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Study 2: BRIDGE Systematic Review
• Sixty-five unique behavioral indicators were

identified, categorized into five overarching domains:
Play, Engagement, Profile Information, Responsible
Gambling (RG) Tool Use, and Payments.

• While play indicators appeared most frequently across
the literature, payment-related indicators emerged as
the strongest category in terms of evidence.

• Several high-profile recommended indicators lack
strong academic support. There may be various
reasons for this disconnect, including industry practice
outpacing scientific inquiry or challenges in academic
access to the breadth of available data.

• Commercial systems remain opaque. Many
proprietary algorithmic risk detection tools could not
be included in the review due to a lack of
methodological transparency. This presents a challenge
for independent evaluation and regulatory oversight.

Study 3: Financial Risk Identification
• Conceptual Ambiguity: There is no universally agreed-

upon definition of financial risk in gambling.
• Technological Potential vs. Implementation Barriers:

Advanced technologies such as open banking, credit
reference agency data, and blockchain are currently
available to support financial risk identification.
However, practical challenges, including data
classification difficulties, privacy concerns, consent
issues, and uneven adoption rates, significantly
constrain their current use.

• Cross-Operator Data Sharing: Single-player tracking
across multiple operators remains a major challenge,
complicated by fragmented data infrastructures,
privacy concerns, and competitive market dynamics.
Existing solutions, such as GamProtect in the UK and
centralized systems in state monopolies, demonstrate
feasibility but are limited in widespread application.

• Regulatory Barriers: Regulators face significant
technical, financial, and capacity challenges in
implementing comprehensive risk identification
frameworks, which complicate efforts to standardize
and enforce effective player protection measures.

Recommendations

• From the first study, recommendations for regulators
include to appoint an internal AI champion or task
force, support industry training and internal
governance, survey licensees’ AI use, engage in cross-
agency dialogue, and  develop formal guidance or
policies outlining expectations for the use of AI in
gambling.

• From the second study, recommendations include to
prioritize evidence-based indicators, adopt
standardized reporting frameworks for studies
developing or evaluating predictive models related to
gambling harm, share underlying data or modeling
code to promote transparency and replicability, and
develop transparent evaluation frameworks for
commercial tools used in harm detection.
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• From the third study, recommendations for regulators 
exploring financial risk identification include establishing a 
clear definition of financial risk, exploring pilot programs 
such as the UK Gambling Commission’s pilot on financial 
risk assessments, facilitation of cross-operator tracking, 
investing in robust data systems and technical expertise, 
assessment of risks for potential displacement to 
unregulated gambling markets, and evaluating the 
feasibility of implementing mandatory carded-play tracking 
systems in land-based venues
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