Days Ago

Manicurist - Part-time (MGM Springfield)
MGM Springfield | 93795 | Posted 20+ Days Ago

Steakhouse Apprentice Bartender - Part time (MGM Springfield)
MGM Springfield | 89666 | Posted 30+ Days Ago

Steakhouse Bus/Runner
MGM Springfield | 125755 | Posted 30+ Days Ago

Cal Mare Fountain Worker - Part Time (MGM Springfield)
MGM Springfield | 140498 | Posted 30+ Days Ago

Table Games Dealer - Full Time (MGM Springfield)
MGM Springfield | 134835 | Posted 30+ Days Ago

Model Bus/Runner Commonwealth Lounge - Part-Time (MGM Springfield)
MGM Springfield | 120083 | Posted 30+ Days Ago

Nightlife Apprentice Model Bartender - Part Time (MGM Springfield)
MGM Springfield | 139104 | Posted 30+ Days Ago

Esthetician - Part Time (MGM Springfield)
MGM Springfield | 138639 | Posted 30+ Days Ago

Massage Therapist (MGM Springfield)
MGM Springfield | 132393 | Posted 30+ Days Ago

Massage Therapist - Part-time (MGM Springfield)
MGM Springfield | 138634 | Posted 30+ Days Ago

Italian Restaurant Host Person (MGM Springfield)
MGM Springfield | 101078 | Posted 30+ Days Ago

Fountain Workers (MGM Springfield)
MGM Springfield | 137828 | Posted 30+ Days Ago

MGM
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MARKETING, EVENTS &
ENTERTAINMENT
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Marketing

THE D

ROAR

Augyst 2019,

UNDER
TIER CREDIT
MULTIPLIER

Fri & Sat Drawings
Earn Entries All Month!

August 2019 o R

FRIDAYS AN SATURDAYS 1Y SEPTEMBER

July 2019

EARNING PERIOD: Now through July 27
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Promotion Winners
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Plaza &
Ar
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Plaza & Armory Activations

.

N

33




Entertainment & Nightlife

Aziz Ansari

Rodney Carrington

Aerosmith

NBA Basketball Hall of Fame Ceremony
Steve Marin & Martin Short

Boyz Il Men



Upcoming Entertainment Calendar — Winter 2019
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11/22-11/23/2019 ROAR! Cameron Esposito Armory
11/29/2019 Holiday Kick Off: Ice Rink Opening & Tree Lighting Plaza
12/5-12/7/2019 ROAR! - Ryan Niemiller Armory
12/7/2019 Lewis Black: The Jokes On Us Tour Aria Ballroom
12/7/2019 Springfield Symphony Orchestra Symphony Hall
12/15/2019 Spirit of Springfield Army Band Symphony Hall
12/19-12/21/2019 ROAR! - Matt Braunger Armory
12/21/2019 Albany Berkshire Ballet Symphony Hall
12/26-12/28/2019 ROAR! - Jared Freid Armory
12/29-12/31/2019 ROAR! - Jamie Kennedy Armory
12/29/2019 Classical Mystery Tour Symphony Hall

12/31/2019 Vicki Barbolack & Sam Comroe Symphony Hall



Upcoming Entertainment Calendar — Winter 2019

T T S

1/9-1/11/2020 ROAR! Jeff Dye Armory
1/11/2020 Matt Fraiser: Psychic Medium Bellagio Ballroom
1/17 - 1/19/2020 Red Sox Winter Weekend All Venues
1/23-1/25/2020 ROAR! Sasheer Zamata Armory
1/31/2020 Lala's Burlesque Aria Ballroom
2/8/2020 Springfield Symphony Orchestra Symphony Hall
2/21-2/22/20 ROAR! Jessica Kirson Armory
2/22/2020 Springfield Symphony Orchestra Symphony Hall
3/7/2020 Springfield Symphony Orchestra Symphony Hall

3/27/2020 Charlie Wilson Symphony Hall



COMMUNITY
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Community Engagement

— -
=  Springfield Jazz & Roots Festival : s & o
=  Springfield Puerto Rican Parade "'erl'l]; dy ﬂ
*=  Connecticut River Conservancy - —
= TheBigkE
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Community Engagement

MASSUIVE COM

Seen@ Thank An Artist celebrating Springfield’s
creative community at MGM Springfield

By Edward Cohen | Posted on September 22. 2010 4:18 PM | Updated September 23, 2019 9:02 PM

1
Students and staff of the Community Music School of Springfield Sonido Musica
performed at Thank An Artist celebrating Springfield's creative community and

taking place at MGM Springfield on September 21st. (Ed Cohen Photo)  suv

IMAGE

2/30

L to R- Springfield Cultural Partnership Executive Director Karen Finn and
Community Music School of Springfield Executive Director Eileen McCaffery at
Thank An Artist celebrating Springfield's creative community and taking place at

40

MGM Spi on

21st. (Ed Cohen Photo)  BUY IMAGE

Students and staff of the Community Music School of Springfield Sonido Musica
performed at Thank An Artist celebrating Springfield's creative community and
taking place at MGM Springfield on September 21st. (Ed Cohen Photo)  BuY
MAGE

8/30
The Community Music School of Springfield Sonido Musica performed at Thank
An Artist celebrating Springfield's creative community and taking place at MGM
Springfield on September 21st. (Ed Cohen Photo)  8UYIMAGE

9/30

The music group Malado performed at Thank An Artist celebrating Springfield's
creative community and taking place at MGM Springfield on September 21st. (Ed
Cohen Photo)  BUYIMAGE

29/30
First Lady Renée Flowers and Reverend Dr. Mark E. Flowers at Thank An Artist

ing Sp: 's creative and taking place at MGM
Springfield on September 21st. (Ed Cohen Photo)  BUY IMAGE

30/30

Members of the Springfield Cultural Partnership. Ma State Senator Eric Lesser
and his daughter Nora, Springfield City Councilor Kateri Walsh, and event
speakers pose for a photos at Thank An Artist celebrating Springfield’s creative
community and taking place at MGM Springfield on September 21st. (Ed Cohen

BUY IMAGE




Community Engagement
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FUTURE IMPACT

SPRINGFIELD
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Development Update

Residential/31 Elm Street
Wahlburgers

Armory Plans

Solar Canopy

Valet Expansion

Sports Wagering
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THANK YOU
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_ MGM
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