CONFIDENTIAL; NOT SUBJECT TO PUBLIC DISCLOSURE

APPLICATION FOR CATEGORY 1,2, & 3
SPORTS WAGERING OPERATOR LICENSE

APPLICANT NAME: Beétfair Interactive US LLC
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INSTRUCTIONS

When using this application please use the tab on the side to attach all sections requiring
submissions. Each attachment should be named for its corresponding section (see (c¢) under
Electronic Application for greater detail). Please make sure to fill out all sections where
prompted. If a field does not apply please place N/A. The application must be filled out in its
entirety to be accepted by the Massachusetts Gaming Commission.
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General Information

This Application For Category 1, 2, & 3 Sports Wagering Operator License form (the form itself “Application Form”,
and along with all attachments “application”) was designed by the Massachusetts Gaming Commission (“Commission”) as
a vehicle for each applicant to demonstrate that it has thought broadly and creatively about creating a sports wagering
operation in Massachusetts that will provide a significant and lasting benefit to the Commonwealth of Massachusetts and
will deliver an overall experience that both offers an exceptional sports wagering experience and includes significant
responsible gaming and consumer protection measures.

The application must be completed in accordance with these instructions. In accordance, any discrepancies may be
taken into consideration by the Commission when evaluating the application.

To the extent that an applicant is a newly formed entity or to date has been a largely non-operational entity, any
information required to be provided relative to past performance or general practice shall, at a minimum, be provided in
relation to the primary controlling and/or operating entity of the proposed sports wagering operator and/or its significant
business units.

If an applicant is unable to comply with or respond to any part of the application, it may apply for a waiver or variance
from the Commission in accordance with 205 CMR 102.03(4) {update reg info when available} in advance of the filing
deadline.

All communications, including general questions and application inquiries, should be directed to the Executive
Director or Commission staff.

How to submit a general guestion and/or application inguiry:
1. Please go to: https://massgaming.com/about/sports-wagering-in-massachusetts/applications-for-
sports-wagering-licenses/
2. Select “Inquiry Regarding Sports Wagering Application” from the Reason for Submitting Form drop
down menu
3. Complete all of the required fields
4. Click “Submit.”

A Commission representative will respond to each inquiry in a timely manner. At no time during the application
process should any applicant, agent of the applicant, qualifier, or another associated individual contact or attempt to
contact a Commissioner directly.

This Application Form does not constitute an offer of any nature or kind to any applicant or its agents. The Commission
is under no obligation to issue a license to any of the applicants. By submitting an Application, the applicant is deemed to
agree to all of the terms of this process.

To the extent that anything contained in this application is inconsistent with any other guidance or policy-related
document issued by the Commission in the past, this application shall control. To the extent that anything contained in this
application is inconsistent with any provision of 205 CMR or G.L. ¢.23N, the governing law shall control.

Terms used in the application shall be given their most logical, plain meaning in the context of the application. The
Commission reserves the right to amend or clarify this application at any time prior to the deadline for the submission of
applications.

For each Application, all of the Commission’s costs and expenses of the administrative proceedings pursuant shall be
borne by the applicant. All such costs and expenses shall be assessed to the applicant and collected by the Commission.
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The Commission will utilize its website, www.massgaming.com, to provide notices of hearings, a notice of amendment
or clarification of the Application Form, general updates, and general information relative to the application process.

Please be advised that any portion of this Application Form and any associated requests for information or documents
may be changed at any time.
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Non-Refundable Processing Fee

Pursuant to G.L. c. 23N, § 7(a), an applicant for an operator license shall pay to the commission a nonrefundable
processing fee of $200,000 for the costs associated with the processing of the application and investigation of the applicant;
provided, however, if the costs of the investigation exceed the initial application fee, the applicant shall pay the additional
amount to the commission not more than 30 days after notification of insufficient fees or the application shall be rejected.

Applicants may pay the $200,000.00 processing fee via wire transfer, certified check, or cashier’s check. Wiring
information may be obtained by contacting:

Douglas O’Donnell
Revenue Manager
(617) 979-8425

Checks must be made out to the Massachusetts Gaming Commission and mailed to:

Massachusetts Gaming Commission
c/o Revenue Division
101 Federal Street, 12™" Floor
Boston, MA 02110
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Completing the Application

The application is divided into seven primary sections, each section containing questions relating to that section. The
applicant should answer each question fully. While a cross-reference to other sections within the application may be included
as part of an answer to a particular question, a cross-reference may not serve as the entire answer to any particular question.
Please make sure to include the name of the applicant in the provided space at the top of the page for each question. If the
answering of any question requires an attachment, please see below.

Format: Answers to questions should be formatted in the “Times New Roman” font, with a font size of 12.

Attachments: Where an applicant may wish to attach a document in response or to supplement its written response, or
another exhibit of any nature, it may attach such documents and/or exhibits as set forth in the instructions for “Electronic
Application Format.” All attachments must be named and listed for the corresponding question. If the same attachment
is responsive to multiple questions within the application, a copy of the attachment should be attached to each question,
not just cross-referenced.

Every guestion must be answered completely. If a question or portion thereof is not applicable, enter “N/A” into the
appropriate space on the application.

Applicants for Category 1 Sports Wagering Licenses and Category 2 Sports Wagering Licenses may refer the Bureau
and Commission to prior application forms submitted to the Commission by the Applicant or previous information
otherwise obtained by the Bureau or Commission regarding the Applicant.
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Submission of Materials

The Application must be submitted by the application deadline. The deadline for all applications (Category 1, 2 &
3) is Monday, November 21, 2022, at 2 p.m. The Commission shall have no obligation to accept or review an application
submitted after the established deadline.

How to Submit an MGC Sports Wagering Operator License Application

Entities interested in applying for a Sports Wagering Operators License must request a link to the MGC Secure File
Transfer Site prior to submitting their application form and any additional documents. This link will allow for the secure
and confidential upload and storage of all application materials.

2.

3.
4.

How to Request a Link to the MGC Secure File Transfer Site:

Please Note: All link requests must be received no later than one week before the application deadline

(November 14, 2022).

Please go to: https://massgaming.com/about/sports-wagering-in-massachusetts/applications-for-sports-
wagering-licenses/

Select “Request Secure Link to Submit Completed Sports Wagering Application” from the Reason for
Submitting Form drop down menu

Complete all of the required fields

Click “Submit.”

A Commission representative will provide the requested link and additional instructions on uploading the application
materials securely via email. The information will be sent in two emails, with the link being in the first email and the
password sent separately in the second email, for security purposes.
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Electronic Application Format

When the electronic version of the application materials is submitted via the MGC Secure File Transfer Site and
uploaded to the Commission’s server, the applicant must abide by the following:

(a) The applicant must submit this original completed Application Form that has not been printed, signed, and scanned,
but with all answers electronically filled in, all attachments identified, and all necessary boxes checked. This version
is being required so that it may be searched electronically by the Commission during the evaluation process. This
document must be in PDF format.

(b) The applicant must also submit this completed Application Form with all answers electronically filled in, all
attachments identified, all necessary boxes checked, and all required signatures affixed. This version is identical to
the document described in (a) above, but it should also be printed, signed, and scanned. This scanned document
must be in PDF format.

(c) The applicant must submit each attachment as its own electronic file. No electronic file should contain more than
one document. Each attachment should be in PDF format unless otherwise required. The file names of all of the
attachments must be named strictly in accordance with the following rules:

>
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The first portion of the filename must contain the section number and subsection of the question followed by a
hyphen, then and the attachment number for that particular question with a leading zero for numbers under 10
(e.g. “Bl-b-##).

The file name should then contain the descriptive name of the attachment, in at most 20 characters.

The name of the attachment must not contain the name of the applicant.

The final portion of the filename should be the extension, such as “.pdf” or “.xIs”.

The file name should correspond to the list of attachments on the Application Form.

If the Applicant believes the attachment to be confidential, in whole or in part (i.e.- exempt from disclosure
under the Public Records Law), then the filename must have the word “CONFIDENTIAL” in all capital letters
placed directly before the file extension. Failure to include this label may result in the public release of the
document.

Although a PDF version of each attachment is required, in certain cases providing an alternative file format may be
helpful to the Commission in reaching its decision. For example, where the applicant is required to submit tables of
calculations, such as a revenue projection, it should be submitted in spreadsheet format so that the Commission may
numerically analyze this information. The applicant may also, although not required, provide other documents such as
videos, interactive documents, or physical models. These types of documents do not readily lend themselves to conversion
into PDF format. For these documents, the applicant should provide both the document in original format, and a PDF file
describing the existence of such a document within the applicant’s application materials. The file name of the alternate
format, if it is in fact a computer-readable file, and the filename of the PDF format of the attachment should be identical,
excluding the file extension.

No electronically submitted document to the Commission may be password protected. The individual documents
should not be encrypted separately.

Any attachments containing a table of calculations, such as a revenue projection, should be included in the electronic
submission in a spreadsheet format, preferably Microsoft Excel “.x1s” files.
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The following is an example of select files of a properly organized application:
B2-a-01 Additional Sports Wagering Licensure Information.pdf
B2-a-02 Additional Sports Wagering Jurisdiction Information.pdf
C2-a-01 Revenue Projections CONFIDENTIAL.pdf
C2-b-01 Revenue Projections CONFIDENTIAL.xls
Application.pdf

Signed Application.pdf
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Public Records

Pursuant to G.L. c. 23N, §6(i), “[a]pplications for operator licenses shall be public records . . . .” Applicants should be
mindful of this prior to submission of an Application. However, the law also provides “that trade secrets, competitively-
sensitive or other proprietary information provided in the course of an application for an operator license under [chapter
23N], the disclosure of which would place the applicant at a competitive disadvantage, may be withheld from disclosure
under [the Massachusetts public records law].”

To help inform applicants of the Commission’s intentions, a guide has been attached at the end of the Application
advising which answers and attachments submitted with this form will be considered to presumptively meet the exception
to the public records law and withheld from public disclosure. There is also space for an applicant to request exempt
treatment of a specific document identified in the Application. FAILURE TO FOLLOW THE INSTRUCTIONS
PROVIDED IN THE GUIDE MAY RESULT IN PUBLIC RELEASE OF THE DOCUMENTS.

Please note, though the Commission will use its best efforts to protect any information it deems subject to an exemption,
final appeals are adjudicated by the Secretary of the Commonwealth in accordance with G.L. ¢.66, §10.
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Checklist

Complete this checklist prior to submitting any materials to the Commission.

2 The applicant has answered all of the questions in this Application Form that it was required to respond to
2 Any question requiring an attachment has the attachment noted on the Application Form

=22 The applicant properly named all the files

22 The applicant has properly organized all of the attachments

22 No files have been password protected

2 The applicant has signed all required pages of this application

2 The applicant has paid the $200,000.00 non-refundable processing fee

3 The applicant will update the Commission if there are any changes to the information presented in the
Application or any of the attachments.
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SECTION A: GENERAL INFORMATION

Al APPLICANT NAME
Betfair Interactive US LLC

Name

A2 CATEGORY OF LICENSE APPLYING FOR (check one)

O Category 1 (In-Person Wagering at a Gaming Establishment)
O Category 2 (In-Person Wagering at a Live Horse Racing or Simulcasting Facility)
[:] Category 3 (Mobile Sports Wagering)

A3 IF APPLYING FOR CATEGORY 3 (MOBILE SPORTS WAGERING) LICENSE, IS THIS
APPLICATION TETHERED TO A CATEGORY 1 OR CATEGORY 2 APPLICATION (check one)

[ No (Independent Application)
O Yes, Tethered to Category 1 or Category 2 Applicant (applicant name):

A4  STATE/COUNTRY IN WHICH THE BUSINESS ENTITY IS INCORPORATED, ORGANIZED,
FORMED, OR REGISTERED

Delaware United States

State/Province Country

A5 IDENTIFY THE APPLICANT’S TYPE OF BUSINESS (check one)

=] Limited Liability Company O Partnership [ Other (please describe):
O C-Corporation O Limited Partnership
O S-Corporation O Trust

O Sole Proprietorship

AT FEDERAL TAX ID NUMBER

Federal Tax ID Number

A6 APPLICANT LOCATION INFORMATION
6701 Center Drive West, Suite 1000

Number and Street Address

Los Angeles, CA 90045 310-242-9400
City, State, & Zip Code Phone Number
cory.fox@fanduel.com www.fanduel.com
Email Address Website

A7 APPLICANT PRINCIPAL PLACE OF BUSINESS INFORMATION
6701 Center Drive West, Suite 1000

Number and Street Address
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Los Angeles, CA 90045 310-242-9400

City, State, & Zip Code Phone Number
cory.fox@fanduel.com

Email Address

PRIMARY CONTACT FOR THIS APPLICATION

Cory Fox VP, Government Affairs & Product Coun:
Name Title

cory.fox@fanduel.com s

Email Address Phone Number

SECTION B: SPORTS WAGERING EXPERIENCE & EXPERTISE

B.l

APPLICANT’S ABILITY TO OFFER SPORTS WAGERING IN THE COMMONWEALTH

Provide a thorough description of the applicant’s ability to offer sports wagering in the Commonwealth. This
should include the following:

a. Background in sports wagering

b. Experience and licensure in other jurisdictions with sports wagering

c. Plans to offer the platform in coordination with other applicants or person

d. Intention to limit participation in any allowable sports events

SPORTS WAGERING EXPERIENCE - DESCRIPTION OF SPORTS WAGERING OPERATION
(Category 1 & 2 Applicants Only)

Provide a thorough description of the sports wagering operation proposed for the Commonwealth. This should
include the following:

a. Description of the customer experience, including options, promotions, and offers

b. Overview of wagering activity

c. Estimated volume of wagering activity (annually)

d. Estimated market share within each jurisdiction

SPORTS WAGERING EXPERIENCE - DESCRIPTION OF SPORTS WAGERING PLATFORM
(Category 3 Applicants Only)

Provide a thorough description of the sports wagering platform to be operated in the Commonwealth. This should
include the following:

Description of the customer experience, including options, promotions, and offers

Overview of wagering activity

Estimated volume of wagering activity (annually)

Jurisdictions where the platform is currently licensed and operating

Current integration in use with other wagering operators

The number of user accounts maintained

Estimated market share within each jurisdiction

@+e o0 o

SPORTS WAGERING EXPERTISE — TECHNICAL FEATURES & OPERATION OF PLATFORM
(Category 3 Applicants Only)

Provide a thorough description of the applicant’s expertise in sports wagering and how it would be applicable in
the Commonwealth. This should include the following:
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Overview of technical standards, features, and operation of the platform

List of all current certifications or approvals from certified independent test labs and jurisdictions

Plan for continuous support, maintenance, and change management of the platform

Outline the features of the platform designed to support the customers

Sample wagering menu the Applicant intends to offer, pending approval from the Commission

Description of Applicant’s proposed ability to commence mobile sports wagering on the platform

How the Applicant intends to prevent wagering by prohibited persons, including underage persons, problem
gamblers, employees, etc.

Outline any technology to be used or features offered that the applicant believes sets their platform apart from
those of (potential) other applicants

> @meaooTs

SECTION C: ECONOMIC IMPACT ON THE COMMONWEALTH

Cl EMPLOYMENT OPPORTUNITIES WITHIN THE COMMONWEALTH

Provide a thorough description of the employment opportunities that will be offered if the applicant is approved
for licensure by the Commission. This should include the following:

The number of current full-time and part-time employees within the Commonwealth

The number of current work locations within the Commonwealth

The number of proposed full-time and part-time positions that will be created within the Commonwealth
The title, job description, salary, and benefits information for each of the proposed positions

The training that will be required and made available for all proposed positions

The number of proposed work locations that will be created within the Commonwealth

Description of plans for workforce development opportunities for Applicant’s staff within the Commonwealth
Outline the strategy for focusing on job opportunities and training in areas and demographics with high
unemployment and/or underemployment

Se@ e oo o

c.2 PROJECTED REVENUE

Provide studies and projections for gross sports wagering revenue for each of the first five years of wagering

operations on a best, average, and worst, case basis. The studies and information provided should include:

a. Projected figures for sports wagering revenue and methodology used to arrive at these projections

b. Projected figures for any non-sports wagering revenue and methodology used to arrive at these projections

c. Projected figures for all tax revenue to the Commonwealth and methodology used to arrive at these
projections

d. Profitability of sports wagering operation (in-person & mobile) in other jurisdictions where the applicant is
licensed

e. History of operating performance versus revenue projections for the last five years for other jurisdictions
where the platform is licensed — includes documentation outlining the applicant’s record of success or failure
in meeting the performance objectives

f.  Description of methods to ensure that revenues are maximized within the Commonwealth
Description of plans to compete with other nearby jurisdictions and to market to Massachusetts patrons

C.3 CONSTRUCTION - GAMING ESTABLISHMENTS (for Category 1 Applicants Only)

Provide a thorough description of the location of the proposed sports wagering operation. This should include the

following:

a. A detailed timeline of construction

b. Proposed location within the gaming establishment, including plans for the construction of a new section
within the gaming floor and/or any potential additions to the facility

c. Approximate square footage of the sports wagering area

d. Secure location for storing funds issued by a cage, to be used in the operation, including all security measures
and procedures
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Proposed security and surveillance of the sports wagering area and operation and how the applicant intends to
prevent wagering by prohibited persons, including underage persons, problem gamblers, employees, etc.
Reasonable measures the applicant will take to ensure the safety and security of all employees and patrons of
any sports wagering related events

Accessibility of patrons to the proposed sports wagering area, including all means of entry and exit, including
handicapped access, and the volume of traffic that can be sustained

Number and location(s) of ticket window(s)

Number and location(s) of wagering kiosk(s)

Location and display format for all wagers, available to the public

Location of posting of house rules

If applicable — description regarding any proposal of providing food, beverages, and other concessions to
patrons

CONSTRUCTION — LIVE HORSE RACING/SIMULCASTING FACILITY (Category 2 Applicants Only)

Provide a thorough description of the location of the proposed sports wagering operation. This should include the

following:

a. Location of proposed sports wagering operation (address)

b. A detailed timeline of construction

c. Proposed location of sports wagering area within the facility, including plans for the construction of a new
section and/or any potential additions to the facility

d. Approximate square footage of the sports wagering area

e. Secure location for storing funds issued by a cage, to be used in the operation, including all security measures
and procedures

f.  Proposed security and surveillance of the sports wagering area and operation and how the applicant intends to
prevent wagering by prohibited persons, including underage persons, problem gamblers, employees, etc.

g. Reasonable measures the applicant will take to ensure the safety and security of all employees and patrons of
any sports wagering-related events

h. Accessibility of patrons to the proposed sports wagering area, including all means of entry and exit, including
handicapped access, and the volume of traffic that can be sustained

i. Number and location(s) of ticket window(s)

j. Number and location(s) of wagering kiosk(s)

k. Location and display format for all wagers, available to the public

I. Location of posting of house rules

m. If applicable — description regarding any proposal of providing food, beverages, and other concessions to

patrons

Capital Investment

In accordance with G.L. ¢.23N, 83, Category 2 licensees shall make a capital investment of not less than
$7,500,000.00 within 3 years after receiving a sports wagering license, which the applicant must agree to expend.

Please provide a thorough description, including the following:

n.
0.

P.

g.

How the applicant proposes to realize the required capital investment

The financial commitments and guarantees the applicant is prepared to provide the Commission

How the applicant will ensure that the project is completed, the license conditions are fulfilled, and sufficient
working capital is available to allow operation in the promised fashion

Any mitigation measures the applicant will take to reduce any impact on the local community

COMMUNITY ENGAGEMENT

Provide a thorough description of how the Applicant will contribute to economic & business development,
tourism & community relations, and the promotion of charitable causes in the Commonwealth. Including:
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a. Creating partnerships for any community, economic development, and tourism opportunities with local or
regional entities including but not limited to the Massachusetts Office of Business Development, Chambers of
Commerce, Regional Tourism Councils, and the Massachusetts Marketing Partnership

b. Plans, measures, and steps the applicant intends to take to avoid any negative impact on the revenues

currently generated by the Massachusetts State Lottery, including cross-marketing strategies and increasing

ticket sales

Promaoting local businesses, including restaurants, hotels, and retail outlets

Cross-marketing with live entertainment venues and/or attractions

Supporting any community enhancements being incorporated at the local level

Highlighting unique business and marketing strategies to draw new revenues from new customers

=D OO

SECTION D: DIVERSITY, EQUITY, & INCLUSION

D.1

DIVERSITY, EQUITY, & INCLUSION — WORKFORCE

Provide a thorough description of the applicant’s willingness to foster racial, ethnic, and gender diversity, equity,
and inclusion, within their workforce, both at the corporate level and the proposed entity within the
Commonwealth. The information must include:

a. Applicant’s current diversity, equity, and inclusion team — please include the name and title of those
individuals currently identified as part of the diversity, equity, and inclusion staff/team, as well as a copy of
their location on the applicant’s organizational chart

b. Applicant’s workforce diversity, equity, and inclusion policy

Workforce demographics, demonstrating the applicant’s current workforce diversity

d. Efforts to be made to cultivate workforce diversity, equity, and inclusion by identifying, recruiting, and hiring
minorities, women, persons with disabilities, and veterans

e. Memberships and/or intentions for joining any local, regional, state, and/or national organizations committed
to the development and promotion of diversity, equity, and inclusion initiatives

o

DIVERSITY, EQUITY, & INCLUSION - SUPPLIER SPEND

Provide a thorough description of the Applicant’s overall and specific goals, applicable to the total dollar amount
of contracts, for the utilization of:

a. Minority-owned business enterprises

b. Women-owned business enterprises

c. Veteran-owned business enterprises

Please include how each of these enterprise groups will participate as:

e Contractors in the design and/or building of the sports wagering platform

e Vendors in the execution, maintenance, and/or support of the sports wagering platform
e Vendors in the provision of goods and services

DIVERSITY, EQUITY, & INCLUSION — CORPORATE STRUCTURE

Provide a thorough description of the Applicant’s commitment to diversity, equity, and inclusion initiatives in the

Commonwealth. This should include:

a. The makeup of the Applicant’s ownership, leadership, and governance structure, — including minorities,
women, and veterans in positions of leadership throughout the corporate structure

a. How the Applicant intends to create joint ventures with corporate partners and/or partnerships with local or
regional entities, including but not limited to programs, non-profit organizations, and agencies, dedicated to
establishing a welcoming and inclusive experience for all patrons, users, and employees in the
Commonwealth
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SECTION E: RESPONSIBLE GAMING

RESPONSIBLE GAMING POLICIES

Referencing the following documents:

e MGC Responsible Gaming Framework

e Applying Principles of the Massachusetts Responsible Gaming Framework to Sports Wagering Policy &
Practice

e GameSense Logic Model
Responsible Gaming Considerations for Gambling Advertising

Provide a proposed responsible gaming plan draft that, at a minimum, incorporates policies and tactics for the
following key strategies:

Commitment to corporate social responsibility

Support positive play

Promote public health and safety

Ensure responsible advertising and marketing

Manage high-risk financial transactions

Engage the community

Commitment to improvement and reporting

@+eoo0 o

ADVERTISING & PROMOTIONAL PLANS

Provide a thorough description of the Applicant’s ability to demonstrate the advertising, marketing, and
promotional efforts to be made in the Commonwealth. Information should include:

a. Estimated marketing budget in the Commonwealth

b. Promotion and player loyalty programs

c. Advertising plans — must include information for any third-party marketing firm applicant plans to partner
with for advertising in the Commonwealth

Measures to ensure that marketing reaches the target audience and not underage or vulnerable populations
Player acquisition models — specify minimum age to participate

Plans to incorporate responsible gaming and problem gambling information

Strategies for converting those customers wagering via unlicensed or illegal means to wagering legally in the
Commonwealth

h. Examples of marketing, advertising, and promotional materials/activities recently used in other jurisdictions

Q@ oo

HISTORY OF DEMONSTRATED COMMITMENT

Provide a thorough description of the policies and procedures that the applicant has adopted to:

a. Promote responsible gaming within the gaming establishment or mobile application and in the community

b. Assist patrons and users that are experiencing gambling-related harm

c. Cooperate and support any government or regulatory agencies to promote responsible gaming and/or mitigate
gambling-related harm

d. List any membership or partnership with an agency or organization whose mission is in whole, or part,
dedicated to responsible gaming or problem gambling

e. List any awards or recognition the applicant has received, related to efforts to promote responsible gaming, or
mitigating gambling-related harms

f. List any fines, violations, citations, and/or corrective action required by the applicant in response to
insufficient or improper policies, procedures, operations, advertising/marketing, and/or any other business
related to sports wagering or other gambling enterprises

SECTION F: TECHNOLOGY

El

GEOFENCING
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Provide a thorough description of how the applicant will ensure that authorized users placing online sports wagers
on their platform are geographically located in the Commonwealth of Massachusetts. This information must
include:
a.  Which geolocation system(s) will be utilized to reasonably detect the physical location of an authorized user
attempting to place a wager on the platform
b. How the system will:
1. Accurately detect the physical location of an authorized user attempting to access or place a wager on the
platform through accurate location data sources (Wi-Fi, GSM, GPS)
2. Block or deny unauthorized attempts to access the platform, or place a wager, from outside of the
Commonwealth
3. Update the IP address and physical location if they change while the user is active on the platform
4. ldentify attempts to circumvent the requirement to be physically located in the Commonwealth
c. How the applicant will log information received from the system
d. How the applicant will report the information received from the system to the Commission

KNOW YOUR CUSTOMER

Provide a thorough description of how the Applicant will ensure the verification of information provided by users
opening a new account on the platform.

1. Ensure the integrity of the user’s account information

2. Ensure the integrity of a user’s device if it indicates tampering or suspicious activity

3. Notify the applicant of potential risks or fraudulent activity

TECHNOLOGICAL EXPERTISE AND RELIABILITY

Provide a thorough description of how the Applicant will ensure the security, sustainability, and reliability of the
following items:

a. Wager acceptance

b. Systems for monitoring structured wagers, real-time data feed, and any unusual or suspicious wagering
activity

Description, location, and periodic testing of servers

Security of servers, applications, and communications networks

Security of patron personal and wagering information

Integrity monitoring and reporting, including any current affiliations related to integrity monitoring

=D QOO

SECTION G: SUITABILITY

Gl

SUITABILITY — CORPORATE INTEGRITY

Applicants must also complete and submit the following documents, before any suitability investigations or
background checks will commence:
e Massachusetts Gaming Commission Business Entity Disclosure Form
a. Joint Venture Agreements for the implementation of a sports wagering operation:
1. Other Applicants
2. Businesses
3. Contractors
4. Vendors

SUITABILITY - INDIVIDUAL QUALIFIER INTEGRITY

Any Key Persons or Employees associated with an applicant must also complete and submit the following
documents, before any suitability investigations or background checks will commence:
e Massachusetts Gaming Commission Multi-Jurisdictional Personal History Disclosure Form
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e Massachusetts Gaming Commission Supplemental Form

FINANCIAL STABILITY & INTEGRITY

Please provide the following documents, for the last five (5) fiscal years and through the date of the application:

b. Documentation demonstrating the financing structure and plan for the proposal, including all sources of
capital. Please include current capital commitments, as well as plan and timing for meeting future capital
needs

c. A detailed budget of the proposal cost, including any construction, design, legal and professional, consulting,
and all other developmental fees. Also identify all other pre-launch costs, including training, marketing, and
initial startup capital

d. An analysis, including best, worst, and average case scenarios, that demonstrates the applicant’s plan and
capacity for accommodating steep downturns in revenues, and provides examples of those plans and strategies
that have been successful in other jurisdictions

e. What are the Applicant’s annual liquidity, leverage, and profitability ratios, including current ratio, debt-to-
equity ratio, and gross/net margin ratios?

f. Information pertaining to contracts, loan agreements, and/or commitments that the applicant has breached or
defaulted on during the last ten years. Provide information for any lawsuit, administrative proceeding, or
another proceeding that occurred as a result of the breach or default

g. A description of any administrative or judicial proceeding, during the last ten years, in which the applicant or
any entity that owns 5%, or greater share, was found to have violated a statute or regulation governing its
operation

h. Any bankruptcy filings made, or proceedings commenced, for any entities owned or controlled by the
applicant and any entity owning a 5% or greater share of the applicant

i. Any financing amounts or ownership interests that are anticipated to come from minorities, women, and/or
disadvantaged businesses. If the applicant, or any portion of the applicant, is a public company, it is not
necessary to list shareholders

J.  Examples and/or narratives that substantiate the applicant’s understanding of and experience with Internal

Controls.

COMPLIANCE

Provide the following information on whether the applicant or its Key Persons has ever:

a. Been employed by the Massachusetts Gaming Commission

b. Possessed a gaming license (casino, video gaming, charitable games, lottery, pari-mutuel, sports wagering, etc.)
issued by any jurisdiction — if so, please provide a copy of each license

c. Held or holds a direct, indirect, or attributed interest in any business that intends to apply for a license with the
Commonwealth

d. Withdrawn a gaming license application, in any jurisdiction — if so, please submit a detailed description of each
withdrawal

e. Been denied a gaming-related license or finding of suitability, in any jurisdiction — if so, submit a detailed
statement describing the denial and/or related findings

f. Had a gaming license suspended, in any jurisdiction — if so, include a detailed statement regarding each
suspension

g. Had a gaming license revoked, in any jurisdiction, or has had disciplinary action initiated to revoke a license —
if so, submit a detailed description of each revocation or action initiated

h. Had a gaming license non-renewed or considered for non-renewal, in any jurisdiction — if so, provide a detailed
description of the circumstances

i. Been found unsuitable gaming license non-renewed or considered for non-renewal, in any jurisdiction — if so,
provide a detailed description of the circumstances
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Applicant: Betfair Interactive US LLC

VERIFICATION AND AUTHENTICATION

Betfair Interactive US LLC

The applicant, , hereby authorizes the Commission, the Executive
Director of the Commission, the Investigations and Enforcement Bureau, and/or their respective designees to take
all necessary and reasonable steps to verify and authenticate any information or materials submitted in conjunction
with this application and agrees to fully cooperate in such an inquiry. Further, the applicant is aware that if any
of the responses to any question in this application are determined to be false, or if they are misleading, the
application may be denied. The applicant acknowledges its continuing duty to provide updated information and/or
promptly notify the Commission of any changes to the information or materials, of which it becomes aware or
should be aware, that were provided in response to any question in this application.

Amy Howe .

Name of Authorized Individual gignatm'e of Authorized Individual

Manager and CEO 11/16/2022

Position with Applicant Date




Applicant: Betfair Interactive US LLC

ATTESTATION

, Amy Howe Betfair Interactive US LLC

, on behalf of hereby swear or affirm under
the pains and penalties of perjury that the information contained in this Application form and all materials
accompanying said form are true and accurate to the best of my knowledge and understanding; that I have reviewed
the information contained in the Application form for accuracy; that I read and understand the questions and
responses on the Application form; that any document accompanying this Application that is not an original
document is a true copy of the original document; that I have read and understood all applicable provisions of 205
CMR and G.L. ¢.23N; that the applicant agrees to all terms, conditions, and obligations made applicable to all
applicants for a sports wagering operator license; that in the event that the applicant is awarded an operator license
it agrees to all obligations, terms, and conditions imposed upon a successful applicant,; and that I am authorized to
submit this application on behalf of the applicant.

Amy Howe -

Name of Authorized Individual Signature of Authorized Individual

Manager and CEO 11/16/2022

Position with Applicant Date




Applicant: Betfair Interactive US LLC

WAIVER OF LIABILITY

Betfalr InteraCtlve US LLC hereby holds the Commonwealth of Massachusetts and its

instrumentalities and agents, including but not limited to the Massachusetts Gaming Commission and its agents,
representatives and employees harmless, both individually and collectively, from any and all claims of liability for
damages of whatever kind, resulting at any time from any disclosure or publication of information acquired during
the application process or the use of any information provided in furtherance of this application.

Amy Howe I

Name of Authorized Individual ggnature of Authorized Individual

Manager and CEO 11/16/2022

Position with Applicant Date
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B.1 APPLICANT’S ABILITY TO OFFER SPORTS WAGERING IN THE
COMMONWEALTH

Provide a thorough description of the applicant’s ability to offer sports wagering in the
Commonwealth. This should include the following:

a. Background in sports wagering

FanDuel has been at the forefront of online sports wagering since the repeal of PASPA in 2018.
Today, FanDuel operates an online sportsbook in 17 U.S. jurisdictions, and the province of
Ontario. In the U.S. market, FanDuel has established itself as the clear leader in sports betting
with 46% market share of online revenue. FanDuel has seen incredible results at the state-level
as well, as it holds the #1 market share position in 13 states. These results have led to several
industry recognitions such as winning the “Digital Operator of the Year’ at the Global Gaming
Expo and FanDuel’s CEO, Amy Howe, being named “American Executive of the Year.”

In addition, FanDuel is part of Flutter Entertainment PLC (“Flutter”). Flutter is the largest real-
money gaming operator in the world. While the U.S. market for online sports wagering is only a
few years old, Flutter has decades of experience in building a successful sports wagering
business across multiple jurisdictions and varying regulatory landscapes, and FanDuel has
benefited immensely from Flutter’s experience.

¢/

FANDUEL

Flutter Global Brands

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 2
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Flutter is publicly listed on the London Stock Exchange and Euronext Dublin. FanDuel is
fortunate to benefit from the experience, financial resources, product knowledge, technological
capabilities, and innovation of Flutter. Flutter’s decades of experience with similar operations
lends immeasurable value to the FanDuel team as the Company looks to expand and scale
across the U.S. Many long-tenured employees from other Flutter divisions have moved to the
U.S. to support FanDuel directly across several key positions including: Chief Financial
Officer, Head of Risk & Trading; VP of Information Technology; Head of VIP; and Sportsbook
General Manager. These individuals bring with them experience and many valuable learnings
from the global marketplace.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 3
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b. Experience and licensure in other jurisdictions with sports wagering

FanDuel currently operates an online sportsbook in 17 U.S. jurisdictions (including Maryland,
where FanDuel is set to launch the week of November 21, 2022). FanDuel is the clear #1 online
sportsbook in the U.S. market today with 46% market share of revenue across states in which its
operational. In addition, FanDuel’s revenue market share is greater than the next three largest
operators combined - DraftKings (21%), BetMGM (15%), and Caesars (7%).

Nationwide GGR Market Share!/
All Other Operators

=i

Y/
FANDUEL

®)

BETMGM

> <

RAFT
‘KinGs

Trailing-Six Months Gross Gaming Revenue, includes all states where FanDuel Sportsbook
is live during the period.

Source: Eilers & Krejcik’s October 2022 - All States Online Sports By Brand Report.

FanDuel holds the #1 online revenue market share position in 13 out of 15 states included in a
recent Eilers analysis. The following chart provides a breakdown of online revenue market share
and position by state.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com
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Source: Eilers & Krejcik’s October 2022 - All States Online Sports By Brand Report. Market
share numbers are based on trailing-six months. Data is not available for Kansas as state
launched in September 2022.

In addition to FanDuel’s nationwide performance, it has an exceptionally strong position in
northeast states — New York (54%), Pennsylvania (52%), Connecticut (52%), and New Jersey
(50%). FanDuel is confident that its strategy, which has been successful in these states, can be
fully deployed in the Commonwealth and bear similar results.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 5
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c. Plans to offer the platform in coordination with other applicants or person

Not applicable; Betfair Interactive US LLC has developed and plans to offer its own bespoke
account and wallet system as well as its own sports wagering platform.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 6
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d. Intention to limit participation in any allowable sports events

Applicant presently intends to offer in Massachusetts all commonly allowable sports events in
other U.S. jurisdictions, subject to any restrictions that may be adopted by the Commission.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 7
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B.2 SPORTS WAGERING EXPERIENCE - DESCRIPTION OF SPORTS WAGERING
OPERATION (Category 1 & 2 Applicants Only)

Not applicable.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 8
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B.3 SPORTS WAGERING EXPERIENCE - DESCRIPTION OF SPORTS WAGERING
PLATFORM (Category 3 Applicants Only)

Provide a thorough description of the sports wagering platform to be operated in the
Commonwealth. This narrative should include:

a. Description of the customer experience, including options, promotions, and offers

Customer Experience:

FanDuel consistently has been ranked as a top sportsbook application in the U.S. Market by
Eilers and Krejcik Gaming, LLC, a gaming research and consulting firm. In the latest rankings,
FanDuel is the #1 ranked application. Rankings are based on 5 key categories; User Experience,
Betting Interface, Features, Core, and Aesthetics. FanDuel holds the #1 ranking for User
Experience, Betting Interface and Features, and the #2 ranking in the remaining categories.

Here are some quotes from the report:

o “FanDuel separated itself from DraftKings and PointsBet this quarter, claiming the #1
spot with a sizeable lead. Their Same Game Parlay tool and highly-regarded UX were
praised by testers”

o  “The FanDuel app resonates with users across the board, and their #I ranking is
reflective of a product that modernizes and iterates as the market and user preferences
zig and zag”.

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com
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§1. App-By-App Testing Results And Analysis

Overall Score App Brand Typs Parsnt Company / Headquarters Tech Stack Supplers TT™ Share Of U.S. Market
(V> Flutter / FanDuel. SG Digita 39.04%
: b Dublin, Ireland Flute {GGR]
Overall Rank
A Highlights:
Totality. On many s, you have to look far and wide for what you want.
But on FanDuel ly and intuitively pre o th —and the
variety of opt . and features on display makes 2rience on FanDuel

an exceptional one.

¥ Lowlights:
Streaming. If the

we had to ding FanDue
at is still well impl. ed here. But some testers
markets and have | rerall quality than other top

tier apps.

User Betting
Experience Interface

e T IR ST
= st 1st 1st 2nd  2nd

e 5.4/6 47/5 27/4 2.6/3 1.9/2

i Features Core Aesthetics

Source: Eilers & Krejcik’s U.S. Sports Betting Apps_ Tested, Scored, And Ranked — 3022
Report.

In addition, FanDuel’s mobile application is rated #1 in the category by customers in the Apple
App Store and Google Play Store (as of October 2022)

) 4 Download on the 4.8/ 5 Rating
Rated app in category ;\ Store :
# 1 By Customers PP 660k Reviews
4.7/ 5 Rating
110k Reviews

6. 6.6 6

P> éooé;le Play

Promotions & Offers:

FanDuel has invested_ dollars in customer promotions and offers since it launched
its first online sportsbook in 2018. This investment is greater than that of any other operator in
the market, save DraftKings. FanDuel takes advantage of the ubiquity of its marketing program
with the most effective offers that attract and retain customers in the market. FanDuel also
believes that simpler is better, and preferred by customers, so FanDuel’s offers are
straightforward and generous.

FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York. NY 10010 | 646-930-0950 | Fanduel.com 10
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A sample menu of FanDuel’s offers includes:

No Sweat First . VIP Deposit
Bet $X Get $Y Refer a Friend P
Bet Match
Users placing their A referred user must DFS and other
Allnew nsers first real mone benew fo FD local VIP users
Eligibility EXCEPT for pre- : y Sportsbook, but a .
live users bet with FD referring user can be mvited by
Sportsbook & FanDuel
any user
Users can invite their
All users who have : ) VIP users
not received a pre- ﬁ‘lellds to register identified by
. ) . If a user’s first real | with FD Sportsbook i
live registration : : FanDuel will
i money bet with | through an exclusive .
bonus will have the . receive the
. FD Sportsbook referral link. Once a .
opportunity to bet a opportunity to
.. settles as a loss, referred user creates )
Description small amount $X to . . make a deposit
i the user will an account, deposits, i }
win a much larger . . into their FD
receive their stake and places a real
amount $Y (e.g., $5 . Sportsbook
. back in free bets | money bet of $10 or .
and $150), even if . account that will
up to $X 1n value more, both users
the bet they place be 100% matched
unlock $X worth of
loses by FanDuel
free bets
anDuel Group, Inc. | 300 Park Avenue South, 14™ Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com
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Sample Creative:

NEW CUSTOMERS
Nl] SWEAT FIRST BET

*i
** 000
upTo

BACK IN FREE BETS
More info ‘ Login

REFER A FRIEND

0 GIVE a0
@ GET $50

In addition to the above promotional offers, FanDuel always is exploring creative ways to
enhance the customer experience. One recent example of this is our current offer of “Bet $5 and
Get 3 Months of NBA League Pass.” FanDuel currently is running this offer in conjunction with
the National Basketball Association (“NBA”). Any customer that places a $5 bet on an NBA
event will get a free 3-month subscription to NBA League Pass, which allows the customer to
watch every out-of-market basketball game not nationally televised.

BET S5 ON THE NBA

GET 3 MONTHS OF

SNBA League Pass

ON US

FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York. NY 10010 | 646-930-0950 | Fanduel.com 12
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Live Streaming:

Another great example of FanDuel’s #1 user experience is our live streaming offering. FanDuel
has a market leading live streaming offering that allows customers to watch and wager on their
favorite events. FanDuel continuously is looking to add to its live streaming offering and can
integrate seamlessly whenever new content becomes available. FanDuel currently streams select
NHL games, Tennis, Soccer and Table Tennis. FanDuel was the first U.S. sportsbook to offer
such in-app live streaming of games.

$563.85
rnos @

[ "
ANZ ,?g\

]
b KID  &IA)

Popular
Moneyline i
T Berdych

D Schwartzman

To Win 1st Set +
Set Betting +

Game Spread +

O
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b. Overview of wagering activity

Wagering Catalogue:

FanDuel’s sports wagering platform is processing and settling significantly more bets than any
other platform in the market and offering more markets (i.e., things to bet on) for wagering than
any other platform We are proud of our 50,000 unique wagering markets on just the core U.S.
sports (NFL, NBA, MLB, NHL). Experience shows us that the more markets offered to our
customers, the better the customer experience and the greater the potential to generate revenue.

To further enhance FanDuel’s wagering catalogue, this year, FanDuel offered 309 unique pre-
live markets and 255 unique in-play markets for selected NBA games. By comparison, based on
internal data compiled by FanDuel, DraftKings and BetMGM averaged 92 and 152 pre-live
markets, respectively, and 25 and 34 in-play markets, respectively.

’
Number of N“NBA betting markets

255 ®m ) FANDUEL
= ks
152 ] BETMEM
Pre-Live In-Play

Source: Sample taken during Q2 2021

Please see attachment “B3-b-01 Wagering Catalogue” for an example of FanDuel’s sports
wagering catalogue. In the attachment, there is an individual tab for each sport FanDuel supports,
and within each tab, FanDuel outlines the leagues and markets offered. All markets are subject to
regulatory approval.

FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York. NY 10010 | 646-930-0950 | Fanduel.com 14
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Product Features:

FanDuel seeks to delight our customers and continually enhance their in-app experience through
our product. The FanDuel Sportsbook currently offers over 50+ features and several more
currently are in development. Here are a few prominent examples:

Same Game Parlay™:

Beyond the depth of the markets offered by FanDuel, the platform also features game-changing
product innovation unavailable to the same extent on any other betting platform. The most
prominent example of such innovation is our Same Game Parlay™ feature. Same Game
Parlay™ bets allow bettors to select as many individual bets as they wish within a single game
(e.g., moneyline, spread, over/under, player props and game props) and combine them into a
single bet. The sophistication of our proprietary betting model enables FanDuel to offer these
complex bets, which given the correlation in a single event can be extremely difficult to price.
FanDuel’s main competitors offer single game parlays but do so via 3rd party data partnerships
and on a limited basis. Simply put, FanDuel’s competitors lack the capability to offer anything
remotely resembling the depth of markets on which FanDuel, offers Same Game Parlay™ bets.

This unique offering is a huge advantage that FanDuel holds over the competition and has shown
to be incredibly popular when offered in other U.S. states. Approximately 4 out of 5 customers
have placed a Same Game Parlay™ bet in 2022. In addition, Same Game Parlay™ bets have
higher margins than single game bets, thus increasing the revenue generated for the
Commonwealth as more customers place Same Game Parlay™ bets.

Popular Same Game Parlay “ Bets A

Philadelphia Eagles @ Houston Texans
# 4669 PEOPLE PLACED JIFRSIRIailIE +459
Philadelphia Eagles
MONEYLINE
Over 45.5
OTAL MATCH

Jalen Hurts

ANY TIME TOUCHDOWN SCORER
Miles Sanders

ANY TIME TOUCHDOWN SCORER

Add to betslip
$10 WAGER WINS $45.90

In-Play:

FanDuel’s sports wagering platform provides customers a market-leading betting experience for
patrons by offering to bet in-play with odds and prices changing as games take place. FanDuel

offers in-play wagering on 100% of games in the top U.S. professional leagues (e.g., NBA, NFL,
NHL, MLB), and on 80%+ of college games, as well as a wide range of other sports and leagues

FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York. NY 10010 | 646-930-0950 | Fanduel.com 15
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across the globe, with far more in-play markets offered on these and tertiary sports than any
other U.S operator.

Users may bet on a wide range of bet-types while events are in-play, including game lines, player
props, quarters and half betting. FanDuel’s in-play offerings are further enhanced by providing
customers the option to track the action for each game (game trackers) as well as live
scoreboards and play-by-plays.

Player Prop Tracking:

Proprietary player prop tracking allows customers to follow their bets live as well as providing
new wagering opportunities. FanDuel 1s the only US operator to offer this in real time.

FanDuel Group, Inc. | 300 Park Avenue South, 14 Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 16
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Early Cash Out:

Early cash out allows customers to close out of their bet before the event has finished. We enable
this through our proprietary live betting technology.

My Bets

Active Sett
New Jersey
New York Mets -126
Cincinnati Reds (W Miley) & New York Mets (R Hill
$2.00 $3.59

iy Cashout $2.00

FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York. NY 10010 | 646-930-0950 | Fanduel.com 17
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c. Estimated volume of wagering activity (annually)

Since launching in the U.S. in 2018, FanDuel has accepted

Based on FanDuel’s leading market
share in the U.S., FanDuel’s platform is processing and settling exponentially more bets than any

other platform in the market.
FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 18
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d. Jurisdictions where the platform is currently licensed and operating

FanDuel currently operates an online sportsbook in 17 U.S. jurisdictions. Please see the below
table for a state listing. In addition, FanDuel operates 27 retail sportsbooks across 15 states and

the District of Columbia.

Launch Month-
State Year
New Jersey August-2018
Pennsylvania July-2019
West Virginia August-2019
Indiana October-2019
Colorado May-2020
Ilinois August-2020
Iowa September-2020
Tennessee November-2020
Michigan January-2021
Virginia January-2021
Arizona September-2021
Connecticut October-2021
New York January-2022
Louisiana January-2022
Wyoming March-2022
Kansas September-2022
Maryland November-2022
FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 19
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e. Current integration in use with other wagering operators

Not applicable.
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f. The number of user accounts maintained

FanDuel currently hosts _ unique sports wagering accounts on the FanDuel
platform. These accounts are maintained on FanDuel’s proprietary player account management
system, which houses a patron’s account-related information (e.g., login information, responsible
gaming settings, saved deposit and withdrawal details, etc.).

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 21
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g. Estimated market share within each jurisdiction

FanDuel currently operates an online sportsbook in 17 U.S. jurisdictions. FanDuel is the clear #1
online sportsbook in the U.S. market today with 46% market share of revenue across states in
which it’s operational. In addition, FanDuel’s revenue market share is greater than the next three
largest operators combined - DraftKings (21%), BetMGM (15%), and Caesars (7%).

Nationwide GGR Market Share!/
. All Other Operators

= 3%

-

®

DRAFT
(?CINGS

/J
m FAN(DUEL

BETMGM

YTrailing-Six Months Gross Gaming Revenue, includes all states where FanDuel Sportsbook is

live during the period.
Source: Eilers & Krejcik’s October 2022 - All States Online Sports By Brand Report.

FanDuel holds the #1 online revenue market share position in 13 out of 15 states. The following
chart provides a breakdown of online revenue market share and position by state.
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State Market Share Position # of Operators

NY 54% 1 9
PA 52% 1 13
CT 52% i 3
NJ 50% 1 23
LA 49% 1 7
VA 46% il 14
IL 46% il 7
WV 43% 1 8
AZ 43% 1 18
Ml 42% 1 15
IN 42% 1 12
TN 36% 11 10
A 30% 1 18
cO 28% 2 26
WY 11% 3 4
KS N/A N/A N/A

Total 46% 1 49

Source: Eilers & Krejcik’s October 2022 - All States Online Sports By Brand Report. Market
share numbers are based on trailing-six months. Data is not available for Kansas as state
launched in September 2022.

In addition to FanDuel’s nationwide performance, it has an exceptionally strong position in
northeast states — New York (54%), Pennsylvania (52%), Connecticut (52%), and New Jersey
(50%). FanDuel is confident that its strategy, which has been successful in these states, can be
fully deployed in the Commonwealth and bear similar results.
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B.4 SPORTS WAGERING EXPERTISE — TECHNICAL FEATURES & OPERATION
OF PLATFORM (Category 3 Applicants Only)

Provide a thorough description of the applicant’s expertise in sports wagering and how it would

be applicable in the Commonwealth. This summary should include:

a. Overview of technical standards, features, and operation of the platform
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b. List of all current certifications or approvals from certified independent test labs and
jurisdictions

FanDuel’s PAM and GBP, which together comprise FanDuel’s mobile sports wagering platform,
have been certified by Gaming Laboratories International (GLI) and approved by the applicable
mobile sports wagering regulatory bodies for use in each of the following jurisdictions: Arizona,
Colorado, Connecticut, Illinois, Indiana, Iowa, Kansas, Louisiana, Michigan, New York,
Pennsylvania, Tennessee, Virginia, West Virginia, and Wyoming.

FanDuel’s mobile sports wagering platform has been certified by GLI and is under active
consideration for regulatory approval in Maryland and Ohio. FanDuel anticipates that such
regulatory approvals will be received on or before January 1, 2023.

Please see attachment “B4-b-01 GLI Letter” for a letter from GLI supporting the above.

In addition, the mobile sports wagering platform has been approved for use in the state of New
Jersey by the New Jersey Division of Gaming Enforcement, which does not accept independent
testing laboratory certifications.
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c. Plan for continuous support, maintenance, and change management of the platform
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d. Outline the features of the platform designed to support the customers

FanDuel’s mobile sports wagering platform has been developed with user experience in mind,
and consistently receives high marks for the seamless user experience and intuitive wagering
interface of its sports wagering mobile applications in quarterly product testing by Eilers &
Krejcik Gaming, LLC.

FanDuel is committed to promoting and providing tools to help users manage their activity on
our mobile sports wagering platform. FanDuel users are provided with a suite of responsible
gaming tools, including limits that can be set on deposits, wagers, and time spent on the
platform. In addition to these user-operated tools, FanDuel provides in-product tools and
reminders including self-exclusion resources, timeouts (opportunities for users to take a shorter
break), and engagement after certain deposit metrics are hit.

In addition to posting information and tools, FanDuel trains its employees to recognize potential
responsible gaming issues and to direct its users to these responsible gaming information and
tools. FanDuel has further cemented its status as a pioneer in responsible gaming by becoming
the first online operator to partner with the American Gaming Association in its “have a Game
Plan” initiative. As part of this initiative, FanDuel became the first U.S. sports betting operator to
offer users GamBan, a product that allows users to exclude themselves from accessing any
gaming apps or websites, and the first operator to sign up to PlayPause, a national customer
database to enable operators to collaborate across platforms to assist at-risk users. FanDuel’s
robust responsible gaming programs and initiatives are complemented by a highly experienced
compliance team and compliance program designed to safeguard the integrity of our product
offerings.

To reach users with proactive responsible gaming messaging, FanDuel also promotes responsible
gaming with interstitials on all access points for new users, and continues educational and
specific engagement with individual users and cohorts of users on a targeted basis. FanDuel also
promotes responsible play externally, introducing a dedicated responsible gaming campaign in
March 2022. FanDuel will continue with its responsible gaming advertising campaign built by
FanDuel’s internal creative team. The multi-media campaign titled “The System” will continue
to air throughout the year backed by a significant media investment.

FanDuel maintains a robust customer support team and has invested significant resources and
undertaken considerable development work towards improving the user support model. FanDuel’s
customer support staff undergo comprehensive front-line training, and are equipped with the tools
and resources to address any and all user concerns. Users have clear and conspicuous methods of
engaging with customer support staff through integrated links directly within the mobile sports
wagering platform, and integrated chat features allow them to connect with FanDuel staff
seamlessly. FanDuel’s customer support portal provides tools and resources to address frequently
asked questions and to learn more about FanDuel’s product offerings.
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e. Sample wagering menu the Applicant intends to offer, pending approval from the
Commission

Please see attachment “B4-e-01 Sports Betting Catalog” for the wagering menu that FanDuel
proposes to offer in Massachusetts, subject to the regulatory approval of the Commission. To the
extent the Commission would like to prepare its own sports wagering menu or directive on
permissible markets that would be available to all operators, FanDuel would support such efforts
and offers its considerable expertise in the space to the Commission. Attachment “B4-e-01 Sports
Betting Catalog” is capable of being used as the basis for a Commission-directed sports wagering
menu.
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f. Description of Applicant’s proposed ability to commence mobile sports wagering on the
platform

FanDuel has successfully launched mobile sports wagering in 16 U.S. jurisdictions (Arizona,
Colorado, Connecticut, Illinois, Indiana, lowa, Kansas, Louisiana, Michigan, New Jersey, New
York, Pennsylvania, Tennessee, Virginia, West Virginia and Wyoming). FanDuel also is in the
process of launching a mobile sports wagering platform in Maryland (the week of November 21,
2022) and Ohio (expected on January 1, 2023).

Sportsbook
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Fantasy Sports

Horse Racing
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g. How the Applicant intends to prevent wagering by prohibited persons, including
underage persons, problem gamblers, employees, etc.

Underage Persons and Self-Excluded Individuals

FanDuel verifies that all users are of the legal age of 21 through the check performed

above. FanDuel also verifies that users are not self-excluded or otherwise prohibited from
participation in sports betting at the time of account creation. If there should be a match, the
account will be blocked from creation.

FanDuel’s Responsible Gaming team will maintain a copy of the Massachusetts self-exclusion
list as it does in other states.

Employees
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OFAC Screening

FanDuel screens all users against the OFAC lists during the identity verification process and on a
periodic basis thereafter. If a user is found to be a true match to the OFAC list during onboarding,
an account will not be opened. If a user becomes sanctioned during the life of the account and is
identified as such during periodic screening, FanDuel will freeze the account. FanDuel will
investigate and report findings to OFAC as per policy.

Other Prohibited Persons

FanDuel’s user terms and conditions prohibit athletes, coaches and other team management, team
support personnel (e.g. without limitation, team physicians) and team owners from participating
in any FanDuel contests in the sport or sports with which they’re associated. Team owners,
referees, league employees, sports commissioners, and other individuals who through an
ownership interest or game-related employment can influence the gameplay are likewise
ineligible.
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h. Outline any technology to be used or features offered that the applicant believes sets
their platform apart from those of (potential) other applicants

Comprehensive Responsible Gaming Tooling

FanDuel is committed to promoting and providing tools to help users manage their activity on our
mobile sports wagering platform. Users on FanDuel have access to a suite of tools, including limits
that can be set on deposits, wagers, and time spent on the platform. In addition to these user-
imposed tools, FanDuel provides in-product tools and reminders including self-exclusion
resources, timeouts (opportunities for users to take a shorter break), and engagement after certain
deposit metrics are hit.

In addition to posting information and tools, FanDuel trains its employees to recognize potential
responsible gaming issues and to direct its users to that same information and those same tools.
FanDuel has further cemented its status as a pioneer in responsible gaming in becoming the first
online operator to partner with the American Gaming Association in its “have a Game Plan”
initiative. As part of this initiative, FanDuel has become the first U.S. sports betting operator to
offer users GamBan, a product that allows users to exclude themselves from accessing any gaming
apps or websites, and the first operator to sign up to PlayPause, a national customer database to
enable operators to collaborate across platforms to assist at-risk gamers. FanDuel’s robust
responsible gaming programs and initiatives are complemented by a highly experienced
compliance team and compliance program ensuring the integrity of our product offerings.

The suite of responsible gaming tooling, and the effectiveness of those tools, sets FanDuel apart
from other operators in the industry.

Sports Wagering Features

Single A&W Solution

FanDuel provides users with a single account and wallet solution that can be used across many of
FanDuel’s other product offerings.
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In-Play Markets

FanDuel’s mobile sports wagering platform provides a market-leading wagering experience for
users by offering the ability to wager in-play with odds changing as the action unfolds.

Users may wager on a wide range of markets while events are in-play, including game lines, player
props, quarters and half betting. The platform’s in-play offering is further enhanced by providing
users the ability to track the action for each game (game trackers) as well as live scoreboards and

play-by-plays.

Parlay and Same Game Parlay

Traditionally, the more selections a wager has, the harder it is to place the wager when prices are
moving fast. The mobile sports wagering platform includes bet delay functionality which allows
FanDuel to reduce or completely eliminate bet delays for wagers with multiple selections, even
when one or more of the events are in-play.

In addition to the breadth of the markets offered by FanDuel through the mobile sports wagering
platform, FanDuel’s Same Game Parlay (“SGP”) offering is a differentiator. SGP is a FanDuel
product offering that brings multiple elements of an event to life in one wager. SGP allows the
user to select as many individual bets as they wish within a single game (e.g., moneyline, spread,
over/under, player props and game props).
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FanDuel has continued to innovate on its market leading offering and were first to market with
SGP+ (Same Game Parlay Plus). This gives users the ability to combine their SGP bets with other
selections, including other SGPs. Not only is this an incredibly engaging feature, but it also helps
to boost FanDuel’s commercial margins by offering higher odds than a regular SGP bet.

Cash Out

The mobile sports wagering platform offers users the ability to cash out of not-yet-determined
wagers. Cash out allows FanDuel users the option to get paid for a wager before the result of the
event is complete. A user can elect to take partial winnings before the event is complete, should
they want to take a profit on a previously placed wager, without the added risk. For example, a
user places a $100 bet on the Chiefs to win the Super Bowl at +600 at the start of the season. The
Chiefs make the Super Bowl and are now at odds of +100 to win. However, before the game is
played, the user can cash out for a profit (e.g., $300) before the event takes place.

The reverse is also true; users may cash out for a loss in the case of their wager moving out in odds
from their original value.

Streaming

The mobile sports wagering platform includes integrations with third party content providers (e.g.,
SportsRadar, IMG and Perform) to offer users the ability to live stream video of games on the
mobile sports wagering platform. This includes select NHL games, select MLB games, tennis,
soccer and table tennis.

Bet Tracking

The mobile sports wagering platform’s bet tracking flow is divided into several parts, including a
flow that feeds into “My Bets,” where users can see their open bets. Another important aspect of
the bet tracking flow is feeding wagers into the cash out system. On the “My Bets” page, users can
view the live score, cash out offer and even the individual match statistics on the player prop they
have placed.
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Security

Product Catalog & Pricing

Content Filtering

User Experience

FanDuel’s mobile application is the highest rated mobile sports
wagering application by Eilers & Krejcik Gaming, LLC, garnering high marks for a clear and
intuitive user experience, and a breadth of options, bets and features on display.
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C.1 EMPLOYMENT OPPORTUNITIES WITHIN THE COMMONWEALTH

Provide a thorough description of the employment opportunities that will be offered if the
applicant is approved for licensure by the Commission. Please include:

a. The number of current full-time and part-time employees within the Commonwealth
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b. The number of current work locations within the Commonwealth
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c. The number of proposed full-time and part-time positions that will be created within the
Commonwealth
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d. The title, job description, salary, and benefits information for each of the proposed
positions
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e. The training that will be required and made available for all proposed positions

FanDuel is fully aware that the online sports betting industry is in its infancy stage, and that a lot
of new hires join the company from a different industry. FanDuel is committed to making sure
all employees have the required training so that they can succeed in their new role. FanDuel has
an onboarding program for all new hires. This onboarding program provides specific training
about the sports betting industry. See C.1.g for a more detailed description about employee
training and development opportunities.
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f. The number of proposed work locations that will be created within the Commonwealth
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g. Description of plans for workforce development opportunities for Applicant’s staff
within the Commonwealth

At FanDuel, we are committed to providing our employees with opportunities to develop new
skills, grow their expertise, and further their careers.
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h. Outline the strategy for focusing on job opportunities and training in areas and
demographics with high unemployment and/or underemployment

Diversity, Equity, and Inclusion (“DE&I”) is a strategic priority of FanDuel. FanDuel recently
hired a Head of DE&I. FanDuel is taking the necessary steps to further solidify and advance its
commitment to diversity. FanDuel is steadfast in building a strategy around attracting, hiring,
retaining, and developing a diverse population for the betterment of the company and the
industry. Some of the immediate steps FanDuel has taken in advancing its diversity recruiting
and development efforts include:

¢ Building a diverse pipeline by attending recruiting events at AFRQTech (Austin,
TX) and Society of Hispanic Professional Engineers (Charlotte, NC). In
addition, FanDuel has a partnership with Atlanta University Center and other
HBCUs.

e Recruited at Women In Sports and Events Multiplier Summit (Boston, MA).
This summit is dedicated to exposing women in sports to data and analytics.

e Implemented a Women’s Leadership Development Program. This is a six-month
internal professional development program for emerging women leaders within
our company.

e All FanDuel employees are required to take a DE&I learning & training course.
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C.2 PROJECTED REVENUE

Provide studies and projections for gross sports wagering revenue for each of the first five years
of wagering operations on a best, average, and worst, case basis. The studies and information
provided should include

a. Projected figures for sports wagering revenue and methodology used to arrive at these
projections

Please see attachment “C2-a-01 MA Business Plan” for detailed projections of Online Sports
Wagering. We have included Average (Base Case), Best and Worst scenarios at varying market
shares.
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b. Projected figures for any non-sports wagering revenue and methodology used to arrive
at these projections

Please see attachment “C2-a-01 MA Business Plan” for detailed projections of Daily Fantasy
and Racing.
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c. Projected figures for all tax revenue to the Commonwealth and methodology used to
arrive at these projections
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d. Profitability of sports wagering operation (in-person & mobile) in other jurisdictions
where the applicant is licensed

FanDuel currently operates an online sportsbook in 17 U.S. jurisdictions in addition to 27 retail
sportsbooks across 15 states and the District of Columbia.
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e. History of operating performance versus revenue projections for the last five years for

other jurisdictions where the platform is licensed — includes documentation outlining the
applicant’s record of success or failure in meeting the performance objectives
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f. Description of methods to ensure that revenues are maximized within the
Commonwealth
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g. Description of plans to compete with other nearby jurisdictions and to market to
Massachusetts patrons
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C.3 CONSTRUCTION - GAMING ESTABLISHMENTS
(for Category 1 Applicants Only)

Not applicable.
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C.4 CONSTRUCTION - LIVE HORSE RACING/SIMULCASTING FACILITY
(Category 2 Applicants Only)

Not applicable.
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C.5 COMMUNITY ENGAGEMENT

Provide a thorough description of how the Applicant will contribute to economic & business
development, tourism & community relations, and the promotion of charitable causes in the
Commonwealth. Including:

a. Creating partnerships for any community, economic development, and tourism
opportunities with local or regional entities including but not limited to the Massachusetts
Office of Business Development, Chambers of Commerce, Regional Tourism Councils, and
the Massachusetts Marketing Partnership

As an example of what FanDuel plans to do in Massachusetts, one of FanDuel’s flagship events
1s the FanDuel FanFest, the most recent of which was held at Guaranteed Rate Field in Chicago,
IL on September 10, 2022. The event featured live musical performances, appearances by local

sports stars, games, food and beverage, and a FanDuel sports bar and lounge:

EVENT SCHEDULE

2:00 PM | Doors Open

4:00 PM | Wiz Khalifa

5:00 PM | Superstar Showdown
6:30 PM | Live Sports Betting Panel
7:00 PM | DJ Be Free

8:00 PM | Alesso

Plus!

Enjoy a delicious
meal or snack from
local food trucks:

LEGENDARY APPEARANCES

CATCH OUR CHICAGO LEGENDS AT THE FANDUEL SPORTS BAR HarOld,s Ch'cken
AND PARTICIPATE IN A LIVE Q&A SESSION: .
Cynthia’s Gumbo Express
3:00 - 3:30 PM | Charles Tillman + Nate Robinson Robi BBQ
a = opinsons
3:30 - 4:00 PM | Chris Chelios + Carla McGhee
6:30 - 7:00 PM | Ozzie Guillen + Brian Urlacher Tacomotora
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b. Promoting local businesses, including restaurants, hotels, and retail outlets

As part of FanFest, FanDuel utilizes the services of local businesses, including venues, food and
beverage vendors, A/V providers, and temporary staffing and security firms as part of building
out the event. Additionally, FanDuel offers a sponsorship program as part of FanFest that
provides an opportunity for 5-10 local businesses to raise awareness of their products and
services during the event. FanDuel typically also hosts 2-3 events surrounding the launch of
online sports betting in a state at local restaurants or sports bars catering to potential VIP
customers.
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¢. Cross-marketing with live entertainment venues and/or attractions
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d. Supporting any community enhancements being incorporated at the local level

As part of our Positive Impact Planning, FanDuel will also be investing- into local
community impact organizations in connection with our launch in various cities. FanDuel has a
track record of such community investments—including contributions to HBCUs in Virginia
Maryland—and is actively considering potential recipients in the Commonwealth. The causes
and organizations under consideration include:
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e. Highlighting unique business and marketing strategies to draw new revenues from new
customers

As part of FanDuel’s most recent FanFest, prospective attendees had the ability to purchase a
ticket by registering for a FanDuel account and wagering $25 or more during a designated time
period.
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D.1 DIVERSITY, EQUITY, & INCLUSION - WORKFORCE

Provide a thorough description of the applicant’s willingness to foster racial, ethnic, and gender
diversity, equity, and inclusion, within their workforce, both at the corporate level and the
proposed entity within the Commonwealth. The information must include:

a. Applicant’s current diversity, equity, and inclusion team — please include the name and title of
those individuals currently identified as part of the diversity, equity, and inclusion staff/team, as
well as a copy of their location on the applicant’s organizational chart

b. Applicant’s workforce diversity, equity, and inclusion policy
c. Workforce demographics, demonstrating the applicant’s current workforce diversity

d. Efforts to be made to cultivate workforce diversity, equity, and inclusion by identifying,
recruiting, and hiring minorities, women, persons with disabilities, and veterans

e. Memberships and/or intentions for joining any local, regional, state, and/or national
organizations committed to the development and promotion of diversity, equity, and inclusion
initiatives

DE&I is a strategic priority at FanDuel, and we are committed to creating a workplace where all
differences, perspectives, and experiences are valued and appreciated for the betterment of the
company and the industry.

The new Head of Diversity, Equity & Inclusion, is Keita Young. Her office is located in the
New York headquarters, and she reports to the Chief People Officer. Ms. Young’s remit is to
enhance and improve a strategy around attracting, hiring, and retaining diverse employees, and to
get all leaders aligned and committed to a standard set of principles and values that will drive the
DE&I strategy forward and create lasting change.

FanDuel’s strategy aims to bring about positive change to increase racial, ethnic, and gender
diversity representation, particularly at the leadership level throughout FanDuel. Knowing that
addressing representation is not enough, FanDuel recognizes that representation must be
underpinned by other aspects of the diversity strategy that focus on equity and inclusion.

FanDuel has made great strides and is continuously striving to do more. FanDuel’s CEO, Amy
Howe, is committed to the investment and advancement of ALL colleagues at FanDuel. Serving
as the global champion of gender diversity, in the Positive Impact Plan (international program
with 4 global workstreams — gender, multicultural, LGBTQIA+, accessibility) FanDuel has
specifically curated programs (the Women’s Leadership Development Program; Lean-In Circles;
Mentoring Circles, etc.) to meet and overcome challenges women face at all levels of the
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organization. Furthermore, FanDuel has partnered with and/or sponsored many organizations to
accelerate our talent attraction and recruiting efforts to build diverse pipelines (i.e., United Negro
College Fund (UNCF), Women In Sports and Events (WISE), Code Clan, AFROTech , Society
of Hispanic Professional Engineers and several HBCUs, and many others). It is FanDuel’s
intention to continue to partner with these organizations while developing relationships with
other local, regional, state, and/or national organizations committed to the development and
promotion of DE&I.

Lastly, FanDuel’s has established 4 employee resource groups (ERGs): TWEE (for female
employees), BOLD (for black employees,) SPEAK (for Asian and Pacific American employees)
and the Outfield (for LGBTQIA+ employees). These ERGs serve as critical pillars of FanDuel
to support and amplify our diverse communities. Also, there are 2 developing interest groups
focusing on the veterans/military community and Latino community which are on the path to
becoming ERGs.
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D.2 DIVERSITY, EQUITY, & INCLUSION - SUPPLIER SPEND

Provide a thorough description of the Applicant’s overall and specific goals, applicable to the
total dollar amount of contracts, for the utilization of:

a. Minority-owned business enterprises

b. Women-owned business enterprises

c. Veteran-owned business enterprises

Please include how each of these enterprise groups will participate as:

o Contractors in the design and/or building of the sports wagering platform
o Vendors in the execution, maintenance, and/or support of the sports wagering platform
e Vendors in the provision of goods and services

FanDuel is committed to identifying and engaging minority-owned, women-owned, and veteran-
owned businesses in support of its external diversity efforts.
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D.3 DIVERSITY, EQUITY, & INCLUSION - CORPORATE STRUCTURE

Provide a thorough description of the Applicant’s commitment to diversity, equity, and inclusion
initiatives in the Commonwealth. This should include:

a. The makeup of the Applicant’s ownership, leadership, and governance structure — including
minorities, women, and veterans in positions of leadership throughout the corporate structure

b. How the Applicant intends to create joint ventures with corporate partners and/or
partnerships with local or regional entities, including but not limited to programs, non-profit
organizations, and agencies, dedicated to establishing a welcoming and inclusive experience for
all patrons, users, and employees in the Commonwealth

FanDuel is proud of its progress with respect to diversity, in particular its achievements in gender
representation. Women account for 42% of FanDuel’s senior leadership roles. FanDuel
recognizes that it has more to do to improve all diversity representation but is committed to
improving in all areas of diversity representation by attracting, hiring, retaining, and promoting
diverse talent.

FanDuel anticipates creating more joint ventures with corporate partners and/or partnerships that
will benefit all patrons, users and employees in the Commonwealth. FanDuel recognizes the
importance of a welcoming and inclusive environment for the advancement of the company and
the industry. FanDuel, through its charitable giving initiative, has made

investment into community organizations in connection with our launch in various cities and is
identifying some potential recipients in Massachusetts.

In addition, please see the information provided in section D.1 and C.5(d).
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E.1 RESPONSIBLE GAMING POLICIES

Provide a proposed responsible gaming plan draft that, at a minimum, incorporates policies and
tactics for the following key strategies:

a. Commitment to corporate social responsibility
b. Support positive play

¢. Promote public health and safety

d. Ensure responsible advertising and marketing
e. Manage high-risk financial transactions

f- Engage the community

g. Commitment to improvement and reporting

Please see attachment “E1-a-01 FD Mass RG Plan” for a comprehensive Responsible Gaming
Plan that addresses all of the above.
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E.2 ADVERTISING & PROMOTIONAL PLANS

Provide a thorough description of the Applicant’s ability to demonstrate the advertising,

marketing, and promotional efforts to be made in the Commonwealth. Information should
include:

a. Estimated marketing budget in the Commonwealth
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b. Promotion and player loyalty programs

FanDuel offers a compelling set of promotional offers to engage and retain customers:

Bet $X Get $Y

No Sweat First
Bet

Refer a Friend

VIP Deposit
Match

All new users

Users placing

A referred user
must be new to

DFS and other

$X to win a much

receive their

creates an

Eligibility EXCEPT for pre- their first 1e§l FD Spoﬂsbgok, loc.al YIP users
live users money bet with but a referring mvited by
FD Sportsbook user can be any FanDuel
user
Users can invite
All users who their friends to
. } : VIP users
have not received , register with FD : :
i If a user’s first identified by
a pre-live i Sportsbook :
. . real money bet FanDuel will
registration bonus : through an .
i with FD } receive the
will have the exclusive referral .
: Sportsbook . opportunity to
opportunity to bet link. Once a .
L. settles as a loss, make a deposit
Description a small amount . referred user . i
the user will mnto their FD

Sportsbook

larger amount $Y account, deposits,

stake back in account that

e.g., $5 and and places a real )
(cg.$ } free bets up to P will be 100%
$150), even if the i money bet of $10
$X 1n value T matched by
bet they place or more, both
FanDuel
loses users unlock $X

worth of free bets

FanDuel also fosters customer loyalty through extensive use of early life and in-life generosity
programs designed to incentivize customers to return to the platform.
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c. Advertising plans — must include information for any third-party marketing firm applicant
plans to partner with for advertising in the Commonwealth

—
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d. Measures to ensure that marketing reaches the target audience and not underage or
vulnerable populations

FanDuel has committed extensive KYC resources to guarantee that it is verifying the identity,
location, and age of every user on the platform. FanDuel also takes numerous steps to ensure that
its marketing and advertising is reaching its intended 21+ target audience, including:
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e. Player acquisition models — specify minimum age to participate

e Pre-Live Registration: In jurisdictions where it has been applicable, FanDuel has allowed
users to verify their identity and register an account with FanDuel during the period
leading up to launch
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f. Plans to incorporate responsible gaming and problem gambling information
FanDuel is committed to making responsible gaming resources and tools easily accessible to
every user, including:

e Deposit, wager, and time limits, which allow users to set custom limits on how they
engage with the site or app

e Timeouts, which prevent a user from accessing the site or app for a designated amount of
time

e Self-Exclusion, which users can request to take an indefinite break from FanDuel
products

e Reality Checks, which give users regular reminders of how much they’ve wagered and
how much time they’ve spent on the site or app

Within each jurisdiction in which FanDuel is live, FanDuel publicizes relevant resources and
hotlines for users who may be experiencing challenges with problem gaming. FanDuel also
recognizes the need to continue to make sure that it is providing the best support possible to
users. As such, FanDuel consults with various organizations — such as the National Council for
Problem Gambling (NCPG) and the International Centre for Responsible Gaming - that cover a
wide array of consumer protection issues, including problem play, to discuss our policies and
ways in which they can remain aligned with the ever-evolving needs of our customer.
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g. Strategies for converting those customers wagering via unlicensed or illegal means to
wagering legally in the Commonwealth

FanDuel believes that the best-in-class customer experience that it offers to its customers will act
as the most valuable tool for converting people are currently wagering via unlicensed or illegal
means. FanDuel offers customers:

e The #1 ranked sportsbook application in the U.S. market as rated by Eilers & Krejcik,
LLC, a gaming research and consulting firm

e An extensive wagering catalog, offering more markets (i.e., things to bet on) for
wagering than any other platform, boasting 50,000 unique markets for wagering on just
the core U.S. sports (NFL, NBA, MLB, NHL)

e 50+ unique and engaging product features, including Same Game Parlay, Player Prop
Tracking, and Early Cash Out, with several more in development

e A diverse set of deposit and withdrawal options, which help ensure customers that their
payments will be handled securely and expediently

e FanDuel delivers industry leading customer service directly integrated into our app,
providing not only rapid service at the point the customer needs it but also driving a
closed loop ecosystem that allows our product, engineering and marketing team to make
near real-time adjustments to our products based on customer feedback.

These represent just a sampling of the advantages that FanDuel offers customers relative to
unlicensed or offshore sportsbook operators, a value proposition that FanDuel believes will be
successful in converting customers to its platform.
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h. Examples of marketing, advertising, and promotional materials/activities recently used
in other jurisdictions

Please see below some examples of marketing and advertising materials that FanDuel has used to
promote its most recent launch in Kansas and an upcoming launch in Ohio:
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E.3 HISTORY OF DEMONSTRATED COMMITMENT

Provide a thorough description of the policies and procedures that the applicant has adopted to:

a. Promote responsible gaming within the gaming establishment or mobile application
and in the community

FanDuel is committed to promoting safe, sustainable play to customer in various ways
throughout the customer’s experience on FanDuel sites, apps, and other websites. To promote
positive play, FanDuel:

e Maintains robust Responsible Gaming pages on all websites and apps that contain
information on Responsible Gaming tools, local resource, helpline information, other
Responsible Gaming and Problem Gambling Resources

e Promotes RG to customers throughout the customer journey, including through in-
app interstitials for new customers promoting safe, sustainable play, targeted
messaging to potentially at-risk customers, and other direct promotion of RG tools
and resources

e Developed a central resource for Responsible Gaming and Problem Gambling
resources outside of the FanDuel platforms (www.fanduel.com/playwell)

e In 2022, FanDuel launched a new campaign to promote responsible gaming. The
multi-media campaign is titled “The System” and is intended to model that using
responsible gaming tools to manage play is the winning system. To date, the
advertisement has run more than 10,000 time this year.

e FanDuel created a responsible gaming ambassador team to encourage customers to
play within a budget and never chase losses. Currently, Craig Carton (Host of The
Carton Show on FS1 and Carton and Roberts on WFAN in New York City) and
Amanda Serrano (seven division boxing champion) serve as RG ambassadors and
produce content the company shares on social media to share the company’s beliefs
toward responsible gaming and positive play.

e In September of 2022, FanDuel held its first “Play Well Day”, which was an
opportunity for all of the company’s employees to gather and reaffirm its
commitment to responsible gaming. The event featured company and industry leaders
discussing how they can work together to further a culture that embraces safer play.
Through a series of panels, interviews, an employee contest and other activities, the
program sought to educate and inspire employees on the importance of RG and to
ensure that everyone understands the role they play in championing responsible play.

e Play Well is a core pillar of Flutter’s global sustainability strategy, the Positive
Impact Plan. Focused on leveraging universal principles to promote responsible
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gambling across global markets where Flutter operates, the Group has set a goal for
50 percent of online customers globally to be using a safer gambling tool by 2026.

b. Assist patrons and users that are experiencing gambling-related harm

FanDuel views the safety of our customers as critical to our success, and we are committed to
bringing significant resources to bear to research and implement appropriate consumer
safeguards.

FanDuel shares the desire to protect at-risk customers and confirm that online gaming products
are used safely and responsibly. As described in FanDuel’s Responsible Gaming policy and
Responsible Gaming Plan, FanDuel is dedicated not only to complying with all applicable legal
and regulatory requirements with respect to responsible gaming (“RG”), but also to surpassing
those requirements to establish FanDuel as the most trusted operator in the industry. As part of
this effort, FanDuel continues to evolve practices used to identify potential indicators of risk and
takes action to intervene with customers where appropriate. While we do not diagnose gambling
related disorders, FanDuel has processes and procedures for escalation and mitigation of
potential risk and for the evaluation and engagement with customers to enable appropriate
resources and education about RG and Problem Gambling.
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c¢. Cooperate and support any government or regulatory agencies to promote
responsible gaming and/or mitigate gambling-related harm

FanDuel considers the government and regulatory agencies to be partners with us and other
operators and industry partners, including, but not limited to teams, leagues and other players.
The company joined a group of other operators to establish and share 12 responsible gaming
principles that were shared in September of 2022.

FanDuel also regularly engages with regulators and other government groups to provide regular
updates and information sharing about the market, regulatory developments, new initiatives, and
our ongoing Responsible Gaming initiatives, plans, and strategy. The company also participates
in an internal working group of responsible gaming leads from all of the divisions within Flutter,
which allows for continuous learning of best practices tied to responsible gaming across the
globe. In addition, lessons are shared from numerous jurisdictions in Europe around enhanced
player protection and customer education.
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d. List any membership or partnership with an agency or organization whose mission
is in whole, or part, dedicated to responsible gaming or problem gambling

FanDuel supports several organizations whose mission is dedicated to responsible gaming and
problem gambling, including:

e The national Council on Problem Gambling (“NCPG”) as a member and supporter, as
well as a participant in NCPG initiatives.

e The Responsible Gaming Council (“RGC”) as a member and supporter, as well as a
supporter of research on responsible play and problem gambling.

e The International Center for Responsible Gaming (“ICRG”) as a partner and support of
research.

e Various state RG/PG organizations.

e The American Gaming Association (“AGA”) specifically as a member of the
Responsibility Committee and the first online operator partner/supporter of the “Have a
Game Plan” campaign.

e Mindway Al, a neuroscience and artificial intelligence company with over 10 years of
research experience in neuroscience, neuroimaging, and problem gambling that has
developed RG risk identification models and other RG tools in the European market.

e FanDuel also works with Gamban, a gambling and gaming blocking software, providing
free access to Gamban’s software to customer who self-exclude through FanDuel.
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e. List any awards or recognition the applicant has received, related to efforts to
promote responsible gaming or mitigate gambling related harms

Not applicable.
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f. List any fines, violations, citations, and/or corrective action required by the
applicant in response to insufficient or improper policies, procedures, operations,

advertising/marketing, and/or any other business- related to sports wagering or
other gambling enterprises

See attachment “E3-f-01 Corrective Action”.
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F.1 GEOFENCING
Provide a thorough description of how the applicant will ensure that authorized users placing

online sports wagers on their platform are geographically located in the Commonwealth of
Massachusetts. This information must include:

a. Which geolocation system(s) will be utilized to reasonably detect the physical location of
an authorized user attempting to place a wager on the platform

FanDuel utilizes the GeoComply geolocation security system, which is by far the most widely
utilized solution across all regulated gaming markets with a demonstrated history in achieving
compliance with Unlawful Internet Gambling Enforcement Act (UIGEA), the Wire Act, and state-
specific location requirements since the inception of mobile gaming within the United States.
FanDuel will only accept wagers on its mobile sports wagering platform from users who are
successfully geolocated within the Commonwealth of Massachusetts.
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b. How the system will:
1. Accurately detect the physical location of an authorized user attempting to access
or place a wager on the platform through accurate location data sources (Wi-Fi,
GSM, GPS)
2. Block or deny unauthorized attempts to access the platform, or place a wager,
from outside of the Commonwealth
3. Update the IP address and physical location if they change while the user is active
on the platform
4. Identify attempts to circumvent the requirement to be physically located in the
Commonwealth

The FanDuel mobile sports wagering platform works with GeoComply for geolocation
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GeoComply is licensed by the relevant gaming regulator in all jurisdictions in which FanDuel
operates a mobile sports wagering platform. The integration between GeoComply’s software and
FanDuel’s mobile sports wagering platform is tested and verified by an independent testing
laboratory before FanDuel launches its mobile sports wagering platform in a given state.
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c. How the applicant will log information received from the system
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d. How the applicant will report the information received from the system to the
Commission
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F.2 KNOW YOUR CUSTOMER

Provide a thorough description of how the Applicant will ensure the verification of information
provided by users opening a new account on the platform.

1. Ensuring the integrity of the user’s account information

FanDuel has established robust user registration and Know Your Customer (“KYC”) procedures
for its mobile sports wagering platform, where a user’s account details will automatically be
checked by third-party service providers, which are integrated KYC providers (“KYC providers”™).
As part of the FanDuel registration process, a prospective user submits the following personal
information:

e Legal Name;

e Date of Birth;

e Residential address;

e Phone number;

e Active email address;

e Social security number, or the last four digits thereof, or an equivalent identification
number for noncitizen users, such as a passport or taxpayer identification number; and

¢ Any other information collected from the user used to verify his or her identity.

Once the user’s personal details (name, date of birth, social security number) are received by the
KYC providers, the KYC providers validate the data against public and governmental databases.

In instances when a KYC check from a KYC provider returns an error, users may upload
identification documents

The information requested from users in instances will be universal across the
FanDuel platform, except as required by relevant state law or regulations.
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2. Ensuring the integrity of a user’s device if it indicates tampering or suspicious activity

At the time of account registration on the FanDuel mobile sports wagering platform, the user
creates an account using an email address and a password with at least one digit and letter and a
minimum of eight characters. When logging in, the user enters their email address and password
that they set at time of registration. Once the credentials are verified, the user is logged in and
session is created. A user’s account will be disabled after three failed log-in attempts and will
require multi-factor authentication (“MFA”) to recover or reset the account password. The user
can change their password while logged in via the “Change Password” page. To reset a forgotten
password, the user can click on the “Forgot Password” link on the login page. The user will then
be asked to enter their email address. If the address is valid, the user will receive an email with a
link taking them to the Password Reset page. The user will be required to provide their date of
birth and the last four digits of their social security number that they provided at time of registration
before setting a new password.
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3. Notifying the applicant of potential risks or fraudulent activity

In addition to the above, FanDuel has robust fraud strategies in place and real-time fraud rules to
minimize fraudulent activity.

Upon account creation, the option for users to choose strong Multi-Factor
Authentication (“MFA”) login protection will be made available. The options are MFA via Short
Message Service (“SMS”) and MFA via Time-Based One Time Password (“TOTP”).
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F.3 TECHNOLOGICAL EXPERTISE AND RELIABILITY

Provide a thorough description of how the Applicant will ensure the security, sustainability, and
reliability of the following items:

a. Wager acceptance

System Overview
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System Functions

Global Account and Wallet

FanDuel provides users with a single account and wallet solution that can be used across many of
FanDuel’s other product offerings.
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b. Systems for monitoring structured wagers, real-time data feed, and any unusual or
suspicious wagering activity

Anti-Money Laundering

FanDuel is committed to complying with applicable legal and regulatory requirements with respect
to user activity on its platform, including identifying, escalating, preventing, and reporting unusual
or suspicious activity. To that end, FanDuel monitors user activity to identify any suspicious
activity relating to irregular betting activity, responsible gaming, or suspicious wagering. As a
financial institution subject to the Bank Secrecy Act, FanDuel is required to submit suspicious
activity reports (“SARs”) related to anti-money laundering (“AML”), terrorist financing and
sanctions, either directly or through our market access partners (where applicable). FanDuel
maintains strict confidentiality with respect to all aspects of SAR filings, as required by law.
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Anti-Fraud

FanDuel’s terms and conditions inform users that all withdrawal transactions are subject to
review. The Fraud and Payments teams conduct reviews for player withdrawal requests to identify
unusual or suspicious activity and escalates to the Federal Regulatory Compliance team, as
required.

Integrity Monitoring

The FanDuel Risk and Trading Team has many years of experience in setting and assessing
markets and prices, evaluating wagers and risks, identifying potentially suspicious activity, and
escalating that activity to the Integrity Team for further evaluation
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FanDuel will share information in a timely manner of unusual betting activity or other suspicious
activity regarding sports wagering in this Commonwealth with all sports wagering license holders
and sports wagering platforms approved by the Commission in compliance with the Commission’s
rules.
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c. Description, location, and periodic testing of servers

FanDuel Group, Inc. | 300 Park Avenue South, 14" Floor, New York, NY 10010 | 646-930-0950 | Fanduel.com 98




CONFIDENTIAL; NOT SUBJECT TO PUBLIC DISCLOSURE

© FANDUEL | #*betfair | myTwvG
Application for Massachusetts Category 3 Sports Wagering Operator License

d. Security of servers, applications, and communication networks

FanDuel treats the security of its platforms and the management of user data with the highest level
of importance.

Infrastructure Security

Data Security
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Application Security
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e. Security of patron personal and wagering information

FanDuel follows strict guidelines for any assets containing sensitive or confidential information.
That information must be protected from unauthorized disclosure, misuse, and misrepresentation,
while at the same time made readily available for only those who require access. FanDuel has an
obligation to ensure that private personal user data and company confidential information is
managed 1n accordance with industry best practices and use all commercially reasonable efforts to
comport with those policies.

FanDuel maintains comprehensive information security policies addressing user access controls,
logging controls, internet access controls, and cybersecurity protection and breach notification
controls that all employees are required to adhere to. FanDuel employees also undergo regular
cybersecurity training.
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f. Integrity monitoring and reporting, including any current affiliations related to
integrity monitoring

On an annual basis, FanDuel will provide the Commission with a report detailing its integrity
monitoring services that summarizes unusual betting activity or other suspicious wagering activity
notifications issued in the prior year, to the extent required.
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G.1 SUITABILITY — CORPORATE INTEGRITY

Applicants must also complete and submit the following documents, before any suitability
investigations or background checks will commence:

A. Massachusetts Gaming Commission Business Entity Disclosure Form
B. Joint Venture Agreements for the implementation of a sports wagering operation:
o 1. Other Applicants
o 2. Businesses
o 3. Contractors
o 4. Vendors

A. Completed Business Entity Disclosure Forms and accompanying attachments for each entity
qualifier identified in the Commission’s Designation Letter to Betfair Interactive US LLC are
being submitted concurrent with this application.

B. Not applicable.
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G.2 SUITABILITY - INDIVIDUAL QUALIFIER INTEGRITY

Any Key Persons or Employees associated with an applicant must also complete and submit the
following documents, before any suitability investigations or background checks will commence:

o  Massachusetts Gaming Commission Multi-Jurisdictional Personal History Disclosure
Form

o Massachusetts Gaming Commission Supplemental Form

Multi-Jurisdictional Personal History Disclosure Forms, Massachusetts Gaming Commission
Supplemental Forms, and accompanying attachments for each individual qualifier identified in the
Commission’s Designation Letter to Betfair Interactive US LLC are being submitted concurrent
with this application.
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G.3 FINANCIAL STABILITY & INTEGRITY

Please provide the following documents, for the last five (5) fiscal years and through the date of
the application:

b. Documentation demonstrating the financing structure and plan for the proposal,
including all sources of capital. Please include current capital commitments, as well as plan
and timing for meeting future capital needs

FanDuel 1s owned by Flutter Entertainment PLC (“Flutter”), the largest online gaming company
in the world generating nearly $7 billion in FY ’21 revenues. Flutter is publicly listed on the
London Stock Exchange and Euronext Dublin.

Please see attachment “G3-b-01 Flutter Results
FY 2021” and “G3-b-02 Flutter Interim Results 2022 for further information on Flutter.

FanDuel Group, Inc. | 300 Park Avenue South, 14® Floor, New York. NY 10010 | 646-930-0950 | Fanduel.com 105



CONFIDENTIAL; NOT SUBJECT TO PUBLIC DISCLOSURE

€ FANDUEL | +*betfair | mmTvi

Application for Massachusetts Category 3 Sports Wagering Operator License

c. A detailed budget of the proposal cost, including any construction, design, legal and
professional, consulting, and all other developmental fees. Also identify all other pre-launch
costs, including training, marketing, and initial startup capital

In our Average Scenario (Base Case), FanDuel projects

. Please see
attachment “C2-a-01 MA Business Plan” for detailed projections.
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d. An analysis, including best, worst, and average case scenarios, that demonstrates the
applicant’s plan and capacity for accommodating steep downturns in revenues, and
provides examples of those plans and strategies that have been successful in other

jurisdictions
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e. What are the Applicant’s annual liquidity, leverage, and profitability ratios, including
current ratio, debt-to-equity ratio, and gross/net margin ratios?
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f. Information pertaining to contracts, loan agreements, and/or commitments that the
applicant has breached or defaulted on during the last ten years. Provide information for
any lawsuit, administrative proceeding, or another proceeding that occurred as a result of the

breach or default

Not applicable. Betfair Interactive US LLC (d/b/a FanDuel) has not breached or defaulted on any
contracts, loan agreements or commitments.
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g. A description of any administrative or judicial proceeding, during the last ten years, in

which the applicant or any entity that owns 5%, or greater share, was found to have
violated a statute or regulation governing its operation

Please see attachment “E3-f-01 Corrective Action” for a complete listing.
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h. Any bankruptcy filings made, or proceedings commenced, for any entities owned or
controlled by the applicant and any entity owning a 5% or greater share of the applicant

Not applicable. Betfair Interactive US LLC (d/b/a FanDuel) has never had any bankruptcy
filings.
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i. Any financing amounts or ownership interests that are anticipated to come from
minorities, women, and/or disadvantaged businesses. If the applicant, or any portion of the
applicant, is a public company, it is not necessary to list shareholders

Not applicable. FanDuel was acquired by Flutter Entertainment PLC (“Flutter”) in 2018. Flutter
is the largest online gaming company in the world and is publicly listed on the London Stock
Exchange and Euronext Dublin.
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j- Examples and/or narratives that substantiate the applicant’s understanding of and
experience with Internal Controls.

FanDuel employs a variety of financial internal controls to ensure reliability, validity and
accuracy of its financial numbers and to minimize risk so that it can conduct its operations in an
efficient manner. These internal controls are deployed in 29 states for our sports wagering
vertical, 5 states for our casino vertical, 48 states for our daily fantasy sports & faceoff vertical,
and 38 states for our horse racing vertical. Please see attachment “G3-j-01 Example of Internal
Controls” for an example of our internal controls.

In addition, as a licensed online sports wagering operator in 17 states, FanDuel is required to
maintain state-specific sports wagering internal controls that meet the expectations of regulatory
bodies in each jurisdiction. These state-specific sports wagering internal controls are specifically
related to the operation of a sports wagering platform, as required by sports wagering
regulations. FanDuel has a dedicated team that is responsible for the preparation, review, and
submission of these controls in all regulated sports wagering jurisdictions.
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G.4 COMPLIANCE

Provide the following information on whether the applicant or its Key Persons has ever:

a. Been employed by the Massachusetts Gaming Commission

Not applicable.
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b. Possessed a gaming license (casino, video gaming, charitable games, lottery, pari-mutuel,
sports wagering, etc.) issued by any jurisdiction — if so, please provide a copy of each license

Please see attachment “G4-b-01 Betfair Interactive US LLC Licenses” for a list of other gaming
licenses held by applicant as well as license documents where available. With respect to gaming-
related licenses and qualifications held by Applicant’s key persons identified in the Commission’s
Designation Letter, please refer to their respective individual submissions. Please note that other
jurisdictions generally do not provide formal license documentation for individual applicants.
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c. Held or holds a direct, indirect, or attributed interest in any business that intends to apply
for a license with the Commonwealth

Not applicable.
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d. Withdrawn a gaming license application, in any jurisdiction — if so, please submit a
detailed description of each withdrawal

Not applicable.
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e. Been denied a gaming-related license or finding of suitability, in any jurisdiction — if so,
submit a detailed statement describing the denial and/or related findings

Not applicable.
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f. Had a gaming license suspended, in any jurisdiction — if so, include a detailed statement
regarding each suspension

Not applicable.
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g. Had a gaming license revoked, in any jurisdiction, or has had disciplinary action initiated
to revoke a license — if so, submit a detailed description of each revocation or action initiated

Not applicable.
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h. Had a gaming license non-renewed or considered for non-renewal, in any jurisdiction — if
so, provide a detailed description of the circumstances

Not applicable.
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i. Been found unsuitable gaming license non-renewed or considered for non-renewal, in any
jurisdiction — if so, provide a detailed description of the circumstances

Not applicable.
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Overview: H1

* Positive revenue momentum of 9% from recreational player growth +14%

® US: continues to accelerate with
= EBITDA profit in Q2
= Sports betting market share of 51% in Q2
= Confidence in 2023 profitability!

°* Group ex-US: revenue of over £2.3bn and EBITDA of £608m in-line with
expectations

= Acquisition of Sisal adds another gold medal with strong H1 performance

® Full year Group EBITDA guidance in-line with expectations

12023 profit projection is for the full year 2023 on a Flutter reported basis, including the cost of share based compensation and FOXBet. Projections are also based on current timing

— ™
f— I u tte r expectations of regulatory developments, new state launches in 2022 and 2023 and excludes California. 4
(]



Overview: continued delivery against strategy

Build on our network and
invest for leadership
positions across
International markets

Grow our gold medal

positions in our core 2 Invest to win in the US 3
markets

Take early positions to realise potential in future spaces

Powered by key enablers

CU stom EI"S

Product and Customer

Doty
Scale Speed ositive technology insights & data
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Overview: US success transforming Group

Increasing scale and diversification driving growth.... ...with further growth and transformation to come

Evolution of geographic mix, H1 2019 — Q2 2022

Revenue mix will further evolve with US revenue now
over one third of Group revenue

Earnings profile will transform with swing to positive
full year US EBITDA in 20231

Regulated markets will increase with additional 3%
currently regulating

Group ex-US
66%

Flywheel benefit drives top-line growth through scale
with diversification providing resilience

mEUK&I ®=US ®mAus =ROW

82% regulated » 93% regulated

12023 profit projection as set out in the footnote on slide 4.
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Overview: Flutter Group benefits complementing local scale

UK & Ireland Australia International

Local scale underpinned by access to key global advantages:

Unparalleled expertise >20,000 employees?!; >400 working for FanDuel today from elsewhere in Flutter

Market leading pricing and risk management capabilities create #1 products e.g. Same Game Parlay™

Technology Scalable, reliable platforms for growth e.g. global betting platform

Access to global insight creates opportunity for shared successes

Optimisation of resources driving growth across our businesses

Yincluding Sisal employees.
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Overview: good H1 progress against Positive Impact Plan =9

Impact
Customers

(]
3
2
%

Colleagues

Helping customers Empowering colleagues Working with communities
to Play Well to Work Better to Do More
2030 We will reach >75% of Our teams will be We will have improved
tareets customers using a representative of where we the lives of 10 million
8 safer gambling tool live and work people
* 34.8% tool usage in June * Global minimum standard ®* Over £1.1m contributed
2022 (+2.3ppt vs December on Parental leave adopted YTD including to Ukraine
H1 2021)* *  Global Advocacy humani