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205 CMR:  MASSACHUSETTS GAMING COMMISSION 
205 CMR 138.00: UNIFORM STANDARDS OF ACCOUNTING PROCEDURES 

AND INTERNAL CONTROLS  
 
138.68: Expiration of Gaming-related Obligations Owed to Patrons; Payment to the Gaming 
Revenue Fund 
 
(1) The system of internal controls submitted by a gaming licensee in accordance with 205 CMR 
138.02 shall include provisions governing the expiration of gaming-related obligations, and 
unclaimed cash and prizes that provide, at a minimum, that: 
 

(a) Any money that is owed to a patron by a gaming licensee as a result of a gaming 
transaction must be claimed within one year of the date of the gaming transaction or the 
obligation of the gaming licensee to pay the patron will expire. Upon expiration of the 
obligation, the involved funds must be transferred to the Gaming Revenue Fund in 
accordance with M.G.L. c. 23K, §§ 53 and 59. In calculating the one year period 
referenced herein and in M.G.L. c. 23K, § 53, any period of time for which the gaming 
establishment was not in operation shall be excluded; 
(b) Any unsecured funds that did not register on a slot machine's coin-in meter, as 
described in 205 CMR 138.33(7), must be claimed by the owner within one year of the 
date the funds are located or the obligation of the gaming licensee to pay the patron will 
expire. Provided, verification procedures designed to prevent fraudulent claims shall be 
included in the provision. Upon expiration of the obligation, the cash or equivalent cash 
value of the subject funds shall be transferred to the Gaming Revenue Fund in accordance 
with M.G.L. c. 23K, §§ 53 and 59. In calculating the one year period referenced herein 
and in M.G.L. c. 23K, § 53, any period of time for which the gaming establishment was 
not in operation shall be excluded; and 
(c) A gaming licensee shall maintain a record of all unclaimed cash and prizes and 
gaming-related obligations that have expired. 

 
(2) Before the end of each calendar month the gaming licensee shall report the total value of 
gaming debts owed to its patrons that expired during the preceding calendar month in a format 
prescribed by the commission. 
(3) Each gaming licensee shall submit a check with its monthly report payable to the Gaming 
Revenue Fund in accordance with M.G.L. c. 23K, § 59 in the amount of the gaming debts owed 
to its patrons that expired during the preceding month as stated in the report. 
(4) Upon the payment of the expired debt, the gaming licensee shall post the payment and 
remove the amount from its records as an outstanding debt. 
(5) Failure to make the payment to the Gaming Revenue Fund by the due date shall result in the 
imposition of penalties and interest as prescribed by 205 CMR. 
(6) Nothing in 205 CMR 138.68 shall preclude the gaming licensee from, in its discretion, 
issuing cash or other form of complimentary to a patron to compensate the patron for a gaming 
debt that has expired. 
 
 
 


