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238.27 : Prohibition of Credit Extension 
 

A system of Internal Controls submitted by a Sports Wagering Operator in accordance with 
205 CMR 238.02 shall include controls relating to the prohibition of a Sports Wager, issuance 
of cash, or deposit of funds into a Sports Wagering Account that is derived from the extension 
of credit by affiliates or agents of the Sports Wagering Operator pursuant to M.G.L. c. 23N, 
§ 4(d)(2)(viii). For purposes of 205 CMR 238.27, credit shall not be deemed to have been 
extended where, although funds have been deposited into a Sports Wagering Account, the Sports 
Wagering Operator is awaiting actual receipt of such funds in the ordinary course of business. 

(1) Credit providers such as small amount credit contracts (payday lending) shall not be 
advertised or marketed to patrons. 

 
(2) A patron shall not be referred to a credit provider to finance their Sports Wagering activity. 

 
(3) Confidential Information and Personally Identifiable Information related to a patron shall 
not be provided to any credit provider. 

 
238.28 : Events, Odds and Result Management 

 
`A system of Internal Controls submitted by a Sports Wagering Operator in accordance with 

205 CMR 238.02 shall include procedures regarding the selection of the events and for setting 
and updating the odds, wagering margins or blocking events, as well as for receiving the results 
from reliable sources. Procedures shall exist for validating accuracy and preventing fraudulent 
activities. Such procedures shall be based on the respect of integrity, responsible gaming, and 
ensuring transparency. 

 
238.29 : Monitoring the Sports Wagering Activities 

 
A system of Internal Controls submitted by a Sports Wagering Operator in accordance with 

205 CMR 238.02 shall include procedures for monitoring all changes to odds or blocking 
throughout a Sporting Event, monitoring of the Wager category, events and patron transactions 
for the detection of irregularities, monitoring of winners over a certain amount of gains, and 
deposits over a certain size. Such procedures shall also specify thresholds of payment and 
methods of collection. 

238.30 : Acceptance of Sports Wagers 
 

A system of Internal Controls submitted by a Sports Wagering Operator in accordance with 
205 CMR 238.02 shall include procedures relative to the Sporting Events and their Wager 
categories offered for Sports Wagering pursuant to 205 CMR 247.00: Uniform Standards of 
Sports Wagering. Such procedures shall include the following: 

 
(1) The adoption, maintenance and updating of House Rules; 

 
(2) Processes for submitting or receiving approval for Sporting Events and Wager categories; 

 
(3) Descriptions of the processes for accepting Wagers and issuing payouts, plus any additional 
controls for accepting Wagers and issuing payouts in excess of $10,000; 

 
(4) Descriptions of the processes for accepting multiple Wagers from one patron in a 24-hour 
cycle, including the process to identify structuring of Wagers to circumvent recording and 
reporting requirements; 

(5) Identification of all data sources used in a Sports Wager determination; 
 

(6) Description of the processes for line setting and line moving; 
 

(7) Procedures to review the completeness, accuracy, reliability, timeliness, and availability of 
any data feeds used to offer or settle Sports Wagers; 
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238.30 : continued 

(8) Processes for submitting or receiving approval for Sports Wagering tournaments, contests, 
or pools; 

(9) Procedures for issuance and acceptance of promotional gaming credits for Sports Wagering; 
and 

(10) Procedures to identify a Wager or an attempt to Wager above any maximum Wager 
threshold set by the Sports Wagering Operator that qualifies as unusual or suspicious Wagering. 

(11)    Procedures to provide timely notice to a patron that their wagering activity has been 
limited, including a specific explanation for the attachment of the limit(s) and identification 
as to which market(s) are so limited.   

238.31 : In-Game or In-Play Wagering 

A system of Internal Controls submitted by a Sports Wagering Operator in accordance with 
205 CMR 238.02 shall include procedures to assure and monitor the integrity of the in-game or 
in-play Wagering offering, the results handling and patron protection. Indicative areas for 
consideration in the procedure for results handling shall include, but not be limited to, time 
delays, sources of results, and reversal of results. The procedures shall also account for 
courtsiding prevention mechanisms including a delay in live pictures. 

238.32 : Restricted Patrons 

A system of Internal Controls submitted by a Sports Wagering Operator in accordance with 
205 CMR 238.02 shall meet the requirements of 205 CMR 243.01(1)(t) and include the 
following in accordance with M.G.L. c. 23N, § 11(a): 

(1) No Sports Wagering Operator, directors, officers, owners, employees, subcontractors, or 
Qualifiers of the Sports Wagering Operator, as well as those within the same household as any 
such Person, may place Sports Wagers with the Sports Wagering Operator, or with any other 
Sports Wagering Operator tethered to the Operator, on any event, except in private pools where 
the player's association with the Sports Wagering Operator is clearly disclosed. Nor may such 
individual place Sports Wagers through another person as a proxy or agent. However, Sports 
Wagering Operator employees may use clearly marked test accounts for testing purposes such 
as evaluating a Sports Wagering Platform. Sports Wagering Operators shall make these 
restrictions known to all affected individuals and corporate entities. 

 
(2) No individual with proprietary or non-public information held by the Sports Wagering 
Operator may place Sports Wagers with the Sports Wagering Operator, or with any other Sports 
Wagering Operator tethered to the Operator. Nor may such individual place Sports Wagers 
through another person as a proxy or agent. Sports Wagering Operators shall make these 
restrictions known to all affected individuals and corporate entities. 

 
(3) No Sports Wagering Operator shall allow a professional or athlete, coach, referee, team 
owner, employee of a Sports Governing Body or its member teams and patron and referee union 
personnel, place Sports Wagers on events in the sport in which the individual participates, or in 
which the athlete the individual represents participates. Nor may such athlete, sports agent, team 
official, team representative, referee or league official place Wagers through another person as 
a proxy or agent. A Sports Wagering Operator may not be held liable for a violation of 
205 CMR 238.32(3) if: 

(a) The Sports Wagering Operator makes commercially reasonable efforts to obtain lists of 
such Persons for the purpose of implementing 205 CMR 238.32, such as by monitoring for 
and restricting accounts of such Persons; 
(b) The Sports Wagering Operator makes these restrictions known to all affected individuals 
and corporate entities; 
(c) The Sports Governing Body in which the athlete, sports agent, team official, team 
representative, referee or league official participates, maintains and enforces a policy that 
excludes such individuals from placing Wagers in that sport; 
(d) The Commission has previously used the list of barred employees from the Sports 
Wagering Operator in accordance with M.G.L. c. 23N, § 11(a)(ii), and worked directly with 
a member team to determine the risk posed by certain employees for obtaining nonpublic 
information on a Sporting Event and removed an employee without knowledge of team 
strategy or game operations from such a list after the Commission determined any such risk 
is de minimis; and 


