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November 21, 2022 

 

 

Massachusetts Gaming Commission 

Division of Licensing 

101 Federal Street, 12th Floor 

Boston, Massachusetts 02110 

 

 

 Re: Sports Wagering License Application  

Hillside (Massachusetts) LLC dba bet365 

 

 

Dear Division of Licensing: 

 

Along with this letter, please find Hillside (Massachusetts) LLC’s application for a 

tethered Category 3 license in the Commonwealth of Massachusetts.  

 

 Last week we mailed the fingerprint cards for our individual qualifiers to your office 

with today as the expected delivery date. Additionally, we wired the $200,000 application fee to 

your account on Friday, November 18, 2022.  

 

In our initial scoping survey, we indicated that Hillside (Shared Services US) LLC 

(“Shared Services”) would be applying for this sports wagering license. We ultimately decided to 

create a new entity, Hillside (Massachusetts) LLC, to be the applicant (the “Applicant”). 

Accordingly, as you can see in the attachment list above, we have included a Business Entity 

Disclosure Form and certification pages for the Applicant instead of Shared Services. We believe 

this is appropriate because Shared Services and the Applicant are identical with respect to 

ownership, directors and officers, and their positions within the overall bet365 group structure. 

However, please let me know if you have any questions. 

 

Lastly, pursuant to the guidance announced at the Massachusetts Gaming Commission 

meeting on Tuesday, November 15, 2022, we will be submitting a redacted version of our 

application and its attachments by Monday, November 28, 2022, one week from today’s 

application deadline. In the meantime, we have indicated generally at the top of each page that 

the contents of these documents contain confidential information.  
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Please do not hesitate to contact me if you have any questions or concerns. 

 

 

Sincerely, 

 

      

Robert Moncrief 

Legal and Regulatory Counsel 

(917) 776-6871 
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B.2 SPORTS WAGERING EXPERIENCE - DESCRIPTION OF SPORTS 

WAGERING OPERATION (Category 1 & 2 Applicants Only)  

Provide a thorough description of the sports wagering operation proposed for the 

Commonwealth. This should include the following:  

a. Description of the customer experience, including options, promotions, and 

offers  

b. Overview of wagering activity  

c. Estimated volume of wagering activity (annually)  

d. Estimated market share within each jurisdiction  

This section is not applicable to our application because bet365 is a Category 3 Applicant.  

  







wagers. Customers can also use the feature to change their wager type to an applicable parlay 

option. For example, if you bet a three-team parlay of the New England Patriots, Cincinnati 

Bengals and Miami Dolphins to all win their respective games, Edit Bet would either allow 

you to increase how much you’ve wagered on the parlay (even after one or more of the three 

games had kicked off) or it could allow you to deconstruct the single three-team parlay into 

three different two-team parlays, thereby hedging your risk. Edit Bet is available when the 

Cash Out feature is available, and utilizes whatever the current Cash Out value of the wager 

is.  

  

 

  















B.3 SPORTS WAGERING EXPERIENCE – DESCRIPTION OF SPORTS WAGERING 

PLATFORM   

Provide a thorough description of the sports wagering platform to be operated in the 

Commonwealth. This should include the following: 

f. The number of user accounts maintained 

bet365 maintains a database of over 85 million registered customers and counting.   

  

























































B.4 SPORTS WAGERING EXPERTISE – TECHNICAL FEATURES & OPERATION 

OF PLATFORM (Category 3 Applicants Only)  

Provide a thorough description of the applicant’s expertise in sports wagering and how 

it would be applicable in the Commonwealth. This should include the following: 

e. Sample wagering menu the Applicant intends to offer, pending approval from the 

Commission  

This document summarizes the preferred sample catalog of events we would intend to offer 

wagering on in Massachusetts. 

Leagues and competitions are listed by sport and are grouped by tier or level of competition 

to give a general understanding of the depth of bet365’s mobile sports wagering product. 

Wagering is offered regular season games, playoff games, as well as any preseason or 

exhibition games featuring these professional teams. Unless otherwise stated, each entry 

should be viewed as encompassing both men’s and women’s events for each league or sport, 

as well as both pre-game and in-play wagering. 

Please see B4-e-01 for detailed catalog information. 

  



B.4 SPORTS WAGERING EXPERTISE – TECHNICAL FEATURES & OPERATION 

OF PLATFORM (Category 3 Applicants Only)  

Provide a thorough description of the applicant’s expertise in sports wagering and how 

it would be applicable in the Commonwealth. This should include the following: 

f. Description of Applicant’s proposed ability to commence mobile sports wagering on 

the platform 

Unlike many other operators, we develop, maintain and innovate nearly every aspect of our 

mobile sports wagering technology platform in-house, without needing to rely on third-party 

vendors. Our technology platform is powered by our own in-house trading and risk 

management teams, our own customer account management system, our extensive fraud, 

customer service and AML teams, our in-house developed in-play wagering product, as well 

as a suite of industry-leading responsible gaming features. The stability of our technology 

stack means we have an established track record of processing large mobile sports wagering 

volumes during major sporting events, when traffic for most operators is at its peak. Our 

capability, experience, and our institutional knowledge it fosters, allows bet365 to be the 

world leader in mobile sports wagering. 

This along with us having twenty plus years of global expertise, and a certified system 

against the GLI-33 Standards puts us in a prime position to meet any timelines established by 

the Massachusetts Gaming Commission for commencing mobile sports wagering. 

  











can Cash Out a bet in its entirety or you can partially Cash Out your bet, whilst leaving the 

remainder of your wager to run. You can also create a request for your bet to automatically 

Cash Out (Auto Cash Out) where the Cash Out amount offered reaches a chosen value. 

Partial Cash Out lets you take a return on your bet for a chosen amount, leaving the 

remainder of your wager to be settled on the final result. Simply enable the Cash Out slider 

by clicking on the icon to the right of the Cash Out button and selecting Partial Cash Out. 

You can then Cash Out part of your bet and leave the remaining wager to run. 

The option to partially Cash Out a bet is available for selected straight bets, parlay bets and 

other multiple bet options. 

 



SECTION C: ECONOMIC IMPACT ON THE COMMONWEALTH 

C.1 EMPLOYMENT OPPORTUNITIES WITHIN THE COMMONWEALTH  

Provide a thorough description of the employment opportunities that will be offered if 

the applicant is approved for licensure by the Commission. This should include the 

following:  

a. The number of current full-time and part-time employees within the Commonwealth 

bet365 does not currently have any employees in Massachusetts.  

 

 

 

 

  



















C.2 PROJECTED REVENUE 

Provide studies and projections for gross sports wagering revenue for each of the first 

five years of wagering operations on a best, average, and worst, case basis. The studies 

and information provided should include: 

b. Projected figures for any non-sports wagering revenue and methodology used to 

arrive at these projections  

Since bet365 is solely an online sports wagering operator, we will not be generating any non-

sports wagering revenue. 

  







C.2 PROJECTED REVENUE 

Provide studies and projections for gross sports wagering revenue for each of the first 

five years of wagering operations on a best, average, and worst, case basis. The studies 

and information provided should include: 

d. Profitability of sports wagering operation (in-person & mobile) in other jurisdictions 

where the applicant is licensed 

bet365 does not disclose segmental analysis that shows company profitability by licenced 

jurisdiction.. Please refer to the financial statements in Attachment 32 of the Business Entity 

Disclosure Form for bet365 Group Limited and in section G.3.e of this application.  

 

  



C.2 PROJECTED REVENUE 

Provide studies and projections for gross sports wagering revenue for each of the first 

five years of wagering operations on a best, average, and worst, case basis. The studies 

and information provided should include: 

e. History of operating performance versus revenue projections for the last five years for 

other jurisdictions where the platform is licensed – includes documentation outlining the 

applicant’s record of success or failure in meeting the performance objectives 

bet365 does not disclose segmental analysis that shows company profitability by licenced 

jurisdiction.  As an alternative, please refer to bet365 Consolidated Group statutory accounts 

for financial years 2016/17, 2017/18, 2018/19, 2019/20 and 2020/21 which can be found in 

Item 32 of the Business Entity Disclosure Form for bet365 Group Limited.   

To supplement the group accounts provided, please refer to the bet365 Profit After Tax figures 

shown in the attached Massachusetts forecast located in G.3.d, where all costs and revenues 

have been considered in detail to arrive at the expected profit figure for Massachusetts 

operations. 

 

  



C.2 PROJECTED REVENUE 

Provide studies and projections for gross sports wagering revenue for each of the first 

five years of wagering operations on a best, average, and worst, case basis. The studies 

and information provided should include: 

f. Description of methods to ensure that revenues are maximized within the 

Commonwealth  

At bet365, we believe that the best way to maximize revenues within the Commonwealth is 

to build an operation that can provide long term and sustainable revenue from mobile sports 

wagering.   

Our commitment to sustainability together with our first class product are what has allowed 

bet365 to become the largest mobile sports wagering brand in the world. We plan to replicate 

our success in Massachusetts by remaining true to the values we have employed for the past 

20 years: stability and adaptability, a leading-class product backed by proprietary technology, 

a dedication to customer centricity, and a commitment to responsible gaming and advertising 

to protect our players and the people of Massachusetts.  

In a newly regulated jurisdiction like Massachusetts, a cornerstone to maximizing revenues is 

to offer a compelling alternative to sports fans who use illegal or offshore sportsbooks.  

Illegal or offshore operators are able to offer price-competitive markets because of low 

overhead. However, because of bet365’s scale, we typically offer the lowest margins in a 

category and successfully compete with those unlicensed operators on pricing. In fact, 

regardless of the jurisdiction of our customers, bet365 prices its markets globally and not 

locally.  For example, a customer in Massachusetts who wishes to wager on the Boston Red 

Sox to win the World Series will see the same odds as a customer in the United Kingdom. 

Moreover, the payment options we have available provide more convenience to the customer 

versus what is available with unlicensed platform.  

bet365’s global experience demonstrates our ability to successfully convert customers and 

compete for market share against unlicensed platforms in a variety of jurisdictions. We 

attribute that success to our unrivaled consumer choice, convenience, competitive pricing and 

credibility. These factors all contribute to maximizing revenue and in turn taxes paid to the 

Commonwealth.   

 

 

 

 

 

 

 

  





C.3 CONSTRUCTION – GAMING ESTABLISHMENTS (for Category 1 Applicants 

Only) 

Provide a thorough description of the location of the proposed sports wagering 

operation. This should include the following: 

a. A detailed timeline of construction  

b. Proposed location within the gaming establishment, including plans for the 

construction of a new section within the gaming floor and/or any potential 

additions to the facility  

c. Approximate square footage of the sports wagering area  

d. Secure location for storing funds issued by a cage, to be used in the operation, 

including all security measures and procedures  

e. Proposed security and surveillance of the sports wagering area and operation 

and how the applicant intends to prevent wagering by prohibited persons, 

including underage persons, problem gamblers, employees, etc.  

f. Reasonable measures the applicant will take to ensure the safety and security of 

all employees and patrons of any sports wagering related events  

g. Accessibility of patrons to the proposed sports wagering area, including all 

means of entry and exit, including handicapped access, and the volume of 

traffic that can be sustained  

h. Number and location(s) of ticket window(s)  

i. Number and location(s) of wagering kiosk(s)  

j. Location and display format for all wagers, available to the public  

k. Location of posting of house rules  

l. If applicable – description regarding any proposal of providing food, beverages, 

and other concessions to patrons  

This section is not applicable to our application because bet365 is a Category 3 Applicant.  

  



C.4 CONSTRUCTION – LIVE HORSE RACING/SIMULCASTING FACILITY 

(Category 2 Applicants Only) 

Provide a thorough description of the location of the proposed sports wagering 

operation. This should include the following: 

a. Location of proposed sports wagering operation (address) 

b. A detailed timeline of construction 

c. Proposed location of sports wagering area within the facility, including plans 

for the construction of a new section and/or any potential additions to the 

facility 

d. Approximate square footage of the sports wagering area 

e. Secure location for storing funds issued by a cage, to be used in the operation, 

including all security measures and procedures 

f. Proposed security and surveillance of the sports wagering area and operation 

and how the applicant intends to prevent wagering by prohibited persons, 

including underage persons, problem gamblers, employees, etc. 

g. Reasonable measures the applicant will take to ensure the safety and security of 

all employees and patrons of any sports wagering-related events 

h. Accessibility of patrons to the proposed sports wagering area, including all 

means of entry and exit, including handicapped access, and the volume of 

traffic that can be sustained 

i. Number and location(s) of ticket window(s) 

j. Number and location(s) of wagering kiosk(s) 

k. Location and display format for all wagers, available to the public 

l. Location of posting of house rules 

m. If applicable – description regarding any proposal of providing food, beverages, 

and other concessions to patrons 

This section is not applicable to our application because bet365 is a Category 3 Applicant.  

  

















D.1 DIVERSITY, EQUITY, & INCLUSION – WORKFORCE  

Provide a thorough description of the applicant’s willingness to foster racial, ethnic, and 

gender diversity, equity, and inclusion, within their workforce, both at the corporate 

level and the proposed entity within the Commonwealth. The information must include:  

b. Applicant’s workforce diversity, equity, and inclusion policy  

bet365’s Equal Opportunities Policy 

bet365 is committed to building an organization that makes full use of the talents, skills, 

experience and different cultural perspectives available in society, where people feel they are 

respected and valued and can achieve their full potential regardless of race, religion, national 

origin, age, sex, pregnancy, citizenship, familial status, disability, genetic information, or 

veteran status. 

The aims of this policy are to ensure that: 

• No one receives less favorable treatment on discriminatory grounds as set out 

above or is disadvantaged by any conditions, requirements, provisions, criteria, 

procedures or practices that cannot be justified on non-discriminatory grounds. 

• No one is victimized for taking action against discrimination or is harassed or 

instructed or put under pressure to discriminate against or harass someone on 

discriminatory grounds. 

• bet365 is free of unwanted conduct that could reasonably be considered to violate 

the dignity of workers or to create an intimidating, hostile, degrading, offensive or 

humiliating environment. 

• Opportunities for employment, training and promotion are equally open to all. 

• Selection for employment, promotion, transfer, training and access to benefits, 

facilities and services will be fair and equitable and based solely on merit. This 

policy applies to all aspects of employment from recruitment to dismissal. 

bet365 will take the following steps to put the policy into practice and make sure it is 

achieving its ends:  

• bet365’s Chief Human Resources Officer will be responsible for the day-to-day 

operation of the policy. 

• The policy will be communicated to all employees and will be placed in bet365's 

Employee Handbook. 

• Managers in key decision-making areas will be trained on the discriminatory 

effects of provisions, practices, requirements, and conditions, and the importance 

of being able to justify decisions. 

• Complaints about discrimination or harassment in the course of employment will 

be regarded seriously and may result in disciplinary action, including dismissal. 

Any complaint should be pursued through bet365's grievance procedure. 



• All applications for employment, promotion, transfer and training will be 

welcomed irrespective of race, religion, national origin, age, sex, pregnancy, 

citizenship, familial status, disability, genetic information, or veteran 

status. Selection criteria will be entirely related to the job or training opportunity. 

• Information related to employees and applicants for employment, promotion and 

training will be collected and may be analyzed to monitor each stage of the 

recruitment process. The information will be held in the strictest of confidence 

and will only be used to promote equality of opportunity and prevent unlawful 

discrimination. 

All employees are responsible for familiarizing themselves with and ensuring they follow this 

policy. 

bet365’s Harassment Policy 

As part of its Equal Opportunities policy, bet365 is committed to promoting a harmonious 

working environment where every worker is treated with respect and dignity. No one should 

feel threatened, intimidated, or degraded on grounds of race, religion, national origin, age, sex, 

pregnancy, citizenship, familial status, disability, genetic information, or veteran status. 

The policy also covers harassment that falls outside the categories referred to above that may 

be classed as bullying. 

Harassment at work is unacceptable and will not be permitted or condoned. Examples might 

include: 

• Racist, sexist, or ageist derogatory remarks, insults, inappropriate jokes, banter, 

ridicule, or taunts. 

• Using a disparaging or offensive tone when communicating with people from 

certain groups. 

• Avoiding people because of their race, religion, national origin, age, sex, 

pregnancy, citizenship, familial status, disability, genetic information, or veteran 

status. 

• Having unrealistic expectations of performance or imposing excessive workloads 

on people, based on their race, religion, national origin, age, sex, pregnancy, 

citizenship, familial status, disability, genetic information, or veteran status. 

• Unnecessarily picking on individuals on account of their race, religion, national 

origin, age, sex, pregnancy, citizenship, familial status, disability, genetic 

information, or veteran status. 

All employees have a right to work in an environment that: 

• Is free from abuse or insults 

• Promotes dignity at work 

• Encourages individuals to treat each other with respect 

• Values politeness 



• Is open and fair 

• Encourages individuals to support each other 

All employees should: 

• Encourage a person who says they have been bullied or harassed to seek help and 

be sensitive to their feelings 

• Refrain from taking part in, encouraging or condoning gossip about cases of 

alleged or actual harassment or bullying 

All complaints of harassment or discrimination will be treated seriously and dealt with 

promptly through bet365's grievance procedure. 

Disciplinary action, including dismissal, may be taken against any employee found 

responsible for unlawful discrimination or harassment. 

All employees are responsible for familiarizing themselves with this policy to ensure 

compliance. 

  



D.1 DIVERSITY, EQUITY, & INCLUSION – WORKFORCE  

Provide a thorough description of the applicant’s willingness to foster racial, ethnic, and 

gender diversity, equity, and inclusion, within their workforce, both at the corporate 

level and the proposed entity within the Commonwealth. The information must include:  

c. Workforce demographics, demonstrating the applicant’s current workforce diversity 

The workforce that will support the Applicant’s operations in Massachusetts is primarily 

based in our Marlton, New Jersey office. The New Jersey office has a growing staff of 184 

employees. Their demographics for gender and race/ethnicity are as follows: 

 

Gender   

Male 76% 

Female 23% 

Non-binary 1% 

    

Race/Ethnicity   

Hispanic 13% 

White 65% 

Black or African American 12% 

Native Hawaiian or Pacific Islander 0% 

Asian 2% 

Native American or Alaska Native 0% 

Two or more races 8% 

 

  



D.1 DIVERSITY, EQUITY, & INCLUSION – WORKFORCE  

Provide a thorough description of the applicant’s willingness to foster racial, ethnic, and 

gender diversity, equity, and inclusion, within their workforce, both at the corporate 

level and the proposed entity within the Commonwealth. The information must include:  

d. Efforts to be made to cultivate workforce diversity, equity, and inclusion by 

identifying, recruiting, and hiring minorities, women, persons with disabilities, and 

veterans  

As a company that operates all over the world and employs people in multiple countries, 

across several languages and cultures, diversity is woven into bet365’s operations. With that 

unique perspective, bet365 strongly values diversity and inclusion in the workplace in the 

United States and around the world.  bet365 cultivates workforce diversity, equity, and 

inclusion beginning with its hiring policies.   

In addition to its equal opportunities policy, bet365 is committed to a recruitment process that 

welcome applicants of all ages, genders, races, religions, ethnicities, sexual orientations, 

persons with disabilities, veteran statuses, and other distinguishing characteristics.  bet365 

will seek every opportunity to post job openings on a variety of websites geared towards the 

recruitment of minorities, women, persons with disabilities and veterans.  

  



D.1 DIVERSITY, EQUITY, & INCLUSION – WORKFORCE  

Provide a thorough description of the applicant’s willingness to foster racial, ethnic, and 

gender diversity, equity, and inclusion, within their workforce, both at the corporate 

level and the proposed entity within the Commonwealth. The information must include:  

e. Memberships and/or intentions for joining any local, regional, state, and/or national 

organizations committed to the development and promotion of diversity, equity, and 

inclusion initiatives  

bet365 is a member of the American Association of Access, Equity and Diversity, an 

organization that engages in advocacy to promote and protect policies meant to ensure equity 

and inclusion; and has a membership pending with the National Association of Equity, 

Diversity and Inclusion, an organization dedicated to improving equity, diversity and 

inclusion in workspaces and common places. 

 

  



D.2 DIVERSITY, EQUITY, & INCLUSION - SUPPLIER SPEND  

Provide a thorough description of the Applicant’s overall and specific goals, applicable 

to the total dollar amount of contracts, for the utilization of:  

a. Minority-owned business enterprises 

b. Women-owned business enterprises 

c. Veteran-owned business enterprises 

Please include how each of these enterprise groups will participate as:  

• Contractors in the design and/or building of the sports wagering platform  

• Vendors in the execution, maintenance, and/or support of the sports wagering 

platform  

• Vendors in the provision of goods and services 

Please note that the response for sections D.2 a., b., and c. are identical because the same 

policy and process applies to each of the groups identified in this question. 

bet365 is unique from many online sports wagering operators in the United States because it 

owns and operates its own proprietary trading platform and player account management 

system.  As such, we do not rely on suppliers to provide services related to the core 

functionality of our platform.  However, bet365 utilizes suppliers to provide important 

services such as age and identity verification, geolocation services and affiliate marketing. In 

addition to evaluating the suitability of its potential suppliers, bet365 has a responsibility to 

encourage positive action and impact in terms of Diversity, Equity and Inclusion (DE&I) 

across its supply chain. As part of the on-boarding process, we aim to encourage a supplier 

base with the following qualities:   

• Diversity: A diverse supplier is commonly categorized as a business that is at least 

51% owned and operated by an individual or group that is part of a traditionally 

underrepresented or underserved group. Common examples of this are Small Business 

Enterprises (SBEs), Disadvantaged-owned Business Enterprises (DBEs), Minority-

owned Business Enterprises (MBEs), and Woman-owned Business Enterprises 

(WBEs).  

• Equity: We aim to engage with suppliers who adopt the fair treatment of all 

employees, in terms of equal opportunities and the advancement of their people, while 

striving to identify and eliminate barriers that may have previously prevented the 

progression of some groups.    

• Inclusion: We aim to engage with suppliers who maintain an all-inclusive 

environment across their company, support their staff, and ensure that they feel 

welcomed, respected, supported, and valued enough to fully participate.  

 As bet365 grows in the United States, we intend to gather relevant DE&I information from 

potential suppliers and, where appropriate, include contractual clauses to support diversity 

initiatives.  In order to gather such information, new suppliers will be asked the following 

questions when they complete our due diligence forms:   



- Do you have an existing policy for DE&I in your workforce?  If no, do you have 

plans to develop a policy? 

- Does your company have any of the following certifications?  If yes, please provide 

details 

o SME (Small Business Enterprise) 

o WBE (Women-owned Business Enterprise) 

o MBE (Minority-owned Business Enterprise) 

o DBE (Disadvantage-owned Business Enterprise) 

- Please provide details of how your company provides a welcoming environment for 

employees who are less privileged. 

- Please provide details of how your company: 

o % of women in employment. 

o % of women in senior positions. 

o % of business ownership by women. 

o % of ethnic minority in employment. 

o % of ethnic minority in senior positions. 

o % of business ownership by ethnic minority. 

o % of employees from an under privileged background. 

o % of employees from an under provided background in senior positions. 

o % of business ownership by people with and underprovided background. 

o % of employees who are ex-Armed Forces. 

o % of employees who are ex-Armed Forces in senior positions. 

o % of business ownership by people who are ex-Armed Forces. 

- Please provide details of how your company actively promotes employee diversity 

across the business? 

- Please provide details of how your company provides opportunities for employee 

inclusion in terms of input and actions across the business? 

- Do you have an existing policy for DE&I in your supply chain? If no, do you have 

plans to develop a policy? 

  





D.3 DIVERSITY, EQUITY, & INCLUSION – CORPORATE STRUCTURE  

Provide a thorough description of the Applicant’s commitment to diversity, equity, and 

inclusion initiatives in the Commonwealth. This should include:  

b. How the Applicant intends to create joint ventures with corporate partners and/or 

partnerships with local or regional entities, including but not limited to programs, non-

profit organizations, and agencies, dedicated to establishing a welcoming and inclusive 

experience for all patrons, users, and employees in the Commonwealth  

When assessing the suitability of corporate partners and/or partnerships with local or regional 

entities, bet365 evaluates those entities within the context of diversity, equity, and inclusion 

in the following three ways: 

• Undertakes a review of the potential partner’s Diversity, Equity and Inclusion (DE&I) 

policies to ensure alignment with the DE&I policies and values of bet365; 

• Requests and analyzes the workforce demographics of potential partners to ensure 

they represent DE&I values expressed in the partner’s policies; and 

• Seeks evidence of relationships developed with any local, regional, state, and/or 

national organisations committed to the development and promotion of diversity, 

equity, and inclusion. 

Only entities who meet the above three criteria positively would be considered suitable 

partners.  

























E.1 RESPONSIBLE GAMING POLICIES 

Provide a proposed responsible gaming plan draft that, at a minimum, incorporates 

policies and tactics for the following key strategies:  

e. Manage high-risk financial transactions  

In accordance with the prospective regulations we will implement measures in relation to the 

management of high-risk financial transactions. 

  



E.1 RESPONSIBLE GAMING POLICIES 

Provide a proposed responsible gaming plan draft that, at a minimum, incorporates 

policies and tactics for the following key strategies:  

f. Engage the community  

In relation to wider community engagement, we commit to regular engagement with relevant 

entities to inform ethical and responsible practices. We also commit to responding to 

community requests for participation in events and to any proposals from the academic 

community to engage in relevant research. 

  

























 

In the case of an existing customer or a more informed new user, a search may use less 

specific language like “betting lines” for a particular sport or league. It is bet365’s objective 

to optimize a variety of factors to ensure that the brand appears in the optimal position on the 

search results with other relevant copy, as demonstrated below. 

 

Finally, we employ a paid search tactic of utilizing competitor keywords. Specifically, this 

means that bet365 can aggressively bid on unlicensed competitor search terms. The ad copy 

is tightly controlled and encourages users to convert from unlicensed to licensed sports 

wagering platforms.  

The YouTube strategy is a continuation of the in-place video strategy to build brand 

awareness, but employs more precise targeting functionality. bet365 creates brand-safe 

custom YouTube channel groupings that meet a criterion that is relevant to sports and content 

that appeals to people over 21. YouTube executes against our specifications and these 

channel groupings to target adults 21 and over in Massachusetts. While this is a unique 

strategy from other operators, bet365 has found this approach to YouTube effective in 

building brand awareness, while simultaneously being the safest from a brand and user 

perspective. 

Paid social media activity promotes and aligns the brand at the forefront of the social media 

conversation surrounding sports wagering events and topics. This is executed by promoting 

the bet365 owned and operated social media channels with content relevant to the sports 

calendar and alignment of the brand with relevant content, typically during major events. The 

best example of the latter is our pioneering of Twitter’s Amplify product within the New 

Jersey market. In these campaigns, the NBA or MLB posts an in-game clip from their 

respective handles which are preceded by a six second bet365 video. This is a tactic that 

would be adopted in Massachusetts as the brand has found it to be effective in driving 

impression count. 

This approach to paid media across these platforms have been highly effective for us. We are 

able to keep tighter control over where the brand appears and to whom it appears to, with the 

added flexibility to implement changes at short notice if needed.  

Partner Channel  









E.2 ADVERTISING & PROMOTIONAL PLANS  

Provide a thorough description of the Applicant’s ability to demonstrate the 

advertising, marketing, and promotional efforts to be made in the Commonwealth. 

Information should include:  

e. Player acquisition models – specify minimum age to participate  

While the previous sections highlighted the specific nuances of our advertising strategy for 

activating within the Massachusetts market, we would like to discuss our marketing plan 

from a broader point of view. We strongly believe in marketing towards an audience that 

specifically fits the mobile sports wagering category and no broader; we understand that this 

not a ubiquitous approach within the industry today. bet365 designs its advertising to attract 

traffic to our platform by adults that are 21 and over, located in authorized jurisdictions, and 

watch, attend, or engage with sports. 

This process begins at the highest level with brand advertising reaching qualified individuals 

multiple times via demographic targeting and sports content filtering. This allows us to build 

a saturated level of awareness of the bet365 brand and its association with live sports. Further 

down the funnel, targeted tactics like paid media will keep the bet365 brand top-of-mind for 

consumers when they search for wagering-related topics online or bet365 itself. 

Lastly, while some of the video creative will include new customer offers, bet365’s partners 

help further drive the acquisition efforts. Our partners help us execute by deploying content 

to help customers differentiate the bet365 platform from its competitors as well as incentivize 

new customers with promotional offers. Once we onboard a customer onto the platform, the 

promotion and loyalty programs will further drive customer retention and engagements. 

 

 

  



E.2 ADVERTISING & PROMOTIONAL PLANS  

Provide a thorough description of the Applicant’s ability to demonstrate the 

advertising, marketing, and promotional efforts to be made in the Commonwealth. 

Information should include:  

f. Plans to incorporate responsible gaming and problem gambling information  

Per best practices, every advertisement will include disclaimers with responsible gaming and 

problem gambling information.  Any Massachusetts specific preferences will be applied 

when regulations are released, but preliminarily it will say something directing people to the 

National Council on Problem Gambling. For example, it may say: “If you or someone you 

know has a gambling problem and wants help call 1-800-522-4700.” A digital version will 

also be included on all digital banners and videos.   

  



E.2 ADVERTISING & PROMOTIONAL PLANS  

Provide a thorough description of the Applicant’s ability to demonstrate the 

advertising, marketing, and promotional efforts to be made in the Commonwealth. 

Information should include:  

g. Strategies for converting those customers wagering via unlicensed or illegal means to 

wagering legally in the Commonwealth  

The American Gaming Association recently completed a study in 2020, this study 

summarized the most influential factors for people to shift to legal sportsbooks which 

included: confidence that the wagers will be paid out (25%), awareness of legal options 

(20%), and a desire to use a regulated book (19%).1 bet365’s global experience demonstrates 

our ability to successfully convert customers and compete for market share against unlicensed 

platforms in a variety of jurisdictions. We attribute that success to our unrivalled consumer 

choice, convenience, competitive pricing, and trust. 

As previously stated above, offshore, illegal operators are able to offer price-competitive 

markets because of their low operating overhead. However, because of our scale, bet365 

typically offers the lowest margins in the category which are competitive with both legalized 

and unlicensed mobile sports wagering options. Regardless of the jurisdiction, bet365 offers 

uniform markets and odds for the same event simultaneously around the world. Moreover, 

the payment options we have available provide more convenience to the customer versus 

what is available with unlicensed channels. 

bet365 has developed trust and confidence with our customer base over a 20-year period with 

85 million registered customers globally. We have a history of offering positive on-site 

experiences, with features like timely cash outs, ease of payment options, and clear rules 

around account management. We take the trust and confidence of our customers seriously 

and conduct a thorough due diligence on our partners to ensure compliance with those we do 

business with. In exploring placements to ensure brand safety, if it is discovered that a 

website is taking advertising dollars from an offshore operator, we will bring it to the 

vendor’s attention immediately. This protects customers from fraud, payment and legal risk 

while decreasing reputable marketing options for offshore, illegal operators to utilize. 

bet365 offers a compelling alternative to its unlicensed competitors in developing mobile 

sports wagering markets. If awarded a mobile sports wagering license, customers will have 

no reason to look offshore for choice, convenience, pricing, and trust. 

  

 
1 “Bringing Sports Betting Consumers Back Onshore.” 2020 Survey of American Sports 

Bettors, American Gaming Association, 21 July 2020, 

www.americangaming.org/resources/2020-survey-of-american-sports-bettors/. 



E.2 ADVERTISING & PROMOTIONAL PLANS  

Provide a thorough description of the Applicant’s ability to demonstrate the 

advertising, marketing, and promotional efforts to be made in the Commonwealth. 

Information should include:  

h. Examples of marketing, advertising, and promotional materials/activities recently 

used in other jurisdictions  

Below are a sampling of the types of marketing, advertising and promotional activity recently 

used in other jurisdictions. 

Team Partnership Examples:  

 

 

 

 



 

 

 

 

  

 

Video Commercial Example: 

This example is provided separately as E2-h-01 

 

 

 

 

  



Digital Examples: 

 

 





 

 

 

 

  















E.3 HISTORY OF DEMONSTRATED COMMITMENT  

Provide a thorough description of the policies and procedures that the applicant has 

adopted to:  

c. Cooperate and support any government or regulatory agencies to promote 

responsible gaming and/or mitigate gambling-related harm 

bet365 fully supports ongoing initiatives aimed at raising awareness of responsible gaming 

issues throughout the industry. bet365 has always sought to engage constructively with any 

and all regulators and relevant government agencies throughout the world in raising standards 

within responsible gaming. 

In New Jersey, we provide data to the regulators on an annual basis to support state 

sponsored research by Rutgers University. 

In the United Kingdom, we have engaged in a number of projects driven by the British 

Gambling Commission’s national research program. This included working with the 

Behavioral Insights Team (BIT) to test customer interventions using behavioral science-

informed learnings from other sectors. Additionally, we worked with the NatCen Social 

Research to investigate patterns of play within the online gambling sector. 

  



E.3 HISTORY OF DEMONSTRATED COMMITMENT  

Provide a thorough description of the policies and procedures that the applicant has 

adopted to:  

d. List any membership or partnership with an agency or organization whose mission is 

in whole, or part, dedicated to responsible gaming or problem gambling 

iDevelopment and Economic Association: 

bet365 is a member of iDevelopment and Economic Association (iDEA), a non-profit 

organization whose aims include the development of industry best practices and standards 

around responsible gaming. More information on iDEA, can be found at 

https://ideagrowth.org.  

National Council on Problem Gambling: 

bet365 is a Platinum Member of the National Council on Problem Gambling (NCPG).  More 

information on the NCPG can be found at https://www.ncpgambling.org/. 

  



E.3 HISTORY OF DEMONSTRATED COMMITMENT  

Provide a thorough description of the policies and procedures that the applicant has 

adopted to:  

e. List any awards or recognition the applicant has received, related to efforts to 

promote responsible gaming, or mitigating gambling-related harms 

GamCare Safer Gambling Standard:  

GamCare is the leading provider of information, advice and support for anyone affected by 

gambling harms. In March 2020, bet365 was awarded an Advanced Level 3 accreditation, the 

highest possible accreditation, against GamCare’s Safer Gambling Standard (an independent 

quality standard that assesses the measures operators have put in place to protect people from 

experiencing gambling-related harm). 

In order to become accredited, businesses are required to meet an extensive range of criteria, 

which include items that are the foundation to building a safer gambling approach. These 

criteria include physical, technical, and cultural measures alongside effective leadership. 

Operators with Advanced Level 3 accreditation have shown that they have adopted a wide 

range of safer gambling measures that go beyond the basic provisions of their gambling 

license. 

  





SECTION F: TECHNOLOGY 

F.1  GEOFENCING 

Provide a thorough description of how the applicant will ensure that authorized users 

placing online sports wagers on their platform are geographically located in the 

Commonwealth of Massachusetts. This information must include:  

a. Which geolocation system(s) will be utilized to reasonably detect the physical location 

of an authorized user attempting to place a wager on the platform  

bet365’s mobile event wagering system is integrated with GeoComply’s geolocation solution 

for determining the location of a player during their wagering session.  If a player is flagged 

as being located outside of the state of Massachusetts, they will not have the ability to place a 

wager on the bet365 system. 

  







F.1  GEOFENCING 

Provide a thorough description of how the applicant will ensure that authorized users 

placing online sports wagers on their platform are geographically located in the 

Commonwealth of Massachusetts. This information must include:  

c. How the applicant will log information received from the system 

For each geolocation check that GeoComply performs, a log of the complete transaction is 

stored and accessible from GeoComply’s Hub (backoffice).  This information is stored within 

GeoComply’s system indefinitely for all geolocation requests and can be made available to 

regulators upon request.  

Additionally, GeoComply can supply analytics dashboards to both bet365 and the 

Massachusetts Gaming Commission, which are useful to validate or investigate customer 

activity.  

  



















































SECTION G: SUITABILITY 

G.1  SUITABILITY – CORPORATE INTEGRITY 

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

Applicants must also complete and submit the following documents, before any suitability 

investigations or background checks will commence: 

• Massachusetts Gaming Commission Business Entity Disclosure Form 

Business Entity Disclosure and Forms related Certifications for the following entities are 

included with this application: 

• Hillside (Massachusetts) LLC 

o G1-a-01 – Business Entity Disclosure Form with all attachments 

o G1-a-02 – Certification Regarding Suitability  

o G1-a-03 – Certification Regarding Taxes 

• Hillside (US New Media) LLC 

o G1-a-04 - Business Entity Disclosure Form with all attachments 

o G1-a-05 - Certification Regarding Suitability 

o G1-a-06 - Certification Regarding Taxes 

• Hillside (New Media Holdings) Limited 

o G1-a-07 - Business Entity Disclosure Form with all attachments 

o G1-a-08 - Certification Regarding Taxes 

• bet365 Group Limited 

o G1-a-09 - Business Entity Disclosure Form with all attachments 

o G1-a-10 - Certification Regarding Taxes 

 

a. Joint Venture Agreements for the implementation of a sports wagering operation: 

1. Other Applicants  

2. Businesses  

3. Contractors  

4. Vendors 

 

bet365 does not have any Joint Venture Agreements for the implementation of a sport wagering 

operation.  

  







G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

b. Documentation demonstrating the financing structure and plan for the proposal, 

including all sources of capital. Please include current capital commitments, as well as plan 

and timing for meeting future capital needs 

As a private company with no debt and significant cash reserves, bet365 plans to self-fund all 

aspects of its future operations in Massachusetts through the Group’s cash reserves. 

  



G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

c. A detailed budget of the proposal cost, including any construction, design, legal and 

professional, consulting, and all other developmental fees. Also identify all other pre-launch 

costs, including training, marketing, and initial startup capital 

As an online only operator bet365, does not anticipate any construction expenses should it be 

granted a license to operate in Massachusetts.  We will leverage our existing GLI-33 compliant 

platform to offer to Massachusetts residents, making any necessary updates to comply with the 

Commonwealth’s laws and regulations. Any development costs associated with those changes 

would be speculative while regulations are still under consideration. We do not anticipate 

utilizing consultants or outside legal and professional assistance to any material degree.  Our 

experienced in-house training staff will handle employee training for our Massachusetts 

operations and therefore the incremental cost of that is immaterial. Finally, at this time, we are 

unable to provide any marketing figures beyond those in our response to G.3.d. 

  



G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

d. An analysis, including best, worst, and average case scenarios, that demonstrates the 

applicant’s plan and capacity for accommodating steep downturns in revenues, and 

provides examples of those plans and strategies that have been successful in other 

jurisdictions 

Please refer to Attachments G3-d-01 and G3-d-02.  

  





G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

f. Information pertaining to contracts, loan agreements, and/or commitments that the 

applicant has breached or defaulted on during the last ten years. Provide information for 

any lawsuit, administrative proceeding, or another proceeding that occurred as a result of the 

breach or default  

The applicant and its related companies do not have any items to report that would be responsive 

to this request. 

  



G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

g. A description of any administrative or judicial proceeding, during the last ten years, in 

which the applicant or any entity that owns 5%, or greater share, was found to have 

violated a statute or regulation governing its operation 

There are no reportable matters in relation to the applicant or entities owning a 5% or greater 

share. Please note in particular that the parent entities are non-trading holding companies with no 

gaming operations of their own. 

  



G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

h. Any bankruptcy filings made, or proceedings commenced, for any entities owned or 

controlled by the applicant and any entity owning a 5% or greater share of the applicant  

The applicant and its related companies do not have any items to report that would be responsive 

to this request 

  



G.3  FINANCIAL STABILITY & INTEGRITY  

Please provide the following documents, for the last five (5) fiscal years and through the 

date of the application:  

i. Any financing amounts or ownership interests that are anticipated to come from 

minorities, women, and/or disadvantaged businesses. If the applicant, or any portion of the 

applicant, is a public company, it is not necessary to list shareholders  

The majority shareholder of bet365 Group is Denise Coates. As a family and privately owned 

company, the bet365 Group does not anticipate adding additional shareholders. 

  





G.4  COMPLIANCE 

Provide the following information on whether the applicant or its Key Persons has ever: 

a. Been employed by the Massachusetts Gaming Commission 

Neither the applicant nor any of its Key Persons have been employed by the Massachusetts 

Gaming Commission 

  





G.4  COMPLIANCE 

Provide the following information on whether the applicant or its Key Persons has ever: 

c. Held or holds a direct, indirect, or attributed interest in any business that intends to 

apply for a license with the Commonwealth  

None outside of this application. 

  













G.4  COMPLIANCE 

Provide the following information on whether the applicant or its Key Persons has ever: 

i. Been found unsuitable gaming license non-renewed or considered for non-renewal, in any 

jurisdiction – if so, provide a detailed description of the circumstances  

There are no reportable instances of unsuitability findings or non-renewal decisions. 
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