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Revenue:

Q2 2023 Q3 2023

Month Total SW 
Revenue

MA SW Taxes 
Collected

Handle Month Total SW 
Revenue

MA SW Taxes 
Collected

Handle

April 1,681,749.75 326,640.35 9% July 806,058.45 155,539,69 7%

May 1,385,015.51 267,488.30 7% August 594,078.57 111,507.11 4%

June 687,023.52 131,061.10 5% September 1,640,430.39 319,017.88 9%

TOTALS 3,753,788.78 725,189.76 7% TOTALS 3,040,567.41 586,064.68 7%
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 Workforce / Workforce Diversity

• We embrace diversity and aim to create a diverse workforce of Team Members in which all are celebrated as 
individuals and supported by equitable policies and a culture of inclusion. Our policies and processes 
throughout the organization are designed to encourage the broadest possible diverse representation in our 
Company and ensure each has the opportunity to succeed.

• We’ve set goals to achieve full gender and racial parity across our organization in accordance with the 
following commitments by 2025:

• Women: 50% of leadership roles* will be held by women within both the mid-level and senior leadership 
populations.

• Racial/Ethnic: 50% of leadership roles* will be held by people of color. We also commit to increasing the 
representation of people of color in senior leadership by 50%.

• Our commitment to these goals remains solid; as we grow our organization going forward, we will ensure our 
recruitment and Team Member development processes are aligned behind our stated goals. We plan to achieve 
our DEI goals through a range of actions that include reinforcing our DEI culture across all communications and 
training channels, ensuring equitable access to development programs for Team Members and ensuring our 
hiring practices continue to create opportunities for Team Members of all identities and backgrounds.

*Leadership roles include supervisors and above. Mid-level leadership roles include supervisors and managers. Senior leadership roles include 
Directors, Vice Presidents, Senior Vice Presidents and C-Suite Targets cover direct employees in the U.S.
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Workforce / Workforce Diversity
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Vendor / Supplier Spend / Supplier Diversity
Q3 2023 Overview of Total Spend, including any MA Spend/Impacts

 The below statistics are anticipated company-wide vendor spend statistics for Q3 2023, 
which are not yet validated.  Q1 and Q2 statistics have been validated and updated 
accordingly. This data is reflective of the company's total spend at all properties.

*Addressable spend does not include taxes, utilities and some highly regulated gaming trade sectors defined as addressable.

2023 Total Spend Diverse Spend Diversity %

23Q1 $1,368,277,550 $39,932,237 11.80%

23Q2 $1,254,528,026 $35,963,687 11.60%

23Q3 $1,291,666,323 $31,587,837 10.40%

 Caesars has recently taken a critical view of its current Diversity program and has committed 
resources to revamp our program to improve communication of available diverse suppliers to 
include properties within states where diversity spend is not regulated.  By doing so Caesars has 
been able to identify and begin the utilization of Massachusetts based diverse 
suppliers.  Through this effort we can now state that Caesars was able to identify Continental 
Resources (ConRes) as a viable supplier for our Grand Vic Illinois property as well as our 
Corporate office in Las Vegas.
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 Largely due to this Commissions Diversity effort and this quarterly reporting we can 
also tell you that we are developing a Diversity 101 document that will define from a 
high-level Caesars Diversity program efforts and the steps we take to identify, mentor, 
and share viable Diverse suppliers to all our Caesars properties across the country.

*Addressable spend does not include taxes, utilities and some highly regulated gaming trade sectors defined as addressable.

 Caesars is also developing a Diversity play book that will easily identify the states in 
which we conduct business and any regulatory rules associated with the state. This 
includes states in which we do not have brick and mortar casinos such as 
Massachusetts.  This playbook will be used as a quick reference guide for our internal 
stockholders as they conduct business daily.  We feel this will further keep the 
importance of Diversity and inclusion front and center with each of our procurement 
decisions.
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Compliance
Q3 2023 Chart Compiling The Monthly Minors/Underage Access Numbers 
Submitted To The Commission

 The below statistics are the number of prohibited individuals found sports wagering or 
attempted to sports wager on Caesars Sportsbook (“CSB”) platform, individuals turned 
over to law enforcement, and accounts suspended due to underage activity.

FY23 MONTH Found sports 
wagering   or 

attempting to SW 
on CSB SW platform

Turned over to 
proper law 

enforcement 
authority by CSB

Account Suspended 
due to underage 

activity

July 0 0 0
Aug 0 0 0
Sept 0 0 0
TOTAL 0 0 0
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Compliance
Q3 2023 Play Management Responsible Gaming Reporting

No Q3 2023 Play Management statistics to report as Caesars was granted a 
Temporary Waiver for Reporting Requirement 205 CMR 255.04 (5) through 
October 15, 2023. Play Management data will be included in our Q4 2023 
Quarterly report.
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Responsible Gaming
Q3 2023
 
 Q3 2023 VSE Enrollees:

o 66 Massachusetts State VSE enrollees were added for the 
quarter.

o As of 9/30/23, there were 63 MA State VSEs suppressed at 
Caesars

 Notable Responsible Gaming Engagement:

1) Responsible Gaming Education Month Company-wide toolkit to include 
the following materials in both English and Spanish:
-Buzz Planner              -Newsletter from COO
-Flyer                    -Social Media Posts
-Poster                   -Outdoor Marque Messaging 
-Heart of House Slide            (Las Vegas and Atlantic City)
-Responsible Gaming Quiz
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2)  Council on Compulsive Gambling of New Jersey, Inc. Statewide Conference, September 28, 2023
    -General Conference Sponsor, $3,500

Caesars' All-In, We Win Team Member engagement survey was administered in early 2022.  88%* 
of the survey participants agreed that Caesars promotes and  participates in Responsible Gaming 
practices.

*Survey results reported in the 2022 Corporate Social Responsibility Report released in September 2023
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Lottery Engagement

No material update for this quarter.

New Lottery contact was provided to Caesars Sportsbook and we'll continue to pursue potential 
promotional strategies.
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Community / Outreach / Charitable Contribution
Q3 2023

• We believe it is important to intentionally reinvest in our communities through programs 
that help address specific social and environmental challenges. We reinvest a portion of 
the revenue we generate because it is through the goodwill and support of our 
communities that we are able to succeed. With strong communities around us, we can be 
a stronger business. Our corporate reinvestment strategy embraces three social and 
environmental themes that represent the areas in which we can achieve lasting positive 
impact and are of significant importance to our communities:
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Community / Outreach / Charitable Contribution
Q3 2023
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Questions and comments can be sent to:

 Heather Rapp, SVP of Corporate Social Responsibility, hrapp@caesars.com

 Lisa Rankin, VP of Compliance & Licensing, lrankin@caesars.com

 David Schulte, VP of Procurement, DSchulte@caesars.com

 Carolene Layugan, Responsible Gaming Program Director, CLAYUGAN@Caesars.com

 Greg Shinbur, Dir of Diversity, Equity and Inclusion, GEShinbur@caesars.com

 Curtis Lane Jr., Digital Compliance Manager, curtis.lane@caesars.com 

mailto:hrapp@caesars.com
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