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Q 4  2 0 2 3  G a m i n g  R e v e n u e  &  T a x e s
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Month Gaming Revenue MA Taxes

October $21,534,948 $5,383,737

November $21,495,178 $5,373,795

December $23,610,280 $5,902,570

Total $66,640,406 $16,660,102
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2 0 2 3  Y O Y  G a m i n g  R e v e n u e  &  T a x e s
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Year Quarter

Table 

Games 

Revenue

Slots 

Gaming 

Revenue

Total 

Gaming 

Revenue

MA Taxes

2022

Q1 $13,877,719 $48,936,406 $62,814,125 $15,703,531

Q2 $12,384,117 $52,454,169 $64,838,286 $16,209,571

Q3 $12,930,756 $51,151,446 $64,082,202 $16,020,550

Q4 $14,454,146 $52,948,701 $67,402,847 $16,850,712

Total $53,646,738 $205,490,721 $259,137,459 $64,784,365

2023

Q1 $14,087,437 $56,103,441 $70,190,878 $17,547,719

Q2 $14,999,105 $54,294,938 $69,294,043 $17,323,511

Q3 $10,812,302 $53,670,606 $64,482,908 $16,975,861

Q4 $13,237,327 $53,403,080 $66,640,406 $5,902,570

Total $53,136,170 $217,472,065 $270,608,235 $68,507,192
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Q 4  2 0 2 3  S p o r t s  W a g e r i n g  R e v e n u e
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Month
Taxable 

Revenue
Taxes

October $163,475 $24,521

November $67,835 $10,175

December $259,587 $38,938

Total $490,897 $73,634

Month
Taxable 

Revenue
Taxes

October $4,275,414 $855,082

November $2,992,596 $598,519

December $3,079,940 $615,988

Total $10,347,950 $2,069,589
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Q 4  2 0 2 3  L o t t e r y
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Month Lottery Sales
% Change from 

Previous Year

October $103,958 (33%)

November $106,785 (5%)

December $146,617 22%

Total $357,359 (8%)
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2 0 2 3  Y O Y  L o t t e r y  S a l e s
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Year Quarter Lottery Sales

% Change 

from Previous 

Year

2022

Q1 $311,307 -

Q2 $367,556 -

Q3 $347,245 -

Q4 $387,297 -

Total $1,413,404 -

2023

Q1 $356,136 14%

Q2 $394,232 7%

Q3 $372,821 7%

Q4 $357,359 (8%)

Total $1,480,547 7%
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Q 4  2 0 2 3  D i v e r s i t y  S p e n d
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Diversity 

Category
Annual Goal Q4% Q4 Spend

MBE Vendor 

Spend
10% 7% $448,432

VBE Vendor 

Spend
2% 3% $168,674

WBE Vendor 

Spend
15% 11% $733,448

Total 27% 21% $1,350,553

Note: Diversity spend in Q4 2022 was 12%. 
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2 0 2 3  L o c a l  S p e n d
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Diversity 

Category
Q1% Q1 $ Q2% Q2 Spend Q3% Q3 Spend Q4% Q4 Spend

Local* 

Vendor 

Spend

40% $2,405,270 47% $3,045,368 43% $1,821,305 50% $3,257,693

MA Vendor 

Spend
49% $2,918,329 57% $3,737,964 47% $1,994,366 60% $3,880,338

Note:  Total Biddable Spend excludes gaming vendors, utilities, insurance, banking fees/services, and other expenses 

outlined within the American Gaming Association Diversity Spending Exclusion List (MGM Springfield Diversity and 

Affirmative Marketing Program - Appendix D).

*Local Vendor Spend includes Springfield, Surrounding Communities and Western Massachusetts.
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Q 4  D i v e r s i t y  P r o c u r e m e n t  E f f o r t s
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Q4 Diversity Procurement Events:

▪ 10/5/2023 – GNEMSDC Annual Business Opportunity 

Conference

▪ 10/18/2023 – Western Mass Developers Council

▪ 10/25/2023 – NMSDC Conference & Exchange 

▪ 12/6/2023 – CWE Annual Supplier Diversity Awards & 

Matchmaking Event 



Compl iance

MGM Spr ingf ie ld  Q4 2023
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Q 4  2 0 2 3  C o m p l i a n c e
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Month

Minors 
Intercepted 

in Gaming 
Area and 
prevented 

from 
Gaming

Compared 
to 2019

% 

Change

Minors 
intercepted 

Gaming

Compared 
to 2019

% 

Change

Minors 
Intercepted 
consuming 

alcohol

Compared 
to 2019

% 

Change

Oct 18 155 -88% 2 10 -80% 1 3 -66%

Nov 17 156 -90% 3 11 -82% 0 1 -100%

Dec 31 204 -85% 6 9 -33% 1 6 -83%

• Longest time in Gaming Area – 3 hour 45 minutes

• Shortest time in Gaming area –  3 seconds

• 11 underage were under 18 years old, the remaining 55 across the quarter, were between the ages of 18 – 21.
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Marketing took the initiative again to update ”Under 21 Expressway” decals.
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GameSense Center visibility 

since removal of two Ticket 

Redemption Units.

Angles showing from within 

the GameSense Center, and 

from the Gaming Area.
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Q 4  2 0 2 3  C o m p l i a n c e

15

Security Officer Tanner McTaggart was awarded a “Star of the SHOW,” for his diligence in detecting underage 

within the Gaming Area and removing them quickly. 



Employment

MGM Spr ingf ie ld  Q4 2023
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2 0 2 3  E m p l o y m e n t  N u m b e r s
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2023 Goals

Q1 

2023
%

Q1 2023 

Total # of 
Employees

Q2 

2023
%

Q2 2023 

Total # of 
Employees

Q3 

2023 
%

Q3 2023 

Total # of 
Employees

Q4 

2023
%

Q4 2023 
Total # of 

Employees

Minority 50% 51% 759 51% 757 50% 747 50% 752

Veteran 2% 5% 70 5% 67 4% 64 4% 63

Women 50% 41% 605 41% 605 41% 614 41% 610

Springfield Residents 35% 39% 582 37% 553 38% 564 38% 566

Western MA Residents - 76% 1,125 76% 1,128 76% 1,132 77% 1,146

MA Residents - 77% 1,147 77% 1,143 78% 1,160 78% 1,171

Total # Of Gaming 
Establishment Employees*

- 1,488 1,484 1,490 1,495

Full Time - 959 961 960 962

Part Time - 324 308 310 298

On Call - 205 215 220 235

• MGM Springfield Employment increased by 8% year over year (from Q4 2022 to Q4 2023.)

• MGM Springfield Sportsbook currently employs 11 team members.
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▪ Property Tours & Career Presentations:

▪ Holyoke Community College

▪ Manchester Community College 10/13

▪ University of Massachusetts 11/3, 11/27

▪ Veteran's Administration

▪ Parent Villages

▪ Westover Job Corps

▪ Job Fairs

▪ Johnson & Wales

▪ Springfield Technical Community College

▪ Western New England University

▪ MassHire

▪ Workforce Development:

▪ Dress for Success Career Conversations 12/7

▪ CORI Expungement Event

▪ Disability Inclusion Panel Discussion

▪ Recognition by Viability as an employer inclusive of 

people with disabilities

Q 4  2 0 2 3  W o r k f o r c e  & H i r i n g  I n i t i a t i v e s



Communi ty  Out reach,  Spec ia l  Events  

and Deve lopment

MGM Spr ingf ie ld  Q4 2023
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Q 4  2 0 2 3  C o m m u n i t y  O u t r e a c h  &  S p e c i a l  E v e n t s

Rays 
of Hope     

 Mayflower Marathon                                  Toys for Tots                   Holiday Surprise Squad

 Veteran's Day Adopt-a-School Donation

Dress for Success

Suit Up Springfield
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Criminal Record 
Expungement & Job Fair

Dress for 
Success of 
Western Mass 
Job Fair

Tree Lighting & Skating Rink

Boys & Girls Club Festival of Trees Bright Nights Ball
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2 0 2 3  C o m m u n i t y  O u t r e a c h  M i l e s t o n e s

• Total Volunteer Hours 2023: 3,001 Hours (125 Days)

• GIVING UPDATE: More Than $1M of Direct & In-kind 
Nonprofit Support Since 2018

• Total Foundation Support from MGM Springfield Team 2023: 
9.1% (more than double 2022 participation)

• Community Impact:

• 100+ items donated to Dress for Success/Suit Up Springfield

• $225K in nonperishables to Springfield’s Open Pantry

• Collected 2,500+ Toys for Toys for Tot

• Rays of Hope Walk Sponsor/Walk Team

• Veteran’s Flagging (local cemeteries)

• Upcoming Opportunities:

• Friends of the Homeless

• Career Day at Kiley

• AND MORE!



Enter ta inment

MGM Spr ingf ie ld  Q4 2023
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Q 4  E n t e r t a i n m e n t  a t  M a s s  M u t u a l  C e n t e r

10 Games

20 Games
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Q 4  E n t e r t a i n m e n t  –  A R I A  B a l l r o o m
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Q 4  E n t e r t a i n m e n t  –  S y m p h o n y  H a l l
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Q 4  E n t e r t a i n m e n t  –  R O A R !
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E n t e r t a i n m e n t  –  U p c o m i n g
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Thank you
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