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Progress Realized



Where have we been as a city?
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SPRINGFIELDBENCHMARKS



JUNE2011TORNADO
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NOVEMBER2012GASEXPLOSION
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JULY2013SPRINGFIELDVOTES
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MARCH2015GROUNDBREAKING
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UNIONSTATION
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• Won Phoenix Award for Best Brownfields Redevelopment in the Country

• Welcomed companies like Peter Pan and Dietz Architecture 

• New commuter rail, parking garage, bus berths, bike facilities



COMMUTERRAIL
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• Service to Hartford and New 

Haven began in June, 2018

• Over 10,000 riders in the first 

week of service

• 12 trains a day

• New MassDOT 2018 rail plan 

includes funding East-West 

rail study



PUBLICSPACES
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• $6.9 million investment

• New paving, sidewalks, markings, 

public space improvements

• Intersection Improvements



PUBLICSPACES
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DOWNTOWNSAFETY
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REDEVELOPEDPARKS
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BIKEINFRASTRUCTURE
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DOWNTOWNHOUSING
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Willy’s Overland Building & 122 Chestnut Street – both recently approved 

for HDIP market rate housing incentives



NEWBUSINESS
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TRANSFORMATIVEDEVELOPMENT
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DOWNTOWNDINING
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• Established a new loan fund for full 

service restaurants opening in 

downtown

• First restaurant – Naismith’s Pub & 

Pretzel set to open in August

• Three other applicants in process



SPRINGFIELDMUSEUMS
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CRRCRAILWAYS

springfield-ma.gov 19

• $566 million contract from the MBTA to 

build 152 Orange Line cars and 252 Red 

Line cars
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SPRINGFIELDWORKS
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• City partnered with EDC, MGM and 

many other local stakeholders for a 

successful application to Federal Reserve 

Working Cities Challenge grant

• Program focusing on connecting 

residents to training and employment 

opportunities

• Have implemented a community 

technology portal to connect job 

seekers, employers, education/training, 

and supports.
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RISEUPSPRINGFIELD
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• Brought the renowned “Interise” small 

business “Streetwise MBA” curriculum to 

Springfield

• 12 small businesses graduated in June a

• Massachusetts Gaming Commission 

contributed to first year funding

• City of Springfield, Association of Black 

Businesses & Professionals and the 

Springfield Chamber of Commerce



MOJORECLAIMED
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“The vibe in Springfield is as positive as I’ve seen it in 30 years,”

– Roger Crandall, President & CEO - MassMutual
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JULY2018

springfield-ma.gov 23

“When I think of Springfield, two words that come to mind are ‘stellar performance’….I think 

economic-development policies are the reasons why Springfield is doing as well as it is.” – Don 

Klepper-Smith, economic adviser for Farmington Bank

“Springfield’s Economy Continues to Outperform Hartford” – BusinessWest - July, 2018



MGM Springfield Grand Opening Traffic Management Plan
August 24, 2018 – 11:00 AM
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MGM Springfield Grand Opening Traffic Management Plan

City Sign-offs / Approvals
Off-Site Improvements – Complying with FEIR, City Reviews, Section 61 

Findings, MassDOT Reviews, HCA, etc.

• Work is Substantially Complete and available for Full Beneficial Use. 
City Draft Approval Letters with Punch List items have been provided 
to MGM, MassDOT and MGC. City see no major issues preventing 
facility operation at this time.

On-Site Improvements – Complying with City Reviews, HCA, etc.

• Work is Close to being Substantially Complete and will available for 
Full Beneficial Use. City Draft Approval Letters with Punch List items 
will be provided to MGM, MassDOT and MGC within the next 3 
weeks. City see no major issues preventing facility operation at this 
time.
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MGM Springfield Grand Opening Traffic Management Plan

MassDOT Traffic Management Meetings
Beginning in February 2018 and every Tuesday thereafter, the following 
entities met to discuss Grand Opening Traffic and post-opening daily 
traffic issues :

• MGM
• Department of Public Works
• Springfield Police Dept.
• Springfield Fire Dept.
• AMR
• Springfield Parking Authority
• Pioneer Valley Transit Authority
• Town of Longmeadow
• Town of West Springfield
• Town of Agawam
• Mass State Police
• MassDOT
• Mass Gaming Commission 
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MGM Springfield Grand Opening Traffic Management Plan

MassDOT Overhead Sign Locations

1. I-91 South – VMS 42 – Birnie Ave. 
Area – MM 7.5

2. I-91 North – VMS 40 – Longmeadow 
– MM 2.4

3. I-91 North – VMS 41 – Springfield 
MM 4.9

4. I-291 West – VMS 52 – Springfield –
MM 3.6

5. I-291 West – VMS 50 – Springfield –
MM 1.8

6. I-90 West – Ludlow – near West St. –
Before Springfield Exit

7. I-90 Eastbound – Westfield – near 
Montgomery Road – before 
Westfield Exit

1

2

3

4
5

6

7
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MGM Springfield Grand Opening Traffic Management Plan

MassDOT Overhead Sign Locations

1

2

3

4
5

6

7

MassDOT MassDOT MassDOT MassDOT

Sign

#

7 Days in Advance

6AM Aug 17 thru

4PM August 23

4 PM August 23 thru 

6 AM August 24

6 AM August 24 thru 

4 PM August 24

4 PM AUGUST 24 thru 4 PM 

AUGUST 26

1

VMS42

I91SB

Ex 11

MM7.5

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS 

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE

EXITS 7 & 4

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE

EXITS 7 & 4

TUNE TO

102.5 FM FOR

TRAFFIC INFO

2

VMS40

I91NB

MM2.4

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

TUNE TO

102.5 FM FOR

TRAFFIC INFO

EXIT 6 CLOSED

DETOUR

USE EXIT 5

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXITS 5 & 6

TUNE TO

102.5 FM FOR

TRAFFIC INFO

3

VMS41

I91NB

MM4.9

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

TUNE TO

102.5 FM FOR

TRAFFIC INFO

EXIT 6

CLOSED

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 6

TUNE TO

102.5 FM FOR

TRAFFIC INFO

4

VMS52

I291W

MM3.6

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 1A

TO I-91S EXIT 4

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 1A

TO I-91S EXIT 4

TUNE TO

102.5 FM FOR

TRAFFIC INFO

5

VMS50

I291W

MM1.8

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 1A

TO I-91S EXIT 4

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 1A

TO I-91S EXIT 4

TUNE TO

102.5 FM FOR

TRAFFIC INFO

6

I90WB

Ludlow

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 6

I-291W TO I-91S

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 6

I-291W TO I-91S

TUNE TO

102.5 FM FOR

TRAFFIC INFO

7

I90EB

W’field

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

MGM SPRINGFIELD

OPENS AUG 24

EXPECT DELAYS

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 4

TO I-91 SOUTH

TUNE TO

102.5 FM FOR

TRAFFIC INFO

MGM SPRINGFIELD

USE EXIT 4

TO I-91 SOUTH

TUNE TO

102.5 FM FOR

TRAFFIC INFO



6

MGM Springfield Grand Opening Traffic Management Plan

VMS Locations

1

8

7

6

5

43

2



MGM Springfield Grand Opening Traffic Management Plan

Proposed “Road Closure” Locations
ROAD CLOSURES IN DOWNTOWN WILL BE 
ACCOMPLISHED BY A COMBINATION OF CONES, 
BARRELS, BARRICADES, POLICE VEHICLES & 
DPW VEHICLES

ROAD CLOSURES WILL BEGIN AT 4 AM FRIDAY 
AND WILL END AT APPROXIMATELY 2 PM 
FRIDAY (8/24) 

1. Main Street from Court Street / Bruce Landon 
Way to Union Street

2. State Street from MGM Way to Dwight Street
3. Union Street from Main Street to East Columbus 

Ave. – business access will be allowed.
4. Stockbridge Street from Main Street to Willow 

Street
5. Willow Street from State Street to Union Street –

Access to Apartments and CHC via Park St. will be 
maintained

6. Park St. will be closed at Main St. access to Park 
St. via Willow St. will be allowed.

7. Cross Street – from Main St. to Willow St. –
PLEASE NOTE THAT CROSS ST. WILL BE CLOSED 
FROM 8 AM FRIDAY (8/24) TO 10 PM SUNDAY 
(8/26)

1

2

3

4
5

7

6



MGM Springfield Grand Opening Traffic Management Plan

Proposed “No Parking” Locations
NO PARKING FROM 4 AM FRIDAY (8/24) TO 
10 PM SUNDAY (8/26):

1. West Side Main Street – between Boland Way 
and Court St. 

2. North Side Court Street – between Main St. 
and City Hall Place 

3. South Side State Street  - between East 
Columbus Ave. and Dwight St.

4. Stockbridge St.  - Both Sides between Main St. 
and Willow St. 

5. Cross St. – Both Sides from Main St. to Willow 
St.

6. Willow St. – Both Sides – State St. to Union St.
7. Main St. – Both Sides from State St. to 

Williams St.
8. East Columbus Ave. – East Side entire length

NO PARKING FROM 4 AM FRIDAY (8/24) TO 
10 AM SATURDAY (8/25):

9. Wilcox St. – Both Sides – East Columbus Ave. 
to Main St.

10. Williams St. – Both Sides – East Columbus Ave. 
to Main St.

1

2

3

4

5

7

8

6

9

10
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MGM Springfield Grand Opening Traffic Management Plan

Proposed Shuttle Route

Shuttle Drop off corner 
of City Hall Place and 

Court St.
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MGM Springfield Grand Opening Traffic Management Plan

Underpass Closure & Circulation

State St.
Union St. Broad St.
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MGM Springfield Grand Opening Traffic Management Plan

Garage Queueing
• East Columbus @ MGM Way (Bliss St.) Closed until Garage Open
• Signage at MGM Way (Bliss St.) by MGM
• Queueing Length East Columbus – 3800’/- Double Stack – 350 cars
• Controlling Side Street Access / Cutting
• If you load 1 car every 3 seconds into the garage it will take 3 hours to reach capacity 
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MGM Springfield Grand Opening Traffic Management Plan

Ramp Opening / Closure

• Queueing Length East Columbus – 3800’/- Double Stack – 350 cars
• Need advance notice on highway for Exit Closures – Only Union St. exit closed
• Northbound – Next Exit is 291
• Southbound – Regardless of which exit they will get into the circulation loop

Exit 6 Off-Ramp Closed 
– North and South
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MGM Grand Opening Traffic Management Plan

MGM “LOOP” Map



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Hard Closure
2 DPW Trucks

Soft Closure
Police Only with Cones / Barrels 240’ Solid Jersey Barrier on Lane Line

30’ Cones

340’ +/- Cones
Place cones on Lane Line

Soft Closure
Police Only with Cones / Barrels

Lane Designation Sign

MGM
Traffic

Thru
Traffic

Lane Designation Sign

While Road Closures 
are in Place all exiting 
garage traffic must 
turn left



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones / 
Barricades

Install Cones on 
Lane Line 

Install Cones from Exit 
Ramp – Close Left Lane Install Cones through 

Intersection

Soft Closure
Police Only with Cones / Barrels

Transition Cones from 
2 lanes to 1 Lane

Install Cones on 
Lane Line 

Install sign
“FORM 1 LANE”

Lights at Union St. can 
be blinking during road 

closures



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

I-91 Southbound

I-91 Northbound

Install Cones on 
Lane Line 

Install Cones on 
Lane Line 



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on 
Lane Line 

Install Cones on 
Lane Line 

Install Cones on 
Lane Line 

Install sign
“FORM 2 LANES”



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on 
Lane Line 

Lane Designation Sign
East Columbus / Broad

MGM
Traffic

Lane Designation Sign at 
Broad St.Exit 6 Off-Ramp Northbound Closed

Install Cones on 
Lane Line 

Install Cones on 
Lane Line 

Install Cones on 
Lane Line 

Install Cones – Transition width 
from Norwood to Gardner

Cones / 
Barricades

Cones / 
Barricades

Install Cones on Lane Line 
Through Intersection

Lane Designation Sign
Hall of Fame / Broad

Thru
Traffic

Thru
Traffic

MGM
Traffic

Lane Designation Sign at 
Broad St.

Install sign
“FORM 2 LANES”

Lights at Broad St. can 
be blinking during road 

closures



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on 
Lane Line 

Lane Designation Sign

Thru
Traffic

MGM
Traffic

Lane Designation Sign at 
Elmwood St.

Install Cones on 
Lane Line 

Install Cones on 
Lane Line 



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on Lane Line –
Begin at Mill St.

Lane Designation Sign

Thru
Traffic

MGM
Traffic

Lane Designation 
Sign

Lane Designation 
Sign



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Right Lane Closed 
by Cones

Broad St. closed
Cones / Barrels / Barricades

Left Closed by 
ConesTraffic Signal to be blinking 

while Broad St. closed



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Hard Closure
2 DPW Trucks

Main Street

“No Parking” Both Sides of Main 
St. to Williams St. – 4 AM Friday 
(8/24) to 10 PM Sunday (8/26) 

Parking on Park St. for 
CHC will be allowed

Soft Closure - Police Only with Cones / Barrels – Access to 
Apartments and Park ST. / CHC allowed

Soft Closure - Police Only with Cones / Barrels 
- Access to Union St. Businesses allowed



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

“No Parking” south side of 
State St. – 4 AM Friday 
(8/24) to 10 PM Sunday 
(8/26) 

Hard Closure
2 DPW Trucks

Hard Closure
2 DPW Trucks

Hard Closure
2 DPW Trucks

Horses / Barricades

Police / Fire / DPW / AMR 
Staging Area in Cross St
DPW to have fuel truck on-
site Friday at 4 am

Main Street

Horses / Barricades

Hard Closure
2 DPW Trucks

“No Parking” Both Sides of Main 
St. – 4 AM Friday (8/24) to 10 PM 
Sunday (8/26) 

Parking on Park St. for 
CHC will be allowed

“No Parking” Both Sides of 
Willow St., Stockbridge St. & 
Cross St. – 4 AM Friday (8/24) to 
10 PM Sunday (8/26) 



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Shuttle Bus Drop Off / Pick 
Up Location

Buses travel in lane
No cones

“No Parking” west side of 
Main St. – 4 AM Friday 
(8/24) to 10 PM Sunday 
(8/26) 

“No Parking” North side of 
Court St. – 4 AM Friday 
(8/24) to 10 PM Sunday 
(8/26) 

Hard Closure
2 DPW Trucks

Hard Closure
2 DPW Trucks

Install Jersey 
barriers at Corner



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on Lane 
Line beginning 180’ 
from island at Rotary

Thru
Traffic

MGM
Buses
Only

Bus Lane Designation Sign
Bus Lane Designation Sign

Bus Lane



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on Lane Line

Bus LaneBus Lane

Bus Lane
Bus Lane

Install Cones on Lane Line



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Install Cones on Lane Line

Install Cones on Lane Line

Bus Lane Designation Sign

MGM
Buses
Only

Thru
Traffic

Bus Lane Designation Sign

Officer waves thru Buses 
Only to get to right lane



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Buses travel in right lane
No cones

Install Cones on Lane Line

End Cones

Buses travel in right lane
No cones



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Buses travel in drive lane
No cones

Buses travel in right lane
No cones

“No Parking” west side of 
Main St.



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

Shuttle Bus Drop Off / Pick 
Up Location

Buses travel in lane
No cones

“No Parking” west side of 
Main St. – 4 AM Friday 
(8/24) to 10 PM Sunday 
(8/26) 

“No Parking” North side of 
Court St. – 4 AM Friday 
(8/24) to 10 PM Sunday 
(8/26) 



MGM Springfield Grand Opening Traffic Management Plan

Traffic Materials Layout Plan

DPW / Police / Fire 
EMT Vehicles and 
Materials Storage

Cones / Barricades 
blocking State St.

Cones / Barricades blocking 
left lane at State St.

Lights at State St. can be 
blinking during road closures



MGM Springfield Grand Opening Traffic Management Plan

Metro Security



MGM Springfield Grand Opening Traffic Management Plan

Police Sector Maps



MGM Springfield Grand Opening Traffic Management Plan

Police Sector Maps



MGM Springfield Grand Opening Traffic Management Plan

Police Sector Maps



Traffic & Parking 
Simple Steps for a smooth ride
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Our Best Advice

 Plan Ahead 
➢ Know where you want to go and how you will get there

 Come early, stay late
➢ Avoid heaviest traffic by traveling at off-peak periods. 

➢ Arrive early and enjoy all our resort and Downtown Springfield have to offer

 Know where you plan to park
➢ The best place to park might not be adjacent to your destination. A short walk might 

save you time & frustration

 Consider using alternative transportation
➢ Let someone else do the driving - Bus, Uber, The Loop
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Opening Day – Friday, August 24

OPENING DAY SCHEDULE

MGM Springfield will open at approximately 11 a.m.

 Festivities begin at 10:30 a.m. with a procession of hundreds of MGM 
employees and construction workers beginning at State and Main St. 

World famous Budweiser Clydesdales, other surprise entertainment.

 Guests are invited to view the procession as it heads south on Main St. 
to the entrance of the resort.



Guest Queuing

Guest Queue Area

Pedestrian Barricade

5 Entrance Doors Opening at 11 am



Guest Queuing

Guest Queue Area

Pedestrian Barricade

5 Entrance Doors Opening at 11 am
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Park Free at the Big E
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Communications 

• Create transportation animation, info-graphics, and other tools 
for use on webpage and social media channels

• Incorporate traffic messaging into all pre-opening interactions 
with key stakeholders:
o Abutting Businesses, Neighborhoods
o Springfield Residents 
o MGM Springfield Customers
o Local Business Community 
o Surrounding Communities
o General Public

• Educate employees to be able to convey proper traffic 
messaging to guests



Animation

8



Info-graphics
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Info-graphics
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Info-graphics
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See you in Springf ield.

Drive safely. 

And plan ahead.



New GameSense Brand, 

Redesigned Website and 

Integrated Campaign 

August 2018 



GAMESENSE RELAUNCH AND 

INTRODUCTION TO  

WESTERN MASSACHUSETTS 



INTRODUCTION 

In honor of Responsible Gaming  Education Week, the 

MGC is excited to debut the latest adaptation of its 

groundbreaking responsible gaming program, 

GameSense.   



ABOUT GAMESENSE  

• GameSense is an innovative, player-focused responsible gaming 

program that encourages players to adopt behaviors and attitudes that 

can reduce the risk of developing gambling disorders.  

 

• The MGC adopted GameSense from the British Columbia Lottery 

Corporation three years ago after proactively identifying the program as 

the most robust and effective responsible gaming program in the world.  

 

• As the program continues to garner international recognition and praise 

for its effectiveness, the brand has evolved resulting in an overall new 

look, feel and tone.  

 



NEW BRAND CONCEPT 

• EDUCATIONAL 

• SUPPORTIVE 

• RELATABLE 

• APPROACHABLE 

• WELCOMING  

• FUN  

 



GAMESENSE COMMUNICATIONS OBJECTIVES   

• INCREASE overall brand awareness of the program 

• GENERATE traffic to GameSenseMA.com 

• HIGHLIGHT specific resources and tools available through 

the program 

• EDUCATE the public about positive play 

• PROMOTE informed player choice 

• REINFORCE the state’s commitment to a robust 

responsible gaming strategy 

 



GAMESENSE COMMUNICATIONS STRATEGY   

• Implement the new brand and further customize the 

concept to highlight program elements unique to 

Massachusetts 

• Launch an aggressive advertising and marketing campaign 

to increase awareness of GameSense and introduce the 

program to Western Massachusetts 

• Develop and execute a public relations campaign to 

continuously educate the public about responsible gaming 

and amplify the message of positive play 

• Create a digital strategy over social channels to support 

above objectives.  

 



TACTIC: Redesigned GameSense Website  

Awareness, Education and Engagement  



• Entertaining videos 

• Valuable tips and 

advice 

• Myth-busting quiz 

• Interactive tools 

• Slot and Table Game 

Guides 

• Support services 

• Voluntary Self-

Exclusion  

Website Features 

“Pearls of GameSense by Chip”  



MARKETING CAMPAIGN 

Extensive in-casino signage at  

MGM Springfield and Plainridge Park Casino 



MARKETING CAMPAIGN 

Extensive in-casino signage at  

MGM Springfield and Plainridge Park Casino 



SLOT 

 

MARKETING CAMPAIGN 

ATM  

 

OTHER 

 



ADVERTISING CAMPAIGN 

Traditional, Transit and Mobile  

• Geography: Western Massachusetts 

 

• Timing: Launch of August 20, 2018 

 

• Media approach: Significant focus on mobile strategy to 

reach mobile-forward audience  

 

 



ADVERTISING CAMPAIGN 

 

 



ADVERTISING CAMPAIGN 

 

 

*provided by KHJ Brand Activation 



• Reach gamblers in and around 

Springfield 

• Employ transit (PVTA) for mobile 

billboard effect on routes around 

MGM 

• Use interior car cards to reach 

those using buses within MGM 

neighborhood 

• Medium provides strong 

coverage to reach local 

community members 

 

ADVERTISING CAMPAIGN 

TRANSIT  



• Owned by Springfield 

Republican, MassLive 

reaches 4 million residents 

across Mass 

• Use Geo and Behavioral 

Targeting to reach gamblers 

• Employ combo of display 

and in-story video to ensure 

strong coverage 

 

ADVERTISING CAMPAIGN 

MASSLIVE.COM 



101 Federal Street, 12th Floor, Boston, MA 02110 

TEL 617.979.8400 

FAX 617.725.0258 

www.massgaming.com 

MAGamingComm MassGamingComm MassGamingCommission 



 
 

 
 

 

 

Memorandum 

DATE:   August 2nd, 2018 

TO:  Chairman Stephen Crosby 
  Commissioner Gayle Cameron 
  Commissioner Eileen O’Brien 
  Commissioner Bruce Stebbins 
  Commissioner Enrique Zuniga 
 
FROM:   Edward Bedrosian Jr., Executive Director 

RE:  MGM Springfield compliance with 205 CMR 135 & 151; Determination that Gaming 
Establishment May Open for Business 

 

 

Presentations 

Construction & Commitments 

Joseph Delaney, Construction Project Oversight Manager, MGC 
John Ziemba, Ombudsman, MGC 
Brian Packer, Vice President, Design & Development, MGM Springfield 
Seth Stratton, Vice President, General Counsel, MGM Springfield 
 

• Compliance with 135 and punch list for compliance with permits and occupancy 
• License agreements and conditions 
• Related infrastructure 
• Host & Surrounding communities 
• Certificates of occupancy & permits 
• Other essential and ancillary services have been built to superior quality 
• Elevators certificate of operation 
• Provision of office space for Gaming Commission Staff and Gaming Enforcement Unit 

 

Workforce and Hiring 

Jill Griffin, Director of Workforce, Supplier and Diversity Development, MGC 
Marikate Murren, Vice President Human Resource, MGM Springfield 



 

 
 

 
• Construction Workforce/Supplier Commitments Compliance 
• Diversity Goals 
• RFA 2 Hiring Goals 
• MGM Average Wage Scales 
• Impacted Live Entertainment Venue Agreements 
• Retail Plan  

 
Technology 

Katrina Jagroop-Gomes, Chief Information Officer, MGC 
Scott Helwig, Gaming Technical Compliance Manager, MGC 
Lynn Segars, Vice President of Slot Operations, MGM Springfield 
David Powell, Director of IT, MGM Springfield 
Ali Ghanavati, Gaming Development Representative, Gaming Labs International 
 

• Certification and Verification of Slot Software 
• Permitting for Platforms & Advantage Tests 
• Central Monitoring System (CMS) Testing 
• Network Security Plan 

 
Responsible Gaming 

Mark Vander Linden, Director of Research and Responsible Gaming, MGC 
Karen McRae, Director of Compliance, MGM Springfield 
 

• MGM Springfield - Responsible Gaming Plan 
• GameSense Information Center and Communication Plan 
• Voluntary Self-Exclusion Policy 

 
Gaming Regulatory Compliance 

Bruce Band, Assistant Director, Gaming Agents Division Chief, MGC 
Burke Cain, Field Manager of Gaming Operations/Deputy Gaming Agent Division Chief, MGC 
Karen McRae, Director of Compliance, MGM Springfield 
Jason Rucker, Executive Director of Security, MGM Springfield 
 

• Floor Plan and Status of Inspections (including slots and table games) for Final Approval 
• Hours of operation 
• Internal Controls Approval 
• Surveillance Plan Approval 
• Emergency & Critical Incident Response Plan(s) 



 

 
 

• Credit Procedures/Suspension of Credit 
• Liquor License Compliance 
• Slot Operations Plan 
• Final Inspection Plan for Test Nights and 205 CMR 151.03 & .04 

 
Employee and Vendor Licensing 

 
Paul Connelly, Director of Licensing, MGC 
Marikate Murren, Vice President Human Resource, MGM Springfield 
 

• Licensing Compliance and status 
• Up to Date List of Gaming Establishment Employees 
• Job Compendium 

 
Finance 

Derek Lennon, Chief Financial and Accounting Officer, MGC 
Courtney Wenleder, Vice President, Chief Financial Officer, MGM Springfield 
 

• Daily Tax Reporting Preparations 

Legal 

Catherine Blue, General Counsel, MGC 
Seth Stratton, Vice President, General Counsel, MGM Springfield 
 

• Department of Revenue Tax Intercept Memorandum of Understanding 
• Lottery Agreement 
• Legal Issues 

 
Requested Commission Action 

 
Consider a determination that Blue Tarp Redevelopment (d/b/a MGM Springfield) may open for 
business for test play on August 14th, evaluation play on August 16th and 20th with an opening V.I.P. 
evening of August 23rd and public opening August 24th. 

• Delegation to Commissioner Stebbins to approve a Temporary Operation Certificate following a 
final inspection (with condition(s) if necessary).  Such Temporary Operation Certificate will be 
valid until a vote on a Permanent Operation Certificate at the next public meeting of the 
Massachusetts Gaming Commission. 

• Approval of a format for Temporary and Permanent Operation Certificate. 
 



 
 

 
 

 

TO: MGC Chair and Commissioners  

FROM: Catherine Blue, John S. Ziemba, Joseph Delaney 

CC: Edward Bedrosian  

DATE: July 30, 2018  

RE: Determination that the MGM Springfield Gaming Establishment May 
Open for Business 

 

M.G.L. c. 23K §10(c) and the Commission’s regulations 205 CMR 135.00 and 205 CMR 151.00 
state that the Commission may not make a determination that a Category 1 gaming 
establishment is open for business until the Commission has made a number of determinations.   

The attached report details the requirements of the regulations 205 CMR 135.00, 205 CMR 
151.00 and M.G.L. c. 23K §10(c).  The report also includes appendices providing further 
information about specific requirements.  Notably, MGM Springfield has provided an update to 
its July 16, 2018 submission regarding compliance with the conditions of its license. 

 



 
 
 

 

 

 

DETERMINATION THAT THE MGM SPRINGFIELD 
GAMING ESTABLISMENT MAY OPEN FOR BUSINESS 

AUGUST 2, 2018 
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A. Opening Requirements pursuant to 205 CMR 135.00 

205 CMR 135.06(2) specifies that compliance with 205 CMR 135.00 – MONITORING OF PROJECT 
CONSTRUCTION AND LICENSE REQUIREMENTS is required.  In relevant parts, that 205 CMR 
135.00 states that prior to opening: 

Requirement 1:  The Commission shall approve a Project schedule in accordance with M.G.L. 
c.23K §§10 and 11. 

A Project schedule was approved by the Commission on April 12, 2018.  As required, the 
schedule included all major stages of design, construction, landscaping, building commissioning 
and the installation of gaming equipment.  In addition, on August 6, 2015, the Commission 
approved an opening date for the MGM Springfield Project of “thirty (30) days following a 
construction completion date of either August 6, 2018 or the date on which the I-91 Viaduct 
Project achieves Full and Beneficial Use (as defined in MassDOT Project documents), whichever 
occurs later.”  Further, on August 2, 2018, the Commission, by separate vote, will consider a 
timeline for commencement of the final stage of construction.   

Requirement 2:  The licensee shall provide the Commission an affirmative action plan. 

A Diversity and Affirmative Marketing Program was approved by the Commission on January 
22, 2015.  

Requirement 3:  The licensee shall submit Quarterly Reports. 

MGM Springfield submitted quarterly reports to the satisfaction of the Commission on:  

2015 2016 2017 2018 
6/25/15 5/12/16 5/25/17 5/10/18 
9/24/15 9/22/16 8/10/17  
12/3/15 12/1/16 12/21/17  
1/21/16 3/2/17 3/15/18  

 

Requirement 4:  The licensee shall provide updated permit charts and all documents and 
information listed in 205 CMR 120.01. 

Updated permit charts were included in the Quarterly Reports. 

Requirement 5:  The licensee shall provide the Commission letter(s) of agreement with the 
appropriate labor union(s). 

The licensee has provided the Commission with the MGM Springfield Resort Casino Complex 
Project Labor Agreement that was made on February 24, 2015, by MGM Springfield Resort 



4 | P a g e  
 

Casino Complex between Tishman Construction Corp., Construction Manager and Pioneer 
Valley Building Trades Council, and The New England Regional Council of Carpenters. 

Requirement 6:  The licensee shall provide the Commission an affirmative marketing plan. 

The above referenced affirmative marketing plan was approved the Commission on January 22, 
2015. 

Requirement 7:  The licensee shall provide the Commission or its representative the right to 
participate in the design review process for the Project. 

On July 19, 2018, pursuant to 205 CMR 135.03(4), the Commission approved the final design of 
the MGM Springfield Project.  This approval followed extensive reviews of the design of the 
Project, as outlined in a memorandum entitled “MGM Springfield – Final Design Approval” that 
was included in the July 19, 2018 Commission packet.   

Requirement 8:  The licensee shall provide the Commission or its representative the right to 
physically inspect the progress of construction and it also grants the Commission or its 
representative access to plans, specifications, contracts or other records concerning the 
construction of the Project or related infrastructure.  

The Project was inspected on an ongoing basis during construction first by Pinck & Co. and 
qualified specialists and then by Commission staff, including but not limited to Construction 
Project Oversight Manager Joseph Delaney.   

B. Determination of Completion of Gaming Area and Other Ancillary 
Entertainment and Non-Gaming Amenities (also M.G.L. c. 23K, § 10) 

205 CMR 135.06 2(b) also requires the Commission to determine that “the gaming licensee has 
completed the permanent gaming area and other ancillary entertainment services and non-
gaming amenities.” 

----------------- 

As will be noted in the August 2, 2018 presentation by Bruce Band, Assistant Director, Gaming 
Agents Division Chief, the permanent gaming area is complete, subject to further review and 
refinement during the test day period.  The gaming area includes the gaming floor, the high 
limit gaming area, and the poker room. 

It is anticipated that prior to the opening date, the Commission will be able to determine that 
the ancillary entertainment services and non-gaming amenities have been built consistent with 
the Conditions of the gaming license and they are, as required, of superior quality.  Ancillary 
entertainment services and non-gaming amenities include the hotel, spa, Chandler Steakhouse, 
Cal Mare Italian Restaurant, South End Market, Tap/Arcade/Bowling, Commonwealth Bar, 
Cinema, Armory space, day care space, outdoor plaza, French Church (Kringle Candle), Walk-up 
Bar, Knox Bar, GameSense, Licensing office, Ballrooms, Pre-function space, roof decks, back-of-
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house spaces, parking garage, and outdoor plaza (“Ancillary Entertainment Services and Non-
Gaming Amenities”).    

On July 31, 2018, Executive Director Bedrosian, John Ziemba and Joseph Delaney conducted a 
final inspection of those portions of the Project covered by the TCOs and verified that the 
portions were built in accordance with the approved designs and are of superior quality.  Areas 
inspected included the gaming area, some of the Ancillary Entertainment Services and Non-
Gaming Amenities, and off-site roadway improvements.  Some of these areas will remain in 
construction by the time of the August 2, 2018 meeting and therefore will need to be approved 
subsequent to that meeting.  Such areas will be detailed at the meeting.  In addition, on August 
2, 2018 and on numerous prior occasions, the Commission is scheduled to inspect the Project. 

C. Determination of Completion of All Infrastructure Improvements (also M.G.L. 
c. 23K, § 10) 

All of the off-site infrastructure work is complete with the exception of Intelligent 
Transportation System (ITS) message boards and some lighting.  A letter from the City of 
Springfield Department of Public Works was received verifying that the off-site roadway work 
under the City’s jurisdiction has reached substantial completion and is acceptable for full 
beneficial use.  Three letters from MassDOT Region 2 have been received that MassDOT have 
approved all aspects of the work under MassDOT jurisdiction with the exception of the ITS 
message boards and street lights.  A letter from the Springfield Water and Sewer Commission 
was received approving all water, sewer and drainage infrastructure work performed around 
the Project site. 
 
MGC staff independently reviewed the observable infrastructure improvements and concur 
that all are complete with the exception of the ITS. 
 
The ITS is expected to be complete on or around August 10.  MassDOT staff have assured us 
that they will be available for the necessary inspections and will be able to provide the 
necessary approvals to MGM and MGC in time for the opening. 
 
A matrix showing the status of all necessary sign-offs has been included in Appendix A. 
 
D. Opportunity to Inspect to Determine Compliance with the Terms of the 
License, M.G.L. c. 23K and Commission Regulations, Host and Surrounding 
Community Agreements; Impacted Live Entertainment Venue Agreements; 
Certificates of Occupancy and Approvals 

As noted, the Project was inspected on an ongoing basis during construction first by Pinck & Co. 
and qualified specialists and then by Commission staff, including but not limited to Construction 
Project Oversight Manager Joseph Delaney.  Pinck & Co. also prepared monthly progress 
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reports and pertinent records were reviewed in accordance to regulations and three design 
reviews were performed by qualified specialists (see above). 

E. Compliance with the Terms of the Category 1 Gaming License Compliance 
with Commitments made in the RFA-2 Application (205 CMR 135.06a(1)) 

The Category 1 gaming establishment license contains twenty-five (25) specific license 
conditions (“Conditions”).  MGM Springfield has provided and Commission staff has reviewed 
evidence that MGM Springfield has materially complied with Conditions 1-12 and 15-25 (See 
letter entitled “MGM Springfield Category 1 License Conditions” dated July 16, 2018 and “MGM 
Springfield Category 1 License Conditions Supplement” dated July 30, 2018.)  Perhaps the most 
far reaching Conditions are Condition 9 that requires a demonstration of compliance with the 
terms and conditions of numerous agreements (e.g. HCA, SCAs, and other agreements) and 
Condition 14 which requires compliance with “the information included in the application filed 
by the Designated Licensee and the evaluation reports prepared by the Commission as part of 
the Commission’s evaluation process….”  The Commission’s extensive reviews of the Project 
over the last four years and especially over the last six months provide additional evidence that 
MGM Springfield is in material compliance with the Conditions, including Condition #14.  During 
that time, MGM Springfield has appeared before the Commission 13 times to present its 
Quarterly Reports, which include details about items such as the Project schedule, the 
construction phase diversity program for equal opportunity, the cost of construction, design & 
construction contracts, status of work completed, status of permits, organized labor letter, the 
operational phase diversity program, and current issues involving the Project.  In addition to the 
Quarterly Reports and numerous other Commission meetings involving specific Project issues, 
the Project has been reviewed at approximately 35 Access and Opportunity Committee 
meetings.  By the proposed Opening Date, the Commission and Commission staff will have 
approved the final design of the Project, a detailed schedule for the Project, a determination 
that the Project has completed its final stage of construction, the Floor Plan, the Internal 
Controls, the Surveillance Plan, the Emergency & Critical Incident Response Plan, the Credit 
Procedures/Suspension of Credit procedures, the gaming beverage license, slot operations, the 
inspection following the test plan, the approval and updating of the Project’s Section 61 
Findings, a determination that the total infrastructure is complete, the Regional Tourism and 
Marketing Plan, the Workforce Development Plan, the Diversity and Affirmative Marketing 
Program, the Procurement Diversity and Local Business Plan, the Responsible Gaming 
Framework and Gaming and Voluntary Self-Exclusion Policy. Many of these approvals involved a 
staff review of the RFA 2 requirements that relate to the topic areas of these Commission 
approvals.  Further, the Commission has monitored reviews by other entities, notably the City 
of Springfield administration, the City of Springfield City Council and its Casino Oversight 
Committee, and the Massachusetts Environmental Policy Act (MEPA) Office’s, and the 
Massachusetts Department of Transportation.  

For the purposes of any Commission determination of material compliance, staff notes that 
material compliance for the purposes of the issuance of the operations certificate should not be 
construed to mean that MGM Springfield has yet fully complied with every condition in the 
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Commission’s license or every statement made in its RFA-2 application.  Indeed, many of the 
Conditions will continue throughout the entire term of the license.  For example, at the July 19, 
2018 Commission meeting, MGM Springfield provided information relative to the status of its 
hiring in anticipation of the opening of the Project and how such hiring statistics compare to the 
goals and standards included in MGM Springfield’s RFA-2 Application.  Further, on August 2, 
2018, information regarding the average wage scales for MGM Springfield will be presented to 
the Commission.  As indicated during the July 19th meeting and as will be indicated on the 
August 2nd meeting, MGM Springfield has not yet met some of those employment related goals 
and standards.  Consistent with prior practice, the Commission will continue to review MGM 
Springfield’s progress in meeting such goals and standards both in the short term and during 
the term of the license, in addition to any other actions the Commission may take.  Similarly, 
both Conditions #24 and #25 are ongoing requirements that will continue into the operations 
period.  (See Appendix B). 

In order to evaluate compliance with the construction related requirements included in the 
License (particularly Condition #14 and Condition #13),1 in MGM Springfield’s Section 61 
Findings, in the Host and Surrounding Community Agreements, and in the RFA-2 Application, 
MGM Springfield and Commission staff have engaged in a very comprehensive review process 
described in a memo entitled Commitment Closeout Update (attached as Appendix C).  As of 
the August 2nd review date, that compliance review continues but is anticipated to be complete 
before the planned August 24, 2018 opening date.  Commission staff recommends that the 
Commission expressly reserve the right post-opening to revisit and review any determination of 
compliance with the commitments reviewed pursuant to this process.  We also note that 
Commission staff has not yet made a determination that MGM Springfield is in compliance with 
“every statement made in its application to the commission, including all evaluation criteria and 
eligibility requirements.”2  Instead, staff recommends that the Commission establish a process 
post-opening that would enable MGM Springfield to request the Commission to determine that 
it will no longer need to abide by specific statements made in the application.  For example, the 
application includes references to the hotel tower planned when the application was first 
submitted approximately five years ago.  Since then, as the Commission is well aware, the City 
of Springfield and the Commission both approved of the plans for the new hotel during the 
City’s Site Plan Review process and the Commission’s Design Review process.  Although the 
Commission approved the new design for the hotel and for the Project, the Commission has not 
affirmatively stated that MGM Springfield no longer is required to abide by hotel tower related 
statements in the application documents.  In order to provide further clarity, staff recommends 
the development of such process after the opening of the facility.  While it is clear that the 
Commission does not require MGM Springfield to construct the hotel tower on State Street (as 
MGM Springfield has constructed a high quality hotel on Main Street), other statements could 
require at least some review.  For example, during the recent design review on July 19, 2018, it 
was noted that MGM’s current plan does not include the specific planned restaurant mix that 
                                                      
1 Condition #13 states “Compliance with the construction plans, specifications, and timelines as approved by the 
Commission in accordance with Commission regulations.”  See also generally discussion here on compliance with 
205 CMR 135.00. 
2 See M.G.L. c. 23K §21(e) 
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was anticipated in the RFA-2 document.  Although the Commission has been aware of the 
current restaurant mix for quite some time, it still does not know what type of restaurant may 
be placed in the Armory building if that space is utilized for restaurant and lounge space.  Also, 
any review of RFA-2 statements would need to account for the context in which they were 
made, as many statements can be characterized as aspirational or predictive.  The 
memorandum accompanying the Commission’s July 19, 2018 design approval anticipates this 
type of future evaluation of RFA-2 statements by stating that “[a]lthough the approval of the 
final design of the MGM Springfield Project does not relieve MGM Springfield from the 
responsibility specified in M.G.L. c. 23K, § 21 to abide by statements made in its application, this 
approval does demonstrate the Commission’s recognition that changes to the Project have 
been necessary since the date of the RFA-2.”  

F. Compliance with Host Community Agreement with the City of Springfield 

As summarized in the Concise Summary of the Host Community Agreement, Springfield’s Host 
Community Agreement includes several categories of requirements for MGM Springfield prior 
to the Opening, including but not limited to:  (i) Upfront and Advance Payments to the City; (ii) 
Completion of the Project; (iii) Responsible Gaming Goals; and (iv) Infrastructure 
Improvements.  The City of Springfield has provided a letter to the Commission stating, “[t]o 
date, nothing has come to our attention that would lead us to conclude that MGM has not 
materially and substantially complied with all its obligations to the City pursuant to the 
Agreement. In addition, the Agreement remains in full force and effect.”  (Attached as 
Appendix D) 

Chart 1:  Compliance with Pre-Opening Conditions of the Host Community Agreement 

Description Comments 
Upfront and Advance Payments to the 
City 

See Schedule of Payments Made Provided by MGM 
Springfield 

Completion of the Project   See Springfield Compliance Statement3 

Responsible Gaming Goals See Springfield Compliance Statement.  Also see 
MGM Springfield Responsible Gaming Framework. 

Infrastructure Improvements See Letter from Springfield DPW and Springfield 
Water & Sewer Commission (See Appendix E) 

 

                                                      
3 See page 5 of Memo by Joseph Delaney entitled “Commitment Closeout Update” noting the post-opening 
completion of some items. 
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Compliance with Surrounding Community Agreements 

The Licensee also has surrounding community agreements with the towns of Agawam, 
Chicopee, Holyoke, East Longmeadow, Longmeadow, Ludlow, West Springfield and Wilbraham.   

MGM Springfield has provided a letter to the Commission stating, “[t]he Licensee is in material 
compliance with Surrounding Community Agreements with the Town of Longmeadow, Town of 
West Springfield, Town of Agawam, Town of East Longmeadow, City of Holyoke, City of 
Chicopee, Town of Ludlow, and Town of Wilbraham including but not limited to the completion 
of all necessary baseline studies and financial payments….” 

Whereas these agreements have post opening obligations, this report will only discuss the 
preopening obligations. There is evidence that all of the preopening obligations have been 
satisfied (See Chart 2). 

Chart 2:  Compliance with Pre-Opening Conditions of the Surrounding Community Agreement 

Town/City Pre-Opening Conditions Comments 

Agawam $125,000 Reimbursement of 
Consulting and Legal fees 
Initial Study - Baseline Studies 

 

Chicopee $125,000 Reimbursement of 
Consulting and Legal fees 
Initial Study - Baseline Studies 

 

East 
Longmeadow 

$50,000 Reimbursement of 
Consulting and Legal Fees 
Initial Study - Baseline Studies 

 

Holyoke $50,000 Reimbursement of 
Consulting and Legal Fees 
$500,000 MGM Resorts HCC 
Center for Hospitality and Culinary 
Arts 
Initial Study - Baseline Studies 

HCC Center: (i) a one hundred 
thousand dollar ($100,000) grant to 
the City and (ii) a four hundred 
thousand dollar ($400,000) advance 
on its payment obligations under the 
SCA.  

Longmeadow $850,000 for Project Upfront 
Significant and Adverse Impacts 
Legal and Consulting Fees 
Initial Study - Baseline Studies 

 

Ludlow $50,000 Reimbursement of 
Consulting and Legal Fees 
Initial Study - Baseline Studies 
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Chart 2:  Compliance with Pre-Opening Conditions of the Surrounding Community Agreement 

Town/City Pre-Opening Conditions Comments 

West Springfield $665,000 Community Grant and 
Reimbursement of Consulting and 
Legal Fees 
Initial Study - Baseline Studies 

 

Wilbraham $50,000 Reimbursement of 
Consulting and Legal Fees 
Legal and Consulting Fees prior to 
SCA 
Initial Study - Baseline Studies 

 

G. Compliance with Impacted Live Entertainment Venue (“ILEV”) Agreements 
Pursuant to M.G.L. c. 23K, § 17 

As noted in MGM Springfield’s July 16, 2018 letter and the July 30, 2018 letter from MGM 
Springfield entitled “MGM Springfield Category 1 License Conditions – Supplement”, there were 
no M.G.L. c. 23K, § 17 ILEVs.  MGM Springfield does acknowledge that it currently has: 

• Non-Exclusive Joint Marketing and Joint Cooperation Agreement with the Springfield 
Performing Arts Development Corporation dated December 11, 2012; 

• Live Entertainment Cooperation Agreement with the Massachusetts Performing Arts 
Coalition, Inc. dated January 22, 2014; 

• Proposed 2013 Non-Exclusive Joint Marketing and Joint Cooperation Agreement with 
the Massachusetts Convention Center Authority (MCCA) as incorporated by reference 
into the September 1, 2016 Management Services Agreement with the MCCA;    

• Joint Marketing Agreement with the Greater Springfield Convention and Visitor’s Bureau 
dated December 19, 2013; 

• Six Flags New England Sponsorship and Marketing Agreement dated October 1, 2013; 
and 

• Sponsorship Agreement with the Majestic Theatre dated March 7, 2014. 

H. Certificates of Occupancy and Approvals 

Certificates of Occupancy 
 
The Project has received four temporary Certificates of Occupancy (TCO) for the Project – one 
for the parking garage, one for 95 State Street, one for the Hotel and Podium, and one for the 
Day Care Center.  The podium TCO has excluded several uses from the permit including the 
Salon, Hannoush, Cinema, Top Golf, Indian Motorcycle, Kringle Candle, the Armory and 
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Western Mass News.  It is expected that all of these uses will be complete before opening and 
will either be issued separate TCOs or will be added to the larger podium TCO.  Final certificates 
of occupancy (COs) are not expected to be in place before opening.  Projects of this nature 
routinely open under a TCO while the final punch list items are being completed.  Final COs are 
typically issued days or even weeks after opening. 

A list of the upcoming inspections related to the TCO is attached as Appendix F. 

Elevator Certificates 
 
There are 20 elevators and 3 escalators that need to be approved by the State. As of July 30, 
2018 elevator inspections have been completed on 14 elevators and 3 escalators. It is expected 
that all of the elevators and escalators will have the necessary certifications before the Project 
opens to the public. 
 
A table showing the status of the elevator certifications is attached as Appendix G. 

Permits 
 
This Project needs hundreds of permits for construction and operation. Included as Appendix H 
are two charts that show the status of all permits for the Project.  The first shows the status of 
all of the construction related permits and the second shows the status of all of the operations 
related permits.  MGC has access to all of the Project permits and will be making copies of each 
for our records. 
 
It is expected that the Project will be receiving operational permits right up to the Project 
opening.  
 
Opening Requirements Pursuant to 205 CMR 151.00 - Requirements For The 
Operations and Conduct of Gaming at a Gaming Establishment 

As noted, 205 CMR 151.00 also includes requirements that must be met prior to the opening, 
including: 

• The Approval of its system of internal controls –  

o The system of internal controls was approved by Executive Director Bedrosian 
staff over time.  The final internal controls are due to be approved on or about 
August 2, 2018. 

• Compliance with all elements of M.G.L. c. 23K, § 25(a) –  

o Provisions of MGL c. 23K § 25(a) have been repeated in 205 CMR 151.00; 

• Provision of a current list of all gaming employees –  

o This was provided by MGM Springfield to the Commission on July 16, 2018. 
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• Documentation to confirm that total infrastructure improvements onsite and around 
the vicinity of the gaming establishment, including Projects to account for traffic 
mitigation, are completed in accordance with M.G.L. c. 23K, § 10(c) and the Conditions 
of the gaming licensee's license - 

o See above under Determination of Completion of All Infrastructure 
Improvements, pursuant to 205 CMR 135.00. 

• A copy of an emergency response plan filed with the commission and filed with fire 
department and police department of the host community - 

o A copy was submitted to the Commission and the City of Springfield.  (See Bruce 
Band’s August 2, 2018 presentation to the Commission.)  

• A copy of the certificate of occupancy issued by a building commissioner –  

o See above under Certificates of Occupancy and Approvals 

• A copy of all certification of operation for all elevators in accordance with M.G.L. c. 143, 
§ 63 and 524 CMR:  Board of Elevator Regulations –  

o See above under elevators. 

• Compliance with all applicable terms and condition of the gaming licensee's license. 
o See above under Compliance with the Terms of the Category 1 Gaming License 

Compliance with Commitments made in the RFA-2 Application 

• A gaming licensee shall obtain commission approval for the floor plans of its gaming 
area,  

o See Bruce Band presentation on August 2, 2018. 

• Prior to the issuance of an Operation Certificate, a gaming licensee shall successfully 
complete an evaluation and test period. 

o See Bruce Band presentation.  Test nights are scheduled on August 16th and 
August 20th. 

 
Opening Requirements Pursuant M.G.L. c. 23K, § 10 (Incorporated in 205 CMR 
135.00 and 205 CMR 151.00) 

M.G.L. c. 23K §10 states that prior to opening:  

• “a licensee shall not be approved to open for business until the commission has 
determined that at least the gaming area and other ancillary entertainment services and 
non-gaming amenities, as required by the commission, have been built and are of a 
superior quality as set forth in the conditions of licensure” 

o [see above] Determination of Completion of Gaming Area and Other Ancillary 
Entertainment and Non-Gaming Amenities. 
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• “[the] total infrastructure improvements onsite and around the vicinity of the gaming 
establishment, including Projects to account for traffic mitigation as determined by the 
commission, shall be completed before the gaming establishment shall be approved for 
opening by the commission.”  

o  See above Determination of Completion of All Infrastructure Improvements 

• “The commission shall not approve a gaming establishment to open for business before 
the completion of the permanent gaming area.”   

o See above Determination of Completion of Gaming Area and Other Ancillary 
Entertainment and Non-Gaming Amenities 



 
 

 

Appendix A – License Conditions 
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Appendix B – Sign-Off Matrix 
 

 
 
  



 

 

Appendix C – Commitment Closeout Update 
 

 

TO: MGC Commissioners  

FROM: Joseph Delaney 

CC: Edward Bedrosian  

DATE: July 30, 2018  

RE: Commitment Closeout Update 
 

MGM Springfield Construction Compliance Review 
 
Since the start of the Project, Massachusetts Gaming Commission (MGC) staff has been conducting 
detailed oversight of MGM Springfield (MGM) to ensure that the Project is complying with the 
voluminous requirements established in the various permits and licenses. These efforts involve weekly 
and monthly meetings with appropriate MGM construction and legal staff, regular Project inspections 
and monthly reviews of the Project schedule. At various milestones along the way, more detailed 
compliance reviews took place as the Project evolved over the last three years. These include 
evaluations of the Quarterly Reports, site plan review, schedule approval, final design approval and the 
recent in-depth review, which resulted in modifications to the MGC Section 61 Findings. 
 
Because of these numerous Project requirements, MGM developed a system to track the compliance 
with, and closure of, these requirements. This system has aided MGC in determining compliance with 
the various license conditions as well as individual permits. 
 
Commitment Tracking System 
 
MGM has myriad Project commitments as established in the RFA-2, Gaming License, Host Community 
Agreements, Surrounding Community Agreements, Massachusetts Environmental Policy Act (MEPA) 
Certificates and Section 61 Findings, and various federal, state and local permits (collectively called 
“Project permits”). When breaking down each of the Project permits into its component parts, over 
5,700 individual commitments were identified. Before the MGM facility can open, MGC has to verify 
that MGM has complied with all of the applicable construction related commitments. 
 
MGM has developed a process by which compliance with each of these commitments can be 
documented and verified by MGC staff. The first step in the process was for MGM to break down each 
source document into its individual commitments. Each of these commitments was then given a unique 
identifier and was entered into a tracking system. This tracking system involves the use of spreadsheets 
and document tracking software.  
 
Once this was done, it was determined that many of these items either required no further action or 
would happen after opening. The next step was to separate these commitments into three “buckets.” 
One requiring no further action, one for after opening and one for those items required at opening. 
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Once this was done, MGC performed an extensive review of these to verify that each of the 
commitments was placed into the correct “bucket.”  
 
This effort resulted in a total of approximately 3,400 individual items that need to be closed out before 
opening. 
 
In order to close these items out, MGM assigned each commitment to a responsible party (generally 
MGM staff, attorney or consultant), who then prepared a “white paper” that identified which 
commitment was being addressed and provided the necessary backup documentation to verify that the 
item was closed. As a way of getting out in front of this task, many of the white papers were prepared 
before the commitment was actually completed. For example, if the MassDOT Section 61 findings 
required certain improvements to a signalized intersection, the white paper would identify the 
improvements and append the final design plans for the intersection that have been approved by 
MassDOT. Once the construction is complete, MGM will add the necessary final document (photo, as-
built drawing, etc.) that demonstrates that the Project was built as designed. 
 
As each white paper is completed, it is color coded in the MGM system with either gray if the item is 
considered closed, or yellow if the item is complete pending the final documentation. Over the last 
several months, MGM has been submitting these color coded spreadsheets to MGC in batches for 
review and approval. 
 
The MGC review process is as follows. The Construction Project Oversight Manager reviews each 
commitment and associated white paper and determines if the commitment has been completed or if 
additional information is necessary. The Ombudsman then reviews all of the items that need additional 
information and performs a spot check on those that were approved by the Construction Project 
Oversight Manager. Once the Ombudsman completes his review and makes any necessary revisions, 
MGM may close out the approved items. MGM again color codes these approvals. For those items that 
were considered closed (gray), if approved by MGC they are then turned to green in the spreadsheet. 
For those items that were complete pending final documentation (yellow), if approved by MGC, they are 
turned to orange in the spreadsheet. For those items requiring additional information, these are 
reviewed with MGM and then turned blue in the tracking system. 
 
To date, MGC has reviewed approximately 2,800 of the commitments and has requested additional 
information on about 180 items. MGM has provided MGC the next batch of commitments which totals 
approximately 300 items, which leaves an additional approximately 300 items to be completed before 
August 24. 
 
Given the time constraints and the number of items remaining to close, it is likely that the final closeout 
of some of these items will extend beyond the Project opening. MGC has performed a cursory review of 
the final 300 or so items to ensure that none of these commitments rise to the level of significance that 
could jeopardize the opening of the Project. There are certain limited instances where it appears that 
commitments will not be completed by the opening of the Project. None of these will materially impact 
the Project or adversely affect the operation of the facility or surrounding off-site improvements. A list 
of these items will be compiled before the Project opening. 
 
While MGC is independently verifying compliance with each and every commitment, many of the 
Project commitments are under the purview of agencies other than MGC. These include such items as 
the Host Community Agreement, Surrounding Community Agreements, MEPA Certificates, MassDOT 
Section 61 Findings, Site Plan Review, etc. For these commitments, MGC is working with the authority 
having jurisdiction to coordinate reviews and signoffs. For example, the offsite mitigation work generally 
falls under the jurisdiction of the City of Springfield, MassDOT and the Springfield Water and Sewer 
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Commission. For each of these areas, MGC will get a letter stating that the work has been inspected by 
the requisite agency and that full beneficial use has been achieved. They will also outline any additional 
punch list work that needs to be completed. In these types of cases, MGC will accept the letters as proof 
of substantial completion in order to allow the MGM facility to open. In addition, final documentation 
such as as-built drawings may not be available before the facility opens. This documentation will be 
provided in the days and weeks that follow the opening, and MGC staff will verify that the necessary 
documentation has been provided, thus allowing final closeout of the Project commitments. 
 
Offsite Infrastructure 
 
All of the off-site infrastructure work is complete with the exception of Intelligent Transportation System 
(ITS) message boards and some miscellaneous lighting. A letter from the City of Springfield Department 
of Public Works was received verifying that the off-site roadway work under the City’s jurisdiction has 
reached substantial completion and is acceptable for full beneficial use. Three letters from MassDOT 
Region 2 have been received that have approved all aspects of the work under MassDOT jurisdiction 
with the exception of the ITS message boards and street lights. A letter from Springfield Water and 
Sewer Commission was received approving all water, sewer and drainage infrastructure work performed 
around the Project site. 
 
MGC staff independently reviewed the observable infrastructure improvements and concur that all are 
complete with the exception of the ITS. 
 
The ITS is expected to be complete on or around August 10. MassDOT staff have assured us that they 
will be available for the necessary inspections and will be able to provide the necessary approvals to 
MGM and MGC in time for the opening. 
 
A matrix showing the status of all necessary sign-offs has been included in Exhibit A. 
 
Certificates of Occupancy 
 
The Project has received four temporary Certificates of Occupancy (TCO) for the Project – one for the 
parking garage, one for 95 State Street, one for the Hotel and Podium and one for the Day Care Center. 
The podium TCO has excluded several uses from the permit including the Salon, Hannoush, Cinema, Top 
Golf, Indian Motorcycle, Kringle Candle, the Armory and Western Mass News.  It is expected that all of 
these uses will be complete before opening and will either be issued separate TCOs or will be added to 
the larger podium TCO. Final certificates of occupancy (COs) are not expected to be in place before 
opening. Projects of this nature routinely open under a TCO while the final punch list items are being 
completed. Final COs are typically issued days or even weeks after opening. 
 
A list of the upcoming inspections related to the TCOs is attached as Exhibit B 
 
Elevator Certificates 
 
There are 20 elevators and 3 escalators that need to be approved by the State. As of July 30, elevator 
inspections have been completed on 14 elevators and 3 escalators. It is expected that all of the elevators 
and escalators will have the necessary certifications before the Project opens to the public. 
 
A table showing the status of the elevator certifications is attached as Exhibit C. 
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Permits 
 
This Project needs hundreds of permits for construction and operation. Included as Exhibit D are two 
charts that show the status of all permits for the Project. The first shows the status of all of the 
construction related permits and the second shows the status of all of the operations related permits. 
MGC has access to all of the Project permits and will be making copies of each for our records. 
 
It is expected that the Project will be receiving operational permits right up to the Project opening.  
 
Quality of Amenities 
 
On July 31, 2018, John Ziemba and Joseph Delaney conducted a final inspection of those portions of the 
Project covered by the TCOs and verified that the Projects were built in accordance with the approved 
designs and are of superior quality. Areas inspected included the hotel, spa, gaming floor, high limit 
area, Chandler Steakhouse, Cal Mare Italian Restaurant, South End Market, Tap/Arcade/Bowling, 
Commonwealth Bar, Walk-up Bar, Knox Bar, GameSense, Licensing Office, Ballrooms, Pre-function 
space, roof decks, back-of-house spaces, parking garage and off-site roadway improvements. 
 
Remaining Items after August 2 
 
Several items will be submitted after August 2, which will then be subject to review and approval by the 
designated Commissioner. These will include: 
 

• Final MassDOT sign-off on the ITS and lighting 
• New or amended Temporary Certificates of Occupancy 
• Additional elevator certificates 
• Updated permit matrixes 
• List of outstanding commitments (if any) that have not been completed 
• Additional quality of amenities reports 

 
In addition to the above items, as discussed at several previous Commission meetings, certain elements 
of the Project will not be complete at opening. These include the construction of the corner retail 
building at Union and Main Streets, which has been deferred to July 2019, the offsite housing, which has 
been deferred to March 2020, one retail space in the entertainment block, build out of the Focus 
Springfield location at 101 State Street as a retail space, and the final build out of the Armory as a 
restaurant and potential club space. 
 
Exhibit A - Sign-off 
Exhibit B - Certificates of Occupancy 
Exhibit C - Elevator Certification 
Exhibit D - Permits for Construction and Operation 
 



 

 

Appendix D – City of Springfield – Compliance with HCA Conditions 
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Appendix E – Offsite Infrastructure Approvals 
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Appendix F - Status of the Certificates of Occupancy 
 

 
 
 
 



 
 

 

 

Appendix G - Elevator Certifications 
 

 
 



 
 

 

Appendix H - Permits for Construction and Operation 
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TO: Chairman Crosby, Commissioners  

FROM: Jill Griffin, Director of Workforce, Supplier and Diversity Development  

CC: Ed Bedrosian, Executive Director; Catherine Blue, General Counsel  

DATE: August 2, 2018  

RE: MGM Compliance with RFA-2 and License Conditions for Pre-opening 

 

 

Construction Workforce/Supplier Commitments Compliance:  

In order to ensure compliance MGC staff reviewed RFA-2 application commitments, MGM 

Springfield’s Diversity and Affirmative Marketing Program, AOC monthly workforce and 

contractor Reports, MGM documentation submitted for MGC Diversity Audit and diversity 

requirements in MGL. Chapter 23K. 

 

Project Goals  

See attached presentations from MGM Springfield Diversity Update August 2, 2018 and July 

Workforce Diversity Report by Company 

Although MGM indicated that their final diversity reports will be submitted in October 2018 all 

evidence appears to indicate that MGM Springfield has implemented and exceeded diversity 

goals set out in the program during the design and construction of the gaming establishment. 

MGM Springfield complied with references in the RFA-2, and chapter 23K regarding setting 

design and construction diversity goals. MGM Springfield’s Diversity and Affirmative Marketing 

Program, As Adopted by Blue Tarp reDevelopment LLC and approved by MGC on January 22, 

2015 ensured compliance with c23k §21 (21) (i) (ii) (iii) for design and Construction. 

 
Reporting 
In 2015 the Commission created and charged the Access and Opportunity Committee (AOC) to 
monitor efforts of our gaming licensees to achieve diversity in the construction workforce and 
supplier base as they proceeded with the construction of their resorts. MGM attended 35 
monthly meetings where they reported on their status on meeting the project diversity goals.  
MGM reporting included diversity workforce statistics for minority, women and veterans by 
company and by union and supplier diversity reports by these same categories as well. MGM 
Springfield also included quarterly diversity goal updates as part of the larger quarterly report 
to the Commission.  
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Compliance Audit  

On March 29, 2017 MGC Staff initiated a compliance review process with MGM Springfield to 

develop a comprehensive understanding of the processes and systems in place for the 

compilation and accuracy of data as reported to MGC’s Access and Opportunity Committee 

(AOC) meetings. MGC staff also conducted spot checks on the supporting documentation of 

several subcontractors during the March meeting. On May 23, 2018, MGC staff returned to 

MGM to conduct a review of the MGM systems for the collection, management and 

dissemination of data in support of the diversity goals established for the project in order to 

verify the processing and reporting of diversity data, evaluate the adequacy of the management 

systems, and determine the accuracy of the data submitted to the MGC. At the time of the 

compliance review and audit, MGM Springfield was meeting, and in most cases exceeding, their 

identified goals for both spending with diverse-owned business and the diverse workforce 

initiatives.  

 

MGC’s review found that MGM and the General Contractors have developed robust systems for 

the collection, tracking, management and reporting of diversity data on the MGM Springfield 

project. Additionally, there are sound practices in place for monitoring diversity goals and 

providing corrective action for subcontractors on the MGM Springfield project. MGC was 

satisfied with the review of the close-out process for subcontractors on the MGM Springfield 

project, verifying workforce data, diversity spend and complete accuracy of reporting during 

the entire scope of the subcontractor’s work on the project. 

 

Overall, MGM Springfield was on target with their diversity goals, and each phase of MGC’s 

audit demonstrated sound processes and accuracy in reporting. The licensee’s records were 

complete, transparent and accurate. Additionally, MGM has its own projects audits performed 

monthly and quarterly by outside consulting firms. Due to the nature of the ongoing project 

reviews, and the external review performed by MGC, we believe that MGM Springfield 

demonstrates exemplary compliance with the diversity requirements set forth in the license 

agreement. 
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Operations Workforce 

 

Staff believes that MGM has met the general requirements laid out in the license (condition 

15) and legislation to submit a Workforce Development Plan, on May 25, 2017 MGM’s 

Workforce Development Plan (originally presented on March 2, 2017 at MGC Public 

Meeting #211) was approved by the Commission. Commission requested further details 

from MGM within 90 days regarding process and timelines regarding meeting host 

community agreement employment goals of hiring 35% Springfield City residents. MGM 

SPRINGFIELD, City of Springfield Hiring Strategy was approved by the Commission on 

October 12, 2017 

 

Hiring Goals:  see attached hiring update from MGM Springfield 

MGM Springfield appears to be on target or exceeding their goals to hire 35% Springfield 

residents, 50% minority individuals and 2% veterans; and is very close to their goal to hire 

50% Women. As of July 5th MGM Springfield had hired 77% of their employees from the 

four Western MA counties (90% goal) and 78.8 % were Massachusetts residents. 

 

As indicated during the July 19th meeting and as will be indicated on the August 2nd 

meeting, although reasonably close, MGM Springfield has not yet met some of employment 

related goals and standards.  In fact, as of July 27 the licensee is still in hiring mode having 

hired 1600 (out of more than 3,000) total employees.  MGM Springfield plans on 

onboarding approximately 1400 employees next week. Consistent with prior practice, the 

Commission will continue to review MGM Springfield’s progress in meeting such goals and 

standards both in the short term and during the term of the license, in addition to any other 

actions the Commission may take.  

 

Comparison to RFA-2 Application and MGM Average Wage Scales:  

In 2013 in the RFA-2 response 3-02-02, MGM provided estimated employee wages by jobs 

classification subject to adjustment based on market conditions at the time of hiring. On 

July 16, 2018 MGM submitted MGM Springfield Compendium As of July 13, 2018 that 

demonstrated average salary projections and benefits by position and functional area of 

operations. On August 2, 2018, general information regarding the average wage scales for 

MGM will be presented to the Commission in order to compare to the average wages in the 

RFA-2.  
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Total Employees RFA2   Compendium 

    

FT 2,546   2,228 

PT 707   506 

OC     266 

FTE 2,365   2,581 

Salary per FTE 36,295   38,320 

Bonus per FTE 676   680 

Total Headcount 3,252   3,000 

        

 

Since 2013 there have been changes to the MGM retail program including the Armory not 

yet programmed to its full capacity and some project employees to be hired by vendors 

rather than MGM-Springfield.  There is an increase in the number of employees in some 

department categories and decrease in others since the RFA-2 was submitted.  Additionally, 

the current hiring model includes 266 on call MGM employees not in the original concept.  

Overall, MGM appears to be on track to hire approximately 3,000 individuals.  MGM 

Springfield has submitted a list of comprehensive employee benefits at the Commission’s 

July 19, 2018 meeting; since the 2013 application there has been a change to the employee 

meal subsidization. 

The Commission will continue to review MGM Springfield’s progress in meeting such goals 

and standards both in the short term and during the term of the license. In the first year of 

operations for a casino, turnover can be as high as 30%.  As the expected first year turn-

over occurs, the Commission will need to actively monitor the employment statistics of 

MGM Springfield as turnover rates during the first year of operation may affect certain 

hiring goals. 

 

 The applicant stated that they would hire no less than 2200 and approximately 2,546 

fulltime employees. MGM Springfield projects in their Average Wage Scale 

Document to hire 2,228 FT employees. 

 The applicant stated in the RFA-2 that they planned on hiring 707 part-time 

employees. MGM Springfield plans on hiring 506 part-time employees plus 266 on 

call employees. 

 The applicant stated in the RFA-2 that they planned to hire approximately 3254 total 

employees. According to MGM’s current report they are on target to hire 

approximately 3,000 employees. 
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Impacted Live Entertainment Venue Agreements 

Commission staff reports that MGM has no ILEV Agreements, but instead has executed 

cooperation agreements with existing live entertainment venues such as City Stage, 

Symphony Hall and the Hanover Theater.  MGM also has partnerships with Majestic Theater 

and the Mass Mutual Center. 

 

Retail Plan  

MGM has complied with conditions of the license through the submission of the MGM Food 

& Beverage and Retail Plan which was presented at the July 19, 2018 Commission Meeting. 

Regional Tourism Plan 

On May 23, 2018 MGM Springfield submitted a Regional Tourism and Marketing Plan which 

was approved by the Commission on July 19, 2018. 

 
Note 

Material compliance for the purposes of the issuance of the operations certificate should 

not be construed to mean that MGM Springfield has yet fully complied with every condition 

in the Commission’s license or every statement made in its RFA-2 application.  Many of the 

Conditions will continue throughout the entire term of the license.  For example, at the July 

19, 2018 Commission meeting, MGM Springfield provided information relative to active 

employees in anticipation of the opening of the Project in order to provide a comparison to 

hiring statistics including goals and standards included in MGM Springfield’s RFA-2 

Application.   



Massachusetts Gaming Commission 
Diversity Update

August 2, 2018



Construction 
Workforce



WORKFORCE DIVERSITY STATISTICS - UNION

!3

(1) Statistics include all workforce reports that were received by MGM as of July 25, 2018.
Notes:

AS OF JULY 25, 2018

Group Project Goals Project To Date %

Women 6.90% 7.47%

Minority 15.30% 22.36%

Veteran 8.00% 8.60%



WORKFORCE DIVERSITY STATISTICS - TOTAL

!4

(1) Statistics include all workforce reports that were received by MGM as of July 25, 2018. 
(2) The Diversity plan approved by the MGC allows reporting to include hours allocated to multiple diversity categories. 5.34% of total workforce hours are included in two of the 

diversity categories and 0.31% of total workforce hours are included in three diversity categories. 
(3) While this is not a reporting requirement of the approved diversity plan, the total hours worked through July 25, 2018 is as follows: 

• Approximately 35% are from Springfield/ Surrounding Communities 
• Approximately 55% are from Western Massachusetts 
• Approximately 71% are from Massachusetts

Notes:

AS OF JULY 25, 2018

Group Project Goals Project To Date %

Women 6.90% 8.53%

Minority 15.30% 21.60%

Veteran 8.00% 8.95%



Design & Construction 
Payments



DESIGN & CONSTRUCTION PAYMENTS
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(1) Total Payments through June 30, 2018 are $502.6M.  Total payments is inclusive of $94.0M in plan approved exemptions. 
(2) Includes companies that are certified with the following agencies: 

• MBE - Massachusetts Supplier Diversity Office or  Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission. 

WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JUNE 30, 2018

Group Project 
Goals Payments Variance Company 

Count Value

WBE 10.0% 19.7% 9.7% 73 $99.2M

MBE 5.0% 7.4% 2.4% 48 $37.3M

VBE 2.0% 6.2% 4.2% 25 $31.1M



Design & Construction 
Commitments



DESIGN & CONSTRUCTION COMMITMENTS
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(1) Total Commitments through July 25, 2018 are $584.2M. 
(2) Includes companies that are certified with the following agencies: 

• MBE - Massachusetts Supplier Diversity Office or  Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission. 

WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018

Group Project 
Goals Commitments Variance Company 

Count Value

WBE 10.0% 21.3% 11.3% 80 $124.3M

MBE 5.0% 7.9% 2.9% 49 $46.2M

VBE 2.0% 6.4% 4.4% 25 $37.7M



Diverse Companies 
With Payments



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

1 84 Lumber Material Supplier Hampden, MA WBE
2 AAC Investments, LLC Interior Design Los Angeles, CA WBE
3 Aces Enterprises, LLC Steel Plate Supplier Dunlap, IL VBE
4 AeroSage, LLC Fire Protection Material Supplier Tampa, FL VBE
5 AFO Project Consulting, LLC Construction Consulting Las Vegas, NV VBE
6 Akal Engineering, Inc. Project Commissioning - MEP Services Boylston, MA MBE
7 Alares, LLC Commissioning and Construction Services Quincy, MA VBE
8 All American Signs Signage Plymouth, MA VBE
9 Alonzee Consulting Construction Consulting Las Vegas, NV WBE
10 American Environmental, Inc. Abatement Holyoke, MA MBE
11 American Stair Corporation Stair Supplier Romeoville, IL VBE
12 Andelman & Lelek Engineering, Inc. Energy Modeling Norwood, MA WBE
13 Architectural Products, Inc. Glass and Glazing Burlington, CT WBE
14 Argent Associates, Inc. Material Vendor Burlington, CT WBE
15 Arrow Security Corporation Security Guard Services Springfield, MA VBE
16 Ayala Excavating and Trucking, LLC Trucking Springfield, MA MBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

17 Baron Industries, Inc Coiling Doors Woburn, MA VBE
18 Beacon Light & Supply, Co. Electrical Supplier Burlington, CT MBE
19 BECO Electrical Contractors, Inc. Electrical Monson, MA VBE
20 Berkshire Concrete Cutting, LLC Saw Cutting Torrington, CT WBE
21 Black Hawk Group Consulting Engineer Services Philadelphia, PA MBE
22 Blackford, LLC Construction Management Las Vegas, NV VBE
23 Brican, Inc. General Contracting Services Springfield, MA VBE
24 C.R. Levesque Trucking Corp. Hauling & Equipment Transportation Monson, MA WBE
25 C&C Consulting Engineers, LLC Structural Peer Review Allston, MA MBE
26 C&C Contractors, LLC Trucking Services Springfield, MA MBE
27 C&D Electronics, Inc. Cabling, Wiring, Electronics Supplier Holyoke, MA MBE
28 C4 Cables Hotel Electrical Material Supplier Taunton, MA WBE
29 Calvin Consulting Services, LLC Construction Consulting Las Vegas, NV WBE
30 Capasso Restoration, Inc. 95 State Masonry Contractor North Haven, CT WBE
31 Carl-Louis & Co, Inc. Plumbing, Pipe Fitting, Heating Dorchester, MA MBE
32 Carol’s Lighting & Supply Company Electrical Supplies Canton, MA MBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

33 Central Ceilings, Inc. Drywall Contractor South Easton, MA VBE
34 Certified Connection, Inc. Podium Electrical Material Supplier Worcester, MA MBE
35 Chabot & Burnett Construction Co., Inc. Masonry Contractor Agawam, MA WBE
36 Charle George Companies, Inc. Solid Waste Disposal, Recycling, Trucking Londonberry, NH WBE
37 CK Flooring Solutions, Inc. Carpet Installer Chicopee, MA WBE
38 CMJ, LLC Property Management/Maintenance Springfield, MA MBE
39 Coghlin Electrical Contractors, Inc. Electrical Services Worcester, MA WBE
40 Communications for Design LLC Design and Project Management Support Services Northfield, MN WBE
41 Connecticut Drywall Finishing, Inc. Drywall West Springfield, MA WBE
42 Connecticut Temperature Controls, LLC Controls Newington, CT VBE
43 Construction Labor Unlimited Labor/Clean-Up West Springfield, MA WBE
44 Convergent Technologies 

Design Group, Inc.
Acoustics/ Audio Visual/ IT/ Low Voltage Lockport, NY WBE

45 Copley Wolff Design Group, Inc. Full Landscape Architectural Services Boston, MA WBE
46 Critical Power Testing and Maintenance, Inc. Commissioning Amesbury, MA VBE
47 D & W Construction, LLC Drywall Finishing, Material & Labor Winchester, MA MBE
48 Dagle Electrical Construction Corp. Offsite Improvements - Electrical Melrose, MA WBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS

!13

Ref Company Scope Location Diversity 
Status

49 Davenport Advisors, LLC Property Management/ Maintenance Boston, MA MBE

50 Dependable Masonry Construction 
Company, Inc. Masonry and Brickpaving North Reading, MA MBE

51 Desert Construction Consulting, Ltd Estimating and Contractor Bidding Services Henderson, NV MBE
52 Desman, Inc. Parking Garage Bridging Documents (LOA) Boston, MA MBE
53 Dietz & Company Architects, Inc. Full Service Architecture and Interior Design Springfield, MA WBE
54 Duray/J.F. Duncan Industries, Inc. Food Service Equipment Packages Downey, CA MBE
55 E L Waterman, Inc. Pipe Supplier Foxboro, MA WBE
56 Eagle Elevator Company, Inc. Elevator Repairs, Service, Maintenance Boston, MA VBE
57 EDI Landscape, LLC Landscaping Services Hartford, CT WBE
58 EDM Construction, Inc. Carpentry & Structural Steel Erection Merrimac, MA WBE
59 Engineers Design Group, Inc. Structural Engineering Consulting Services Malden, MA MBE
60 Erin Chrusciel Photography, LLC Photography East Longmeadow, MA WBE
61 Evermore Light & Power, Inc. Electrical Somerville, MA WBE
62 Fabiano Oil Corp. Fuel & Oil Supplier Wrentham, MA WBE
63 Federal Concrete, Inc. Concrete Services Hopedale, MA WBE
64 Fernandez & Associates Fire Protection Design and Code Consulting Services Byfield, MA MBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

65 Fisher Contracting Corporation General Contracting Services Worcester, MA WBE
66 Fletcher Sewer & Drain, Inc. Inspection - FEIR Ludlow, MA WBE
67 Folan Waterproofing and Construction Company, Inc. Masonry Contractors & Waterproofing South Easton, MA WBE
68 Frisoli Electric, Inc. Electrical Holbrook, MA VBE
69 Gomes Construction Co. Inc. Utility Connections Ludlow, MA WBE
70 Granite City Electric Supply Company, Inc. Electrical Supplier Quincy, MA WBE
71 Great In Counters, Inc. Natural Stone & Quarts Fabrication Smithfield, RI WBE
72 Green Insulation, Inc. Insulation Adams, MA WBE
73 H B Welding, Inc. Steel, Welding, Iron Work Johnston, RI WBE
74 Hamilton Anderson Associates, Inc. Architectural Services Detroit, MI MBE
75 Hi-Rise Graphics, Inc. Signage Design Lawrence, MA MBE
76 Hiway Safety Systems, Inc Offsite Improvements - Traffic line striping Rockland, MA WBE
77 Homeland Mechanical, LLC Pipe Supplier Quincy, MA VBE
78 Hyde Business Services, LLC Permit and Community Commitment 

Coordination
Medina, MN WBE

79 Independent Design, LLC Historical MOA Research/ Signage Design Quincy, MA WBE
80 Industrial Flame Cutting, Inc. Steel Plate Supplier Beacon Falls, CT VBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

81 JMK Building Supply, Inc Drywall Colchester, CT WBE
82 JoAnn Jones Administrative Services Henderson, NV WBE
83 JRL Construction, Inc. General Contractor - Demolition Springfield, MA VBE
84 Kittredge Equipment Company, Inc. Kitchen Equipment Agawam, MA WBE
85 L.K. Sheet Metal, Inc. Sheet Metal East Hartford, CT WBE
86 Larry's Trucking Co. Trucking Springfield, MA MBE
87 Lindon Group Piping Materials East Providence, RI WBE
88 Liquore Sand & Gravel, LLC Trucking and Materials Enfield, CT VBE
89 M. Frank Higgins & Co., Inc. Casino Tile and Stone Newington, CT WBE
90 Marshall Moya Design, LLC Architectural Services Washington, DC MBE
91 Maryann Thompson Architects Architectural Design Services Henderson, NV WBE
92 MCLA, Inc. Lighting Washington, DC WBE

93 Medeiros Hydroseeding & Landscaping 
Construction, Inc. Trucking and Soil Materials Monson, MA MBE

94 Moor Metals, Inc. Sales and Distribution of Metals Holliston, MA MBE
95 Moya Design Partners Interior Design Henderson, NV WBE
96 Ms. Pipe, LLC Procurement of Valves, Pipes and Fittings South Windsor, CT WBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

97 Multi-Residential Kitchens Cabinetry, Countertops, Millwork, Install Hagerstown, MD WBE
98 New Bedford Floor Covering Sales Company, Inc. Floor Covering Supplier New Bedford, MA MBE
99 New England Foundation Company, Inc. Helical Piles Boston, MA WBE

100 Nitsch Engineering, Inc. Engineering Services Boston, MA WBE
101 Northeastern Steel Corporation Steel Distributor Revere, MA MBE
102 Orissa, LLC Cleaning Service Rocky Hill, CT MBE
103 Performance Testing & Balancing LLC Testing & Balancing South Hampton, MA VBE
104 Piping Systems, Inc. HVAC Assonet, MA WBE
105 Pristine Engineers, Inc. MEP Peer Review Services Raynham, MA MBE
106 Pro Cure, LLC FFE Project Management National Harbor, MD WBE
107 Protocol Management Services, Inc. Raised Access Floors Material Supplier North Attleboro, MA WBE
108 Quinette King Consulting Blackout Paint Supplier Las Vegas, NV MBE
109 Rebars & Mesh, Inc. Concrete Haverhill, MA WBE
110 Regis Steel Corporation Steel Erection/ Reinforcing Fall River, MA MBE
111 Renderready, LLC Rendering and Graphic Design Albuquerque, NM MBE
112 RSE Associates, Inc. Engineering Design Watertown, MA MBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



DIVERSE COMPANIES WITH PAYMENTS
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Ref Company Scope Location Diversity 
Status

113 S-Cel-O, LLC 95 State Painting Springfield, MA MBE
114 S&F Concrete Contractors, Inc. Concrete Hudson, MA MBE
115 Security Construction Services, Inc. Fencing Hudson, MA WBE
116 Sign Design, Inc. Signage Design Brockton, MA WBE
117 Soden Sustainability Consulting, LLC LEED Winchester, MA WBE
118 SOS Corporation Construction Cleaning, Selective Interior Demolition Milford, MA WBE
119 Spec's Design Group, LLC Interior Design Springfield, MA WBE
120 Steere Engineering, Inc. Engineering Services Warwick, RI WBE
121 Stevens & Associates Façade Stabilization Design Brattleboro, VT VBE
122 Strategic Environmental Services, Inc. Environmental Consultants Sutton, MA WBE
123 Sullivan and Narey Construction, Inc. Armory Building Masonry Holyoke, MA VBE
124 Superior Caulking & Waterproofing Caulking & Waterproofing Palmer, MA VBE
125 Supplies Exchange Systems Materials Supplier Dorchester, MA MBE
126 T & M Equipment Corporation Excavating Contractor Springfield, MA VBE
127 Tavares, LLC Fireproofing Providence, RI MBE
128 Timothy Haahs & Associates, Inc. Architect and Engineer of Record/ Parking Consultant Blue Bell, PA MBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018
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Ref Company Scope Location Diversity 
Status

129 Titan Roofing Company Roofing Springfield, MA MBE
130 Total Mechanical Service Corp. Pool Mechanical Contractor Plymouth, MA MBE
131 Triton Leasing and Rental, Inc. Demolition & Abatement Feeding Hills,MA WBE
132 Turtle & Hughes, Inc. Podium Unistrut Supplier Linden, NJ WBE
133 Two Twelve Graphic Designer New York, NY WBE
134 Ultimate Abatement Company, Inc. Abatement Plainfield, MA WBE
135 United Personnel Services, Inc. Kitchen Equipment Labor Springfield, MA WBE
136 US Inspection & Consulting, LLC Construction Inspections Lake Havasu City, AZ MBE
137 VAV International, Inc. Mechanical Consulting Woburn, MA MBE
138 WA Architects, Inc. Architectural Services Cleveland, OH MBE
139 Welch Associates Land Surveyors, Inc. Land Surveying West Bridgewater, MA WBE
140 West Floor Covering, Inc. Sales and Installation of Floor Coverings Pembroke, MA WBE
141 Willow Tree Outdoor, LLC Landscape Springfield, MA WBE
142 Woodchuck’s Building & Hone Center Construction Supplier Rockland, MA MBE
143 YA Construction Services, LLC MEP Peer Review St. Louis, MO WBE
144 Younger Brothers Construction, LLC Materials Supplier Watertown, MA MBE

(1) Includes companies that are certified with the following agencies: 
• MBE - Massachusetts Supplier Diversity Office or Greater New England Minority Supplier Development Council. 
• WBE - Massachusetts Supplier Diversity Office or Women’s Business Enterprise National Council. 
• VBE - United States Department of Veteran Affairs or Massachusetts Gaming Commission.  

(2) Green highlighted companies have been paid as of June 30, 2018. 
WBE = Woman-owned Business Enterprise; MBE = Minority-owned Business Enterprise;  VBE = Veteran-owned Business Enterprise.

Notes:

AS OF JULY 25, 2018



MGM Springfield
Workforce Diversity Report (By Company)
As of: July 25, 2018

Reference Company
Employee 

Count
This Month's Total 

Hours Hours % Hours % Hours %
Employee 

Count
Project To Date 

Total Hours Hours % Hours % Hours %

1 Acoustics, Inc. 2                   37.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4                   561.50 0.00 0.00% 224.00 39.89% 224.00 39.89%
2 Acranom Masonry Enterprises, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 13                 1,580.50 0.00 0.00% 824.50 52.17% 0.00 0.00%
3 AeroClean -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 20                 3,382.50 0.00 0.00% 1,808.00 53.45% 0.00 0.00%
4 AK Installation Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 12                 2,518.00 674.00 26.77% 798.00 31.69% 124.00 4.92%
5 Allied Fire Protection, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9                   1,354.00 0.00 0.00% 256.00 18.91% 0.00 0.00%
6 American Environmental, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 195               33,261.25 2,250.50 6.77% 30,069.75 90.40% 288.50 0.87%
7 AmQuip Crane Rental LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9                   1,989.50 0.00 0.00% 970.50 48.78% 0.00 0.00%
8 Ardex, L.P. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6                   268.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
9 Axion Specialty Contracting 2                   40.00 0.00 0.00% 16.00 40.00% 16.00 40.00% 29                 8,685.00 0.00 0.00% 3,084.00 35.51% 2,066.00 23.79%
10 Ayotte & King For Tile, Inc -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 24                 450.50 0.00 0.00% 4.00 0.89% 0.00 0.00%
11 Back Bay Sign 2                   80.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   80.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
12 Barber Firestop Systems LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 18                 2,073.00 38.00 1.83% 30.00 1.45% 0.00 0.00%
13 Bay Crane Northeast -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1                   10.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
14 Bay State Elevator Co. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8                   315.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
15 BCI Worldwide 44                 2,965.00 311.00 10.49% 1,213.50 40.93% 236.00 7.96% 55                 6,961.50 609.50 8.76% 2,884.00 41.43% 422.00 6.06%
16 BECO Electrical Contractors, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11                 3,433.50 0.00 0.00% 1,116.50 32.52% 2,088.00 60.81%
17 Berkshire Concrete Cutting -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 7                   136.50 0.00 0.00% 0.00 0.00% 7.50 5.49%
18 Berlin Steel Construction Company 20                 1,617.50 192.00 11.87% 180.00 11.13% 112.00 6.92% 105               61,593.00 6,316.00 10.25% 6,806.50 11.05% 3,394.50 5.51%
19 BG Mechanical Contractors, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 26                 14,428.62 0.00 0.00% 2,605.00 18.05% 2,632.00 18.24%
20 Blakeslee Prestress, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 43                 27,616.50 2,515.50 9.11% 3,753.00 13.59% 2,218.50 8.03%
21 Blue Construction, Inc. 17                 2,093.50 364.00 17.39% 782.50 37.38% 0.00 0.00% 28                 23,255.00 4,175.50 17.96% 6,010.50 25.85% 1,564.00 6.73%
22 Budget Concrete -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1                   65.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
23 C & S Co., Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5                   322.00 0.00 0.00% 62.00 19.25% 0.00 0.00%
24 Capasso Restoration, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 10                 4,172.00 0.00 0.00% 2,148.00 51.49% 706.50 16.93%
25 Central Ceilings, Inc. 28                 3,083.00 56.00 1.82% 673.00 21.83% 494.00 16.02% 93                 96,738.50 7,538.00 7.79% 25,815.50 26.69% 14,849.50 15.35%
26 Chabot & Burnett Construction Co., Inc. 1                   32.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 89                 33,393.50 2,451.50 7.34% 9,847.50 29.49% 1,990.00 5.96%
27 Champlain Masonry, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 36                 5,090.75 100.00 1.96% 1,965.00 38.60% 688.00 13.51%
28 Chandler Architectural Products 8                   324.00 48.00 14.81% 48.00 14.81% 48.00 14.81% 45                 5,281.00 646.50 12.24% 255.00 4.83% 600.00 11.36%
29 CIP Concrete, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 15                 4,337.00 0.00 0.00% 687.00 15.84% 0.00 0.00%
30 CK Flooring Solutions, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 30                 7,594.50 1,126.00 14.83% 2,252.50 29.66% 521.50 6.87%
31 Coghlin Electrical Contractors, Inc. 109               10,347.50 501.50 4.85% 1,965.00 18.99% 576.50 5.57% 431               338,038.50 16,360.50 4.84% 58,046.00 17.17% 35,807.00 10.59%
32 Collins Electrical 75                 5,665.00 179.00 3.16% 983.00 17.35% 228.00 4.02% 168               111,392.25 7,536.00 6.77% 14,349.75 12.88% 6,848.50 6.15%
33 Comm-Tract Corp -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   626.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
34 Commonwealth Guardrail, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 21                 1,153.00 77.00 6.68% 171.00 14.83% 53.00 4.60%
35 Connecticut Drywall Finishing, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 29                 4,516.50 207.00 4.58% 861.50 19.07% 0.00 0.00%
36 Construction Labor Unlimited, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9                   747.00 8.00 1.07% 398.00 53.28% 0.00 0.00%
37 Conte Company, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3                   24.00 0.00 0.00% 0.00 0.00% 8.00 33.33%
38 Cross Country Food Service Installers Inc. 7                   357.00 0.00 0.00% 122.00 34.17% 50.00 14.01% 12                 3,562.00 0.00 0.00% 866.00 24.31% 958.00 26.90%
39 Cushing and Sons, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6                   174.00 0.00 0.00% 0.00 0.00% 42.00 24.14%
40 Cyn Environmental Services -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1                   24.00 0.00 0.00% 24.00 100.00% 0.00 0.00%
41 D.A. Sullivan & Sons, Inc. 19                 671.00 69.00 10.28% 233.00 34.72% 0.00 0.00% 43                 12,066.50 1,472.50 12.20% 3,274.00 27.13% 396.00 3.28%
42 Dagle Electrical Construction 4                   112.00 0.00 0.00% 40.00 35.71% 16.00 14.29% 19                 4,421.00 180.00 4.07% 40.00 0.90% 16.00 0.36%
43 Day & Nite Refrigeration 2                   128.00 0.00 0.00% 64.00 50.00% 0.00 0.00% 5                   3,370.00 0.00 0.00% 2,148.00 63.74% 0.00 0.00%
44 DeLucca Fence Company, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 10                 184.00 8.00 4.35% 16.00 8.70% 0.00 0.00%
45 Dependable Masonry Construction Co., Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6                   439.00 32.00 7.29% 219.00 49.89% 0.00 0.00%
46 Division Six Installers, Inc. 15                 1,416.00 166.00 11.72% 279.00 19.70% 110.00 7.77% 33                 16,916.00 868.00 5.13% 3,346.00 19.78% 1,775.00 10.49%
47 Eagle Fence & Guardrail Construction, Inc. 2                   70.00 0.00 0.00% 35.00 50.00% 0.00 0.00% 11                 1,704.25 0.00 0.00% 600.75 35.25% 0.00 0.00%
48 East Coast Air Barrier & Restoration, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9                   391.00 0.00 0.00% 39.00 9.97% 0.00 0.00%
49 EDI Landscape, LLC 10                 1,152.00 118.00 10.24% 789.50 68.53% 0.00 0.00% 18                 8,985.00 997.00 11.10% 5,244.75 58.37% 0.00 0.00%
50 EDM Construction, Inc. 7                   204.00 32.00 15.69% 48.00 23.53% 40.00 19.61% 31                 4,619.50 252.00 5.46% 1,019.00 22.06% 1,243.00 26.91%
51 EF Corcoran Plumbing & Heating, Inc. 7                   325.00 50.00 15.38% 66.00 20.31% 0.00 0.00% 28                 8,394.00 1,410.50 16.80% 2,302.50 27.43% 0.00 0.00%
52 Energy Insulation Conservation Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 23                 6,697.00 0.00 0.00% 1,581.00 23.61% 0.00 0.00%
53 Environmental Testing & Balancing 4                   208.00 0.00 0.00% 37.00 17.79% 0.00 0.00% 7                   2,545.00 0.00 0.00% 419.50 16.48% 0.00 0.00%
54 Evermore Light and Power, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4                   613.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
55 Federal Concrete, Inc. 22                 1,642.00 118.00 7.19% 185.00 11.27% 71.00 4.32% 93                 34,106.50 2,588.00 7.59% 4,080.50 11.96% 1,949.50 5.72%
56 First Choice Finishes 3                   160.00 56.00 35.00% 56.00 35.00% 0.00 0.00% 11                 6,612.50 1,089.00 16.47% 1,121.00 16.95% 547.50 8.28%
57 Folan Waterproofing & Construction -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 13                 1,471.50 0.00 0.00% 547.50 37.21% 0.00 0.00%
58 Fontaine Bros, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 58                 18,163.50 2,784.50 15.33% 4,790.00 26.37% 1,230.00 6.77%
59 Food Equipment Installation, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4                   116.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
60 Frisoli Electric Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1                   299.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
61 Fusion Electric, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   112.00 0.00 0.00% 104.00 92.86% 0.00 0.00%
62 Gagliarducci Construction, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 47                 4,264.50 635.00 14.89% 709.50 16.64% 906.50 21.26%
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MGM Springfield
Workforce Diversity Report (By Company)
As of: July 25, 2018

Reference Company
Employee 

Count
This Month's Total 

Hours Hours % Hours % Hours %
Employee 

Count
Project To Date 

Total Hours Hours % Hours % Hours %

This Month's Workforce Diversity Statistics Project To Date Workforce Diversity Statistics
Women Minority Veteran Women Minority Veteran

63 Gomes Construction Company, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4                   575.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
64 Granite State Specialties LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5                   341.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
65 Green Insulation, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5                   2,264.00 0.00 0.00% 48.00 2.12% 0.00 0.00%
66 H. Carr & Sons, Inc. 67                 4,715.00 206.00 4.37% 1,039.00 22.04% 332.50 7.05% 218               181,029.50 9,189.00 5.08% 44,687.50 24.69% 18,140.50 10.02%
67 Harry Grodsky & Co. 27                 3,747.00 287.00 7.66% 179.00 4.78% 166.00 4.43% 215               116,700.50 5,602.00 4.80% 9,124.50 7.82% 11,742.50 10.06%
68 Hayward Baker Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 32                 4,465.50 306.50 6.86% 1,170.50 26.21% 775.00 17.36%
69 HB Welding -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 16                 6,833.00 148.50 2.17% 470.00 6.88% 1,082.00 15.83%
70 Heritage Restoration, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 17                 5,868.00 82.00 1.40% 2,336.00 39.81% 100.00 1.70%
71 Hickman & Sgroi Electric Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   192.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
72 Insulation Contractor of New England LLC 4                   72.00 0.00 0.00% 48.00 66.67% 0.00 0.00% 25                 7,731.50 0.00 0.00% 3,097.00 40.06% 902.00 11.67%
73 Interbuild, Inc. 5                   126.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 18                 8,356.50 343.00 4.10% 512.00 6.13% 0.00 0.00%
74 J.D. Rivet & Co. Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1                   3.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
75 Jantile Boston 22                 2,625.50 0.00 0.00% 531.00 20.22% 0.00 0.00% 53                 23,221.00 351.00 1.51% 3,365.50 14.49% 0.00 0.00%
76 JDC Demolition -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 29                 3,874.00 400.00 10.33% 792.00 20.44% 160.00 4.13%
77 John W. Egan 4                   228.00 0.00 0.00% 160.00 70.18% 0.00 0.00% 9                   1,049.50 0.00 0.00% 335.00 31.92% 0.00 0.00%
78 Jones Engineering LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   168.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
79 JRL Construction, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 84                 29,913.56 5,897.21 19.71% 11,391.50 38.08% 5,272.00 17.62%
80 K&K Acoustical Ceilings, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8                   2,237.56 321.50 14.37% 357.50 15.98% 0.00 0.00%
81 KHS&S Contractors, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 117               66,139.00 5,063.00 7.66% 19,114.50 28.90% 5,464.00 8.26%
82 Kleeberg Mechanical Services, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 29                 2,675.50 0.00 0.00% 334.00 12.48% 0.00 0.00%
83 Kleeberg Sheet Metal, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11                 1,118.50 255.00 22.80% 104.00 9.30% 0.00 0.00%
84 L.K. Sheet Metal, Inc. 10                 666.00 81.00 12.16% 67.00 10.06% 0.00 0.00% 77                 60,441.75 4,288.75 7.10% 10,311.75 17.06% 4,348.00 7.19%
85 Langan Insulation LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   568.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
86 Legere Group 3                   169.00 56.00 33.14% 56.00 33.14% 0.00 0.00% 10                 6,300.00 1,068.00 16.95% 1,580.00 25.08% 557.00 8.84%
87 Longden Company, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 13                 2,770.00 184.00 6.64% 1,270.00 45.85% 144.00 5.20%
88 M. Frank Higgins & Co., Inc. 16                 1,382.00 88.00 6.37% 286.00 20.69% 0.00 0.00% 39                 16,024.00 249.00 1.55% 3,204.00 20.00% 0.00 0.00%
89 M.L. McDonald Sales Co., LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11                 1,409.00 192.00 13.63% 192.00 13.63% 0.00 0.00%
90 M.L. Schmitt, Inc. 15                 846.00 76.00 8.98% 236.00 27.90% 32.00 3.78% 43                 35,377.75 5,691.00 16.09% 5,607.00 15.85% 1,962.50 5.55%
91 Major Theatre Equipment Corp. 6                   200.00 0.00 0.00% 0.00 0.00% 40.00 20.00% 6                   480.00 0.00 0.00% 0.00 0.00% 96.00 20.00%
92 Manganaro Northeast, LLC 2                   32.00 0.00 0.00% 16.00 50.00% 0.00 0.00% 9                   533.00 0.00 0.00% 260.00 48.78% 0.00 0.00%
93 Marr Equipment Company 3                   652.50 443.50 67.97% 435.00 66.67% 0.00 0.00% 22                 8,606.75 4,148.75 48.20% 6,178.75 71.79% 0.00 0.00%
94 Marr Scaffold -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 21                 638.00 0.00 0.00% 282.00 44.20% 16.50 2.59%
95 Marguerite Concrete 21                 596.50 0.00 0.00% 127.50 21.37% 146.50 24.56% 107               4,719.50 0.00 0.00% 709.50 15.03% 626.00 13.26%
96 Massey's Plate Glass & Aluminum, Inc. 10                 696.00 0.00 0.00% 88.00 12.64% 96.00 13.79% 35                 22,110.00 1,616.00 7.31% 3,605.00 16.30% 2,050.00 9.27%
97 Mastercraft FC LLC 9                   1,076.30 0.00 0.00% 461.77 42.90% 0.00 0.00% 22                 6,576.05 20.50 0.31% 2,880.02 43.80% 44.75 0.68%
98 Maxim Crane Works LP -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 7                   1,136.00 0.00 0.00% 543.00 47.80% 24.00 2.11%
99 Medeiros Hydroseeding & Landscape Construction, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   17.00 0.00 0.00% 11.00 64.71% 0.00 0.00%

100 Midwest Pro Painting Inc 45                 4,092.50 416.00 10.16% 1,226.00 29.96% 0.00 0.00% 63                 36,983.50 4,261.50 11.52% 12,700.00 34.34% 1,117.00 3.02%
101 Mobile Welding Service -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3                   132.00 0.00 0.00% 44.00 33.33% 0.00 0.00%
102 Moran Sheet Metal, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 15                 1,051.25 0.00 0.00% 289.75 27.56% 0.00 0.00%
103 MTK Construction Services, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 28                 1,278.00 0.00 0.00% 64.00 5.01% 0.00 0.00%
104 NER Construction Management -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 19                 2,125.00 0.00 0.00% 405.00 19.06% 0.00 0.00%
105 New England Concrete Cutting, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3                   456.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
106 New England Decks & Floors, Inc. 1                   8.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11                 4,292.00 817.00 19.04% 340.00 7.92% 0.00 0.00%
107 New England Foundation Co., Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 20                 2,727.00 0.00 0.00% 587.50 21.54% 226.00 8.29%
108 New Hampshire Steel Erectors, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11                 2,753.50 518.50 18.83% 104.00 3.78% 0.00 0.00%
109 North East Foam Solutions, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3                   528.00 0.00 0.00% 376.00 71.21% 0.00 0.00%
110 Northeast Contractors, Inc. 30                 2,168.00 176.50 8.14% 88.00 4.06% 88.50 4.08% 37                 20,502.00 1,729.50 8.44% 652.50 3.18% 1,037.00 5.06%
111 Northeast Lighting Protection, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 7                   398.11 0.00 0.00% 119.35 29.98% 0.00 0.00%
112 Northeast Steel Erectors -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 7                   1,359.00 34.00 2.50% 183.00 13.47% 393.00 28.92%
113 Northeastern Steel Corporation -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6                   64.00 9.00 14.06% 50.00 78.13% 0.00 0.00%
114 Northern General 7                   384.00 73.00 19.01% 104.00 27.08% 0.00 0.00% 116               51,695.00 3,772.00 7.30% 9,212.00 17.82% 4,490.50 8.69%
115 Orissa, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8                   78.00 54.00 69.23% 13.00 16.67% 0.00 0.00%
116 P. Gioioso & Sons Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9                   834.50 114.50 13.72% 0.00 0.00% 0.00 0.00%
117 Palmer Paving Corporation -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 59                 942.00 53.00 5.63% 14.00 1.49% 0.00 0.00%
118 Performance Testing & Balancing, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5                   266.00 0.00 0.00% 0.00 0.00% 38.00 14.29%
119 Professional Drywall Construction, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 94                 12,835.50 438.50 3.42% 2,254.50 17.56% 1,862.00 14.51%
120 Regis Steel Corp -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 69                 9,976.50 1,436.50 14.40% 2,335.00 23.41% 305.00 3.06%
121 RoadSafe Traffic Systems -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6                   49.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
122 S & F Concrete Contractors, Inc. 48                 1,935.50 224.00 11.57% 674.50 34.85% 0.00 0.00% 368               87,148.00 7,091.50 8.14% 27,320.50 31.35% 6,112.50 7.01%
123 Safespan -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11                 780.50 0.00 0.00% 56.00 7.17% 0.00 0.00%
124 Safway Services 16                 477.00 0.00 0.00% 378.00 79.25% 0.00 0.00% 71                 33,502.58 2,243.00 6.70% 16,468.00 49.15% 1,269.00 3.79%
125 Save-On-Wall Co., Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9                   290.50 45.00 15.49% 45.00 15.49% 8.00 2.75%
126 S-Cel-O Painting, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 18                 6,106.50 594.50 9.74% 1,764.00 28.89% 1,066.00 17.46%
127 Schindler Elevator Corp 25                 1,506.00 110.00 7.30% 0.00 0.00% 230.50 15.31% 48                 25,889.40 1,102.00 4.26% 1,460.20 5.64% 2,998.00 11.58%
128 Security Construction Services, Inc. d/b/a: Security Fence Co. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 14                 3,866.00 300.00 7.76% 1,233.25 31.90% 40.00 1.03%
129 Sera Design 4                   81.50 0.00 0.00% 62.50 76.69% 0.00 0.00% 4                   378.75 0.00 0.00% 288.00 76.04% 0.00 0.00%
130 Skyline Drywall, Inc. 9                   1,016.50 147.00 14.46% 267.00 26.27% 164.50 16.18% 20                 11,000.50 1,419.50 12.90% 3,313.50 30.12% 2,357.50 21.43%
131 Soep Painting Corp 6                   268.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 34                 10,413.50 0.00 0.00% 1,100.00 10.56% 0.00 0.00%
132 SOS Corporation -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1                   106.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
133 Southern New England Electrical Testing, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4                   1,129.00 0.00 0.00% 0.00 0.00% 356.00 31.53%
134 Stamford Wrecking -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 23                 4,035.75 76.00 1.88% 1,055.50 26.15% 516.00 12.79%
135 Sullivan & Narey Construction Co., Inc. 13                 248.00 21.00 8.47% 86.50 34.88% 47.00 18.95% 33                 8,606.00 169.50 1.97% 1,435.50 16.68% 318.00 3.70%
136 Superior Caulking & Waterproofing Co., Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 24                 6,274.00 0.00 0.00% 3,204.00 51.07% 156.00 2.49%
137 T & M Equipment Corporation 6                   126.00 0.00 0.00% 30.00 23.81% 0.00 0.00% 71                 34,485.55 4,802.00 13.92% 6,337.55 18.38% 1,448.50 4.20%
138 Tango Construction, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 17                 348.69 0.00 0.00% 348.69 100.00% 0.00 0.00%
139 Tavares, LLC 4                   356.00 0.00 0.00% 72.00 20.22% 0.00 0.00% 28                 5,908.00 489.00 8.28% 1,559.00 26.39% 0.00 0.00%
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Workforce Diversity Report (By Company)
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Reference Company
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Count
This Month's Total 

Hours Hours % Hours % Hours %
Employee 

Count
Project To Date 

Total Hours Hours % Hours % Hours %

This Month's Workforce Diversity Statistics Project To Date Workforce Diversity Statistics
Women Minority Veteran Women Minority Veteran

140 Tech Valley Contracting, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8                   2,018.00 206.00 10.21% 0.00 0.00% 0.00 0.00%
141 The Northern Corp. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5                   170.00 0.00 0.00% 32.00 18.82% 0.00 0.00%
142 The Pappas Company, Inc. 2                   36.00 0.00 0.00% 18.00 50.00% 0.00 0.00% 4                   128.00 24.00 18.75% 78.00 60.94% 0.00 0.00%
143 Tishman 11                 1,280.00 480.00 37.50% 640.00 50.00% 0.00 0.00% 29                 43,221.00 10,781.00 24.94% 11,480.00 26.56% 7,120.00 16.47%
144 Titan Roofing, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 127               34,986.75 611.25 1.75% 5,750.50 16.44% 2,709.25 7.74%
145 T.J. Conway Company 6                   535.00 0.00 0.00% 141.00 26.36% 0.00 0.00% 82                 57,117.75 2,237.00 3.92% 9,871.75 17.28% 10,070.50 17.63%
146 Triton Leasing and Rental, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 35                 3,187.50 0.00 0.00% 1,547.50 48.55% 239.00 7.50%
147 Ultimate Abatement Company, Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 47                 10,430.50 3,632.50 34.83% 10,119.50 97.02% 0.00 0.00%
148 Unistrut International Corporation -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 25                 5,477.50 586.00 10.70% 1,069.00 19.52% 184.00 3.36%
149 Universal Electric Co. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 18                 5,635.00 556.50 9.88% 1,284.50 22.80% 394.00 6.99%
150 Wallco Installations, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 15                 1,221.00 177.00 14.50% 241.50 19.78% 182.00 14.91%
151 Whitehawk Construction Company Inc. 25                 850.00 34.00 4.00% 99.00 11.65% 51.00 6.00% 45                 13,666.00 982.00 7.19% 1,931.00 14.13% 676.00 4.95%
152 William Roberts Electric Co., Inc. 5                   192.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 25                 17,397.00 488.00 2.81% 334.00 1.92% 0.00 0.00%
153 Willow Tree Outdoor, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5                   261.50 0.00 0.00% 105.50 40.34% 0.00 0.00%
154 Winterberry Irrigation, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3                   635.50 0.00 0.00% 338.00 53.19% 0.00 0.00%
155 Wolfe House Movers, LLC -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 10                 1,194.50 0.00 0.00% 306.00 25.62% 228.00 19.09%
156 Wolverine Fire Protection Co 14                 403.00 23.50 5.83% 65.00 16.13% 0.00 0.00% 34                 32,045.50 2,211.50 6.90% 6,278.50 19.59% 1,591.00 4.96%
157 Worcester Elevator Co., Inc. -                    0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2                   12.00 0.00 0.00% 0.00 0.00% 6.00 50.00%

Total - Unions 911               66,522.30 5,203.00 7.82% 15,497.27 23.30% 3,392.00 5.10% 5,349            2,200,560.62 164,425.46 7.47% 491,968.06 22.36% 189,185.00 8.60%

158 On-Site Design / Management 101               6,752.00 954.50 14.14% 1,560.00 23.10% 741.50 10.98% 556               356,215.48 53,687.85 15.07% 60,342.93 16.94% 39,680.80 11.14%
Total 1,012            73,274.30 6,157.50 8.40% 17,057.27 23.28% 4,133.50 5.64% 5,905            2,556,776.10 218,113.31 8.53% 552,310.99 21.60% 228,865.80 8.95%

Group Project Goals Project To Date Delta
Women 6.90% 8.53% 1.63%
Minority 15.30% 21.60% 6.30%
Veteran 8.00% 8.95% 0.95%

Notes:
(1) Statistics include all workforce reports that were received by MGM as of July 25, 2018
(2) The total number of unique union workers that have worked on site is approximately 4,784.  The 5,349 union workers identified above includes workers that have worked for multiple companies.

Totals - Overall
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1 AEEF CWA Local #1300 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 324.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
2 AFSCME Local #230 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 48.00 0.00 0.00% 48.00 100.00% 0.00 0.00%
3 Asbestos Workers #6 6 112.00 0.00 0.00% 64.00 57.14% 16.00 14.29% 108 28,242.00 0.00 0.00% 9,293.50 32.91% 3,207.00 11.36%
4 Boston Plasters' & Cement Masons' - Asphalt Layers' Union #534 1 8.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 107 8,403.50 817.00 9.72% 1,032.50 12.29% 45.00 0.54%
5 Bricklayers Local #1 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 43 8,803.50 0.00 0.00% 4,173.00 47.40% 152.00 1.73%
6 Bricklayers Local #3 44 3,767.00 109.00 2.89% 716.50 19.02% 23.50 0.62% 288 88,488.25 2,676.00 3.02% 17,713.50 20.02% 2,526.50 2.86%
7 Building Wreckers Union #1421 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 542.00 0.00 0.00% 542.00 100.00% 0.00 0.00%
8 Carpenters Local #24 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 33.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
9 Carpenters Local #26 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 21.00 0.00 0.00% 0.00 0.00% 0.00 0.00%

10 Carpenters - Local #108 91 4,836.50 341.00 7.05% 886.00 18.32% 177.00 3.66% 805 320,712.24 25,446.50 7.93% 81,491.50 25.41% 35,595.00 11.10%
11 Carpenters Local #107 1 160.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 18 7,627.50 0.00 0.00% 1,658.00 21.74% 112.00 1.47%
12 Carpenters Local #109 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 671.50 117.00 17.42% 117.00 17.42% 0.00 0.00%
13 Carpenters Local #111 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 56.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
14 Carpenters Local #1305 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 366.00 0.00 0.00% 226.00 61.75% 0.00 0.00%
15 Carpenters Local #210 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 16.00 0.00 0.00% 0.00 0.00% 8.00 50.00%
16 Carpenters Local #2168 4 477.75 0.00 0.00% 313.95 65.71% 0.00 0.00% 19 4,342.00 10.50 0.24% 2,237.70 51.54% 44.75 1.03%
17 Carpenters Local #2169 3 284.50 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 964.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
18 Carpenters Local #218 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 6.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
19 Carpenters Local #275 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 114.00 0.00 0.00% 32.00 28.07% 0.00 0.00%
20 Carpenters Local #33 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 13 3,259.50 45.00 1.38% 0.00 0.00% 0.00 0.00%
21 Carpenters Local #326 2 176.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 973.00 0.00 0.00% 92.00 9.46% 0.00 0.00%
22 Carpenters Local #327 1 168.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 1,568.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
23 Carpenters Local #328 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 20.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
24 Carpenters Local #330 1 72.00 0.00 0.00% 72.00 100.00% 0.00 0.00% 3 470.00 0.00 0.00% 442.00 94.04% 0.00 0.00%
25 Carpenters Local #336 102 7,603.73 377.00 4.96% 1,995.00 26.24% 1,028.50 13.53% 244 120,215.23 8,410.00 7.00% 31,329.50 26.06% 13,504.50 11.23%
26 Carpenters Local #337 1 84.50 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 179.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
27 Carpenters Local #338 4 283.50 0.00 0.00% 123.50 43.56% 0.00 0.00% 6 599.00 0.00 0.00% 206.00 34.39% 0.00 0.00%
28 Carpenters Local #339 2 36.00 0.00 0.00% 18.00 50.00% 0.00 0.00% 3 104.00 0.00 0.00% 54.00 51.92% 0.00 0.00%
29 Carpenters Local #346 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 32.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
30 Carpenters Local #349 1 108.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 7 1,012.00 0.00 0.00% 220.00 21.74% 0.00 0.00%
31 Carpenters Local #424 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 80.00 0.00 0.00% 72.00 90.00% 65.00 81.25%
32 Carpenters Local #43 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 546.00 0.00 0.00% 48.00 8.79% 0.00 0.00%
33 Carpenters Local #475 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 39.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
34 Carpenters Local #535 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 565.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
35 Carpenters Local #67 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 320.00 0.00 0.00% 136.00 42.50% 0.00 0.00%
36 Carpenters Local #635 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 343.50 0.00 0.00% 0.00 0.00% 89.00 25.91%
37 Carpenters Local #1977 1 96.00 0.00 0.00% 96.00 100.00% 0.00 0.00% 22 10,432.00 0.00 0.00% 5,852.00 56.10% 0.00 0.00%
38 Cement Mason Local #592 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 65.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
39 CT Bricklayers #1 8 520.00 0.00 0.00% 226.00 43.46% 0.00 0.00% 19 4,751.50 0.00 0.00% 2,305.00 48.51% 0.00 0.00%
40 Floorcoverers Local #2168 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 53 6,717.00 1,064.00 15.84% 2,178.00 32.43% 521.50 7.76%
41 Glaziers Union Local 1133 1 16.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9 688.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
42 International Alliance Theatrical Stage Employees Local #53 6 200.00 0.00 0.00% 0.00 0.00% 40.00 20.00% 6 480.00 0.00 0.00% 0.00 0.00% 96.00 20.00%
43 International Association of Heat and Frost Insulators - Local 33 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 830.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
44 International Association of Iron Workers Local #7 21 1,705.50 192.00 11.26% 180.00 10.55% 112.00 6.57% 146 67,950.50 6,134.00 9.03% 6,217.00 9.15% 4,084.00 6.01%
45 International Association of Iron Workers Local #15 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 2,219.50 40.00 1.80% 137.00 6.17% 0.00 0.00%
46 International Brotherhood of Electrical Workers - IBEW Local #455 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 112.25 50.75 45.21% 112.25 100.00% 0.00 0.00%
47 International Brotherhood of Electrical Workers - IBEW Local #7 203 16,984.50 756.50 4.45% 3,184.00 18.75% 836.50 4.93% 714 514,469.50 30,632.00 5.95% 80,873.75 15.72% 47,456.00 9.22%
48 International Brotherhood of Electrical Workers - IBEW Local #8 1 66.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 66.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
49 International Brotherhood of Electrical Workers - IBEW Local #35 12 1,176.50 203.00 17.25% 323.00 27.45% 164.50 13.98% 38 18,011.11 2,508.50 13.93% 4,553.85 25.28% 2,905.00 16.13%
50 International Brotherhood of Electrical Workers - IBEW Local #90 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 773.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
51 International Brotherhood of Electrical Workers - IBEW Local #103 2 32.00 0.00 0.00% 0.00 0.00% 16.00 50.00% 11 1,544.00 180.00 11.66% 0.00 0.00% 16.00 1.04%
52 International Brotherhood of Electrical Workers - IBEW Local #104 2 80.00 0.00 0.00% 40.00 50.00% 0.00 0.00% 5 1,375.00 0.00 0.00% 40.00 2.91% 0.00 0.00%
53 International Brotherhood of Electrical Workers - IBEW 2nd District 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 23.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
54 International Union of Elevator Constructors Local #4 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6 404.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
55 International Union of Elevator Constructors Local #41 25 1,506.00 110.00 7.30% 0.00 0.00% 230.50 15.31% 57 26,124.40 1,102.00 4.22% 1,460.20 5.59% 3,004.00 11.50%
56 International Union of Elevator Constructors Local #42 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 46.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
57 International Union of Elevator Constructors Local #43 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 46.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
58 International Union of Operating Engineers – IUOE Local #4 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 78 8,209.50 0.00 0.00% 241.50 2.94% 807.00 9.83%
59 International Union of Operating Engineers – IUOE Local #5 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 9.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
60 International Union of Operating Engineers – IUOE Local #98 20 1,583.00 443.50 28.02% 537.00 33.92% 0.00 0.00% 216 61,693.05 7,250.25 11.75% 13,612.80 22.07% 3,234.75 5.24%
61 International Union of Operating Engineers – IUOE Local #106 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 12.00 0.00 0.00% 12.00 100.00% 12.00 100.00%
62 International Union of Operating Engineers – IUOE Local #478 1 126.50 0.00 0.00% 126.50 100.00% 0.00 0.00% 4 1,883.00 0.00 0.00% 1,715.00 91.08% 0.00 0.00%
63 International Union of Painters and Allied Trades - IUPAT District #11 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6 125.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
64 International Union of Painters and Allied Trades - IUPAT Local #1333 9 607.00 0.00 0.00% 0.00 0.00% 96.00 15.82% 34 13,246.00 0.00 0.00% 270.00 2.04% 1,965.00 14.83%
65 International Union of Painters and Allied Trades - IUPAT, DC #11, Local #481 12 1,179.00 302.00 25.61% 218.00 18.49% 0.00 0.00% 18 6,052.00 2,504.00 41.37% 2,064.00 34.10% 0.00 0.00%
66 Iron Workers District Council of New England 11 403.00 32.00 7.94% 126.00 31.27% 40.00 9.93% 164 37,641.50 4,324.00 11.49% 8,123.50 21.58% 4,521.50 12.01%
67 Laborers' District Council 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 22 2,664.50 0.00 0.00% 1,226.50 46.03% 15.00 0.56%
68 Laborer's International Union of North America - LIUNA Building Wreckers Local #1421 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 187 28,906.75 4,005.25 13.86% 27,140.75 93.89% 0.00 0.00%
69 Laborers Local #133 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 64.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
70 Laborers Local #138 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 288.00 0.00 0.00% 20.00 6.94% 0.00 0.00%
71 Laborers Local #151 1 9.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 276.00 0.00 0.00% 11.00 3.99% 0.00 0.00%
72 Laborers Local #175 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 12 332.67 8.00 2.40% 308.67 92.79% 0.00 0.00%
73 Laborers Local #22 6 499.00 118.00 23.65% 0.00 0.00% 71.00 14.23% 29 10,019.00 701.50 7.00% 493.00 4.92% 1,320.50 13.18%
74 Laborers Local #223 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 212.00 0.00 0.00% 118.00 55.66% 0.00 0.00%

This Month's Workforce Diversity Statistics Project To Date Workforce Diversity Statistics
Women Minority Veteran Women Minority Veteran



MGM Springfield
Workforce Diversity Report (By Union)
As of: July 25, 2018

Reference Union
Employee 

Count
This Month's Total 

Hours Hours % Hours % Hours %
Employee 

Count
Project To Date 

Total Hours Hours % Hours % Hours %

This Month's Workforce Diversity Statistics Project To Date Workforce Diversity Statistics
Women Minority Veteran Women Minority Veteran

75 Laborers Local #230 2 230.50 0.00 0.00% 126.50 54.88% 0.00 0.00% 12 2,385.50 0.00 0.00% 1,613.50 67.64% 7.50 0.31%
76 Laborers Local #243 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 3,975.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
77 Laborers Local #271, Rhode Island 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 156.00 0.00 0.00% 156.00 100.00% 0.00 0.00%
78 Laborers Local #385 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 6 182.00 0.00 0.00% 8.00 4.40% 0.00 0.00%
79 Laborers Local #39 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9 3,080.68 0.00 0.00% 108.18 3.51% 2,347.50 76.20%
80 Laborers Local #429 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 64.84 0.00 0.00% 40.84 62.99% 0.00 0.00%
81 Laborers Local #455 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 24 6,097.50 1,496.00 24.53% 6,097.50 100.00% 0.00 0.00%
82 Laborers Local #473 1 11.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 16 3,204.00 0.00 0.00% 34.00 1.06% 0.00 0.00%
83 Laborers Local #547 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8 2,183.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
84 Laborers Local #560 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 5 203.00 0.00 0.00% 27.00 13.30% 0.00 0.00%
85 Laborers Local #596 28 1,770.50 250.50 14.15% 455.50 25.73% 88.50 5.00% 219 83,461.75 9,241.50 11.07% 22,057.50 26.43% 4,662.00 5.59%
86 Laborers Local #609 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 25 2,195.50 0.00 0.00% 125.00 5.69% 474.00 21.59%
87 Laborers Local #610 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 14 403.50 0.00 0.00% 14.00 3.47% 0.00 0.00%
88 Laborers Local #611 7 606.50 0.00 0.00% 571.50 94.23% 0.00 0.00% 23 5,376.25 0.00 0.00% 3,969.25 73.83% 0.00 0.00%
89 Laborers Local #665 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 9 1,659.50 32.00 1.93% 1,659.50 100.00% 0.00 0.00%
90 Laborers Local #675 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 133.50 0.00 0.00% 133.50 100.00% 0.00 0.00%
91 Laborers Local #88 [Tunnel Workers] 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 338.50 0.00 0.00% 8.00 2.36% 41.00 12.11%
92 Laborers Local #721 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 33.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
93 Laborers Local #876 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 40.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
94 Laborers Local #999 113 7,933.00 1,413.00 17.81% 2,782.00 35.07% 89.50 1.13% 642 216,553.46 34,972.71 16.15% 69,483.75 32.09% 17,234.00 7.96%
95 Laborers Local #1000 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 24.00 8.00 33.33% 8.00 33.33% 0.00 0.00%
96 Massachusetts Laborers' District Council 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 11 962.00 0.00 0.00% 85.00 8.84% 96.00 9.98%
97 Nevada Laborer’s Local #872 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 2,638.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
98 Nevada Painters Local #159 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 20 5,653.50 514.00 9.09% 1,431.50 25.32% 0.00 0.00%
99 Nevada Plasterer’s & Cement Mason Local #797 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 74.00 0.00 0.00% 36.00 48.65% 0.00 0.00%
100 New England Regional Council of Carpenters 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 29.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
101 New England Regional Council of Carpenters - Local #43 1 147.82 0.00 0.00% 147.82 100.00% 0.00 0.00% 1 485.82 0.00 0.00% 485.82 100.00% 0.00 0.00%
102 No. Cal Carpenters Local #9144 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 16.00 0.00 0.00% 16.00 100.00% 0.00 0.00%
103 NY Bricklayers #2 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 4.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
104 Operating Engineers Local #4 2 7.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 22 1,837.00 0.00 0.00% 20.00 1.09% 0.00 0.00%
105 Operating Engineers Local #478 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8 728.00 0.00 0.00% 183.50 25.21% 0.00 0.00%
106 Operative Plasterers and Cement Masons International Association, Local 40 11 608.00 0.00 0.00% 137.00 22.53% 0.00 0.00% 48 24,603.50 702.50 2.86% 5,953.50 24.20% 2,749.00 11.17%
107 Painters and Allied Trades 1M 1 163.50 0.00 0.00% 0.00 0.00% 0.00 0.00% 13 3,690.50 121.00 3.28% 390.00 10.57% 0.00 0.00%
108 Painters and Allied Trades District Council #35 44 3,196.00 114.00 3.57% 1,168.00 36.55% 0.00 0.00% 139 50,369.00 2,438.00 4.84% 14,938.50 29.66% 2,183.00 4.33%
109 Pile Drivers Local #56 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 18 2,114.00 0.00 0.00% 468.50 22.16% 180.50 8.54%
110 Plasterers and Cement Masons Local #534 18 513.00 0.00 0.00% 122.50 23.88% 146.50 28.56% 74 4,512.50 0.00 0.00% 1,339.50 29.68% 531.50 11.78%
111 Plumbers & Pipefitters #104 40 4,593.00 337.00 7.34% 450.00 9.80% 136.00 2.96% 375 198,650.37 9,249.50 4.66% 26,241.75 13.21% 22,878.00 11.52%
112 Plumbers & Pipefitters Local #777 2 142.00 0.00 0.00% 0.00 0.00% 30.00 21.13% 15 4,974.00 0.00 0.00% 144.00 2.90% 1,567.00 31.50%
113 Roofers #248 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 103 29,173.00 0.00 0.00% 5,540.50 18.99% 1,715.00 5.88%
114 Sheet Metal Workers #17 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 4 116.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
115 Sheet Metal Workers #19 6 235.00 0.00 0.00% 0.00 0.00% 50.00 21.28% 6 2,233.00 0.00 0.00% 0.00 0.00% 958.00 42.90%
116 Sheet Metal Workers #40 6 336.00 0.00 0.00% 37.00 11.01% 0.00 0.00% 30 14,643.50 0.00 0.00% 1,565.50 10.69% 0.00 0.00%
117 Sheet Metal Workers #63 9 660.00 81.00 12.27% 189.00 28.64% 0.00 0.00% 125 56,648.50 5,193.00 9.17% 10,498.00 18.53% 4,663.00 8.23%
118 Sheet Metal Workers #83 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 17.00 0.00 0.00% 0.00 0.00% 0.00 0.00%
119 So. Cal Painters Local #256 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 3 105.00 105.00 100.00% 0.00 0.00% 0.00 0.00%
120 Sprinkler Fitters #669 14 403.00 23.50 5.83% 65.00 16.13% 0.00 0.00% 43 33,399.50 2,211.50 6.62% 6,534.50 19.56% 1,591.00 4.76%
121 Teamsters' #404 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 10 972.50 114.50 11.77% 32.00 3.29% 0.00 0.00%
122 Teamsters Local #25 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 8 123.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
123 United Union of Roofers, Waterproofers and Allied Workers/ Local Union #12 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 2 897.50 0.00 0.00% 0.00 0.00% 0.00 0.00%
124 United Union of Roofers, Waterproofers and Allied Workers/ Local Union #9 0 0.00 0.00 0.00% 0.00 0.00% 0.00 0.00% 1 270.50 0.00 0.00% 270.50 100.00% 0.00 0.00%

Subtotal - Other Unions 911 66,522.30 5,203.00 7.82% 15,497.27 23.30% 3,392.00 5.10% 5,741 2,200,560.62 164,425.46 7.47% 491,968.06 22.36% 189,185.00 8.60%

125 On-Site Design / Management 101 6,752.00 954.50 14.14% 1,560.00 23.10% 741.50 10.98% 556 356,215.48 53,687.85 15.07% 60,342.93 16.94% 39,680.80 11.14%
Total 1,012 73,274.30 6,157.50 8.40% 17,057.27 23.28% 4,133.50 5.64% 6,297 2,556,776.10 218,113.31 8.53% 552,310.99 21.60% 228,865.80 8.95%

Group Project Goals Project To Date Delta
Women 6.90% 8.53% 1.63%
Minority 15.30% 21.60% 6.30%
Veteran 8.00% 8.95% 0.95%

Notes:
(1) Statistics include all workforce reports that were received by MGM as of July 25, 2018.
(2) The total number of unique union workers that have worked on site is approximately 4,784.  The 5,741 union workers identified above includes workers that have worked for multiple companies and/or multiple unions.

Totals - Overall
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Employee Information (as of 7/25/2018)

2

MGM Springfield Active Employees 1,916 (63.8% of total)
Springfield Residents 768 40.0%

Women 899 46.9%

Minority 1,024 53.4%

Veterans 118 6.2%

Outside Region Relocations 170 8.9%

4 W. MA Counties Residents 1,351 70.5%

MA Residents 1,396 72.8%



Workforce Development Outreach
3

FLOOR 
SUPERVISOR

1. Free Job Skills Training Workshops – Career OneStops, Job Corps and Non-Profits

2. Community Job Information Sessions

3. Job Talk Tuesday (Series of Social Media outreach on job education), now transitioned to live sessions

4. Monthly Workforce Development Newsletter

5. MGM Small & Large Scale Hiring Events

6. Local Career Fairs

7. Media: Radio/TV appearances and Social Media Linked In, Facebook

8. Cambridge College, in collaboration with the Apprenticeship program, includes Billboard, TV and radio
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45 Workforce Development Community Engagement Events – Q2 
1. FutureWorks Information Session

2. Central HS Career Workshop and Information Session

3. Springfield Library - Adult Ed Info Session, Resume & Interview Workshop

4. Renaissance HS Information Session and Resume and Interview Workshop

5. Sci-Tech HS Career Information Session and Resume and Interview Workshop

6. Westfield State University

7. Westfield Public School Skills Training Workshops

8. Manchester Community College

9. Pathfinder Vocational Information Session & Resume and Interview Workshop

10. Phoenix Charter Information Session Resume and Interview Workshop

11. Westfield Public School Job Fair

12. FutureWorks Information Session 

13. Opportunity Academy

14. Urban League Career Workshop and Information Session

15. Lincoln Tech Spring Career Fair

16. MGM Department of Transitional Assistance Luncheon 

17. Bristol Community College Job Fair

18. FutureWorks\Veterans Job Fair

19. Franklin Hampshire Career Center Job Fair

20. Johnson & Wales University Recruitment

21. Urban League of Greater Hartford Career Fair

22. West Springfield Council of Agiing 50+ Job Fair

23. East Springfield Neighborhood Council Business and Community Fair

24. Forbes Library Career Information Session

25. Future Works Information Session Resume and Interview Workshop

26. Square One Career Workshop and Information Session 

27. Greater Springfield Minister Collation

28. Franklin Hampshire Career Center Information Session 

29. New North Citizens Council Community Infomation Session 

30. New England Farm Workers’ Council: (Resume and Interview Workshop)

31. Westover Job Corps:(Resume and Interview Workshop)

32. Dress for Success:(Resume and Interview Workshop)

33. Veteran’s Inc: (Resume and Interview Workshop)

34. Rebecca Johnson Elementary: (Resume & Interview Workshop)

35. HCS Head Start, Inc Career Information Session 

36. Urban League of Greater Hartford Career Info Session 

37. Westfield Academy Senior Job Fair

38. Porter & Chester Institute Career Fair

39. Margaret C Ells Elementary School Health & Safety Picni,

40. MGM Mass Hiring Event @ Mass Mutual Center

41. Urban League of Greater Hartford

42. WTCC Radio Show “The Gap Closer”

43. Faith Based Deliverance Center Ministries Community Career Fair

44. MGM and Cambridge Job Talk Tuesday Live Session

45. Holyoke Community College Student Career Info Session



Job Talk Tuesday

Job Talk Tuesday has been a weekly Facebook Live Q&A session where MGM Springfield 
human resources profile different departments within the resort to and answer questions 

as they are posted on the MGM Springfield Facebook page.

INSIGHT                                                                                        AWARENESS                     UNDERSTANDING     



Monthly Workforce Development Newsletters

MGM Springfield publishes 
a monthly workforce 

development newsletter 
to highlight events and 
update the community 

partners on MGM 
Springfield outreach 

efforts within the 
community.

Weekly job 
announcements are sent 
each Monday to print & 
post at career centers 

across the city. 



Media Awareness

MGM Springfield 
Workforce Development 

Outreach is active on 
social media outlets, local 

newspapers and radio
stations to promote 

career opportunities and 
share events, job fairs, 
training sessions, our 

volunteer activities and 
so much more!

We have over 51,000 
engaged Facebook 
followers receiving 

updates on a weekly 
basis.











































































 
 

 
 

 

TO: Stephen Crosby, Chairman 
Gayle Cameron, Commissioner 
Eileen O’Brien, Commissioner 
Bruce Stebbins, Commissioner 
Enrique Zuniga, Commissioner 
Edward Bedrosian, Executive Director 

 
FROM: 

 
Katrina K. Jagroop-Gomes, Chief Information Officer 

CC:  
DATE: July 29, 2018 
RE: MGM Springfield – Gaming Technology Review 
 

In preparation for the opening of Blue Tarps ReDevelopment, LLC’s d/b/a “MGM 
Springfield”, Massachusetts Gaming Commission (“MGC”) staff and consultants have been 
working diligently to ensure compliance with our regulations in several technology related 
areas.  This memo highlights the work performed and contains recommendations to the 
Executive Director relative to the Network Security Plan (Section 4) and summary to the 
Commission relative to the approval of the Electronic Gaming Devices and Slot 
Management System prior to the opening of the facility (Sections 1,2 and 3).   

Section 1: Certification and Verification of Slot Software 

On June 20, 2018, Gaming Laboratories International (“GLI”), an MGC Certified 
Independent Testing Laboratory completed an on-site inspection at the MGM Springfield 
for compliance with all pertinent sections of 205 CMR 143.00 and 144.00 in two parts: 

1) System Inspections of the IGT Advantage and SBX Systems 
2) Progressive Increment Testing of 200 EGDs 

The results of the testing efforts are included as Addendum A to this memo, below is a brief 
summary of their standings: 

1) GLI’s inspection process of the IGT Advantage and SBX systems: Passed with no 
issue(s). 

2) All IGT Advantage and SBX Systems:  Passed with no issue(s). 
3) Progressive Increment Testing of 200 EGDs:  Passed with one exception; Bravo 

Poker System was not installed at time of inspection, GLI will return to 
conduct the verification of the system once it has been installed. 



 
 

 
 

The Investigation and Enforcement Bureau: Gaming Agents Division (“IEB”) tested the 
remaining machines for compliance with all pertinent sections of 205 CMR 143.00 and 
144.00 and the summarized results are as follows (further details will be addressed in the 
IEB presentation to the Commission): 

1) Bill tests, Total Cash In, Cash Out, Credits Played and Credits Won: Passed with no 
issue(s). 

2) All 2,450 machines were received, passed and MGC sealed prior to July 23rd, 2018. 
3) Exceptions: promotional testing of 589 EGDs, software and cashout validation 

on Everi Kiosks and signature and software verifications on 73 Table game 
shufflers and 23 poker table shufflers; all projected to be completed in one 
week.   
 

Section 2: Permitting for Platforms and Advantage tests 

In accordance with 205 CMR 144, GLI and BMM Test Labs (“BMM”) have certified each type 
of EGD at MGM Springfield totaling 2450.   The MGC Gaming Technical Compliance Team 
verified the slots and internal systems installed at MGM Springfield.  This includes financial, 
promotional crediting, all manufacturer models, and software on the approved list.   

 

Section 3:  CMS Testing 

IGT Intellligen completed the cabling/fiber for all banks to ensure communications with 
the Intelligen System (“CMS”) and the 2450 EGDs.  In addition, the game software was 
verified via the Program Validation Disable (“PVD”) check, that allows for comparison 
against the GLI and BMM approved software to lives games on the floor.   

 

Section 4:  Network Security Plan 

On January 31, 2018, pursuant to the requirements by 205 CMR 138.02(4) (f) (and as 
further described in 205 CMR 143.12: Network Security), MGM Springfield’s infrastructure 
and data security plan were submitted for review by the MGC.  The document was 
reviewed by MGC staff and a security consultant after which feedback was provided to 
MGM Resorts International (“MGMRI”).  Post the revisions performed by MGMRI, it was 
deemed that the Network Security Plan had all appropriate policies, procedures and 
internal controls required by industry best practices. 



 
 

 
 

The submission included the following documents: 

1) Corporate Information Security Policy (CISP) – MGM Resorts International 
(“MGMRI”) overarching program-level policy for safeguarding the access, use, 
confidentiality, integrity and availability of information. 

2) Access Management Standard – Management of accounts and access to information 
systems and data.  

3) Encryption and Key Management Standard – Securing of data, as required, while 
stored, processed or transmitted. 

4)  Information Classification and Handling Standard – Categorization and controls of 
company data based on risk determination. 

5) Vulnerability Management Standard – Identification and eradication of 
vulnerabilities, includes penetration testing.  

6) Network Security Standard – Deployment, operations and management of network 
security platforms.  

7) Security Systems Standard – Secure system build requirements.  
8) Data Storage, Retention and Disposal Standard – Storage, backup and recovery of 

data. 

As with all policies, they are only effective if put into practice, the MGC Gaming Technical 
Compliance Team will plan to conduct a security audit some time during the first year of 
operations.   

It is my recommendation that the Network Security plan be approved as presented.   
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Communications
Bill/Tito

Communications
Cashless

Progressive
Test

Pass 0 0 200
Fail 0 0 0

Incomplete 0 0 0
Total 0 0 200

Asset # or
Machine #

Date MANU.
Communications

Bill/Tito
Communications

Cashless
Progressive

Test
COMMENTS

(P/F/I) (P/F/I) (P/F/I)
350001 04 02 6/20 - 6/21 Ainsworth P
350002 04 03 6/20 - 6/21 Ainsworth P
50229 17 03 6/20 - 6/21 Aristocrat P
50230 17 04 6/20 - 6/21 Aristocrat P
50232 17 06 6/20 - 6/21 Aristocrat P
50234 17 08 6/20 - 6/21 Aristocrat P
50235 17 09 6/20 - 6/21 Aristocrat P
50319 16 03 6/20 - 6/21 Aristocrat P
50322 16 06 6/20 - 6/21 Aristocrat P
50323 16 07 6/20 - 6/21 Aristocrat P
50326 16 10 6/20 - 6/21 Aristocrat P
50324 16 08 6/20 - 6/21 Aristocrat P
50325 16 09 6/20 - 6/21 Aristocrat P
50345 04 01 6/20 - 6/21 Aristocrat P
50348 04 04 6/20 - 6/21 Aristocrat P
50346 04 02 6/20 - 6/21 Aristocrat P
50349 04 05 6/20 - 6/21 Aristocrat P
50350 04 06 6/20 - 6/21 Aristocrat P
50520 15 02 6/20 - 6/21 Aristocrat P
50524 15 06 6/20 - 6/21 Aristocrat P
50525 15 07 6/20 - 6/21 Aristocrat P
50526 15 08 6/20 - 6/21 Aristocrat P
50527 15 09 6/20 - 6/21 Aristocrat P
50528 15 10 6/20 - 6/21 Aristocrat P
50530 15 12 6/20 - 6/21 Aristocrat P
50045 17 02 6/20 - 6/21 Aristocrat P
50047 17 04 6/20 - 6/21 Aristocrat P
50051 17 08 6/20 - 6/21 Aristocrat P
50048 17 05 6/20 - 6/21 Aristocrat P
50053 17 10 6/20 - 6/21 Aristocrat P
50022 00 05 6/20 - 6/21 Aristocrat P
50023 00 06 6/20 - 6/21 Aristocrat P
50135 75 01 6/20 - 6/21 Aristocrat P
50138 75 04 6/20 - 6/21 Aristocrat P
50137 75 03 6/20 - 6/21 Aristocrat P
50136 75 02 6/20 - 6/21 Aristocrat P
50139 75 05 6/20 - 6/21 Aristocrat P
250000 31 1 6/20 - 6/21 Aristocrat P
250001 31 02 6/20 - 6/21 Aristocrat P
250002 31 03 6/20 - 6/21 Aristocrat P
250003 31 04 6/20 - 6/21 Aristocrat P
50064 31 06 6/20 - 6/21 Aristocrat P
50065 31 07 6/20 - 6/21 Aristocrat P
50066 31 08 6/20 - 6/21 Aristocrat P
50067 31 09 6/20 - 6/21 Aristocrat P
50108 51 02 6/20 - 6/21 Aristocrat P
50112 51 06 6/20 - 6/21 Aristocrat P
50114 51 08 6/20 - 6/21 Aristocrat P
51594 01 03 6/20 - 6/21 Bally P
51596 01 05 6/20 - 6/21 Bally P
51593 01 02 6/20 - 6/21 Bally P
51595 01 04 6/20 - 6/21 Bally P
51603 05 02 6/20 - 6/21 Bally P
51605 05 04 6/20 - 6/21 Bally P
51602 05 01 6/20 - 6/21 Bally P
51604 05 03 6/20 - 6/21 Bally P
51606 05 05 6/20 - 6/21 Bally P
51662 12 01 6/20 - 6/21 Bally P
51663 12 02 6/20 - 6/21 Bally P
51664 12 03 6/20 - 6/21 Bally P
51665 13 01 6/20 - 6/21 Bally P
51666 13 02 6/20 - 6/21 Bally P
51405 34 01 6/20 - 6/21 IT P

MGM Springfield
OS-497-MHG-18-01 

200

Field Inspection Slot File

Location

Total Machines:
File Number:

Casino:

NOTE: An electronic copy of this document is maintained on the GLI Intranet and is considered to be the Master copy.  Prior to using this document, all employees 

are responsible for ensuring that this is the most current revision.
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Asset # or
Machine #

Date MANU.
Communications

Bill/Tito
Communications

Cashless
Progressive

Test
COMMENTS

(P/F/I) (P/F/I) (P/F/I)

Location

51407 34 03 6/20 - 6/21 IT P
51408 34 04 6/20 - 6/21 IT P
51409 34 05 6/20 - 6/21 IT P
51410 34 06 6/20 - 6/21 IT P
51411 34 07 6/20 - 6/21 IT P
51413 34 09 6/20 - 6/21 IT P
51414 34 10 6/20 - 6/21 IT P
51415 34 11 6/20 - 6/21 IT P
51508 10 06 6/20 - 6/21 Konami P
51509 10 07 6/20 - 6/21 Konami P
51510 10 08 6/20 - 6/21 Konami P
51511 10 09 6/20 - 6/21 Konami P
51512 10 10 6/20 - 6/21 Konami P
51513 22 01 6/20 - 6/21 Konami P
51515 22 03 6/20 - 6/21 Konami P
51516 22 04 6/20 - 6/21 Konami P
51514 22 02 6/20 - 6/21 Konami P
51543 20 01 6/20 - 6/21 Konami P
51545 20 03 6/20 - 6/21 Konami P
51547 20 05 6/20 - 6/21 Konami P
51544 20 02 6/20 - 6/21 Konami P
51546 20 04 6/20 - 6/21 Konami P
51537 10 07 6/20 - 6/21 Konami P
51538 10 08 6/20 - 6/21 Konami P
51539 10 09 6/20 - 6/21 Konami P
51540 10 10 6/20 - 6/21 Konami P
51541 10 11 6/20 - 6/21 Konami P
51542 10 12 6/20 - 6/21 Konami P
51531 10 01 6/20 - 6/21 Konami P
51533 10 03 6/20 - 6/21 Konami P
51534 10 04 6/20 - 6/21 Konami P
51535 10 05 6/20 - 6/21 Konami P
51536 10 06 6/20 - 6/21 Konami P
51556 22 01 6/20 - 6/21 Konami P
51557 22 02 6/20 - 6/21 Konami P
51558 22 03 6/20 - 6/21 Konami P
51559 22 04 6/20 - 6/21 Konami P
51607 05 06 6/20 - 6/21 SciGames P
51609 05 08 6/20 - 6/21 SciGames P
51611 05 10 6/20 - 6/21 SciGames P
51608 05 07 6/20 - 6/21 SciGames P
51610 05 09 6/20 - 6/21 SciGames P
51612 16 01 6/20 - 6/21 SciGames P
51613 16 02 6/20 - 6/21 SciGames P
51614 16 03 6/20 - 6/21 SciGames P
51641 72 07 6/20 - 6/21 SciGames P
51642 72 08 6/20 - 6/21 SciGames P
51643 72 09 6/20 - 6/21 SciGames P
51644 72 10 6/20 - 6/21 SciGames P
51650 06 04 6/20 - 6/21 SciGames P
51651 06 05 6/20 - 6/21 SciGames P
51652 06 06 6/20 - 6/21 SciGames P
350309 07 06 6/20 - 6/21 SciGames P
350310 07 07 6/20 - 6/21 SciGames P
350311 07 08 6/20 - 6/21 SciGames P
350314 07 11 6/20 - 6/21 SciGames P
350315 07 12 6/20 - 6/21 SciGames P
250268 26 01 6/20 - 6/21 SciGames P
250269 26 02 6/20 - 6/21 SciGames P
250270 26 03 6/20 - 6/21 SciGames P
250271 26 04 6/20 - 6/21 SciGames P
250272 26 05 6/20 - 6/21 SciGames P
250273 26 06 6/20 - 6/21 SciGames P
250274 01 01 6/20 - 6/21 SciGames P
250275 01 02 6/20 - 6/21 SciGames P
250276 01 03 6/20 - 6/21 SciGames P
250277 01 04 6/20 - 6/21 SciGames P
51656 11 01 6/20 - 6/21 SciGames P
51657 11 02 6/20 - 6/21 SciGames P
51658 11 03 6/20 - 6/21 SciGames P
50775 21 01 6/20 - 6/21 SciGames P
50776 21 02 6/20 - 6/21 SciGames P
50777 21 03 6/20 - 6/21 SciGames P

NOTE: An electronic copy of this document is maintained on the GLI Intranet and is considered to be the Master copy.  Prior to using this document, all employees 

are responsible for ensuring that this is the most current revision.
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Asset # or
Machine #

Date MANU.
Communications

Bill/Tito
Communications

Cashless
Progressive

Test
COMMENTS

(P/F/I) (P/F/I) (P/F/I)

Location

51625 14 03 6/20 - 6/21 SciGames P
51627 14 05 6/20 - 6/21 SciGames P
51680 12 07 6/20 - 6/21 SciGames P
51681 12 08 6/20 - 6/21 SciGames P
51682 12 09 6/20 - 6/21 SciGames P
51702 50 01 6/20 - 6/21 SciGames P
51703 50 02 6/20 - 6/21 SciGames P
51698 47 01 6/20 - 6/21 SciGames P
51701 47 04 6/20 - 6/21 SciGames P
51738 04 05 6/20 - 6/21 SciGames P
51739 04 06 6/20 - 6/21 SciGames P
350327 23 03 6/20 - 6/21 SciGames P
350328 23 04 6/20 - 6/21 SciGames P
50967 34 01 6/20 - 6/21 IGT P
50968 34 02 6/20 - 6/21 IGT P
51082 79 03 6/20 - 6/21 IGT P
51083 79 04 6/20 - 6/21 IGT P
51002 38 06 6/20 - 6/21 IGT P
51005 38 9 6/20 - 6/21 IGT P
50999 38 03 6/20 - 6/21 IGT P
51000 38 04 6/20 - 6/21 IGT P
51001 38 05 6/20 - 6/21 IGT P
51114 28 01 6/20 - 6/21 IGT P
51115 28 02 6/20 - 6/21 IGT P
51116 28 03 6/20 - 6/21 IGT P
51241 40 08 6/20 - 6/21 IGT P
51204 33 01 6/20 - 6/21 IGT P
51205 33 02 6/20 - 6/21 IGT P
51209 33 06 6/20 - 6/21 IGT P
51140 14 01 6/20 - 6/21 IGT P
51143 14 04 6/20 - 6/21 IGT P
51146 14 07 6/20 - 6/21 IGT P
51141 14 02 6/20 - 6/21 IGT P
51195 32 02 6/20 - 6/21 IGT P
51196 32 03 6/20 - 6/21 IGT P
51197 32 04 6/20 - 6/21 IGT P
51198 32 05 6/20 - 6/21 IGT P
51305 35 01 6/20 - 6/21 IGT P
51306 35 02 6/20 - 6/21 IGT P
51307 35 03 6/20 - 6/21 IGT P
51308 35 04 6/20 - 6/21 IGT P
51341 05 05 6/20 - 6/21 IGT P
51343 05 07 6/20 - 6/21 IGT P
51344 05 08 6/20 - 6/21 IGT P
51334 00 06 6/20 - 6/21 IGT P
51335 00 07 6/20 - 6/21 IGT P
51336 00 08 6/20 - 6/21 IGT P
51337 05 01 6/20 - 6/21 IGT P
51338 05 02 6/20 - 6/21 IGT P
51339 05 03 6/20 - 6/21 IGT P
51340 05 04 6/20 - 6/21 IGT P
51391 06 03 6/20 - 6/21 IGT P
51059 77 04 6/20 - 6/21 IGT P
51060 77 05 6/20 - 6/21 IGT P
51061 77 06 6/20 - 6/21 IGT P
51058 77 03 6/20 - 6/21 IGT P
51057 77 02 6/20 - 6/21 IGT P
50140 75 06 6/20 - 6/21 Aristocrat P
51056 77 01 6/20 - 6/21 IGT P
50619 44 01 6/20 - 6/21 BALLY P
50620 44 02 6/20 - 6/21 BALLY P
50621 44 03 6/20 - 6/21 BALLY P
50622 44 04 6/20 - 6/21 BALLY P
51206 33 03 6/20 - 6/21 IGT P

NOTE: An electronic copy of this document is maintained on the GLI Intranet and is considered to be the Master copy.  Prior to using this document, all employees 

are responsible for ensuring that this is the most current revision.
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TOTAL EGD COUNT BY MANUFACTURER 

1 |  MASSACHUSETTS GAMING COMMISSION 

Manufactuers Quantity
Ainsworth 22
Aristocrat Technologies, Incorporated 618
Bally Gaming Inc. 383
Everi Games 36
IGT 974
Incredible Technologies 12
Konami Corporation 175
Scientific Games 202
WMS Gaming Inc. 28
Grand Total 2450

PRIVATE & CONFIDENTIAL 



TOTAL EGD INSTALLED % BY MANUFACTURER 

PRIVATE & CONFIDENTIAL 2 |  MASSGAMING COMISSION 



 
 

 
 

 

TO: Chairman Crosby, Commissioners Cameron, O’Brien, Stebbins, Zuniga  

FROM: Mark Vander Linden, Director of Research and Responsible Gaming, Teresa Fiore, 
Program Manager, Research and Responsible Gaming 

 

CC: Karen McRae, MGM Springfield, Director of Compliance  

DATE: August 2, 2018  

RE: MGM Springfield responsible gaming readiness 

 
 

Background 

In order for MGM Springfield to open several key responsible gaming initiatives must be operational and 
policies approved by the MGC.  These include 1) Voluntary Self-Exclusion program, 2) GameSense 
Information Center, and 4) MGM Springfield Responsible Gaming Plan. 
 

Voluntary Self-Exclusion 
• The Voluntary Self-Exclusion (VSE) Program provides patrons one means of addressing problem 

gambling behavior by prohibiting their entrance to the gaming area of the gaming establishment 
or any area in which pari-mutuel or simulcasting wagers are placed.   

• The MGM’s VSE policies and procedures meet the requirements of 205 CMR 133; G.L. c 23K, § 
45(f), Voluntary-Self Exclusion.   

• VSE designated agent training for MGM M Life staff is planned and will be complete by opening 
day on August 24th.   
 

GameSense Info Center 
•  The GameSense Information Center or (GSIC) will be the central hub at MGM Springfield for 

information and resources on responsible gaming as well as at-risk and problem gambling. 
• The GSIC will be staffed by GameSense Advisors (GSA) through a contract with the 

Massachusetts Council on Compulsive Gambling. 
• GSAs will be staffed from 9:00AM to 1:00AM seven days per week.   
• GameSense Advisors will also be the primary respondents to casino guests and employees 

seeking to enroll or gain more information regarding positive play tips and information, problem 
gambling resources, and the Voluntary Self-Exclusion program. 

• The GSIC meets the requirements of G.L. c 23K, § 9(a)(8)(ii) specifying an on-site space for 
independent substance abuse and mental health counseling service.  
 



 
 

 
 

 
 
 

MGM Springfield Responsible Gaming Program 
• The MGM Springfield Responsible Gaming Program outlines policies, procedures and programs 

consistent with the MGC’s expectations that gaming be conducted in a manner to minimize 
harm.  The MGM Springfield Responsible Gaming Program has adopted initiatives that address 
each of the seven strategies of the MGC Responsible Gaming Framework including: 

o Commitment to corporate social responsibility, 
o Support positive play, 
o Promote public health and safety within the casino, 
o Ensure responsible marketing, 
o Managing high risk financial transactions, 
o Engage the community and , 
o Commit to continuous improvement and reporting.  

 
Conclusion 
The key responsible gaming initiatives and policies outlined in this memo meet the Commission’s high 
expectations and statutory and regulatory requirements.   
 
 
 

 



Gaming Regulatory Compliance 

  
  



Floor plan and status of Inspections (Including 
slots and table games) for final Approval 

• April 2, 2018 IEB started the inspection of the first of the 2,498 slot machines 
being delivered. This included verifying that all slot machine serial numbers 
matched the shipping notification. This was completed by May 31, 2018. 

• The IEB began verifying the location of the slot machines by matching the location 
numbers to the map provided by MGM. This was crossed referenced to the slot 
master list. All machines were verified to be in the correct location by July 23, 
2018. 

• While confirming location on the floor, the IEB also established communication 
with the NOC by verifying bill tests provided by the MGM slot team. Each machine 
had to be bill tested and approved through MGM’s Advantage system prior to 
being approved through MGC’s CMS system. If a machine failed through CMS, the 
IEB requested that the machine be tested again until it passed. The IEB passed a 
machine based on the total cash in, cash out, credits played, and credits won. A 
total of 2,450 machines passed bill testing prior to June 23rd.  
 
 
 



SETTINGS 

• Each slot machine required an MGC seal prior to June 23rd. In order for each machine to receive the 
seal, several settings within the machine had to match the master list.  

•   
• Inspection of each machine required the following: 
1. State Seal Number with date and machine serial numbers 
2. MGM’s Asset Number 
3. Location 
4. Theme 
5. Software 
6. Denomination 
7. Pay Table  
8. RTP% and Hold% 
9. Progressives 

a) Incrimination and Contribution rates 
b) Seed/Reset amounts 
c) Mystery Jackpot settings 

•   
• If all settings on the machine were verified to be correct, the IEB placed a seal on the game.  
•   
• All 2,450 machines received and MGC seal prior to June 23rd.  

 



Progressive Testing 

• With the assistance of Regulatory Compliance Manager Sterl Carpenter, the IEB generated a 
list of 200 machines to test progressive settings with Gaming Laboratories International (GLI).  

• Under the tutelage of GLI, the IEB was then able to verify and approve progressive settings 
on the remaining 967 progressive slot machines.  

• Promotional/Free Play Testing 
• The IEB is currently testing 589 slot machines for promotional play.  
•   
• Kiosks 
• The IEB will be verifying software on all Everi kiosks on gaming floor and confirm each kiosk 

accepts cash out vouchers from all slot manufacturers.  
• Table Games 
•   
• The IEB is also verifying signatures and software on 73 table game shufflers and 23 poker 

table shufflers on the casino floor.  
 



Slot machines arriving on site 



HOURS OF OPERATION 

 
 

• The casino will operate 24 hours a day. 
• The gaming day will start at 6 am eastern 

standard time. 



Internal Control approval 
Review and approval of 144 regulations 

  Regulation Current Status 
  205 CMR 133.00: VOLUNTARY SELF-EXCLUSION   
  133.01: Scope and Purpose Approval 
  133.02: Placement on the Self-exclusion List Approval 
  133.03: Contents of the Application Approval 
  133.04: Duration of Exclusion and Reinstatement from the List Approval 
  133.05: Maintenance and Custody of the List Approval 
  133.06: Responsibilities of the Gaming Licensee Approval 
  133.07: Sanctions Against a Gaming Licensee Using Regulation 
  133.08: Collection of Debts Using Regulation 
      
  205 CMR 136.00: Sale and distribution of alcoholic beverages at gaming establishments   
  136.01: Definitions Approved 
  136.02: General Provisions Approved 
  136.03: Issuance of License and Permit Approved 
  136.04: Gaming Beverage License Application Approved 
  136.05: Fees Approved 
  136.06: Term and Renewal of License Approved 
  136.07: Practices and Conditions of License Approved 
  136.08: Form of the Gaming Beverage License  Approved 
      
  205 CMR 138 Uniform standards of accounting procedures and internal controls   
  138.01: Definitions Approved 
  138.02: Licensee's System of Internal Controls Approved 
  138.03: Records Regarding Company Ownership Approved 
  138.04: Gaming Licensee's Organization Approved 
  138.05: System for Ensuring Employees Are Properly Licensed or Registered Approved 
  138.06: System for Business Dealings with Vendors Approved 
  138.07: Casino Floor Using Regulation 
  138.08: Accounting Records Approved 
  138.09: Retention, Storage and Destruction Records Approved 
  138.10: Jobs Compendium Submission Approved 
  138.11: Personnel Assigned to the Operation and Conduct of Gaming Using Regulation 
  138.12: Alcoholic Beverage Control Approved 
  138.13: Complimentary Services or Items and Promotional Gaming Credits Approved 
  138.14: Internal Control Procedures for Security Department Approved 
  138.15: Internal Control Procedures for Access Badge System and Issuance of Temporary License Approved 
  Credentials, and Restricted Areas   
  138.16: Access to Public and Restricted Areas Approved 
  138.17: Searches of Employees and the Workplace by the Gaming Licensee Approved 
  138.18: Vendor Access Badges Approved 
  138.19: Count Rooms; Physical Characteristics; Count Protocols Approved 
  138.20: Possession of Firearms Approved 
  138.21: Protection of Minors and Underage Youth Approved 
  138.22: Critical Incident Preparedness Plan Approved 
  138.23: Drop Boxes for Table Games and Electronic Table Games; Gaming Table Slot Cash Storage Approved 
  Boxes: (Reserved) Approved 
  138.24: Cashiers' Cage; Satellite Cages; Master Coin Bank; Coin Vaults Approved 
  138.25: Simulcast Counter: (Reserved) No used at MGM 



  138.26: Keys for Dual Locks; Gaming Licensee-controlled Keys and Locks; Notice to the IEB and Approved 
  Surveillance Department upon Malfunction and Repair, Maintenance or Replacement Approved 
  138.27: Internal Controls B: (Reserved) Approved 
  138.28: Gaming Day Approved 
  138.29: Accounting Controls for the Cashiers' Cage, Satellite Cages, Master Coin Bank and Coin Vaults Approved 
  138.30: Accounting Controls Within the Simulcast Counter: (Reserved) No used at MGM 
  138.31: Procedure for Accepting Cash and Coupons at Gaming Tables: (Reserved) Approved 
  138.32: Table Game Drop Boxes, Transport to and from Gaming Tables; Storage Boxes: (Reserved) Approved 
  138.33: Removal of Slot Drop Containers; Unsecured Currency; Recording of Meter Readings for Slot Approved 
  Machine Drop Approved 
  138.34: Procedures for Acceptance of Tips or Gratuities from Patrons Approved 
  138.35: Table Inventory; Table Inventory Container; Chip Reserve Compartment: (Reserved) Approved 
  138.36: Procedures for Counting Table Inventory, Opening Tables for Gaming, Shift Changes at Gaming Approved 
  Tables, and Closing Gaming Tables: (Reserved) Approved 
  138.37: Procedure for Distributing and Removing Gaming Chips, Coins and Plaques to Gaming Tables Approved 
  138.38: Internal Controls C: (Reserved) No used at MGM 
  138.39: Internal Controls D: (Reserved) No used at MGM 
  138.40: Procedure for Acceptance of Checks, Cash Equivalents and Credit/Debit Cards; Issuance of Approved 
  Counter Checks Approved 
  138.41: Replacement Checks and the Redemption of Counter Checks Approved 
  138.42: Acceptance of Payments Toward Outstanding Patron Checks Approved 
  138.43: Procedures for Establishing Patron Credit Accounts, and Recording Checks Exchanged, Redeemed Approved 
  or Consolidated   
  138.44: Patron Request for Suspension of Credit Privileges Approved 
  138.45: Procedure for Depositing Checks Received from Gaming Patrons Approved 
  138.46: Procedure for Collecting and Recording Checks Returned to the Gaming Licensee after Deposit Approved 
  138.47: Automatic Teller Machines (ATM) Approved 
  138.48: Procedure for Opening, Counting and Recording Contents of Table Drop Boxes and Slot Cash Approved 
  Storage Boxes    
  138.49: Procedure for Opening, Counting and Recording the Contents of Bill Validator Boxes, Gaming Approved 
   Voucher Redemption Machines, Determination of Gross Revenue Deduction Approved 
  138.50: Internal Controls E: (Reserved) Approved 
  138.51: Accounting Controls for Gaming Voucher Redemption Machines Approved 
  138.52: Slot Machines and Bill Changers; Coin and Token Containers; Slot Cash Storage Boxes; Entry Approved 
   Authorization Logs   
  138.53: Progressive Slot Machines Approved 
  138.54: Linked Slot Machines Interconnected in More than One Gaming Establishment; Slot System Approved 
   operator; Computer Monitor   
  138.55: Inspection of Slot Machine Jackpots Approved 
  138.56: Attendant Paid Jackpots and Credit Meter Payouts Approved 
  138.57: Internal Controls F: (Reserved) Approved 
  138.58: Alternate Forms of Jackpot Payments Approved 
  138.59: Procedure for Filling Payout Reserve Containers of Slot Machines and Hopper Storage Areas Approved 
  138.60: Procedure Governing the Removal of Coin, Slot Tokens and Slugs from a Slot Machine Hopper Using Regulation 
  138.61: Slot Accounting Requirements; Electronic Table Games Which Accept Gaming Vouchers or Approved 
   coupons Redeemed by Gaming Voucher System   
  138.62: Payment of Table Game Progressive Payout Wagers; Supplemental Wagers not Paid from the Approved 
   Table Inventory: (Reserved)   
  138.63: Slot Machines and Other Electronic Gaming Devices; Authorized Locations; Movements Approved 
  138.64: Accounting Controls for Chip Persons and Chips: (Reserved) Approved 
  138.65: Cashless Wagering Systems: (Reserved) Approved 
  138.66: Master Lists of Approved Table Games, Movements of Gaming Equipment; Amendments of Approved 
   Operation Certificates upon Filing Updated Master List   
  138.67: Employee Signatures Approved 
  138.68: Expiration of Gaming-related Obligations Owed to Patrons; Payment to the Gaming Revenue Fund Approved 
  138.69: Entertainment, Filming or Photography Within the Gaming Area Using Regulation 
  138.70: Technical Standards for Count Room Equipment  Approved 
  138.71, 147.05 Table Game Tournaments and Promotional Events within the Gaming Area Approved 



  205 CMR 139.00: CONTINUING DISCLOSURE AND REPORTING OBLIGATIONS OF GAMING LICENSEES   
  139.01: Access to Premises and Production of Records Using Regulation 
  139.02: Non-disclosure Agreements Using Regulation 
  139.03: Fiscal Year Using Regulation 
  139.04: Reports and Information to Be Filed with the Commission Using Regulation 
  139.05: Reports and Information to Be Compiled and Maintained by the Gaming Licensee Using Regulation 
  139.06: Quarterly Report Using Regulation 
  139.07: Annual Audit and Other Reports Using Regulation 
  139.08: Audit of Gaming Licensee Operations by Commission Using Regulation 
  139.09: Capital Expenditure Plan  Using Regulation 
      
  205 CMR 140.00: GROSS GAMING REVENUE TAX REMITTANCE AND REPORTING Approved 
  140.01: Description of Tax and Assessment Approved 
  140.02: Computation of Gross Gaming Revenue Approved 
  140.03: Remittance Approved 
  140.04: Reports and Reconciliation Regarding Gross Gaming Revenue Tax Approved 
  140.05: Examination of Accounts and Records for Verification of Gross Gaming Revenues  Approved 
      
  205 CMR 141.00: SURVEILLANCE OF THE GAMING ESTABLISHMENT Approved 
  141.01: Approval of Surveillance System Approved 
  141.02: Commission Access to the Surveillance System Approved 
  141.03: CCTV Equipment Approved 
  141.04: Areas to Be Monitored and Recorded Approved 
  141.05: Requirements of the Surveillance System Plan Approved 
  141.06: Notice to the Commission of Changes Approved 
  141.07: Recording Transmission Outside of the Gaming Establishment Approved 
  141.08: Independence of the Surveillance Department Approved 
  141.09: Access to the Monitoring Room Approved 
      
  205 CMR 143.00: GAMING DEVICES AND ELECTRONIC GAMING EQUIPMENT   
  143.01: Standards for Gaming Devices Using Regulation 
  143.02: Progressive Gaming Devices Using Regulation 
  143.03: On-line Monitoring and Control Systems (MCS) and Validation System Using Regulation 
  143.04: Cashless Systems Using Regulation 
  143.05: Bonusing Systems Using Regulation 
  143.06: Promotional Systems Using Regulation 
  143.07: Kiosks Using Regulation 
  143.08: Client-server Systems Using Regulation 
  143.09: Electronic Table Game Systems Using Regulation 
  (143.10: Dealer Controlled Electronic Table Games: Reserved) Using Regulation 
  (143.11: Wireless Gaming Systems: Reserved) Using Regulation 
  143.12: Network Security Using Regulation 
  143.13: Player User Interface Systems Using Regulation 
  (143.14: Card Shufflers and Dealer Shoes: Reserved) Approved 
  (143.15: Electronic Raffle Systems: Reserved) Using Regulation 
  143.16: Communications Protocols  Using Regulation 



  205 CMR 144.00: APPROVAL OF SLOT MACHINES AND OTHER ELECTRONIC GAMING DEVICES AND TESTING LABORATORIES   
  144.01: Delivery and Installation of Slot Machines, Electronic Gaming Devices, and Software Using Regulation 
  144.02: Delivery of Electronic Gaming Devices to a Gaming Licensee Using Regulation 
  144.03: Installation and Approval for Use of an Electronic Gaming Device Using Regulation 
  144.04: Required Testing by Independent Testing Laboratories Using Regulation 
  144.05: Fees for Testing, Permitting, and Registration of Gaming Devices Using Regulation 
  144.06: Independent Testing Laboratory Certification and Auditing  Using Regulation 
      
  205 CMR 145.00: POSSESSION OF SLOT MACHINES AND OTHER ELECTRONIC GAMING DEVICES   
  145.01: Possession of Slot Machines and Other Electronic Gaming Devices Using Regulation 
  145.02: Transportation of Slot Machines and Other Electronic Gaming Devices  Using Regulation 
      
  205 CMR 146.00: GAMING EQUIPMENT   
  146.01: Gaming Chips and Plaques (General Rules) Using Regulation 
  146.02: Receipt of Gaming Chips or Plaques from Manufacturer or Distributor; Inventory, Security, Approved 
   Storage and Destruction of Chips and Plaques   
  146.03: Value Gaming Chips Using Regulation 
  146.04: Non-value Gaming Chips Using Regulation 
  146.05: Non-value Chips; Permitted Uses; Inventory and Impressment Approved 
  146.06: Tournament Chips Approved 
  146.07: Poker Rake Chips Using Regulation 
  146.08: Gaming Plaques; Issuance and Use; Denominations; Physical Characteristics Using Regulation 
  146.09: Exchange and Redemption of Gaming Chips, Plaques and Coupons Using Regulation 
  146.10: Roulette Wheel and Table; Physical Characteristics; Double Zero Roulette Wheel Used as a Using Regulation 
   Single Roulette Wheel Using Regulation 
  146.11: Roulette Balls Using Regulation 
  146.12: Roulette; Inspection Procedures; Security Procedures Using Regulation 
  146.13: Blackjack Table; Card Reader Device; Physical Characteristics; Inspections Using Regulation 
  146.14: Three-card Poker Table; Physical Characteristics Using Regulation 
  146.15: Spanish 21 Table; Physical Characteristics Not at MGM 
  146.16: Blackjack Switch Table; Physical Characteristics Not at MGM 
  146.17: Craps and Mini-craps Tables; Physical Characteristics Using Regulation 
  146.18: Baccarat, Midi-baccarat, Mini-baccarat, and Baccarat-chemin de Fer Tables; Physical Using Regulation 
   Characteristics   
  146.19: Big Six Wheel and Layout; Physical Characteristics Using Regulation 
  146.20: Sic Bo Table; Sic Bo Shaker; Physical Characteristics Using Regulation 
  146.21: Pai Gow Poker Table; Pai Gow Poker Shaker; Physical Characteristics; Computerized Using Regulation 
   Random Number Generator   
  146.22: Pai Gow Table; Pai Gow Shaker; Physical Characteristics Using Regulation 
  146.23: Chase the flush; Physical Characteristics Approved 
  146.24: Poker Table; Physical Characteristics Using Regulation 
  146.25: Double Down Stud Table; Physical Characteristics Using Regulation 
  146.26: Caribbean Stud Poker Table; Physical Characteristics Using Regulation 
  146.27: Let It Ride Poker Table; Physical Characteristics Using Regulation 
  146.29: Fast Action Hold’em Table; Physical Characteristics Using Regulation 
  146.30: Casino War Table; Physical Characteristics Using Regulation 
  146.31: Colorado Hold’em Poker Table; Physical Characteristics Using Regulation 
  146.32: Boston 5 Stud Poker Table; Physical Characteristics Using Regulation 
  146.33: Double Cross Poker Table; Physical Characteristics Using Regulation 
  146.34: Double Attack Blackjack Table; Physical Characteristics Using Regulation 
  146.35: Four-card Poker Table; Physical Characteristics Using Regulation 
  146.36: Texas Hold’em Bonus Poker Table; Physical Characteristics Using Regulation 
  146.37: Flop Poker Table; Physical Characteristics Using Regulation 
  146.38: Two-card Joker Poker Table; Physical Characteristics Using Regulation 
  146.39: Asia Poker Table, Asia Poker Shaker; Physical Characteristics; Computerized Random Using Regulation 
   Number Generator Using Regulation 
  146.40: Ultimate Texas Hold’em Table; Physical Characteristics Using Regulation 
  146.41: Winner’s Pot Poker Table; Physical Characteristics Using Regulation 
  146.42: Supreme Pai Gow Table; Pai Gow Poker Shaker; Physical Characteristics; Computerized Using Regulation 
   Random Number Generator Using Regulation 
  146.43: Mississippi Stud; Physical Characteristics Using Regulation 
  146.44: Red Dog Table; Physical Characteristics Using Regulation 
  146.45: Dice; Physical Characteristics Using Regulation 
  146.46: Dice; Receipt; Storage; Inspections; and Removal From Use Using Regulation 
  146.47: Manual and Automated Dice Shakers; Security Procedures Using Regulation 
  146.48: Cards; Physical Characteristics Using Regulation 
  146.49: Cards; Receipt, Storage, Inspections and Removal From Use Using Regulation 
  146.50: Pre-shuffled and Pre-inspected Cards Using Regulation 



  146.51: Dealing Shoes; Automated Shuffling Devices Using Regulation 
  146.52: Pai Gow Tiles; Physical Characteristics Using Regulation 
  146.53: Pai Gow Tiles; Receipt; Storage; Inspections and Removal From Use Using Regulation 
  146.54: Inspection and Approval of Gaming Equipment and Related Devices and Software Using Regulation 
  146.55: Approval of Gaming Equipment/Approval of New Gaming Equipment Using Regulation 
  146.56: Security of Gaming Equipment Using Regulation 
  146.58: Crazy 4 Poker Table; Physical Characteristics Using Regulation 
  146.59: Criss Cross Poker; Physical Characteristics   
  146.60: Free Bet BlackJack Using Regulation 
  146.61: Heads Up Hold’em Using Regulation 
  146.62: High Card Flush; Physical Characteristics  Using Regulation 
      
  205 CMR 147.00: UNIFORM STANDARDS OF RULES OF THE GAMES   
  147.01: Scope and Purpose Using Regulation 
  147.02: Rules of the Game Using Regulation 
  147.03: Notice and Patron Access Using Regulation 
  147.04: Petition for a New Game or Game Variation Using Regulation 
  147.05: Gaming Tournaments Using Regulation 
  147.06: Electronic, Electrical, and Mechanical Devices Prohibited Using Regulation 
  147.07: Minimum and Maximum Wagers; Additional Wagering Requirements  Using Regulation 
      
  CRAPS AND MINI CRAPS Approved 
  BLACKJACK Approved 
  BACCARAT Not at MGM 
  BACCARAT – MIDI BACCARAT Approved 
  ROULETTE AND BIG SIX WHEEL Approved 
  RED DOG Not at MGM 
  MINI BACCARAT Approved 
  SIC BO Not at MGM 
  PAI GOW Not at MGM 
  PAI GOW POKER Approved 
  BACCARAT – CHEMIN DE FER Not at MGM 
  POKER Approved 
  CARIBBEAN STUD POKER Not at MGM 
  DOUBLE DOWN STUD Not at MGM 
  LET IT RIDE POKER Not at MGM 
  SPANISH 21 Not at MGM 
  THREE CARD POKER Approved 
  FAST ACTION HOLD ‘EM Not at MGM 
  COLORADO HOLD ‘EM POKER Not at MGM 
  BOSTON 5 STUD POKER Not at MGM 
  DOUBLE CROSS POKER Not at MGM 
  DOUBLE ATTACK BLACKJACK Not at MGM 
  FOUR CARD POKER Approved 
  TEXAS HOLD ‘EM BONUS POKER Not at MGM 
  FLOP POKER Not at MGM 
  TWO CARD JOKER POKER Not at MGM 
  ASIA POKER Not at MGM 
  ULTIMATE TEXAS HOLD ‘EM Approved 
  WINNER’S POT POKER Not at MGM 
  SUPREME PAI GOW Approved 
  MISSISSIPPI STUD Not at MGM 
  CASINO WAR Approved 
  CHASE THE FLUSH Approved 
  CRISS CROSS POKER Approved 



    
  205 CMR 150.00: PROTECTION OF MINORS AND UNDERAGE YOUTH     
  150.01: Preventing Gambling and Entry to Gaming Area by Underage Persons accepted in Security Sub 7/23/2018 
  150.02: Monitoring the Premises for Unattended Minors accepted in Security Sub 7/23/2018 
  150.03: Advertising and Marketing Guidelines Approved   
  150.04: Preventing the Service of Alcohol to Underage Persons Approved   
  150.05: Reporting Requirements Related to Minors and Underage Persons  accepted in Security Sub 7/23/2018 
        
  205 CMR 151.00: REQUIREMENTS FOR THE OPERATIONS AND CONDUCT OF GAMING AT A GAMING ESTABLISHMENT     
  151.01: Issuance and Posting of Operation Certificate Using Regulation   
  151.02: Floor Plan Using Regulation   
  151.03: Operation Certificate: Test Period Using Regulation   
  151.04: Operation Certificate: Effective Date; Duration Using Regulation   
  151.05: Operation Certificate: Amendment to Conform to Approved Changes Using Regulation   
  151.06: Temporary Amendments for Pit and Slot Zone Configurations or Reconstitutions  Using Regulation   
        
  205 CMR 152.00: INDIVIDUALS EXCLUDED FROM A GAMING ESTABLISHMENT     
  152.01: Scope and Authority Using Regulation   
  152.02: Maintenance and Distribution of List Using Regulation   
  152.03: Criteria for Exclusion Using Regulation   
  152.04: Investigation and Initial Placement of Names on the List Using Regulation   
  152.05: Notice and Proceedings Before the Commission Using Regulation   
  152.06: Duty of Gaming Licensee Using Regulation 270.11 MGMS ref 
  152.07: Petition to Remove Name from Exclusion List Using Regulation   
  152.08: Forfeiture of Winnings Using Regulation   
        
Key IEB has received notification from the licensee that it is arriving soon Notified - later time   
  Duration of time to assure submission follows regulation Review Period   
  Final stages of review and step before final review and acceptance by the Executive Director Received -Pending   
  A portion or section of the submission has been accepted  Partial   
  All items of the submission have been accepted and agree with regulation Approved   
  A portion or all of the submission needs to be changed to conform to the regulation Changes needed   
  Not needed by IEB Not submitted   



Reviewed and approved the following 
Submissions: 

• Surveillance plan and all cameras locations  
• Emergency & Critical Incident Response plan – 

have been placed on file with Springfield 
• Credit Procedures and Suspension of credit 
• Liquor License Compliance reviewed and awaiting 

final walk through. 
• Slot operations plan complete 
• Final Inspection plan for test nights and 205 CMR 

151.03 & 151.04 



LICENSING: MGM SPRINGFIELD 

 MASSACHUSETTS GAMING COMMISSION 

LICENSES/REGISTRATIONS 

FINGERPRINTING 

As of 9:00AM – 7/30/18 

1,739 LICENSES AND REGISTRATIONS ISSUED 

11 KEY EXECUTIVE 
51 KEY STANDARD 

1,102 GAMING EMPLOYEE 
575 SERVICE EMPLOYEE 

1,420 SINCE JUNE 1, 2018 

29 EVENTS 

1,247 INDIVIDUALS FINGERPRINTED 



PURSUANT TO THE POWER AND AUTHORITY GRANTED TO IT BY
CHAPTER 23K OF THE MASSACHUSETTS GENERAL LAWS,

HEREBY PRESENTS THIS CONDITIONAL OPERATION CERTIFICATE TO

Blue Tarp reDevelopment, LLC
d/b/a MGM Springfield

ON THE PREMISES OF THE CATEGORY 1 GAMING ESTABLISHMENT LOCATED IN SPRINGFIELD, MASSACHUSETTS FOR THE OPERATION OF UP TO

____  SLOT MACHINES / ____  TABLE GAMES.
THIS CERTIFICATE IS SUBJECT TO THE LICENSEE’S COMPLAINCE WITH CHAPTER 23K OF THE GENERAL LAWS,

THE REGULATIONS OF THE MASSACHUSETTS GAMING COMMISSION  PROMULGATED THEREUNDER,  ANY CONDITIONS DETERMINED BY THE COMMISSION, 
AND ALL OTHER APPLICABLE LEGAL REQUIREMENTS.

EFFECTIVE AUGUST 16, 2018 THROUGH SEPTEMBER 13, 2018

Bruce Stebbins, Commissioner

MASSACHUSETTS GAMING COMMISSION



Chairman
Commissioner

Commissioner

Commissioner

Commissioner

PURSUANT TO THE POWER AND AUTHORITY GRANTED TO IT BY
CHAPTER 23K OF THE MASSACHUSETTS GENERAL LAWS,

HEREBY PRESENTS THIS OPERATION CERTIFICATE TO

Blue Tarp reDevelopment, LLC
d/b/a MGM Springfield

ON THE PREMISES OF THE CATEGORY 1 GAMING ESTABLISHMENT LOCATED IN SPRINGFIELD, MASSACHUSETTS FOR THE OPERATION OF UP TO

____  SLOT MACHINES / ____  TABLE GAMES.
THIS CERTIFICATE IS SUBJECT TO THE LICENSEE’S COMPLAINCE WITH CHAPTER 23K OF THE GENERAL LAWS,

THE REGULATIONS OF THE MASSACHUSETTS GAMING COMMISSION  PROMULGATED THEREUNDER,  AND ALL OTHER APPLICABLE LEGAL REQUIREMENTS.

EFFECTIVE SEPTEMBER 13, 2018

MASSACHUSETTS GAMING COMMISSION



 
 

 
 

 

TO: MGC Commissioners  

FROM: Joseph Delaney 

CC: Edward R. Bedrosian  

DATE: July 31, 2018  

RE: Final State of Construction 

 

Final Stage of Construction 
 

At the Commission meeting on July 19, 2018, the Commission voted to reduce the bond for the 
MGM project from $51 million to $25 million to cover the construction costs of the off-site 
housing and the retail building at the corner of Main and Union Streets. Under 205 CMR 135.05, 
before a bond is released, a determination needs to be made that the project has reached the 
final stage of construction.  
 
MGM has certified to the Commission in a letter dated July 30, 2018 that the project has 
reached the final stage of construction. Based on physical inspections, construction schedules, 
budget updates and given that the project is less than 30 days from opening, MGC staff concurs 
that the project has clearly reached the final stage of construction. 
 
Therefore, we recommend that the Commission vote to approve MGM’s certification that the 
project has reached the final stage of construction, so that the earlier vote to reduce the bond 
may be effectuated. We expect that the original bond will either be reduced from $51 million to 
$25 million, with the term of the bond extended as outlined in the July 19, 2018 vote or the 
original bond will be released and a new bond obtained for the $25 million as outlined in the 
July 19, 2018 vote. 
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