The Commontwealth of Massachusetts
Massachusetts Gaming Commission

NOTICE OF MEETING and AGENDA
August 28, 2012 Meeting

Pursuant to the Massachusetts Open Meeting Law, G.L. c. 30A, §§ 18-25, notice is hereby given of a

meeting of the Massachusetts Gaming Commission. The meeting will take place:

Tuesday, August 28, 2012
1:00 p.m.

Division of Insurance
1000 Washington Street
1** Floor, Meeting Room 1-E
Boston, Massachusetts

PUBLIC MEETING - #24

L.

2.

Call to order

Approva! of minutes
a. August 8, 2012 Meeting
b. August 14,2012 Meeting
c. August2], 2012 Meeting

Administration
a. Executive Director search update
Additional Hires: General Counsel, Staff Attorney, Deputy Director IEB
Discussion of MGC Internal Policies
Report from Director of Administration
Project Management Consultant
i.  Status report

[N

Racing Division
a. Operations Update
b. Director of Racing search

Project Work Plan
a. Consultant status report
i. Review of consultant schedule and scope
b. Technical and other assistance to communities
i. Ombudsman search update

Finance / Budget

Public Education and Information
a. Community and/or Developer outreach/responses to requests for information
b. Acting Ombudsman Report
c. Discussion of Diversity/Inclusion Forum September 19"
d. G2E Conference — 9/30-10/4; individual itineraries



8. Research Agenda
a. Status report

9. Other business — reserved for matters the Chair did not reasonably anticipate at the time of posting

I certify that on this date, this Notice was posted as “Gaming Commission Meeting” at www.mass.gov/gaming/meetings, and

emailed to: regs@sec.state. ma.us, melissa.andrade(@state.ma.us, brian.gosselin@state,ma.us.

fadf 1o 0. S

(date S éphcn P. Qby, Chairman

Date Posted to Website: August 24, 2012 at 1:00 p.m.



The Commontwealth of Massachusgetts
Massachusetts Gaming Commission

Meeting Minutes
Date: August 8, 2012
Time: 4:45 p.m.
Place: Westerm New England University

Rivers Memorial Hall
1215 Wilbraham Road
Springfield, Massachusetts

Present: Commissioner Stephen P. Crosby, Chairman
Commissioner Gayle Cameron
Commissioner James F. McHugh
Commissioner Bruce Stebbins
Commissioner Enrique Zuniga

Absent: None
Call to Order:

Chairman Crosby opened the 21* meeting. He stated that the purpose of the meeting was, in part,
to address questions submitted by the audience to the Commission during the just-completed
forum.

Commissioner Stebbins read the first question, “I am interested in the process, is there any way I
can help and in what ways might I participate?” Commissioner Stebbins recommended that
anyone who is interested in process should follow the Commission on social media and stay on
top of the process. Commissioner McHugh stated that the Commission welcomes ideas from the
public on any aspect of its business. Commissioner Zuniga stated that the process for
promulgating formal Commission regulations requires a series of public meetings and public
comment at, and in advance of, these meetings will be helpful.

Commissioner Stebbins read the next question which was, “What safeguards are there in the
expanded gaming act that would ensure proposals for development are for resort casinos and not
gaming parlors?” Commissioner Stebbins stated that the Commission has the ability to license
one gaming parlor/slot parlor, but for the destination style casino the minimum investment
required is a half billion dollars and due to these requirements the end product will be resort
casinos. He stated that as a proposal goes through the local process, the public can demand a
resort casino. Commissioner McHugh stated that two portions of the statute focus collectively
on a resort casino and not simply a hall with slot machines and table games. The statute has been
carefully written to drive the Commission’s attention, the attention of the cities and towns, and
the developer, toward a resort casino.

Chairman Crosby asked if Commissioners thought any topics touched on today should be
discussed now. Commissioner Zuniga stated that a recurrent theme today was partnerships and
the idea of having memoranda of understanding. He thought that there would be value in having
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cities and towns report on the execution of the responsibilities the memoranda of understanding
contain so that a record would be available for future phases of the Commission’s work or other
work involving the same participants. Chairman Crosby asked whether specific marketing and
advertising requirements be put in place as the Commission moves into the Phase 2 RFA process
or whether the Commission should simply advise applicants to be creative about, for example,
joint marketing ideas. Commissioner McHugh stated that listening to the speakers raised for him
broad questions about close the Commission wanted to achieve through the casino licensing
process. For example, did the Commission want to open up downtown areas thereby bringing
people into a region they otherwise would not visit? If so, a series of decisions and criteria would
flow from that decision. He stated that starting to think about broad goals on a regional level
would be a great start, with a number of decisions flowing from the goals on which the
Commission decided. Commissioner Cameron stated that the Commission should not value one
type of scenario over another, e.g., an urban versus a suburban location. She stated that each
application should be considered on its merits and the Commission should see what the
applicant's plan would bring to the region. Successful models exist for urban and rural casinos
and the Commission should not have any predetermined ideas about whether an urban overall
development is better. Commissioner Zuniga stated that he sees the location as a proxy for other
things, such as whether one proposal has a better workforce development plan then another. He
thought that the Commission will have to set up criteria in advance and grade each respondent on
its own merit, regardless of location.

Commissioner Stebbins stated that the statute lays out some pretty clear criteria and how the
Commission evaluates a license application is going to differ based on region and the goals of
the local region. He stated that one of the takeaways he had from the community mitigation
component of today's forum was that the Commission should explore entering some type of
agreement with the regional planning agencies to have them as a partner in the evaluation of the
RFA-2 phase because they will see some of the community impacts the Commission will not see.

Chairman Crosby stated that the Commission will have an ombudsman for the communities and
developers on board within a month or so. He suggested giving thought to having a point person
to coordinate the workforce development process.

Chairman Crosby then announced that the Commission is today formally beginning the licensing
process and he welcomed all developers to file an application fee and thereby obtain the status of
applicants, with the access to permitting authorities that status will bring. He stated that the
Commission will be distributing a certification form for applicants to fill out to accompany
deposit of the $400,000 non-refundable application fee. The form was made available at the
meeting and will be available on the Commission website.

Thereupon, on motion made and unanimously approved, the meeting was adjourned.

/s/ James F. McHugh
James F. McHugh
Secretary
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The Commontwealth of Magsachusgetts
Massachusetts Gaming Commission

Meeting Minutes
Date: August 14,2012
Time: 1:00 p.m.
Place: Division of Insurance
1000 Washington Street

1* Floor, Meeting Room 1-E
Boston, Massachusetts

Present: Commissioner Stephen P. Crosby, Chairman
Commissioner Gayle Cameron

Commissioner Bruce Stebbins
Commissioner Enrique Zuniga

Absent: Commissioner James F. McHugh

Call to Order:

Chairman Crosby opened the 22™ public meeting.

Approval of Minutes:

See transcript pages 2-5.

Chairman Crosby stated that Commissioner McHugh is on vacation and will not be in
attendance. Meeting minutes from the July 31 and August 7 meetings were discussed. Chairman
Crosby and Commissioner Stebbins made corrections to the August 7 minutes.

Motion made by Commissioner Cameron to approve the minutes of the July 31 and August 7
meetings as amended. Motion seconded by Commissioner Zuniga. The motion passed by
a 4-0-0 vote.

Administration:

See transcript pages 5-60.

Executive Director Search Update — Commissioner Stebbins stated that JuriStaff is continuing to
work on the list of 50 contacts. There are currently two potential candidates who may be coming
to Boston for an interview. Commissioner Stebbins recommended selecting a closing date for

the job posting of September 14, 2012. After discussion, the Commission decided to set
September 7, 2012, as the closing date.
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Additional Hires — Commissioner Zuniga stated that JuriStaff has compiled a number of
respondents for the position of staff attorney. Commissioner McHugh will be handling this. He
has asked for the top 10 resumes and will select candidates to interview from that pool.

Discussion of MGC Internal Policies — Commissioner Zuniga stated that he included in the
meeting packet the table of contents for the Commission’s employee manual, a document on
which he is continuing to work. Along with the table of contents, he has included the policy
questions he believes the Commission must resolve before the drafting process can be
completed. He and the Commission proceeded to examine those questions with the following
results:

1. Item 1.1: This item deals with whether employees of the Commission are employees at
will. The Commission decided to do more research on the approach taken under similar
circumstances in other states and also to explore with the Commonwealth’s HRD and
other state agencies their approach to employee at will status.

2. Ttem 1.5.2: This item deals with when in the hiring process the background investigations
will occur. The Commission decided to maintain flexibility so that it could begin the
investigations before or after an offer of employment is made. If it conducted the
investigation before an offer was made, it could conduct simultaneous investigations on
more than one candidate. If the investigation was conducted after the Commission made
an offer, the Commission would clearly notify the applicant that the offer was
conditioned on successful completion of the investigation.

3. Item 1.5.5: This item deals with employment of relatives and the policy question is
whether there ought to be a flat ban on the Commission's ability to hire members of the
family of a Commission employee. The Commission decided that, subject to the
provisions of an enhanced code of ethics which is now being drafted, the Commission
could consider employment of the family members of a Commission employee as long as
a family member was not placed in a position where he or she would be supervised by
another family member.

4. Ttem 2.8: This item deals with employee responsibility for confidential and other
sensitive information. Commissioner Zuniga stated that he would revise the language of
the current draft so that it is congruent with the Phase 1 regulations the Commission is in
the process of promulgating.

5. Item 2.9: This item deals with supplemental employment and business activities.
Commissioner Zuniga stated that G.L. c. 23K, § 3(0) requires Commission employees to
obtain written approval from a supervisor before engaging in any "business or occupation
or other gainful employment outside of the [Clommission." The policy question is
whether the Commission's policy manual should interpose a similar requirement on
certain unpaid activities, e.g., work for civic or religious organizations, on a volunteer
basis. After discussion, the Commission decided that more investigation was needed with
respect to the way similar concerns are handled in other jurisdictions, with respect to First
Amendment restraints and with respect to the impact of the state ethics laws and the
enhanced ethics code the Commission is in the process of drafting. In particular, the
Commission focused on how far down in the Commission hierarchy a prohibition on
political activity could extend and whether a Commission employee could engage in a

Page 2
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business transaction unrelated to casinos or racing with an individual who was licensed
by the Commission or employed by an entity the Commission regulated.

6. Item 3.3.4: This item deals with telecommuting. The policy question is whether
telecommuting ought to be permitted and, if so, under what circumstances. The
Commission decided that telecommuting ought to be permitted at the discretion of the
employee's supervisor.

7. Item 3.3.5: This item deals with compensatory time and the circumstances under which it
ought to be allowed. The Commission decided that supervisors ought to be permitted to
award compensatory time so long as the reason for doing so was backed by appropriate
documentation. In that regard, the Commission noted the importance of flexibility,
particularly with respect to investigations that likely will require extended hours and
weekend work.

8. Item 3.4: This item deals with reimbursement of commuting expenses. The Commission
decided to create a policy that allowed commuting expenses for employees who lived
beyond a specified radius from the Commission's headquarters or from the location
specified in their work assignment.

9. Item 3.4.2: This item deals with reimbursement for meals consumed by Commission
employees during the course of travel. The Commission decided that reimbursement
would be at a "reasonable" rate rather than at a fixed dollar amount in order to take
account of the meal costs in different areas of the country, or world, where Commission
employees might travel from time to time.

10. Item 5.1: This item deals with vacation and personal time. The Commission decided to
include years of service in state and non-state employment when calculating entitlement
to vacation leave and personal time.

11.Item 6.2: This item deals with the Technology Resources Policy the Commission
previously adopted. The Commission decided to place the burden on all Commission
employees to ensure that their computer contains the appropriate malware and antivirus
software before installing or updating any programs on it.

12. Item 6.4: This item deals with speaking engagements. Commissioner Zuniga stated that
he would redraft the section to incorporate the recent Speaker’s Bureau protocol the
Commission adopted.

Chairman Crosby then made the following points: (1) the manual should contain an introduction
discussing the nature of the Commission’s work and the need for integrity and the appearance of
integrity by all employees in every aspect of their work for the Commission; (2) language
restricting dissemination of the manual should be deleted; (3) section 1.6 should use the term
"drug screen" instead of "urine samples"; (4) the term "business dress" ought to be defined; (5)
section 2.3 dealing with drug and alcohol issues should be deleted because it is redundant; (6)
"age 40" ought to be eliminated from section 2.5 dealing with freedom from unlawful
harassment and discrimination; and (7) he wanted to investigate further whether a Commission
employee was prohibited forever from working for a private entity on a "particular matter" in
which he participated as a member of the Commission.

Page 3
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Project Management Consultant — Commissioner Zuniga stated that he is scheduled to meet with
the Commission consultants on August 22 to discuss timeline and timeline assumptions and how
to integrate those assumptions with PMA’s system.

Racing Division:
See transcript pages 60-62.

Update — Commissioner Cameron stated that the job description for Racing Director has been
finalized and posted on the Commission and HRD websites, as well as on other industry websites
and publications. She will be screening the resumes, conducting interviews and presenting the
finalists for interviews by the full Commission. If the volume of resumes is large, she may
utilize one of the Commission search firms to assist in her review. Chairman Crosby
recommended the end of August as the closing date for this job posting and the Commission
agreed.

Project Work Plan:
See transcript pages 62-69.

Commissioner Zuniga stated that the RFR for consultants, in its original form, allows the
Commission to extend the contract for consulting services for months beyond the upcoming
September deadline. He is reviewing the scope of services for subsequent phases of the
Commission’s work. He stated that some of the deliverables scheduled for the last two weeks
have been delayed by the recent focus on the promulgation of regulations. Those deliverables,
however, are expected in the next few weeks. Chairman Crosby stated that he met with Kathleen
O’Toole, who is the contact person for the gaming consultants, and the Commission will be
utilizing her expertise to coordinate gaming consultant activities. Commissioner Zuniga stated
that Director Glovsky will be an integral part of the planning and monitoring process going
forward.

Technical Assistance to Communities — Commissioner Stebbins stated that the list of candidates
for the ombudsman position has been finalized and the interview process is beginning.

Finance/Budget Update:
See transcript page 69.
Commissioner Zuniga stated that checks have been received from two license applicants and

have been deposited in the Commission’s new bank account. Coding work is being done for the
account to segregate costs and revenue.
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Public Education and Information:
See transcript pages 69-81.

Community and/or Developer Outreach/Responses to Requests for Information — Chairman
Crosby stated that he is serving as interim ombudsman for developers or communities in need of
assistance. He received a call from a developer who has paid the application fee and would like
to meet with the Department of Transportation. Commissioner Stebbins stated that many
questions were submitted at the Western Mass Forum from one community that may be impacted
by a casino proposal and he will forward those questions to Chairman Crosby in his role as
interim ombudsman so he can meet with the individuals who posed them.

Report from Director of Communications and Outreach — Elaine Driscoll stated that the
Commission is in a question and answer period for the RFR for the logo and website and is on
track to make a decision by September 4. She stated that she has been working with Brandon
Milby on building out the sitemap for the new website that Commission content can be uploaded
as soon as possible designer and developer finish their work. Her goal is to have a new website
up and running by the time the regulations are issued in October. She continues to receive
requests for the speaker’s bureau and is coordinating these engagements.

Western Mass Forum — Commissioner Stebbins stated that he sent "thank you" notes to the
panelists, Western New England University, Senator Candaras, and some of the other speakers.
He recommended having representatives from the Regional Planning Agencies speak at a
Commission meeting to formalize a relationship in advance of the RFA-2 discussion. Chairman
Crosby recommended that this discussion take place with the ombudsman, once he/she is in
place, rather than at a public Commission meeting. Commission Stebbins stated that one of the
items discussed during the tourism segment of the August 8 forum concerned Memoranda of
Agreement between casino operators and local organizations. In that regard, the Commission
will have to give some thought to mechanisms designed to ensure that the agreements will be
carried out after licenses are issued

A brief recess was taken.

Diversity/Inclusion Forum — Chairman Crosby stated that this forum has been scheduled for
September 17, 2012. Commissioner Stebbins recommended including workforce development
representatives in the discussion at the forum.

Research Agenda:

See transcript pages 81-83.
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Chairman Crosby stated that the RFI for the research project is being in progress. He met with
representatives from the Harvard School of Public Health who are focused on addiction issues
and are interested in being involved in the research. He is meeting with Secretary Bigby and
Public Health Commissioner John Auerbach to get them involved in the process as well.

Application Process:
See transcript pages 83-94.

Commissioner Cameron stated that the Commission previously conducted a general discussion
on whether or not to ask applicants about the region in which they are interested when they
deposit their application fee and certificate in advance of their formal application. She stated that
the law does not call for a commercial license in Region C and it is important the Commission
does not accept applications or application fees from anyone interested in Region C, southeastern
Massachusetts, for casino licenses, with the exception of slots parlors. Chairman Crosby stated
that Commissioner McHugh asked that his point of view be presented in this matter.
Commissioner McHugh is in agreement the Commission should stress that no applications or
application fees will be accepted for casino licenses in Region C. Commissioner Zuniga stated
that this policy would apply for the time being, but in the future, if the Commission determines
the Tribe is not able to obtain land into trust, it could open up Region C for commercial licenses.
A discussion then ensued regarding whether an applicant should be required to indicate on the
fee deposit certificate the regions in which they are interested. The Commission decided to allow
an applicant not to specify its region of interest but to include in the certificate language stating
that the applicant is not applying for a Category 1 license in Region C.

Motion made to adjourn, motion seconded and carried unanimously.

List of Documents and Other Items Used at the Meeting

Massachusetts Gaming Commission August 14, 2012 Notice of Meeting & Agenda
July 31, 2012 Meeting Minutes of Massachusetts Gaming Commission

August 7, 2012 Meeting Minutes of Massachusetts Gaming Commission
Massachusetts Gaming Commission Employee Handbook — Directory and Policy
Questions

5. August 8, 2012 Email to Janice Reilly from Charles Ticotsky Regarding Meeting

e

/s/ James F. McHugh
James F. McHugh
Secretary
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The Commontwealth of Mlassachusetts
Massachusetts Gaming Commission

Meeting Minutes
Date: August 21,2012
Time: 1:00 p.m.
Place: Division of Insurance
1000 Washington Street

1* Floor, Meeting Room 1-E
Boston, Massachusetts

Present: Commissioner James F. McHugh
Commissioner Gayle Cameron
Commissioner Bruce Stebbins

Absent: Commissioner Stephen P. Crosby, Chairman
Commissioner Enrique Zuniga

Call to Order:

Commissioner McHugh opened the 23™ public meeting.
Approval of Minutes:

See transcript page 2.

Commissioner McHugh stated that he had been on vacation the previous week and had not
prepared the minutes of the August 8 and August 14 meetings. Accordingly, approval of those
minutes will be deferred until the next meeting. The transcripts of both meetings are available
on the Commission’s website for those who may wish to review them in the interim.

Administration:
See transcript pages 2-11.

Executive Director Search Update — Commissioner Stebbins stated that JuriStaff is calling
candidates and he has had a chance to speak with a few of them over the phone for initial
interviews. The next step is to invite potential candidates to Boston for more thorough and
specific discussions. He stated that the candidates he has talked to so far are not from
Massachusetts, so they will have to be given positive information about living in Massachusetts.
Commissioner McHugh confirmed the job posting for this position will remain open until
September 7, 2012.

Additional Hires — Commissioner McHugh stated that the Commission is also working on hiring
a General Counsel, Staff Attorney, and Deputy Director of the Investigation and Enforcement
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Bureau. He stated that he is drafting a job description for the General Counsel position with the
goal of posting the position by next week. The Staff Attorney search is well underway. JuriStaff
is handling this search and he has received five resumes to review, with five more expected. He
stated that the Commission is contemplating hiring a paralegal and additional staff to assist with
the regulations and racing issues. Commissioner Cameron stated that she is completing a job
description for the Deputy Director of IEB, with the goal of posting the position next week.

Discussion of MGC Internal Policies — Commissioner McHugh stated that Commissioner Zuniga
is working on the revisions made to the employee manual and those revisions will be discussed
at a future meeting.

Report from Director of Administration — Eileen Glovsky stated that a procurement is in process
for brand identity and website development, with a submission deadline of August 22, 2012.
The goal for making a final decision on the procurement is September 4, 2012. A draft RFI for
the research agenda has been prepared to assist the Commission in making decisions regarding
completion of the research required by the November, 2011, legislation. She stressed that the
Commission must have in hand an original certificate bearing a wet signature before it will
accept from a developer its $400,000 application fee. She stated that the project management
software the Commission purchased has been installed on her computer and this system should
ultimately contain a long term, multiyear, multifaceted view of all activities in which the
Commission is going to engage over the next three to five years.

Racing Division:
See transcript pages 11-14.

Update — Commissioner Cameron stated that the Director of Racing Search is underway. The
job has been posted and a number of resumes have been received. The posting will be open until
after Labor Day. She stated that the first meeting of the Horse Racing Committee created by
G.L. c. 23K, § 60(b) was held on August 20, 2012. The Committee is responsible for making
recommendations to the Commission on how the funds deposited into the Race Horse
Development Fund created by c. 23K, §60(a) will be distributed between thoroughbred and
standardbred racing facilities to support thoroughbred and standardbred horse racing in
Massachusetts. She conducted several hearings last week and will present results to the
Commission next week. She has received a request for a settlement in one matter and informed
the attorney that the request must be provided in writing before a decision on whether to allow it
can be made. She recommended an extension be granted to allow the appellant to file an appeal
with the Commission or file whatever application for a settlement or other resolution the
appellant desires.

Motion made by Commissioner Cameron to allow the appellant to file an appeal with the

Commission or an application for resolution or both no later than September 14, 2012. Motion
seconded by Commissioner Stebbins. The motion passed by a 3-0-0 vote.
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Project Work Plan:
See transcript pages 14-33.

Consultant Status Report — Gaming Consultants Robert Carroll and Fred Gushin addressed the
Commission. Mr. Carroll stated that a list of contemplated RFA Phase-2 regulations has been
delivered to the Commission. They are working on a number of items which are part of the
strategic plan, including the time line, table of organization, the budget, and the RFA Phase-2
process. They will be making recommendations about auditing, minimum controls, the rules of
the game, gaming equipment, and memoranda of understanding with the various agencies. They
will also be finalizing the RFA-1 Massachusetts supplement form. Mr. Gushin stated that the
sections of the strategic plan are coming together, with a goal of having a first draft ready by
September 10, 2012. He stated that the RFA-2 process will have to be transparent and
implemented in a way that will withstand legal scrutiny. Commissioner McHugh asked if there
will be discussion of what can be handled as a policy versus a regulation. Mr. Gushin stated that
everything does not have to be a regulation and that balance between policies and regulations
will be an important part of upcoming discussions. Commissioner McHugh asked if there will be
a third regulation phase dealing with such things as operational requirements for activities on the
gaming room for or whether those kinds of issues would be dealt with in the Phase 2 process.
Mr. Gushin replied that it was not mandatory to include those kinds of operational requirements
in Phase 2 but that it would be helpful to do so in order to give potential licensees notice of the
kinds of requirements they will face when operating in Massachusetts. Mr. Gushin also stated
that memoranda of understanding should be entered into with other jurisdictions, such as Ohio,
which have recently completed investigations of some potential Massachusetts applicants in
order to streamline the Massachusetts investigative process. Commissioner Stebbins asked if the
licensing and investigation of vendors and employees will happen in the third phase. Mr. Gushin
stated that it would. He also stated that, and other jurisdictions, Commissions held early meetings
with individuals and entities responsible for workforce development to discuss, at least in a
general way, the kinds of criteria the Commission would use for licensing decisions. Those kinds
of meetings helped ensure that the licensing process operated efficiently and did not disappoint
individuals who went through a training process even though aspects of their background
disqualified them from obtaining a license at the end of the training.

Technical Assistance to Communities — Commissioner Stebbins stated that he has discussed with
Director Driscoll updating the frequently asked questions portion of the Commission website.
He stated that he has spoken with more than twelve good candidates for the ombudsman position
and will select finalists to be interviewed by Chairman Crosby. Commissioner McHugh stated
that Chairman Crosby, in his role as interim ombudsman, has met with two potential developers
and arranged for them to work with the Department of Transportation.
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Finance/Budget Update:
See transcript page 33.

Commissioner McHugh stated that there is no budget update today as Commissioner Zuniga is
on vacation. The current budget information is posted on the Commission website.

Public Education and Information:
See transcript pages 33-39.

Report from Director of Communications and Outreach — Director Driscoll stated that the
process for brand identity and website development is moving forward and is on track for a
decision to be made September 4, 2012. She is developing content and a site map with a goal of
having the website up and running in mid-October to coincide with the release of the Phase-1
regulations. She is promoting the comment period and public hearings on the Phase-1
regulations on Facebook and through press releases. She is coordinating the many speaking
engagements that are upcoming and fielding media inquiries. She stated that for the Phase-2
regulations she would like to utilize WikiShare pages, which would allow the public to go into
the document and make edits. She stated that she continues to work on questions the
Commission has received from individuals and entities via the web to ensure there non-remain
outstanding for extended periods and that she will work on updating the frequently asked
questions portion of the Commission website. Commissioner Stebbins recommended
categorizing the questions, as the list is becoming extensive and covers a broad range of topics.

Discussion of Diversity/Inclusion Forum — Commissioner McHugh stated that the date for this
forum has been changed to September 19, 2012 and the location and agenda will be posted when
it is available.

Research Agenda:

See transcript page 39.

Commissioner McHugh stated that the RFI is in progress and once the results are received the
Commission will move forward with the research agenda.

Other Business:

See transcript pages 39-43.

Commissioner Stebbins stated that he was at Massasoit Community College in Brockton this
morning for a meeting with community college leaders from the southeast region to discuss

workforce development and casino career training. He stated that the Commission has authority
under the statute to certify a training program or curriculum and should find a way to exercise
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that this authority so that individuals who seek a career in expanded gaming will not be misled
into signing up for training programs that ultimately are of little or no value.

Motion made to adjourn, motion seconded and carried unanimously.

List of Documents and Other Items Used at the Meeting

1. Massachusetts Gaming Commission August 21, 2012 Notice of Meeting & Agenda

/s/ James F. McHugh
James F. McHugh
Secretary
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Magsachusetts Gaming Commigsion

Job Description and Solicitation of Applications
for the position of

General Counsel
September, 2012

The Gaming Commission

The Massachusetts Gaming Commission is a brand new and exciting agency charged with
responsibility for licensing and overseeing casino gambling and horseracing throughout
the Commonwealth of Massachusetts. Created by legislation passed in November, 2011, the
Commission began its operations in April, 2012. Headquartered in the heart of Boston's
financial district, the Commission has moved quickly to hire key employees, take charge of
horseracing, promulgate the initial regulations that will govern casino licensing, accept
initial applications for casino licenses and formulate policies that will lie at the heart of the
Commission’s operations. Over the next eighteen months, the Commission foresees rapid
growth from its small current staff to a staff capable of licensing and overseeing all of the
Commonwealth's casinos and racetracks and the thousands of employees, suppliers,
vendors needed to support them. As it grows and increases its regulatory responsibilities,
the Commission is committed to a fair, transparent, and participatory process for
implementing the new casino gaming legislation and is seeking employees who can and
will make that commitment a reality.

The Position

The position of General Counsel to the Commission offers a challenging opportunity for a
lawyer who enjoys a fast-paced environment and desires to play a significant role in creating a
new agency that will regulate an entirely new Massachusetts industry. The General Counsel will
have a role in virtually every major Commission policy initiative as well as in a host of legal
issues that arise daily and require quick research, analysis and response. The General Counsel
will report to the Commission’s Executive Director and, as necessary, directly to the
Commission itself. Accordingly, the General Counsel will be one of the Commission’s senior
executives with substantial responsibility for overseeing the Commission’s growth and
expanding responsibilities. The ideal candidate will have excellent legal and managerial skills
but will also enjoy working in a start-up environment. He or she will be able to create and
manage the Commission's legal team and ensure the team's continuing commitment to providing
sound, thoughtful and ethical legal advice. He or she will also have a demonstrated record of
success in handling complexity across a broad range of legal issues.

August 24,2012 1
Rev. 1



Essential Functions of the Position

The General Counsel’s overall responsibilities include a variety of tasks that contribute to
achieving the Commission’s strategic goals. Those goals are (1) creation of decision-making
and regulatory systems that engender the confidence of the public and participants, (2)
providing the greatest possible economic development benefits and revenues to the people
of the Commonwealth, (3) reducing to the maximum extent possible the potentially
negative or unintended consequences of the new gaming legislation, and (4) creating a
regulatory framework that allows a return on investment for gaming providers that
assures the operation of casino-resorts of the highest quality.

More specifically, the General Counsel’s primary responsibilities will include:

1. Establishing strategic and operational plans for a legal department capable of supporting
the Commission’s expanding activities.

2. Developing and managing a system for ensuring compliance with the Commission’s
statutory reporting requirements.

3. Advising the Commission, Executive Director and Commission staff on all matters
related to legal policy, compliance, and other legal issues.

4. Acquiring and maintaining knowledge of particular legal issues that affect the gaming
and horseracing industries.

5. Creating and managing the division of responsibilities necessary to conduct fair hearings
and proceedings in which some employees of the Commission have a prosecutorial role,
some an investigatory role and some a decision-making role.

6. Ensuring that the Commission’s conduct and resolution of adjudicatory proceedings
conforms in all respects to all applicable legal requirements.

7. Conducting and overseeing research and analysis on a variety of legal issues including
overseeing the development and implementation of the Commission’s policies and
procedures, recommending new policies as needed, and revising existing policies as
appropriate.

8. Providing advice regarding the Commonwealth’s public records statute and its
application to specific documents in the Commission's possession.

9. Providing advice with respect to the Commonwealth's open meeting laws and their
application to specific meetings the Commission will hold from time to time.

10. Overseeing the delivery and management of all legal services, including analyzing laws,
rules, regulations and proposed legislation, managing outside counsel who perform legal
services for the Commission, and reviewing all significant transactions and contracts for
compliance with Federal and Massachusetts law.

11. Assisting the Commission in interactions with other Commissions, agencies and
departments to coordinate common legal agreements, memoranda of understanding,
interagency agreements and other common operating rules or practices.

12. Ensuring that the Commission operates within the appropriate legal governance
framework.

13. Identifying and managing legal risks to the Commission.

14. Assisting in review of the Commission’s employment policies and procedures to ensure
that they remain current and consistent with applicable law.
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15.

16.

N

11.

12.

13.

14.

Overseeing and coordinating the activities of outside legal counsel, private and
governmental.
Other duties as assigned.

Desirable Knowledge, Skills and Abilities

At least ten years’ experience working with complex corporate and commercial matters
in a law firm, corporate legal department or governmental agency.

Comfort working independently and as part of a team.

Proven ability to delegate and manage multiple priorities while generating positive
relationships with internal and external stakeholders and the ability to foster a team
environment through excellent leadership and management skills.

Excellent judgment of the character and potential of employees, and experience in
recruiting, mentoring, promoting and retaining a diverse group of talented colleagues.
Strong commitment to diversity.

Highest level of good character, honesty, and integrity.

Proven ability to communicate effectively with all levels of Commission staff and with
individuals and organizations that transact business with the Commission.
Demonstrated capacity for sound legal analysis, legal reasoning, problem solving, and
legal research skills.

Demonstrated ability to develop creative solutions to complicated and sensitive problems.

. Intellectual and conceptual flexibility and creativity, with the ability to interpret, present,

and write about complex ideas and concepts in a clear, concise fashion.

Ability to manage multiple projects simultaneously, with attention to detail, timeliness,
and the consistency with the Commission’s overall mission.

Excellent oral and written communication skills as well as the interpersonal skills
necessary to build and maintain a cohesive, team-oriented working environment while
leading by example.

A high degree of flexibility capable of supporting the evolving needs of the Commission,
including the ability to work extended hours, weekends or holidays as operational needs
require.

Competence in computer usage and standard software including Microsoft Windows,
word-processing, spreadsheet, project management and database software.

15. A J.D. Degree from an accredited law school and a license to practice law in

Massachusetts.

The General Counsel’s salary will be commensurate with his or her experience.

The Massachusetts Gaming Commission is an equal opportunity/affirmative action employer.
Females, minorities, veterans and persons with disabilities are strongly encouraged to apply. All
prospective employees of the Commission must undergo a detailed background check, including
a credit analysis and drug screening, prior to a final offer of employment.

Interested applicants must submit a resume, a writing sample, and at least three professional
references, to:

August 24,2012
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Town of Palmer
4417 Main Street
Palmer, MA 01069

August 8, 2012 (Hand Delivered)

Stephen P. Crosby, Chairman
Massachusetts Gaming Commission

Dear Chairman Crosby:

There are more than forty Fire, Water and Sewer Districts in at least twenty-five towns
across the State that are governed by authorities which are separate from the municipal
governments of these communities.

In addition, many Massachusetts cities and towns contract with private EMS firms or
non-profit Rescue Squads for their Emergency Medical Response needs.

The expanded gaming legislation calls for a single agreement between the host
community and an applicant setting forth the conditions to have a gaming establishment
located within the host community, it does not seem to anticipate multiple agreements in
order to accomplish this.

It would be very helpful to have clarification from the Gaming Commission that the
legislation requires a single host community agreement with an applicant, and that any
agreements for required municipal services provided by districts or other organizations
within the community must be negotiated through the host community and made a part of
the host community agreement.

This would preserve the rights of districts and organizations that provide municipal
services to a community to negotiate the terms and mitigating conditions under which
these services could be provided to an applicant, while ensuring that this will be done
within the framework of the host community agreement.

Sincerely,

Palmer Town Manager



COMMONWEALTH OF MASSACHUSETTS

SUFFOLK COUNTY MASSACHUSETTS GAMING
COMMISSION
RACING DIVISION
)
In the Matter of )
Abad Cabassa ) Suffolk Steward Ruling No. 1016
Licensed Jockey )
License No. 131840 )
)

FINAL DECISION AND ORDER

Procedural History

The Massachusetts Gaming Commission (“Commission”) conducted formal
adjudicatory proceedings on August 16, 2012 pursuant to M.G.L. c. 30A, §§ 10, 11, and
801 CMR 1.01, et. seq. before Commissioner Gayle Cameron, Presiding Officer for the
Commission. This matter was held pursuant to an appeal by Abad Cabassa
(“Appellant”), a licensed jockey. The Appellant was suspended for seven calendar days
and was ruled disqualified from his third place finish in a race held on July 4, 2012 based
on a Suffolk Downs Board of Stewards ruling that he came out and impeded another
horse during the race in violation of Commission regulations. The Appellant was present
at the hearing but was not represented by legal counsel, however, he was joined by

Heriberto Rivera, a representative of the Jockeys’ Guild

The following witnesses presented evidence at the hearing:

Appellee:

1. Susan K. Walsh, Chief Steward

Appellant:



1. Abad Cabassa
2. Heriberto Rivera

The following evidence was entered on the record:

1. Suffolk Stewards Ruling no. 1016, dated July 7, 2012

. Appellant’s appeal form and request for stay, dated July 7, 2012

. Approval of Request for stay, dated July 9, 2012

. Notice of hearing dated July 10, 2012, hearing date scheduled for July 19,
2012

. Hand written note from Appellant requesting to reschedule hearing, dated
July 16, 2012

. Letter denying rescheduling request, dated July 16, 2012

. Fax cover sheet of denial letter, dated July 17,2012
. Letter acknowledging next hearing date to be August 16, 2012, dated July
24,2012

Additional Evidence submitted by Appellee

1. Video of the fifth race on July 4, 2012

Additional Evidence submitted by Appellant

1. Letter from Appellant to John Hill dated August 14, 2012

2 Copies of assorted steward rulings

Findings of Fact

The Commission finds as facts established by a preponderance of the evidence the

following:



The Commission has issued the Appellant a license to practice as a jockey in the

Commonwealth of Massachusetts.

The Appellant participated in the fifth race taking place on Wednesday, July 4,
2012.

As the Appellant’s horse (No. 2) entered the home stretch at the 1/16 pole, it

altered its course.

As aresult of the Appellant’s course change, another horse (No. 5), was crowded

by the Appellant’s course and had to maneuver in order to avoid a collision.

Applicable Law and Regulations

“The commission shall have full discretion to refuse to grant a license to any
applicant for a license or to suspend or revoke the license of any licensee.” MGL

c. 1284, §11.

“The Stewards shall have the power to interpret 205 CMR 4.00 and to decide all
questions not specifically covered by them.” 205 CMR 4.35(1).

“The Stewards shall have the power to punish for violation of 205 CMR 4.00 any
person subject to their control and in their discretion to impose forfeitures or

suspensions or both for infractions.” 205 CMR 4.35(9).

“A final appeal in the case of any person penalized or disciplined by the racing
officials of a meeting licensed by the Commission, may be taken to the

Commission.” 205 CMR 4.03.



S. “When the way is clear in a race, a horse may be ridden to any part of the course,
but if any horse swerves, or is ridden to either side, so as to interfere with, impede

or intimidate any other horse, it is a foul.” 205 CMR 4.11(6)(e)(3)(a).
6. “The offending horse may be disqualified, if in the opinion of the stewards, the
foul altered the finish of the race, regardless of whether the foul was accidental,

willful or the result of careless riding.” 205 CMR 4.11(6)(e)(3)(b).

7. “If the stewards determine the foul was intentional, or due to careless riding, they

may fine or suspend the guilty jockey.” 205 CMR 4.11(6)(e)(3)(c)

Conclusions of Law

1. Based on the Findings of Fact above, the Commission has jurisdiction to hear this

disciplinary matter.

2. Based on the Findings of Fact above, the Respondent’s conduct constitutes a

violation of 205 CMR 4.11(6)(e)(3) sections (a), (b), and (c).

Discussion

The Commission received evidence and testimony regarding the fifth race on
Wednesday, July 4, 2012. During the hearing, the evidence demonstrated that the
Appellant’s horse changed course during the home stretch, crowding another horse
(number 5) and forcing it to alter its path. The Commission credits the testimony of
Steward Walsh as being consistent with the evidence in the record, namely a video of the
race at issue. The Appellant provided testimony in the form of his opinion that the other
horse (number 5), pulled away from an outside horse, thus it, and not the Appellant’s

horse, actually caused an impediment. The Commission, however, does not credit this



testimony. Based on the testimony of the Chief Steward, which was reinforced by the
video of the race, the Commission notes that the Appellant’s left hand held a whip used
to hit his horse, essentially driving it into the number 5 horse. The determination on the
part of the Stewards that the Appellant’s horse was the cause of the impediment was
further reinforced by the Appellant’s own testimony in which he admitted that his horse
was “drifting.” Based on the evidence in the record, the Commission finds that there is
more than sufficient evidence to find that Appellant responsible for impeding the number

S horse.

While not admitting culpability, the Appellant made an argument regarding his
sanction which must be addressed. Specifically, the Appellant and Heriberto Rivera, a
representative of the Jockey’s Guild, testified that in matters in which a jockey is
careless, a standard five days of suspension is typically imposed, not the seven days
imposed on him. On this point, the Chief Steward agreed, thus there is no dispute on this
point. However, the Chief Steward argued that the Appellant was justifiably issued a
seven day suspension because his acts in this matter were more than simply careless. The
Commission agrees that the Appellant’s skill and experience is an aggravating factor.
This finding is consistent with court rulings in other occupational licensing matters
finding that when misconduct is engaged in, the fact that the perpetrator has vast
experience actually serves to heighten the seriousness of the offense. Seem e.g. Matter of
Bailey, 439 Mass. 134, 152 (2003). Here, the Stewards found that the Appellant, with his
experience, engaged in egregious conduct.! As noted, the evidence shows the Appellant
using his whip to guide his horse into the other. Therefore, the evidence suggests this
was more than merely carelessness. Though the Commission does not find that the
Appellant intended to cause an accident, the evidence shows that the Appellant was
acting aggressively, which directly caused interference with another horse. Based on
this, the Commission finds that the imposition of the seven day sanction was not a

miscarriage of justice, but was instead a reasonable and appropriate sanction under the

' It was also noted that the Appellant has been issued sanctions in the past, however those sanctions were
not identified at this time, thus the Commission is unable to make findings as to whether or not such past
sanctions should have been addressed in this matter.



circumstances. Further, the Commission finds that the sanction was not arbitrary or

capricious but rather carefully crafted to reflect the gravamen of the Appellant’s offense.

Conclusion and Order

In keeping with its duty to promote the best interests of racing as well as the
health, welfare and safety, of those involved, and based on the Findings of Fact and
Conclusions of Law set forth above, the Commission finds that Appellant is subject to

discipline and appropriate sanctions.

The Commission therefore ORDERS the following:

To uphold the decision of the Suffolk Downs Board of Stewards suspending the
jockey license of the Appellant for seven (7) calendar days. The days in which this
suspension is to be served shall be determined by the Stewards. To the extent that the
Appellant appeals the disqualification of his mount for the race in question, the

Commission upholds the disqualification.

RIGHT TO RECONSIDERATION

This is a tentative decision of the Commission. The Appellant is hereby notified
of the right to seek reconsideration of this Tentative Decision by filing written objections
within thirty (30) days of the issuance of this decision (date below) with the Commission
at the following address:

Massachusetts Gaming Commission
Racing Division
1000 Washington Street, 7™ floor
Boston, MA 02118

The Commission will not hold additional hearings; the written submission is the

sole opportunity of the parties to make any further arguments regarding this matter.> The

2801 CMR 1.01(11)(c), the rule establishing the procedures as to Tentative Decisions, provides that where,
as in this case, the full Commission did not preside at the reception of evidence, the presiding officer shall



Commission will review this matter after the expiration of the thirty day period, receipt of
objections from the Appellant, or after receiving a notice from the Appellant waiving the
right to file objections, whichever comes first. Thereafter the Commission will issue a

final decision which will outline any applicable appellate rights.

MASSACHUSETTS GAMING COMMISSION
RACING DIVISION

By:

Commissioner Gayle Cameron, Presiding Officer

Dated:

issue a Tentative Decision. The parties are entitled to an opportunity to "file written objections to the
Tentative Decision... which may be accompanied by supporting briefs." 801 CMR 1.01(11)(c)(1). The
Commission then considers the record, including the Tentative Decision and any objections and responses
filed thereto and either modifies, reverses, or affirms and adopts the Tentative Decision, "making
appropriate response to any objections filed..." 801 CMR 1.01(11)(d).



%6,

COMMONWEALTH OF MASSACHUSETTS

SUFFOLK COUNTY MASSACHUSETTS GAMING
COMMISSION
RACING DIVISION
)
In the Matter of ) State Police Ejection
Marco A. Chavez )
Appellant )
)

TENTATIVE DECISION

Procedural History

The Massachusetts Gaming Commission (“Commission”) conducted formal
adjudicatory proceedings on August 16, 2012 pursuant to M.G.L. c. 30A, §§ 10, 11, and
801 CMR 1.01, et. seq. before Commissioner Gayle Cameron, Presiding Officer for the
Commission. This matter was held pursuant to an appeal by Marco A. Chavez
(“Appellant™), a former exercise rider at the Suffolk Downs Racecourse Park, who was
ejected by the State Police on July 2, 2007. The Respondent was present at the hearing

and was represented by counsel.

Witnesses: The following witnesses presented evidence at the hearing:

Appellee:
Sergeant Michael Scanlon, Massachusetts State Police

Appellant:
Marco A. Chavez

The following evidence was entered on the record:

Ejection report dated May 1, 2004
Ejection report dated July 2, 2007



Appeal form requesting a hearing, dated November 3, 2010

Notice of Hearing dated November 4, 2010, scheduling hearing for November 10,2010
Letter from Jose Espinosa, Esq., requesting postponement, dated November 8, 2010
Letter rescheduling hearing to December 1, 2010, dated November 23, 2010

Agenda notes from December 1, 2010 indicating a failure to appear at the hearing
Letter stating “appeal denied with prejudice,” dated December 2, 2010

Appeal form requesting hearing, dated July 11,2012

Notice of Hearing dated July 12, 2012, scheduling hearing for July 19, 2012

Letter from Jose Espinosa, Esq., requesting a postponement, dated July 17,2012

Letter rescheduling hearing to August 16, 2012, dated July 24, 2012

Findings of Fact

The Commission finds the following as facts established by a preponderance of the

evidence:
1. The Appellant was formerly licensed as an exercise rider at Suffolk Downs.
2. In May of 2004, the Appellant was ejected due to an altercation which occurred

on April 10, 2004.

3. Notwithstanding this ejection, the Appellant continued to receive licenses to work

at Suffolk Downs, most recently during the 2007 racing season.

4, On July 2, 2007, the Appellant was again ejected from Suffolk Downs for
utilizing a false social security number and false date of birth, additionally the

Appellant purportedly was not lawfully in the United States.

5; In 2010, for the first time, the Appellant appealed his ejection, however he
ultimately failed to show at scheduled hearings, resulting in his appeals being

dismissed with prejudice.



6. The Appellant has used different social security numbers and dates of birth on his

applications for racing licensure.

Applicable Law and Regulations

L “Any commissioner or representative of the commission. .. shall have the right to
refuse admission to or eject from its premises any person whose presence on said
premises is detrimental, in the sole judgment of the commissioner or
representative of the commission or of said licensee, to the proper and orderly
conduct of a racing meeting... Any person so excluded by any commissioner or
representative of the commission or by a licensee shall have a right of appeal to
the commission. The commission shall hold a hearing within ten days after any
such person requests an appeal and may after such hearing by vote allow such

person admission to such meeting."” M.G.L. c. 128A, § 10A.

Conclusions of Law

1. Based on the Findings of Fact above, the Commission has jurisdiction to hear this
matter.
2. Based on the Findings of Fact above, the Appellant’s conduct constitutes valid

grounds for the ejection of the Appellant pursuant to G.L. c. 128A, § 10A.

Discussion

The Commission received evidence and testimony regarding the ejection of the
Appellant. During the hearing, the evidence demonstrated that the Appellant has utilized
different social security numbers and dates of birth on previous applications for licensure,

the result being that he was licensed despite having an un-lifted ejection. The underlying

! The Commission notes that the appeal was not made until several years after the ejection, however, the
Commission will hear the matter to the extent it is in the best interest of justice.



reason for the ejection no longer appears to be an issue, the Appellant did have an
altercation but, according to his lawyer, he was acquitted of any charges. With regards to
the social security number, it was testified by the state police that the number provided on
the Appellant’s applications (as well as that of an insurance claim) was that of an
individual in Georgia. The Appellant does not dispute that this number was invalid,
rather he claims that at one point he believed it was valid and was obtained at a social
security office. The Appellant says that he now has a valid social security number and
can validly work in the United States. The state police further noted that two different
dates of birth, one with a 1967 date, another with a 1968 date, were utilized. The
Appellant’s lawyer stated that he could not explain this discrepancy. Faced with the
evidence, the Commission finds the Appellant’s explanations not credible, the
Commission finds that the Appellant did use bad numbers intentionally. Based on the
evidence, the Commission can infer that the Appellant was not legally in the country, or
at least lacked the legal ability to work in the country, but to ensure licensure utilized
false social security numbers and dates of birth. The provision of false information alone
is grounds to uphold the ejection, however, it is the lack of candor on the part of the
Appellant which is most egregious to the Commission now. It is this lack of honesty that
causes the Commission to refrain from lifting the ejection at this time. However, if the
Appellant is truly committed to a retumn to the world of racing, he is invited to consider
returning in the future with evidence of good moral character as well as to be honest in

his past.

Conclusion and Order

In keeping with its duty to promote the best interests of racing as well as the
health, welfare and safety, of those involved, and based on the Findings of Fact and
Conclusions of Law set forth above, the Commission finds that Appellant is subject to

appropriate sanctions.

The Commission therefore ORDERS the following:



To uphold the ejection of the Appellant, the Appellant may not seek
further Commission review for a full calendar year from the date of this

decision.



RIGHT TO RECONSIDERATION

This is a tentative decision of the Commission. The Appellant is hereby notified
of the right to seek reconsideration of this Tentative Decision by filing written objections
within thirty (30) days of the issuance of this decision (date below) with the Commission
at the following address:

Massachusetts Gaming Commission
Racing Division
1000 Washington Street, 7" Floor
Boston, MA 02118

The Commission will not hold additional hearings; the written submission is the
sole opportunity of the parties to make any further arguments regarding this matter.> The
Commission will review this matter after the expiration of the thirty day period, receipt of
objections from the Appellant, or after receiving a notice from the Appellant waiving the

right to file objections, whichever comes first. Thereafter the Commission will issue a

final decision which will outline any applicable appellate rights.

MASSACHUSETTS GAMING COMMISSION
RACING DIVISION

By:

Commissioner Gayle Cameron, Presiding Officer

Dated:

2801 CMR 1.01(11)(c), the rule establishing the procedures as to Tentative Decisions, provides that where,
as in this case, the full Commission did not preside at the reception of evidence, the presiding officer shall
issue a Tentative Decision. The parties are entitled to an opportunity to "file written objections to the
Tentative Decision... which may be accompanied by supporting briefs." 801 CMR 1.01(11)(c)(1). The
Commission then considers the record, including the Tentative Decision and any objections and responses
filed thereto and either modifies, reverses, or affirms and adopts the Tentative Decision, "making
appropriate response to any objections filed..." 801 CMR 1.01(11)(d).



COMMONWEALTH OF MASSACHUSETTS

SUFFOLK COUNTY MASSACHUSETTS GAMING
COMMISSION
RACING DIVISION
)
In the Matter of ) State Police Ejection
Josue Morales Marcano )
Appellant )
)

TENTATIVE DECISION

Procedural History

The Massachusetts Gaming Commission (“Commission”) conducted formal
adjudicatory proceedings on August 16, 2012 pursuant to M.G.L. ¢. 30A, §§ 10, 11, and
801 CMR 1.01, et. seq. before Commissioner Gayle Cameron, Presiding Officer for the
Commission. This matter was held pursuant to an appeal by Josue Morales Marcano
(“Appellant”), a former jockey at the Suffolk Downs Racecourse Park, who was ejected
by the State Police on October 2, 2009. The Respondent was present at the hearing and

was not represented by counsel'.

Witnesses: The following witnesses presented evidence at the hearing:

Appellee:
Sergeant Michael Scanlan, Massachusetts State Police

Trooper Winifred Rennie, Massachusetts State Police

Appellant:

Josue Morales Marcano

! The Appellant did, however, bring an interpreter, Jorge Chapman, the Commission notes that it had to
take extensive efforts, including repeating most of the hearing, to ensure that the Appellant’s chosen
interpreter actually interpreted the full hearing for the Appellant.



The following evidence was entered on the record:

Ejection report, dated October 2, 2009

State Police report, dated October 2, 2009

Appeal form requesting a hearing, dated July 14, 2012
Notice of Hearing dated July 24,2012

The following evidence was entered by the Appellee:

Photographs of pills recovered on October 2, 2009

Findings of Fact

The Commission finds the following as facts established by a preponderance of the

evidence:

1. The Appellant was formerly licensed as a jockey at Suffolk Downs.

% On October 2, 2009, the Appellant was in a vehicle with Joel Villaneuva in the
backside of the Suffolk Downs Race Track.

3 During the October 2 incident, the State Police observed the Appellant with a
number of pills requiring a prescription.

4. Criminal charges were filed against the Appellant due to the possession of the
pills in question, however, those charges have been dismissed.

5. The Appellant has stated, but not provided, that he had prescriptions for almost all

of the pills in question, but not all of them.

Applicable Law and Regulations




I “Any commissioner or representative of the commission... shall have the right to
refuse admission to or eject from its premises any person whose presence on said
premises is detrimental, in the sole judgment of the commissioner or
representative of the commission or of said licensee, to the proper and orderly
conduct of a racing meeting... Any person so excluded by any commissioner or
representative of the commission or by a licensee shall have a right of appeal to
the commission. The commission shall hold a hearing within ten days after any
such person requests an appeal and may after such hearing by vote allow such

person admission to such meeting.””> M.G.L. c. 128A, § 10A.

Conclusions of Law

L. Based on the Findings of Fact above, the Commission has jurisdiction to hear this
matter.
2. Based on the Findings of Fact above, the Appellant’s conduct constitutes valid

grounds for the ejection of the Appellant pursuant to G.L. c. 128A, § 10A.

Discussion

The Commission received evidence and testimony regarding the ejection of the
Appellant. During the hearing, the evidence demonstrated that the Appellant was in
possession of prescription drugs on the date in question. Though the Appellant did not
produce any prescriptions for those drugs, the Commission credits his testimony that he
had prescriptions for almost all of the drugs. This finding of credibility is being made, in
part, because the Appellant does not claim to have been legally in possession of all of the
drugs,” his willingness to make a statement against his own interest greatly strengthens a
finding of truthfulness. The Commission notes that, even if by mistake, the dismissal of

criminal charges against the Appellant, even if not exonerating the Appellant, must be

2 The Commission notes that the appeal was not made until several years after the ejection, however, the
Commission will hear the matter to the extent it is in the best interest of justice.

3 The Appellant pointed to a white pill on the state police’s evidence picture, which the police have
identified as prescription strength ibuprofen.



considered a mitigating factor for the Appellant. Possession of such drugs without a
prescription is detrimental to racing because it indicates a violation of law* and a possible
problem with substance abuse. However, in light of the passage of time and the

Appellant’s honesty, some mercy may be appropriate in this matter.

Conclusion and Order

In keeping with its duty to promote the best interests of racing as well as the
health, welfare and safety, of those involved, and based on the Findings of Fact and
Conclusions of Law set forth above, the Commission finds that Appellant is subject to

appropriate sanctions.

The Commission therefore ORDERS the following:

1. To uphold the ejection of the Appellant; and

2. To lift the ejection of the Appellant immediately; however, due to
at least one instance of having prescription drugs without a
prescription, the stewards may consider this matter further if the

Appellant seeks licensure with them in the future.

RIGHT TO RECONSIDERATION

This is a tentative decision of the Commission. The Appellant is hereby notified
of the right to seek reconsideration of this Tentative Decision by filing written objections
within thirty (30) days of the issuance of this decision (date below) with the Commission
at the following address:

Massachusetts Gaming Commission
Racing Division
1000 Washington Street, 7" Floor
Boston, MA 02118

* The Commission notes that the original ejection states that the Appellant violated 205 CMR 4.57 for
taking prescription drugs without notifying the stewards. The Commission notes that due to issues
unrelated to this matter, 205 CMR 4.57 was stricken from the regulations and is not enforceable.



The Commission will not hold additional hearings; the written submission is the
sole opportunity of the parties to make any further arguments regarding this matter.” The
Commission will review this matter after the expiration of the thirty day period, receipt of
objections from the Appellant, or after receiving a notice from the Appellant waiving the
right to file objections, whichever comes first. Thereafter the Commission will issue a

final decision which will outline any applicable appellate rights.

MASSACHUSETTS GAMING COMMISSION
RACING DIVISION

By:

Commissioner Gayle Cameron, Presiding Officer

Dated:

801 CMR 1.01(11)(c), the rule establishing the procedures as to Tentative Decisions, provides that where,
as in this case, the full Commission did not preside at the reception of evidence, the presiding officer shall
issue a Tentative Decision. The parties are entitled to an opportunity to "file written objections to the
Tentative Decision... which may be accompanied by supporting briefs." 801 CMR 1.01(11)(c)(1). The
Commission then considers the record, including the Tentative Decision and any objections and responses
filed thereto and either modifies, reverses, or affirms and adopts the Tentative Decision, "making
appropriate response to any objections filed..." 801 CMR 1.01(11)(d).



COMMONWEALTH OF MASSACHUSETTS

SUFFOLK COUNTY MASSACHUSETTS GAMING
COMMISSION
RACING DIVISION
)
In the Matter of ) License Denial
Walter Case ) Plainridge Judge Ruling No. 1001-12
License Applicant )
)

EXTENSION FOR FILING OBJECTIONS TO THE TENTATIVE DECISION

On July 23, 2012, a Tentative Decision was issued in the above captioned matter. In that
decision, the Appellant was notified that he had the right to seek reconsideration of this
Tentative Decision by filing written objections within thirty (30) days of the issuance of
this decision. To date, no objections to that decision have been filed. However, an offer
of settlement has been made. As of this time, that offer has not been formally accepted or
denied by the Massachusetts Gaming Commission, however, the timeframe for filing
written objections has not been extended. Therefore, to ensure that the Appellant has not,
in seeking a settlement, waived his rights to file objections, per 801 CMR 1.01(4)(e), the
Appellant may have until September 14, 2012 to file his objections, if any, as described

in the Tentative Decision, no further extensions will be provided. Any objections must
be sent to the Commission at the following address:

Massachusetts Gaming Commission
Racing Division
1000 Washington Street
Boston, MA 02118
MASSACHUSETTS GAMING COMMISSION

RACING DIVISION

By:

Commissioner Gayle Cameron, Presiding Officer

Dated:

Y o
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Law Office of Jeffrey R. Pocaro

141 South Avenue, Suite 204
Fanwood, NJ 07023
Phone: 908-490-1095

Fax: 908-490-1099
Cell: 908-377-2488
Email: JRPEsg@aol.com
August 10, 2012

Mr. John E. Hill

Massachusetts Gaming Commission
1000 Washington Street, Suite 710
Boston, Mass. 02118

Re: Walter Case

Dear Mr. Hill:

Please be advised that I represent Mr. Case on the appeal. My client has asked me to make the
following request of the Commission based on the history of this case, as outlined below:

1) Whenthe judges at Plainridge Race Track originally decided not to license Mr. Case, I
was called before the decision was published and a telephone message was left at my
office and on my cell phone. At the time of the call, I was on vacation in Mexico and
was unable to retrieve messages on my voicemail or make calls on my cell phone. As
soon as [ returned from my vacation on Saturday, April 28, 2012, I called the judges at
the track on April 30, 2012. I was informed by the judges that if I had called the previous
week, my client’s application could have been withdrawn and the denial would not have
been made public. [ was then told that since I had not called back to withdraw the
application, the denial was now published and my only recourse was an appeal.

2) The appeal was then filed , a hearing took place and a tentative decision rendered by
Commissioner Gayle Cameron on July 23, 2012. The tentative decision upheld the

judges.

My client has asked me to withdraw the appeal and withdraw the application and request that the
denial published on the United States Trotting Association website for rulings be withdrawn.

If the tentative decision is made final, it will result in a death knell to my client’s chances to ever
be licensed ever again in any state in the US, or for that matter in Canada, Australia or New
Zealand. Furthermore, if the decision of the judges remains of record at the United States
Trotting Association, it will have the same affect and will result, due to reciprocity, in my client
being denied a harness driver’s license in all other jurisdictions and countries.
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I realize that thisis an unusual request. But my client’s possible future prospects to drive harness
horses for a living will be impacted greatly if you do not permit him to withdraw the appeal and
then withdraw his application (which would result in the withdrawal of the denial at the United

States Trotting Association).

To remedy this situation, the Commission would have to transmit a letter to the United States
Trotting Association that the denial ruling is withdrawn because Mr. Case was permitted to
withdraw his application.

Upon your receipt of this letter, please call me to discuss the contents. If you have any
questions, please do not hesitate to contact me. Thank you for your cooperation.

Very truly yours,

JR Pacare

Jeffrey R. Pocaro

JRP/jrp
Enclosure(s)
cc: File

Walter Case
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' GAMING GROUP

1201 New Road
Suite 308
Linwood, NJ 08221
USA

MEMO

To: Massachusetts Gaming Commission

From: Spectrum Gaming
Michael and Carroll, P.C.

Date: August 27,2012

Re: Strategic plan outline —working draft

This memo provides the Commission with a working draft of the strategic plan
outline. We look forward to the opportunity to discuss this in further detail with the
Commission.

1. Introduction / Scope and Methodology

2. Table of Organization

A.

O MmO O ®

Executive Reports

Finance Accounting Division

Administration

Racing

Licensing

Legal

Investigations and Enforcement Bureau
i. Investigations
ii. State Police



iii. Gaming Agents/ Audit Alternative One
iv.  Gaming Agents / Audit Alterative Two
v. Gaming Agents / Audit Alternative Three

3. Budget
A. FY 2013
B. FY 2014
C. FY 2015
D. FY 2016
4. Regulations (Including Hearing and Appeal)
A. Phasel
i.  Commission Administration
ii. Phase | Application Process
iii. Phase [ Investigation Process
iv. Phase | Fees
V. Restrictions on, and Disclosure of, Political and Community Contributions
vi. Phase | Determinations of Suitability
vii.  Phase | Hearings and Appeals

B. Phasell
i. Standards for Gaming Facility Approvals
ii. Determination of Gaming Facility Approval
ili. Hearings and Appeals for Phase Il determinations
iv. Rules of the Games
v. Casino Internal Accounting Controls
vi. Exclusion of Persons
vii. Gaming Equipment
viii. Junket Enterprise Licensing
ix. Employee Licensing and Registration
x. Vendor Licensing and Registration
xi. Alcoholic Beverage Control
xii. Equal Employment
xiii. Internet Gaming (Potential)
xiv. Sports Betting (Potential)
5. Memoranda of Understanding (as necessary)
A. Federal Bureau of Investigation
Massachusetts State Police
Massachusetts Alcohol and Beverage Control Commission
Local Police Departments in Host and Surrounding Communities

monw

Gaming Regulatory Agencies of Other States and Countries



6. Scope of Licensing

A.
B.

Overview
May 29, 2012, Memo to MGC

7. RFA Phase I: Qualification Process

moo0nO® >

F.

G.
H.

Determinations of Qualifiers—Entities and Individuals
Submission of License Applications
Investigative Protocols
Review Applications for Completeness
Conducting the Suitability Background Investigations—Integrity and Financial
Reviews of Entities and Individuals
i Database Research
ii. Document Review
iii.  Interviews of Qualifiers
iv. Corporate Site Document Examinations
V. Regulatory History Review
vi.  Compliance Plan Review
vii. Litigation Review
Drafting Investigative Report
Review of Investigative Report by Commission
Commission Hearing to Determine Suitability of Applicants

8. RFA Phase IlI: Process and Selection

E.

oo ® >

Transparency
Objectivity
Comprehensiveness
Fairness
Supportability

9. Ongoing Operations and Regulatory Enforcement
A. Methodology for Identifying Best Practices

i. Surveillance Department
ii. Security Department
iii. Sensitive or Controlled Keys
iv. Cash (Currency) Controls Best Practices
v. Personnel Assigned to Table and Slot Gaming Operations
vi. Gaming Equipment Controls
vii. Reliability and Control of Electronic Data Systems

viii. Document Controls (Especially Those Used for Revenue Computation)

ix. Assigning Accountability to Participants to Transactions (Dual
Signatures)



X. Segregation of Incompatible Functions (Departments and Individuals)
xi. Audit of Casino Transactions (Revenue Audit Functions)
xii. Control of Patron Gaming Credit
B. Interplay Between Regulatory Enforcement and Criminal Law Enforcement
i. Pennsylvania Gaming Control Board
ii. Indiana Gaming Commission
iii. New Jersey Division of Gaming Enforcement
iv. Summary and Recommendation
C. Anti-Money Laundering
i. Bank Secrecy Act
ii. Currency Transaction Report by Casinos
ili. Suspicious Activity Report by Casinos
iv. Review of Massachusetts Chapter 267A (Money Laundering)
v. Practices of Other Gaming Jurisdictions
D. Auditing Casino Operations — A Regulatory Perspective
i. Regulatory Audits
ii. Summary
E. Minimum Internal Controls/Rules of Game/Gaming Equipment
i. Rules of the Game
ii. Gaming Equipment
F. Rules of the Game
i. Research of Jurisdictions Game Rules
ii. Necessity for Rules of the Game
ili. Recommendations
G. Timeline
i. RFA 1 Functions
ii. RFA 2 Functions
iii. Alternative RFA 2 Process
iv. Gaming Vendors/Employee Licensing
v. Hiring of Staff
10. Exhibits (previously submitted memos)
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Director of the Investigations and Enforcement Bureau (IEB)

Massachusetts Gaming Commission (MGC)
(August 2012)

Scope

The Director of the Investigations and Enforcement Bureau (IEB) of the Massachusetts Gaming
Commission (MGC) shall be appointed by and serve at the pleasure of the Commission, directly reporting
to the Executive Director as delegated by the Chair. The Director of the IEB will be the operational and
administrative head of the bureau and shall be responsible for executing, administering and enforcing the
provisions of law relative to investigations and enforcement. The bureau shall be a law enforcement
agency and its employees shall have such law enforcement powers as necessary to effectuate regulatory
and criminal enforcement. This includes the power to receive intelligence on an applicant or licensee and
to investigate violation of gaming laws.

The Director of the IEB shall oversee and be the responsible regulatory authority for all related activities.
including licensing, compliance, investigations, and enforcement oversight.

The Director of the IEB shall be responsible for staffing, establishing, maintaining, and changing
administrative units as may be appropriate, subject to the approval of the Commission and Executive
Director. The Director plans, directs, executes, and coordinates all investigative and enforcement
activities to include effective supervision of the members of the State Police, Alcohol Beverage Control
Commission and local Police assigned to the Bureau.

The Director of the IEB shall be responsible for fostering the principles of the MGC Mission Statement
among the staff and all stakeholders. These principles include assisting with the creation of a fair,
transparent and participating process for implementing the expanded Commonwealth gaming law while
seeking to provide economic development benefits and revenues to the people of the Commonwealth and
reduce to the maximum extent possible, the potentially negative or unintended consequences of the new
legislation as it relates to gaming.

General Duties and Responsibilities
Under the supervision of the Commission and Executive Director:

a) Maintains efficient and effective day to day operations of the IEB, its employees, and agents

b) Manages and employs a diverse group of employees

c) Develops administrative procedures, and internal controls for the [EB, which ensures the highest
integrity and efficiency

d) Establishes relationships and credibility for the MGC, with local, state, and federal agencies and
all other stakeholders in the gaming industry in the Commonwealth

e) Attends and participates in all Commission meetings and works with staff to manage
correspondence and communication with all IEB matters reflecting the official actions of the
MGC and assists Commissioners in all functions as needed

f) Develops and administers appropriate training for IEB staff, ensuring all are competent and
knowledgeable of all regulations, laws and policies and procedures

g) Oversees the development and preparation of the IEB budget

h) Reviews operations to asses performance against budget and legal requirements, and implements
corrective action as necessary



i)
J)

Attends gaming trade shows, seminars and other events to maintain knowledge of gaming and
current investigations and enforcement best practices
Performs other such duties which may be deemed necessary to effectuate the plans of the MGC

Minimum Qualifications

a)
b)
c)
d)
e)

At least 10 years management experience in complex criminal investigations and enforcement
A bachelor’s degree required, professional degree preferred

Regulatory experience in the casino gaming industry or other regulatory compliance experience
Excellent management and communication skills

Candidate will be subject to an extensive background investigation, including a pre-employment
drug screen

Candidate Knowledge and Preferred Abilities

a)
b)

c)
d)

e)
f)
g)
h)
i)
1))
k)
)
m)
n)
0)

Knowledge of gaming regulatory requirements

Demonstrated competence in management of varied staff

Excellent communication skills with private industry and public agencies including law
enforcement, legal authorities and other diverse stakeholders

Excellent judgment of the character and potential of employees, and experience in recruiting,
mentoring, promoting and retaining a diverse group of talented colleagues

Highest level of good character, honesty, and integrity

Capable of handling many tasks that are time sensitive in pressure situations

Demonstrated ability to work at a highly independent level

Ability to maintain a steady state of operation as an entity’s infrastructure evolves

Ability to influence and build consensus amongst competing interests within the organization and
when dealing with stakeholders and the public

Ability to keep all stakeholders informed and engaged

Attention to detail and ability to implement plans efficiently and effectively

Ability to summarize and disseminate important details in a timely manner

Exceptional writing skills

Ability to understand statistical information

Ability to read, analyze, and interpret business and financial reports

Salary commensurate with experience.

Please submit cover letters and resumes to:

Janice Reilly

Chief of Staff

Massachusetts Gaming Commission
janice.reilly(@state.ma.us

1t is the policy of the MGC and the Commonwealth of Massachusetts to afford equal employment
opportunities to all qualified individuals, without regard to their race, color, ancestry, religion, sex,
sexual orientation, national origin, age, physical or mental disability, citizenship status, veteran status,
gender identity or expression, or any other characteristic or status that is protected by federal, state or
local law.
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"&; AMERICAN GAMING ASSOCIATION

FRANK ]J. FAHRENKOPE, JR.
President @ CEO

August 17,2012

Mr. Stephen Crosby

Chair

Massachusetts Gaming Commission
84 State Street

Suite 720

Boston, MA 02109

Dear Stephen:

I am writing today to invite and encourage you and your fellow commissioners to attend Global Gaming
Expo (G2E) 2012 this October in Las Vegas. Organized by the American Gaming Association and Reed
Exhibitions, G2E annually gathers the industry’s top executives and key stakeholders for five days of
gaming education, networking and business. As those leading the charge in a new gaming jurisdiction, I
have no doubt you would find a great deal of value in the many opportunities available at our event.

Produced “by the industry and for the industry,” with the input of regulators like you as well as industry
operators, manufacturers and other experts, the G2E Conference is far and away the industry’s most
comprehensive education program. Programming begins on Sunday, September 30, with the National
Center for Responsible Gaming’s (NCRG) Annual Conference on Gambling and Addiction, which
examines the most up-to-date research on pathological and youth gambling as well as its practical
applications for prevention, treatment and recovery. On Monday, the NCRG Conference continues
alongside four focused G2E offerings, including the Advance Gaming Institute (created in partnership
with universities with gaming programs like the University of Nevada, Las Vegas), the iGaming
Congress at G2E, the Security & Surveillance Institute (an intensive program produced with ASIS
International) and the Social Media Boot Camp. On Tuesday, all audiences are brought together for our
traditional 3-Day Conference, which organizes topics across a dozen industry-focused tracks, including
Compliance, Law and Regulation as well as iGaming, Gaming Technology, Table Games, Marketing and
the Global Markets Forum. You can learn much more about the entire program and our expert speakers
online at www.globalgamingexpo.com/Conference.

If you are able to attend, I am also delighted to personally invite you to participate as a speaker in the G2E
conference program as well as to join the industry’s top executives at our exclusive, invitation-only
Chairman’s Reception. Please have a member of your team follow-up with Keli Elkins, AGA vice
president of industry relations, for more details and to confirm your interest in these opportunities. Keli
can be reached at kelkins@americangaming.org or 202-552-2685.

Finally, I’d like to highlight a few other events that may be of interest to you and your colleagues:

¢ G2E Welcome Reception, poolside at the Venetian Las Vegas

e Tuesday’s annual State of the Industry Keynote roundtable, featuring such industry leaders as
Dick Haddrill, Patti Hart, Gary Loveman and Jim Murren

¢ Annual Regulators Breakfast sponsored by Gaming Laboratories International (GLI)

¢ International Association of Gaming Advisors (IAGA) —sponsored conference content and
reception

e Three day tradeshow featuring the industry’s top suppliers, from traditional gaming equipment
manufacturers and iGaming software providers to security and surveillance technology, food &
beverage, entertainment and casino design sources.

1299 PENNSYLVANIA AVENUE, NW « SUITE 1175 » WASHINGTON, BC 20004

202-552-2675 Fax 2C2-552-2676 www.americangaming org



If you are interested in attending G2E 2012, please contact our VIP registration manager for the event,
Diana Press, at 1-800-363-3631 or dpress@globalgamingexpo.com. To reserve the best rate possible, I
encourage you to register by September 10 to secure our early bird discounts. A discounted group rate for
you and your fellow commissioners or staff also can be arranged through Diana Press.

Please do not hesitate to contact me, AGA Senior Vice President and Executive Director Judy Patterson,
or Keli Elkins with any further questions. We look forward to seeing you this October in Las Vegas.

O ke —

Frank J. Fahrenkopf, Jr.

Sinceggly,

cc: Guy Michael
Judy Patterson



OCTOBER 1-4, 2012

THE SANDS EXPO & CONVENTION CENTER

LAS VEGAS, NEVADA

OCTOBER 1—iGAMING CONGRESS, SECURITY & SURVEILLANCE INSTITUTE,
ADVANCED GAMING INSTITUTE, SOCIAL MEDIA BOOTCAMP

OCTOBER 2-4—EXHIBITS & CONFERENCE

SEPTEMBER 30-O0CTOBER 2—NCRG CONFERENCE ON GAMBLING & ADDICTION

; A J WWW.GLOBALGAMINGEXPO.COM
Ny 2SS
" J

Don't Miss
e Indensive
Focus oN

iGaming




WELCOME TG €28 | SCHEDULE AT A GLANCE

5 Days of Cutting-Edge Information
Schedule at a Glance

SUNDAY, SEPT 30 MONDAY, 0CT 1 TUESDAY, 0CT 2 WEDNESDAY, 0CT 3 THURSDAY, OCT 4

@ | WHY YOU CAN'T MISS G2E

Thg Top 5 Reasons You Must Be at G2E

] iGaming Con ress  GIF Exhibits GZE Fxhibits G2E Exiiviis
NCRG Conterence an -

- Prodiesd Wil
Gampling & Addiction : "

3-DAY 3-DAY 3-DAY
CONFERENCE CONFERENCE " CONFERENCE

Security & Surveiliance
Institute

Proflesi) Wil
¥ “ o vanced ST A JON AL ST0N LOMA D * D1 LAV BLURE
Gaming Institute  Opening Bay Keynote: State of the bl Gaming
Katty Iay Anchion Industry Keyiiote Keynote
’ BRG World News Americi,

Co-Author, Wormenomics
Socka Media Boot Carmp
Pioduced With
("i\msrenuluns
X
[temont Slrect at

= G2tz on the Snow Floor
I JINRYAN
AL @ CEIEEELLE I Exclusive Conference
Beumbting & Aduiction Newveriany Lounge Keynale:
S lecepnon

liibal Garuing
Networking Lunch

Guiterence Co-Chi i r
pry . B LU Al Lel,
Networking Lunchsan y b na )
G2E Welcome Reception entertainment plc

Venelian Popls MGA Lounge & Spausored by: Jefferies
Netwarking Reception

reel
_ XPERILNCE
Fremont Street a1 £2E
on the Show Floor
[GLoaaL]
ma§
(IOMEN]
[HOMEN
Glubad Gaming Women

Nenavorking Lunch

AGI Comnutoalions

weangts Networking Lunch

G2F Latin Amerian
Gaming Networking
Lounge & Reveption

Litra Lawiger Unitorm
Fashion Show

5-DAY., 5-DAY SUPER PASS: This all access deal is your best value
C_GNFERE“F This b-day all-access pass is the best way ta experience all the valuable benetits that G2€ has to offer.

Al

For more information, visit www.globalgamingexpo.com

1. : Learn about convergence of land based and online
. gaming and be prepared for the potential legalization
of iGaming in the U.S.

- Look for the orange star to see the sessions
that are directly addressing convergence.

2. | Gain insights into the player of tomorrow and the
casino of the future so you can position your business
to leverage your assets and plan for new innovations.

3. ° Discover the necessary information about the
advancement of gaming technology.

4.  Position your brand (and yourself) to thrive in the world
of digital marketing and social media and drive
increased traffic to your property.

5. Have direct access to not only the industry’s brightest
minds but to experts from outside the industry who
share best practices from other industries and give
you innovative perspectives and ideas.

) LOOK AT ALL
A PRICING OPTIONS,

Early Bird and Group Discounts save you money! EARLY BIRD ; ON-SITE
y ; y y BY 9/10 | AFTER 9/10
To register, go to www.globalgamingexpo.com/W3 | $2375

cersocuwiriaze: [ ED & (& 3



WELGOME TO G2E | A VISION OF THE FUTURE OF GAMING

A Vision of the
Future of Gaming

Frank .J. Fahvenkopf, Jr.

Dear Gaming Executive,

This year, you can expect an even greater returnon your investment from G2E. We took your
suggestions and made G2E more impactful than ever before, with more industry experts
and the in-depth, cutting-edge insights you need to move ahead. You'll also benefit from
content-rich coverage of two crucial topics:

= iGaming: You'll experience intensive coverage throughout ali Conference sessions,
a special Conference Keynote featuring an iGaming luminary — Jim Ryan is co-CEQ
of bwin.party digital entertainment, pic —fresh new content in the iGaming Congress,
and an expanded iGaming Zone on the show flaar.

* The players of tomorrow: You'll hear from three market experts during
Thursday’s Conference workshopsthatfocus on generational marketing, digital
marketing, and the vision of the casino of the future.

With your investment in G2E, you will get the high levels of information, expertise, and
networking necessary to build your business and advance your career. | encourage you to
register early for G2E at www.globalgamingexpo.com/W3 to take advantage of our Early
Bird Discounts. For information on Group, Tribal Casino, and International Discounts, email
DianaPress at dpress@globalgamingexpo.com. | look forward to seeing you this October.

Sincerely,

%%JM/—

Frank J. Fahrenkopf, Jr.
President & CEQ
American Gaming Association

GEN

For more information, visit www.globalgamingexpo.com

@ 1 revomes

vCOnférenAce Main Features

FO\'-«sq,,[ a
EXCLUSIVE CONFERENCE KEYNOTE fGMnafn
Sponsored by: Jefferies S

Wednesday, October 3 ® 3:15pm — 4:15pm
Jim Ryan is co-CEQ of bwin.party dig/tal entertainment, plc.
Ryan is highly regarded for his knowledge of the Internet gaming

i Industry and his leadership of bwin.party digital entertainment, the
world's argestlisted Interet gaming business. He plans to address
the growth in the global Infernet gaming sector and its future potential.

JIM RYAN

INSIGHTS ON OPERATIONS: ANALYZING THE
PLAYER OF TOMORROW AND THE CASINO
OF THE FUTURE

Thursday, October 4

The G2E Conterence will feature a dynamic hne-ugp of experts on Thursday who wilt provide in-clepth analysis
of the modern consumer from a number of strategic angles. You'll gain cntical insight into generational factors,
new malketing opportunities m the digital age and whai the casino experience of the future will look like

This thought-provoking line-up is designed to maximize your marketing efforts and stay afiead of the curve.

GenX & The Millennials: Casinos’ Future Customers
Ihere aze hive iving Amencdn geaerations. [wn of them, GenX and the Millennials, cominiise the age
group 18 10 47 and repiesent casinos' fulure customers. Chuck Underwaood, one of the pioneers of
generational study and gengrational business strategy, willgetyou “into the heads" of these two
generations and help you understand the powerfut generational core values that will guide their
consumer choices, career decisions, Ifestyle preterences, peisonal relalionships, and personat
behavior for life

The Next Wave of Marketing: The Digital Decade

Thenew media landscape has torever changed the way companies create and distribute content.
Today, evely biand has a valuable digital audience, whether (s tans on FFacebaok, followers on Twitter, or
subseribers on YouTube, Marketers need 1o begin working together to distribule cuntent across brands
= 1o 1each new consurners wherever they are. In this dynarnic session, marketing consultant Drew Davis
ANDREW DAVIS will unlock revolutionary concepts for marketing n the future, engaging the next generation of gaming
consumers, and staying competitive i the ranidly changing digital world.

)
CHUCK UNGERWOUD

Closing Address: The Next Wave of Gaming Technology
Games and Marketing Converge

No tonger a novel activity, gaming 1 found neaily everywhere and cantinues (o expand its presence.
Thanks to phones, tahlels and personal electronics, consumer enterlainment and technolagy expeclations
JOHN ACRES are rising fuster than our nclustry ¢an keep pace. Oue to the Interriet, consurier expactations of
enferminment arc rising even faster. In this closing address, John Acres tells us how a surcessful
gaminy tuture renuires ghly interactive experiences that emphasize eimotiona) graliiicalion, deep
personalization and vastly increased mariseting reach. Hear how, in this tuture, the drama of reality
television biends with the tun of yame shows and the nsk of gamuiling to create an entirely new
form of entertaintnent

cersocacwveee KD @ (B S



WELCOME 10 G2F | KEYNOTES

Keynotes
Keynote Speakers Set the Stage for G2E’s
In-depth Look at the Hot Topics in Gaming.

Tlis yea, you'lt hear more of the In-clepth conent to keep you ai the foiefiout of the industry.
Our kevhoie speakers ofier ifie expertise that makes GZE the vear's musi-attend event.
Coume get cutting-edge insigi from:

OPENING DAY KEYNOTE

Tuesday, Ociober 2 = 10.30am — 11:30am

Katty Kay is the lead anchor of BBC WorlaNewsAmerica and co-author of

The Neww York Times hesisellel, Womerioinics Write Your Owil Rules for Success
Washingion and ihe 2012 Elections tram a Different Angle

On the eve uf the 2012 oresidential election, Karty Kay will explore the ncreasing
polarization of the media and its impact on public opmion and political discouise
flom Washinguoti, 0.C. 1o Main Street USA- She: also will piovicle msights on the
state of the U.S. and globat cconomies and ciscuss how pubfic percepuon o each
wifl play a critical role 0 the outcorme of the race Toi ihe White House With tiinely
dlialysis on these issugs and moie, Ms. 1Kay's insighis wili grove mvaliable at a
time when the stakes could noi be higher.

STATE OF THE INDUSTRY KEYNOTE

Wednesday, 0ctober 3 « 10:30am ~ 11:30am

Moderdior: Jon Halston

PANELISTS:

Walter Bugsio, President and CEG of Spielo intemational
Briay R, Gamache, Piesident and CEO of WIS Inclustiies Inc
Digk Haaarill, CEO «ind Diecioar of Bally lechnologies, Inc
Patti Harr, CEO of Infernationai Game lechnology (IG1)
Michael Leven, President arid GO0 of Las Vegas Sancls Coty
Gary Loveman, Pigsident Chairman and CEQ of Cagsars Entertairiment
Jim Murren, Chairman and CFO of MGIVE Resorts nteinarionsi

WALIER BUGHO  BMIAN R GAMACHE  UIGK HADDRILL PAT 11 HART MICHAEL LEVEN  GARY LOVEMAN I WIURREN

TRIBAL GAMING KEYNOTE

T e B - Thurstlay, Octobes 4 « 10:30am ~ 11:30@m

i Donald “Def” Laverdurs, Acting Assistam Secretary, incian Aftans,

U.S. epartrnent ot the Intevior

No organizatien is as important to indian Counlry as the Interior Departrnent's

Bureau of Indian Aftars. Deciding ur federal recogrtion, iand-mta-trust

determinaiion nd many issues thatimpact tnbal gamng ihe agency 1s watctierl

closely ty all those witerested in tiibal govennient garming. Al this sesston,

OONALD “DEL” Laverclure wiil teview Lne current status of his depannignt and the apploach
LAVEROURE of the Obama administration whest consiclering Indias Couniry

For more information, visit www.globalgamingexpo.com

@ | G2E NETWORKING

'G'2E Nétw'ork'in'g':'

Unmatched Opportunity for
Your Business and Your Career.

G2E Welcome Reception

Venetian Fools, Venetian Resort and Casino

Show and Conference Networking Events
= Conference Networking Luncheon (exciusively for canference delegates)

* AGA Communications Awards Luncheon

« Tribal Gaming Luncheon T

= Global Gaming Women Luncheon teaturing Katty Kay [«comen

* (asino Design Awards Reception @

Table Games Networking Lounge & Reception @

Sponsoied . €2 T €2

e reTTTON

Latin American Gaming Networking Lounge

& Reception

presented in partncisiu with | N *‘
Sponsored hy: @ KONAM)

NIGA Networking Lounge & Reception

[’] FOA AN IN-DEPTH

SCAN LOOK AT ALL
HERE NETWORKING
EVENTS.




WELCOME T® G2£ | G2E CONFERENCES

G2E Conferences
The More things Change,
the More you need G2E to Succeed.

Thig year, you can expect an even greater return on your investment! Hear from the industry leaders
and experfs, Benefit trom content-nch conlerence sessionts. Experience the best networking offered
anywhere. The future of gaming hag arrived, so make the movg that can build your business and
advance your career—(oin us at G2E,

I

G2E Gonterences areendorsed by and a certificate of completion 1s provided by, UNLV | GligzE

INTENSIVE 1-DAY CONFERENCES

Monday, October 1
. Advanced
Gaming Institute Social Medla Boot
Camp
Security & Surveillance iGaming Congress
Institute
Endarsed by: Sponsgred by:

TLAMING
BUSINESS

Z7 matamiokal
PrE—"ey

Live Streaming of iGaming Congress
and Conference Track &G?

Can't atiend in person? Purchase the new itiaming Virtual Ticket and watch it live or access
it iater right on your Web-enabled device!

For more information, scan here: |3 d

For more information, visit www.globalgamingexpo.com

@ | G2E CONFERENCES

NATIONAL CENTER FOR RESPONSIBLE
GAMING (NCRG) Conference on
Gambling & Addiction NERE

NATIDNAL CENTER FGR #1428 16LE GAMING

NCRG Gonference on Gambling and Addiction

Explaring New Trends in Recavery, Research and Responsible Gaming

September 30 - Octaber 2, 2012

A redlefinition of recovery, health care reform, an emerging minority population, new treatment
aoproaches, the growit1 of online gambling — these trerds directly impact the way we treat, prevent
and study gambling disorders and responsible gaming. The evolving landscape makes this an
exciting time and challenging for clinicians, public health workers, researchers, regufators and
the gaming inclustry worldwide.

The 2012 NCRG Conference on Gambling and Addiction will examine these topics by translating
the most up-to-date research into practical applicatians for prevention, recovery, research and
responsible gaming. Conference sessions will address the latest changes in health care delivery
systems, the science of recovery, the use of brief interventions, the impact of Iniernet gambling,
public and private funding issues, ways to serve the cultural needs of minority populations and more.

Visit www.ncrg.ory/conference tor full program details and speaker information.

Purchase the 5-Day Super Pass to make sure that you have access to all three days
of the NGRG Conference on Gambling and Addiction,

| (‘:ET.SOI)ALMTH@! ﬂm BE o



WELCOME 70 G2F | iGAMING CONGRESS

iGaming Will Impact You—
Learn How.

iGaming Congress

Broduced Wim. Spsnsored By: PLATINUM GCLD  SIVER
@ bmm __l_.'»'"‘""‘

g
T

2 ~
? o~
LT

Monday, October 1 S

Fur the past two years, the iGaming Congress at GZE has been the largest conferance in Norih
America for Intemet-based gaming. Programming will address legaiizaiion uptions and poteniiai
regulatory stiuctures for the United Siales market, as well opporiunities for tibal gaming, the
roie of the lottery and player protectiorni. This information-packed program wiil appeal to existing
offshare Internet gambling operators as well as commercial And Native American casnos,
inannfacturers anc more.

Incindes:
» Neoworking Continental Breakiast
« Conference Networking L.uncheos

SESSIONS & HOW YOU WILL BENEFIT

State of iGaming: Legaiization in 4.8, durisdicticns

« Learn which states are consicisting iGaning ancl wial the paramiteis die

= Cxarnine the similarities and differences armong bills anc potentiai
cooperation betwaen siaies

« Fincl out about potential iegat challenses from the federal government

* Negulatory Blugpring Effective Metnods te! iGaming Oversighi

< Hear atotlt the success and falures ot European and Canédiien mociels

- Review simiiarities between Intemel and land-based regulation

= Understand ihe anproaches ot U.8 1egulatois

Lottery Lessons: What Role Can Loiwries Play Unline?

« Hear aboui differsnt anling models lee, 'S""Bw,,
= Leain how lo recognize ihe Didge between iickec sales 'qu' !

i,
n
and full onbne gaminy c,.“,{‘ 3 C’M 9 of
 Understand the pros and cons of government-run and . 55 X
privatized sysiems “hace g, Son
Vitua) ® e,
Tribal Opportunity: Hew @nfing Gaming Cauld Work foy Gia And """"a
. T ey, Wetey o
Suvereign Nations & M-L.;" live,
« Review tiie poker-only modet: fewer playeis, less impact W%W"'u *on Hour
o

on land-hased operatons

= Discuss whether meciels may mchuce coalivons ot smaller
Lribes or non-gaming tribes

« Exaimine fikely aths to legalization

Protecting the Piayer: Regulations and Teshnolugy

« Learn how tu provide assurances for players

< [Review oplions ror handling player coniplaints

= Distuss saie stralegies tor shianng players Heiween junisdicions

For more information, visit www.globalgamingexpo.com

@ | SOCIAL MEDIA BOOT CAMP AT G2E

Hatness the Pow‘er“of S”o'r'.'ia'il 'Med‘ia

Produced With: (3h) MASTERMINDS

Monday, Gctober 1

Chanices are your ¢asing is now knee deep in social media. You have tens of thousands of fans,
perhaps many mare. You've got YouTube channels, Faceliook pages and Twitter followings. You've
experimenied with Four Square, Pinterest and Groupon. Each year you are spending more and
more precious marketing doltars and vatuable time implementing these initiatives. The options
and possibilities seem enciless. This year's Social Media Boot Camp is designed to help you focus
voui efforts and align your social media strategies to meet real business objectives. Learn how to
keep Uhe big picture in mind while still keeping track of the details. Hear fron casino social media
strategists who are leading the industry with innovative ideas that will inspire and challenge you.

Led by Masierminds-—a nationally 1ecognized agency at ihe forefront of social media marketing
for the casino indusiry. Special guests will include casino social media practitioners on the leading
g:dye of sociai media trends in casino maiketing.

Includes:
s Ngiworking Cuntinental Breakiast
s (onierence Netwoiking [.incheon

SESSIONS:

« Tweel Up: The State of Social Media Today

Less is More: The Pririciples of a Successtul Social Media Program
Social Mecila Wianagers: Why You Neesl One and How (o Find Drie
They Really Like You: The Value of a Facebook Fan

Once aWinner Engagiiy Yow Customers Outsidle ihe Casino
Social! Miedia & Oniing Gaming: The Rise of Sacial Gaming

Best of the Best: Social Media Efforts of the Year

Lgarn from ihe Best: Social Media Mavens

cersoomewneze [ & (8 11



WELCOME T0 G2E | SECURITY & SURVEILLANCE INSTITUTE AT G2E

What You MuSt Know About
Prevention & Response
Security & Surveillance

Institute at G2E

proguced with: S

INLEciaA

el

Monday, October 1

Produced with ASIS international, this full day of education for casino security and surveillance
professionals is specifically designed lo address the growing demand for access to the latest
infarmation on major incidents within a casino property and leading-edge information on

surveillance technicues.

Inciudes:
= Networking Continental Breakfast
« Conference Networking Luncheon

SESSIONS & HOW YOU WILL BENEFIT

The 6.60 Report: Six Recent Scams in 60 Minuies
= Hear how stammers think
* find out if your casina is preparecl to react
to scams
e |gam what to look for

Cotor Up: The Latest Roulette Scam

= Find new twists on atd scams

= Learn how o prevent bemy targeted

= Find out how to respond if you are fargeted

Security Director on Trial: Point and Counterpoint
« Learn how to testify
® Understand inierrogation technigues
e Discuss wihy correct procedures can profect
your casino

Surveillance Skills: ‘Tells,’ ‘Cons' and ‘Maves'

e Learnhow to anticipate a cheat or scam

« Discuss what to do when you catch a "tell”

* |earn how to train your surveillance sificers
10 be aware

Preventing Prostitution; Technigues to Combat Vice

= Hear about the relaiionshup between prostituies,
pimps andl thieves

* |Learn proven techniques for managing the problem

= Understand how to identify vice-related thefts

For more information, visit www.globalgamingexpo.com

The Social Media Phenomenon:

Confronting the ympact

o Learn which communicaiien touls are
frequently used by criminals

= Review how to use them yourself lo
protect company assets

« Discuss ways to keep your properties,
glests and employees saie

Covert Investigatians: Using Undercover

Operatives and Video Surveillance

« |earn what triggers cevert operations

* Review ways lo set up undetcovel
operatives and surveillance

» Discuss who needs to know and how {0
keep 1t legal

Vanishing Act: The Art of Making Prafits

Disappear fram the Tables

» Participate in an interactive session with
real-time demonstrations

* |earn mathads to eetect cheating and thelt

* |dentity sleight of hand moves on chips and money

@ | ADVANCED GAMING INSTITUTE
Boost Your Career with the Casino
and Management Fundamentals

@ Advanced

Gaming Institute

Monday, October 1

Created in partnership with gaming management programs at leading universities, this special
Manday program offers attendees the opportunity to learn important fundamentals from respectec
professors of higher education. This program is specifically designed for those who have entered
the gaming industry without a formal education in casing operations. Rising managers will find
particular interest in its strong hospitality and leadership focus.

Includes:
« Networking Continental Breakfast
« Conference Netwaorking Luncheon

cersocawrieze [ D @ (& 13



WELCOME T0 G2E | 3-DAY CONFERENCE | TUESDAY, OCTOBER 2 — THURSDAY, OCTOBER 4

Critical Insights and Practical

Solutions to Help Your Business
and Your Career

Tuesday, October 2 - Thursday, October 4

3-DAY

CONFERENCE

We took your suggestions and added even mare value to this year’s conference sessions. You'll hear more
industry luminaries provide in-depth coverage of the essential topics you need to stay one step ahead in
the gaming industry. Over 100 information-packed sessions are organized into 14 specially designed tracks
to deliver exactly the cutting-edge information you want and need.

Plus, three compelling closing sessions as part of Thursday’s Insight on Operations: Analyzing the Player
of Tomoerrow and the Casino of the Future. See p.5 for details.

Y Look for the orange star to see the sessions that are directly addressing the critical topic
of convergence of land based and online gaming.

@ | 3-DAY CONFERENGE | TUESDAY. OCTOBER 2 — THURSDAY, OCTOBER 4

<JJESIGN  CASINO DESIGN

Track Overview

This track is designed to address the latest trends
in the design and construction of gaming projects
for casino operators, devefopers, investors,
architects, engineers and interior designers.
Content will explore the development of new
projects as well as the redesign of existing
properties with a constructive focus on all facets
of the tasino resort—trom the gaming floor, to
mixed use space, quest rooms and beyond.

ADVISORY BOARD

Bike Bacon, director of planning & deveinpment
Hnedak Bobo Group. Im —NEW!

John Eowards, executive director of architeciure

& design Lus vegos Sands (.orp —NEW!

Kirk Harman, presidernt The Hormon Group-—NEW!
Poul Heretmkis, owner, WESTSTAR Architects—NEW!
Dick Rizzu, vice chumun, PeriniRuilding Company

Sessions & How You Will Benefit

CASINO RESORT RENOVATION:

Making Old New Again

= Leatn how to determine the scope of renovation

= Heal why in consicler customers when deciding
on renovations

« iscuss how 10 mumrnize the tmpact of renovations
on operations

DESIGN TECHNOLOGY:

The Impact on Architecture and Construction

« [Findt out how to reduce costs using the latest
design lectinclogy

« | eain how the construcuon process is impacted

= Hear from leading designets using new technology

RESTAURANT REFOCUS: 5 Star or Franchise?

» How to evaluate olher F&B ofterngs in your market

« |_earn whether to operate in house or lease space

e Evaluale recent impacts on cosis as well as
onnlayers’ dudyers

HEAD-TO-HEAD:

Designing for Competitive Markets

« Leain how to evaluate the conipetition

« Hear which design elements hest ditterentiate
a property

« Discuss the relative 1301 of new non-gaiming
amenities

AFTER THE RECESSION:

Casino Design Trends

« Learn how new competition affects
existing operations

» Undlerstand why cuslomar trends impact clesign

= Hear how investors can influence
design decisions

SPACEAGE: Casino Floor of the Future

= Learn how the size of the casino floor is changing

= How lo create atiractive and comfortable
environments for players

*» Discuss the impact of server-hased ancl mobile
gaming on gesign

TRIBAL TALENT: New Designs in Indian Country

« Find out it cultural hranding works in loriay’s world

« Learn how to establish your position in the
market via design

= Discover which non-gaming amenities wotk hest
ar tribal casinos

A CASESTUDY IN RBSORT CASINO DESIGN

& CONSTRUCTION: REVEL ATLANTIC CITY

= What was the approach in creating a unique
destination in one ot the industry’s mosl
conipeiitive markets?

» How dlic the project stay on track in gl of
the recession?

« What amenites, elements, an experiences
are Revel guests meant 1o experience?

QOTHER SESSIONS YOU MIGHT BE INTERESTED IN:
s Pioject Finance: Finding the Maoney (Finance 1rack)
« Slot [Floor of Tomorrow: Getting the Most

for Your Mongy (Ganung Technology Track)
» F&B Management: Restaurant frends

(Hospitality Tiack)
« Rating Retaii: Shupping n the Casino

Environment {Hospiality Track)

COMPLIANCE, LAW & REGULATION
Legal & RegulatoryAdvisor to G2E
COOPERLEVENSON

Track Overview

This track addresses the legal and regulatory
concerns of commercial casinos, gaming
egquipment manufacturers, Native American
gaming operations and the Internet gaming
market. Topics will include state, federal and
international regulations, as well as issues ranging
from financial restructuring and compliance to
employment taw.

ADVISORY BOARD

Mark Lerner, seniol vice president & general counsel,
Bally fechnologies, Inc—NEW!

Lioyd D. Levenson, Esq., CEO Cooper Lavenson,
Attorneys at Luw

cersocawnce: (D & (& 15



WELCOME T3 G2E | 3-0AY CONFERENCE |

Melissa Lurie, cxecuive direcior INernaiche masters
of Lamiig Lo G L

Thomas Peterman. seiliur vice president & gerncrGi
Cutises, MG Grane Hoee! & Casino—nEw!

feffrey R Rodeter. wcearasidentat legolarr,
OSSISEQNE Qencra! Counsel § cusparite Wmpiane oniers
soyd Guming Cotpraio—-NEW

Robert Russell, ganung arolyst Reqularory
Moiauemers {Qursdons P

Sessions & How You Will Benefit

REGULATORY REFORM:

Operators & Manufacturers

+ Examine the chalenge in gerting real
regulatory reform

» Look at what new jurisdictiens can feain
from reform i estabhshed ones

= Discuss Iniovalions thai couid hecome
a mociel throughout the ndustry

INTERNATIONAL ACTION:
Regulatory Innovations around the World
= Operators will lean how (@ reduce
1iigrnal reguiatory costs
» Reguiators wiil share success siories
* Leant to share regulaiory approaches
gcruss borders
A PHOENIX RISING: The New New Jersey
= |.earn about New Jeisey's recent regulony 1giorms
« [Hear aboun the siate’s plans for internet ganung
- Discuss Lhe state's spurts betting bill
EMERGING JURISDICTIONS CASE STUDY:
Massachusetts and Ohio
= [.earn how o navigate uniue polincal
ENVINoNMets
« valuare ihe probabilihy fur success ot cach
regulatery siruciure
= Examine ihe fuiwe ol modern regulanion
GETTING ORGANIZED:
Labor Law and Unionization
= L@ now 1o Buitd a stralegy to work effectively
T unions
< Discues it nor-unton casings are the wave
of ihe futwe
= Understand howve ibal sovereignty and Laions
Cah CoexIst
% RIGHT OR PRIVILEGE: Licensing
Investigations
« {_earn atiout the licensing process
« Discuss the optimal depth and relevance
of Investigations
| earn how electront filng can save time
and nonegy

Formore information, visit www.globalgamingexpo.com

TUESDAY, OCTOBER 2~ THURSDAY, OCTOBER 4

TITLE 31: Oomestic & International

« Review the sinianiigs and diflerences of
mernabional feguiations

e lleal aboul e latest crackdowns across
the ndnistry

< Leain low lechnology can sticarling reporling

CAPITOL CHATTER: Washington Update

< HMear fiom thig mdusiy's Top somniercial angd
iribal tobbwists

= Find o ahout possinle legislaton n e lamse
duck session

= Learn how Lpconting eleclions may Iniact ganing

OTHER SESSIONS YOU MIGHT BE INTERESTEG IN:

= Regutatory Blueprinu Ettective Methacls iGriGaming
Oversight (iGaming Songress)

« Lodery Lessons: What Roie Can Lolleties
Play Onfine? (iCianing Congsess)

« Protecting the Player Regulations and
Technalogy (iGammg Congress)

« Live and Onbine: Elecironic able Gaimes
(Giaming Technology lrack)

= Pracessing Payments Cliallenges in the U.5.
{ianing lrack)

= Making 1t Mobile: fectinical and Reguiatory
Challenges (iarinng irack)

« Partneiships fm Success Modets ihat Work
(iGaming {rack)

= Unling Certification Ensuiing Integiily
(iGaminy irack)

« Regulalors Boundiable: MIGC ancl Tribal
Cammissions (Indian Gaming Tiack)

= Presiclential Eleciion 2012 fmpact on Indian
Courery (Inchan Ganing rack)

~ Trbal Ganung Compliance: Audics, Ville 31
and More (Indian Gaming irack)

« Managiny Risic Cvaluating fiibal
Manageient Conbiact (Inclian Gaming Track)

= Cansidering Carcier lmpact On Lanaless and
Newly Hecognized Tribes (Inchient Gannny frack)

= Eniployee Healih and Satety First Preverition
and Mitigalion (Talent Manageiment (raci)

= Health Care Rerorm: What it Means for Gaming
(Talent Management Track)

@ | 3-DAY CONFERENGE | TUESDAY, OCTOBER 2 — THURSDAY, OCTOBER 4

FINANCE

Track Overview

This track is designed for operators and
manufacturers involved in the financial
management of their gaming organization, as
well as investars and gaming anafysts. Content is
focused on investment issues and opportunities,
Including mergers and acquisitions, refinancing,
lending sources, bankruptcy and more.

ADVIS®RY BOARD

Rochanne L. Rackett, iunoying dueciow, norionol
guming development 'Wells Fargo Bank N.A

Nei! Davidson. chier financiol officer;

8tully fechneiogies I -—-NEW!

Rob Heller, mariagmng direccor; headot Americas
goming & leisure, UBS Investment Bank—NEW!

Bill Newby, 1nuiaging direcior, globel head
otgaring mvestment banking. fefreries & Compony
Adam Rosenberg, managing director; giobal
head of gonung group, Goldnwn, Sachs & (o
Andrew Zarnett monoging director, Ocucsche
Banik Securitrs

Sessions & How You Will Benefit

CFOs SPEAK: Vendors and Operators on

Current Issues

« Understand the importance ot invesior relations

= Learn the msice story on raising capital

e Heai how virious companies manage ehl

GAPITAL MARKETS UPOATE:

IPOs, Equity and Amend-Extend

= Learn how 1o 1lentity investment sources

= Discuss how volatility aifects the “new noimal”

= Explore options ror debt and project refinancing,
and hedge fund financinie

* HOW & WHEN: The Legalization of

iGaming and its Financial Ramifications

« Explore 1he costs and rewards ot varlous
legistative palhs

= Learn how pooling custamers state by state
may IMPact revenues

= Understand the financial implications for
commercial casmos, iribes and lotieries

ASIAN ACTION: Investing on the Pacific Rim
= Learn nbout the fuli scepe of gaming
nvesiment opporiunities
« How 10 buy low and sell high n Asia
= Fiid ot if opportunities still exdst 1
Singapoie and Macau

MERGERS ANO ACQUISITIONS:

Finding Oiamonds in the Rough

e Leain if the sale of properties by major operaiors
will continue

« Discuss the polential consolidation in the
manufacturing sector

« | carn how o evaluate mternational opportunities

CASHING IN: How to Use Available Money

e Explure availahle cash options

« Understand the dynamics of siock buybacks
andi dividencls

« Find Whe correct stiategy for your company

* SOCIAL NETWORKING: Weighing the
Economic Risks
« Review business models for social gaming

on networking sites
» L.edrn how (o finance and preject revenues

for these ventuies
= Uehate the risks of not participaiing
X PROJECT FINANCE: Finding the Money
= Learn where investrnent capital is available
= Discuigs how tribal loans are currently structured
« Explore ways Lo get funding for oniine expansion

OTHER SESSIONS YOU MIGHT BE INTERESTED IN:

« Loltery Lessons: Whal Role Can Lolteries
Play Online? (iGaming Congress)

= After the Recession: Casino Design Trends
(Talent Management Track)

= Preparing for State Gaming Market Changes:
The Potential Loss of Tribal Exclusivity
(lnchan Gaming Tiack)

« Tribal Gaming Comphance: Audlits, Titfe 31
and More (Indian Garning) Tiack)

« New Wave Marketing: Doing More with Less
(Marleting Track)

« {oyalty Progiams: CRM and the Bottom Line
(Marketing Track)

« Table Game Discounting: Sense or Nonsense?
(lable Ganies Track)

= Beating Baccalat: Operating the World's Mosi
Fopular Tahle Gane (Table Games Tteck)

« Come logetner: Improving Financtal Performance
through Employee Fngagement
(Falent Management frack)

cersocawmiee [PED (& 7



WELCOME TO G2€ | 3-DAY CONFERENCE | TUESDAY, OGTOBER 2 - THURSDAY, OCTGBER 4

@?‘ GAMING TECHNOLOGY
Endorsed By: IAYGIEANI
Track Overview
This track is designed to address the current
technological needs of gaming aperators and
discuss the latest applications and solutions in the
marketplace. These commercial-tree sessions will
address slot technology and operations, networked
and mabile gaming, player tracking and loyalty-
building toals, 2nd other cutting-edge soiutions.

ADVISCRY BOARD

Christie Eickelman, senior direcior of worldwide
PIOFKEXNG, oMMy LABUICTOFEs infnatunal, Inc (GL)
Landace LUCas, executive direcior markering
opeiarions WS Gaming inc —NEW!

Michefle Olesiejuk cxective diector Carong
Standqi ds Assouauon A

Bruce Rowe, senior vice president of business
development Bally Technulogies, ing

Sessions & How You Will Benefit

CLOUD TECHNOLOGY:

Efficiency, Costs and Benefits

« (Retan overview oi cloud computing

® |.earn about brck-end henefits

= Reviewy costs and inplementation plans

GETTING ON BOARD: Server-Based Gaming

= Hlear about real casino experience with
server-hased ganuny

< Learn whai wotks ancl whai sl neecls woric

» Review financial iechnical and reyulatary
bainers 1o entry

¥ SOCIAL GAMES: Soaring Technotogy

* Review the technical coinplexities of
cash-based online Haming

« Learn what social gaming vifers players

= [-xpiore sucial yames currently uohzed by
the clusty

# LIVE AND ONLINE: Electronic Table Games

= txplore the biuning line between slot machings
and ETGs

« Review cnanging reguiaiory definions and
technical stannards

= Learn how to migrate yroprietary table
games onling

For more information, visit www.globalgamingexpo.com

CUSTOMER PREFERENCES:

Using New Technology

= Explore ways (o teveal custorner hehaviol
through technology

= Leamn how undersianding the vlayer dives
new tectinology

= Discuss opiions for recoguizing and vewarding
toral custonier spenc

' DATA MINING: Discovering Gold in

Your Database

« Ledn aboul new playe tracking technology
insitle and ouigide the casino

» Review data warehousing options aicl theu
patentiai benetits

= [ean wlidt your customers aie eting vou thal
you may be missing

SLOT FLOOR OF TOMORROW:

Getting the Most for Your Money

- Learn how to Increase casmno floor
competiiviness wnile saving money

» Discuss the benctils and pitialls of leasing vs
bllying revy gyuipment

= Cxpiote ways (o iisamize your RO irough
investhient on the casino floor

' CERTIFICATION ROUNDTABLE:

Land-Based & Online

[T

Produced With: . . ...

o Lean how GSA standands evolve

= 1'ind ot how 1o prepate jor the fute

= Hear how onhne certification will cifier
{rorm land-hased

X GSA ONLINE: Standards for iGaming

Produced With: . .
 Heview translatable standacds lrom oihei inciusties
= Lear how standards wiil ensure safe
ann secure trangactions
« [ear vlans 100 mergased tanspalency

BTHER SESSIONS YOU MIGH] BE INTERESTES IN:

= Space Age: Gasino Floor o e Fulure
(Casinn Design Tiack)

e A Phoennx Risng e New New Jeisey
(Comphiance | aw & Reglaton itack)

« Regulatory Retoimn Operators & Mianuracturers
(Complance, [ aw & Regulaton lizck)

= Tille 31; Doniestic & Internaconal (Comphiance, Lav
& Regulztion Track)

= Migraiugy Onling: flow {0 Gomisne Youw Lanu-Based
anci Onling Datamases (Ganing liack)

= Processing Payments: Challenges in the U.S.
(iGaming T1acl)

@ | 3-BAY CONFERENCE | TUESDAY, OCTOBER 2 — THURSDAY, OCTOBER 4

« Malang it Mebile: lechnical and Regulatory
Challenyes (iGaring Track)

= Partnerships 1or Success: Wiodels that Work
(iGarming Track)

« Online Gerlification: Ensiring Integrily
(iGaming Irack)

» Pioactlive Process: Respensible Gaming Online
(iGaming Track)

= Online and Land-Pased: Know Your Customer
(Marl<eung Track)

» [Facebuok & Twitter: Are Folfoweis Really
Customers? (Marketing Tiack)

« Casino Marketing 101: Back to Basics
(Marketing Track)

« Loyalty Progiams  CHRNVI and 1he Bottom Ling
(Mt kesting [rack)

« Hospitalty Technology: Tiacking and Serving Your
Nori-Gaminy Cnistoiners (Hospitality liack)

« lahle Game scli: The Choices and Options
(‘lable Garnes Track)

~ Progiessive Jackpots ai Table Gaimes: 1he Ellect
ol inereased Play (Table Games Track)

g,oba| markets GLOBAL MARKETS FORUM

.. Sponsored By: (85 SHECTRUM

Track Overview

This track provides updates on casino operations
and regulations trom leading gaming jurisdictions
around the world alongside other topics relevant to
international development.

ADVISORY BOARD

Eduardo Aching, senor director of intechational wies,
Konumi cammng Inc -—NEw!

Jonathan Galoviz, muragiydiecor ¥ chie!
ecooimist. Laloviz & company, ULC—NEW!

Fred Gushiy, managing director Spectrum
GamnyGioup

Ben Lee, mandcjmg partier (Gank Manogement

& Consuiting Lrd

Lloyd C. Nathon, chief execuuve officer Asian Coast
Development L

Sessions & How You Will Benefit

THE PACIFIC RIM:

Is Gaming Ready to Explode?

« Raview the giularities and clifierences of emerging
Astan junsdictions

« Discuss poteniial timelines for (eyalzalion

= bxarmne how the iniegated resorl modlel has
tecome Nl standdard

GAMING GIANTS: Singapore & Macau

* Review growth oatterns 1n each city

« Discuss the impact of concession renewals
and monopolies

= Learn about regional tourism and ihe grewth
01 the mass market

A SLEEPING GIANT: The Latin American Market
= [earn how Io tap into growing econormies in
the redion
= Understand which LatinAmerican countlies are
moving fonrsard witll casinos
« Explore the unigue characteristics of eacir market

VLTs IN EUROPE: Italy, Greece and Beyond

» Review inow a centralized VLT system works

~ Hear aboui patential exnansion to more counines
and other forms of gaming

= Learn about the European Union's plan 1o vein in
llegal and unregutated onling gaming

OTHER SESSIONS YOU MIGHT BE INTERESTED IN:

« M Phoenix Rising: The New New Jersey
(Comphance, Law & Negulalion Track)

« Emerging Jurisdiciions Case Study: Massachusetts
and 0o (Compliance, Law & Reyulatien Track)

« Asian Actior: investing on ibe Pacific Rirmn
(Finance Track)

= Supply Sicle Evaluating Yeur Supplier Options
{iGaring Track)

i- HOSPITALITY

Track Overview

Formerly known as RD&E, this track addresses
the wide variety of non-gaming operations found
in typical casino resorts. Amenities and design
professionals will be on hand to discuss current
trends and provide expert knowledge aimed at
enhancing the operation of such venues. Guidance
on using each of these amenities as a marketing
too! will also be offered,

ADVISORY BOARD

Ciinton Billups, piesident, CFB Lroducnions, Inc.

Mark Birtho, pesidens & ctief devefopment officer,

SOt Cusinos / AVA Ampnitheares

Jason Gostwirth, senioi vice presidenr. entertainiment,
Caesars Entertanment. Inc.

Tom Recine, vice president ot fovd & peverage

undwtal Tropicana Las Yegas-—NEW!

David Rittvo, director. innovaiion Food & Beverage-—NEW!
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WELCOME TG G2E | 5-DAY CONFERENCE |

Sessions & How You Will Benefit:

HOSPITAUITY TECHNOLOGY:

Tracking and Serving Your Non-Gaming

Customers

« |earn ilow 10 capiure diverse hospriality dete

« Review arhvances in hoial feor technology

= [JISCLISS Ways [ PIoMLe ilusphiatity o1
social media

RO&E IN INDIAN COUNTRY:

Economic Expansion

= Learn how o maxmize revenue by adding e,
ieiall and other non-gaming outlets

= [Iscuss opiions for adding helel rooig

= Discover yeui Cuswomers’ nor-gJanming preierences

TOURISM TRADEOFF: Combining Gaming

With Attractions

« [iscuss the ro1e or garing in wday’s Wourisio rmarket

= Leamn how fo balance the size of vestment with
fax rales

« Review successiul joint imarieeting progiains
DEIWBEN Casnos and Ipurism agencies

F&B MANAGEMENT: Restaurant Trends

= Find ouk how Lo nwprove proiils by creating
eificiencies

« Learn whether thitd party o1 in-house opesations
alg e hest fii oy youis operation

= Explore Lhe advanages vi cieating 1nulii-use
Fed3 outlets

THINKING OUTSIDE THE BOX:

Non-Traditional Entertainment

= Learm how 10 wosko with specially agencs

- Explore ine appeal of special P& events

» HNG out how 10 get the mosk heng for your Huck
with meet-and-gregis

MARKETING TO NON-GAMING CUSTOMERS:
Reaping the Rewards
« Firiel oLt how u Lise publicily zrount non-ganming cvenis
- Learn how o creaie buzz through soci media
« Exploie opuons foi keeping your nighteibs

and leunges fresh

For mare informatian, visit www.globalgamingexpo.com

TUESDAY, CCTCBER 7 - THURSDAY, DUTOBER 4

RATING RETAIL: Shopping in the Casino

Environments

~ Heview rdeals Wien work or both reaior end casinos

~ Discuss ways o leariaizou your cusinine!s’
shopping habiig

= Leam wiy outled mails and gammg cian make a
HIRITE

ENTERTAINMENT RDI:

Maximizing Your Revenues

« bvaluate the entertamraent options that worl 10i
yoUli BAsIma

~ |.zaim hew v prepare gnieriamment pio ronas

« el a deriled ninderstanding of the roles played by
agents, mariagers, Giumoiets anc iaent buyers

QTHER SESSIONS YGir MIGHT & INTERESTES I

« Restaurant Refocus: 5 Bt or Franchise?
(Castno Desian Track)

IGAMING: INSIGHT YOU
CAN'T AFFDRD TD MISS

Gaming  Sponsored By:

Track Overview

This track is designed to provide an overview
of Internet gambling operations and regulations
around the world, as well as in-depth discussions
intended to prepare the U.S. marketin advance
of legalization.

ADVISORY BOARL

Melissa Bltu. direcior & cunsultan:,

1tng Lapra--NEw!

adichaei Caselli. ediror, iGainimy Lusiess

Simon Holiday, dicector 112Gambhing Coon!
aichoel Lipton Q.0 senion barmer

Iiclanson Woght (1p

Sue Schaeider. founcler, eGurnmg hiokerage—New:

Wm\‘\w
tw"‘,m & Gamind
Crn '\' “ T{Al’-k‘ “.\

D

Sessions & How You Will Benefit

SPORTS BETTING BASICS:

Online and Land-Based

o Learn huw ool soons beiting warks 1n Elious

o Understand e seuge of and chiallenges Lo te
Professional and Aniateur Spods Protecting Act
ol 1992 (PASPA)

= ditar about he 1ole of motile ganung i
spurts petting

¢ MIGRATING ONLINE: How to Combine
Your Land-Based and Online Databases
sl how o nse piay-tor free sites and oo

your datobase beloe legallzalion

Finrkonut what aniacts online players o

tand-bosel vasinos

= Use pnline rewiicds o bring playizes W you
urks- and-mortas opeation

PROCESSING PAYMENTS: Challenges in the U.S.

o How payment processicyg works n egal uosdictiones
o [nsituss the fikelinvod of banks vetting involved In
legal n-stEle opealions

@ Lealty howy fechnelogy cire wvent

money loundeng

MAKING IT MOBILE: Technical and

Regulatory Challenges

o Fiied out Row s00al ganing ray semve as A bodye:
to fegihzation

o Lutate rhodes OF tontert delivery: taiets vs
siharl phones

o Legin why Spois Denng s su Nepular on
minhile devices

SUPPLY SIDE: Evaluating Your

Supplier Dptlons

o Bvallate whether stol mannfacturers or anline:
System sopplists may be the nghl bltor yau

o Learn abite “waite st fuisgn suponers

* Diebate the advantages of buying a complete
vackage vs, purchitsing maviaua! syslem
gomponents

P PARTNERSHIPS FOR SUCCESS:
Models that Work
& Hear ubout existing agieenents between sapphicrs
Ui NG solpanies
= Undeistand the reguiatory hurdles
= Evaluate the sior manuractuess” plag-anc-
play aptions
X ONLINE CERTIFICATION: Ensuring Integrity
o {eant fiow o eslabhish iechingal standa dy
= Review the bascs of testing games and systenis
 Evali e the capabilities of various testing contpanies

{-CAY CONFERENCE | TUESDAY, OCTOBER 2 — THURSDAY, OCTOBER 4

PROACTIVE PROCESS: Responsible

Gaming Online

o Review cuirent uiiitie reSponsibie: gaming opacns

e Examiae responsibie Qanung guidelings ton playecs

o Lgatn how selt-exclusion procedues work gukine

« Hear indushy experls discuss e results of (e
101l annual G2E future Watch Survey

® Learn whiat mdustry inside:s beneve the growtn of
Inteined gaming means to the ndustry -at-lae

© DiSCUSS oW (e casing euvironment is changing
tor sequtators, perators dind customers alike:

OTHER SESSIONS YOU MIGHT BE INTERESTED IN:

* Right or Privilege Livensing vestinations
(Complicinge. Law & Regufation tracks .

» How & When: The Leyalizaton ot (Gammg and its
Financial Ramvfications (Finance: Tiacly

« Sect Netwodamy Weighug the Econuimic Risks
T4nance Track)

= Socldl Gvmes: Soarng Technology (Gaming
lecnnolagy Track)

* Data Miming: Discoverng Geld i ow Database
(Ganing Techbology Frack}

= The Breat Debate: Onling Gaming wi Incian Country
{Inclizin Garnng Track)

= Online and Land-Pasad: Know Yo Cusivhier
{(Marketing Track)

o Weaving the Weh. Marketing Goboe 1w US
Gustomers iMarketing Irack)

* Facehook & Twitter Qi Fullowers Really Gustomes?
(Markeng frack)

o Marketing Manual: Toe Lire Cyele of a Cesino
(Mirketing Track)

e Loyalty Programa: CRM and the Boltom Ling
(Markening Irack)

« Poker Rooins: Peaked oc Still Valuable?
(Table Games lrack)

o Ceriification Rowndtaple Lind-Based & Online
({GSA/GmIng Teclinolugy Track)

« (SA Online- Standards tor IGmng (GSA/Gariny
Techmolngy Track)

cersoanwiricze ({7 D
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WELCOME 75 52€ ¢ 3-DAY CONFERENGE | TUESCAY, OCTOBER 2 - THURSDAY, OCTGBEK 4

INDIAN GAMING

Track Overview

This track 1s designed to provide critical regulatory
updates and innovative solutions to Native
American casino operators. Sessions will provide
attendees the opportunity to discuss emerging
trends and cufrent issues with Key industry and
tribal government leaders.

ADVISORY BUARD

Jasoii Giles, execuirve directur Weronalindion Ganing
Associorion INIGA)

Kristt jackson, CEO, Triboi Frnanciol Advisuis

J#10 McKeayg, presidam Lovty Straiegies

Linda {. Roe. vice presidenc of business develupment &
cligul relattons, fholder-Boyd-£reiy Archfects

Ernie Stebbins, execurvi direccor Wastungron indan
Gening Associoton

Sessions & How You Will Benefit:

THE GREAT DEBATE:

Online Gaming in Indian Country

« Learn how fecieral legislation couid impact siate
comparis and iribat soveregnty

« Hear how vanous tibes view thieats and opponunities

= [teview NIGA's statemenv of principles regarting
Internet yaiming and ihe impact ol the DOJ decision

REGULATORS ROUNDTABLE:

NIGC and Tribal Commissions

= iscuss whether riinmism intemnal contst
sianciarcs arc really necessary

= Receive an update on fedelal oveisigint

+ Learri how L0 wwuprove regulation al alf levels

PREPARING FOR STATE GAMING MARKET

CHANGES: The Potential Loss of

Tribal Exclusivity

= Review the corpetiiive landscape slaie-y-5late

< Discuss the potential Impacts of expansion

~ Learn how 1o wrepare to compete

PRESIDENTIAL ELECTION 2012:

fmpact on Indian Country

~ Review the Obama Admingtration’s actions
toward incian Courtry

= | garn Komney’s positions on gaming and
Native America

~ iscuse the likely scenanios with an Obama or
Romney administiation

Formaore information, visit www.globalgamingexpo.com

TRIBAL GAMING COMPLIANCE:

Audits, Title 31 and More

« |garn fiow 1o orepare foi an audlit

» Discuss how to work sticcessiully with
fecleral invesligators

= Review possitie requlatory changes

MANAGING RISK: Evaluating Tribal

Management Contracts

e Leam when It's 1me to take control ol your
CasIIo OPEIaLnn

« Discuss 1he imporiance o1 Gulding Libal expertise

- Lxplore aliernative ranagement contract scenzrios

CONSIDERING CARCIERI: Impact On Landless

and Newly Recognized Tribes

< Review receni court clecisions andd fheir impact
on Carcieri

« Biscuss the Intenoi’s aritlude loward Carceli

« Debate whether a "fix" 1s still o1t ihe luble

OTHER SESSIDNE YOU MIGRT BE INVERESTED IN:

« Tiibal Oppornity: How Onlivie tiaming Could Work
for Sovereign Netiuns (IGamimg Congress)

« fribal aleni Neve Designs in Inchan Couniry
(Caswno Design Tiack)

« Gerting Orgamzed: Labor Lsw and Umonization
(Complance, Law & Regulation Irick)

= fitle 31: Domesnic & ineniztiorsai (Compliance Law
& Regulation Tack)

= Gapilol Chatler Wastingion Updaws (Compliaics,
Law & Regulation Track)

« Prujeci Finance: Finding Ihe Money (Fnance (rack)

v RD&E 1 Inchiasi Country: Economic Expansion
(Hospitalny rack)

MARKETING

Track Overview

This track ts designed prinarily for aperators,
consultants and software manufacturers working
in the marketing and player loyalty arenas.
Sessions will offer meaningful content relative

to advertising, branding and database marketing
as well as the development and operation o1
player's ciubs, loyalty programs @nd social
media campaigns.

@ | 3-DAY CONFERENCE | TUESDAY, OCTOBER 2 — THURSDAY, OCTOBER 4

ADVISORY BCARD

Nehme E. Abouzeid, direcror of partnership
markering, Los Vedes Sands Corp

Michoe! Broderick, director of marketing

2 promiorions, Serminofe (asine Hollywood

Rick Campbell. vice presicent of murieting solutions,
Socal Plot, Ik

Luigi Mostropietro, vice president, relatonship
marketng, Ginbal Cash Access, Inc

Marlene Reyes, exceuuve vice president & chietchent
offieer, the FinePemt Groig

Sessions & How You Will Benefit

NEW WAVE MARKETING:

Doing More with Less

« Leain how lo develop & new audience and
creale loyalty

= [ind new ways to respond fo compelition in
anci out or your maikel

» Discuss whethel coupeiation helween companies
really works

7 ONLINE AND LAND-BASED: Know Your

Customer

« Niscuss the imyortarice ot tunning demographics

= Learn how  capidie iew, youngar players

= Debae targeted marketng vs. mass marketing

& WEAVING THE WEB: Marketing Online

to U.S. Customers

= Leam houw to convert onling gamblers to
fand-based cuslormers

« Hear experts compaie Jurisdictions and companies
with oth online and fanci-based gaming

« Review ully-integrated loyalty uregrams and learn
how 0 gt ihere

DIGITAL AGE: The Scope of Online Marketing

« Leam whal every jand-based casino needs onling

= Review iree play vs. socll gaming opuons

= Discuss the importancs o bhranding yor
casino onfing

FACEBOOK & TWITTER:

Are Followers Really Customers?

= Learn how to distinguish “friends” from customers

= fleview eftective marketitig prorotions on Twitter
anc Facebook

< Find oul agout the marketing value oi social
media premouons

* MARKETING MANUAL: The Life Cycle

of a Casino

« Explora markebng 1aclics 1oi ioday's woild

= tlear from the industiy's top maiketing and
advernsing execulives

> Leain iow o develop an onime presence and
capialize on iGanng's paential

CASINO MARKETING 101: Back to Basics

= Discuss the evolution of marketing techniques

= l.earn why tred-and-trire marketing plans still work

« Explore ways to ncornorate tradilional and
modern practices

LOYALTY PROGRAMS: CRM and the

Bottom Line

= |.earn low to understand the total spend
of customers inside ard outside of the casinp

= Discovel rewards that makes sense foi
snialler casinas

= Discuss the pros and cons of coaperating with
ather casinos

UTHER SESSIBNS YOU MIGHT BE INTERESTED IN:

« Heati-to-Head: Designing for Competitive Markets
(Casino Design Track)

« Social Networking: Weighing the Econumic Risks
{Finance Track}

« Cloud Technology: Efficiency, Costs and Benefits
(Garnung Technofogy Track)

« (etting on Board: Server-Based Ganiing (Gaming
Technology Track)

= Sucial Games: Soarng Technology (Gariing
Technology Tiack)

- Customer Freferences: Using New Technology
(Gaming Technology Track)

= Daan Mining: Discovering Golt 1n Your Darabase
(Gaming Technology Track)

= Slot Floor of Tomarrow: Getting the Most tor Your
Money (Gaming Techinelogy Track)

« Migrating Onfine: How to Combine Your Land-
Based and Online Databases (iGaming Track)

= Suppty Side" Evaluating Your Suppher Options
(iGaming Track)

» Partnerstips for Success: Madels that Work
(iGamiing Track)

~ Preparing for State Gaming Market Chianges:
The Potential Loss of Tribal Exclusivity
{Inovar Gaming Track)

= Managing Risk [zvaluating Tribal Management
Contracis (Indian Gaming Track)

» Hospitality fechnology: Tracking and Serving You
fon-Gaining Customers {Hospitality Track)

= Tourism Tradeoff: Combining Ganing With
Allractions (Hospitality Track)

= Marleting to Non-Gaming Customers. Reaping
ihe Rewards (Hospitaiity Irack)

« Rating Retail’ Shopping n the Casino Environment
(Hospitality Track)

 Local Markets vs. Destination Markets
Phitosophies of Table Gaming Operatiens (Table
Games Tiack)

cersocwncze [ ED % (B 23



WELCOME TO G2E | 3-DAY CONFERENCE | TUESDAY, OCTOBER 2 — THURSDAY, GCTOBER 4

« Jver andd Atiove: Exceeding Guest Expecianons
{Talent Managernent 11ack)

« Gome Together improving Financial Perfornsance
througi Employee Engagement (Taient
Wianagement irack)

= NCRG (NATIONAL CENTER
__EE_.E._ FOR RESPONSIBLE
GAMING) AT G2E

Track Overview

An extension of the National Center tor
Responsibie Gaming's Annual Conference on
Gambling and Addiction, this track is carefully
fesigned to provide updates on how research
is redefining how we diagnose, treat, study and
prevent gambling disorders.

Sessions & How You Will Benefit

INDUSTRY AND GOVERNMENT SUPPORT

OF TREATMENT CENTERS: Evaluating

Where the Dollars Go

« Learn hew governments distribute tesponsible
gaming funds

« Discuss ways 10 evaluate the use of these dollars

= [Hear from treatmem providers who depent on this
suppart

15 YEARS LATER: Showcasing the Research

Supported by the NCRG

= Learnaboul seminal researcn i ihe figld of
yamhling disoi dets

« Heal leacling researchers in tne field repart on their
curent wirk

= Finct oul hew the NCRG gaming liag advanced
Ihe figld

OTHER SESSIONS YOU MIGHT BE INTERESYED IN:

= Proactive Pracess Responsible Gaming Online
(1Ganing Tiack)

SECURITY & SURVEILLANCE
NOP guces i ASIS
TRACK OVERVIEW

This track, produced in partnership with ASIS
{nternational, is designed for security and
surveillance professianals in the casino industry.
This popular and highty-tocused program
addresses patron safety, anti-fraud education,
crisis management, surveillance technology
applications and more.

For more information, visit www.globalgamingexpo.com

ADVISORY BOARD
ALah ZafiC, sty consiliain, ANZConsuliing Services

Sessions & How You Will Benefit

STRONG-ARM TACTICS: How to Prepare for

Robbery Events

« Discuss nutigiation suategies for czge and parking
lot desig

= Review casing 1obbei y video ciips mom Eutope
anid e 1.8

= Lsamhow o prepare your iacility ior 2 10bbery evenl

THE WEAKEST LINK: How To Conduct a

Vulnerability Assessment

« jlea practical advice and 1eview industry tiest
practices

« Receve an outling of suggested resource (ools

 Acquite clearly defined aciion items tor use in
PerinimINg you W asSEsSmen

PLAYERS CLUB PROTECTION: 1t's No Mom

and Pop Operation Anymore

= Hear case studies about progiams and how ey
carn be compromised

» Ledrn protection lgchriigues ana best practices

« Discuss haw 1o cietect Inegutanties m players club
uneranong

FINDING FRAUD: Current and Future Trends

in the Gaming Industry

- Leain flow processes and procedines tan be
COMPIOMISE

» Evaliawe youi property's future nceds

= Undersiaiid the congeguences of nor beiny piepaied

BRINGING IT ALL TOGETHER: Whatls IP

Convergence?

« tlear whar is avalablo to provids 1eai-time,
rieasurabie 1€snis

= Ledrn how 10 increase confidence for ihe prblic
trust and protection of swleholder investment

= Discuss wrial praciices nake sense for the
casino husiness

GAMING AND TERRORISM: Are You Prepared?

« Learn how 10 harden various ceninonents of o
casino Jastny

« Heal haw policies and procedures can preveni
neldents

» Review sensible sieps to prolect your property

CONCERTS AND ENTERTAINMENT EVENTS:

Security Planning For Success

~ Discuss the basies ¢l conuacting law emorcenieni

=~ Learn how (o mvolve: response squads and
emergency mechcal personnet

« Heal step-by-step insiructions for how 10 safely
un inajor events

@ | 3-DAY CONFERENCE | TUESDAY, OCTUBER 2 ~ THURSDAY, OCTOBER 4

ADVANTAGE PLAY: Legal Reactions to Card

Counting and Skill Players

< Find out what s letgal 1 various juisaicuons

« Learn how io silentify card counters

= Disciiss the wle of security and surveliance in
advaintage play siwations

QTHER SESSIONS Y@U MIGHT BE INTERESTED IN:

« Pracess and Procedures: Pruteciing Aganst Thigats
(Table Cames Tiack)

« Beating Buccaral: Operating ths World's Most
Popudar Table Gamie: (Table Games Tiack)

TABLE GAMES
Sponsored By: B Shuffle Master.

Track Overview

Designed for those in table games operations
and equipment manufacturers alike, sessions
i thig track offer focused content on a variety
of games, as well as a broader look at comp
systems, hold percentages, dealer scheduling
and tipping, and more.

ADVISORY BOARD

£.4. Graham, vicopresident. assistant general inanoge
Thunder Velley Resort

Debi Nucton, senior vie presideni, tusmo opercrions
& markering, MGM Giond Horel & Casinp

Mox Rubin, presisenc Mox Rubm Enterprises

Sessions & How You Will Benefit

POKER ROOMS: Peaked or Still Valuable?

« Heview lrentds in poker play rrom vaious méarkets

« Discuss technicues 1o creating poker 10om loyalty

= Learm how tw transioim online players ie bicks-
and-morlar customers

PROCESS AND PROCEDURES:

Protecting Against Threats

= Learn how to use surveiitance and svaluate its
elfectiveness

= Review echiiigues for spottng cheaters

= Discuss suspicious moves and the “mside job"

LOCAL MARKETS VS. DESTINATION

MARKETS:; Phllosophies of Table

Gaming Operatlons

« L.earn how to evaluate players

= [iscuss which games are nght for whichy market

= fing out how phitosophies clifter irom tribal (o
commercial properiies

TABLE GAME TECH: The Choices and Options

« Leain which bonuses work best in blackjack

= Find out how successfully RFID systems rack
iransactiong

« Discuss the mportance of mainidining a
persanal touch

BEATING BACCARAT: Operating the World's

Most Popular Table Game

« Learn why it's not just another care game

= Understand the risks ol high-lienit baccarat

= Review iessons leained ahout game protection
and operation

TABLE GAME DISCOUNTING: Sense

or Nonsense?

= Lean hew to evaliate plsiyer proposals

= Explore various discount models

» Undlerstand the potential effect on and risk to your
oitan line

PROGRESSIVE JACKPOTS AT TABLE GAMES:

The Effect of Increased Play

* Learn how jackpats rank in popularity and
profitability

« Discuiss various ways to piomote progressives

= Review the costs and henefits of different jackpots

OTHER SESSIONS YOU MIGHT BE INTERESTED IN:

« Live and Online: Electronic Tabie Games (Gaming
Technology Track)

« Advantage Play: Legal Reactions to Card Counting
and Skill Players (Secuiity & Surveilfance Track)

TALENT MANAGEMENT

Track Overview

This track is designed for senior-level casino
operators and human resources personnel.
Cantent is designed to address the critical
elements ot talent management, including
employee optimization, leadership development
and a variety of relative legal matters.

ADYISORY B@ARD
Donald Hoover, vice president, placement consuiting
services GOrming Hosprokty xgerts

Sessions & How You Will Benefit

EMPLOYEE HEALTH AND SAFETY FIRST:

Prevention and Mitigation

= Review ffective approaches for Injuiy prevention

« |_earn how to develop on-site health and welingss
progiams

s [Discuss the Importance of executive oversight
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OVER AND ABOVE: Exceeding

Guest Expectations

= Lxplore ways 10 motivaie employees

~ Uiscugs the imporiance oi updating 2i1d fefreshmg
your traivming anr development progiams

« L.gam how te build a service-minded staif

COME TOGETHER: Improving Financial

Performance through Employee Engagement

= Lcarn how o measuie and improve employee
engagement

« Lxplore ways 10 increase loyally and creats teany spirit

« Feview the husiness case for Investing m you
elnployees

LEADING THROUGH CHANGE:

Bringing It All Home

e Learn how W overcoine the fear of change

« Understand team dynainics and review
inotivational iechingues

e [Jiscuss the criucal iraportance ol change fo
every organization

G2E SHOW FLOOR:

HEALTH CARE REFORM:

whal it Means tor Gaming

« Discuss whether gaming corpanias can get
A ysvermment wawer from the plaa

» Explate how 0 build 4 grear healihcare benefit
under ihe qutfines of the law

= Leain how 1o transition to the new plan

STEPPING UP: Developing Managers

into Leaders

« Diseuss the nmpurtance ot creaiing a uaining
pluglam iocused on leadership

« Biscover ways w decreuse 1inover hy creaking
new opportinities

« Leati how 10 assess leadership skills

TALENT ACQUISITION: Reducing Turnover

through Great Recruiting

= Cxploie ways 1o keep your woi king culiure heatthy

< Find out how impioved hinny ractices mcisase
cmployee gngagenient

< Leam how o niprove 1imng by using brand equity

GTHER SESSIONS YOU MIGHT BE INVERESTED iN:

- Getling Organized: Labor Lavy and Unonization
{Cumpliance, Law & Regulation irack)

Bigger & Better!

Hundreds of exhibitors, new products, and exclusive show specials.

You'll see the latest innovations, including:

« Slot products and the latest games

« Traditional and electronic table games and supplies

« Online and mobile gaming platforms

@ | SHoW SPONSORS, PUBLICATIONS & INDUSTRY SUPPORTERS

G2E CONFERENCE SPONSORS

iGaming Sponsors:

PLATINUM o e irmmi ;
weSiech Samg
o T ....- .
\,‘\un,,’
- "
brmm \/ ‘@:
VERIFI S
Track Sponsors & Partners:
GAMING TECHNOLOGY GLOBAL MARKET FORUM

ey

iGAMING

(‘\
—

\A

-
>

-3

| <

IGAVING
BUSINESS

-~
-~

Y

» Financial services and payment processors

« Security and surveillance products and systems

= IT Systems and the Jatest technology trenis

* Non-gaming products—food, beverage & hospitality
* CRM systems and marketing programs

* S0 much more!

Want to see the hundreds of new products
at G2E? Scan here: El

For more informatien, visit www.globalgamingexpo.com

SEGURITY & SURVEILLANCE TABLE GAMES -
B Shuffle Master.
HETERANATI AL INCORPORATED
Easareng Srcuty WirsGasde

LEGAL & REGULATORY ADVISOR

COOPER LEVENSON

ATTORANTYS Al LAW

cersocawirneze [ 0D & () 27



We Speak Gaming
www.gtechg2.com

This Year at G2E...
We Speak Poker

Find out why at stand 1265

g @GTECH_G2 n www facebook com/GTECHG2

@lPLAN

REGISTER, ORGANIZE & PLAN:

REGISTER & SAVE WITH EARLY BIRD AND GROUP DISCOUNTS.
VISIT WWW.GLOBALGAMINGEXPO.COM/W3.

5-DAY SUPER PASS

This all-access deal is your
best value. This S-day all-access pass
is the bestway to experience afl the
valuable benefits that G2E has to offer,

Register by 9/10 for the 5-Day
SuperPass Early Bird price of only
$2075—this saves you $300 off the
regular price of $2375.

Go to www.globalgamingexpo.com/W3.

FIND IT FASTER
WITH G2E
MOBILE 2012!

Sponsored By: =
KONAM!

G2E Mohlle 2012'will.
be avaflable soan!
AccessalltheGE into
you need on your Web-enabled

phone or devicetFull exhibltor lst,
Interactive map, conference

& networking events, show updates

& alerts and mere—go to
www.G2Emablfe.com.

TO BE NOTIFIED WHEN

G2E MOBILE IS READY, SCAN HERE:

=
s

GROUP DISCOUNTS
SAVE YOU MONEY!
Emall DianaPressat :
dm!ss@!b::!i"“ﬂeﬂmmm'esﬁm i

“Your group.

My Show
Planner

MY G2E SHOW PLANNER — m
ENHANGED!

Planyour time at G2E using My G2E Show Planner.

Find and add the exhibitors you want to visit to your
personalized My G2Eagenda, Check back oftenas
exhibitors, show specials and new products are added
at www.globalgamingexpo.com/mys.

HOTEL DEALS!

Bookyour travel arrangements and accommadations
through onPeak, G2€'s officiat housing partner. Secure
reduced room rates and travel discounts fur your

trip to Las Vegas. For cetalls on special hotel

savings and online-booking

visit www.globalgamingexpa.com.
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SET TE, LLP

ATTORNEYS AT LAW

“Federal Indian Law attorneys with an
emphasis and focus on e-commerce”

Class II Internet Gaming

Financial Services and Lending

Creation of Corporate Structures and

Entities

Negotiation and Development of
Software and Management Agreements

www.rosettelaw.com

193 Rlue Ravine Rd

Suite 255

Folsom, Californta 94650
(9:6) 353-1084
(916) 353-1085

s15'W. Cluandler Bivd.
YJuite 3

Chandler, Arieona 85235
(480) 88y8ygu

(480) B¥9=%997

W.COm

sbarzazich trelaw.com

15349 Red Anrow Hwy.
Suire B

Mattawan, Michigan 49071
(369) 285-5005

(557) y13-6443
kwichtmang@rosettelawcom
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Official Show Sponsors
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GAMING STANDARDS

Legal & Regulatory Advisor to G2E

COOPERLEVENSON

Emerging Markets Advisor to G2E

G2E Conference Endorsed by and Certificates
of Completion Provided by
UNIV  |Gl&s~

ey

Official Ambassadors

MIZO1a it CIT Aok 40N WCA) Great Plains Indiian Caming Association (GPIGA)  Ndtional Iribal Gaming Commissioner

Austrikiski Castno Assoussinn Gulf Coast Gaming Association /Regulators INTGC/R)

Ll prrwa Mations idan Lamws lllinais Casino Gaming Associauion few Mexico Indian Gaming Associarion
ASSCLL1 101y [CNIGR lowa Gaming Associarion INMIGA)

Laviio AvsRuion o o Minnesota fndtan Garning Association (MICAI - Oklzhoma Indian Gaming Association (QIGA)

Cymo Asvaatonol [oursking Misseun Gaming Association frequlatory ManagementCounselors, P.C

Camng avscuaion of SoutliAtngg National Indian Gaming Associatior (NIGA) United South & Eastern | ribes. Inc (USET)

Codorddo Gaming Assutiaton Washington Incian Garning Assecialion (WIGH)

Official Show Publications

BarBuscnoss g wing G3 Magazine Laming Buuness Mwazme
UNP Mgl GamEethews 1Caining Business NoithAioenca
(agina Careen Ol Gambhng Insicter GATING NOTTN AMeni
CavnoCRy Py Games Magaziiie IngalN CArusg iaganme

Lavno Fulerpme tanagement Games & Leishre Magazing Inse Asuintaming

Casine et Gaming Industry Observer/Spectrum linierfuaming aazine
Casemobte Gaming intelligence Magazine Journaldey Casvo

Lasimio KevincfCoin Sl Gaming loday/ Slots loday 145 VR 4 RSB Mag adine
Lneyenniandaramang 1abal fasue GlobalGamirg Business Mlssrssipp amon News
Claiming Revicy Hospilality Upgracde Maiazine secunly Protucts Magezine
INADA Hotett 8 Magazine slotieen

(LT lotGaines Ynonel

Official Industry Supporters

Ice Marketing Revolution Remole Gambling Assocsation
InnovateGarming.com Noiwegran Cruise Line SNCSE

Just Agk Where Pechanga UNLY

LAVO/T20 Peru Gaming Shaw YourGuide

Hacau Business Premier Showeirls
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