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FIRST ANNIVERSARY

AUGUST 24,  2019



First Anniversary 
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First Anniversary 
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First Anniversary 
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Ice Rink



First Anniversary 
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Cal Mare Brunch

Food Truck Fridays

Casino Bar

$26,000 Indian Side Car cocktail



First Anniversary 
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Stadium gamingRed Sox partnership

Line run bus service



First Anniversary 
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ONE-derful Celebration: Saturday, August 24



First Anniversary
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First Anniversary
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REVENUE,  TAXES,  

LOT TERY & COMPLIANCE



Q2 2019 Gaming Revenue & Taxes
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Month Gaming Revenue MA Taxes

April $21,818,086 $5,454,522

May $22,285,566 $5,571,391

June $19,954,469 $4,988,617

TOTAL $64,058,121 $16,014,530



Lottery
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Month Lottery Sales at MGM Springfield

April $100,280

May $91,759

June $170,942



Jackpots
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Hong Mu drove away with a brand-new Cadillac XT4.

Guest walked away with $2,500 in
Promotional Chips.

"Winners Celebration" Grand Prize Winner
received $10,000 in FREEPLAY to enjoy.

Grand prize winner of Cold Hard Cash 
drawing walked away with $20,000.



Compliance
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Month

Minors intercepted in 
Gaming Area and 

prevented from Gaming
(% of visitation)

Minors intercepted 
gaming

(% of visitation)

Minors intercepted 
consuming alcohol

(% of visitation)

April 113(0.025%) 10(0.002%) 1(0.0002%)

May 158(0.032%) 11(0.002%) 2(0.0004%)

June 179 (0.039%) 14(0.003%) 3(0.0007%)



SPEND UPDATE 



Q2 2019 Operating Spend
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MBE Spotlight
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MBE Spotlight

19



MBE Spotlight
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• Began providing MGM Springfield MRO products in June 2018.

• Services MGM's national Grainger contract

• Services MGM's national FilterWorks contract

• Recently expanded to support MGM National Harbor

• Currently working with additional MGM properties

• Nominated by MGM for GNEMSDC Supplier of the Year Award

2019 GNEMSDC Annual Expo hosted by MGM Springfield



Q2 2019 Operating Spend
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Vendor Outreach
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Date Event Location

4/11/2019 J. Polep Food Show West Springfield, MA

4/24/2019 GNEMSDC Annual Meeting Webinar

4/30/2019 PFG Food Show West Springfield, MA

5/21/2019 Holyoke Chamber Meeting Holyoke, MA

6/5/2019 GNEMSDC Matchmaking Event Boston, MA

J. Polep Food Show



EMPLOYMENT



Employee Stories
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Progress on Hiring Goals
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*Represents 2,054 active employees as of 06/30/2019 (Does not include Campus, Tenants, Vendors)



Employment Numbers
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Employees Full-Time Part-Time

Totals 2,054 1,563 491

% of Total 100% 76.1% 23.9%



2019 Q2 Recruitment Efforts
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• Student Tours: UMASS Amherst, Manchester CC, LaSalle University, HCC Culinary

• Mock Interviews: Dress for Success, TRAIN Culinary Program (HCC)

• Career Fairs/Workshops: 
• MassHire Holyoke Hot Jobs
• Urban League of Greater Hartford
• Western New England University
• East Springfield Neighborhood Council Fair
• ROCA



Employee Stories
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Employee Stories
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Employee Stories
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Employee Stories
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Opportunities: MGMSpringfield.com
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MARKETING,  EVENTS &

ENTERTAINMENT



Marketing Calendar Highlights
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April Promotions May Promotions June Promotions



Community Engagement
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• Bowls for Kids Sake
• Springfield Dragon Boat Race
• Northampton Pride Festival



Meetings & Groups
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Plaza & Armory Activations
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Entertainment & Nightlife
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• Cher
• Murphy's Boxing
• Rob Gronkowski Birthday
• Terry Fator
• Air Supply



Upcoming Entertainment Calendar – October 2019
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Date Event Venue

10/4/2019 Thunder From Down Under Aria Ballroom

10/6/2019 Patriots Parties on the Plaza Armory Square

10/11 - 10/12/2019 ROAR! - Leonard Ouzts Armory

10/12/2019
ROAR! - Roger Howarth, Michael Easton & Rebecca 
Budig

Armory

10/13/2019 Jason Bishop: Straight Up Magic Armory

10/18/2019 Smokey Robinson Symphony Hall

10/21/2019 Patriots Parties on the Plaza Armory Square

10/24 - 10/26/2019 ROAR! - Corey Rodrigues Armory

10/25/2019 Family Feud Live Symphony Hall

10/25 - 11/26/2019 ROAR! - Corey Rodrigues Armory

10/27/2019 ROAR! - Righteous & Ratchet Armory

10/27/2019 Patriots Parties on the Plaza Armory Square



Upcoming Entertainment Calendar – November 2019
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Date Event Location

11/3/2019 ROAR! - Joe Dombrowski Armory

11/7 - 11/8/2019 ROAR! - Mark Normand Armory

11/8/2019 Slayer & Primus MMC

11/9/2019 Funny As Ish Tour: Mike Epps MMC

11/9/2019 Michael Carbonaro Live Symphony Hall

11/14 - 11/16/2019 ROAR! - Donnell Rawlings Armory

11/21/2019 Brian Setzer Orchestra Christmas Rocks Symphony Hall

TBD MGM Tree Lighting Ceremony Armory Square

TBD MGM Ice Rink Grand Opening Armory Square



Upcoming Entertainment Calendar – December 2019

41

Date Event Location

12/5 - 12/7/2019 ROAR! - Ryan Niemiller Armory

12/7/2019 Lewis Black Aria Ballroom

12/19 - 12/21/2019 ROAR! - Matt Braunger Armory

12/26 - 12/28/2019 ROAR! - Jared Freid Armory

12/29 - 12/31/2019 ROAR! - Jamie Kennedy Armory

12/14 - 12/16/2019 ROAR! - Donnell Rawlings Armory

All Month MGM Ice Rink Plaza



ECONOMIC IMPACT &

FUTURE DEVELOPMENT



Future Development Update
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• Residential Development Update
• Wahlburgers
• Armory Plans
• VIP Lounge
• Sports Wagering



THANK YOU


