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First Anniversary




First Anniversary
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NILE RODGERS ¢ C
APRIL 30, 8P

TICKETS ON SALE
SEPTEMBER 14 AT 10AM

+~MassMutual
Center

SEPTEMBER 1

s MassMutual
Center

UP CLOSE AND PERSONAL WITH

DEUTES WRE WILD
EAST COAST RUN

AUGUST 2019
MASSMUTUAL CENTER

TICKETS AT
MGMSPRINGFIELD.COM
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First Anniversary

Cal Mare Brunch

$26,000 Indian Side Car cocktail Food Truck Fridays



First Anniversary
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Line run bus service -




First Anniversary

ONE-derful Celebration: Saturday, August 24
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REVENUE, TAXES,
LOTTERY & COMPLIANCE
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Q2 2019 Gaming Revenue & Taxes

Month Gaming Revenue W EVE
April $21,818,086 $5,454,522
May $22,285,566 $5,571,391
June $19,954,469 $4,988,617

TOTAL $64,058,121 $16,014,530

» MGM

SPRINGFIELD



Lottery

Month Lottery Sales at MGM Springfield

April $100,280

May $91,759

$170,942

—-.m

Game # 0279170




Jackpots

AGM
W

Guest walked away with $2,500in
Promotional Chips.

Grand prize winner of Cold Hard Cash
drawing walked away with $20,000.

"Winners Celebration" Grand Prize Winner

1 received $10,000 in FREEPLAY to enjoy.




Compliance

Minors interceptedin

g {Ta Gaming Area and

| ;iﬁ‘ v = prevented from Gaming
By '8 (% of visitation)

Minors intercepted Minorsintercepted
gaming consuming alcohol
(% of visitation) (% of visitation)
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E SECURITY | April 113(0.025%) 10(0.002%) 1(0.0002%)

May 158(0.032%) 11(0.002%) 2(0.0004%)

June 179 (0.039%) 14(0.003%) 3(0.0007%)

MGM
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Q2 2019 Operating Spend

10.00%
9.0
8.00%
J.00%
B.00%
5000
4.00%
3.00%
2.00%
1.00%6
0.00%%

Diversity Spend

Operating Spend
Q/Q Comparison

9.06% 9.48%

2.83%
1.15%
WEE

MBE

mO12019 mO22019

$9.3M identified as Biddable Spend
$1.3M in payments to Diversity Suppliers (13.8%)

4.29%

I 3.16%
W

BE

MNotes:
- Total Biddatie Spend for G2 2019 wae 53,30
- Diverzity categories defined as;
WEBE — Women-Owned Business Enferprize
MEE — Minorify-Owned Buziness Enferprize
VEE — Vetersn-Owned Business Enferprize
- Diverzity spend goalz defined a=;
WEE — 15% of Eiddable Spend
MEE — 10% of Biddable Spend
VEBE — 2% of Biddable Spend

MGM

SPRINGFIELD



MBE Spotlight

C&D ELECTRONICS inc.

DISTRIBUTORS FOR INDUSTRY

C&D ELECTRONICS INC.




MBE Spotlight

Company Overview

=ncorporated in 1984 = Certified Small Business MBE/WBE

=Corporate office: Holyoke, MA = Certified HubZone supplier, certification #48913
= Additional Sales Support:

=[SO 9001:2008 & AS9120 Certified
» Long Island, NY
= Minneapolis, MN = |TAR Registered
= Myrtle Beach, SC ) ) i
= Phoenix AZ = Non-Gaming Vendor Certification

« 150k square foot distribution facility = Cage Code ORF16

Greater New Engla Histocaly Underitzed Business Zone

"S“"""B'“‘“ Al Hedia @sp

evelopment Council Your Small Business Resource M E M B E R llllllllllllllllll
: MGM

SPRINGFIELD
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MBE Spotlight

] * Began providing MGM Springfield MRO products in June 2018.

| 1™

= .
.t A

e *  Services MGM's national Grainger contract
* Services MGM's national FilterWorks contract
*  Recently expanded to support MGM National Harbor

*  Currently working with additional MGM properties

*  Nominated by MGM for GNEMSDC Supplier of the Year Award

2019 GNEMSDCAnnual Expo hosted by MGM Springfield
20



Q2 2019 Operating Spend

Operating Spend Notes:
- Total Spend for @2 EQfﬂwaB E{14TM
Q/Q Comparison - St
MNon-Locs!
Springfield {5
60.00% Surrrl::undr'ru_:,! Communities (SC)
50.00% 48.99%
- MNan anl,—l
41.24%
— 40,00%
3 30.00% C.28.82% S,.19.39%
W ' C,17.77% s 5, 23.60%
@ 2000% 5C, 8.10%
o
4 1| wm, 2.01%
—1  10.00% 3¢, 8.5
WM, 1.54%
C Mon Local WM
$7.5M in payments to Mass. Suppliers (51.0%) MG M

$4.9M in payments to Western Mass. Suppliers (33.2%)

SPRINGFIELD



Vendor Outreach

Date Event Location
4/11/2019 J. Polep Food Show West Springfield, MA
4/24/2019 GNEMSDC Annual Meeting Webinar
4/30/2019 PFG Food Show West Springfield, MA
5/21/2019 Holyoke Chamber Meeting Holyoke, MA

6/5/2019 GNEMSDC Matchmaking Event Boston, MA

&
.,“

4. Greater New England
Minority Supplier

5 Development Council

GREATER HOLYOKE

CHAMBER

‘::‘ e réu
X L < &) .ﬂdmul ﬁlﬂf{’{é/

J. Polep Food Show

v favrlife P
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Employee Stories

MGM Springfield
Fmployees Make The

S.H.O.W.




Progress on Hiring Goals

Springfield Residents Women Minorities Veterans
355 LD% Sl i
L0 | . L ' 6.0%

*Represents 2,054 active employees as 0f06/30/2019 (Does notinclude Campus, Tenants, Vendors)

SPRINGFIELD



Employment Numbers
_

Totals 2,054 1,563
% of Total 100% 76.1% 23.9%
2019 Goals Q1% als# Q2% a2#
MINORITY 50% 54.6% 1,258 53.6% 1,100
VETERAN 2% 6.1% 141 6.0% 124
WOMEN 50% 44,3% 1,021 44,5% 514
SPRINGFIELD 35% 39.3% 506 40.5% 241
WESTERN MA RESIDENTS 73.3% 1,687 76.1% 1,564
MA RESIDENTS 75.3% 1,734 77.8% 1,599
TOTAL # OF MGM 2,303 2,054
EMPLOYEES
TOTAL # OF EMPLOYEES 81 80
OF VENDORS
TOTAL # OF EMPLOYEES 2,384 2,134
EGAMING
ESTABLISHMENT
ADDITIONAL
EMPLOYMENT (describe)

26




2019 Q2 Recruitment Efforts

* Student Tours: UMASS Amherst, Manchester CC, LaSalle University, HCC Culinary

* Mock Interviews: Dress for Success, TRAIN Culinary Program (HCC) B

* Career Fairs/Workshops: °e uca 0
» MassHire Holyoke Hot Jobs A LESS JAIL,
* Urban League of Greater Hartford MORE FUTURE.
*  Western New England University Mﬁ(ssci!:.!lcgfﬁ
* East Springfield Neighborhood Council Fair
* ROCA

EMPLOYMENT EMPOWERMENT EXPO

POLISH YOUR RESUME ¢ MEET POTENTIAL EMPLOYERS » GET A GREAT JOB

27
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‘Eye-opening’ experience

MGM Springfield
employees see casino as
oasis of opportunity

BY PETER GOONAN
pgoonan@repub.com
For employees like Carlos Mateo
and Sarah Jones, working at MGM
nngﬁeld has been alife-changing
and “eye-opening” experience.
The two are among an estimated

versary.
Mateo, who has lived most of his
life in Springfield, said it has been
tough finding jobs over the years.
“Once MGM got here, I really,
really wanted to see what MGM was
all about,” Mateo said. “T've never

Mateo began as assistant executive
to stewarding in the food and bever-
age department and was promoted
eight months later to director of stew-

2,500 employees now working at ardship. The job involves overseeing
the MGM Springfield campusasthe  dishwashing, polishing and other Pas!ry chef Sarah Jones at work at MGM Sprlngﬁald.
casino celebrates its one-year anni- SEE EMPLOYEES, PAGE Agz (HOANG "LEON' NGUYEN / THE REPUBLICAN)

P A "
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PAGE TWO

Employees

CONTINUED FROM PAGE AL

cleaning tasks.
 heis happy to build
his career, save money —and
someday help put his 12-year-
old daughter through college,
Mateo said.
Other employees at the

“Once MGM got here, I really, really wanted
to see what MGM was all about. I've never
limited myself, If opportunity knocks, 'm
answering the door.”

Carlos Mateo, director of stewardahip

___ THE REPUBLICAN | MASSLIVE.COM
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“Because I was there to help
that guy, i

‘casino, which opened Aug. 24, ve ” Rivera o8
2018, tell similar stories, h i ing  said. be
Jones moved to Springfield Commission, Mathis said. uenmmsmnmeum is glad she made.
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Louisiana and Mississippi, S| Adantic Ci Y s, and started  growand )
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Employee Stories

AMANDA
ANTAYA

K9 SECURITY OFFICER

WESTERN MASS

NEWS

While “must love dogs” might not have been a formal qualification listed on Amanda Antaya’s job description, the trait
helped her land @ job ot MGM Springfield.

“You could say | was ‘scouted out" for this role,” she shared. “I was contacted by an employee who knew | was great with . . .
o oo i e o e hotgh 4 ot o 1 pesn o pos e MGM Springfield looking for women to fill unconventional roles
Morgyn Joubert, Beth Ward

Of the four handlers on the K9 Explosive Detection unit, Amanda is the only female - 5o is her trusty partner, Esmeralda Mae
Casino (best known as “Essie”). The true definition of “girl power", this dynamo patrol pair is not afraid of  lttle hard work.

“Our dogs are continuously trained to detect and alert us of explosive odors,” she said. “We patrol and secure all of the
properties MGM Springfield owns or runs. | am lucky to have the best partner by my side to get it done with."

Anyone who witnesses the bond between Amanda and Essie can speck to its strength, and there's another special lady she
credits for bringing them together.

“Over three years ago | met @ dog named Maggie,” she recalled. “She became my very first dog sitting client and stole my
heart. She inspired me to spread the love to other dogs and put me on the path fo a career | love.”

For many, the end of a shift signifies a time to unwind and disconnect. A concept Amanda admittedly finds difficult.

“As a handler, I'm responsible for everything from the training and well-being fo the daily care and grooming of not just
Essie, but all four dogs," she said. “It's a 24/7 job. | never stop thinking about them.”

Even then, turning it off isn't the biggest challenge she faces in her role.

“Belleve It or not, the uniforms are a big obstacle when you work in a predominantly male industry,” she sald. “The
companies who make them definitely aren't focused on ‘ladylike’ figures. | can't tell you how hard it was to find pants and
boots for woman - especially one with size seven feet.”

That aside, Amanda’s work ethic, experience and passion make her confident in her ability to do anything her male
teammates can. Except lift something “wicked heavy” she joked.

“If's o dog-eat-dog world out there, but I've learned I have all the attributes to get the job done,” she shared. “Knowing if
you want it, you can get it has gotten me where | am foday. When I've thought of giving up, or feel challenged, | remind
myself to take a deep breath and regroup because all the answers | need are within myself.”

s a surprise to many that Amanda has no dogs of her own. In fact, she has cats! Nevertheless, she aspires fo provide Essie,
and the other canines she works with, with the same unconditional love.

“I couldn’t imagine going through life without a voice," she said. “We become all they know and, in return, are recipients of
loyalty, compassion, smarts and love unlike any other. If | can give back, even a fraction, by giving them a good life through
29 this career then | feel successful.”

MGM

SPRINGFIELD



Employee Stories

‘I've never met another woman locksmith’:
Women fill unconventional roles at MGM
Springfield

Updated Jul 22, 2019; Posted Jul 22, 2019

Janee Mays is a locksmith at MGM Springfield. (Don Treeger / The

Regublican)

30

JANEE
MAYS

LOCKSMITH

There Is only one Locksmith at MGM Springfield, and she is a bona fide superwoman. No pun intended, the day MGM
Springfield opened its doors was the most transformative moment of her career - but her journey with the Company did not
start there.

“I am originally from Idaho,” she shared. “Moving to Las Vegas was a complete 180, but | looked forward to the energy and
opportunity. Safe to say it worked out, as | have been with the Company for 23 years."

If maintaining all locks throughout the casino, hotel and offices was not enough, Janee also oversees key control, making
and issuing hard keys, installing new locks and rekeying property locks. While her expertise makes her a go to for many, she
finds she Is still solidifying her position as the immediate first choice for all.

A,

“One difficulty I'm still trying to is not being d the point person on property,” she said. “Most people ask
my male colleagues for assistance before turning to me even though | have more experience and training.”

Something Janee has come to recognize over the years is her ability to accomplish anything asked of her.
“I am thorough, emphatic about follow through and pride myself on consistently completing the task at hand to the best of
my ability,” she said. “That said, | enjoy getting to learn something new every day. In my opinion, you can never run out of

new knowledge.”

Crediting her former leader at MGM Grand for always allowing her the opportunity to grow, she hopes to inspire aspiring
young women in the same manner.

“Experience, enjoy and learn as much as you can in life,” she advised. “And, never forget, it's important to have fun in
whatever path you take.”
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Opportunities: MGMSpringfield.com

Spa Attendant (MGM Springfield)
MGM Springfield | 141829 | Posted 2 Days Ago

Tap Sports Bar Busperson - Full Time (MGM Springfield)
MGM Springfield | 127890 | Posted 2 Days Ago

Spa Attendant - Part-time (MGM Springfield)
MGM Springfield | 138627 | Posted 2 Days Ago

Steakhouse Sommelier (MGM Springfield)
MGM Springfield | 141521 | Posted 3 Days Ago

Security Officer - Full time/Part time (MGM Springfield)
MGM Springfield | 129796 | Posted 3 Days Ago

Manicurist (MGM Springfield)
MGM Springfield | 138641 | Posted 4 Days Ago

Manicurist - Part-time (MGM Springfield)
MGM Springfield | 93795 | Posted 4 Days Ago

Steakhouse Apprentice Bartender - Part time (MGM Springfield)
MGM Springfield | 89666 | Posted 6 Days Ago

Steakhouse Bus/Runner
MGM Springfield | 125755 | Posted 6 Days Ago

Utility Porter/Cleaner (MGM Springfield)
129125 | Posted 30+ Days Ago

Banquet Cook (MGM Springfield)
MGM Springfield | 110280 | Posted 30+ Days Ago

Steakhouse Pantry Worker (MGM Springfield)
MGM Springfield | 110978 | Posted 30+ Days Ago

32

Steakhouse Server (MGM Springfield)
MGM Springfield | 93839 | Posted 6 Days Ago

Surveillance Technician (MGM Springfield)
MGM Springfield | 141250 | Posted 9 Days Ago

Italian Restaurant Cook (MGM Springfield)
MGM Springfield | 110289 | Posted 9 Days Ago

Steakhouse Cook (MGM Springfield)
MGM Springfield | 110287 | Posted 9 Days Ago

Garde Manger Cook (MGM Springfield)
MGM Springfield | 140029 | Posted 9 Days Ago

Cal Mare Fountain Worker - Part Time (MGM Springfield)
MGM Springfield | 140498 | Posted 12 Days Ago

VIP Services Representative (MGM Springfield)
MGM Springfield | 140583 | Posted 12 Days Ago

Guest Services Representative (MGM Springfield)
MGM Springfield | 140833 | Posted 12 Days Ago

Employee Dining Room Bus Person (MGM Springfield)
MGM Springfield | 140789 | Posted 12 Days Ago

Table Games Dealer - Part Time (MGM Springfield)
MGM Springfield | 134836 | Posted 12 Days Ago

Table Games Dealer - Full Time (MGM Springfield)
MGM Springfield | 134835 | Posted 12 Days Ago

Entertai - (MGM Spri d)
MGM Springfield | 135632 | Posted 17 Days Ago

Baker (MGM Springfield)
MGM Springfield | 139459 | Posted 18 Days Ago

Bangquet Server - On Call (MGM Springfield)
MGM Springfield | 138854 | Posted 19 Days Ago

Italian Restaurant Bus Person (MGM Springfield)
MGM Springfield | 129994 | Posted 19 Days Ago

Model Bus/Runner Commonwealth Lounge - Part-Time (MGM Springfield)
MGM Springfield | 120083 | Posted 19 Days Ago

Nightlife Apprentice Model Bartender - Part Time (MGM Springfield)
MGM Springfield | 139104 | Posted 19 Days Ago

Nightlife Model Bartender - Part Time (MGM Springfield)
MGM Springfield | 139096 | Posted 30+ Days Ago

Special Events Representative - On-Call (MGM Springfield)
MGM Springfield | 122918 | Posted 30+ Days Ago

Count Team (MGM Springfield)
MGM Springfield | 91363 | Posted 30+ Days Ago

South End Market Cook - Part Time (MGM Springfield)
MGM Springfield | 125968 | Posted 30+ Days Ago

Claims Representative Risk Management (MGM Springfield)
MGM Springfield | 136628 | Posted 30+ Days Ago

Esthetician - Part Time (MGM Springfield)
MGM Springfield | 138639 | Posted 30+ Days Ago

Massage Therapist (MGM Springfield)
MGM Springfield | 132593 | Posted 30+ Days Ago

Massage Therapist - Part-time (MGM Springfield)
MGM Springfield | 138634 | Posted 30+ Days Ago

Italian Restaurant Executive Sous Chef (MGM Springfield)
MGM Springfield | 132440 | Posted 30+ Days Ago

Italian Restaurant Host Person (MGM Springfield)
MGM Springfield | 101078 | Posted 30+ Days Ago

Tap Sports Bar Cook (MGM Springfield)
MGM Springfield | 110284 | Posted 30+ Days Ago

Fountain Workers (MGM Springfield)
MGM Springfield | 137828 | Posted 30+ Days Ago

Walk-up Casino Bar, Bartender - Part time (MGM Springfield)
MGM Springfield | 135787 | Posted 30+ Days Ago

MGM

SPRINGFIELD
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Marketing Calendar Highlights

THE DOWNTOWN

WIN BIG
IN APRI
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WIN BIG IN

APRIL & MAY!

Enjoy the great outdoors...

inside at MGM Springield!
ENTRIES

SR et e rom 33 5 Menoer 839 o Tl
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Community Engagement

Bowls for Kids Sake
Springfield Dragon Boat Race
Northampton Pride Festival
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Meetings & Groups
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Plaza & Armory Activations

A\/A

ON THE PLAZ4
PRESENTED BY
THE BIG E
2019
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s
Yoga Da rl<

DaVinci Park - Saturdays at 10:00 a.m.
Free - Mat Supplied

Brought to you by
John Tobin Presents,
producers of Laugh

& Boston and WooHaHa!

COMEDY CLUB

The
ICE RINK

AT MGM PLAZA




Entertainment & Nightlife

* Cher

*  Murphy's Boxing

*  Rob Gronkowski Birthday
* Terry Fator

*  Air Supply




Upcoming Entertainment Calendar — October 2019
. Dpate |  Eent | Venue

10/4/2019 Thunder From Down Under Aria Ballroom
10/6/2019 Patriots Parties on the Plaza Armory Square
10/11 - 10/12/2019 ROAR! - Leonard Ouzts Armory
10/12/2019 ROAR! - Roger Howarth, Michael Easton & RebeccaArmory
Budig

10/13/2019 Jason Bishop: Straight Up Magic Armory
10/18/2019 Smokey Robinson Symphony Hall
10/21/2019 Patriots Parties on the Plaza Armory Square
10/24 - 10/26/2019 ROAR! - Corey Rodrigues Armory
10/25/2019 Family Feud Live Symphony Hall
10/25 - 11/26/2019 ROAR! - Corey Rodrigues Armory
10/27/2019 ROAR! - Righteous & Ratchet Armory

10/27/2019 Patriots Parties on the Plaza Armory Square



Upcoming Entertainment Calendar — November 2019

T T S

11/3/2019 ROAR! - Joe Dombrowski Armory

11/7 - 11/8/2019 ROAR! - Mark Normand Armory
11/8/2019 Slayer & Primus MMC
11/9/2019 Funny As Ish Tour: Mike Epps MMC
11/9/2019 Michael Carbonaro Live Symphony Hall
11/14 - 11/16/2019 ROAR! - Donnell Rawlings Armory
11/21/2019 Brian Setzer Orchestra Christmas Rocks Symphony Hall
TBD MGM Tree Lighting Ceremony Armory Square

TBD MGM Ice Rink Grand Opening Armory Square



Upcoming Entertainment Calendar — December 2019

T T S

12/5 -12/7/2019 ROAR! - Ryan Niemiller Armory
12/7/2019 Lewis Black Aria Ballroom
12/19 - 12/21/2019 ROAR! - Matt Braunger Armory
12/26 - 12/28/2019 ROAR! - Jared Freid Armory
12/29 - 12/31/2019 ROAR! - Jamie Kennedy Armory
12/14 - 12/16/2019 ROAR! - Donnell Rawlings Armory

All Month MGM Ice Rink Plaza



ECONOMIC IMPACT &
FUTURE DEVELOPMENT
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Future Development Update

* Residential Development Update
*  Wabhlburgers

* Armory Plans

* VIP Lounge

* Sports Wagering



THANK YOU
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