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REVENUE
MONTH REVENUE TAXES COLLECTED HANDLE

July $  111,624.12 $  22,324.82 0.9%

August $  222,371.65 $  44,474.33 1.8%

September $  481,670.98 $  96,334.20 2.1%

Q3 TOTALS $  815,666.75 $  163,133.35 

October $     352,895.11 $      70,579.02 1.4%

November $     541,352.83 $    108,270.57 1.9%

December $     348,895.48 $      69,779.10 1.5%

Q4 TOTALS $  1,243,143.42 $    248,628.68 
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WORKFORCE / WORKFORCE DIVERSITY

2

Q-3 US MA
Minority Women Veterans Total Minority Women Veterans Total

Executives 14% 14% 0% 7 0% 0% 0% 0

Managers 19% 30% 0% 54 0% 0% 0% 1

Entry/Non-
Management

43% 32% 0% 270 0% 0% 0% 1

Total 38% 31% 0% 331 0% 0% 0% 2

Q-4 US MA
Minority Women Veterans Total Minority Women Veterans Total

Executives 8% 2% 0% 0% 0% 0% 0

Managers 14% 8% 0% 0% 0% 0% 1

Entry/Non-
Management

51% 22% 0% 0% 0% 0% 1

Total 73% 32% 0% 1% 0% 0% 2



VENDOR / SUPPLIER SPEND / SUPPLIER DIVERSITY
DIVERSITY CERTIFICATION Q3 Q4

MBE $4,038,441 | 9.33% $3,335,745 | 8.44%

WBE $6,302,484  | 14.56% $6,043,937  | 15.21% 

VBE $338,674 |  0.78% $400,745 |  1.01%

DBE $1250 | 0.0029% $186,870 | 0.47%

DOBE $56,319 | 0.14%

SDVOB  $4265 | 0.01%  $259,375 | 0.65%

MA DIVERSE SPEND  $24,952 | 0.058%  $11,004 | 0.028%

TOTAL DIVERSE SPEND $10,685,114 | 24.68% $10,302,991 | 25.92%

TOTAL ADDRESSABLE 
OPERATIONAL SPEND $43,289,507 $39,747,814
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COMPLIANCE

Registration 
Attempts
Underage

Registration 
Attempts

Known 
Employee

Registration 
Attempts
VSE and 

Mandatory 
Excluded Patrons

Registration 
Attempts

Other

Accounts Requiring Enhanced 
Identification / Verification 

During Registration

Reg. 238.33 / 250 Reg. 238.32 (1) Reg. 238.33 (a), (c) Reg. 248.04 (5) Reg. 248.04 (5) and (6) 

JULY 4 0 15 8 71

AUGUST 34 0 4 11 72

SEPTEMBER 39 0 11 25 59

Q3 TOTAL 77 0 30 44 202

OCTOBER 17 0 11 24 49

NOVEMBER 13 0 18 18 45

DECEMBER 8 0 13 12 29

Q4 TOTAL 38 0 42 54 123

ACCOUNT REGISTRATION SNAPSHOT
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COMPLIANCE (cont.)
SECURITY AND ACCOUNT REVIEW
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Self-Reported 
Underage 

Access

Internal Review 
& 

Investigations: 
All

Internal Review 
& 

Investigations: 
Underage

Internal Review 
& 

Investigations: 
Underage 

Suspensions

Reportable 
Underage 

Incident: (MA)

Reg. 250 Reg. 238.32 / 238.33 Reg. 250 Reg. 250 Reg. 250

JULY 0 0 0 0 0

AUGUST 0 0 0 0 0

SEPTEMBER 0 0 0 0 0

Q3 TOTAL 0 0 0 0 0

OCTOBER 0 0 0 0 0

NOVEMBER 0 0 0 0 0

DECEMBER 0 0 0 0 0

Q4 TOTAL 0 0 0 0 0



COMPLIANCE (cont.)
OTHER SECURITY AND IDENTIFICATION OVERVIEW
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Lockouts Due to 
Failed 

Authentication

Accounts Requiring 
Enhanced 

Identification/Verificati
on 

Duplicate 
Accounts 

Sports/ Team/ 
Athlete 

Identification

Prohibited Person 
Identified Proxy or Agents

Reg. 248.07 (5) Reg. 248.04  (6) Reg. 248.05 Reg. 238.32 (3) Reg. 238.33 Reg. 238.33 (f)

JULY 23 0 15 0 0 0

AUGUST 38 0 16 0 0 0

SEPTEMBER 25 0 15 0 0 0

Q3 TOTAL 86 0 46 0 0 0

OCTOBER 41 0 23 0 0 0

NOVEMBER 60 0 24 0 0 0

DECEMBER 43 0 27 0 0 0

Q4 TOTAL 144 0 74 0 0 0



RESPONSIBLE GAMING

• 34 VSE Enrollees in Q3
• 28 VSE Enrollees in Q4

• Here are some highlights from Play Management Reporting/Data
• Our team engaged with participants to remind, and educate them, about the various 

responsible gambling tools available, as well as directing them to third-party responsible 
gaming resources.

• Q3 – 159
• Q4 – 213 

• Individuals utilized the various responsible gambling tools offered. Our records indicate that 
we set: 

Q3:    Q4:
235 Deposit Limits   342 Deposit Limits
19 Wager Limits   34 Wager Limits
34 Spend Limits   36 Spend Limits
98 Self-Exclusions   249 Self-Exclusions

• There were no significant updates, modifications, or technical enhancements related to responsible 
gaming during this period. 7



LOTTERY

Q3
• Intro meeting with the MA Lottery took place on June 27, 2024, with Bally’s COO, 

North America Brett Calapp.

• A follow-up meeting with the MA Lottery took place on July 25, 2024, to introduce 
Bally’s marketing team to them, and to better understand what collaboration 
opportunities might be available between the two organizations. 

Q4
• No additional updates with the Lottery
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Massachusetts Responsible Gaming Outreach and Community Impact

In partnership with EPIC Global Solutions, the Rhode Island Council on Problem 
Gambling, and the Rhode Island Lottery’s Division of Problem Gambling Services, 
Bally’s is planning a Rhode Island Problem Gambling Awareness Campaign to launch 
March 2025 to support its key stakeholder efforts to raise awareness about 
responsible gaming, underage play prevention, problem gambling, and related harms 
for persons throughout Rhode Island.
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Campaign: Launch “Game in Good Hands”, a responsible brand promise.

Markets: This will be launched in March 2025 to align with Problem Gambling Awareness 
Month (PGAM), and will then remain across BallyBet Casino & Sportsbook, Monopoly 
Casino in the US & Ontario.

Objective: Use Game in Good Hands (GIGH) in North America to promote our safer 
gambling tools and resources to our interactive sports and casino players. 

Goals: 
• Increase awareness of safer gambling tools (I.e. limits, timeouts, self-exclusion) 
• Drive engagement with safer gambling resources on the platform
• Enhance brand reputation by demonstrating a commitment to responsible gambling 

via the GIGH brand promise
• Dedicated emails to players introducing GIGH as part of PGAM
• Additional email specifically for 21–25-year-olds
• Updated RG pages Social Media Assets
• In-App Messaging
• Push notifications and banners highlighting safer gambling options.
• A dedicated page or section featuring educational resources, links to support services, 

and tutorials
• FAQS
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Deployed New Employee Training for more than 8,000 Casinos and 
Resorts Employees
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• 4 Lived Experience Awareness Sessions
• 1 Senior Leadership Masterclass
• 1 Responsible Marketing Training
• 1 Casino Back of House Awareness 

Video
• More than 500 UK Youth Served through 

the Youth Education Initiative
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Launched Anti Human Trafficking awareness program at 
Bally’s  Chicago 
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