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Kiém Soat Hoat Dong Choi

Chuong trinh Tu Nguyén Loai Trtr danh cho nhiing
ngudi cé thé dang gap khé khan véi hanh vi danh bac
ctia minh hodc bat ky ai quan tam dén viéc tim kiém su
trg gilip dé tranh xa cac song bac, nha céi ca cugc thé
thao va cac nén tdng ca cugc thé thao. Nghién ctu chi
ra rang doi véi mét s6 ngudi, Tw Nguyén Loai Trir c6 thé
la m6t cong cu hiéu qua trong viéc kiém soat tac hai
lién quan dén danh bac.

Cac Lua Chon Tu Nguyén Loai Tru

Chi Ap Dung Cho Danh Bac

Khong ap dung tai tat ca cac song bac & MA.

Chi Ap Dung Cho C4 Cugc Thé Thao

Loai trir khai tat cd cac nha cai ca cugc thé thao va cac
nén tang ca cugc thé thao truc tuyén trong MA.

Panh Bac & Ca Cugc Thé Thao

Loai trir khoi tat ca song bac cling nhu tét ca cac nha cai
ca cugc thé thao va cac nén tdng ca cugc thé thao truc

tuyén tai MA. /

Meo Chaoi PlayWell

Tam dung chai ngay
hém nay c6 thé giup
bao vé nhiing diéu
quan trong nhat vao
ngay mai HANH
DONG NGAY

PlayWell Ia mét chién lugc danh bac cé
trach nhiém mang tinh cach tan va
toan dién duoc Uy Ban Kiém Soat
Panh Bac Massachusetts ap dung
nham gitp duy tri hoat déng danh bac
vui vé cho tat ca nguai chai.

Hy vong la & day.
Goi s6 1-800-327-5050
hoac truy cap
maproblemgamblinghelpline.org

BAN CO CAC THAC MAC KHAC?

N6i Chuyén Véi Mot Co Van
Hay hoéi mot C6 Van PlayWell tai
PlayWell Hub, hoac goi s6 (800)

GAM-1234, hodc truy cap
PlayWell.org va tim mot C6 Van
PlayWell Advisor théng qua
LiveChat 24 gi& mbi ngay.
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Tu Nguyén Tu Cam la gi?

N6 la mét chuong trinh toan tiéu bang cho phép ban
tu nguyén loai trir ban than khoi tat ca cac khu vuc
déanh bac ctia song bac, cac nha céi ca cugc thé thao va
tat cd cac nén tdng ca cugc thé thao tai Massachusetts.
Khi dang ky tham gia chuong trinh, ban déng y tir bo
tat ca diém thudng va cac uu dai khuyén mai.

Ai C6 Thé Bang Ky?

Bat ky ngudi nao dong y déu du diéu kién dang ky. Chi
ngudi muén loai trir méi dugc phép dang ky tham gia
chuong trinh. Ban bé hodc ngudi than lién quan khéng
thé hoan tat tha tuc dang ky.

Toi Sé Bi Cam Danh Bac Trong Bao Lau?
Ban c6 thé chon thdi han tur 1, 3, hodc 5 ndm. Sau khi
hoan thanh it nhat 6 thang thai han, ban cé thé chon
gia han hodc chon loai trir suét ddi. Ban khéng thé rat
ngan thai gian ctia bat ky thai han nao.

Toi Bi Cam Vao Nhirng Co S& Nao?

Nh{ing ngudi tham gia chuong trinh VSE bi cdm vao
khu vuc danh bac cta tat ca cac song bac, nha cai ca
cugc thé thao, va tat ca cac ting dung cé cugc thé thao
& Massachusetts. Cac don vi diéu hanh song bac co
quyén chia sé théng tin clia ngudi tham gia vai tat ca
cac co s chia ho, bao gom cac ca sé bén ngoai
Massachusetts.

Toi C6 Thé Bén Cac Song Bac va Nha
Cai Ca Cugc Thé Thao Ban Lé Néu Téi Tu
Loai Tri Khéi Cac Hoat Bong Ca Cugc
Khong?

Ban chi dugc phép vao cac khu vuc khéng danh bac.
Cac don vi diéu hanh song bac c6 quyén mé réng ap

dung loai trtr cho cac khu vuc khéng danh bac cta ho.

.

Diéu Gi Sé Xay Ra Néu Toi Danh Bac
Trong Thoi Han Loai Tru?

Mot ca nhan bi cdm néu dugc xéac dinh trong khu vuc
danh bac sé bi ho téng khoi khu vuc va phai bi tich thu
bat ky khoan tién nao da dat cugc, thua, hoac thang.
Diéu nay bao gom tich thu bat ky khoan tién hoac vat
€0 gid tri nao da dugc chuyén déi thanh céng cu dat
cugc bao gébm nhiing thd nhu chip, token, giai thudng,
voucher khéng mién phi, tin dung dién ti trén may
dénh bac, va voucher dai dién cho tin dung dién
ta/phiéu TITO. Diéu nay &p dung cho cac nha cai ca
cugc thé thao va tat ca cac ing dung ca cuoc thé thao.
Diéu Gi Sé Xay Ra Khi Thai Han Loai Trur
Cla Téi Két Thuc?

Ban sé van bi cam cho dén khi ban hoan thanh moét
budi tu van khoi phuc. Trong budi nay, mét chuyén gia
da qua dao tao sé thao luan vai ban vé nhiing 16i
khuyén danh bac an toan, cac rui ro khi danh bac, va
gidi thiéu dén su trg gilip bé sung. Thai han clia ban
khéng tu déng hét han va ban sé chi bi xo6a khoi danh
sach sau khi hoan thanh thanh céng budi tu van khoi
phuc va sau khi nhan dugc Xac Nhan Xéa Khéi Danh
Sach VSE. D& sdp xép mét budi tu van khoi phuc, hay
dén bat ky trung tam PlayWell Hub nao va néi chuyén
vGi mét C6 Van PlayWell trong git hoat déng ctia song
bac, hodc lién hé vél ching t6i tur xa qua LiveChat tai
PlayWell.org.

Thong Tin Ca Nhan Cua Toi Sé bugc
Bao V& Nhu Thé Nao?

Chung t6i rat nhiém tuc vé quyén riéng tu va bao vé
thong tin nhay cdm bang cach chi st dung cac tha tuc
an toan. Théng tin cda ban sé khong bao gid dugc chia
sé v&i thanh vién gia dinh, ngudi st dung lao dong
hodc bac si trong bat ky trudng hgp nao.

Viéc Pang Ky C6 Khé Khong?

Mac du quyét dinh dang ky tham gia chuong trinh cé thé la
kho khan, nhung qua trinh nay thi khong. Cac chuyén gia
dugc dao tao c6 thé giip qua trinh nay dé dang hon va dugc
trang bi théng tin vé cac nguon tai nguyén diéu tri tai dia
phucng. D& mang lai su thoai mai va tién Igi cho ban, chiing
t6i cung cdp ca lua chon dang ky truc tié€p va tir xa. Mac du
chuong trinh Tu Nguyén Loai Trir ctia MA bao gom tat ca cac
nén tang ca cugc thé thao trong tiéu bang, viéc loai trir khoi
cac Ung dung ca cugc thé thao riéng |é c6 thé dugc thuc hién
théng qua tirng dan vi diéu hanh. Lién hé véi C6 Van PlayWell
theo s6 1-800-426-1234 dé tim hi€u thém.

To6i C6 Thé Pang Ky Bang Cach Nao?

Ban c6 thé dang ky 24/7. Cac chuyén gia clia chiing toi c6 thé
hé trg ban truc ti€p, qua dién thoai hoac tir xa qua email hoac
LiveChat tai PlayWell.org. Goi cho dudng day Gamline 24/7
theo s6 1-800-426-1234.

Truc Tiép

Ban c6 thé dén bat ky PlayWell Hub nao trong gi& lam viéc ma
khéng can dat hen.

Goi Dién hoac Gui Email

Goi cho dudng day Gamline 1-800-426-1234 hodc email
vse@massgaming.gov.

Dang Ky Tu Xa

Hinh thiic dang ky tir xa danh cho nhiing ai khéng thé hoac
khéng mudn dang ky truc ti€p tai bat ky dia diém nao. D& sit
dung Iya chon nay, can c6 may tinh hodc thiét bi di dong cd

thé truy cap email va quay video. Truy cap PlayWell.org dé st
dung LiveChat




