
APPLICATION FOR LICENSE TO HOLD OR CONDUCT A RACING MEETING 

APPLICATION OF: Brockton Racing LLC  
FOR LICENSE TO HOLD OR CONDUCT A RACING MEETING AT 
Brockton Fairgrounds  FOR CALENDAR YEAR 2014. 

Pursuant to the provisions of Chapter 128A of the General Laws of the Commonwealth 
of Massachusetts, inserted by Chapter 374 of the Acts of 1934, as amended, the Applicant hereby 
makes application for license to hold or conduct a harness horse racing meeting at Brockton, 
County of Plymouth. 

As used in this application the word "applicant" has the following meanings, respectively: 
In case of an individual applicant, the applicant. In case of a partnership applicant, all partners, 
including limited and silent partners. In case of a corporate applicant, all officers, directors, 
stockholders of record, persons owning the beneficial interest in any stock, subscribers to any 
stock and persons who voted any of the voting stock at the last stockholders. In the case of an 
LLC, all members and managers. In the case of a trust, all trustees. In the case of an 
unincorporated association, all members of the association. 

Attached hereto, is a certified check or bank draft payable to the Massachusetts Gaming 
Commission in the sum of $300.00 which is the greater of .0013 times the average daily 
handle for the racing meeting that occurred in 2012 or Three hundred dollars ($300.00). 

Applicant has provided the Massachusetts Gaming Commission with a surety bond issued by 
surety qualified to do business in the Commonwealth of Massachusetts and approved by the 
Commission in the amount of $125,000 in accordance with Section 3(o) of Chapter 128A of the 
General Laws. 
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1. The name of the applicant: Brockton Racing LLC. 

2. The post office address of the applicant: 2999 Street Road, Bensalem, PA 19020. 

3. Address of principal office: 2999 Street Road, Bensalem, PA 19020. 

4. Trade name, if any, under which business is or is to be conducted: TBD. 

5. The location of the race track where it is proposed to hold or conduct such meeting, 
including street address, municipality and county. 

Brockton Fairgrounds, Belmont Street, Brockton, Plymouth County, 
Massachusetts. 

6. The days on which it is intended to hold or conduct such a meeting, the number of races 
to be run daily and the minimum purse per race. 

Brockton Racing seeks to conduct 40 harness racing meetings in August through 
October of 2014, at the Brockton Fairgrounds. Whether the racing meetings are 
conducted, and the final schedule of racing meetings, will depend on: (i) whether a 
Category 2 gaming license is issued to Raynham Park LLC and when its gaming 
facility opens, and (ii) whether and when the Plainridge Racetrack, in Plainville, MA, 
elects to permanently cease the conduct of its live harness racing business. If Category 
2 gaming license is issued to Raynham Park LLC and the Plainridge Racetrack elects to 
permanently cease the conduct of its live harness racing business ("Third Party 
Decisions"), then Brockton Racing will seek to commence its harness horse racing 
meetings 30 days after the opening of the Raynham Park Category 2 gaming facility. If 
those Third Party Decisions do not occur in a timely fashion, Brockton Racing may be 
required to conduct a pro rata number of racing meetings within the remaining time 
until October 31, 2014. 

The minimum purse per race will be equal to the allocation of the funds that are 
provided for purse accounts pursuant to chapter 23K over the number of races that are 
conducted. 

7. The hours of each day between which it is intended to hold or conduct racing at such 
meeting in accordance with c. 128A §2 (5). Upon the Third Party Decisions 
occurring, Brockton Racing will submit its specific racing schedule to the 
Commission for its approval. 

8. Name and Address of attorney, if any, of the applicant: 

Alan C. Kohler, Esq. 
Grace H. Lee, Esq. 
Eckert Seamans Cherin & Mellott, LLC 
Two International Place, 16th Floor 
Boston, MA 02110 
617.342.6809 (T) 
617.342.6899 (F) 
glee@eckertseamans.com  
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9. 	Applicant is (check one): 
	An individual 
	A limited partnership 
	An unincorporated association 
	A general partnership 
	A trust 
	A corporation 

X An LLC 
	Other (specify) 

10. If applicant is an individual, give name, address, place and date of birth. 

Name 	  

Residence 

Place of Birth 	 Date of Birth 	  

Submit as Exhibit 10 three personal references including one of a bank. 

11. If applicant is a corporation, LLC, partnership or other business entity: 

Submit as Exhibit 11 (a) the name, place, date of birth and legal residence 
of each shareholder, member, manager, partner and/or officer of applicant and the 
office held by each. 

Submit as Exhibit 11 (b) a statement showing (a) class of stock issued or to 
be issued (designate which), (b) par value, (c) vote per share, (d) number of shares 
authorized, (e) number of shares issued (f) number of shares subscribed, and (g) 
total number of shares and the percentage of shares owned by each shareholder. 

If applicant is a foreign corporation, LLC or partnership, submit as Exhibit 11 
(c) a statement listing the state of formation, the entity's qualification to do 
business in Massachusetts and the name and address of the registered agent for 
service of process in Massachusetts. 

If business entity is an LLC or other organized entity that does not issue stock, 
submit as Exhibit 11 (d), a schedule of ownership listing all members/managers 
and percentage of entity held. 

If business entity is a partnership or other organized entity, submit as Exhibit 11 
(e) a schedule listing the partners or others holding an interest and the percentage 
of the entity held. 

Is the beneficial owner of any stock or share of business entity a person other than 
the owner of record or subscriber? If the answer to this question is yes, submit 
as Exhibit 11 (1) a statement showing (1) the name of the owner of record, or 
subscriber, (2) the name of the beneficial owner, (3) the conditions under 
which the owner or subscriber holds and votes or has subscribed for such stock or 
share of business entity (4) whether applicant has any other obligations or 
securities authorized or outstanding which bear voting rights whether absolutely 
or upon any contingency (5) the nature of such securities, (6) the face value or par 
value, (7) the number of units authorized, (8) the number of units issued and 
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outstanding, (9)the number of units, if any, proposed to be issued, (10) the 
conditions or contingency upon which such securities may be voted, and (11) facts 
showing whether or not such securities have been voted or entitled to be voted in 
in the period commencing five (5) years prior to this application. 

(g) 

	

Does the applicant have officers, directors, members or managers who are also 
officers, directors, members, or managers of any other race track that is or has 
been licensed by this or any other racing or gaming commission? If the answer to 
this question is yes, submit as Exhibit 11 (g) a list of such officers, directors, 
members or managers, the race track or gaming facility involved, the date of 
licensure, the type of license and the jurisdiction in which such race track or 
gaming facility is located 

	

12. 	(a) 	Has applicant had a race track or gaming license revoked by order of decree of any 
Federal or State Court or any State Racing or Gaming Commission? 

Yes 	 X No 

If the answer to this question is yes, submit as Exhibit 12 (a) a list of such 
licensees, the name of the court or commission that revoked the license, the date 
the license was revoked and the reason for the revocation. 

(b) Have voluntary proceedings in bankruptcy been instituted by, or have involuntary 
proceedings in bankruptcy ever been brought against applicant or any officer, 
director, member or manager of applicant? 

Yes 	 X No 

If the answer to this question is yes, submit as Exhibit 12 (b) a list describing the 
name of the person or entity filing for bankruptcy, the type of petition filed in 
bankruptcy, the date of the filing, the court in which filed and the date of final 
discharge, or if ongoing, indicate the expected date of final discharge. 

(c) Are there outstanding any unsatisfied judgments, decrees or restraining orders 
against applicant or any officer, director, member or manager of applicant? 

Yes 	 X No 

If the answer to this question is yes, submit as Exhibit 12 (c) a list describing the 
type of the judgment, the court or other body entering the judgment, the date of 
the judgment, the person against whom the judgment is entered, the amount of the 
judgment and the reason why the judgment is unsatisfied. 

	

13. 	Does the applicant or any of its officers, directors, members, or managers, have now, or 
have ever had, any direct or indirect fmancial or other interest in: 

(a) 	Any harness horse, running horse, or dog racing meeting conducting legalized 
pari-mutuel wagering? 

X Yes 	 No 

If the answer to this question is yes, submit as Exhibit 13 (a) a list describing the 
name of the officer, director, member or manager having the interest, the type of 
the interest, the amount of the interest, the name of the entity in which the interest 
is held, and the location of the entity and the jurisdiction licensing the entity. 
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(b) 	Any application other than this pending before the Massachusetts Gaming 
Commission? 

X Yes 	 No 

If the answer to this question is yes, submit as Exhibit 13 (b) a list of all such 
applications, the type of application, the date such application was filed, the date 
the application was granted or rejected or whether the application is currently 
pending. 

(c) Any application for a racing license or a gaming license which has been denied by 
the Massachusetts Gaming Commission, the predecessor Massachusetts State 
Racing Commission or any other State Commission or authority? 

X  Yes (as to Raynham Member, Inc. only) 
X No (as to The Carney Family Group LLC) 

If the answer to this question is yes, submit as Exhibit 13 (c) a list of all such 
applications, including the jurisdiction in which it was filed, the type of 
application, the date the application was denied, the name of the applicant, and the 
reason for such denial. 

(d) Any racing meeting or gaming establishment, the license for which has been 
revoked? 

Yes 	 X No 

If the answer to this question is yes, submit as Exhibit 13 (d) a list of such 
revoked licenses, the jurisdiction revoking the license, the date the license was 
revoked and the reason the license was revoked. 

(e) Any harness horse, running horse, or dog racing meeting conducting pari-mutuel 
wagering in a State where pari-mutuel wagering, betting, pool making or 
gambling was not or is not legalized by State law? 

Yes 	 X No 

If the answer to this question is yes, submit as Exhibit 13 (e) a list of such racing 
meetings, the jurisdiction where the racing meetings are located and the date such 
racing meetings occurred. 

14. 	How does applicant control the real property on which the race track is located (indicate 
by check mark): 

Fee Simple Ownership 	X Lease 	Other Authority 

(a) 	Submit as Exhibit 14 (a) the exact description, by metes and bounds, 
number of acres in premises, a plot plan showing the entire premises with 
all buildings presently on premises or proposed to be erected on said 
premises, information showing accessibility by highway, railroad and/or 
other means of public transportation, population within a 50 mile radius, 
and distances from principal cities, within said 50 mile radius. If applicant 
does not control the real property on which the race track is located by fee 
simple ownership, include the name and address of the fee simple owner 
or lessor of the real property. If the fee simple owner or lessor is a 
corporation, LLC, partnership or other business entity, also include a list 
of the officers, directors, managers member or other persons with an 
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(b) 
	

Does the applicant have and maintain control of the personal property necessary to 
operate and maintain the race track, including equipment and have and maintain 
control over the entire operation? 

Brockton Racing will maintain control over the entire operation in all respects. 

Submit as Exhibit 14(b) a list describing all agreements relating to the operation 
and control of all equipment, personal property or other operational matters. This 
includes any agreement pertaining to operation of food, beverage, parking or other 
concessions, printing of programs or other materials, equipment leases, and 
subcontracting of services necessary to maintain and operate the race track. 
This also includes any financial interests, such as loans, and any agreement that, in 
the event of a default under such agreement, would have the consequence of 
creating a change in control of the race track. 

15. Has applicant's entire premises been approved by local authorities in accordance with 
Section 13A of Chapter 128A of the General Laws? 

Yes. The Brockton Fairgrounds were first approved in 1941, and horse racing was 
conducted at the Brockton Fairgrounds continually between 1941 and 1972, then again in 
2001. 

Submit as Exhibit 15 a copy of the applicant's approval. If applicant's premises have not 
been approved in accordance with c.128A §13A, explain why such approval was not 
obtained. 

16. Is the applicant delinquent in the filing of any report or the payment of any tax as required 
by Chapter 128A of the General Laws of the Commonwealth of Massachusetts or 
delinquent in the filing of any other report or the payment of any other tax required by the 
laws of the Commonwealth of Massachusetts? 

Yes 	 x No 

If the answer to the question is yes, submit as Exhibit 16 list of all delinquencies, the 
reason for such delinquencies and when all delinquencies will be cured. 
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17. Submit as Exhibit 17 a copy of all executed agreements with representative horsemen's 
organizations. 

Brockton Racing has not entered into any agreements with the horsemen's associations at 
this time but will do so before commencing racing and will submit those agreements to the 
Commission. 

18. If license is granted applicant will carry: 	Check 

Workmen's Compensation Insurance 	 x Yes 	_ No 
Public Liability Insurance 	 x Yes 	_ No 
Jockey Insurance 	 _ Yes 	x No 
Drivers' Insurance 	 x Yes 	_ No 

Submit as Exhibit 18 copies of all policies of insurance carried by applicant as well as a 
statement setting forth all other types of insurance carried for the protection of employees 
and patrons. 

19. Submit as Exhibit 19 the following information: 

(a) 	Grandstand: 
(1) Seating capacity 

Box Seats 
Reserved Seats 
General Admission 
Total seating capacity 

(2) is Grandstand enclosed 
(3) Is Grandstand heated 
(4) Is any portion of Grandstand Air Conditioned 
(5) Type of construction of Grandstand 
(6) Ground area covered by the Grandstand 

(b) 	Club House 
(1) Seating Capacity 

Box Seats 
Reserved Seats 
General Admission 
Total seating capacity 

(2) Is Club House enclosed 
(3) Is Club House heated 
(4) Is any portion of the Club House air conditioned 
(5) Type of construction of Club House 
(6) Ground area covered by the Club House 

(c) 	Bleachers 
(1) Seating Capacity 
(2) Type of construction of Bleachers 
(3) Ground area covered by the Bleachers 

(d) 	Parking Space: 
(1) Area 
(2) Automobile capacity 
(3) Is parking area lighted 
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(4) Is parking area treated - and if so how 
(5) Is parking area numbered 
(6) Is charge made for parking, if so how much 
(7) Are the parking area and walkways cleared of snow and ice 

(e) 	Number of pari-mutuel ticket windows provided: 
Grandstand: 	Selling: 	 Cashing: 
Club House: 	Selling: 	 Cashing: 
Other Locations: 	Selling: 	 Cashing: 

(0 	Toilet facilities for patrons of each sex in Grandstand, Club House and/or other 
locations. 

(g) System of sewerage disposal. If not connected to main sewerage system give 
details of system used. 

(h) Number of outlets for fresh, pure drinking water for patrons in grandstand, 
clubhouse and/or other locations. 

20. 	Submit as Exhibit 20 a detailed statement of security measures which will be employed 
for the protection of patrons, employees, occupational licensees and horses and the 
control of traffic within the premises and on roads leading to and from the said premises. 
This statement should include but not be confined to: 

(a) number of uniformed police officers to be on duty each day inside 
the track; 

(b) whether such police officers will be regular police officers or 
special officers; 

(c) number of uniformed police officers detailed to traffic within the 
premises and on roads leading to and from the premises before, 
during and after racing hours; 

(d) number of plain clothes officers or detectives assigned within the 
track proper; 

(e) system to be used for the detection and suppression of illegal 
gambling within the premises of the applicant; 

(0 	system to be used in the detection and barring of pick-pockets, 
touts and other undesirable characters; 

(g) name of person who will be in charge of security within the track 
proper; 

(h) name of person who will have supervision of traffic control within 
the premises of the applicant and will act as liaison between the 
applicant and local police authorities in the control of traffic 
outside of the premises of the applicant; 

(i) name of police authority that has been consulted in setting up 
security measures within the track and the control of traffic 
within and outside of the premises of the applicant. 

(h) 	system used to protect money received by the track, including 
security systems nrotecting the cash room and measures taken to 
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ensure that all wagering equipment is working properly and free 
from tampering. 

	

21. 	Submit as Exhibit 21, a description of the following: 

(a) Size of Track 
(b) Number of Chutes 
(c) Number of Stables 
(d) Number of Stalls 
(e) Number of Tack Rooms 
(0 	Number of Tack Rooms Heated 
(g) Number of Shower baths in stable area 
(h) Toilet facilities in stable area 

Fire protection in stable area including: 
Number of sprinlders 
Number of fire alarm boxes 
Other fire protective measures in stable area 

(i) a detailed statement of measures which will be employed in the 
policing of the stable area. This statement should include but not 
be confined to: 

(1) Is stable area enclosed, if so, describe method of 
enclosure; 

(2) Number of gates to enclosure, where located and 
method of control; 

(3) system of passes to be issued to persons employed 
in stable area; 

(4) method to be followed in allowing persons in and 
out of stable area; 

(5) number of uniformed police officers to be assigned 
to the stable area indicating the number in daytime 
hours and nights; 

(6) number of plain clothes officers or detectives to be 
assigned to the stable area, days and nights; 

(7) name of person who will be in charge of policing in 
the stable area. 

(k) 	Recreation room 
(1) 	Track Kitchen, including seating capacity 
(m) Size of jockey or driver's room and equipment available including 

number of shower baths, toilets, hot-boxes, etc. 
(n) List of other accommodations, facilities or services in stable area. 
(o) List any other accommodations, facilities or services for the benefit 

of the patrons attending. 

	

22. 	Submit as Exhibit 22 the trade name of any of the following equipment used at the 
track-date of purchase or the date of present contract or lease and expiration date of said 
contract: 

(a) Pari-Mutuel Equipment 
(b) Starting Gate 
(c) Photo Finish Camera 
(d) Film Patrol 
(e) Timing Devices 
(0 	Inter-communication system 
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Public Address System 
Closed Circuit Television System 
Horse Shoe Board 
Scales 

	

23. 	Submit as Exhibit 23 
(a) a copy of applicant's employee handbook; 
(b) a copy of all of applicant's policies and procedures regarding internal 

controls including but not limited to those policies that deal with the 
handling of money, or the placing of wagers both in person and via 
telephone or other methods; 

(c) a copy of applicant's audit committee and compliance committee charters 
as well as a list of the audit and compliance committee members and their 
relationship to the applicant; 

(d) any other policies that indicate that applicant meets general industry 
standards for business and financial practices, procedures, and controls. 

	

24. 	Submit as Exhibit 24 a copy of the applicant's most recent audited financial statements, 
most recent audited or unaudited quarterly financial statement, an audited profit and loss 
statement for the applicant's most recent fiscal year, a statement showing the total gross 
receipts for the past five calendar years received by each concessionaire operating at the 
race track and the amount paid to the applicant. If the receipts to the applicant are based 
on other than the gross receipts, explain how the receipts are calculated. Also include a 
description of any interest held by the applicant or any officer, director, member, 
manager, majority shareholder or partner in any concessionaire. 

	

25. 	Submit as Exhibit 25 a statement setting forth the reasons why the applicant believes that 
the dates applied for will be beneficial to the public, the Commonwealth and the 
applicant. 

	

26. 	Submit as Exhibit 26 the following information: 

(a) Actual amount of purses paid in the last calendar year; 

(b) Estimated amount of purses to be paid in the next calendar year; 

(c) Actual handle generated by applicant on its live races in the last calendar year 
(all sources); 

(d) Direct employment numbers attributable to applicant in the last calendar year as 
evidenced by the number of people who received a Form W-2 and / or Form 1099 
MISC and direct employment numbers of employees who are citizens of the 
Commonwealth; 

(e) Indirect employment numbers attributable to applicant in the last calendar year 
as evidenced by statements from sub-contract companies (such as 
concession workers, security guards, tote personnel, etc.) as to employees 
assigned to applicant's facility; 

Page 10 



Number of occupational licenses attributable to applicant in the last calendar year 
2012; 

(g) Amount of tax revenue and other revenues paid to the Commonwealth in 
the last calendar year including total Massachusetts income tax withheld 
from employees, Massachusetts sales taxes paid to the Commonwealth, 
Massachusetts corporate taxes actually paid or payable for the most recent 
fiscal year, and real estate taxes, as evidenced by appropriate source 
documents such as Forms W-2, M941, sales tax remittance forms, etc.; 

(h) Total pari-mutuel revenue generated and paid to the Commonwealth in 
the last calendar year including state commissions, assessments, association 
license fees, occupational license fees, fines, penalties and miscellaneous 
revenues, other than unclaimed wagers, paid to the Massachusetts State 
Racing Commission and Massachusetts Gaming Commission. 

27. Include as Exhibit 27 a master list of requested simulcast imports. A new form 
("Licensee Request for Simulcast Import") MUST be completed for EACH signal and 
submitted to the Commission no later than November 29 of each calendar year. Approval 
letters from the host racetrack's regulatory authority and both representative horsemen's 
groups must be on file with MGC by the close of business on the day prior to the first day 
of import. 

28. Include as Exhibit 28 a master list of requested simulcast export outlets with this 
application. Such list should identify all secondary, satellite, and/or guest sites serviced 
by the primary outlet. In addition, a new form ("Licensee Request for Simulcast Export") 
MUST be completed for each signal and submitted to the Commission, along with an 
approval letter from the applicant's representative horsemen's group, no later than 30 
days before the first scheduled day of the live race meet. 

29. Include as Exhibit 29 a request for authorization for a system of account wagering in 
accordance with 205 CMR 6.20: General Account Wagering. The request shall include 
information related to any planned, non-monetary, incentive programs and account 
security plans. If a service provider is used, include copies of any and all agreements 
between the service provider and the applicant regarding the services to be provided by 
the service provider to the applicant in respect to the applicant's account wagering 
operations 

30. General Conditions 

(1) Approval of a race meeting by the Commission does not establish the Commission as 
the insurer or guarantor of the safety or physical condition of the association's 
facilities or purse of any race. 

(2) By submitting this application, applicant agrees to indemnify, save and hold 
harmless the Commission from any and all liability arising from unsafe conditions 
at the applicant's premises and default in payment of purses. 
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(3) Applicant shall provide the Commission with a certificate of liability 
insurance as required by the Commission. 

(4) Applicant shall maintain in an approved depository, those amounts deducted 
from the pari-mutuel handle for distribution for the purposes specified in the Ch. 
128A, 128C, and Commission rules. 

(5) Applicant and its managing officers are jointly and severally responsible to 
ensure that the amounts retained from the pari-mutuel handle are distributed 
according to the Ch. 128A, 128C, and Commission rules and not otherwise. 

(6) Applicant and its managing officers shall ensure that all purse monies, 
disbursements and appropriate nomination race monies are available to make 
timely distribution in accordance with Ch. 128A, and Commission rules. 

The applicant agrees, if a license is issued, to abide by and comply with the provisions of 
Chapters 128A and 128C of the General Laws now in effect or as hereafter amended and any 
rules and regulations heretofore or hereafter promulgated by the Massachusetts Gaming 
Commission. The applicant agrees that that if a license is granted, it will become the duty of the 
applicant as long as the license shall remain in effect, to file with the Massachusetts Gaming 
Commission such reports as may be required by Chapters 128A and 128C of the General Laws 
now in effect or as hereafter amended and such rules and regulations as it has adopted or may 
hereafter adopt, and to make such payments as may be required by law, and for failure so to do, 
the licensee shall incur the penalties set forth in Chapters 128A and 128C of the General Laws, 
or in such rules and regulations as said Massachusetts Gaming Commission has adopted or may 
hereafter adopt. 

The applicant agrees to comply with all federal, state or local laws, rules, regulations or 
ordinances, now in effect or hereafter adopted applicable to applicant's activities allowed under a 
license granted by the Commission. 

The applicant agrees that any construction on the premises covered by a license granted 
by the Commission shall be subject to the inspection of Commission and to that end further 
agrees that the Commission, its agents, representatives or employees, shall have access to the 
same during construction, and further agrees to so construct in strict accordance with such plans 
and specifications as may hereafter be approved by the Commission and to pay for the cost and 
expense incurred for the study and approval of the plans and specifications and inspection of the 
construction by said Massachusetts Gaming Commission. The applicant agrees that all buildings 
erected or to be erected on the premises here involved may be inspected by the Massachusetts 
Gaming Commission and their duly authorized agents, representatives or employees at any time, 
with or without prior notice to applicant. 

Applicant agrees that all exhibits, statements, plans reports, papers, etc. submitted with 
the application are made a part hereof and are incorporated into this application as if set forth 
herein in full. 

Applicant states under penalty of perjury that the answers provided in this application are 
true and correct. Applicant agrees that any license which may hereafter be granted is predicated 
upon statements and answers herein contained and that if the Commission determines that any 
information provided herein is false or misleading said license may be revoked. 
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By: 

Applicant: Brockton Racing, LLC, by Raynham Manager, Inc. 

By: 	 
Th/mas C. Bo - , Secretary 

Date:  	7 3c.) 

WITNESS: 	  

WITNESS 

ATTEST: _ Secretary (Affix Corporate Seal) 
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AFFIDAVIT BY INDIVIDUAL APPLICANT 

Commonwealth of Massachusetts, County of 	  

	 , being duly sworn, upon his oath deposes and says that: 
The answers, statements and declarations made in the foregoing application are true. 

Subscribed and sworn to before me this 	day of 

  

Signature of Affiant 

  

Signature of officer administrating oath 

  

   

Title of such officer 
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Signat of Affiant 

Signature of officer administering oath 

xi  6 

Title of si.€h officer 

AFFIDAVIT BY CORPORATE APPLICANT 

Commonwealth of Pennsylvania, County of Bucks 

Anthony D. Ricci, being duly sworn, upon his oath deposes and says that: 

1. He is the President  of Raynham Manager, Inc., which is the manager of Brockton 
Racing, LLC, which is named as the applicant, and signed the foregoing application. 

2. He was duly authorized by the Board of Directors of said corporation to sign said 
application in the name of Brockton Racing, LLC and in its behalf 

3. He has read and fully understands all of the questions pertaining to such applicant and 
that all of the foregoing answers, statements and declarations made thereto are true. 

Subs 'bed and sworn tpbfore me this 	day of   --Cia4-794404--')  2-  /  3 

COMMWVEALTH OF PENNSYLVANIA 
Notarial Seal 

Rosalie Harrison, Notary Public 
Bensalem Twp., Bucks County 

My_CommIsslon 	Bcpires.April 7,2015 
tcipSIPPIff grea§v1,411*8§§9,4tITIRS tIttritzleg 
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AFFIDAVIT BY PARTNERSHIP APPLICANT 

Commonwealth of Massachusetts, County of 	  

, each being duly sworn say on 

their respective oaths that: 

1. They are the partners of the partnership named as the applicant in the foregoing 
application. 

2. They have read and fully understand all of the questions pertaining to such applicant 
partnership and are authorized by all of said partners to make this affidavit. 

3. That all of the foregoing answers, statements and declarations made thereto are true. 

Subscribed and sworn to before me this 	day of 

Signature of officer administering oath 

Title of such officer 
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AFFIDAVIT BY LIMITED LIABILITY COMPANY APPLICANT 

Commonwealth of Pennsylvania, County of Bucks 

Anthony D. Ricci, being duly sworn, upon his oath deposes and says that: 

I. He is the President  of Raynham Manager, Inc., which is the manager of Brockton 
Racing, LLC, which is named as the applicant, and signed the foregoing 
application. 

2. He was duly authorized to sign said application in its name and in its behalf. 

3. He has read and fully understands all of the questions pertaining to such 
applicant and that all of the foregoing answers, statements and declarations 
made thereto are true. 

Subscribed and sworn to before me this   SPX.  day of ....C72 %fr 4 2. vi 3 

Signature tf Affiant 

Signature of officer administering oath 

Title of suo1iTffcer 

COMMONWEALTH OF PENNSYLVANIA  
Notarial Seal 

Rosalie Harrison, Notary Public 
Bensalem Twp., Bucks County 

M 	mm i.n 	Expires  April 7, 2015 

	

• t 
	

NOTARIE 
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EXHIBITS 
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EXHIBIT 1 

HARNESS RACING APPLICATION 

Attached hereto is the original bond in the penal sum of $125,000.00 



TRAVELERS 
BOND 
(License or Permit - Definite Term) 

Bond No. 105929539  

KNOW ALL MEN BY THESE PRESENTS: 

THAT WE, Brockton Racing, LLC, 2999 Street Road, Bensalem, PA 19020 	, as 
Principal, and Travelers Casualty and Surety Company of America 	, a corporation duly incorporated under 
the laws of the State of Connecticut and authorized to do business in the state of 	Massachusetts  
as Surety, are held and firmly bound unto the State Racing Commission of the Commonwealth of Massachusetts 	) 
as Obligee, in the penal sum of One Hundred Twenty Five Thousand Dollars and 001100 	( 	$125,000 	) 
Dollars, for the payment of which we hereby bind ourselves, our heirs, executors and administrators, 
jointly and severally, firmly by these presents. 

WHEREAS, the Principal has obtained or is about to obtain a license or permit for 
Harness Horse Racing  

NOW, THEREFORE, THE CONDITIONS OF THIS OBLIGATION ARE SUCH, that if the Principal 
shall faithfully comply with all applicable laws, statutes, ordinances, rules or regulations, pertaining to 
the license or permit issued, then this obligation shall be null and void; otherwise to remain in full 
force and effect. 

This bond is for a definite term beginning 	October 1 2013 	and ending 	December 31, 2014 	, and 
may be continued at the option of the Surety by Continuation Certificate. 

PROVIDED, that regardless of the number of years this bond is in force, the Surety shall not be liable 
hereunder for a larger amount, in the aggregate, than the penal sum listed above. 

PROVIDED FURTHER, that the Surety may terminate its liability hereunder as to future acts of the 
Principal at any time by giving thirty (30) days written notice of such termination to the Obligee. 

SIGNED, SEALED AND DATED this September 30, 2013   

SfiecAniAi ? i3 Li-C  

By: 

  

 

Principal 

Travelers Casualty and Surety Compan of America  

By: 	  
A o ney-in-Fact 

S-2151 B (6/10) 



WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER 

POWER OF ATTORNEY 
TRAVELERS  J Farmington Casualty Company 

Fidelity and Guaranty Insurance Company 
Fidelity and Guaranty Insurance Underwriters, Inc. 
St. Paul Fire and Marine Insurance Company 
St. Paul Guardian Insurance Company 

St. Paul Mercury Insurance Company 
Travelers Casualty and Surety Company 
Travelers Casualty and Surety Company of America 
United States Fidelity and Guaranty Company 

222583 Certificate No. 0 0 5 2 8 8 4 31 Attorney-In Fact No. 

KNOW ALL MEN BY THESE PRESENTS: That Farmington Casualty Company, St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance 
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States 
Fidelity and Guaranty Company are corporations duly organized under the laws of the State of Connecticut, that Fidelity and Guaranty Insurance Company is a 
corporation duly organized under the laws of the State of Iowa, and that Fidelity and Guaranty Insurance Underwriters, Inc., is a corporation duly organized under the 
laws of the State of Wisconsin (herein collectively called the "Companies"), and that the Companies do hereby make, constitute and appoint 

Bruce R. White, Susan B. Gormley, and Bonnie L. Tome 

of the City of 	Newtown 	, State of 	Pennsylvania 	, their true and lawful Attorney(s)-in-Fact, 
each in their separate capacity if more than one is named above, to sign, execute, seal and acknowledge any and all bonds, recognizances, conditional undertakings and 
other writings obligatory in the nature thereof on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of 
contracts and executing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law. 

30th IN WITNESS WHEREOF, the Companies have caused this instrument to be signed and their corporate seals to be hereto affixed, this 	  
November 	2012 day of 	  

Farmington Casualty Company 
Fidelity and Guaranty Insurance Company 
Fidelity and Guaranty Insurance Underwriters, Inc. 
St. Paul Fire and Marine Insurance Company 
St. Paul Guardian Insurance Company 

St. Paul Mercury Insurance Company 
Travelers Casualty and Surety Company 
Travelers Casualty and Surety Company of America 
United States Fidelity and Guaranty Company 

30th 	 November 
On this the 	 day of 	2012 , before me personally appeared Robert L. Raney, who acknowledged himself to 
be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul 
Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers 
Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being authorized so to do, executed the foregoing 
instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer. 

In Witness Whereof, I hereunto set my hand and official seal. 
My Commission expires the 30th day of June, 2016. 

v\o.Aiii . •i4AlctAAR,4- 
Marie C. Tetreault, Notary Public 

58440-8-12 Printed in U.S.A. 

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER 

State of Connecticut 
City of Hartford ss. 

By: 
Robert L. Raney, enior Vice President 



WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER 

This Power of Attorney is granted under and by the authority of the following resolutions adopted by the Boards of Directors of Farmington Casualty Company, Fidelity 
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance 
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States 
Fidelity and Guaranty Company, which resolutions are now in full force and effect, reading as follows: 

RESOLVED, that the Chairnian, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any Second Vice 
President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and Agents to act for and on behalf 
of the Company and may give such appointee such authority as his or her certificate of authority may prescribe to sign with the Company's name and seal with the 
Company's seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional undertaking, and any 
of said officers or the Board of Directors at any time may remove any such appointee and revoke the power given him or her; and it is 

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may 
delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation is in writing and a copy 
thereof is filed in the office of the Secretary; and it is 

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking 
shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice 
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary and duly attested and sealed with the 
Company's seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power 
prescribed in his or her certificate or their certificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is 

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice President, 
any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any Power of Attorney or to any 
certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for purposes only of executing and attesting bonds 
and undertakings and other writings obligatory in the nature thereof, and any such Power of Attorney or certificate bearing such facsimile signature or facsimile seal 
shall be valid and binding upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding on 
the Company in the future with respect to any bond or understanding to which it is attached. 

I, Kevin E. Hughes, the undersigned, Assistant Secretary, of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance 
Underwriters, Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and 
Surety Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company do hereby certify that the above and foregoing 
is a true and correct copy of the Power of Attorney executed by said Companies, which is in full force and effect and has not been revoked. 

  

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the seals of said Companies this  30th  day of  September  

 

, 2013 . 

 

tee4 .  

Kevin E. Hughes, Assistant Sec tary 

 

 

.. 1 .. 

Zeolt POk4 

o 

At/ 
... ;5.0 

41-1.17s'llitco-R-f4r:N:1;01 - 0 

.. .... .. 

To verify the authenticity of this Power of Attorney, call 1-800-421-3880 or contact us at www.travelersbond.com. Please refer to the Attorney-In-Fact number, the 
above-named individuals and the details of the bond to which the power is attached. 

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER 



EXHIBIT 2 

HARNESS RACING APPLICATION 

Attached hereto is the foreign registration for the applicant, Brockton Racing LLC, as 
filed with the Massachusetts Secretary of State. 
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Delaware  PAGE 1 

The First State 

• I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "BROCKTON RACING, LLC" IS DULY 

FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD 

STANDING AND HAS A LEGAL EXISTENCE SO EAR AS THE RECORDS OF THIS 

OFFICE SHOW, AS OF THE THIRTIETH DAY OF SEPTEMBER, A. .D. 2013. 

AND I DO HEREBY FORTRER CERTIFY THAT TEX SAID wocKrow 

RACING, LLCu WAS FORMED ON THE TWENTY-FIFTH DAY OF SEPTEMBER, 

A.D. 2013. 

AND I DO EMERY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE 

NOT BEEN ASSESSED TO DATE_ 



MA SOC Filing Number: 201350727810 Date: 9/30/2013 2:13:00 PM 

THE COMMONWEALTH OF MASSACHUSETTS 

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on: 

September 30, 2013 02:13 PM 

WILLIAM FRANCIS GALVIN 

Secretary of the Commonwealth 







EXHIBIT 11(b) 

HARNESS RACING APPLICATION 

Information concerning corporate stock issued by applicant: NOT APPLICABLE 



EXHIBIT 11(c) 

HARNESS RACING APPLICATION 

Information concerning foreign entity applicant: NOT APPLICABLE 



EXHIBIT 11(d) 

HARNESS RACING APPLICATION 

Applicant: 	Brockton Racing, LLC 

Owners: 

Raynham Member, Inc. -- 50% 

Owned by Greenwood Racing, Inc. (100%) 

The Carney Family Group LLC -- 50% 

Owned by George L. Carney, Jr. (55%), Laetitia Carney (5%) and Timothy 
J. Carney (40%). 



EXHIBIT 11(e) 

HARNESS RACING APPLICATION 

Information concerning partnership entity applicant: NOT APPLICABLE 



EXHIBIT 11(f) 

HARNESS RACING APPLICATION 

Information concerning beneficial owners of applicant other than record owners: NOT 
APPLICABLE 



EXHIBIT 11(g) 

HARNESS RACING APPLICATION 

Information concerning officers, directors, members or managers of applicant who are 
also officers, directors, members or managers of any other licensed race track: 

For Raynham Member, Inc. (50% owner of applicant) 

Anthony D. Ricci, President, also serves as CEO of Greenwood Racing, Inc., 
which owns various licensed horse racing subsidiaries, and as president, secretary and 
treasurer of other non-racing entities. Mr. Ricci holds the following racing licenses: 

Pennsylvania State Horse Racing Commission, licensed as an official, issued 
October 11, 1993. 

New Jersey Racing Commission, licensed as an official, issued in 1999. 

New Jersey Casino Control Commission, finding of suitability in October, 1999. 

Virginia Racing Commission, licensed as a qualifier, granted 2003. 

Oregon Racing Commission, Account Wagering License for the Racing Channel, 
Inc. and Multi-Jurisdictional License for Racing Channel, Inc., issued in 2002. 

Thomas C. Bonner, Secretary, also serves as Secretary of Greenwood Racing, 
Inc., which owns various licensed horse racing subsidiaries and as vice president and 
secretary of other non-racing entities. Mr. Bonner holds a racing license issued by the 
Pennsylvania State Horse Racing Commission. He is licensed as an official and the 
license was issued February 18, 2013. 

For The Carney Family Group LLC (50% owner of applicant) 

George L. Carney, Jr. also serves as an officer and director of Massasoit 
Greyhound Association, Inc., and Taunton Dog Track, Inc., both of which are licensed to 
simulcast at the former greyhound race track in Raynham, Bristol County, 
Massachusetts. 

Laetita Carney also serves as a director of Massasoit Greyhound Association, 
Inc., which is licensed to simulcast at the former greyhound race track in Raynham, 
Bristol County, Massachusetts. 



EXHIBIT 13(a) 

HARNESS RACING APPLICATION 

Information concerning other horse racing operations: 

For Raynham Member, Inc.  

Greenwood Racing, Inc., owner of Raynham Member, Inc., one of the 50% owners of 
applicant, owns various subsidiaries that are licensed in other jurisdictions for horse 
racing, as follows: 

Pennsylvania 

Bensalem Racing Association, Inc. and Keystone Turf Club, Inc., subsidiaries of 
Greenwood Racing, Inc., have held Pennsylvania horse racing licenses to operate Parx 
Racing (formerly Philadelphia Park Racetrack) and have been in operation and good 
standing since 1990. The companies, through their subsidiaries, also own or lease five 
(5) off-track wagering facilities throughout the Philadelphia area. 

New Jersey 

Greenwood Racing, Inc. is a 50% owner of Pennwood Racing, Inc., the sole General 
Partner of Freehold Raceway, a prominent harness racing facility in Freehold, NJ. 
Under its racing license, Freehold Raceway operates an off-track wagering site in Toms 
River, NJ, known as "Favorites at Toms River". A Pennwood Racing subsidiary also is 
a participant in the Account Wagering system in New Jersey. 

From 1999 to 2003, Pennwood Racing, Inc. leased and operated Garden State 
Parkway, a thoroughbred and harness racing facility in Cherry Hill, NJ. In 2003 the 
owners sold the land to developers and the lease was terminated. 

Since October, 2001, Greenwood Racing, Inc., through its subsidiary, Greenwood 
ACRA, Inc. has operated the historic thoroughbred racetrack known as Atlantic City 
Racecourse in Mays Landing, NJ. Under its racing license, it also operates an off-track 
wagering facility in Vineland, NJ, known as "Favorites at Vineland". 

Oregon 

Since 2002, Greenwood Racing, Inc. has owned The Racing Channel, Inc., which has 
held a multi-jurisdictional hub license in Oregon for the conduct of pari-mutuel wagering. 



St. Croix — U. S. Virgin Islands 

From 1998 to 2002 some of the shareholders of Greenwood Racing, Inc. had interests 
in two companies, the Virgin Islands Racing Corporation (VIRCO) and Account 
Wagering, Inc. (AWI) for the conduct of thoroughbred racing and account wagering on 
the Island of St. Croix, USVI. These companies terminated the business in 2002 
pursuant to their leasehold termination rights. 

For The Carney Family Group LLC  

Mr. George L. Carney, Jr., through his ownership of the Brockton Agricultural Society, 
and as its officer and director, was responsible for all aspects of horse racing at the 
Brockton Fairgrounds continually between 1956 and 1972, and then again in 2001. 

Mr. Carney has also been the owner, officer and director of the Middleborough 
Agricultural Society and was responsible for all aspects of that fair's horse racing activity 
which began in 1967, including its racing meetings at the Brockton Fairgrounds. 

Mr. Carney has also been responsible for all aspects of harness horse racing as the 
owner, officer and director of the Weymouth Agricultural Society. That fair conducted 
harness horse racing in Weymouth for five years between 1972-1976, and then for 
three years between 1976 through 1978 at the former Foxborough Raceway. 

During the 1960s, Mr. Carney's horse racing experience also included assisting 
ownership at Suffolk Downs and Rockingham Park (Salem, NH). 



EXHIBIT 13(b) 

HARNESS RACING APPLICATION 

Information concerning other applications pending before the Massachusetts Gaming 
Commission: 

Affiliates of both 50% owners of applicant are applicants for a category 2 gaming license 
filed with the Massachusetts Gaming Commission in January 2013. That application is 
pending. 



EXHIBIT 13(c) 

HARNESS RACING APPLICATION 

Information concerning any racing application denied by any racing authority: 

On November 6, 2003, Northwind Racing, LLC, an affiliate of Greenwood Racing Inc., 
was created for the purpose of acquiring Rosecroft Raceway, a harness racetrack in 
Maryland. As part of its application, Northwind conditioned its application on the 
approval of the Maryland Racing Commission to permit Northwind to conduct pari-
mutuel wagering on full-card simulcasts of out-of-state races, whether thoroughbred or 
harness. At that time, the Rosecroft Raceway was party to a Cross-Breed Horseracing 
Revenue Sharing Agreement with the Maryland Jockey Club and Laurel Racing 
Association. In the view of Northwind, this existing agreement placed Rosecroft 
Raceway at a competitive disadvantage since the agreement precluded the "open 
market" approach to simulcasting of both breeds of horse racing typically allowed by 
other jurisdictions. The Maryland Racing Commission denied the application, not on 
suitability grounds, but as a result of its refusal to permit full-card simulcasting in 
Maryland. 



EXHIBIT 14(a) 

HARNESS RACING APPLICATION 

The Brockton Fairgrounds are described on Certificate of Title No. 1611, filed with the 
Plymouth County District of the Land Court. A copy is enclosed. 

The owner of the Brockton Fairgrounds is the Brockton Agricultural Society, a 
Massachusetts Corporation having an address of 433 Forest Avenue, Brockton, 
Massachusetts 02301 attention, George L Carney, Jr., President. 

The attached plot plans show the layout of the Brockton Fairgrounds. 
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And the Court dash adjudge and decree that amid land be brought under the operation and provisione of 

Chaptes 11f6 of the General Laws, and that the title of said., .... 	 . 

Itro.okt 	 ... ....... 

	 to said land . 	........ 	 . 	. 

be confirmed sad registered ; *object, huwever. to any of the encumbrances mentioned in Section fortpaix of 

said Chapter which may be subsisting, and subject also tar_ as...a/alto 	 . 

.. 

••••••••••••••.........• 	•• 

- . 

W trio ass, C ARLES THORNTON DAVIS. Escriecjudge of the Land Court,at Boston, in said County of Su frolic, 

the_ , 	 .. day of. 	 the year nineteen hundred and 

and—. = 	 ...--ntinutes in the.10 iv410011. 

Attest, with the Seal of said Court, CLAIMICe C, Satan, Awarder. (eeAt..) 

A true copy. Meant, with the Seal of said court, ct..*ag.we..x C. sun*. &corder. [gu(.] 

Received far Transcription as Plymouth County Registry 	 ..... 

_—o'elock and-- ..... 	...... 

A true copy. Attest, with the Seal of said Court, 

. 	 • 	• 
Assulaw Recorder. 
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SUBDIVISION PLAN OF LAND IN BROCKTON 83I9C 
Hayward - Boynton & Williams, Inc., 

August 10, 1979 

Surveyors 

Subdivision of Part of Land 
Shown on Plan .§31941. 
Filed with Cert. of Title No. 1611 
Registry District of Plymouth County 

Separate certificates of title may be issued for land 
shown hereon as  Lol I •   
By the Court. 
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R.L.Woodbry, Engineer& Court DEC 11_ 1979 

F.T.F. 
Forza LCH•S-3. 25004.71 



83190  
SU,BDIVISION PLAN OF LAND IN BROCKTON 

J.K. Holmgren & Assoclotes Inc., Surveyors 

September 27, 1995 
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QUITCLAIM DEED 

BROCKTON AGRICULTURAL SOCIETY, a corporation duly established under the laws of the Commonwealth of Massachusetts, having its usual place of business in Brockton, Plymouth County, 
Massachusetts, for consideration paid and in full consideration 
of Three Million Twenty Thousand ($3,020,000.00) -Dollars, grants 
to MASSASOIT GREYHOUND ASSOCIATION, INC., a corporation duly 
established under the laws of the Commonwealth of Massachusetts, 
having an address of 1958 Broadway, Raynham, Mastachusetts 02767, 
with QUITCLATM COVENANTS, 

-.1 
The land together with the improvements thereon in Brockton, 
Plymouth County, Massachusetts, designated as Lot 2, Lot 3, and 
Lot 4 on a Land Court Plan of Land, being a subdivision. of land shown on Land Court Plan No. 8319A, dated September 27, 1995, t 
prepared by J.K. Holmgren & Associates, Inc., filed herewith as N 	Land Court Plan No. 6319D, containing, according to said plan, 
5.45 acres of land, more or less. 

For title reference, see Certificate of Title No. 1611 in the 
Plymouth County Registry District of the Land Court. 

IN WITNESS WHEREOF, the said BROCKTON AGRICULTURAL SOCIETY has \t 
caused its corporate seal to be hereto affixed and these presents 
to be signed, acknowledged and delivered in its name and behalf 
by Alfred Wilbur, its President and Treasurer, hereto duly 
authorized, this 3r-741,day of March, 1996. 

BROCKTON AGRICULTURAL SOCIETY 

By: Af' 
ilbur, President and Treasurer 

COMMONWEALTH OF MASSACHUSETTS 

r 1_0-0 1 	, ss. 	 March 37, 1996 
Then personally appeared the above-named Alfred Wilbur, President 
and Treasurer of BROCKTON AGRICULTURAL SoCIETY,and acknowledged 
the foregoing to be the free act and deed of said corporation, 
before me, 

(16.1...q. C  
Noeary 
My commission expires:M 3MMi5l06/6""t"'"4/  

MAR 26 1996 

Ptan  93/97)   iñS4 11)/6 
TYMINED AS TO 

Oitis A. Milrgq, FrairlPfr 
r 

5 :• 

fM 0.4111jOSTON. The land 
herein latRigkolT will he show!, on 
our approved plan to follow as 	. 



ranter Certificate at Cat. 

Book 447 

Prom Certificate No 	1611 
Originally Regiatered 	19 PEE 1924 
in Registration Book 	8 
Page 	 11 
for the Registry District of plymouth County. 

Cert No 89403 
Page 3 	 Doc 394295 

laphliBta4GMfitp that mASsAsOIT GREYHOUND ASSOCIATION INC, a 
corporation duly established under the laws of 
the CoMmonwealth of Massachusetts, 

at Raytham in the County of Bristol and said Commonwealth, is the owner in 
fee simple, of that certain parcel of lend situate in Brockton in The 
County of Plymouth and said Commonwealth, described as follows: 

Being Lots 2, 3 and 4 on subdivision plan 08319D, drawn by 
J. X. Holegren & Associates Inc., Surveyors, dated September 27, 1995, 
filed with Certificate of Title No, 1611. 

Said lot 4 is subject to any rights acquired by the City Of Brockton by 
reason Of a taking, dated May 16, 1957, filed and registered as 
document #62014. 

And it Is further certified that said land is under the operation and 
Provisions of Chapter 185 of the General Laws, and that the title of said 

MASSASOIT GREYHOUND ASSOCIATION INC 
to said land is registered Under said Chapter, subject, however, to any of 
the encumbrances mentioned In Section forty-six Of said Chapter, which may 
be subsisting, and stbject also as aforesaid. 

witness ROBERT V. CAUCHON, Chief Justice of the Land COurt at PlYMouth, in Said 
County of Plymouth, the 03rd day Of APRIL in the year 1996 at 03:00PM 

Attest, with the Seal of said court, 

Latent Recorder. 
Land court Case No 8319 

Address of Owner 1958 BROADWAY RAYNHAM MA 07767 
Property Address BELMONT STREET 8RocaTON HA 02401 
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EXHIBIT 14(b) 

HARNESS RACING APPLICATION 

A list describing all agreements relating to the operation and control of all equipment, 
personal property or other operational matters. 

1. Commercial Lease between Brockton Agricultural Society and Brockton Racing 
LLC for the Brockton Fairgrounds. 

2. There are no other agreements in existence at this time. To the extent other 
agreements become known or are necessary, Brockton Racing will supplement this 
Exhibit before commencing racing. 



EXHIBIT 15 

HARNESS RACING APPLICATION 

The Brockton Fairgrounds were approved for horse racing by the City of Brockton on 
June 23, 1941. The Brockton Fairgrounds thereafter conducted horse racing 
continuously from 1941 through to 1972, and then again during 2001. Copies of the 
City of Brockton's approval are on file with the former Massachusetts Racing 
Commission. Copies of the City of Brockton's approval will be obtained and re-
submitted to the Massachusetts Gaming Commission. 



EXHIBIT 18 

HARNESS RACING APPLICATION 

1. Brockton Racing, LLC will provide Driver Insurance during live race meets. The 
insurance will be provided by an insurance carrier in good standing in 
Massachusetts and acceptable to the Massachusetts Gaming Commission. 
Minimum coverage limits will be: Medical -- $50,000.00; Weekly Disability 
Benefits -- $250.00; Accidental Death & Dismemberment -- $5,000. This 
coverage will be provided during each racing season on live race days as well as 
non-live days (training days). 

2. For protection of patrons and employees, Brockton Racing, LLC will also 
maintain a comprehensive corporate insurance program that will provide the 
following types of insurance coverages in commercially reasonable amounts with 
insurance carriers in good standing in Massachusetts and acceptable to the 
Massachusetts Gaming Commission: 

a. Employer's liability 
b. Worker's compensation 
c. General liability 
d. Automobile liability 
e. Excess liability 

Since Brockton Racing, LLC is a newly formed entity, no policies for the coverages 
described above have yet been purchased. When they have been, the applicant will 
provide copies to the Commission. 



EXHIBIT NO. 19 
BROCKTON RACING LLC 

IN ANSWER TO QUESTION NO. 19:  

The Brockton Fairgrounds have existed since 1874 and are located on Belmont Street 
in Brockton, Plymouth County. 

The Brockton Fairgrounds first conducted pari-mutuel horse racing in 1941. On July 9, 
1966, a record crowd set an attendance record of 18,187, and a few years later on July 
12, 1966, the all-time handle record was set at $447,588. The last horse race meetings 
were conducted in 2001 by the Brockton Agricultural Society and the Middleborough 
Agricultural Society. 

Today, the Brockton Fairgrounds contain approximately 40 acres of land and is 
currently improved with horse stalls/barns, race track, grandstand, and other buildings 
that were last renovated in connection with the 2001 horse racing meetings. Attached 
to Exhibit 14(a) are survey plans that show the Brockton Fairgrounds. 

The following information is an approximation of existing conditions. The applicant will 
conduct an additional renovation project of the Brockton Fairgrounds before conducting 
its racing meeting to improve operations and facilities. 

(a) 	Grandstand 

(1) 	Seating Capacity: 
Box Seats: 
Reserved Seats: 
General Admission: 

Total 

Approximately 2,500 
Approximately 400 
0 
Approximately 2.100 

Approximately 2,500 

(2) Is Grandstand enclosed: No 

(3) Is Grandstand heated: No 

(4) Is any portion of Grandstand Air Conditioned: No 

(5) Type of construction of Grandstand: Steel and 
concrete. 

(6) Ground area covered by the Grandstand: 
Approximately 60,000 square feet 

(b) 	Club House — None 



(c) 	Bleachers — None 

(d) 	Parking Space: 

(1) Area: Approximately 15 acres 
(2) Automobile capacity: Approximately 4,000 cars 
(3) Is parking area lighted: yes. 
(4) Is parking area treated — and if so how: No. 
(5) Is parking area numbered; No. 
(6) Is charge made for parking, if so how much: TBD. 
(7) Are the parking area and walkways cleared of snow 

and ice: yes. 

(e) 	Number of pari-mutuel ticket windows provided: 

(1) Grandstand 40 cash/sell 20 self-service terminals 
(2) Club House n/a 
(3) Other locations 40 cash/sell 4 self-service terminals 

(f) 	Toilet facilities for patrons of each sex in Grandstand, Club House and/or other 
locations. 

(1) 	Grand Stand: 
	

Men's 40 
Women's 60 

(g) 	System of sewerage disposal. If not connected to main sewerage give details of 
system used. 

(1) 	Yes, toilet facilities are connected to main city sewerage system. 

(h) 	Number of outlets for fresh, pure drinking water for patrons in grandstand, 
clubhouse and/or other locations: 4 



EXHIBIT NO. 20 
BROCKTON RACING LLC 

IN ANSWER TO QUESTION NO. 20:  

Before conducting racing meetings the applicant will submit a more detailed security 
plan for the Commission's approval. That security plan will identify the specific number 
of uniformed and plain clothes police officers, security systems including cash room 
measures, and the applicant's in-house security personnel. That security plan will 
provide, at all times, sufficient security personnel and measures in place to ensure the 
public safety both at the facility and in traveling to and from the facility. 

The premises will primarily be secured by in-house security personnel but may also be 
patrolled by uniformed Brockton Police Department officers and the applicant's in-house 
security personnel. 

During racing hours the above personnel will rely upon their law enforcement expertise 
and training for the detection and suppression of illegal gambling, barring of pick-
pockets, touts and other undesirable characters. 

All security systems and measures, including traffic control, will be instituted in 
consultation with the City of Brockton and the Massachusetts State Police, and will be 
reviewed daily and adjusted as necessary. 

Access to the stable area and other restricted areas will be limited to authorized 
personnel who will be required to stop and show a photo identification badge issued by 
our security department. The photo identification badges will be issued by our security 
department only after an individual is licensed by the Massachusetts Gaming 
Commission. 

The stable area will be completely enclosed by a 10 foot high cyclone fence. 
Throughout the conduct of the live racing the stable area will be guarded twenty-four 
hours a day by trained security personnel. Security checks will be conducted of each 
person who enters/exits the stable area. 

The stable area will also be checked periodically by the Brockton Police Department 
which makes the area part of its regular police patrol. 



EXHIBIT NO. 21 
BROCKTON RACING LLC 

IN ANSWER TO QUESTION NO. 21:  

The following information is an approximation of existing conditions. The applicant will 
conduct an additional renovation project of the Brockton Fairgrounds before conducting 
its racing meeting to improve operations and facilities and to comply with 
Massachusetts racing regulations. 

(a) 5/8 mile oval with chute 
(b) 1 
(c) 6 permanent. The stable area contains six (6) steel and concrete 

buildings plus additional portable stalls. The entire area (is/will be) 
completely enclosed with a chain link fence. 

(d) 150 permanent; 150 portable 
(e) Approximately 25 
(f) TBD after renovations 
(g) TBD after renovations 
(h) 3 showers and 6 toilets 
(i) Hoses, spigots, fire hydrants and firefighters who will be on duty 

daily during racing hours of operation 
(j)-(o) TBD after renovations. 



EXHIBIT 22 

HARNESS RACING APPLICATION 

There are no equipment agreements in existence at this time. Brockton Racing will 
supplement this Exhibit with specific agreements and trade names of all equipment 
before commencing racing. 



EXHIBIT 23 

HARNESS RACING APPLICATION 

1. A copy of the employee handbook for several of the horse racing entities 
affiliated with applicant's owner, Raynham Member, Inc., is attached as Exhibit 
23(a). An employee handbook substantially similar will be utilized by Brockton 
Racing, LLC. 

2. A copy of the policies and procedures related to wagers and handling of money 
for the horse racing entities affiliated with applicant's owner, Raynham Member, 
Inc., are attached as Exhibit 23(b). Substantially similar policies and procedures 
will be utilized by Brockton Racing, LLC. 

3. An affiliate of Raynham Member, Inc. is Greenwood Gaming and Entertainment, 
Inc. ("GGE"), which is a casino licensee in Pennsylvania. GGE has established 
an Audit Committee and a Compliance Committee. There are no charters for 
either committee. The members of both committees are the same, namely, 
Terrence A. Everett, David C. Budd and Richard J. Kendle. All members are 
non-executive directors of GGE's parent corporation, Greenwood Racing, Inc. 
The Compliance Committee meets monthly with GGE's general counsel, director 
of internal audit and director of surveillance. Minutes of each meeting are 
prepared and are filed with the Pennsylvania Gaming Control Board monthly. 
The Audit Committee meets as required on an irregular basis to review relevant 
financial matters, such as approval of the external auditor's interim and annual 
reports and of the annual audited financial statements. As appropriate, these 
audit and compliance functions and procedures of these two committees will be 
incorporated into the operations and oversight of Brockton Racing, LLC. AN  
example of the GGE Compliance Committee monthly minutes is attached as 
Exhibit 23(c). 

4. As a casino licensee in Pennsylvania, GGE maintains a comprehensive system 
of detailed written internal controls which are approved by the Pennsylvania 
Gaming Control Board. These internal controls are reviewed annual by 
Greenwood Racing, Inc.'s external auditors, who annually issue a report 
determining that the controls are adequate. The applicant believes that this is 
confirmation that industry standards for business and financial practices, 
procedures and controls are being met. Similar controls appropriate for the 
harness racing operation will be implemented. 



This Playbook is prepared for all Hourly Paid Team Members in the following 
Companies: 

Bensalem Park Maintenance LTD (Excluding EVS) 
Keystone Park Services Co. 

CO 

Racetrack Food Services, Inc. 
Turf Club Services, Inc.  
Thoroughbred Services, Inc. 

the 
playbook 

Please note the Playbook is subject to change at any time. While we will try to notify you before changes are made 
this may not always be possible. For the latest version please contact your Supervisor or HR Department. 
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WELCOME TO THE TEAM 

Dear Team Member, 

It is with great pleasure that we welcome you as a new member of our family! We are delighted that you 
have chosen to accept our offer of employment and believe that this is the beginning of a great 
partnership. Your personal and professional qualities are the reason you were chosen. We are 
committed to building relationships with both Team Members and Guests and offering unparalleled 
guest service and it is your ability to shine on the job that makes the difference and will allow us to be 
the best. 

As you embark on this new journey, through and beyond the orientation and training processes, keep in 
mind that you are a valuable member of the team and that we are committed to helping you make a 
successful transition into our company. Key to this success is appropriate support. It is our responsibility 
to ensure that we provide you with the tools and knowledge necessary for you to perform your job, attain 
your goals and enjoy your work environment. It is your job to understand what is expected of you in 
terms of behavior and performance. 

In the next few weeks you will meet many new colleagues, among them your supervisors and 
managers. Feel free to express to them what you need in order to carry-out your duties. Your success is 
largely dependent on your understanding of the expectations laid out for you. 

Most important of all is to have fun. We spend a good portion of our day at work and if we do not enjoy 
the time that we are here, our guests will not enjoy the time that they are here. If you feel comfortable, 
happy, safe and secure, this will transfer to our guests. What reason would they then have to go 
elsewhere? 

Please use this Handbook as a guide to find out how the Company works and as an overview of our 
important policies and procedures. Your Supervisor is your most valuable resource for guidance and 
information. On behalf of everyone here, we wish you success in your job and we hope you will have a 
long and rewarding career with us. 

From all your fellow Team Members 
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ABOUT THIS HANDBOOK 
This Handbook is designed to provide an overview of our Company and its policies. It is private and 
confidential and for your use only. Please take the time to read it and keep it for future reference. The 
information included is a summary of our policies, procedures and an overview of benefits plans. 

The information contained in this document is provided to assist you in becoming familiar with our 
Company. It has been written for the benefit of all Team Members who may work in different jobs in 
different locations and there will be sections of it that do not apply to you. For example many of you are 
subject to the provisions of a Collective Bargaining Agreement which affords you different Terms & 
Conditions. Another example is licensing — some of you will need a gaming license, some a racing 
license, some both. Please do not hesitate to check with your Supervisor if you have any questions. 
There may also be some departmental policies not included in this document which also apply to you 
and which will be given to you by your Supervisor or Department Head. 

The Company reserves the right to modify or discontinue, with or without notice, any policy, practice, 
procedure, or plan in an effort to be a responsible employer, to be in compliance with all applicable local, 
state and federal laws, and to maintain effective business strategies. We will make every effort to 
communicate to you the information you need to do your job. The only exception to this statement 
regarding the Company's right to revise its policies is the policy of at-will employment. That policy cannot 
be altered except by a written document signed by a senior executive designated by the Company. 

This Handbook is not a contract for employment and does not guarantee employment. Unless your 
position is covered by a collective bargaining agreement or by a separate agreement signed by you and 
a representative of the Company, your employment is "AT-WILL" and either you or the Company may 
end your employment at any time, for any reason, with or without cause, and with or without notice. You 
will be informed by your Supervisor if your position is covered by a Collective Bargaining Agreement and 
when it expires. 

All representations by any Manager or other Team Member of the Company that conflict in any way with 
anything set forth in this handbook are invalid unless specifically agreed to in writing by a Senior 
Executive in the Company. This handbook supersedes all priorj oral and/or written policies, procedures, 
rules, regulations, commitments and practices by the Company. 

Each Team Member plays an important role in our success. We encourage Team Members and 
management to maintain open lines of communication and to resolve issues in a timely and equitable 
manner. If you have any concerns or questions, please speak with your immediate Supervisor(s), 
Department Head, or the Director of Human Resources. 
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OUR PRE-GAME PLAN 

OUR GOALS AND OBJECTIVES 
• To build relationships with every Guest and deliver service that exceeds their expectations. 

• To employ high quality Team Members throughout the Organization and to offer them 
training consistent with the Company's requirements. 

• To achieve and maintain a significant market share of the Regional entertainment and gaming 
market. 

• To establish a diverse workforce by providing equal opportunity in all phases of employment 
without regard to, for example, race, color, religion, gender, national origin, age or the 
disability of an otherwise qualified person. To further promote diversity by ensuring equality of 
opportunity in the procurement of contractors, sub-contractors, agents, vendors and suppliers. 

• To be receptive to the constructive suggestions of our Team Members that relate to the job, 
procedures, working conditions or company policies and to have clear lines of 
communications between Team Members and their immediate Supervisors or Department 
Heads. 

• To be a good neighbor to the local surrounding communities by various methods including 
charitable donations, employing local people, using neighborhood services and encouraging 
our Team Members to participate in local activities. 

OUR CORE VALUES 
Our core values define the Company's character and spirit. They guide our actions, our attitude and all 
aspects of job performance. Our commitment to these principles gives us the edge—we are the 
champions of service and entertainment! 

Guest Service 
To provide a friendly, professional and knowledgeable service at all times. 

Integrity 
We will be judged by honesty of our actions at all levels of the organization. 

Teamwork 
We will all work together and support each other at all times. 

Innovation 
The Company will continually improve guest service by using the expertise and suggestions of it's 
workforce and the latest technology available. 
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RESPONSIBLE NEIGHBOR 
The Company is committed to being a productive and responsible partner with our neighbors in 
Bensalem and the Greater Delaware Valley area. This commitment involves partnerships and 
relationships with various Pennsylvania charitable and civic organizations. In this respect the Company 
makes significant charitable donations every year. We are also proud that our operation generates 
hundreds of millions of dollars in tax revenue each year to go towards property tax relief and to benefit 
schools, road improvement plans and other vital community programs, both locally and throughout 
Pennsylvania. 

Part of being a responsible neighbor is developing good relationships with your local community and, to 
that end, we have demonstrated our commitment by employing hundreds of local residents and by using 
a number of local businesses to provide goods and services. We also sponsor several local school 
students with generous scholarships and work experience programs. 

Our commitment to our Guests and our neighbors includes providing a safe entertainment experience. 
Our Responsible Gaming Program, developed in partnership with the Council on Compulsive Gambling 
of Pennsylvania (CCGP), strives to prevent problem and underage gambling. Please refer to our 
Responsible Gaming Program overview in this Handbook for more details. 

GUEST COMPLAINTS 
In the event of a Guest complaint or inquiry you should be prepared to listen carefully and then deal 
with it in a positive, responsive, and professional manner. If a problem arises, you should attempt to 
explain the Company's position in a clear, yet deferential manner. If a Guest becomes unreasonable or 
abusive and you cannot resolve the problem, they should be referred to your Supervisor. 

GUEST SURVEYS/SECRET SHOPPERS 
Such is our commitment to excellent guest service we regularly carry out surveys where we contact 
regular Guests and solicit their opinions about our performance. We also contract with outside agencies 
that carry out "secret shopper" visits and rank our Team Members based on the levels of guest service 
they receive. 

DIVERSITY POLICY 
The Company is committed to a Diversity Policy that provides Equal Employment and Business 
Opportunities to all segments of the community, maintains a discrimination free workplace and creates a 
welcoming atmosphere to all Guests. 

It is our policy to ensure that Team Members are recruited, hired, trained and promoted without regard 
to race, creed, color, national origin, ancestry, age, religion, marital status, pregnancy, sexual 
orientation, genetic information, mental or physical disability, sex, medical condition, military status, or 
because of any other category protected by law. 

Our Diversity Policy also applies to all outside agencies. We aim to ensure equality of opportunity in the 
procurement of all vendors, suppliers, contractors, sub-contractors, assignees, lessees and agents. Our 
purchasing and contracting decisions will be made in a completely non-discriminating manner. 
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Our Diversity Director has overall responsibility for monitoring this plan. If a Team Member believes they 
may have been discriminated against in violation of these principles they should contact the Director of 
Human Resources. 

A full copy of our Diversity Policy is available at the Human Resources Department, or from the office of 
the Director of Diversity. 
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THE KICK OFF: GETTING STARTED 

INTRODUCTION 

Welcome to the Company. You are now a valued member of our team and our goal is to provide our 
Guests with the best possible product and service. 

Our commitment to excellence begins with understanding the responsibilities of your position and being 
aware of some of the key procedures. These will be explained to you during your Company orientation 
and your Departmental orientation. 

When you accept a job in our Organization you commit to presenting yourself in a professional manner 
and offering the best possible service to our Guests. In doing so, you must be able to work as part of a 
team, follow work rules and procedures and be prepared to accept direction and constructive 
suggestions from your Supervisor(s). 

You are also required to undergo all appropriate training programs considered necessary by the 
Company, part of which may include certain examinations which will help us identify your suitability to 
perform your job to our satisfaction and to determine future training requirements. 

Weekly departmental schedules for the following week are normally posted by Friday and you are 
responsible for your shift. If you cannot make your shift it is your responsibility to find a replacement. If 
your replacement does not show up for that shift you are responsible and must accept the 
consequences. 

Paychecks are delivered to individual departments every other Friday and are available for pick up. Your 
Manager or Supervisor will advise you how and when you can pick up your paycheck. Please see your 
Manager or Supervisor for paychecks. You may be required to produce your license before a paycheck 
is issued. No one may pick up your check for you. Discrepancies should be reported to your Manager or 
Supervisor immediately. 

Team Members who are paid via Direct Deposit will not receive paper paychecks. Earning statements 
may be accessed on-line via the Team Member Self Service System. 

With this tool you will be able to: 
o View (and print) your earnings statements on-line 
o Change your address 
o Add Emergency Contacts 
o Add/Update/Delete Direct Deposit Account Information 
o Change your Federal W4 Information 
o Access quick links to your 401k and Health Benefits websites 
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To access the system, please use this URL: https://sss2.ceridian.com/greenracinq  

USERNAME: First Initial of First Name + Full Last Name + Last 4 Digits of SSN 
DEFAULT PASSWORD: Last 4 digits of your Social Security Number 

JOINING THE COMPANY 
When joining the Company you are required to complete an Employment Application form, which you 
shall verify to be true and accurate, and also complete an 1-9 and a W-4 Form. Withholding relevant 
information, giving false information or failing to answer any associated questions honestly may subject 
you to dismissal. During the course of your employment, you should inform the Payroll Department 
immediately of any changes to the following: 

• Home address and telephone number 
• Name 
• Beneficiaries 
• Emergency contact or next of kin 
• Number of Income Tax exemptions 

You may, at your option, advise of your marital status and number of dependents and any changes 
thereto. This may be important with respect to health care coverage for any new dependants. 

REFERENCES 
You will be required to provide the names and addresses of your previous and/or current employers. 
Your employment may be subject to receipt of references from those former or current Employers which 
are satisfactory to the Company. 

COLLETIVE BARGAINING AGREEMENTS 
Please be aware that some Departments have signed Collective Bargaining Agreements with unions 
and some of the policies contained in this Handbook may not apply to you and/or may be modified by 
the Collective Bargaining Agreement. If you are covered by a Collective Bargaining Agreement, the 
policies contained in this handbook will apply to you only to the extent they are not inconsistent with the 
applicable Collective Bargaining Agreement. This Handbook does not include a discussion of any terms 
and conditions that are covered in any Collective Bargaining Agreement. If you have any questions on 
this matter please direct them to your Supervisor or the Human Resources Department. 

EQUAL EMPLOYMENT OPPORTUNITY 
The Company is an Equal Employment Opportunity employer and will comply with all federal, state and 
local EEO laws and regulations. It is our policy to provide equal opportunity to all qualified persons 
without regard to race, color, religion, gender, genetic information, national origin, age, disability or other 
characteristic protected by law. The Company will not tolerate employment discrimination based upon 
these criteria by its Management or Team Members, and where it is appropriate, will take disciplinary 
action against any individual who engages in such discrimination. 

Our EEO policy applies to all personnel policies and employment related decisions, including, but not 
limited to, hiring, promotion, compensation, benefits, termination and job training. Additionally, this 
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policy shall be applied to every phase of Team Member recruitment, including employment agencies, 
labor organizations and advertising. 

We firmly believe in the principles of equal opportunity and nondiscrimination employment. The 
Company adheres to its EEO policy as a matter of sound business practice and civic responsibility. 

Our commitment to complying with the Americans with Disabilities Act (ADA) and providing top-notch 
service includes providing professional and courteous service to persons with disabilities—as Guests 
and as Team Members—by providing reasonable accommodations as required by law. 

While the Company has the primary responsibility for providing equal opportunities, our Team Members 
have responsibilities, too. Good working relationships depend on Team Members as much as on 
Management. Our Team Members' attitudes and activities are very important in ensuring that the 
policy's goals and objectives are achieved. 

The following actions will be regarded as gross misconduct, and will subject the individual concerned to 
disciplinary action, up to and including termination: 

a) Discrimination in the course of employment against fellow Team Members or job applicants on 
the basis of religion, race, color, national origin, gender, age or the disability of an otherwise qualified 
individual. 

b) Inducing or attempting to induce other Team Members to practice unlawful discrimination. 

c) Retaliating against individuals who have made allegations, reports, or complaints of 
discrimination on the basis of religion, race, color, national origin, gender, age or disability or against 
individuals who have provided information about such discrimination. 

All instances of unlawful discrimination should be promptly reported to your Supervisor or Manager and 
Human Resources Department. All claims of discrimination will be promptly and thoroughly 
investigated. After reviewing all the evidence, a determination will be made concerning whether 
reasonable grounds exist to believe that discrimination has occurred. Appropriate action will be taken to 
remedy the injury, if any, to the Team Member subjected to the discrimination. It is the obligation of all 
Team Members to cooperate fully in the internal investigation process. Of course, all actions taken to 
resolve complaints of discrimination will be conducted confidentially to the extent possible. Any 
individual can raise concerns and make reports without fear of reprisal. 

HARASSMENT-FREE WORKPLACE 
The Company expressly prohibits harassment of any form. Our Company does not tolerate harassment 
or discrimination of Team Members by other Team Members, Guests, or any person we conduct 
business with. We have zero tolerance policy and do not tolerate discrimination or harassment based on 
race, color, sex, age, religion, ancestry, national origin, disability, sexual orientation, service in the U.S. 
Armed Forces, or any other status or condition protected by federal, state or local law. 

We strive to provide an environment that is free from all forms of unlawful harassment and one that 
encourages efficient, productive and creative work. To that end, we emphasize in the strongest possible 
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terms that all harassment, including sexual harassment, a form of illegal sex discrimination is strictly 
prohibited and will not be tolerated here. 

Sexual Harassment is defined as unwanted sexual advances, or visual, verbal or physical conduct of a 
sexual nature and includes, but is not limited to, the following behavior(s): 

• Verbal conduct such as epithets, derogatory jokes, comments, slurs, threats or unwanted sexual 
advances, requests for sexual favors, invitations, or sexual comments; 

• Visual conduct that is derogatory or sexually-oriented; 

• Other physical conduct such as assault, unwanted touching, blocking normal movement or 
interfering with one's work; 

• Retaliation for reporting or threatening to report harassment. 

• Requests for sexual favors or unwanted sexual advances; and 

• Any other conduct that unreasonably interferes with an Team Member's performance of his or her 
job or that creates an intimidating, hostile or offensive working environment 

Even a consensual relationship between the harasser and the victim may unwittingly or otherwise 
involve sexual harassment. For example, if the victim agrees to sexual behavior out of fear of 
retaliation, the conduct of the other party may still constitute sexual harassment despite the victim's 
consent. The focus is on whether the conduct was unwelcome, not consensual. 

No Team Member may: 

• Make submission to conduct, either explicitly or implicitly, a term or condition of an individual's 
employment; 

• Make submission to or rejection of such conduct by an individual the basis for employment 
decision affecting such individual; 

• Allow such conduct to have the purpose or effect of unreasonably interfering with an individual's 
work performance or creating an intimidating, hostile, or offensive working environment. 

We are counting on your assistance in keeping our environment free of harassment and discrimination. 
If you feel that you have been subjected to harassment of any kind or you are aware of the harassment 
of or discrimination against another person, notify your Manager(s) or Human Resources immediately. If 
you are being harassed, we recommend that you should do the following: 

1. Tell the harasser that his or her behavior is unwelcome and ask him or her to stop. 

2. Keep a record of incidents (dates, times, locations, possible witnesses, what happened, your 
response). A record of events is not mandatory—but it could help you remember details over 
time. 
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3. File a complaint. Speak with your Supervisor(s), Department Head or the Director of Human 
Resources. Human Resources is required to forward all complaints of this nature to the Legal 
Department. 

You are required to report any complaint of harassment to your Supervisor, a manager or to Human 
Resources and allow us the opportunity to resolve any complaint or situation. We will promptly 
investigate all complaints of harassment or discrimination. After reviewing all the evidence, a 
determination will be made concerning whether reasonable grounds exist to believe that discrimination 
and/or harassment has occurred. If it is determined that a violation of our policy has occurred, 
appropriate corrective action will be taken, up to and including termination. Complaints will be kept 
confidential within the scope of the investigation to the extent possible. It is the obligation of all Team 
Members to cooperate fully in the internal investigation process. 

The Company considers any unlawful harassment or unlawful discrimination to be a major offense which 
can result in disciplinary action for the offender, up to and including discharge. In addition, disciplinary 
action will be taken against any Team Member who attempts to discourage or prevent another Team 
Member from bringing unlawful harassment or unlawful discrimination to the attention of management. 
The Company wants to assure all of its Team Members that measures will be undertaken to protect 
those who complain about harassment and/or discrimination from any further acts of harassment, 
discrimination, coercion or intimidation, and from retaliation due to their reporting in good faith an 
incident of this type or participating in good faith in an investigation or proceeding concerning the alleged 
harassment or discrimination. 

We will not hesitate to involve local law enforcement officials if there is concern regarding Team Member 
safety. 

We prohibit any form of retaliation against Team Members for filing a complaint under this policy or for 
assisting in an investigation. If you feel you have been retaliated against, immediately report the 
situation to Human Resources. Any retaliatory action toward a person who files a complaint or 
participates in an investigation will result in corrective counseling, up to and including termination. 

RETALIATION 
No Team Member may retaliate in any manner against another Team Member directly or indirectly as a 
result of any complaint or report of illegal, improper or prohibited conduct. Federal and state laws, 
including the 1964 Civil Rights Act, as amended, and the Americans with Disabilities Act (ADA) protect 
Team Members from being subjected to retaliatory actions or behavior. Retaliation is also strictly 
prohibited against anyone working at our organization. 

AMERICANS WITH DISABILITY ACT 
Our Company is committed to providing equal opportunities to all Team Members. This commitment 
includes complying with the mandates of the Americans with Disability Act of 1990 (ADA), the 
Americans with Disability Act Amendments Act of 2008 (ADAAA) and any applicable state laws. 
Qualified Team Members or prospective Team Members with disabilities may request accommodations 
in order to perform essential functions of their job or to gain access to the hiring process. Such requests 
should be made to Human Resources and the Team Member's manager. The Company will reasonably 
accommodate the known disability of an otherwise qualified applicant or Team Member with a disability 
unless the accommodation would impose an undue hardship on its business operation. 
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LICENSING 
Before starting work all Team Members must obtain either a gaming license, a racing license or both. 
Your Supervisor will advise you what sort of license you require. 

RACING LICENSE 
Some Team Members are required to obtain and maintain a Racing Commission license in compliance 
with all Pennsylvania State Horse Racing Commission regulations. You are required to have your 
Racing ID with you at all times while working and it must be presented upon request by a Supervisor, 
security personnel, state police, a PSHR agent or a TRPB agent. 

GAMING LICENSE 
Some Team Members are required to obtain and maintain either a Gaming or Non-Gaming license in 
compliance with Pennsylvania Gaming Control Board (PGCB) regulations. You will be advised which 
license you require. You are required to have your gaming identification badge with you at all times while 
on the job, and it must be presented upon request by a Supervisor, security personnel, state police or an 
agent of the PGCB. A Gaming License is valid for (3) years and must be renewed PRIOR to its 
expiration date. A Non-Gaming License is valid for four (4) years and, again, must be renewed prior to 
the expiration date. 

PGCB regulations require certain job classifications to wear identification to show proper authorization to 
work in restricted areas—your licensing requirements may change if you transfer into a different 
position. Your license must be kept current in order to maintain your employment eligibility. Failure to 
have all required licenses could result in immediate termination. 

During your initial employment processing, the Company will provide you with a loan to pay your initial 
licensing fees provided that you sign an agreement stating that if you leave the Company before one full 
year of service, you authorize the Company to deduct the amount of the outstanding loan owed. The 
amount of the loan owed will be reduced 1/12 for each full month of service completed. Thus, if you 
complete one full year of service, the loan for the initial licensing fees will be forgiven in its entirety. 
Please check with your Supervisor or the Human Resources Department for specific licensing 
registration and renewal information. 

If you lose your license(s), the state requires you to pay a replacement fee to have it replaced. You must 
report any lost license immediately to your Supervisor and the HR Office so the state can issue a 
replacement. 

Furthermore, if while you are employed with us, you are arrested, you MUST report this to your 
Supervisor and the Human Resources office so the proper procedure can be followed with the PGCB. 
Failure to do so may result in the Gaming Control Board revoking your license and thus compromising 
your inability to remain a Team Member here. 

DRIVERS LICENSE AND DRIVING RECORD 
Any Team Member whose work requires the operation of any motor vehicle (be it Company owned or, in 
the case of Valet Parking, owned by a Guest) must present and maintain a valid driver's license. Any 
changes in the status of your license or driving record must be reported to the Human Resources 
Department immediately. 
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The Company maintains insurance coverage for Team Members who are expected to drive company 
vehicles as part of their job duties. 

If a Team Member whose position involves any driving is unable to maintain a valid Pennsylvania 
driver's license, obtain or maintain insurance coverage for his or her own vehicle, and/or is declined 
coverage as a driver by the Company's insurance carrier, management shall decide whether that Team 
Member will be terminated, retained, transferred, or have his or her hours adjusted based upon 
management's judgment of the Company's needs. 

Team Members are required to obey all traffic laws while driving on Company business. This means 
that Team Members may not use a cell phone while driving without a hands-free device. In addition, 
Team Members may not write, send, or read text-based communications on a wireless device or cell 
phone while driving. Team Members who have "at fault" accidents or who receive traffic citations while 
driving on Company business may be disciplined up to and including termination, even for a first 
accident or citation, at the discretion of the Company. Team Members who fail to use a seat belt as a 
driver or passenger in any vehicle or who improperly communicate via cell phone or on a wireless 
device while driving on Company business will be disciplined up to and including discharge. 

TEAM MEMBER NAMETAGS 
An important part of our efforts to build relationships with Guest and co-workers is wearing nametags. 
Wear your nametag at all times while on duty. Nametags should be worn in a visible area on your 
outermost layer of clothing as required by your department. Speak to your Supervisor immediately about 
replacing a broken, tattered or lost nametag. There will be a replacement fee for a nametag. 

TEAM MEMBER BADGES 
The Identification badge issued by the Company must be with you at all times while on duty. You may 
not use someone else's badge or loan yours to another person. If you are promoted or transferred into a 
new department, you will be issued another badge with no charge. If you lose your badge notify your 
Supervisor immediately. There is a $5 charge for replacing the name badge, $10 for the swipe card and 
$25 for a Racing or Gaming License. 

EMPLOYMENT OF MINORS 
In compliance with Pennsylvania state law, we cannot employ any person under the age of 18. The 
penalties for violating this law are severe; please notify your Supervisor immediately if you are aware of 
any minor Team Member working. 

ALCOHOL AWARENESS 
It is the policy of the Company to maintain an Alcohol Awareness policy for its Team Members. Its goals 
are as follows: 

• To provide a safe and pleasant environment for all Team Members and Guests. 

• To minimize the occurrence of intoxication by Guests. 
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• To provide Alcohol Awareness training for all relevant staff (i.e. Bar staff, Security, etc...) 

Depending on the position you hold with the Company you may be required to undertake certain 
training programs, complete course examinations and receive certain minimum examination scores. 

The full Alcohol Awareness Program is available from Human Resources and you may direct any 
questions on this subject to them or your immediate Supervisor(s). 

ABSENTEEISM & TARDINESS 

It is vital to our success that you are on the job to provide great Guest service. All Team Members must 
consistently work shifts as scheduled and assigned. When you are away from work unexpectedly, it 
impairs the Company's ability to provide an outstanding Guest experience, burdens fellow Team 
Members, and increases operating costs. 

Your Supervisor will explain your shifts and hours to you which, in most cases, will be in line with any 
relevant collective Bargaining Agreement. If you fail to meet your obligation, progressive discipline up to 
and including termination will be imposed. 

APPEARANCE GUIDELINES 
Your appearance is an important part of the overall experience here. A clean, well-groomed, 
professional appearance is essential in projecting the correct image to our Guests. 

You represent the Company when you interact with Guests, other Team Members and individuals that 
here do business. We have developed the following appearance, grooming and personal habit 
standards to consistently present a professional and positive image. We respect your ability to exercise 
good judgment and the concept of personal choice as it applies to the acceptable guidelines listed 
below. Some Departments have certain occupational issues with respect to uniforms and appearance 
and these will be communicated when applicable. 

Appearance Guidelines  
The following rules apply to every Team Member's appearance and attire. You are expected to appear 
poised, professional, and confident while performing your job. Management reserves the right to amend 
this policy at any time depending upon the situation and the department. 

• Your weight and height must be proportional so that you project a healthy and positive image. 

• You are to dress appropriately based upon your position with special attention to maintaining 
clean clothing and personal hygiene. 

• With a physician's note, you may be permitted to wear sunglasses or glasses with darkly tinted 
lenses inside the building; the Company reserves the right, in compliance with all applicable law, 
to determine whether certain job classifications may not be filled by Team Members who have a 
medical condition requiring the wearing of sunglasses inside the building. 
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• T-shirts are allowed as undershirts only and cannot be visible. Shirt-tails must be neatly tucked 
into your trousers at all times and pants must be belted at the waist. Your pants cannot be longer 
than the heel of your shoe. 

• You must wear proper footwear at all times. Shoes must be shined and clean. No flip-flops nor 
beach sandals. Speak with your Supervisor(s) if you have special footwear needs. 

• Wear subtle fragrances only, to avoid overpowering co-workers and Guests. 

• Only decals, stickers and ornaments issued by the Company are allowed on your badges and 
they must not block the view of your identifying information. 

• You are not permitted to chew gum, eat, drink, smoke or have long conversations with co-
workers, in view of our Guests. 

• Visible tattoos and body piercings (except earrings as referred to below) are generally not 
permissible (exceptions must be approved by a member of our management team based upon 
the Team Member's position). You may be asked to cover up visible tattoos. 

Uniforms  
If you are issued a uniform, you are expected to wear all pieces as issued and required to wear shoes 
that comply with your department's style and color standards. In some positions, female Team Members 
may be required to wear a shoe with a minimum two-inch heel height. Unless a Departmental 
requirement, bare legs are not permitted for uniformed Team Members. Take care of your uniform and 
be sure it is clean, neat, pressed and in good condition at all times. You will be held financially 
responsible for any damaged or lost garments. Uniformed Team Members must be properly dressed at 
all times in public areas, even when coming on and going off shift. 

Non-Uniformed Team Members  
If you wear your own clothing you are expected to present a well-groomed, professional appearance 
appropriate for your position. Each department's dress requirements will vary. Check with your 
Supervisor(s) for specific guidance. Generally, the following business attire guidelines apply 
(management reserves the right to deem items not listed below as unacceptable): 

• No t-shirts sweat shirts or "hoodies," wild tropical tops, shirts advertising other companies or 
organizations, jeans or denim slacks or overalls, jogging or sweat suits, shorts, spandex, flip-flops 
or athletic shoes. 

• Hats or caps are not permitted. 

Dress Standards - Suits  
• Dark-colored in the color families of black, grey, brown, blue and green. 

o Suits must be proper and made up of a blazer and pants/skirt/dress. This means that the 
jacket and pants/skirt/dress must be constructed of the exact same material. 

o Business — like pin stripes and subtle patterns are permitted. 
• Shirts for males — must be white, front button-down dress shirt with turn-down collar. 
• Ties for males — must be of an appropriate, tasteful, professional, business style and color. 
• Shirts for females — may be any color and style with an appropriate, business neckline, meaning 

that no cleavage may be visible. 
o Scarves may be worn and must be of an appropriate, tasteful, professional business style 

and color 
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• Shoes and footwear – must be dark and of a color that compliments your suit color. Conservative 
walking shoes, dress shoes, oxfords, loafers, boots, flats, dress heels and backless shoes are 
acceptable for work. Not wearing stockings or socks is inappropriate. Athletic shoes, tennis 
shoes, thongs, flip flops and slippers are not acceptable. 

Men's Hairstyles  
• Must be a neat, natural style with no extreme lengths, styles and/or colors or partially shaved 

styles. 
• Hair should not hang longer than the bottom of the shirt collar in the back. 
• Goatees and mustaches must be neatly trimmed and clipped. No extreme mustache styles, 

unshaven looks, nor full beards are allowed. 
• You must adhere to your department's beard or facial hair restrictions as related to state health 

standards for food handlers. 
• Your hair cannot block your vision. 

Men's Hygiene  
• Your fingernails must be clean, presentable and neatly trimmed—not extending beyond the tips of 

the finger. Clear polish is permitted. 

Men's Jewelry  
• You may wear jewelry as long as it is in good taste, conforms to your department's standards and 

does not interfere with your job performance. 
• Earrings, nose rings, or other facial piercings are not permitted. 
• You must receive approval from your Supervisor before wearing pins with logos or symbols. 

Women's Hairstyles  
• Your hair must be neat, clean and well styled. Your hairstyle must be neatly combed and in a 

style that is symmetrical and balanced—no extreme or bi-level styles. 
• Your hair may only be teased or backcombed minimally for body and shape. 
• Your hair cannot block your vision or cover your Team Member identification badge or nametag. 
• Large or ornate hair ornaments or accessories are not permitted. 
• Your hair length, color and style must be conventional. Other natural hairstyles (such as locks, 

twists, and braids) are acceptable as long as they comply with our image. 

Women's Hygiene  
• Your fingernails must be clean, presentable and neatly trimmed—not extending more than one-

half of an inch beyond the tips of the finger. 
• Fingernails should be clean and neatly trimmed at all times so as not to interfere with job duties. 
• Nail polish should be subtle in color and design, and nails may not exceed one inch in length from 

the cuticle. 

Women's Jewelry  
• You may wear jewelry as long as it is in good taste, conforms to your department's standards and 

does not interfere with your job performance. 
• You may wear matching earrings that coordinate with your clothing, one earring per ear. 
• Nose rings, or other facial piercings are not permitted, including tongue piercings. 
• You must receive approval from your Supervisor(s) before wearing pins with logos or symbols. 
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Medical Exceptions  
If any medical condition prevents you from complying with a Company appearance standard, present a 
note from your doctor to the Human Resources Department. Human Resources will keep a copy and 
notify your Supervisor(s) of exception. If there is an occupational or any other reason we cannot allow 
the exception you will be notified. 

Complying with the Appearance Standards  
We reserve the right to consider your appearance, attire or grooming out of compliance whether your 
specific issue is expressly prohibited by our policy or not. Your Supervisor(s) will notify you of any area 
of non-compliance. If you continue to be out of compliance you may face disciplinary action and be sent 
home. Speak directly with your Supervisor(s) to clarify any appearance requirements and standards and 
to maintain compliance at all times. 

EMPLOYMENT STATUS CATEGORIES 
The Company classifies Team Members to clarify employment status and benefit eligibility. Wage 
and hour laws classify Team Members into certain categories to determine eligibility for overtime 
payment and certain other benefits in compliance with the Fair Labor Standards Act (FLSA). 

Non-exempt Team Members are paid time and one-half for all hours worked over 40 hours in a 
workweek. They may be salaried but usually are hourly paid and generally perform operational 
positions as defined by FLSA. 

Exempt Team Members: 
• Are not paid an hourly wage but receive a salary. 
• Typically hold executive, professional or administrative positions 
• Are not paid any additional compensation (such as overtime) for hours worked in excess of 

40 in a workweek. 
• May be exempted from other provisions of the FLSA. 

In addition to being non-exempt or exempt, we classify our Team Members into the following 
categories: 

• Regular Full-Time: Team Members who work at least 35 hours each week. 

• Regular Part-Time: Team Members who work less than 35 hours each week. 

• Casual: Team Members who have an employment relationship with our company, but who are 
assigned to work on an intermittent basis. 

All Team Members are covered by Workers' Compensation insurance and Social Security contributions 
are made on their behalf, as required by law. Eligibility requirements for all other benefits programs are 
contained elsewhere in this Handbook and maybe dictated by the respective Plan Documents and 
Summary Plan Descriptions, where applicable, which are available and kept current in the Payroll 
Department. 

PAY PRACTICES 
The Company makes every effort to pay you the correct amount each pay period. All Team Members 
are normally paid on a bi-weekly basis and your Supervisor(s) will inform you on how and where to pick 
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up your paycheck or, for those paid by Direct Deposit, how to access pay details via the Team Member 
Self Service System. 

We will execute all garnishments, tax levies, and support orders we receive in accordance with 
applicable state and federal laws. The Company is required by law to process legal garnishments 
against the wages of a Team Member. We will not discriminate or take action against a Team Member 
due to garnishments and wage assignments. Your paycheck deduction information will be kept in the 
strictest confidence. The law requires us to make certain deductions from your pay including federal 
income taxes and state income taxes, where applicable. We must also deduct Social Security taxes 
from each paycheck up to a specified limit. We match the amount of Social Security taxes paid by each 
Team Member. 

If you discover a mistake in your paycheck, please notify your Supervisor immediately. In the case of a 
loss or theft of a paycheck notify the Payroll Department immediately. They will stop payment and issue 
a new one. A new check will take up to one week to be issued. However, the Team Member is solely 
responsible for the loss or theft of a check if the Company cannot stop payment on it. 

You can take advantage of the convenience and ease of direct deposit payroll service. You can choose 
to have your paycheck deposited automatically, at no charge, directly into your savings and/or checking 
account each pay period. 

HOURS OF WORK 

Hours of work are determined by the provisions of the current Collective Bargaining Agreement that 
covers your position. Your Supervisor will advise you of your schedule in terms of hours and days. 

TIME RECORD CARDS 
Some Team Members may be required to complete an individual time record card or clock in and clock 
out showing the daily hours worked. You will be advised by your Supervisor if you must do this. Time 
cards cover one work week and the following points must be considered when completing them: 

• Team members must record their starting time, meal breaks, job interruptions and quitting time 

Team members are not permitted to sign in or commence work before their scheduled start time 
or to sign out or to stop work after their scheduled quitting time without the prior approval of their 
Supervisor(s) 

• If a Team Member fails to punch IN and/or OUT or if a Team Member punches his or her card 
incorrectly, notify your Supervisor as soon as possible. Your Supervisor will make the necessary 
correction. 

• The filling out of another Team Members' time card or falsifying any time record is strictly 
prohibited and may subject the offender to disciplinary action up to and including termination. 

OVERTIME 
From time to time, you may be required to work extra hours to keep up with business demands. We 
compensate hourly, non-exempt Team Members who work overtime as mandated by law. Overtime pay 
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is equal to one and one-half times your normal hourly or "base" rate of pay for each hour worked over 40 
hours in the scheduled workweek of seven consecutive days (Monday through Sunday). Hours worked 
on a holiday will be included as hours worked for purposes of computing overtime when hours worked 
exceed 40 hours in a workweek. Sick time, vacation, bereavement leave, and other leaves of absence 
are not included as hours worked when calculating overtime. If you are a tipped Team Member with a tip 
credit applied to meet the minimum wage, your overtime pay is computed at the regular rate plus one-
half the minimum wage for overtime hours. 

All overtime pay must be authorized and approved, in advance when possible, by your Manager or 
Supervisor. You are not permitted to work beyond your scheduled time without authorization and you 
are not allowed to perform Company related duties at home without express and prior authorization from 
your Department Head. You are required to work all scheduled or emergency overtime unless 
extenuating circumstances arise. Your Supervisor will identify authorized overtime on your Team 
Member time record. 

PARTICIPATION IN VOLUNTARY EVENTS 
You may be asked or given an opportunity to participate in company/customer related functions, i.e., 
picnics, softball leagues, etc. Participation is purely voluntary. As such, this activity is not within the 
scope of your employment and will not be covered under the Company Worker's Compensation plan. 
Such event will not be covered by customer's plan either. Voluntary time spent in attendance at 
Company/customer related functions is not compensable time under the FSLA. 

Your signature acknowledging receipt of this Handbook will release and forever discharge the Company, 
its agents, Team Members, Officers, successors, and affiliates from any and all claims, actions, suits or 
damages for personal injury or property loss arising out of or connected with, directly or indirectly, your 
participation in or attendance at such activities. 

TEAM MEMBER PARKING 
All Team Members are required to follow the posted speed limit and park in Team Member designated 
parking areas only. If you park in an unauthorized area, you will be subject to disciplinary action and/or 
the towing of your vehicle at your expense. Drive cautiously and be aware that all pedestrians and fellow 
drivers are Guest to our property. Failure to observe Team Member parking rules could result in the loss 
of parking privileges. Please lock and secure your vehicle and do not leave unsecured valuables inside 
the vehicle. The Company is not responsible for damaged or stolen property. All parking is done so at 
Team Members own risk. 

CELL PHONE POLICY 
The Company recognizes that Team Members may have their own personal cell phones. While on 
Company time, the making and taking of texts and personal phone calls must be kept to an absolute 
minimum, being used for emergencies only, and out of sight of our Guest(s). Failure to observe this 
policy is cause for disciplinary action. Please ensure you make the appropriate arrangements with 
personal contacts so that you can observe this policy. You should provide an emergency contact 
number to your closest family and friends so that you may be reached in critical circumstances. Please 
see your Supervisor if you do not have that contact number. 

SMOKING POLICY 
Team Members are not allowed to smoke, except on an approved break and in areas that may be 
designated specifically for smoking. 
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ENERGY MANAGEMENT 
When not in use, please ensure all machines, electrical equipment and lights are turned off. 
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PLAYBOOK POLICIES 

PROBATIONARY PERIOD 
All newly hired and rehired Team Members are required to complete a probationary period. Team 
Members who transfer into a new position will also be required to serve a probationary period in the new 
position. Unless otherwise specified in a Collective Bargaining Agreement, the first 90 calendar days in 
your new position are your probationary period. This time period gives you and your Supervisor the 
opportunity to evaluate your performance and suitability for continued employment. You can decide if 
the position meets your expectations. 

If you transfer or are promoted into a new position within the Company, you are required to complete the 
new probationary period and be evaluated for compatibility in the new position. Whether this is a regular 
transfer or if it includes a promotion, the details of any new probationary period will be made clear to you 
prior to the transfer taking place. It is essential that you fully understand what is required in the new 
position — both work requirements and schedules — as, if after a trial period, you are deemed to be 
unsuitable for the new job you may not be able to transfer back to the previous position and, as such, 
may be terminated or laid off. 

Please make sure that not only do you understand the requirements of the job itself but also standards 
of appearance and behavior. You will be given a job description that sets out the main requirements of 
your position and you should take the time to read it thoroughly and understand what you have to do. If 
you do not receive a job description during your orientation ask your supervisor for a copy and then after 
reading it ask any questions you may have. 

You must also make sure you read the contents of this handbook as it sets out important Company 
policies that must be observed. 

BENEFITS 
While the Company offers certain benefits to its Team Members not everyone will receive exactly the 
same selection. Certain other factors apply such as location, position and whether the position is 
covered by a Collective Bargaining Agreement entered into by the Company and a Union. 

Please ask your Supervisor for details of any benefits that apply to you in your position and a copy of the 
relevant Collective Bargaining Agreement. 

CAREER OPPORTUNITIES 
The major key to our success are our Team Members. They are the most important of our assets and 
we are prepared to invest in our people to ensure they have every opportunity to develop their skills. In 
so doing we can develop them to their true potential and enhance their job satisfaction. 

The Company wants your career goals and dreams to come true. The internal career opportunities 
program offers training, promotions and transfers to Team Members in good standing who have worked 
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at least six months in their current position. Current Team Members will normally be given preference 
versus outside applicants; however, we reserve the right to recruit externally as necessary. We may 
recruit internally and externally at the same time to speed up the hiring process. Management has the 
final decision on all recruitment and selection matters. 

We will train, promote and transfer Team Members based upon the operational needs of our 
Organization and upon your qualifications, job performance, and abilities. All job openings are posted 
online at www.PARXCASINO.com.  You must meet the educational and experience requirements of the 
position. Eligible Team Members will need to complete an internal transfer request form and have it 
approved by their Manager and the Director of Human Resources before the transfer can transpire. If 
you are promoted, transferred or hired into a new position, you must complete a new 90-day introductory 
period. You should be aware that some of the employers at our Organization have signed collective 
bargaining agreements with unions to represent their Team Members. The collective bargaining 
agreement may require that any Team Member working in a particular job classification become a 
member in good standing with the union. Further, some of the policies contained in this Handbook are 
modified by the collective bargaining agreement. 

OUR HIRING PROGRAM 
Our recruitment and hiring policies are designed to attract and retain the best workforce possible. Our 
program complies with federal and state nondiscriminatory hiring regulations. We strive to hire Team 
Members who demonstrate a commitment to excellence, outstanding qualifications and an interest in 
continuing education, learning and growth. 

The Human Resources Department is responsible for attracting the best possible candidates and 
facilitating the hiring process. Job openings positions are posted externally and internally—with 
preference given to qualified current Team Members. We use our website, advertisements, high school 
and college postings, federal and state employment agencies, and training and referral services. The 
Diversity and Community Affairs Department coordinates with outside agencies including those that 
refer job-ready applicants with disabilities. 

NEW HIRE ORIENTATION 
It is in the best interests of you and the Company that you become an efficient and productive Team 
Member as soon as possible. To that end, the Company will work very closely with you during your 
probationary period to ensure that you understand the following: 

• What is it we would like you to do? 

• How we would like you to do it? 

• What hours and shifts you are required to work? 

• Our culture of great guest service 

• Company policies 

• Pay and benefit arrangements 

team member handbook . 24 



• Uniform and appearance requirements 

• Lay-out of the facility including evacuation routes 

Generally, the Human Resources Department will assume responsibility for dealing with the 
Administrative issues associated with your hire and will ensure all necessary documentation such as 
payroll, licensing, workers compensation, etc... is dealt with quickly and efficiently. Your Supervisor 
or Manager will work with you to help you through the first few weeks, to train you to our standards 
and assimilate you into our workforce. 

Do not hesitate to ask any questions during this period and remember the door to Human Resources 
is always open. 

WORKERS' COMPENSATION 
Pennsylvania Workers' Compensation Laws require the Company to provide benefits to Team Members 
for both medical expenses and lost wages that result directly from a work-related injury. As a Team 
Member, you may qualify for Workers' Compensation. However, your qualification is determined by our 
insurance company, not by us. 

If you are injured or become ill while working, you MUST REPORT YOUR INJURY NO MATTER HOW 
MINOR TO YOUR SUPERVISOR IMMEDIATELY. Failure to do so may result in a denial of Workers' 
Compensation benefits. For the first ninety (90) days following your injury, you must seek medical 
treatment with a panel physician. A list of these physicians will be provided to you when you begin 
employment with our Company. In addition, this list will also be provided to you by Casino Command 
(first floor in Parx Casino/ second floor at Parx East) when you report your injury. You may also request 
a copy from HR at any time. It is your responsibility to keep all appointments and follow the doctor's 
instructions, on and off the premises. 

If a work-related injury causes one of our doctors to place you on light/modified duty (restrictions as to 
what you are able to do while working), we will accommodate all restrictions, as you must still report to 
work. Failure to report to work due to light/modified duty restrictions may result in disciplinary action. 
If you are placed out of work by one of our panel physicians, you must immediately notify your 
Supervisor and the Risk Management Department. While placed out of work, Pennsylvania Law only 
requires that we pay you a portion of your salary or hourly rate. 

*This policy does not apply to any injuries or illnesses occurring outside of the workplace setting. 

ACCEPTANCE OF GIFTS & GRATUITIES 
The friendly and great service you give to our Guest may be rewarded with gratuities if you are in a 
position that typically receives tips or tokens. Our policy regarding the acceptance of gifts and gratuities 
protects you from potential conflicts of interest and maintains our guest-focused perspective. Neither 
Managers nor Supervisors may accept tips (or similar, such as favors or services) from Guest(s); all 
such offers must be politely declined. 

Tips & Gratuities  
The tips you receive depend on the quality of service you provide and we cannot guarantee the level of 
gratuities. Hustling, suggesting, soliciting, demanding or in any way verbally or non-verbally 
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communicating to a Guest that a tip is required or expected is absolutely forbidden and any breach of 
this rule may result in disciplinary action up to and including termination. 

You are required to report gratuities to the IRS and the Payroll Department has the required reporting 
forms and information. 

There is a specific procedure to follow in the event that you receive a gambling chip as a tip. Your 
Department Supervisor will advise you on the correct procedure for cashing the chip. 

Gifts 

You cannot accept as a gift or gratuity any guest promotional items including, but not limited to, the 
following: 

• Discount coupons 
• Gift certificates 
• Cash bonus coupons 
• Beverage coupons 
• Food coupons 
• Guest comp slips 

Team members are not allowed to purchase or accept as a gift any guest promotional items. If returning 
a gift to a Guest would adversely affect your relationship with the Guest because of cultural factors, 
speak to your Supervisor. Regardless of value, report any gift or service to your Manager or Supervisor 
immediately to avoid violating Company policy. On no account are Team Members allowed to retain gifts 
that have not, in the first instance, been delivered or given to them at work. Please refer to the section 
"Conflict of Interest". 

TEAM MEMBER CODE OF CONDUCT 
Our Team Member Code of Conduct protects you and the safety of all Team Members, maintains 
excellent and efficient guest service and preserves our goodwill and property. As a Team Member, 
you are expected to conduct yourself in a professional and ethical manner and in accordance with 
all Company policies. Any conduct that interferes with operations, reflects poorly upon the Company, 
or is offensive to Guests or fellow Team Members may result in disciplinary action being taken 
against you. 

The Company expects all Team Members to: 

• Give a productive days work 

• Begin work on time, in uniform, if applicable, and be ready to go and to give proper advance 
notice when unable to do so 

• Project a positive, enthusiastic, and friendly image 

• Observe all Company policies 

• Understand and practice the Company's Core Values 
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The use of the Company's address for private mail is not permitted except for greeting cards and 
vacation postcards. 

The above and following rules of conduct are not examples and not exhaustive of the behavior for 
which Team Members may be disciplined, up to termination — you may face discipline or termination 
for behavior not specifically included here. These rules may be changed or added to at any time 
without notification. 

Team Members are expected to refrain from engaging in the following conduct and engaging in 
one of the following acts may result in disciplinary action up to and including termination even 
for a first offense. 

• Rudeness or discourtesy towards guests, visitors and/or other Team Members (including 
Management). 

• Dishonesty, deception or fraud, stealing or any act of dishonesty and/or failure to report any such 
act. Theft of either the Company's money or property or the money and property of a Team 
Member or Guest. Failure to report any known theft by another Team Member. 

• Insubordination (refusal to do assigned work or comply with any reasonable order in the line of 
duty given by a Supervisor). 

• Engaging in any form of sexual harassment 

• Improper, or insubordinate conduct, which shall include, but not be limited to, using profanity or 
abusive language, or threatening, coercing, fighting, or other disorderly conduct, or interfering 
with other Team Members or Guests. 

• Furnishing incomplete or misleading information or deliberately falsifying employment application 
documentation, medical reports, Company time records, or other Company records and/or 
documents. 

• Harass, threaten, defame, libel, embarrass, discriminate against, disrespect, or offend Guests or 
Team Members, including managers, co-workers, customers, distributors, clients, and the like in 
violation of federal, state and/or local laws or in violation of the Company's policies, including the 
principles set forth in this Code of Conduct and the Company's anti-discrimination and 
harassment policies. 

• Recording time in or time out for another Team Member, or allowing another Team Member to 
time in or out for you. 

• Willful destruction or defacement of Company property. 

• Using or permitting the use of an identification badge, license or Racing Commission License by 
anyone other than the person to whom it is issued. 

• Failure to possess and maintain a valid Pennsylvania racing license. 
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• Purposeful failure to follow any written or known policy or regulation established in the assigned 
department. 

• The possession of firearms or other weapons on the work site, in a vehicle brought to the work 
site, or otherwise within the facility. 

• Unauthorized possession of Company records, documents, property or equipment. 

• Knowingly or recklessly endangering the health and safety of any Team Member, vendor or 
Guest. 

• Reporting to work under the influence of alcoholic beverages and/or illegal drugs or narcotics or 
the use, sale dispensing or possession of same on the work-site or in a vehicle brought to the 
work site or elsewhere within the property. 

• Failure to possess a current Driver's License where it is a requirement of the job (e.g. Valet 
Parking), 

• Excessive, patterned or unexcused absences from work, failure to correctly report absence(s), or 
tardiness in reporting to work or returning from breaks. 

• Failure to properly record time in and time out of work at the beginning and end of your assigned 
shift, or any time you leave the Company premises prior to the end of your assigned shift. 

• Sleeping on the job 

• Hustling, suggesting, coercing or otherwise soliciting a gift or gratuity 

• Engaging in horse-play or disruptive behavior 

• Incompetence or poor job performance which shall include but not limited to a failure to meet 
reasonable standards of efficiency and productivity, neglect of duty, poor quality of work and 
excessive errors 

• Leaving assigned work area during working hours or entering unauthorized areas without 
advanced permission from Management. 

• While on or off duty, distributing literature or printed materials of any kind in working areas or 
selling merchandise or soliciting for any other cause to other Team Members during working time 
(non-break or meal periods and while Team Members are engaged in their work for the 
Company). 

• Negligence in the handling or maintenance of Company or Guest property. 

• Improper, unauthorized or excessive use of the Company telephones, Company issued cell 
phones, mail, photocopy equipment, or other business equipment deemed Company property, 
including excessive personal use of the Internet. 
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• Unauthorized use of another Team Member's Company-issued password. 

• Convictions for Violations of laws on or off Company premises, or off-duty conduct which 
adversely affects job performance or tends to reflect unfavorably on the Company. 

• Violation of safety rules, or creating or contributing to unsanitary, hazardous or poor facility 
conditions. 

• Failure to identify yourself, or cooperate with a Security Officer, Pennsylvania Racing 
Commission Officer or management official at their request, or at the request of a Guest. 

• Negligence in violating any written or known policy or regulation established in the department to 
which assigned. 

• Directly or indirectly maintaining another job, any outside business or financial interest, which 
interferes with a Team Member's ability to fulfill his or her job responsibilities with the Company. 

The above list is illustrative of the type of behavior that will not be permitted and is not intended to 
be exhaustive. Other types of conduct may result in disciplinary action, up to and including 
termination. Any questions in connection with this policy should be directed to the Human 
Resources Department. Nothing in this policy should be construed to alter the at-will nature of 
employment or require that the Company have "just cause" for termination. 

TEAM MEMBER RELATIONSHIPS 
The Company desires to avoid misunderstandings, actual or potential conflicts of interest, complaints of 
favoritism, possible claims of sexual harassment, and the effects on Team Member morale that can 
result from romantic relationships involving managerial and supervisory Team Members of the company. 
Examples of conduct that may affect morale in the work place are kissing, hugging, suggestive speech, 
and the like, that would cause a reasonable fellow Team Member to feel uncomfortable. 

Accordingly, all Team Members, both managerial and non-managerial, may be prohibited from 
fraternizing or becoming romantically involved with other Team Members, if, in the opinion of the 
Company, their personal relationship creates a conflict of interest, work disruption, a negative or 
unprofessional work environment, or cause concerns regarding supervision, safety, security or morale. 

A Team Member involved with a Supervisor or fellow Team Member should immediately and fully 
disclose the relevant circumstances to their Department Head and the VP of Human Resources if the 
Team Member believes that the relationship violates this policy. 

If a violation is found, the Company may take whatever action is appropriate according to the 
circumstances, up to and including transfer or termination. Failure to disclose facts may lead to 
disciplinary action, up to and including termination. 

ACCESS TO PERSONNEL FILES 
The Company safeguards Team Member personnel records and information. The Human Resources 
Department maintains personnel files and access is granted only to authorized Managers for specific 
business purposes. 
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If you wish to review your personnel file or obtain a copy of its contents, you may complete a written 
request form in the Human Resources Department and allow for a 48-hour response time. You or your 
designee may review your file during normal Human Resources operating hours, within the department 
and in the presence of a Human Resources representative who maintains the files. If you are 
dissatisfied with any item within your file, you may add a statement to the file addressing the issue. No 
part of the file may be removed or copied, you may take notes only. Inspection is limited to once every 
calendar year by a Team Member, unless otherwise approved in advance by the Director of Human 
Resources. 

Please keep the Company up-to-date with your current mailing address, telephone numbers, and 
emergency contact information. Notify Human Resources and Payroll of any name change, change in 
marital status or addition of a spouse or dependent to the insurance plan. Keeping your personnel 
information current ensures that you receive important benefits and payroll-related notices. We are also 
required to report your current information to the Pennsylvania Gaming Control Board. 

MANAGEMENT/TEAM MEMBER COMMUNICATIONS 
We believe that open communications between Management and Team Members will lead to a benefit 
to both parties. We see the results as improvements in guest service and productivity, higher morale and 
job satisfaction levels among Team Members. Our goal then is to continually develop a communications 
system that allows information to flow freely throughout our organization. There are several ways in 
which the Company gives out information to Team Members. 

ORIENTATION: 	During your orientation you will get comprehensive information about the Company 
and the job you are required to do. 

TRAINING: 	You will receive on-going training during your employment where new skills and 
techniques will be communicated to you. 

ASSESSMENT: 	Your Supervisor will assess you both formally and informally and communicate to 
you management's view of your progress and performance. 

RACING NEWS: This is our Company newsletter which is published 8 or 9 times a year and keeps 
you up to date with Team Member events, changes in Company policies and 
available discounts for Team Members at local merchants. This is distributed by 
e-mail with hard copies available in Team Member break rooms. 

PRE-SHIFTS 	Before each shift Managers or Supervisors will review 
BRIEFINGS: 	important Company information at a pre-shift briefing. 

BULLETIN 	We use bulletin boards to communicate company information to you and your 
BOARDS: 	co-workers. Items typically found on Company bulletin boards include job postings, 

new policy or procedure information and required federal and state employment 
information. The Human Resources Department controls the bulletin boards—you 
cannot post any item without permission. You are not allowed to post "for sale" 
notices, gathering announcements, postings related to any sale of services or 
goods, or fundraising information. Management makes the final decision regarding 
which items are posted on Company bulletin boards, and only designated 
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management Team Members may place notices on or remove materials 
from them. 

EMAIL BLASTS: 	In the event that the Company's Management needs to send out important 
information without delay it will send e-mails to all Team Members. 

By the same token the Company loves to hear from its Team Members and to that end we have the 
following ways available for you to talk to us. 

SUPERVISOR: 

HUMAN 
RESOURCES 
DEPARTMENT: 

DIRECT LINE 
COMMENT BOX: 

Your Supervisor is always available to discuss any issues you 
may have either job related or not. 

Our HR Department has an "open door" policy, so feel free to stop by if you 
have any questions about any Company policies. If you cannot stop by you 
may dial extension 3682 and leave a message which will be treated in the strictest 
confidence. 

We incorporated the Direct Line comment box to improve communication. 
This is your opportunity to share suggestions, concerns or comments relating to 
your employment. We invite you to use this medium constructively. You do not have 
to sign the form when submitting a suggestion or comment. Either way, you may be 
sure that your comments will be given serious consideration. 

PERSONAL PROPERTY 
It is the policy of the Company to assist its Team Members in safeguarding their personal property while 
at work. 

• The Company recognizes that Team Members may need to bring certain personal items to work. 
However, personal property that is not related to the Team Member's job performance may 
disrupt work or pose a safety risk to other Team Members. Team members are expected to 
exercise reasonable care to safeguard personal items brought to work. Such items should never 
be left unattended or in plain view. The Company is not responsible for the loss, damage or theft 
of personal belongings, and Team Members are advised not to carry unnecessary amounts of 
cash or other valuables with them when they come to work. 

• The Company may assign each Team Member a locker or storage area for safekeeping small 
personal effects during work hours. Team members are responsible for maintaining their lockers 
in a clean and sanitary manner and should keep them locked at all times. 

• To maintain security and protect against theft, the Company reserves the right to inspect all 
personal property brought on to and taken from the Company's premises, including vehicles, 
packages, brief cases, purses, bags and wallets. In addition the Company may inspect the 
contents of lockers, storage areas, file cabinets, desks and work stations at any time and remove 
any or all Company property and other items that violate company rules and policies. 
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• Articles of personal property found on the premises should be returned to the owner, if known, or 
turned in to the Security Command Center. Inquiries regarding lost property should be directed to 
the Director of Security. 

USE OF COMMUNICATIONS SYSTEMS 
It is the policy of the Company to provide or contract for the communications services and equipment 
necessary to promote the efficient conduct of its business, and that all such services, equipment and 
business systems are for Company business only. 

Communications services and equipment include but are not limited to mail, electronic mail (e-mail), 
courier services, facsimiles, telephone systems, personal computers, computer networks, on-line 
services, Internet connections, Intranets, computer files, telex systems, video equipment and tapes, tape 
recorders and recordings, pagers, cellular phones, voicemail, and bulletin boards. Supervisors are 
responsible for instructing Team Members on the proper use of the communications services and 
equipment used by the Company for both internal and external business. 

Most communications services and equipment have toll charges or other usage-related expenses. Team 
members should be aware of these charges and should consider cost efficiency needs when choosing 
the proper vehicles for each business communication. Team members should consult their 
Supervisor(s) if there is a question about the proper mode of communication. 

All Company communications services and equipment, including files and the messages transmitted or 
stored by them, are the sole property of the Company. Accordingly, the Company may access and 
monitor Team Member communications, intemet use, and files as it considers appropriate. The 
Company reserves the right to monitor its communication systems, networks, and storage media at any 
time, without notice and with or without cause. Team members must never assume the use of a 
Company issued computer or other such equipment is private and confidential. Rather, data or 
information on the Company's computer system must be treated as any other Company-owned 
property, subject to access by Company personnel. (In particular, Team Members should be aware that 
e-mail messages are recorded and stored, even after a user has "deleted" an e-mail message from his 
or her own records). The Company reserves the right to monitor and disclose electronic 
communications — and will do so for any purpose that it deems appropriate — and to inspect and service 
all aspects of its computer systems. 

On-line services and the Internet may be accessed only by Team Members specifically authorized to do 
so by the Company. Team members' on-line use generally should be limited to work related activities, 
except as allowed below. In addition, Team Members should not duplicate or download from the internet 
or from an e-mail any software or materials that are copyrighted, patented, trademarked, or otherwise 
identified as intellectual property without express permission from the Team Member's Supervisor and 
the owner of the material. (See Company Policy on Copyrighted Materials). When appropriate Internet 
material or e-mail files are downloaded, they should be scanned using the Company's antivirus 
software. 

Authorized Team Members must disclose all passwords to the Company and their Supervisors but 
should not share the passwords with other Team Members. The unauthorized use of another Team 
Member's password will result in disciplinary action up to and including termination. Team Members are 
also strictly prohibited for restricting access to Company equipment. 
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Team members should not use email, facsimiles, cellular telephones, or any other insecure 
communication system to communicate confidential, proprietary, or trade information. 

Incidental personal use by Team Members of the Company communications services and equipment is 
allowed as long as the use does not interfere with the Team Member's work or the company's 
operations and does not violate any Company policies. However, excessive personal use is not 
permitted. Company communication property or equipment may not be removed from the premises 
without written authorization from the Team Member's Supervisor(s). 

Inappropriate use of the Company's communications systems is prohibited and includes, but is not 
limited to, soliciting others for commercial ventures, religious or political causes, outside organizations, 
or other non-job related solicitation and sending or forwarding without authorization confidential or 
proprietary Company information, business or trade secrets of the Company, or confidential information 
about Company Team Members.. Improper use also includes any misuse as described in this policy 
(such as downloading copyrighted materials), any misuse that would result in violations of other 
Company policies, and any harassing, offensive, demeaning, insulting, defaming, intimidating, or 
sexually suggestive written, recorded, or electronically retrieved or transmitted communications 

Only software approved by the Information Technology Department is to be installed on Company 
equipment, and all software must be accompanied by a valid license. In order to protect Company data, 
software must be verified as virus-free, and for security reasons, "downloaded" software is not to be 
installed on any equipment without first receiving written approval from the Information Technology 
Department. 

Team members should ensure that no personal correspondence appears to be an official 
communication of the Company since Team Members may be perceived as representatives of the 
Company and, therefore, damage or create liability for the Company. All outgoing messages, whether by 
mail, facsimile, email, internet transmission, or any other means, should be accurate, appropriate and 
work-related. Team members may not use the Company's address for receiving personal mail (except 
for holiday cards or postcards) or use Company stationary or postage for personal letters. In addition, 
personalized Company stationary and business cards may be issued only by the Company. 

The Company reserves the right to investigate any potentially inappropriate electronic communications 
or use of its communications system. Improper use of Company communications services and 
equipment will result in discipline, up to and including termination. 

SOCIAL AND PROFESSIONAL NETWORKING GUIDELINES 
Social media encompasses a broad sweep of online activity. These activities include, but are not limited 
to, using or participating in social or professional networking sites, such as Facebook, MySpace, and 
Linkedin, posting or reviewing content on video-sharing sites, such as Youtube, creating "wikis", and 
authoring or commenting on blogs and micro-blogs, such as Twitter. 
The Company takes no position on your decision to engage in social media activities outside of 
company time on your own personal equipment. However, it is the right and duty of the Company to 
protect its team members and itself from, among other things, unauthorized disclosure of confidential 
information. To ensure that the Company and its team members adheres to its ethical and legal 
obligations, team members are required to comply with these Social and Professional Networking 
Guidelines. The intent of the Company's Social and Professional Networking Guidelines is not to restrict 
the flow of useful and appropriate information, but to minimize the risk to the Company and its team 
members. 
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In order to maintain our reputation and legal standing, the Company has put together the following list of 
Do's and Don'ts as guidelines for issues that may be raised by social networking and other aspects of 
life online. Although the guidelines set forth below may not cover every situation, they provide guidance 
that will apply generally. At all times, team members are expected to use their best judgment while 
engaging in social and professional networking activities. Furthermore, the Company's policies, 
including the principles set forth in this Handbook, apply to your online presence and communications if 
they relate to the Company's, its team members', its properties', its vendors', its distributors', or its 
related affiliates' reputation and legal standing — even if you are engaging in these activities outside of 
the office or on a personal phone or computer. The Company reserves the right to monitor comments or 
discussions about the Company, its associates, clients and the industry posted on the Internet by 
anyone, including team members and non-team members. 

DO: 

Think before you act or post and use common sense. You are personally responsible for the 
content you publish on blogs, wikis or any other form of user-generated media internally and 
externally, including, but not limited to, Facebook, MySpace, Linkedin, Youtube, and Twitter. Be 
mindful: what you publish will be public for a long time, and what you do and say may be viewed 
by your co-workers. Consider: 

o Are you using offensive language, posting references to illegal drugs, posting explicit 
sexual references, or posting obscene, embarrassing, derogatory or otherwise 
inappropriate material (such as disparaging comments about the Company or a 
competitors' employees, products, services, distributors, and business prospects) that 
could injure the Company's reputation or legal standing? 

o Are you posting or repeating false and disparaging information about a living person or 
a real product, strategy, or company? 

Obey the law. Respect privacy, copyright, trademark, libel, defamation and other laws. 

Exercise discretion when adding "friends." The process of connecting by inviting or responding to 
a co-worker's "friend" request can often be awkward or create feelings of exclusion and coercion. 
Before inviting a co-worker to connect with you online ask: Is this connection appropriate? 

Exercise good judgment. Ensure that your profiles and postings are consistent with how you 
would present yourself to co-workers, vendors, or distributors. 

Keep good taste in mind at all times. 

DON'T: 

Engage in social media activities for business purposes on behalf of the Company without the 
express permission of the head of your department. 

Engage in social media activities while on company time. 

Post photos taken in the workplace without the express permission of the head of your 
department. 
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Use social media to harass, threaten, defame, libel, embarrass, disrespect, or offend co-workers, 
customers, distributors, and the like. 

Use ethnic slurs, obscenity, or engage in any conduct that would not be acceptable in the 
workplace. 

Reveal private information (e.g., social security #'s, home addresses, medical info, and so forth) 
about others. 

Post anything that might compromise your integrity or the integrity of the Company or a co-
worker. 

Disclose, post, or refer to any confidential or proprietary information of or about the Company, its 
distributors, or its vendors, including, but not limited to, business and financial information, 
pending business transactions, sales and marketing strategies, manufacturing processes and 
procedures, intellectual property such as designs, ideas, or innovations, and company-issued 
documents. 

Post the name, trademark, or Company logo or any distributor or business with a connection to 
us without the express permission of the head of your department. 

Represent that you are communicating the views of the Company or submit postings that might 
reasonably create the impression that you are communicating on behalf of or as a representative 
of the Company without the express permission of the head of your department. 

Use Company -owned equipment — including computers, hand-held electronic devices, company-
licensed software or other electronic equipment — to conduct personal blogging or social and 
professional networking activities. 

Nothing in our Social and Professional Networking Guidelines is intended to prohibit or infringe upon an 
employee's rights under the National Labor Relations Act or any other federal or state statute protecting 
employee workplace rights. 

WHEN IN DOUBT, ASK BEFORE YOU ACT. It is impossible to list all forms of online behavior that may 
raise concerns or potentially injure the Company's reputation or legal standing. If you are not sure if 
certain conduct online is appropriate or legal, please consult with the Human Resources Department. 
Users who violate the Company's Social Networking Guidelines may be subject to discipline, up to and 
including termination of employment, so we ask that you take these matters seriously. 

COMPANY CELLULAR PHONE POLICY 
This policy provides guidelines for all Company provided devices that make or receive phone calls, send 
text messages, surfs the internet or downloads and allows for the reading and responding to e-mails. 
Any reference below to using a cell phone refers to all of the above. 

Company issued cell phones are provided only with the authorization of the Head of Department and the 
Technical Services Department. All such phones are and remain the property of the Company. They are 
for Company business only but may be used for personal reasons in an emergency. In the event a cell 
phone is lost, stolen or damaged the Technical Services Department must be notified immediately and a 
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replacement will be issued free of charge. The Company reserves the right to withdraw the use of a 
Company cell phone at any time. 

Upon termination of employment, all Company devices must be returned along with all accessories. 

There are potential damages and therefore liability to the Company in using a cell phone while driving 
for work-related reasons and the risk of distraction is high — even with a hand held device as the 
conversation itself may mean the driver is less aware of traffic conditions. 

On that basis, Team Members are not permitted to operate a vehicle whether it is a Company vehicle or 
personal vehicle while using a Company issued cell phone. Although a hand held device is provided, 
that is for Team Member's convenience and to be used while the vehicle is at a standstill. 

Failure to observe this policy may be grounds for disciplinary action. 

All Team Members who are issued a Company provided cell phone along with its miscellaneous 
accessories and/or a similar device must sign a Company Cellular Phone Use Policy form. This ensures 
the Team Member confirms receipt of the items covered under this policy. 

COPYRIGHTED MATERIAL 
The Company respects the copyrights of those involved in creating and distributing copyrighted material, 
including music, movies, software, and other literary and artistic works. It is the policy of the Company to 
comply with copyright law. 

When Team Members need to use copyrighted materials to do their jobs, the Company acquires 
appropriate licenses. 

Company Team Members shall not store or otherwise make unauthorized copies of copyrighted material 
on or using Company computer systems, networks or storage media. 

Company Team Members shall not download, upload, transmit, make available or otherwise distribute 
copyrighted material without prior Company authorization. 

Company Team Members shall not use or operate any unlicensed peer-to-peer file transfer service 
using Company computer systems or networks or take other actions likely to promote or lead to 
copyright infringement. 

Our Legal Department is responsible for carrying out this policy. Questions concerning whether a Team 
Member properly may copy or otherwise use copyrighted material should be raised with the Legal 
Department before proceeding. 

The Company reserves the right to monitor its computer systems, networks and storage media for 
compliance with this policy and other Company policies, at any time, without notice and with or without 
cause. 

The Company reserves the right to delete from its computer systems and storage media, or restrict 
access to, any seemingly unauthorized copies of copyrighted materials it may find, at any time and 
without notice. 
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Team members who violate this policy are subject to discipline as appropriate under the circumstances. 
Such discipline may include termination. 

COMPANY PROPERTY & ASSETS 
We will make every effort to maintain the safety and security of our Team Members and Company 
property and assets. The direction of all security related programs shall be the responsibility of the 
Director of Security and the Security Staff. 

We strive to maintain an environment for our Team Members and Guests free of illegal drugs, alcohol, 
firearms, explosives or any other potentially dangerous or problematic elements. We reserve the right 
to investigate, by any means or manner, any situation that threatens the safety and security of our 
Team Members, Guests, and visitors. We also will maintain the security of Company property and 
assets. 

Our security rules require you to: 

• Keep your identification and credentials in your possession at all times while at work. 

• Access only work areas and property areas where you are specifically authorized to conduct 
business. Visits to other departments just to conduct a casual conversation, which might disrupt 
the work of others, are not permitted. 

• Escort visitors to and around our property at all times and make sure each visitor wears the 
required special visitor badge issued by the Security Department. 

• Seek departmental approval for any visits by your friends or acquaintances. 

• Do not remove any Company property from the premises under any circumstances. All 
packages taken from our property are subject to search by the Security Department. 

• Comply with any Security search, surveillance, and questioning as requested. 

• Maintain the security of any gates, keys, doors, desks, file cabinets, vehicles or any other 
Company equipment. 

• Return any issued keys when the nature of your job changes or when your employment ends. 
Key duplication is not allowed under any circumstances. 

• Exercise reasonable care for your own protection and safeguard your personal possessions at 
all times. Unauthorized possession of property belonging to the Company or another Team 
Member or visitor will result in disciplinary action, up to and including termination. 

• The Company does not assume responsibility for the loss or theft of personal belongings and 
Team Members are advised not to carry unnecessarily large amounts of cash or other 
valuables with them when they report to work. Articles of personal property found on the 
premises should be turned in to your Supervisor(s). 

• Report to Security and Human Resources Department any security breaches or violations, 
such as the loss of an identification badge or Company-issued key. 
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If a union representative comes on Company property, he or she must be directed to the Human 
Resources Department. Union representatives are not permitted to have free access of the property 
without authorized personnel accompanying them—just as we require for any other visitor to our 
property. Union officials are not permitted to discuss union matters with a Team Member while on duty 
without permission from the Human Resources Department. 

COMPANY SECURITY 
We will make every effort to maintain the safety and security of our Team Members and Company 
property and assets. The direction of all security related programs shall be the responsibility of the 
Director of Security and the Security Staff. 

We strive to maintain an environment for our Team Members and Guests free of illegal drugs, alcohol, 
firearms, explosives or any other potentially dangerous or problematic elements. We reserve the right 
to investigate, by any means or manner, any situation that threatens the safety and security of our 
Team Members, Guests, and visitors. We also will maintain the security of Company property and 
assets. 

Our security rules require you to: 

• Keep your identification and credentials in your possession at all times while at work. 

• Access only work areas and property areas where you are specifically authorized to conduct 
business. Visits to other departments just to conduct a casual conversation, which might disrupt 
the work of others, are not permitted. 

• Escort visitors to and around our property at all times and make sure each visitor wears the 
required special visitor badge issued by the Security Department. 

• Seek departmental approval for any visits by your friends or acquaintances. 

• Do not remove any Company property from the premises under any circumstances. All 
packages taken from our property are subject to search by the Security Department. 

• Comply with any Security search, surveillance, and questioning as requested. In the event of a 
theft or an unauthorized taking by a Team Member, or suspected theft or unauthorized taking 
by a Team Member, we want to minimize discipline based upon suspicion or subjective 
judgment. Therefore, we must reserve the right to conduct searches of persons and their 
personal belongings whenever we deem it necessary. A Team Member's consent to searches 
is required as a condition of employment. A Team Member's refusal to consent when 
requested by the Company may result in disciplinary action, including discharge. In the event 
of a theft or unauthorized taking, the Company will actively pursue both criminal and civil action 
to the maximum the law will allow. 

• Maintain the security of any gates, keys, doors, desks, file cabinets, vehicles or any other 
Company equipment. 

• Return any issued keys when the nature of your job changes or when your employment ends. 
Key duplication is not allowed under any circumstances. 
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• Exercise reasonable care for your own protection and safeguard your personal possessions at 
all times. Unauthorized possession of property belonging to the Company or another Team 
Member or visitor will result in disciplinary action, up to and including termination. 

• The Company does not assume responsibility for the loss or theft of personal belongings and 
Team Members are advised not to carry unnecessarily large amounts of cash or other 
valuables with them when they report to work. Articles of personal property found on the 
premises should be turned in to your Supervisor(s). 

• Report to Security and Human Resources Department any security breaches or violations, 
such as the loss of an identification badge or Company-issued key. 

If a union representative comes on Company property, he or she must be directed to the Human 
Resources Department. Union representatives are not permitted to have free access of the property 
without authorized personnel accompanying them—just as we require for any other visitor to our 
property. Union officials are not permitted to discuss union matters with a Team Member who is on duty 
without permission from the Human Resources. 

CONFIDENTIALITY 
It is our policy to maintain the confidentiality of the operations, activities, and business affairs of all of the 
companies operating at our organization, their Team Members, and Guests to protect our corporate 
strategy and integrity. Please respect the privacy of our Guests and the sensitive nature of Company 
information by safeguarding all information. You are not authorized to release or discuss Company, 
Team Member, or Guest information of any of the companies operating here. Violating this policy by 
discussing or releasing confidential information is a serious breach of our policy and you will face 
disciplinary action or termination. 

You are prohibited from releasing to any guest, visitor, unauthorized co-worker, or any other individual or 
organization we may or may not be associated with any of the following items: (this list is not exhaustive 
and you may be prohibited from disclosing other types of information as well). 

• Non-public financial data 
• Team Member lists 
• Guest lists or Guest preferences, business, or personal information 
• Marketing plans, methods and files 
• Credit and collection files and techniques 
• Impending acquisitions 
• Details of agreements regarding purchases, sales, employment, or Team Member data 

concerning Team Members, such as job duties and compensation 
• Non-public information concerning our Company business or suppliers, including any information 

that would be regarded as trade secret under applicable law 
• Company proprietary information 

Publicly disparaging any of the companies operating at our organization, their Team Members, Guests, 
or otherwise subjecting them to unfavorable publicity is prohibited. You are not authorized to release 
information or conduct an interview with any media outlet. Refer requests for interviews or statements to 
the office of the President and COO, whether you are on duty or not. 
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CONFLICT OF INTEREST 
You are prohibited from engaging in any activity, practice, or act that conflicts with or appears to conflict 
with the interests of the operations being conducted at our organization, our guests, or our suppliers. 
You are required to avoid situations that possibly compromise your ability to make ethical business 
decisions. A conflict of interest exists when an Team Member's loyalties or actions are divided between 
the Company's interests and those of another such as a competitor, supplier, customer or family 
member. Both the fact and the appearance of a conflict of interest should be avoided. Team Members 
unsure as to whether a certain transaction, activity, or relationship constitutes a conflict of interest 
should discuss it with their immediate supervisor or Human Resources for clarification. Any exceptions 
to this guideline must be approved in writing by the Director of Human Resources. 

Conflict of Interest policy prohibits you and members of your immediate family from: 

1. Soliciting, receiving, or making bribes or taking kickbacks or payments in connection with a 
company business transaction, or for company confidential information. 

2. Maintaining a financial interest in any entity in competition with or having any dealings with the 
operations at our organization, excluding investments in corporations whose stock is traded on a 
national stock exchange or otherwise held by the general public. 

3. Serving as an owner, officer, director, partner, or Team Member of or consultant to any person or 
organization having any business relationship or dealings or in competition with the operations at 
our Organization, other than charitable organizations. 

4. Entering a loan arrangement to or from any person, organization, or financial institution having 
any business relationship or dealings or in competition with the operations of our business, but 
excluding loans from commercial banks and other regulated lending institutions on terms and 
conditions otherwise available to the general public. 

5. Violating the rules of the Pennsylvania Racing Commission, or other applicable Federal or State 
statutory or regulatory authority. In particular, and without limiting the coverage of the preceding 
sentence, it is unlawful for any casino key Team Member or any other casino Team Member 
serving in a supervisory capacity, to solicit or accept any tip or gratuity from any player or guest at 
our organization. 

6. Appropriating or diverting Company assets or Team Member services for personal benefit. 

7. Removing and/or using Company equipment and supplies, merchandise and paid labor for 
personal benefit and without authorization. 

8. Submitting fraudulent expense reports. 

9. Having a romantic relationship with subordinate Team Members where a reporting relationship 
exists without full disclosure to the Company. Officers and Team Members are required to report 
when a personal relationship of this nature develops so the Company and the affected individuals 
involved can work together to eliminate any potential conflict. 

10. Using proprietary or confidential Company information for personal gain or to the Company's 
detriment. 
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11. Using Company assets or labor for personal use; 

12. Acquiring any interest in property or assets of any kind for the purpose of selling or leasing it to 
the Company; 

Giving, soliciting, and/or receiving preferential treatment, gifts, gratuities, entertainment, discounts or 
anything of value for personal benefit to or from businesses and persons who do or may do business at 
our Organization is strictly prohibited unless in the normal course of business. 

The following are considered exceptions to this policy: 
• Receiving nominal courtesies (with a value of less than $50) such as payment for lunch or dinner 

in connection with a business meeting. Such individual courtesies should be kept on a reciprocal 
basis to demonstrate that a gift is not sought. Also excluded are social gatherings where food or 
drinks are served to a group of people at no charge or reasonably priced tickets to sporting, 
concerts, or other special events. 

• Receiving advertising novelties of no appreciable value, which are widely distributed to others in 
the same business relationship 

• Receiving promotional gifts and pictures made available under guest and public relations 
programs. 

Gifts of perishable food items should be shared with all Team Members in the general work area. If you 
receive a gift that you cannot share with your co-workers or is with a value of more than $50, you must 
politely return the gift. Check with your Supervisor(s) for additional guidance. 

Failure to adhere to this policy, including failure to disclose any conflicts or to seek an expectation, may 
result in discipline, up to and including termination of employment. 

SOLICITATION 
Team Members are not allowed to solicit for any purpose during working time anywhere on the property. 
Persons who are not employed by the Company are not allowed to solicit at any time on property. If you 
violate this policy by selling any type of item or collecting money for any reason or cause during your 
working time or the working time of another Team Member, you may be subject to corrective action, up 
to and including termination. "Working time" includes the working time of both the Team Member doing 
the soliciting and selling and the Team Member to whom the soliciting or selling is being directed. 
"Working time" does not include break periods, meal periods, or any other specified periods during the 
workday when Team Members are properly not engaged in performing their tasks. 

Nonetheless, the Company appreciates the inherent good will of it's Team Members and their desire to 
help those in need. In such cases, if a Team Member wishes to collect money for an ailing colleague, for 
example, they may request permission from their Supervisor. If permission is granted the Supervisor will 
outline the parameters involved and counsel the Team Member on the security of any cash involved. To 
avoid any misunderstandings or bad feelings any Team Member who collects money should record 
contributions and safeguard the cash at all times. 

PERFORMANCE REVIEWS 
You will receive ongoing and frequent informal job coaching and feedback from your Supervisor(s). 
Your Supervisor(s) will complete an initial performance review once you complete your probationary 
period in your new position. Your Supervisor(s) will conduct formal, written performance evaluations 
annually. Our performance review process gives you and your Supervisor(s) the opportunity to 
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discuss and clarify job tasks, identify and correct areas needing improvement, encourage and 
recognize strengths, and discuss positive and purposeful approaches for meeting goals. 

You may or may not receive a pay rate adjustment in conjunction with a performance review 
depending upon your performance and business conditions. Some of the areas covered during 
performance reviews include: quality of work, guest feedback, job knowledge, initiative, attitude, 
punctuality, attendance and versatility. Your performance is measured against your position's 
proficiency and productivity goals. You are always welcome to discuss any issue with your 
Supervisor(s). 

If your performance falls below the standards for your position and department, your Supervisor(s) 
will bring it to your attention immediately, rather than waiting for the next scheduled review (see 
Performance Concerns section). By the same token we ask that you bring any difficulties or 
concerns to your Supervisor(s)'s attention immediately as they arise. 

Our performance review policy gives you the chance to develop, set and accomplish job-related goals. 
We want to see you succeed and grow and our training programs and tuition reimbursement benefits 
are just two ways that you can accomplish your career goals (see Educational Seminars & Workshops 
and Tuition Reimbursement sections). 

OUTSIDE EMPLOYMENT 
The Company recognizes that our Team Members have the right to use their skills and knowledge 
to augment their incomes. Other employment is permissible as long as it does not conflict with your 
current position or with the Company's business. Check with your Supervisor(s) before engaging in 
any outside employment. For regular full-time Team Members we must be considered your primary 
employer. 

You are not allowed to engage in outside employment that might affect the objectivity and independence 
of your judgment or affect your attendance or performance. If a problem arises related to your outside 
employment, you will be asked to resign from the other position or be terminated from our Company. 

MEDIA INQUIRIES 
Refer all inquiries from the press or media to the office of the Racing Chief Operating Officer. You are 
not authorized to respond to inquiries from the press or media and we ask that, where necessary you 
respond by saying, "I am not the best person to answer your questions, may I give you the number for 
the Racing Chief Operating Officer?" 

LEGAL DOCUMENTS & CONTRACTS 
Contracts, leases, agreements, or documents, which legally bind us or any Company operating at our 
facilities in any way, must be reviewed by the Legal Department before execution. No Team Member, 
other than an authorized officer, has the authority to sign any written agreement on behalf of any of the 
companies operating at our Organization. 

IMMIGRATION LAW COMPLIANCE 
We are committed to employing only United States citizens and legal aliens who are authorized to 
work in the United States in compliance with the Immigration Reform and Control Act of 1986. You will 
be required to verify your legal status and that you have the right to live and work in the United States. 
If applicable, you must submit to the Human Resources Department updated written verification of 
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your immigration and work permit status. You will not be allowed to work without this required 
documentation. 

DRUG, NARCOTIC AND ALCOHOL-FREE WORKPLACE 
The Company believes that our Team Members are the Company's most valuable resource. We aim to 
protect your Health and Safety and, as a safeguard, it is our policy to maintain a workplace that is free 
from the effects of drug and alcohol abuse. Alcohol and illegal drug use pose a serious threat to 
workplace safety, health and productivity. The Company does not tolerate the use of alcohol or other 
drugs that endanger the health, safety and welfare of Team Members, Guests, owners or visitors or 
threaten our business operations. You and your co-workers have the right to work in a drug-free 
environment. 

Team members are prohibited from the use, ingestion, sale, dispensation, distribution, purchase, 
possession, or manufacture of illegal or non-prescription drugs and narcotics or alcoholic beverages on 
Company premises or work sites. In addition, Team Members are prohibited from off-premises use of 
alcohol and possession, manufacture, dispensation, use, or sale of illegal drugs when such activities 
adversely affect job performance, job safety, or the Company's reputation in the community. Under our 
policy illegal drugs are any drugs which are not legally obtainable or which are legally obtainable but 
have not been legally obtained. The term also includes prescription drugs not legally obtained, or used 
in excess of the prescribed amounts. Team Members are prohibited from being under the influence of 
such substances while working. Team Members, their possessions, and Company issued equipment 
and containers under their control are subject to search and surveillance at all times while on Company 
premises or while conducting Company business. Refusal to take as test will also be considered a 
violation of this policy and subject the Team Member to disciplinary action. 

As used above, company premises and work sites includes any premises where a Team Member may 
be working on behalf of the Company. Illegal drugs include, but are not limited to, marijuana, narcotics, 
barbiturates, amphetamines, and any other controlled substance other than those taken under the 
direction and prescription of a licensed physician. Prohibited ingestion and use also include the 
ingestion and use of legal drugs (prescription and over the counter), whether or not taken under the 
direction and prescription of a licensed physician, to the extent that their ingestion may affect the safety 
of co-workers or members of the public, the Team Member's job performance, or the safe or efficient 
operation of the Company facility. 

Team Members using a prescribed medication which may impair their job performance or either mental 
or motor functions, must immediately inform their supervisor or such prescription drug use. For safety of 
all Team Members, the Department Head will consult with the Team Member and his physician or a 
physician nominated by the Company to determine if a reassignment of duties is necessary. Should it be 
determined that the ingestion of the prescribed medication will affect the Team Member to the degree 
there exists a safety hazard to the themselves and other Team Members, the Department Head, will 
confer to attempt to accommodate the work assignment. The Department Head will attempt to 
accommodate the Team Member's needs by making an appropriate reassignment. However, if with a 
reasonable degree of medical certainty the Team Member is not fit to perform their regular duties and no 
reassignment is possible the Team Member will be placed on an unpaid medical leave until released as 
fit for duty by the prescribing physician. 

The Company will not hire anyone whose current use of such substances prevents them from 
performing their jobs or who would constitute a direct threat to the property or safety of others. 
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Team members will be subject to disciplinary action, up to and including termination, for violations of this 
policy. Such violations include, but are not limited to, possessing illegal or non-prescribed drugs and 
narcotics or alcoholic beverages at work; being under the influence of such substances while working; 
using them while working; or dispensing, distributing, or illegally manufacturing or selling them on 
Company premises and work sites. Team members, their possessions, and Company issued equipment 
and containers under their control are subject to search and surveillance at all times while on Company 
premises or while conducting Company business where necessary (See Security). Refusal to take a test 
is also considered a violation of this policy. 

While Team Members may be disciplined based upon a good faith belief that this policy has been 
violated, there may be circumstances where the Company determines that it is necessary to require 
Team Members to submit to monitored tests for detecting and identifying illegal drugs or alcohol, 
including breath, urine and blood analysis. Testing positive for drugs or alcohol is a violation of this 
policy. While "random" testing is not necessary for the proper operation of this policy and program, it 
may be necessary to require testing under the following conditions: 

1. A pre-employment post-offer drug and alcohol test may be administered to all applicants to 
determine suitability for employment. 

2. A test may be administered if a Supervisor or Manager has reasonable cause to believe that the 
Team Member is under a measurable influence of an illegal substance or alcohol in the 
performance of their job, or has reported to work under a measurable influence; or has violated 
this drug and alcohol policy in any manner. 

3. Testing may be required if a Team Member is involved in a work place accident or incident, or if 
there is a work place injury and it appears, in the Company's sole discretion, that the Team 
Member may have contributed, in whole or in part, to the accident. 

Testing may be required as a part of a follow-up to counseling or rehabilitation for drug or substance 
abuse. 

The Company will pay the cost of any test taken. The results of the test may be used as a basis for 
disciplinary action, up to and including discharge, even for a first offense. An Team Member's consent 
to searches and consent to submission to tests is required as a condition of employment. An Team 
Member's refusal to consent when requested by the Company may result in disciplinary action, including 
discharge, even for a first offense. 

Positive Drug and/or Alcohol Screens 
A positive alcohol screen is one in which the Team Member's blood alcohol content or breath alcohol 
test results are at or above the equivalent of .02% blood alcohol concentration. 

A positive drug screen is one in which the member is found to have any of the following in his/her 
system: 

• Any illegal drug at or above the detection level for that drug set forth in the guidelines of the 
Federal Substance Abuse and Mental Health Services Administration (SAMHSA). 
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• Any prescription drug when used: 

o At a level in excess of the prescription amount 
o Other than for the condition for which the drug was prescribed 
o Other than the prescribed method for using the drug or 
o Without a valid permission 

Disciplinary Action upon Violation of this Drug/Alcohol Policy 
An Team Member who fails a drug and/ or alcohol test will be terminated from his or her employment. In 
order to be eligible to reapply for employment, the Team Member must enroll in and complete a drug 
test and/ or alcohol rehabilitation program approved by the Company. Upon completion of a drug and/or 
alcohol rehabilitation program, the Team Member may reapply for employment. Determinations 
regarding whether an Team Member will be hired upon completion of a drug and/or alcohol rehabilitation 
program are entirely within the discretion and will be made on a case by case basis. Continued 
employment upon rehire is conditioned upon submitting to and successfully completing periodic drug 
screens for a period of 12 months. 

An Team Member refuses to submit to a drug and /or alcohol test after being notified a test is required or 
admits to or is proven to have adulterated/substituted his/her specimen, or engaged in any prohibited 
activity as described herein will be terminated and will not be eligible for rehire. 

Where state laws allows, the positive results of a drug screen following an injury at work, or an Team 
Member's refusal to submit to a drug screen following an injury at work, may affect his or her eligibility 
for workers compensation benefits. 

Any Team Member who believes that they have a drug and/or alcohol problem and genuinely want help, 
we will try to help you. If you have been employed with us for at least 180 days and you advise a 
member of management that you have a drug and/or alcohol problem, you will not be terminated based 
solely upon such admission. You must come forward prior to being asked to take a drug and/or alcohol 
test and/or prior to any incident or any investigation of a possible violation of this policy. Admitting that 
you have a drug and/or alcohol problem however, will not excuse you from meeting the established 
standards of conduct and job performance as required by the Company. You will be required to take a 
leave of absence, sign a conditional license, and enroll in and complete a drug and/or alcohol 
rehabilitation program approved by the Company. You will be required to provide appropriate 
certification and documentation from a treating counselor that you have successfully completed the 
program and continue to attend all scheduled treatment sessions. Continued employment upon your 
return to work is conditioned upon submitting to and successfully completing periodic dreg screens for a 
period of 12 months. 

If you are arrested or convicted under any criminal drug statute, you must notify a member of 
management with three calendar days the arrest or conviction. Failure to report such arrests or 
convictions may result in disciplinary action up to and including termination. 

The Company reserves the right to adapt the procedures used in addressing Team Member drug and 
alcohol use to any individual situation. The Company may, at it's discretion, at any time and periodically, 
request any Team Member to undergo a drug or alcohol screening test. The test may be considered a 
condition of employment and a refusal to submit to testing will result in termination. 
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REHIRE & REINSTATEMENT 
Former Team Members who resign and leave with a satisfactory work record are welcome to apply for 
reemployment. As a rehired Team Member, you will be required to satisfactorily complete another 90- 
day introductory period. 

If you are rehired within six months from the date of separation, you may qualify for your service history 
to be restored. This occurs only with Human Resources and Payroll approval. Service is bridged from 
the previous time worked to the current time worked—minus the time not worked—in order to calculate 
benefits. Speak with your Manager(s) or the Human Resources Department for more information. 

If you are reinstated, your former date of hire and any previous benefit privileges are reestablished. You 
may be eligible for reinstatement if you were employed previously for at least six months and are 
considered eligible for rehire, you are rehired within six months, and your performance was rated as 
satisfactory or better. You may also qualify for reinstatement if you were terminated by the Company 
without cause and are reinstated to the same or similar job with the Company within six months from the 
date of termination. In this case, you would not be required to serve a probationary review period. You 
also could be reinstated if you were rehired as a result of our internal grievance procedure. 

Your benefits eligibility begins on the date of reinstatement. As a reinstated Team Member, you will 
receive the same salary you were paid at the time of separation, provided you return to a position of 
equal salary grade. If you were eligible for, and received, benefits at the time of your separation, you will 
be eligible to begin benefits on the date of reinstatement. If you are reinstated to a different position, 
department, and/or Employer at our organization the annual review date changes to the date of 
reinstatement. A salary change may occur if the new position is not of equal grade. 

IF YOU LEAVE THE COMPANY 
If you wish to end your employment with the Company, we request, as courtesy, that you give written 
notice of your intent to resign at least two weeks in advance. We ask that you provide a letter of 
resignation that states the last day of work and the reason for your resignation. This notice gives us the 
opportunity to select a replacement. 

If you resign or leave your job without a satisfactory work record or without adequately transitioning your 
work to another Team Member at the Company, or are discharged for cause, you may be regarded as 
permanently separated from employment, with no recall or other employment rights. 

Upon your separation, all Company property (such as keys, name badges, tools, uniforms, pagers, 
training materials, electronic equipment, files, documents, physical property, and any Company 
proprietary information or materials) must be returned immediately. You will be charged for any lost or 
damaged items. Verify your address with Payroll to make sure federal and state tax statements and 
Company benefits information reaches you. The Human Resources Department may ask you to 
complete an Exit Interview before your resignation is final. Please give us candid feedback so we can 
improve our operations—the survey is strictly confidential. 

Your final paycheck will be distributed to you on the next scheduled payday. The Company reserves the 
right to deduct from any final monies an amount to cover the replacement of any Company property that 
has not been returned. 
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You will receive written notification regarding the status of your benefits eligibility. Some benefits may 
continue at your expense if you choose to extend coverage. You will receive information regarding the 
terms, conditions and limitations of continuance (see the COBRA section). 

Team Members who have either a gaming or non-gaming license are not permitted to return to the 
Casino as a guest for 90 days. 

Types of termination  
Terminations are either voluntary or involuntary. Mutual agreement terminations must be classified as 
either voluntary or involuntary so that they may be processed in accordance with procedures. Voluntary 
terminations are initiated at the request of the Team Member. Involuntary terminations may be due to 
violations of Company policies or procedures, a reduction of Human Resources, a job elimination or 
unsatisfactory job performance. 
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OUR SAFETY DEFENSE 

SAFETY FIRST 
The Company has full regard for the Security and Safety of its Team Members and others who are 
affected by its undertaking. Furthermore we recognize our responsibilities in the area of security and 
safety and the need to enlist the active support of Team Members at every level in achieving satisfactory 
standards. All Team Members are reminded of their own responsibilities to take reasonable care for the 
security and safety of themselves and others and to cooperate so far as is necessary to allow statutory 
duty or requirement on the Company to be performed or complied with. You must report to your 
Supervisor(s) or Manager(s) any potentially unsafe conditions and/or any accidents, no matter how 
minor, to yourself, fellow Team Members, Guests or visitors. An accident report must be completed. By 
the same token, please submit to your Supervisor any suggestions or ideas you have to improve safety 
and/or security. 

While some of these procedures may not be relevant to you in your current position we recommend that 
you still read the contents thoroughly and if you have any questions direct them to your Supervisor(s). 
Please follow any departmental rules issued to you on this subject and properly maintain and utilize any 
safety equipment or protective items issued to you. In an emergency situation please remain calm, 
immediately contact a Supervisor and follow their instructions. 

The objectives of our Safety and Security Policy are: 

• To promote standards of safety, health and welfare that comply fully with current legislation and 
all other relevant statutory provisions and approved codes of practice. 

• To develop awareness among Team Members and individual responsibility for health and safety 
at all levels. 

• To provide all Team Members with information, instruction, training and supervision they need to 
carry out their work safely and efficiently. 

• To maintain a safe and healthy working environment for Team Members with reasonable facilities 
and arrangements for their welfare. 

All Team Members must comply with the provisions of the OSHA Act 1970. Therefore, any Team 
Member who knowingly commits an unsafe act, creates an unsafe condition, willfully disregards the 
Safety Policy, or is a repeated health or safety offender will be discharged. 

GENERAL SAFETY RULES 

Read and follow all Safety notices and relevant information that is posted. 

Report any and all unsafe conditions, hazards or equipment immediately. 
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Report worn or broken flooring, hand-rails, furniture or other equipment. 

Never stand on chairs, furniture etc... as a means of elevation. 

Use only "smoking areas" to smoke. Use ashtrays for disposing of butts and do not throw butts on the 
floor. 

Keep all doors, aisles, fire escapes and stairways completely unobstructed. 

Relocate any objects or equipment that could cause a trip or fall. 

All electrical cords should be placed so as not to cause a tripping hazard. Loose cords should be taped 
down. 

Report any frayed electrical cords immediately. 

Know the nearest fire exits. 

Know the location of the nearest fire extinguishers. 

Practice caution when lifting any objects. 

Place all trash or scrap in places provided. Do not place broken glass or similar sharp objects in a 
wastebasket or trashcans without first wrapping them in heavy paper cardboard or a sealed container. 

WORKPLACE VIOLENCE 
The Company considers the safety and security of our Team Members and Guests its top priority. 
Threats of violence or behavior indicating a potential for violence are taken seriously. It is vital for your 
safety that you immediately notify management of any potential threats against you, another Team 
Member, Guest or Visitor to our property. Conduct that threatens, intimidates or coerces another Human 
Resources member, Guest or any other person is prohibited at all times, including during off-duty hours. 
This includes all acts of harassment, including harassment based upon gender, race, age or any other 
status protected by law. 

If you witness any behavior that might signal a potential for violence by another Team Member, Guest, 
vendor, contractor, or any other visitor to our property, we ask that you report it immediately to your 
Supervisor or any other Manager. Be as specific and detailed as possible. We do not expect you to risk 
your own safety to intervene in any situation or disturbance that you witness. Your only obligation is to 
report the situation to a Manager immediately. 

Workplace violence is defined as any physical assault, threatening behavior or verbal abuse occurring 
within the workplace or in any setting where a Team Member is performing Company business. If you 
report harassment or violence, we will protect your identity and privacy to the greatest extent possible. 
Our Team Members are not disciplined nor sanctioned for raising concerns regarding violence and 
harassment. We will investigate all reports and Team Members who are violent may be suspended, 
with or without pay, pending results of the investigation. The Company will take immediate action when 
a threat of violence is made. We will terminate a Team Member who has been proved to threaten 
violence and we will notify local law enforcement authorities. 
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If you list us on a request for a protective or restraining order, provide a copy of the document to the 
Human Resources and Security Departments. We would like to coordinate our efforts to keep you, your 
co-workers and our Guests safe. 

WORK AREAS 
All Team Members are responsible for maintaining their work areas in a clean and orderly fashion at all 
times. To fulfill this responsibility, each Team Member should, at a minimum, do the following: 

• Clean all liquid spills immediately. Ensure the cleaning department is notified of a spill that may 
require "wet floor" signs to be deployed. 

• Prior to the end of the work shift, clean and store all tools and equipment and properly secure any 
items, papers or information of value 

• Restrict the consumption of any food to designated areas so that work areas are kept free of 
food, contamination and related litter 

• Place coats, boots, umbrellas and other articles of clothing or personal effects in designated 
areas so that workstations are not unnecessarily cluttered 

Team members who are unable to meet these requirements should inform their Supervisor(s) 
immediately. 

REPORTING OBLIGATIONS 
The Company requires you to report immediately any of the following types of incidents, with details of 
witnesses, to security: 

• Guest injury 

• Loss or damage to property 

• Improper conduct of a Guest or Team Member 

• Unsafe operations or conditions 

• Suspicious items 

• Any crime or potential for crime 

Use the following guidelines when reporting to security: 

• State only the facts. Avoid personal comments that may insult or disparage a person involved 

• Don't "read" more into any situation. 

• Don't speculate a cause or a diagnosis. Report ALL observations. 
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• Describe exactly what occurred and what action was taken. 

• Offer medical assistance where safe to an injured Guest and note related action in the incident 
report. 

• Keep any witnesses separate. 

• Provide as much information as possible about witnesses (name, address, and phone numbers). 

• Provide any witness statements to Security. 

MEDICAL EMERGENCY — GUEST INJURY 
All Team Members are required to assist any Guest who has a medical emergency—illness or injury—
that they are aware of as follows: 

• Contact the nearest Security Officer or Security Command immediately and provide as much 
information as possible. Use the guidelines immediately above. 

• Return to the injured or ill person and help to make them comfortable without moving them. 
Only offer to provide first aid or other medical care that you have been trained to administer. 
Obtain permission first. 

• Listen carefully if the person provides details of how the injury happened. Do not discuss 
circumstances surrounding the injury with the person. 

• Observe and make note of all physical conditions surrounding the incident (spilled liquids, 
etc...) 

• Get the names and phone numbers of witnesses. 

• Stay at the location even if the person leaves before Security arrives. (If you believe that the 
person risks further injury to himself/herself or others or if you feel that your safety is at risk, 
then use your best judgment as to whether you should stay at the location or follow) 

• Follow instructions from any management personnel and/or Security officers. 

Please be aware that these are guidelines only and each emergency situation presents different 
factors. Stay calm, call for help and do your best. 

FIRE 
The Company's Security Department has as Emergency Action plan in the event of a fire or other 
evacuation. 

If you see a fire, remain calm and sound the alarm by activating the nearest pull station in your area, 
even if the fire seems small and under control. 
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Alert any people nearby to leave the immediate area. 

If you have had fire extinguisher training and have an extinguisher nearby, attempt to put out the fire. Do 
not put yourself at risk. 

Remain at the scene if safe and possible until help arrives. 

EVACUATION PROCEDURES 
These are general guidelines. The causes of the evacuation will determine the Company's response and 
where possible announcements will be made over the P.A. System. Specific departmental guidelines will 
be given to you during your orientation. 

• Remain calm and helpful. 

• Do not use the elevators. 

• Know the location of all exits and use the emergency exit closest to you. Help Guest and fellow 
Team Members to exit the building and encourage everyone to stay calm and exit the building 
in an orderly manner—walking rapidly, not running. 

• Feel doors before opening them. If the doors are hot, do not open them. 

• Close doors behind you to slow the spread of fire. Never, ever prop doors open. 

• Do not return for personal belongings. If you are responsible for cash or any other form of 
currency or valuable, follow your department's procedure for securing your bank during an 
evacuation. Administrative personnel may be asked to lock cabinets and offices if it is safe to do 
so; consult your department's specific emergency action plan. 

• Go to your assembly point and report to your Supervisor(s). 

• If you are a Supervisor, take roll in the assembly area to make sure all Team Members are 
accounted for. Also, compile a list of Guests in your area. Give the names of missing Team 
Members to the Security Department. 

TEAM MEMBER INJURY OR ACCIDENT 
Any accident or injury you sustain must be reported immediately to Security, your Supervisor and then 
the Risk Management Department no matter how minor. In the event of an on-the-job accident or injury, 
you will be required to meet with a representative from Security and fill out an accident report. You may 
also be required to be drug or alcohol tested. Failing to report an accident within 24 hours could result in 
disciplinary action, and possible denial of any claims. 

The Security Officer dispatched to the scene of a Team Member injury will provide basic first aid 
treatment if necessary. The officer will determine if the Team Member requires additional medical care 
or should be sent home or back to work. Although the wishes of the injured person should be followed, if 
the Security Officer feels medical treatment is necessary and in the best interest of the injured person, 
the decision of the officer prevails. 
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An on-the-job injury may be covered under the Workers' Compensation program—refer to that section in 
this Handbook for more information. 

SEVERE WEATHER 
In the event of a severe weather system (or storm warning), the Security Department will monitor the 
situation and advise Guest and Team Members of any action required. Team members should check 
with their Supervisor if they are required to work their shift before setting out for work. 

The Security Department may request that all Guests leaving from work be advised of the weather 
conditions and/or warning. 

If severe weather causes a power outage, follow the procedures of the following section, "Power 
Outage." 

POWER OUTAGE 
In the event of a power outage, stay calm. In most instances, the power will be restored momentarily or 
the generator will begin operating. 

If you are responsible for cash, tokens, chips or any other form of currency or valuable, follow your 
department's procedure for securing your bank during a power outage. You may be required to secure 
the bank by key and move away from it. 

Reassure fellow Team Members and Guest that the power will be restored shortly. Do not evacuate the 
building unless instructed to do so. 

ROBBERY 
The Company has insurance to cover losses incurred during a robbery. The Company is more 
concerned with your welfare and safety during a crime than its losses - under no circumstances should 
you try to be a hero. Our first priority is your safety and the safety of your co-workers and Guest. 
Cooperate with the robber and hand over the money. 

Make every effort to remember what the robber(s) looks like. Try to notice height, weight, race, hair and 
eye color, gender, type of clothing and any distinguishing characteristics, accents, tattoos, etc. 

As soon as it is safe, contact the Security Department. 

SUSPICIOUS PACKAGE OR BOMB THREAT 

• If you find a suspicious package in your area remain calm and immediately leave the area and 
notify anybody nearby to leave with you. 

• Notify Security Command and do not use a radio within 50 feet of the package. 
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• Provide information to Security about the location of the package and its size. Take note of: 
type of package, anything unusual about it, any noise or sounds coming from it, if it is close to 
any electrical panels, gas mains or any other hazards. 

• Provide your location to Security should they need to contact you and let them assume control 
of the situation. 

• If you receive a bomb threat over the telephone, listen carefully for any identifying 
characteristics of the caller (sex, age, accents, speech pattern, background noise, etc.). Take 
notes and write down anything you remember. (See Bomb Threat check list which is available 
in all Departments) 

• Contact Security Command as soon as possible—have another Team Member call while you 
are still on the phone, if you can. 

• The Security Department will handle the investigation of a bomb threat. Guest and other Team 
Members are not to be alerted by any person other than a member of the Security Department. 

• The Director of Security will consult with Senior Management and decide if an area or the entire 
property needs to be evacuated. 

HAZARDOUS MATERIALS 
A hazardous material is any substance that has the potential to harm people or the environment if it is 
spilled or released in an uncontrolled manner or used for improper purposes. You have a right to know 
the potential chemical hazards in your work environment, precautions to take and the protective 
measures available. 

We maintain an inventory of hazardous chemicals, a central file of the Material Safety Data Sheets 
(MSDS) received from vendors, a labeling system for containers of chemicals, and training procedures. 
Refer to the MSDS for each chemical's health effects, exposure limits, carcinogenic properties (whether 
it causes or tends to cause cancer), precautionary measures, emergency and first aid procedures. Your 
department may also require the use of personal protective equipment, such as gloves or goggles, when 
using certain types of chemicals. 

If you witness the spill or release of any material, check with your Supervisor(s) to see if the steps of 
dealing with hazardous material spills need to be followed. 

• If you witness or discover a hazardous material spill, call Security Command and the 
Maintenance Department. 

• Take note of the estimated amount of the substance spilled, color, any chemical reactions, 
other possible dangers in the immediate area and the physical property of the substance (solid, 
liquid, or gas). 

• Notify the Security Department. The Security team will handle the situation and notify any 
outside agencies required (such as the fire department) and in conjunction with Senior 
Management will determine if any partial or complete building evacuation is required. Inform the 
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responding Security Officers of your level of exposure to the spilled material and seek any 
medical treatment you need. 

BLOOD BORNE PATHOGENS 
If your job carries any risk of exposure to another person's blood or bodily fluids, the Company has a 
training procedure and preventative measures in place. 

At risk-departments offer Team Members the hepatitis B vaccine at no cost, personal protective 
equipment, a written Exposure Control program and specific blood borne pathogen-handling training. If 
you are unsure of your position's status, check with your Supervisor(s). 

If you believe you have been exposed to blood borne pathogens while at work please follow the 
guidelines contained within "Team Member Injury or Accident". 

NOTHING IN THIS HANDBOOK SHALL BE CONSTRUED AS CREATING A CONTRACT OF 
EMPLOYMENT OR ALTERING THE AT-WILL-RELATIONSHIP. 
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Introduction  

This manual is intended as an aid to assist Turf Club managers in the 
day to day management of facility operations. It is designed to function 
both as an instructional manual as well as a reference manual. As an 
instructional manual, it focuses a new manager's attention on the business 
philosophy, responsibilities and procedures that are part of managing a 
Turf Club. Used in this way the manual outlines the basic level of 
competence that is the initial goal of the Turf Club Manager Training 
program. 

As managers increase their knowledge of the business, they will 
begin to use the Turf Club Managers Operations Manual as a reminder and 
a reference source. References appear throughout the manual providing 
direction for further clarification on a topic. After each section, there is a list 
of contacts for additional information or instruction regarding that section. 
The contacts are listed in order of preference with the primary contact first 
and secondary contacts following. 

Any business benefits from constantly developing procedures to fit 
new situations. This manual should be seen as an evolving work in which 
all managers take part. As managers read and use the manual, they are 
encouraged to notify the Human Resources of any error or lack of clarity in 
the descriptions of various actions and procedures. In addition, as 
procedures change we would ask that managers communicate those 
changes to the editor so that the manual may be modified accordingly. 

Philadelphia Park has produced this manual to guide Turf Club 
Managers in their day to day operations. However, Philadelphia Park 
realizes that managing a Turf Club involves daily encounters with new 
situations. No written manual can ever cover every aspect of all potential 
problems. Accordingly, Philadelphia Park expects Turf Club Managers to 
make daily use of their training, experience and judgement as they apply 
the principles established in this manual. 

Nothing in this manual shall be construed as creating a contract of 
employment or altering the At-Will-Relationship. 

ashtatnov
Rectangle



I. 	Guest Service 

Our Service Guarantee 

Our industry is a service and entertainment industry. The success of 
the Philadelphia Park Turf Clubs is directly linked to the quality of service 
we provide. We believe that our guests are special and deserve the best 
that we have to offer and we have reinforced this belief with a written 
service guarantee. Our Company mission statement can best be 
expressed by this written service guarantee, which we call: 

"Great Service—Guaranteed" 

> We will offer the finest wagering action on horse racing including the 
most competitive fields possible in our live product as well as the widest 
variety of popular tracks from around the world. 

> We recognize the importance of providing comprehensive wagering 
information and will provide the most complete, detailed and extensive 
information possible. 	This will include providing Official programs, 
Racing Forms, Infotext terminals, quality video and audio feeds and 
presentation by a friendly, courteous and knowledgeable staff. 

> Our guests can expect the best possible pari-mutuel wagering service 
that we can offer with adequate staffing, properly functioning equipment, 
readily available information, prompt attention to mutuel incidents and 
where possible on-the-spot resolution of those incidents. 

> Our guests can expect to be treated with dignity, courtesy and respect 
by our staff. All guests whether seasoned regulars or first time visitors 
can ask for assistance and will receive a friendly and prompt response. 
We are here to help our guests enjoy our products and services. 

> Our guests can expect a safe, clean and comfortable facility. This 
includes parking areas, entrances, restrooms, air quality and adequate 
attendants to assist guests in their stay with us. 
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> Our guests can expect the finest concession and restaurant service 
that we can provide. 	This includes menus with variety; fresh, 
wholesome and well prepared food; the finest beverages available as 
well as courteous and attentive service. 

> We recognize that our employees often know best what our guests 
need and want. We value this knowledge and will listen and make use 
of employee input as we plan for the development of our service. 

> We promise to support our commitment to "Great Service—
Guaranteed" by taking immediate and appropriate action to change any 
part of our service that our guests feel does not live up to our stated 
standards. 

This statement will act as a challenge and a focus for our efforts to 
provide outstanding service to our guests and we expect our guests to 
demand that we live up to the guarantee. Managers should be prepared to 
take action in instances where our practices do not conform to our service 
guarantee. For a detailed discussion of specific actions that can be taken 
regarding our service guarantee, please consult with a Turf Club General 
Manager. 

Back to the Table of Contents 
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Contacts: Guest Services  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkephiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirlevphiladelphiapark.com   

South Philadelphia 	 Rhonda Snyder 	 766 	 rsnyder@philadelphiapark.com   

Valley Forge 	 Jen Nixon 	 769 	 jnixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauleyphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufophiladelphiapark.com  

VP of Turf Club 
	

Pablo Dishman 
	

3582 	267-249- 	pdishmanphiladelphiapark.com  
Operations 
	

3060 
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II. 	Human Resources Management 

Philadelphia Park Turf Clubs are competing in a service and 
entertainment industry. The co-workers providing the service are one of the 
most valuable assets in this competition. In a very real sense, the success 
of the facility is in the hands of its employees. Without proper selection, 
training, development and motivation, this valuable human resource will 
never realize its true potential for contributing to the success of the 
company. For a more detail discussion of Turf Club Human Resources 
Management see the Turf Club Personnel Policies manual. 

Recruitment and Selection  

The Corporate Human Resources Department has overall 
supervision and control of the recruitment and selection of personnel. The 
Philadelphia Park Turf Clubs are equal employment opportunity employers 
and will comply with all federal, state and local EEO laws and with the 
Americans With Disabilities Act. In addition, it is the policy of the Turf 
Clubs to provide its employees with an environment that is free from all 
forms of illegal discrimination and one that encourages efficient, creative 
and productive work. Sexual harassment is a form of illegal sex 
discrimination that is strictly prohibited by the Turf Clubs. For a more 
detailed discussion of Turf Club employment policies see The Turf Club  
Personnel Policies Manual (i.e. Personnel Manual), under the heading 
Employment.  

Back to the Table of Contents  
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Processing New Employees  

After hiring, information on a new employee must be properly 
recorded and processed. The following documents are to be completed for 
all newly hired employees. Additional information on processing new 
employees can be found in the Personnel Manual, under the heading 
Employment, in the section on Processing New Employees. 

1. Personnel Change Form filled out by manager (Appendix: Doc 1) 

2 	Completed Employment Application with signature (Appendix: 
Doc 2) 

3. W-4 tax form with signature (Appendix: Doc 3) 

4. 1-9 Employment Eligibility Verification Form for Immigration and 
Naturalization Service with applicants signature, manager's 
signature and photo copies of two approved items of 
identification (Appendix: Doc 4) 

5. Signed Union cards where applicable (Appendix: Doc 5) 

6. Signed Appearance Agreement (Appendix: Doc 6) 

7. Signed Acknowledgement of Rights and Duties in regard to 
Worker's Compensation (Appendix: Doc 7) 

8. Signed Acknowledgement of Receipt of Rules and Regulations 
(Appendix: Doc 8) 

9. Signed Original Application for State Horse Racing Commission 
license—signature of applicant and employer representative 
required (Appendix: Doc 9) 

10. Completed Shift availability form (Appendix: Doc 10) 

Originals of all documents are delivered to the Corporate Payroll 
Department. After paper work is completed and all documents are 
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delivered to Corporate Payroll, a new Turf Club employee must be 
assigned an employee identification number in the POS system. 

Back to the Table of Contents 
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Scheduling  

Schedules for hourly personnel are to be posted two weeks in 
advance. The schedule should include order of seniority and seniority 
receives preference in receiving enough shifts to constitute full time 
employment. When scheduling, managers should use prior performance 
reports and information about upcoming holidays or big events to predict 
staffing requirements. The General Manager should approve all schedules 
before posting. 

All scheduling will be based on the best scenario for the company. If 
a scheduling request harms staffing levels, then the request may be 
denied. There is no bidding for mutuel shifts at the Turf Clubs. Hourly 
employees may not choose work areas as long as assigned areas and 
work pertain to their job class. 

Filling Vacancies 

If scheduling vacancies occur, employees may be drafted by lower 
seniority first. If over-time work is involved, it must be offered with a 
preference to seniority before assignment by lower seniority. In the event 
of emergency overtime, managers will ask employees on duty to work the 
over time with a preference by seniority before drafting by lower seniority. 
Vacancies produced by call outs should be filled first by seniority from 
employees that do not have enough shifts to make full time.Overtime hpurs 
should be offered in seniority order. 

Vacations 

Vacation requests for hourly employees must be made a week before 
the schedule is posted and may be denied. Vacation hours are available 
through your administrative person or through the payroll department at the 
corporate offices. Confirm that an employee is eligible for vacation before 
you approve the request. 
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Leave Policies 

Occasionally employees may request leave time for a variety of 
reasons such as jury duty, military obligations, sickness, parental 
responsibilities and pregnancy. Subject to any limitations in a collective 
bargaining agreement, supervisory personnel generally have wide latitude 
in implementing leave policies. For additional information on leave policies 
see the Personnel Manual,  under the heading Absence From Work,  in the 
section Leave of Absence. 

Back to the Table of Contents 
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Development  

After new employees have been hired, the company must develop 
these new co-workers into useful and valuable company assets. An 
effective orientation and training program can speed the development of 
competence, confidence, and pride in the new position and can start new 
hires on a path of continued development and value to the company. An 
effective program of periodic review can maintain focus and direction to 
each employee's development. 

Orientation 

All newly hired co-workers will go through a basic orientation process 
that will include: 

1. An escorted tour of the facility pointing out the location of basic 
guest and employee services; 

2. A review by a manager of the relevant Rules and Regulations, 
with an emphasis on general company requirements regarding 
reporting for work, appearance, conduct, workmen's 
compensation and key provisions such as no betting; 

3. An introduction of the new co-worker to other co-workers and 
managers at the facility and a review of key facility and corporate 
personnel; 

4. Review of the Appearance and Uniform code; 

5. Delivery of required uniforms; 

6. Review of the operational hours; 

7. Delivery of a training schedule; 

8. A review of the key provisions of the Collective Bargaining 
Agreement including dues and grievance procedures; 
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9. A review of the Pennsylvania State Horse Racing Commission 
licensing requirements and the cost of such license; 

10. A list of contacts for reporting when unable to be at work. 

Training 

Training takes various forms and is conducted at the facility where 
the new co-worker will be working. At the Turf Clubs, mutuel tellers are 
trained by pairing the new co-worker with an experienced teller. Cleaning 
employees at all locations are given on the job training by an immediate 
supervisor. Food and beverage workers are given front of the house and 
back of the house training as needed by their immediate supervisor with 
some company wide additional training conducted on a periodic basis. An 
experienced co-worker trains administrative personnel. 

Reviews 

Reviewing an employee's performance is part of a continuous 
process of development. All co-workers should receive a periodic review of 
their performance by their supervisor. This review should identify 
accomplishments as well as areas requiring improved performance. A 
detailed plan for building on accomplishments and for improving 
deficiencies in performance should be defined. This plan should include 
specific goals to be used as measures of attainment. 

Reviewing an employee's performance also occurs in a less 
structured context. Managers should regularly communicate with 
employees regarding performance. Positive, immediate acknowledgement 
of good performance provides powerful motivation that can direct 
employees efforts in productive directions and is an essential element in 
management and employee communication. 

Back to the Table of Contents 
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An essential part of human resource management involves the 
disciplining of employees. Disciplining is an aspect of training and 
development and when properly administered can effectively correct 
conduct that is damaging to the business. Disciplining also plays a crucial 
role in maintaining standards of performance and conduct that define our 
service. 

The Company is committed to the principle of progressive discipline. 
This means that discipline proceeds through incremental steps of 
increasingly severe action giving the employee opportunity, after each 
action, to alter conduct to conform to Company standards. 

On occasions, managers may find it necessary to discipline 
employees. To be effective, this discipline must be documented and 
carried out according to company directives. The following steps are part 
of a proper disciplinary procedure. 

1. All disciplinary action should be documented with a disciplinary 
form. (Appendix: Doc 11) 

2. All information on the disciplinary form should be filled out 
thoroughly. 

a. Date 
b. Full employee name 
c. Employee's Department 
d. The bargaining unit to which the employee belongs 
e. Include a full description of the infraction. The document 

is the sole record admissible in arbitration. 
f. The shop steward should witness the document by 

signing. 
g. The employee response area should be filled out. If the 

employee does not wish to sign the document, state that 
such is the case and have the shop steward initial the 
statement. 

h. The recommendation for disciplinary action should be 
completed. 

i. Previous disciplinary measures that are relevant to the 
current action should be included. 

j. Relevant background information should be included. 
Discussions that were not documented can not be 
included but any published Company memorandum or 
directives applicable to the situation can be included. 
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k. Initial the distribution list and make sure that the parties 
have received a copy of the Disciplinary Form. Make 
sure that the union office receives a faxed copy of the 
Disciplinary Form. 

3. A shop steward should always be present when disciplining 
employees. 

4. If an employee is not of the same sex as the manager, a member 
of the opposite sex should be present. 

5. Discipline should be done without delay. 

6. An employee should never be disciplined in view of the public. 

7. Discipline must be progressive. The general steps include a 
verbal warning (the administration of a verbal warning should be 
documented with the Disciplinary Form), a written warning, 
suspension and finally termination. 

In certain instances of serious misconduct, the principle of 
progressive discipline may be superseded. As an example, employees that 
have admitted stealing Company money or property or are found in the 
possession of a firearm or have threatened an employee or guest may be 
terminated immediately. 

For additional information regarding company policies on disciplining 
employees see the Personnel Manual, under the heading Conduct, in the 
section Disciplinary Procedures. 

Back to the Table of Contents 
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Payroll 
- 

Payroll periods run from Monday through Sunday. All Payroll reports 
from each facility should be carefully inspected for accuracy and must be 
approved by the General Manager. The approved reports for the preceding 
week are to be delivered to the Accounting department on Monday. Turf 
Clubs deliver adjusted payroll reports from the U.T.1 system via an internal 
network. 

Payroll checks are delivered to the Turf Clubs for distributed on 
Friday of each week. Payroll checks may be cashed during designated 
hours at the Money Room. Employees must endorse the check with their 
signature and Pennsylvania State Horse Racing Commission License 
number. No employee is allowed to cash a check at a facility without a 
Racing Commission License. No employee may cash or receive any other 
employee's payroll check. 

Any disputes about hours or rates on payroll checks should be 
recorded by managers and delivered to the payroll department along with a 
photocopy of the disputed check stub. Appropriate adjustments will be 
made in subsequent checks. 

For additional information on pay procedures (including overtime and 
pay to terminated employees) see the Personnel Manual,  under the 
heading Pay Practices. 

Back to the Table of Contents 
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Worker's Compensation  

Worker's Compensation provides benefits for job related injuries. All 
employees are covered for valid claims and the Company pays the entire 
cost of this insurance. The Employer and the Employee must follow 
procedures as set by the Pennsylvania Worker's Compensation Act. 

At the time of hire, new employees are presented with two important 
documents relating to Worker's Compensation. A Worker's Compensation 
Employee Notification form (Appendix: Doc 12), which describes the 
Employee's rights and duties under the current Act governing Worker's 
Compensation and a Panel Physician List (Appendix: Doc 13), which lists 
treatment facilities. Treatment must occur at these listed facilities for the 
first 90 days after injury. 

Turf Club Worker's Compensation costs are based on the number of 
injuries the Company suffers. The lower the injury rates the lower the 
costs. By working safely and following all rules and regulations we can 
keep our Worker's Compensation costs under control. The Company will 
enforce all safety rules, and employees who violate them will be disciplined, 
up to and including termination. 

Employees should report injuries immediately to their Supervisor so 
that they can receive fast and effective treatment. The first report of a 
Worker's Compensation claim is the most important tool in assisting the 
Company Risk Management Department with the handling of the claim. A 
detailed list of procedures to be followed when a potential Worker's 
Compensation incident occurs can be found The Turf Club Safety and  
Security Manual under section 13, Workers' Compensation. All injuries 
must be reported regardless of the extent. Injuries must be reported within 
120 days in order to be eligible for Worker's Compensation benefits. 

Should an unsafe act occur in the workplace (fighting, horseplay) 
which results in an injury, the Employee will not be eligible for Worker's 
Compensation benefits. Also, if the injury is a result of drug or alcohol use, 
the claim will be denied. Regardless of the cause, every injury must be 
reported in order to process the claim even if denial is deemed necessary. 

Back to the Table of Contents 
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Employee Rights  

The Company has a commitment to meticulously respecting the legal 
rights of its employees. In addition, the Company is committed to a proper 
ethical position towards its employees regarding such issues as serious 
diseases, outside work, drug and alcohol counseling, and disclosure of 
personal records. For a detailed discussion of these subjects see the 
Personnel Manual,  under the heading Employment,  sections Employee 
Rights, Serious Diseases, Outside Employment and Employee Counseling. 

Back to the Table of Contents 
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Termination of Employment 

It is the policy of the Company to terminate employment because of 
an employee's resignation, discharge or retirement. In the absence of a 
specific written agreement, employees are free to resign at any time and 
the Company reserves the right to terminate employment at any time and 
for any reason. For a more detailed discussion regarding procedures for 
terminating employees see the Personnel Manual,  under the heading 
Termination of Employment.  All terminations must be approved through 
senior management and all paperwork filled accordingly. 

Back to the Table of Contents 
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Grievance Procedure 

It is the policy of the Company that employees should have an 
opportunity, when appropriate and practical, to present their work related 
complaints and to be able to appeal management decisions through a 
formal grievance procedure. The Company will attempt to resolve promptly 
all grievances that are appropriate for handling under this policy. For 
additional detailed information regarding the grievance procedure see the 
Personnel Manual, under the heading Miscellaneous, in the section 
Grievance Procedure. 

Back to the Table of Contents 
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Confidentiality of Company Information 

It is the policy of the Company that the internal business affairs of the 
organization, particularly confidential information and trade secrets 
represent proprietary assets that each employee, both hourly and salaried, 
has a continuing obligation to protect. Additional information regarding this 
policy can be found in the Personnel Manual, under the heading Conduct, 
in the section Confidential Nature of Company Affairs. 

Back to the Table of Contents 
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Use of Company Communication Resources 

The Company provides and makes use of various communication 
resources and managers should make judicious and proper use of these 
resources. All Company communications services and equipment, 
including the messages transmitted or stored, are the sole property of the 
Company. The Company may access and monitor employee 
communications and files as it considers appropriate. For additional 
information regarding the use of Company communication systems see the 
Personnel Manual,  under the heading Conduct,  in the section Use of 
Communication Systems. 

Back to the Table of Contents 
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Opportunity for Employee Suggestions 

It is the policy of the Company to encourage constructive suggestions 
for the improvement of operations and to recognize and reward when 
appropriate and practical, all eligible employees whose suggestions are 
properly submitted and accepted. This program is primarily designed for 
employees below the level of management, as it is part of a manager's job 
to improve the Company's operations. For more detailed information about 
the Company's suggestion program see the Personnel Manual,  under the 
heading Miscellaneous,  in the section Suggestion Program. 

Back to the Table of Contents 
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Contacts: Human Resources Management 

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkephiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirley©philadelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnvderphiladelphiapark.com   

Valley Forge 	 Jennifer Nixon 	 769 	 inixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpaulevphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishman©philadelphiapark.com   
Operations 	 3060 

VP of Human Resources 	Andy Green 	 3235 	267-249-3057 agreenphiladelphiapark.com   

Back to the Table of Contents 
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III. 	Admissions  

Function  

The Admissions area represents the initial encounter that guests 
have with the Turf Club and its staff. It is important that this area and the 
personnel manning this area are clean, courteous and presentable. 
Admissions staff provides information and publications for use by our 
guests and, while there is no admission charge to the Turf Clubs, they are 
also expected to monitor and control entry into the facility. 
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Admission Policies 

Managers and Admissions staff should enforce the following policies 
in the admission area. 

1. No one under the age of 18 years old is allowed entry unless 
under the supervision of someone 18 or over. In addition, the 
underage person must be going into the dining room when 
admitted to the facility. If there is any question as to age, proof of 
age should be requested. 

2. A manager must interview any person trying to enter the facility 
that is suspected of being under the influence of drugs or alcohol. 
Persons that are deemed intoxicated should not be allowed to 
enter the facility and managers should take action as prescribed 
in the Alcohol Awareness section of this manual. 

3. Managers must respond promptly to any dispute, which arises at 
the Admissions desk. 

Admission personnel are to notify a manager when they are 
running low on any publication and managers should respond 
appropriately. 

5. Managers should make sure that all cash control procedures are 
followed and that all transactions are entered into the POS 
system at the time of sale. Transactions should not be entered 
retroactively. 

Back to the Table of Contents 
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Ordering and Controlling Publications  

Programs 

When ordering programs a manager's goal is first of all to satisfy 
guests' demands for programs (usage) and secondly to maintain a low 
waste percentage. Usage consists of programs sold and complimented. 
Usage minus the number ordered is the waste. Program orders should try 
to maintain less than a 20% waste figure. Making copies of programs 
should only be done on an emergency basis and should not be a regular 
practice. 

In general terms, a Turf Club's program profitability is equal to about 
29% of revenue. A Turf Club realizing $3000 a week in program revenue 
will show a profit of about $870. The average printing cost per program is 
about $.75 and an average weekly order of programs for a Turf Club is 
equal to about 2000 units. Therefore each 1% of waste represents a cost 
of about $15 and reduces profitability by about 1.7%. A waste figure of 
about 20% provides a sufficient supply of programs to allow for unexpected 
increases in demand. However, waste percentages higher than 20% begin 
to have a significant impact on profitability. 

The Turf Club policy of maintaining low waste percentages will on 
occasion create shortages in programs. Management should quickly 
address these shortages by producing additional program information. The 
first step in responding to a program shortage is timely notification of the 
impending shortage from Admissions personnel. All Admissions staff 
should be instructed to notify a manager when they are faced with a 
shortage of programs and this notification should come well before supplies 
are actually exhausted. Managers can then download the required 
program information from our internal network and make sufficient copies 
to meet demand. When making copies of programs, managers should 
make copies for the more popular tracks first and should only print 
programs for the races that have not yet run. This will speed up the 
process of making supplementary programs and reduce the number of 
pages printed. 

To establish daily program order numbers, managers should analyze 
usage and waste figures for the same day of previous weeks, for days at 
the same point in previous months and for days at the same time of 
previous years. Performance reports and admission sales summaries can 
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provide usage and waste information for previous periods. Research on 
last years orders can bee found on the on-line ordering system. Accurate 
and accessible records are invaluable in establishing proper program order 
numbers. Mangers should also check for any upcoming parties, special 
events or holidays that could affect program usage. 

On Monday of each week the Purchasing Department will deliver a 
program order form to the Turf Clubs via the on-line ordering system 
(Appendix: Doc 14). This order will list the daily editions and tracks that are 
included in those editions for the following week. Mangers should list the 
number ordered for their facility in the appropriate box, receive General 
Manager approval on the order and deliver the completed order back to the 
Purchasing Department by Thursday of each week. 

Racing Forms 

The Racing Form distributor orders Racing Forms for each Turf Club. 
Turf Club managers are responsible for tracking Racing Forms received, 
used and returned. Racing Form returns are counted and recorded at the 
end of each day. The returns are left in a location agreed upon with the 
distributor and are accompanied by a daily Return form (Appendix: Doc 
15). 

Daily figures for Racing Forms received, sold, comped and returned 
are recorded on a weekly Racing Form log (Appendix: Doc 16). The draw 
figure on the log comes from the invoices that accompany each day's 
delivery. These invoices should be collected in a file. Figures for Racing 
Forms sold and camped come from daily admissions reports located in the 
daily operations file folder. The figure for returns comes from the daily 
Return form. (The daily returns should be recorded on the weekly Racing 
Form log at the end of each day, otherwise the return figure can be difficult 
to recreate. Ideally, copies of the daily Return form will be collected in a file 
for later reference). 

Each day's editions on the weekly Racing Form log should reconcile. 
Editions returned, sold and camped should equal the number drawn. 
Copies of this log are faxed to the Corporate Accounting Department and to 
the Distributor on a weekly basis. See the contacts at the end of this 
section for the Daily Racing Form distributor. 

Back to the Table of Contents 
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Daily Admissions Set Up 

Managers should verify all program and Racing Form orders upon 
receipt by counting all items. If a discrepancy is discovered between 
programs received and programs ordered, the manager should contact the 
Corporate Purchasing Department immediately. If a discrepancy is 
discovered in the Racing Form delivery the manager should record the 
correct amount on the weekly Racing Form log with a note of the 
discrepancy for the distributor. If a Racing Form discrepancy is significant 
and could impact service to customers, the manager should arrange with 
the Racing Form distributor, the Racetrack or another Turf Club for 
supplementary deliveries. 

All publication deliveries are noted on the Daily Program Usage 
Sheet (Appendix: Doc 17) and stocked into the POS system. Items are 
stocked into the POS system by: 

1. Placing a manager ID key in the POS system; 

2. Selecting N, then the item number to be stocked and then SHIFT 
STOCK; 

3. Entering the number of items to be stocked and then SHIFT 
STOCK; 

4. Entering Y and then SHIFT STOCK. 

At this point, the display should show the item number with the new 
stock count next to the number. After programs and Racing Forms have 
been stocked, a copy of the Usage sheet should be printed and delivered 
to the admissions clerk. A Program Usage Sheet should be filled out for 
both the day and night shifts. If necessary, numbers stocked should be 
corrected when starting the night shift. At the beginning of the day the 
admissions turnstile should be reset to zero. 

Back to the Table of Contents 
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Daily Admissions Sales and Attendance Balancing  

Managers are responsible for completing daily admissions sales and 
attendance balancing procedures. These procedures are as follows: 

1. Print the admissions sales report from the office POS computer. 
a. From the Main POS menu, highlight Reports and press 

Enter. 
b. From the report screen highlight #13 Batch Reports and 

press Enter. 
c. Choose Next Form and scroll down to select Admissions 

Day or Night. 
d. Select Previous Form back to Batch Report screen. 
e. Set the date for current day and run the report (Appendix: 

Doc 18). 

2. Print the Server Summary (Appendix: Doc 19) for the admissions 
clerk by placing a manager key in the register and selecting N, 
employee key number, and Shift In Out. 

3. Count the money that has been returned and confirm to the 
amount on the Daily Server Report envelope (Appendix: Doc 20). 

4. Verify that the money total matches the Server Summary and the 
Batch sales report (Appendix: Doc 21). 

5. Confirm that the ending program count matches the programs 
remaining. (The ending program count should be the beginning 
program count minus sales minus complimentary programs). 

If the admissions clerk is more than five dollars short, administer 
progressive discipline. 

7. Confirm the number of admissions by adding all admissions from 
the Batch report and subtracting Phonebet admissions and re-
entries. Match this figure with the turnstile. 

Back to the Table of Contents 
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Complimentary Service 

Managers should be sure that Admissions personnel enter all 
complimentary programs and Racing Forms in the POS system. 
Philadelphia Park horsemen that display a valid Racing Commission 
license and a Philadelphia Park validation sticker receive one Philadelphia 
Park combination program. This service to horsemen is only available on 
days when Philadelphia Park is performing a live racing program. 

All other complimentary programs or Racing Forms must be delivered 
in exchange for a valid coupon. All complimentary programs and Racing 
Forms for VIP players are delivered through the Player Rewards system. 
This system may issue coupons to guests, which can be exchanged for 
programs or Racing Forms at the point of sale. All admission sales 
including coupons and minus horsemen's complimentary programs should 
balance exactly with usage. 

Back to the Table of Contents 
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Contacts: Admissions  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburke@philadelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirlevphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnyderphiladelphiapark.com   

Valley Forge 	 Jennifer Nixon 	 769 	 inixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauley(a,philadelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishman@philadelphiapark.com   
Operations 	 3060 

Purchasing Agent 	 Al Webb 	 3275 	 awebbphiladelphiapark.com   

Racing Form Distributor 
	

Mark LoGrande 	 856-589-6544 

Back to the Table of Contents  
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IV. Mutuel Department 

Function  

The Mutuel Department operates one of the most important aspects 
of the Turf Club business. Our business is entertainment and our number 
one product is a pari-mutuel wager placed on the outcome of a horse race. 
Sales of these pari-mutuel products constitute the principle form of revenue 
for the Company. 

The State Horseracing Commission strictly regulates the activity of 
the Mutuel Department and Philadelphia Park operates under a license 
issued by that Commission. While service to our guests is always of 
primary concern, the service performed by mutuel employees must 
conform in every detail to the rules and regulations set by the State 
Horseracing Commission. 

Wagering Terminals: Sams, Stans, Tiny Tims and Probes 

The actual point at which mutuel service is delivered to Turf Club 
guests is a wagering terminal. Wagering terminals can be divided into 
teller operated and guest operated self-service terminals. The self-service 
terminals include Sams (Screen Activated Machines), Stans (Stand Alone 
Terminals) and Tiny Tims. The teller-operated terminal is called a Probe. 

Each terminal is connected to the main totalisator computer located 
at Philadelphia Park. The configuration and operation of this central 
computer as well as the maintenance of the entire system is the 
responsibility of the Scientific Gaming Company with which Philadelphia 
Park contracts for this service. The Philadelphia Park totalisator system is 
in turn linked to numerous other pari-mutuel wagering systems in other 
locations throughout the country. 

Back to the Table of Contents 
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Teller Functions 

For a more detailed discussion of various teller functions see Mutuel 
Teller instructions in the Scientific Gaming section of the Turf Club  
Technical Services Manual (Technical Manual) as well as the Collective 
Bargaining Agreement section on Teller job description. 

Opening a window 

Tellers activate their assigned terminal by signing on to the terminal 
with an identification number and a password. This attributes all of the 
activity at that terminal to that particular teller identification number 
including a calculation of over and shorts for the day's activity. Tellers 
should always sign off or lock their window when leaving their terminal to 
prevent any unauthorized activity at their terminal. After signing on to their 
window, tellers will enter a draw for their beginning bank and then deliver 
that draw to the money room in exchange for their starting bank. 

Selling and Cashing Tickets 

One of the main activities of mutuel tellers is the selling and cashing 
of wagers. Tellers key in the specifics of a particular wager and produce a 
ticket, which lists all of the specifics of the wager including the track, runner 
number, type of bet, amount of bet and the time and location where the bet 
was made. The terminal will indicate the amount due for the wager and the 
teller is responsible for securing the correct payment. Winning wagers are 
cashed by inserting the winning ticket into the reader on the machine and 
making the payment indicated. 

Cancellation of wagers 

The Pennsylvania Racing Commission and Turf Club Services, Inc. 
consider all wagering transactions complete once a patron has left the 
window. The cancellation of mutuel tickets issued incorrectly must be done 
while the patron is at the window. No refunds are to be made once a 
transaction has taken place. If a guest makes a mistake using a self- 
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service machine, they can receive a replacement bet with the same stake 
but not a cash refund. 

Processing Phonebet deposits and withdrawals 

Guests are able to make deposits and withdrawals from their 
Phonebet accounts with any teller at any window. Guest must however 
have a personal identification number assigned to their account in order to 
perform this function at a teller window. Requiring the personal 
identification number to complete the transaction provides security for a 
teller preformed Phonebet transaction. Additionally, tellers are to require 
presentation of photo identification when processing withdrawals. Guest 
may obtain a personal identification number for their Phonebet account by 
calling the Phonebet Business office. For details on how a teller performs 
this transaction see the Mutuel section of the Technical Manual. 

Processing Tiny Tim account transactions 

Mutuel tellers are able to handle all transactions involving Tiny Tim 
accounts including opening the account, making deposits or withdrawals 
and closing the account. For a detailed description of the procedures for 
processing these transactions see the Mutuel section of the Technical  
Manual. There is a dedicated window at the clubs for phonebet 
transactions. 

Providing Information 

Tellers are expected to provide information items to guests and 
members of the Turf Club Staff upon request. Included in these information 
items are results and scratches. 

Processing I.R.S. Transactions and Completing W2-G Forms 

The Internal Revenue Service requires winners of wagers with odds 
paying 600 to one or greater to fill out a Statement for Certain Gambling 
Winnings, Form W2-G (Appendix: Doc 22), and to sign the form. All 
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winnings from this form are reported to the IRS. Winners of less than 
$5,000 sign the form only. A winner of greater than $5,000 signs the form 
and withholding tax of 28% of the winnings is automatically deducted. 

Mutuel tellers are required to complete Form W2-G in line with 
Internal Revenue Service instructions. The Probe terminal will prompt 
tellers when cashing a wager requiring an IRS transaction and completion 
of Form W2-G. When performing an IRS transaction, verification of the 
guest's social security number and picture identification are required. 
Tellers must obtain a Manager's initialed approval on all W2-G forms. 
Failure to complete these forms in the correct manner is not only a criminal 
offense but also grounds for disciplinary action. See the Mutuel section of 
the Technical Manual for additional information on the completion of W2-G 
forms. 

Manual Tickets 

All previous day manually cashed tickets are logged each shift by the 
mutuel teller cashing the tickets and are deposited in the location 
designated for such tickets. The tickets are logged according to date, 
window number, the last six digits of the serial number, the dollar amount of 
the ticket and the initials of the person logging the tickets. All previous day's 
manually cashed tickets are verified daily by matching to the manually 
cashed ticket report printed from the executive mutuel console. 

Those manual tickets requiring IRS transactions are marked "signer 
only" and along with a copy of the Form W2-G are delivered to the 
Phonebet Business Office. Photocopies of the IRS manually cashed 
tickets are retained at the Turf Club along with all other manually cashed 
tickets. These records are made available to State auditors upon request. 

If a manually cashed ticket can not be produced, Pennsylvania State 
law requires that the teller who cashed the ticket be liable for the dollar 
amount of the ticket. 

Coupons 

Occasionally Philadelphia Park and the Turf Clubs will deliver to our 
guests promotional coupons that are valid for a free wager. Samples of 
these coupons will be made available before their delivery to guests so that 
mutuel personnel can become familiar with their appearance. If there is 

ashtatnov
Rectangle



any question as to the authenticity of a coupon presented for a free wager, 
managers should contact the Philadelphia Park mutuel department for 
verification. 

Closing out a Window 

Mutuel tellers close out their window at the end of their shift by 
performing a cash position to determine their correct balance, counting and 
totaling of the money in their till and performing a final return for the amount 
of money returned to the money room. After performing a final return, 
tellers should sign off of their machine and deliver their moneybag and 
tickets to the money room. 

Teller conduct 

• ° Tellers are not to log on until they are ready to take wagers. 
(Unless in use by a teller all Probes should be in the Flip Sam 
mode). 

• ° No one under the age of eighteen (18) is allowed to wager or 
purchase or cash a voucher. Tellers are responsible for 
requesting proof of age for patrons that are not clearly of age. 

• ° Tellers are required to make change for guests. However, if a 
guest continually requests to exchange small bills for large or vice 
versa, a manager should be notified and should interview the 
guest to assess the guest's intentions. 

• ° Tellers are to sell and cash credit vouchers upon request by 
guests or management. 

• ° Tellers may not extend credit to guests under any 
circumstances. 

• ° Guests are to receive the correct payment for all transactions, 
including coins when necessary. 
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• Tellers are not allowed under any circumstances to get involved in 
a dispute with a guest at their window and should request the 
intervention of a manager. 

• Tellers are not allowed to wager while on the clock. 

• Shortages are to be paid on a daily basis and shortages in excess 
of one hundred dollars must be reported to a manager 
immediately upon discovery. 

• Tellers are required to remain at their windows throughout their 
shift. In the event it becomes necessary to leave their window 
during their shift, tellers must lock their machine and moneybox. 

• All tellers are required to accommodate guests with deposits and 
withdrawals to a Tiny Tim account. 

• Tellers are not permitted to smoke at their window or in the 
division. 

• Tellers are not permitted to eat or drink at their windows. Turf 
Club management recognizes that a degree of common sense 
and flexibility is required in this regard and if refreshment needs to 
be taken, it must be done in a discreet manner and out of view of 
the public. 

• Cell phone use is not permitted behind the mutual line. 

Back to the Table of Contents 
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Touting  

Touting, defined as causing and/or persuading guests to wager on 
certain horse(s) and/or asking for compensation for such, is strictly 
prohibited by the Pennsylvania State Horse Racing Rules, under Section 
163.7 entitled "Wagering Misconduct." Anyone found to be involved in 
such a practice would be subject to disciplinary action by Turf Club 
management and the State Racing Commission. 

Back to the Table of Contents 
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Mutuel Incidents 

Managers should fill out a mutuel incident report (Appendix: Doc 23) 
when any of the following occur: a discrepancy between a guest and a 
mutuel teller, a significant shortage in a teller's moneybag, a Company 
purchase of a ticket or a loss of a manually cashed ticket. The manager 
should interview all of the parties involved and include a signed statement 
from each of the parties. 

The manager should fill out all sections of the incident report form 
and should attach any relevant documents such as mutuel tickets (or 
photocopies) and tote reports. The manager should weigh all of the facts 
and make a recommendation as to the disposition of the incident in the 
section provided at the bottom of the report. A copy of the report should go 
to the General Manager, the Mutuel Department and the accounting 
department. The report is also filed electronically in Manager Reports by 
patron name and kept in the Company database. 

When interviewing the parties and recording the incident the manager 
should keep in mind the necessity of providing a record that can be used at 
a later time to review and evaluate the incident. An accurate record of the 
exact timing of events is often a crucial element in the eventual resolution 
of mutuel incidents. Accurate and specific statements from the parties 
involved are also important and the manager should carefully question the 
parties to provide clarifying information. 

Back to the Table of Contents 

Company, Teller, Tote and Customer Buys on Mutuel Tickets 

Company Buy 

An unpaid ticket in a mutuel incident that is not attributable to a teller 
error, to tote equipment malfunction or to a customer purchase is a 
company purchased ticket. The details and timing of mutuel incidents are 
often critical to the determination of a company buy. Managers should 
carefully note the exact time when they are first notified of such mutuel 
incidents. 
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Up until the moment that a pool closes a wager can be cancelled if 
produced in error. A teller that is stuck with a live ticket must notify a 
manager of the incident immediately upon closing of the pool (and well 
before the probable results of the race can be known). Any delay in this 
notification may cause the incident to become a teller purchase rather than 
a company purchase. 

There are no company buys on tickets produced on self-service 
machines. By definition, all wagers produced on self-service machines are 
by customer request. 

Teller Buy 

Live tickets in a teller's possession after the results are known 
become teller purchases. Such an incident could occur because of teller 
oversight or failure to make timely notification to a manager of a mutuel 
incident involving a live ticket for which the pool had closed. However, 
numerous such tickets become evidence of improper teller action (teller 
wagering) and cause for disciplinary action. 

Tote Buy 

There can be incidents where a wager becomes a Tote purchase. In 
the case where a machine fails to produce a ticket, the customer does not 
pay for the wager and the wager can not be cancelled before the pool 
closes, the ticket would be a Tote purchase because a malfunction of the 
machine produced the incident. 

There are no Tote buys on self-service machines. If the machine has 
recorded the wager and deducted the wager from the available balance, 
then the wager is live and the Tote system can retrieve the wager and 
make payment if it is a winning wager, even if no ticket has been produced. 

Customer Buy 

There are instances where managers will determine that a mutuel 
incident should be resolved as a customer buy. When a guest delivers 
payment and leaves the window with a ticket the guest is agreeing that the 
tickets are correct. The Turf Clubs do not guarantee guests the chance to 
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change their wagers after purchase. If a guest decides that they want to 
change their wager after purchase and are not able to do so because of 
lines, equipment problems or closing of the pool the guest must retain their 
wager as issued. No refund is due. 

If a guest disputes a ticket after the pool has closed, the race has 
been run and the results are known, then the ticket will be considered a 
customer purchase. In the case where a guests requests a wager, is 
delivered a wager, disputes the correctness of the wager while at the 
window and is unable to change the wager because the pool has closed; a 
manager will need to use their own best judgement concerning the details 
of the incident in determining the disposition. It could be possible that the 
incident would result in either a teller or customer buy. However, it is very 
difficult to insist that a customer or teller is responsible for an error in such 
a transaction. Where possible the company will give the benefit of the 
doubt to both teller and customer and will resolve the incident as a 
company buy. 

Back to the Table of Contents 
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Teller Shortages and Collections 

Teller shortages are posted on a daily basis. Tellers are responsible 
for their shortages with the exception of a shortage purchased by the 
Company. Excessive shortages are grounds for progressive discipline up 
to and including termination of employment. 

Collections from tellers are preformed when paychecks are delivered 
on Friday. The General Manager will provide a list of required collections by 
Friday morning. Collections are delivered to the money room and recorded 
on the money room adjustment sheet. These payments and corresponding 
adjustments should reduce the tellers' shortages to zero. 

Collections will be entered on the next day's money room paper work 
as adjustments to the individual tellers. (The adjustments will increase the 
mutuel deposit). According to the provisions in the Union contract, tellers 
may not be allowed to work until all shortages are paid. 

Back to the Table of Contents 
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Phonebet Window 

At each Turf Club there is a mutuel window designated as the 
Phonebet window. A mutuel teller is assigned to this position at 
management discretion and the teller at this assignment receives extra 
pay. Specialized service is provided at this window and includes opening 
new accounts, processing deposits and withdrawals and providing 
information to Phonebet account holders. 

Opening a new Phonebet Account 

Guests can open a new Phonebet account at the designated 
Phonebet window at any Turf Club. A guest must present a completed 
Phonebet application (Appendix: Doc 24) along with the corresponding 
initial deposit (minimum of twenty-five dollars) in the form of cash, check or 
money order. A copy of the Phonebet account application is faxed to the 
Phonebet Business Office (along with a photocopy of the check if a check 
is used). 

The mutuel clerk at the Phonebet window will deliver an initialed copy 
of the Phonebet account application to the guest and will instruct the guest 
to call the Phonebet Business Office to receive their account number and 
other information. All completed applications and corresponding payment 
forms are included with all other transactions and are entered into the on-
line system. 

Deposits 

A guest will make a deposit at the Phonebet window by presenting a 
completed Phonebet deposit slip (Appendix: Doc 25) with the 
corresponding cash, check or money order. If the deposit is in cash, the 
teller will query the current status of the account. After confirming the 
current account balance, the teller will enter the deposit amount into the 
system. The teller will then verify the transaction by querying the account 
status and confirming the transaction by checking the new account 
balance. The teller will then initial the deposit slip, write the new account 
balance on the slip and then deliver the deposit slip receipt to the guest. 
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If the deposit is made by check, the Phonebet teller will make a copy 
of the check and the deposit slip and fax them to the Phonebet Business 
Office. The teller will initial the deposit slip and give the receipt of the 
deposit slip to the guest. The teller will also inform the guest of the 
minimum seven-day hold on the check. The check and the deposit slip are 
included with all other transactions but the deposit is not entered into the 
on-line system. 

Withdrawals 

For withdrawals a completed Phonebet withdrawal slip (Appendix: 
Doc 26) is presented to the teller at the Phonebet window. The teller will 
require the guest to present appropriate identification, which includes one 
of the following: 

• A valid state photo non-driver's identification 

• A valid state photo driver's license 

• A valid Pennsylvania Racing license 

• A valid United States passport 

The teller will verify the identity of the guest by visual inspection of the 
photo identification and the signature on the Phonebet withdrawal slip and 
will record the identification information on the withdrawal slip. The teller 
will query the current account status to insure that there are available funds 
to cover the withdrawal. The teller will request the guest's password and 
confirm the password on the terminal readout. The teller will enter the 
withdrawal into the system and then verify the transaction by checking the 
new account balance in a query of the account status. 

Phonebet withdrawals are limited to five thousand dollars ($5,000) 
per customer and are payable by cash or a duly authorized check. A 
manager must authorize all withdrawals over two thousand dollars ($2,000) 
with a signature on the withdrawal slip. Phonebet withdrawals made by 
customers for immediate wagering purposes are to be handled in exactly 
the same way as any other Phonebet withdrawal. 
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Balancing 

At the end of each shift, the Phonebet teller totals all deposit slips, 
withdrawal slips and new account deposits to reach a total balance due. To 
obtain a total Phonebet deposit amount, the teller totals all cash, money 
orders and checks. All deposit slips, withdrawal slips and new account 
applications are turned over to a duty manager along with all collected 
cash, checks, and money orders for verification of totals. After verification, 
all money and completed paperwork should be placed in the vault. 

The totals of the Phonebet teller are checked against the window 
balance report produced through the executive terminal account-wagering 
menu. (Appendix: Doc 27) The next-day final deposit totals for the day are 
verified with the Phonebet Business Office. The manager on duty will 
prepare the Phonebet deposit of the verified amount. All originals of 
Phonebet deposits and withdrawal slips along with new account forms are 
forwarded to the Phonebet Business Office for processing. 

Back to the Table of Contents 
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Scientific Gaming Teller Database Maintenance and Reports 

Adding A Teller 

A manager must add a newly hired mutuel teller to the Autotote 
database before that teller can sign on to a Probe and begin to perform 
transactions. To add a teller, select the Remote Mutuels Console from the 
Main Menu and then select option number one Add a Teller. The following 
screen will come up. 

Teller ID (None) 

Teller Association (Philadelphia Park) 

Teller Community (Oaks) 

Teller password (0) 

Name (None entered) 

Teller Phone (None) 

Type of Teller (Teller) 

In the space for Teller ID enter a six-digit number with the first digit 
assigned according to the Turf Club and the last five digits by manager 
discretion. If the number is the same as a number already assigned the 
number will be disallowed and another number must be chosen. 

The Teller Association will default to the to the proper title by hitting 
enter. The Teller Community will default to the location where the entry is 
being performed. For the Teller password enter the last four digits of the 
teller's social security number. For the Name enter the teller's name with 
the last name first and the names separated by a comma. 

Skip through the Teller Phone by hitting enter. The Type of Teller will 
default to Teller by hitting enter. This will complete the process of adding a 
new teller and the teller should be able to sign on to a Probe and begin to 
punch tickets. If you have difficulty with this process contact the Tote 
Room at the Racetrack. 
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Ticket Inquiry 

This report (Appendix: Doc 28) will give a history of when and where 
a ticket was purchased and cashed. In order to run the report it will be 
necessary to obtain the serial number for the ticket in question. The serial 
number for a ticket that is lost or cannot be located can be obtained by 
describing the ticket to the Tote Room at the Racetrack. The Tote Room 
will need to know the exact time and location where the ticket was 
produced as well as the number of the horse, the amount and the type of 
bet. 

After obtaining the serial number of the ticket in question, select 
option number 12, Ticket Inquiry, from the Autotote main menu. The 
screen will prompt for the last twelve digits of the serial number of the 
ticket. The report can be printed and used to explain the history of the 
ticket to a guest. 

Query a TeHer 

This report (Appendix: Doc 29) will allow a manager to see the tickets 
sold and cashed by a teller during the shift. It can be useful during the 
count down of a voucher machine and will give the current balance of the 
machine. To run the report, select option number 19, Window Control 
Menu, from the Autotote main menu. Select option number 7, Query a 
Window from the Window Control Menu. Enter the window number and 
print the report. 

Query Window Transaction 

This report (Appendix: Doc 30) will give the last six transactions on a 
window. It can be used when attempting to identify lost tickets and is often 
useful when attempting to determine the facts in a mutuel incident. The 
report can be printed and used as part of the record in a Company Buy 
procedure. 

To produce the report select option number 19, Window Control 
Menu, from the Autotote Main Menu at the office mutuel console. From the 
Window Control Menu select option number 8, Query Window 
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Transactions. The screen will then prompt for the window number in 
question. The report listing the last six transactions at that window will 
come up and can be printed and used as required. 

Price Information Reports 

This report (Appendix: Doc 31) can be used to produce results and 
the payoffs on individual races for the present day as well as previous 
days. From the main menu on the Autotote Remote Mutuels Console 
select option number 16, Price Information Console. A screen showing the 
results and pay out for a particular race will appear. Select p and enter and 
a listing of tracks for the current day will appear. Highlight the track in 
question and enter. The results for the first race for the current day will 
appear on the screen. Select the number of the race in question and 
enter. Results and payoffs for the race will appear on the screen. The 
screen can be printed and delivered to a guest as an official result. 

The Price Information Console will default to the current day's 
performance. To obtain results from a prior day, enter the race number, 
the performance number, the meet number and the association number in 
the format at the bottom of the screen. (See below). 

RACE/PERF/MEET/ASSOC/ [ 2/19/ 3/ 1 ] 

The performance number can be obtained by counting backwards 
from the current day's performance number for each day that the track in 
question has run a live card. The meet number will stay the same for a 
given year and can be obtained from a listing of current year's meet 
numbers from the Tote room at the racetrack. The association number will 
stay the same for a given track. 

Back to the Table of Contents 
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Equipment Maintenance and Troubleshooting 

Tiny Tims 

During operations, Tiny Tims will occasionally become unresponsive 
to input. This can be caused by a number of factors, two of which can be 
corrected by a manager. 

If one or more Tims are not working in a given area the problem could 
likely be because of improperly set LSN numbers. The LSN number acts 
as a phone number for the Tims and up to fifteen Tims can be connected to 
one line. If two or more Tims on one line are set at the same LSN number 
the affected Tims will not work. Often guests will move Tims around in the 
facility resulting in more than one Tim on one line set to the same number. 

To change a LSN number, first unplug the Tim phone line, plug it in 
again and touch the right top corner of the Tim touch screen three times. A 
screen will appear asking for a pass code. Use the pass code 911 and 
enter. 

A diagnostic screen will appear. Select LSN. A LSN screen will 
appear and it will display the LSN number currently assigned to the Tim. If 
the number does not match the number assigned to the Tim location, select 
the change button. (A diagram of Tim lines and assigned LSN numbers 
should be on file at each Turf Club). A number screen with fifteen LSN 
numbers will appear. Enter the new LSN number and then select the 
change button. The Tim will default back to the diagnostic screen. Select 
the DLL button and then a screen will appear asking to exit or reload the 
Tim. Select the reload button. 

If the Tim is working properly, the counter at the top of the screen will 
begin working. It will take about five minutes for the Tim to load and 
restart. If the timer does not start, check the rest of the Tims in the line for 
duplicate LSN numbers. For the Tims to work properly there can be no 
duplicate LSN number on the line. All phone jacks for the Tiny Tims should 
be labeled with their assigned LSN numbers. 

If all of the LSN Tim numbers on a line or correct and a Tim is still not 
working then the manager should check the Baud rate setting. Unplug the 
Tim phone line and plug it in again. Touch the right top corner of the touch 
screen three times. Select pass code 911 and enter. At the diagnostic 
screen select the Baud button. 
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This will bring up the Baud rate screen. The message at the top of 
the screen should say Baud rate 9600. If it does not, change the setting to 
9600 and hit change. The Tim will default to the diagnostic screen. Select 
the DLL button and then select reload. The counter should start to move 
and in five minutes the Tim should begin to work. 

After performing the above adjustments and the Tim is still not 
working then remove the Tim and send it to the track with the tote 
technician. Log the loss of use time in the manager's log and indicate 
when the Tim has been returned from repair. 

If all of the Tims on a line are not working, then the problem probably 
involves a loss of communication with the central tote computer. Contact 
the Tote room at the racetrack and they can assist with the location of the 
problem. 

Stans, Sams and Probes 

The principle maintenance function performed by managers on Stans 
and Sams is to make sure that the terminals are kept full of paper and that 
the cancelled tickets are emptied regularly and properly stored. Managers 
should also retrieve tickets that may be jammed in either the reader or the 
printer and resolve any mutuel incidents associated with the jammed ticket. 

Care should be taken when returning a ticket retrieved from a 
jammed reader to a guest. The machine could have read the ticket even 
though the ticket is not branded. Managers should always check such a 
ticket in another machine before returning it to a guest. If the machine in 
which the ticket was jammed read the ticket, the ticket will come up as 
already cashed when checked. If this is the case, then the first machine 
will have an available balance and will produce a voucher for that balance 
about sixty seconds after being reset (turned off and turned on again). 

Probes require very little in the way of manager maintenance. Tellers 
are responsible for keeping their own machine full of paper. Managers 
should note Stans, Sams and Probes that are not functioning properly on 
the Tote maintenance log. Managers should follow up with the Tote 
maintenance person on each machine that has been listed on the 
maintenance log until the machine is functioning properly. 
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Loss of Communication with Tote 

Sometimes some or all of the mutuel machines in the facility may 
cease to function. When this loss of function is widespread it generally 
means that there has been a loss of communication with the central Tote 
system. This maybe a loss of communication within the facility or between 
the facility and the Tote room at the racetrack. Managers should determine 
how many machines are involved and contact the Tote room at the 
racetrack for assistance. The operator in the Tote room can determine 
where the problem is and can direct the manager as to what action can be 
taken to restore service. 

Back to the Table of Contents 
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Contacts: Mutuel Department 

Cell Phone 	E-Mail Extension General Managers 

Center City Tom Burke 738 tburke©philadelphiapark.com  

Upper Darby John Shirley 739 ishirleyphiladelphiapark.com  

South Philadelphia Rhonda Snyder 766 rsnyderphiladelphiapark.com  

Valley Forge Jennifer Nixon 769 jnixonphiladelphiapark.com  

Brandywine Becky Pauley 770 bpauley(a,philadelphiapark.com  

Northeast Eric Bufo ebufophiladelphiapark.com  

VP of Turf Club Pablo Dishman 3582 267-249- pdishmanphiladelphiapark.com  
Operations 3060 

Director of Wagering Joe Wilson 3400 267-249-3056 iwilsonphiladelphiapark.com  
Services 

Mutuel Department Bill Barnes 3250-1 bbarnesphiladelphiapark.com  

Director of Player Services Kimberly Smith 4209 267-249-3042 ksmithphiladelphiapark.com  

Autotote Representative 3255 

Back to the Table of Contents 
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V. Food and Beverage Service 

Turf Club Principles of Hospitality 

1. Smile and greet every guest. Wearing a smile reflects a positive 
attitude and creates a hospitable atmosphere for everyone. 

2. Speak to the guest in a warm, friendly, courteous manner. 

3. Display genuine and enthusiastic interest in the guest. Pay 
attention to guest inquiries and complaints and deal with them in a 
responsive and professional manner. 

4. Anticipate guest needs and be flexible in responding to them. Get 
to know regular guests and what makes them comfortable. 

5. Be knowledgeable about the job. Know the products and services 
provided by the Turf Club and the Sportsview Bar and Grill and help 
to educate guests when the need arises. 

6. Learn to take ownership of guest problems and resolve them. A 
customer creates a need for our employment. Their enjoyment and 
satisfaction are our number one priority. 

Back to the Table of Contents 
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Turf Club Food and Beverage Principles of Service 

1. The Guest is the number one priority. Every Food and Beverage 
worker should exhibit guest awareness and should work to produce 
guest satisfaction through prompt, high quality food service. 
Without our guests we have no business. 

2. Teamwork is a vital part of quality food service. Communication, 
cooperation and commitment enable each co-worker to use their 
talents to make the most effective contribution toward our goal of 
providing quality service for our guests. 

3. Consistency helps to establish guest loyalty. By always providing 
our guests with service at consistently high standards we make our 
guests confident that their service expectations will be satisfied. 

Back to the Table of Contents 
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Manager and Employee Communication  

Food and Beverage Service is a dynamic and constantly evolving 
process of satisfying the ever changing needs of our guests. Adaptability 
and flexibility are necessary qualities in this process. Managers should 
always be receptive to suggestions, questions or complaints from co-
workers. Feedback from co-workers, whether positive or negative, should 
be viewed as an opportunity to improve employee communication and job 
satisfaction. Guest satisfaction and employee job satisfaction go hand in 
hand. 

Back to the Table of Contents 
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Ordering Products 

Food and Beverage ordering is one of the most important areas of 
cost control for Turf Club Food and Beverage service. Managers are 
involved in ordering for several areas of the Food and Beverage service 
and should make use of appropriate order forms when ordering. 

First in first out 

Managers should make sure that all areas of Food and Beverage 
inventory are being used in a first in first out process. In an area of our 
business where freshness is important and where inventory items do have 
a shelf life, this process will insure that the oldest items are being used first. 

Par Levels and Ordering Guides 

Par levels are inventory quantity levels that are set by management 
for each Turf Club. The Turf Club receives no income from stock that sits 
on the shelves for weeks. Money spent on maintaining extra inventory is 
money wasted. 

Each Turf Club has Ordering Guides (Appendix: Doc 32) that indicate 
par levels for that Club. The Ordering Guides contain specific ordering 
information and orders should not deviate in any detail on any item from the 
Ordering Guide specifications. Ordering up to par levels will help to keep 
unnecessary inventory to a minimum while insuring that inventory is 
sufficient to serve our guests. Par levels are based on consumption and 
are established by the General Manager. 

Food Ordering and U.T.I 

Food cost reporting, inventory control and ordering are all performed 
using a computer software program called U.T.I. This program assists 
managers with the standard procedural details of purchasing and provides 
quick access to cost analysis information. The details of the operation of 
the U.T.I program are covered in the Food and Beverage Manual. 
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Liquor and Wine Ordering 

Liquor is a high cost item in Food and Beverage inventory. Each Turf 
Club will establish a schedule for ordering liquor and wine which suits their 
use and inventory requirements. The order should be placed using the 
Liquor Ordering Guide (Appendix: Doc 33), which lists par levels. Order 
quantities should build to par level and the order should be written up on 
the Liquor Ordering Guide 

Liquor and wine are separate orders and separate checks will be cut 
for each. Checks will be cut at each money room upon proper completion 
of the Check Requisition form (Appendix: Doc 34). 

Beer Ordering 

Beer is ordered throughout the week as required. The order is 
determined by performing daily inventory checks and comparing inventory 
with par levels as indicated on the Beer Ordering Guide (Appendix: Doc 
35). Quantities ordered should be indicated in the right hand column on the 
inventory sheet. Upon receipt of an order, payment will be obtained by 
submitting a properly completed check request to the money room. 

Soda Ordering 

The General Manager or an assigned manager will order soda for the 
facility on a weekly basis using the Soda Ordering Guide (Appendix: Doc 
36) and ordering up to par levels. 

Small Wares 

The General Manager will also order smallwares on a weekly basis. 
The smallwares are an expensive item and particular care should be taken 
to avoid over ordering. The order will be placed using the Smallwares 
Ordering Guide (Appendix: Doc 37) with strict adherence to the 
specifications on the Ordering Guide. China and silverware are smallware 
items that are ordered only with General Manger approval. It is important 
to remember to apply the first in first out process for smallware inventory. 
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Reservations 

The Turf Clubs accept reservations for our dining rooms. The 
following points should be followed regarding reservations. 

1. A Club manager, office staff person or dining room may take 
reservations host/hostess. 

2. All reservations should be entered into the reservation book 
immediately and initialed by the person taking the reservation. 
This keeps an accurate running total of reservations and will help 
prevent overbooking. 

3. All items of the reservation sheet should be completed 
(Appendix: Doc 38). This information will help the staff to fulfill 
guest needs and to resolve any questions, which may arise 
regarding the reservation. 

4. Reservations are to be taken a maximum of one month in 
advance. 

5. Reservations for special event days are to be taken only with the 
general manager's authorization. 

Back to the Table of Contents 
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Catering  

The Turf Clubs offer catering packages to parties ranging from 25 to 
250 people. Parties of less than 12 should be referred to the dining room 
and the regular menu. All inquires regarding catering service should be 
referred to a manager. Managers will respond to inquiries about our 
catering service with a letter and menu, which will explain our various 
catering options. The manager should follow up on the letter with a phone 
call within on week. 

Upon confirmation of a request for catering service, the manager 
should fill out a catering agreement including all of the information required 
(Appendix: Doc 39). A ten- percent deposit is required to reserve the 
space. Copies of the banquet sheet (Appendix: Doc 40) outlining the 
contracted service should be distributed to all mangers and 
hosts/hostesses. The reservation for the space should be placed in the 
reservation book as soon as it is confirmed. A file entry should be made for 
each catering contract for future reference. 

For more detailed information regarding the Turf Club Catering 
service see the Catering Section of the Food and Beverage Manual. 

Back to the Table of Contents 
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Alcohol Awareness 

Any liquor licensee or social host serving alcohol is subject to liability 
for injuries and damages sustained by third persons. The Dram Shop Act 
extends liability for furnishing alcoholic beverages to customers who are 
"visibly intoxicated." We need to be sure that all managers, security 
personnel and wait staff are fully aware of our policies on serving alcoholic 
beverages and that they are vigilant, attentive and responsible in abiding by 
these policies. 

The Turf Clubs have established an Alcohol Awareness Training 
Program to provide guidelines for managers, wait staff and security 
personnel concerning serving of alcoholic beverages and dealing with 
intoxicated guests. These guidelines incorporate RAMP as well as specific 
Company instructions. All staff involved in serving alcohol or providing 
security where alcohol is served must be RAMP certified. Consult with the 
Turf Club General Manager for specific information about the Turf Club 
Alcohol Awareness training and certification. For additional instruction on 
dealing with intoxicated guests please see the section on Principles for 
Dealing with Intoxicated Guests  in the Managers Operation Manual. 

Goals and Objectives of the Alcohol Awareness Program 

• We want to provide a safe and enjoyable environment for all our 
guests. 

• We want to reduce and minimize the occurrence of intoxication in 
our facilities. 

• We want to minimize the social dangers caused by the misuse of 
alcohol. 

• We want to minimize our exposure to legal action resulting from the 
misuse of alcohol. 

• The program seeks to describe alcohol related job responsibilities for 
all staff. 

• The program will incorporate RAMP training for all co-workers. 
• The program will deliver written policies and procedures so that there 

will be clear indications of what actions are to be taken. 
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Alcohol Purchase and Consumption 

• Anyone who is purchasing or appears to be purchasing alcoholic 
beverages for minors will be denied and informed of the illegality of 
their actions and reported to Security and Management. 

• Alcoholic beverages will be taken away without refund from any 
person who is acting in an unsafe manner an/or appears to be 
already intoxicated. 

• Any alcohol, which was not purchased through the concessionaire, 
will be reported to Management. 

Parking Lots 

• No open containers or drinking of alcohol is allowed in vehicles. 
• No consumption of alcoholic beverages is allowed in the parking lots 

and no guest will be permitted to leave the premises with alcohol. 

Admission Area 

• Any person who appears intoxicated will be refused admission into 
the building. Security and Management should be contacted 
immediately when encountering such an individual. 

• It is prohibited to bring alcohol into any of the Turf Clubs. 

Identification 

• Only individuals with a valid identification and of legal drinking age 
will be sold alcoholic beverages. 

• A valid identification must be a valid legal document with a 
photograph such as a driver's license, passport, track license or 
armed force's card. 

• All false identifications will be confiscated and turned over to 
Security. 

• Anyone presenting false identification will be reported to law 
enforcement. 
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Personnel Policies 

• All employees will abide by all alcohol management policies 
regardless of their agreement for the need for these policies. 

• All employees are forbidden to consume alcoholic beverages while 
on duty or on breaks during work. 

• All employees must be TIPS certified within their probationary period 
with additional training required on an annual basis. 

• Employees will conduct themselves in a professional manner while 
on the premises for personal visitation. Disciplinary action will be 
taken for any violation of the alcohol policy while on the property. 

Enforcement 

• Security or Management will be immediately notified of any violation 
of alcohol related policy that requires additional support and 
enforcement to assure public safety and security of our guests. 

• All minors violating alcohol-drinking laws will be reported to the 
proper authorities. 

• Security guards will be assigned throughout the building to enforce 
alcohol management policy. 

Dealing with an Intoxicated Guest 

• Admission personnel should observe guests as they enter the 
facility and should refuse entry to any visibly intoxicated person and 
should summon Management and Security to the admissions desk. 

• Management should determine if the guest is intoxicated and if so 
should deny entry. 

• If the intoxicated person is alone, the police should be summoned 
immediately to escort the person from the premises. 

• If the intoxicated person is in a group, the names of those in the 
group should be taken down along with an assurance that the 
intoxicated individual will not be driving. If this assurance is not 
given then the police must be called to escort the individual from the 
premises. 
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• Under all circumstances, an employee should make sure that a non-
impaired person drives the person home. This includes walking out 
to the car of the non-impaired driver and witnessing the departure. 

• Bartenders, waitresses and other staff should be aware of the 
condition of guests when they order food or drink. 

• If a guest appears intoxicated, service of alcoholic beverage must 
be ended. The guest should be courteously informed, "I am 
concerned that you have had too much to drink and I am not allowed 
to serve you any more alcohol." 

• Management should be notified and brought to the guest whenever 
a guest appears intoxicated and is refused service. 

• Management will talk to the guest and perhaps offer food or non-
alcoholic beverage while continuing to closely monitor the situation. 
Under no conditions should a guest suspected of intoxication be 
allowed to leave alone. 

• If the guest seems incapable of understanding or becomes 
belligerent, the Manager should attempt to calm the guest and 
should summon the police. 

• The Manager should tell the guest that we would call and pay for a 
cab or arrange for a non-impaired person to take them home. 

• If the guest refuses our offer of transportation the guest should be 
warned that we must call the police. 

• If the warning seems to have little effect, call the police immediately 
before the guest can get to a car and drive away. 

• The guest should not be touched or restrained unless to prevent 
injury to the guest, the Manager or anyone else. 

When faced with a situation of an extremely intoxicated person who is 
attempting to leave the premises by driving a car a Manager may intervene 
to prevent the person from leaving. This intervention could be an attempt 
to take possession of the keys to the car. In performing this intervention 
the Manager should not endanger himself, the intoxicated person or any 
other person. This is an admittedly extreme response but the potentially 
enormous liability associated with an intoxicated person leaving one of our 
facilities and becoming involved in a collision involving personal injury or 
loss of life justifies this response. If a Manager has any questions about 
this response please contact your General Manager or Corporate General 
Counsel, Frank McDonnell at extension 3297. 

Back to the Table of Contents 
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Complimentary Service 

Turf Club managers have discretionary control over the delivery of 
complimentary Food and Beverage service. A manager may decide to 
provide complimentary service to a special guest as a marketing tool. A 
manager may also use complimentary Food and Beverage service to 
compensate a guest for some problem that the guest may have 
experienced. However, Turf Clubs are held responsible for their 
complimentary Food and Beverage sales and these sales should not go 
above an established percentage of total Food and Beverage sales. A Turf 
Club manager must specifically authorize any discretionary Food and 
Beverage service on each occasion when it is provided. 

Most complimentary Food and Beverage service at the Turf Clubs is 
authorized through the Player Rewards program. Guests must redeem 
points at the Guest Service Center in exchange for Food and Beverage 
vouchers, which can then be used at face value for the purchase of Food 
and Beverage items. Servers do not make change for these Player 
Rewards vouchers and the value of the voucher used in the servers money 
turn in is determined by the bill on which it was used for payment. For 
example, a ten-dollar Player Rewards voucher used to pay a nine-dollar bill 
is given the value of nine dollars in the server's cash out. Each Player 
Rewards voucher should be attached to the bill on which it was used for 
payment in the server's money return envelope. 

Back to the Table of Contents 

Service Procedures 

The Turf Clubs have established service procedures for every aspect 
of our Food and Beverage Service. Adherence to these procedures helps 
to establish consistent standards of service for all of our facilities. Please 
see the F & B Manual  for a detailed discussion of these service 
procedures. 

Back to the Table of Contents 
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Contacts: Food and Beverage Service  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 Tburke@philadelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirley@philadelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnyder@philadelphiapark.com   

Valley Forge 	 Jennifer Nixon 	 769 	 inixon@philadelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauley@philadelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishman@philadelphiapark.com   
Operations 	 3060 

VP of F & B Service 	Michael Jaffe 	 3354 	267-249-3059 miaffe@philadelphiapark.com   

Back to the Table of Contents 
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VI. General Purchasing  

All Turf Club purchasing must be conducted according to clearly 
defined purchasing and invoicing procedure. This procedure provides a 
way for matching purchasing totals to budget and for maintaining corporate 
control over purchasing decisions. The same general elements of the 
procedure are to be followed whether the Turf Clubs are ordering 
individually or through the Corporate Purchasing Manager. 

Requisition  

The initial step in the purchasing procedure is to create a requisition 
form. This form will include the name of the manager making the 
requisition, an item description and the quantity requested. When 
purchasing individually, the Clubs will use the requisition form when 
contacting vendors to establish pricing and availability. If the item is to be 
purchased through the Corporate Purchasing Manager the requisition form 
will be faxed to the Corporate Purchasing Manager who will contact 
vendors to establish pricing and availability. 

Back to the Table of Contents 

Purchase Order 

The pricing and availability information on the requisition form will 
determine which vendor will receive the order. Based on the requisition a 
purchase order with PO number will be created. The order will then be 
placed with the selected vendor using the PO number. If the purchase is 
being made through the Corporate Purchasing Manager, the Corporate 
Purchasing Manager will select the vendor, create the purchase order and 
PO number, place the order using the PO number and deliver a copy of the 
purchase order to the Turf Club where the requisition originated. 

Back to the Table of Contents 
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Packing List 

When items are delivered they will be accompanied by a packing list. 
The packing list should be checked against the appropriate purchase order 
to verify item description and quantity. The packing list should display the 
PO number for the purchase order. 

Back to the Table of Contents 

Invoice 

Upon receipt of an invoice for items purchased, the invoice should by 
checked against the packing list and purchase order. If each of the 
documents agree then the invoice can be coded to the appropriate account 
and approved. The purchase order should be attached to the invoice and 
delivered to the Corporate Accounting Office. 

Back to the Table of Contents 

Invoice Coding 

All invoices must be coded to the appropriate account to correctly 
match purchase totals to correct budget categories. Correctly coded 
invoices provide information used to operate within budget projections and 
for future budget calculations. The following steps are part of the invoice 
coding process: 

1. . Stamp the front side of each invoice or the last page of a 
multiple page invoice with the invoice coding form. 

2. Fill in the date received. 

3. Check the invoice to make sure that all the pricing is accurate. 

4. Total the invoices according to the account ledger code. 
Include the appropriate portion of the total tax when dividing an 
invoice between more than one account ledger code. 

5. Total the amounts for each account code and make sure that 
the total matches the invoice total. 
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6. 	Date and initial the approved box with clearly legible initials. 

7 	Attach the purchase order behind the invoice. 

8. 	Record the invoice on the appropriate Purchase log form. 

Deliver the invoices with attached purchase orders to 
Accounting once a week through inner office mail. 

Back to the Table of Contents  

Purchase Log  

All invoices are to be recorded in a purchase log (Appendix: Doc 59). 
This provides a running record of purchases and a means for checking 
facility costs at any time. Invoices are recorded by entering the purveyor's 
name, the invoice date, the invoice number and the total amount of the 
invoice. Each different cost area should be kept on a separate log form. 

Back to the Table of Contents 
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Purchasing Inventory Items  

Maintaining proper inventory of commonly used products requires a 
regular schedule of purchasing. When ordering these items, managers 
should adhere to the following principles: 

1. Check current inventory against Company established par levels to 
determine items and quantities to be ordered. 

2. Ordering should be done on a regular schedule, when anticipating 
increased business levels or proceeding holidays to prevent 
inventory depletion. 

3. Place orders using Company purchase order procedure. 

4. Receive items using Company receiving procedure. 

5. Store items in their proper place making sure to rotate old product to 
the front and placing new product to the back. 

Back to the Table of Contents  
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Receiving  

When receiving orders, managers should perform the following 
procedures to make sure that items meet specification and the quantities 
are correct. 

1. Check each item quantity against the packing list. 

2. Check each item specifications against management purchasing list 
specifications. 

3. Compare the invoice quantities and pricing with the purchasing list 
as well as the packing list accompanying the delivery noting any 
changes in quantities or pricing. 

4. Inventory items should be stored in their proper place, rotating old in 
front, new in back. 

5. Record any changes in pricing from previous weeks. 

6. Code the invoice, copy, log and send to the Corporate Purchasing 
Manager. 

Back to the Table of Contents 
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Contacts: General Purchasing  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Mike McNichol 	 738 	 mmcnichol(a_philadelphiapark.com 

Upper Darby 	 Jen Nixon 	 739 	 inixonphiladelphiapark.com   

South Philadelphia 	Jerry Scena 	 766 	 jscena(a,philadelphiapark.com   

Valley Forge 	 Jeff Grady 	 769 	 igradyphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauley@philadelphiapark.com   

Corporate Officers 

Senior Turf Club GM 	Joe Beahan 	 766 	215-499-5890 jbeahanphiladelphiapark.com   

VP of Turf Club 
	

Pablo Dishman 
	

3582 	215-498- 	pdishmanphiladelphiapark.com  
Operations 
	

7239 

Purchasing Agent 	 Al Webb 	 3275 	 awebbaphiladelphiapark.com  

Controller 
	

Kira Montgomery- 	3221 
Yurchak 

Accounting Department 	Ann Adams 	 3227 

Back to the Table of Contents 
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VII. Player Rewards 

The Player Rewards Program is designed to reward our guests for 
their participation in our business. Guests' wagers are tracked through a 
permanent wagering account (Phonebet) or by using a Reward card when 
making wagers at a mutuel terminal. Each wager generates points that are 
totaled in a personal account. Players may redeem these points for various 
rewards, primarily in the form of complimentary services. 

The Player Rewards program handles all complimentary services 
delivered to all players including VIP preferred players. There is no 
authorized, regular complimentary service delivered to any guests 
outside of the Player Rewards program. 

Points 

All wagers generate% point per dollar wagered. Guests who meet 
threshold criteria in their wagering patterns receive additional bonus points 
for each wager. These threshold levels must be reached within a thirty-day 
period for the player to qualify for the bonus points. The guest must 
maintain the threshold for any sixty-day period to remain in the category. 
The following is a list of the threshold levels and the bonus points earned. 

Category 	:Threshold 	Total points per dollar wagered  
Bronze 	Up to $5000 	 .25 
Silver 	$5000 	 .50 
Gold 	$10000 	 1.25 
Platinum 	$20000 	 2.50 
Diamond 	$100000 	 5 

Any guest can participate in our Player Rewards program by filling 
out an application at a Guest Service Centers at any Philadelphia Park 
facility. Guests that are a resident of the state of Pennsylvania and that 
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have a Phonebet account are automatically included in the Rewards 
program; however, these guests will have to complete an application before 
receiving a Rewards card. 

Back to the Table of Contents 
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Applying for Participation in the Program  

Guests may sign up for the Player Rewards Program by filling out an 
application at a Guest Service Center at one of our facilities (Appendix: Doc 
41). The Guest Service Center will deliver a card to the Guest when 
accepting the application, taking care to accurately record the card number 
on the application. The Application is then delivered to Player Services (by 
fax to 215-244-6798). 

Guests that already have a Phonebet Account can receive a Rewards 
card by filling out an application at a Guest Service Center at any facility. 
The Guest Services representative must first verify the guest's Phonebet 
account and password. The representative should then access the guest's 
Phonebet Account in the Streamline Player Rewards system using the 
Player Activity Module. Under the tab "Player Additional Info," the 
representative should check to make sure that the account holder has not 
already been issued a four-digit Rewards card. (If the guest already has an 
additional id number in the form of a four-digit Rewards card, the 
representative may not issue an additional card and the guest should be 
instructed to contact the Player Services Department at the racetrack for 
resolution of the problem). If no Rewards card has been issued then the 
representative may issue a Rewards card and attach the card number to 
the guest's Phonebet Account number. 

Guests that are opening a Phonebet Account will automatically be 
enrolled in the Player Rewards Program and will complete the application 
for a Rewards card at the time of enrollment. 

Back to the Table of Contents 

Tracking Wagers 

Wagers are tracked at a mutuel terminal by inserting the Player 
Rewards card in the appropriate slot in the mutuel terminal. Wagers made 
on a Phonebet account, either by phone or with a Tiny Tim are tracked 
automatically. All wagers made by a guest in either venue are totaled in a 
single Player Rewards account. 

Players are expressly forbidden from partnering or pooling wagers in 
one account. If Philadelphia Park becomes aware that this is occurring the 
account holder is subject to ejection from the Player Rewards Program and 
to forfeiture of all accumulated points. 
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It is the responsibility of the guest to make sure that their wagers are 
recorded. Unrecorded wagers will not receive any points. Recorded 
wagers display the guests Player Rewards account number on the ticket. 

All wagers are recorded only upon being resolved. Therefore 
cancelled wagers are not recorded and receive no points. Players can not 
generate points with canceled wagers nor can they produce handle, which 
will affect their categorization. 

Back to the Table of Contents 

Point Redemption 

Guests can redeem points for complimentary services at any 
Philadelphia Park facility or over the phone through the Phonebet Business 
Office. All participating guests can redeem their points for any of the 
rewards or complimentary services offered. A partial list of rewards and the 
points necessary for redemption are listed below. (Fifty dollars is the 
minimum amount for a wagering voucher). Players must present their 
Player Rewards card when redeeming points at a facility. 

Award Points 
Live Program 125 

Simulcast Program 300 

Racing Form 1000 

$5.00 Food and Beverage 1000 
Coupon 
$25 Wagering Voucher 6250 

When redeeming points at a Guest Service Center, the 
representative should have the Player Activity module of the Streamline 
program active on the terminal screen. Guests will swipe their Rewards 
Card through the card reader, which will access their Rewards account. 
The representative should then select "Show Data" to bring up the account 
data. The representative will then select "Comps Issued" and then the 
"Issue Comp" bar at the bottom of the screen. Next, select the "Comp 
Type" on the pop up box and the comp requested followed by "Issue 

ashtatnov
Rectangle



Comp/Print." If a coupon is to be delivered the representative will then sign 
the coupon. Delivery of either the comp item or the coupon for the item will 
complete the point redemption procedure. 

Programs and Racing Forms 

The redemption representative should have a supply of programs and 
Racing Forms available at the Guest Service Center. When delivering 
these items to guests, the representative should select the "Issue Comp/ 
Print" option and collect all of the coupons for reconciliation with programs 
used. 

Should the guest request a coupon for these items to be used at a 
later time, the operator will select the "Issue Comp/Print" option, sign the 
coupon and deliver the coupon instead of the item. The guest will then 
present this coupon to the POS station, which will deliver the comp in 
exchange for the coupon. 

POS comps 

Some complimentary items will be delivered at a POS location rather 
than at the Guest Service Center. This will include food and beverage 
coupons along with some program and Racing Form coupons. When 
issuing these POS coupons, the operator will access the guest's account 
using the Reward card. The requested comp will be selected and the 
operator will issue the comp using the "Issue Comp/Print" option. The 
representative will sign the coupon and deliver it to the guest. 

Each POS location will accept the coupon for face value. There will 
be no change given for any coupon. The POS operator will turn in the 
coupon as cash along with the POS receipt, which establish the actual 
value of the Player Rewards coupon. 

Wagering Voucher Coupons 

The minimum redemption amount for a wagering coupon is twenty 
five dollars (6,250 points). All redemption of points for wagering vouchers 
is done through the Player Services office at the racetrack and the 
vouchers are deposited into a permanent wagering account. Guests that 
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want to redeem points for a wagering voucher should contact the Player 
Services office by phone at 1-888-346-7737. 

Back to the Table of Contents 

ashtatnov
Rectangle



Rules and Regulations for Philadelphia Park Player Rewards Program  

1. Participants must be 18 years or older. 
2. Participation is limited to one person per card. Using the card to earn points 

via deception, partnering, or any other method will result in loss of 
participation and accumulated points. 

3. Employees of Philadelphia Park or any affiliated companies and immediate 
family members are not eligible for participation. 

4. Photo identification and/or a driver's license is required to redeem rewards. 
5. There are no implied benefits other than those published or posted. 
6. No redemption for cash may be made as a part of this program. 
7. The Rewards card must be properly inserted in the tracking card slot in the 

mutuel machine prior to placing wagers. Unrecorded wagers will not earn 
points and will not be credited. It is the participant's responsibility to ensure 
that the card is read and that the wagers are acknowledged. 

8. Philadelphia Park reserves the right to change, modify or cancel this program 
at any time. Philadelphia Park reserves all rights and has the final decision in 
all disputes. 

9. Rewards are based on availability. 
10. Philadelphia Park may change criteria and offerings at any time, for any 

reason. 
11. Items listed are for use by participants in Philadelphia Park's Player Rewards 

program only and cannot be transferred. 
12. Any misuse of the benefits or items offered will result in immediate dismissal 

from the Philadelphia Park Player Rewards program and the loss of all 
accumulated points. 

13. All decisions by Philadelphia Park are final. Philadelphia Park reserves the 
right to exclude anyone from participation in the Philadelphia Park Player 
Rewards program. 

Back to the Table of Contents 
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Contacts: Player Rewards  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburke@philadelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirleyphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnvderphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 inixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpaulevphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishmanphiladelphiapark.com   
Operations 	 3060 

Director of Player Services Kimberly Smith 
	

4209 	267-249-3042 ksmithphiladelphiapark.com  

Director of Wagering 	Joe Wilson 	 3400 	267-249-3056 jwilson@philadelphiapark.com  
Services 

Back to the Table of Contents 
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I. 	VIII. Money Room  

Opening Procedure  

1. Open the money room door and disarm the motion detector. 

2. Open the vault. 

3. Verify the Vault Verification Form (Appendix: Doc 42), left by the 
previous night's closing manager on the inside of the vault door. 
This is done by matching all items and quantities listed on the 
Vault Verification Form with the actual contents in the vault. If a 
discrepancy is found, immediately notify the facility General 
Manager, The Vice President of Off Track Operations and Green 
Management Security. 

4. Verify SAM money to the SAM Activity Report run on the previous 
night by denominating and totaling the money from each Cash 
Voucher Machine and checking against the machine total on the 
SAM Activity Report (Appendix: Doc 43). If a discrepancy is 
found, notify the General Manager and the Vice President of Off 
Track Operations. Once these totals are checked and found to be 
correct, this money can be blended in with the existing border roll. 

5. Wrap all money and place it in the vault. The unwrapped, excess 
money should be placed in the border roll drawer. 

6. Combine and wrap all change. Place the unwrapped, excess 
change in the border roll drawer. Clear all totals on the Change 
Counting Machine. 

Back to the Table of Contents 

Previous Day's Reporting  

1. Log the previous day's number of tickets punched, VTS handle 
and Tiny Tim handle on the Mutuel Deposit Worksheet (Appendix: 
Doc 44). The number of tickets punched is taken from the 
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previous day's Machine Sales Report (Appendix: Doc 45). The 
VTS handle is taken from the previous day's SAM Activity Report 
(Appendix: Doc 43). The Tiny Tim handle is taken from the last 
page of the previous day's Teller Balance Report (Appendix: Doc 
46). 

2. Check the Teller Return slips against the Teller Balance Report. If 
any incorrect return was made, the correct return figure should be 
written in above the incorrect entry on the Teller Balance Report. 
Calculate the adjustment amount by subtracting the incorrect 
figure from the correct figure and list it above the over/short 
column. 

Note all teller adjustments on the last page of the Teller 
Balance Report. Total all teller adjustments and add the total to 
the shift shortage. The shift shortage figure is listed below the last 
teller appearing on the Teller Balance Report and above the 
Phonebet Teller totals. Add this number to the previous day's 
teller shortage. This new number can be used as the day's teller 
over/short number to figure the Mutuel Deposit and to settle the 
room. 

Back to the Table of Contents 
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Preparing Mutuel, Food and Beverage and Admissions Deposits 

1. Using the Mutuel Deposit Worksheet (Appendix: Doc 44), the Food 
and Beverage Deposit Worksheet (Appendix: Doc 47) and the 
Admission Deposit Worksheet (Appendix: Doc 48), calculate the 
three deposits. The Admissions deposit is the day and night 
Admission returns, minus banks, from the day before. This return 
was verified the day before by comparing with the Remanco Server 
Summary (Appendix: Doc 19) for the day and night returns and was 
prepared the night before. 

2. Verify the Mutuel Deposit with the Philadelphia Park Money Room at 
215-639-9000 extension 3248. 

3. Bundle these deposits. When bundling the deposit, make sure to 
leave sufficient money in the proper denominations in the vault to 
cover the day's activity. 

4. Complete the deposit slips (Appendix: Doc 49) and initial the upper 
left corner. 

5. A copy of the Admissions and the Food and Beverage Deposit 
Worksheet should be given to the Administrative Assistant to double 
check the deposit amounts against P.O.S reports. 

6. Enter all deposits into deposit log on the computer in the money 
room 

Back to the Table of Contents 
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Preparing Phonebet Deposit 

1. The Phonebet deposit should be prepared at approximately 11 PM. 

2. Take the day Phonebet teller's deposits minus withdrawals to get a 
day deposit figure. This deposit figure should agree with the money 
turned in by the Phonebet teller. 

Perform the same procedure to get a night Phonebet teller deposit 
figure. 

4. The day and night Phonebet teller deposit figures combined should 
agree with total Phonebet deposit figure for the entire day. 

5. Verify the total Phonebet deposit figure for the entire day against 
the Teller Balance Report (Appendix: Doc 46) and against the actual 
cash turned in by the day and night Phonebet tellers. 

	 6 	Enter information on phone  —bet  deposit spread sheet 	  

7. After the Phonebet Deposit is verified, wrap the money for deposit 
and complete the Money Room Deposit slip for the Phonebet 
Deposit (Appendix: Doc 49). 

8. Seal the deposit in a small deposit bag, fill out the label on the front 
of the bag and log the deposit in the deposit log (Appendix: Doc 50). 

9. In the event that withdrawals are more than deposits, there will be a 
negative deposit. This money is owed to the Money Room from 
Phonebet as a check. This amount should be listed under the 
Phonebet Pending column until the check is received. The negative 
deposit should be verified with the Phonebet Business Office the 
next day. 

Back to the Table of Contents 
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Deposit Loci  

1. After the day's deposits are completed the Deposit Log (Appendix: 
Doc 50) should be filled out. Enter all information remember the date 
is the previous day. Enter bag # and enter manager initial. Make sure 
amounts are neterd under correct section of revenue. 

2. After this sheet is completed, another manager should verify the 
deposits and this manager should initial in the Witness column of the 
Deposit Log. 

3. The remaining copies of the deposit slips should be placed in the 
pouch on the Deposit Bag. The pouch should not be sealed at this 
time as these deposit slips will go into another pouch when the bags 
are prepared for a Brinks pick up. 

4. Finally, fill out the front of the deposit bag noting if it is cash, checks 
or Phonebet and assuring that deposits for each of these accounts 
will be kept separate. 

Back to the Table of Contents 
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Bagging Deposits 

1. After the Deposit Log is completed and the deposits are verified, 
wrap a copy of each deposit slip around each deposit and place the 
deposits into a medium bag (or large bag if necessary). 

2. The deposit bag should be sealed immediately by the two 
managers involved with one bagging the deposits and the other 
witnessing the process. 

3. The deposit bag number should be logged in the Deposit Log 
(Appendix: Doc 50). 

4. The bag receipt tag should be filled out with the date of the deposits 
and the total in the bag. 

5. A copy of each deposit slip should be attached to the tag and 
stapled to the left side of the Deposit Log. The tag and the deposit 
slips should be stapled to the back of the deposit bag. 

Back to the Table of Contents 

ashtatnov
Rectangle



9. Fill out the information required for the label on the deposit bag, 
using the pick-up date rather than the preparation date. 

10. Fill out the Brinks Pick-Up Log (Appendix: Doc 51) with each large 
deposit bag logged on a separate line and with each bag denoted 
on the log by bag number, amount and as cash or checks. 

11. Hold the sealed deposit bag up to the security camera with the 
side with the written information towards the camera lens. 

Note: If there is only one deposit for Brinks pick up, it is not necessary to 
place this deposit in another larger bag. Fill out the appropriate line on the 
deposit log using the same bag number information. Both mangers should 
initial the entry. 

Back to the Table of Contents 
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Preparing Deposits for Pick Up 

1. Brinks normally picks up deposits on Saturday, Monday or 
Wednesday. On the day before a Brinks's Pick Up, the daily 
deposit bags need to be prepared for pick up. There are three 
types of deposits to be made, Cash, Checks or Phonebet. Use the 
following procedure for the preparation of each of these deposits. 
Days may change depending on security rotation 

2. There should be two managers present during the preparation of 
the Brinks Pick-Up bag. 

3. Remove the deposit slips from the pouches on all the daily 
deposit bags for Mutuels, Food and Beverage and Admissions and 
place the bags in a large deposit bag. 

4. Total the deposit slips, check that the total matches for the 
appropriate days on the deposit log. Fill in the total on the Deposit 
Log (Appendix: Doc 50) marked "General Account CASH Brinks 
Pick-Up Bag." Fill in other information on this line using the pick-up 
date rather than the preparation date and place the deposit slips in 
the large deposit bag. 

5. Remove the tag from the large deposit bag, fill out the tag and 
staple the tag to the back of the right side of the Deposit Log 
(Appendix: Doc 50). 

6. Both managers should initial the appropriate line on the Deposit 
Log (Appendix: Doc 50). 

7 	With both mangers present, seal the large daily deposit bag. 

8. 	Place all deposit slips into a pouch that attaches to the side of the 
deposit bag with the blank side of the deposit showing on the clear 
side of the pouch. Peal off the adhesive strips and attach the pouch 
to the top of the deposit bag on the side where the wording is 
located. 
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Vault Reconciliation  

Complete the Vault Reconciliation Sheet (Appendix: Doc 52). There are 
three sections to this sheet, Treasurer's Statement, Balance of Cash and 
Vault Balance Sheet. The Ending Balance for each section should be the 
same. The computer will not allow you to settle if all three sections do not 
match. Enter the following information 

1. Activity date( precious business day), Date ( previous day),Location, 
Manager preparing sheet, and Bankroll ( the amount each club's 
vault starts with. It is usually $70,000 but may differ by club. 

2. Opening Balance : It is the ending balance from the previous day and 
should carry over. Always double check with previous day sheet to 
make sure the figure is correct. 

3. Shift +1- : The figure found on the teller balance report. 

4. Shortages collected: The amount the teller gives to reimburse their 
shortages. This is usually done once a week. 

5. Total Computed on hand: Taken from the teller balance report last 
page. This reflects all money the tellers have received during the 
day. 

6. Total Self service: From the SAM report last figure on the last page. 
This is the total of self service money collected. 

7. Total Draws; From the teller balance report last column under draws. 
This reflects all money given from vault to tellers. 

8. Total adjustment : If there is a discrepancy between the teller return 
and the individual return listed on the teller balance report the figure 
is entered. This problem can be avoided when checking out a teller 
have them correct their final return before leaving the facility. 
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9. Total from shortage report: This is the total teller over age and 
shortage for the facility. The figure can be matched to the teller over 
short report. 

10.When all information is entered click on submit if sheet balance the 
vault rec. sheet will print. If it does not balance a message will 
appear telling you the sheet does not balance. You must then check 
all your information. 

Back to the Table of Contents 
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Beginning of Shift Settlement of the Money Room  

1. This is done by filling out all columns on the Turf Club Vault 
Count Worksheet (Appendix: Doc 53) found on the money room 
computer beginning with the day's date. 

2. Next are columns for each denomination of wrapped bills. 

3. The column for Bet Coupons includes all pending bet coupons 
and gift certificates. 

4. The column under Checks includes the total for all checks that 
are being held for the next deposit. These checks should be totaled 
on adding machine tape with check marks place next to each entry 
indicating a double check on the check amounts. 

5. The Border Roll entry includes all money in the border roll. The 
money are bills that can not be wrapped. 

6. The Coin item includes all wrapped coin including that in boxes 
and loose change. 

7. The Unreimbursed Exchange Deposit is the total of Petty Cash 
Cover Sheet and any other cover sheet held under this column. 

8. The Teller Shortage item is today's total of the Over/Shorts 
Report. 

9. Under Vending enter the running total of Vending Refund Cover 
Sheet. 

10. In the IOU column enter the total of any payroll IOU's issued for 
incorrect employee paychecks. 

11. In bags in vault enter the total of all prepared Teller Banks, 
Admission Banks and restaurant banks respectively. 

12. Under Phonebet Pending enter the total of expected checks from 
Phonebet for previous negative deposit. 
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13. Under Money Exc. enter the total of a Money Order/Exchange. 

14. Under Banks on Floor list the total of all mutuel draw slips signed 
out admissions banks and signed out restaurant banks, 
respectively. 

15. Under Mutuel Pending enter the total of all expected checks from 
the Mutuel Department for previous negative deposits. 

16. The total all of these columns subtracted from the Vault's total 
bankroll should be zero or the number that the Room settled to the 
previous time that it was settled. If this is not the case, have the 
other manager on duty double-check the totals and counts. In the 
case of any overage or shortage, the site General Manager should 
be contacted immediately. 

17. After the sheet is settled, print and file. 

Back to the Table of Contents 
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Teller Adjustments 

Enter Teller Adjustments into the Autotote computer. 

1. Select option number eleven from the main menu while in the 
Remote Mutuels Console Mode, enter the teller ID number and the 
overage or shortage. 

2. Enter collections by selecting option number 18, the Banker Control 
Menu, from the main menu of the Remote Mutuels Console. 

3. In the Banker Control Menu select option number 9, Payroll 
Collections, enter the teller ID number and the amount of the 
collection. 

4. After completing all adjustments and collections, print out the 
updated Overs and Shorts Report (Appendix: Doc 54) by selecting 
option number 21 from the main menu of the Remote Mutuels 
Console, option number 1, Remote Reports Menu and report number 
10, Overs and Shorts Report. Enter through all lines on this screen, 
entering Y on the last line to run the report. This report should be 
posted outside the money room, with the Teller ID numbers cut and 
removed. A copy should be filed in the Money Room and another 
copy attached to the Teller Balance Report. 

Back to the Table of Contents 
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Preparing Banks 
- 

Determine the number of banks needed for the next day and prepare 
the banks. The banks should be rotated leaving the newest ones to be 
used last. The colors of the individual banks are Mutuels (white), 
admissions (red) and food and beverage (green). The denominations for 
the bags are: 

Mutuels Admissions Bar Deli 
$200 Twenties $100 Fives $115 Fives $20 	Tens 
$100 Tens $50 	Ones $53 	Ones $100 Fives 
$100 Fives $30 	Quarters $30 	Quarters $52 	Ones 
$100 Ones $2 	Nickels $20 	Quarters 
$10 	Quarters $5 	Dimes 
$10 	Dimes $2 	Nickels 

$1 	Pennies 
$520 Total $180 Total $200 Total $200 Total 

Back to the Table of Contents 
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Ordering Money 

The day manager should determine on a daily basis if there is a need to 
order money. If required, a money order for the following day should be 
placed prior to 10:00 AM. Once a money order is placed, a deposit equal 
to the amount ordered should be prepared and an Exchange Account 
Deposit Slip (Appendix: Doc 55) filled out. The amount of the order should 
be logged on the Turf Club Vault Count Worksheet (Appendix: Doc 53) 
upon completion of the deposit. 

Back to the Table of Contents 
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End of Shift Settlement 

After the day staff has completed their shift and all returns have been 
verified the money room must be settled again to ensure that all money has 
been properly processed. Do this by following steps four and five under 
Opening Procedures and steps one, two and three under Vault 
Reconciliation. 

In settling the Room, first use the Money Room Balance Sheet 
(Appendix: Doc 56) to settle the money that has been returned from the 
day shift. The left side of this sheet is where the totals of the paperwork 
are totaled and logged. The right side is where all money, gift certificates, 
checks, coin, etc. are logged. Each side of this form must balance before 
proceeding with settling the Room. 

All mutuel return slips, food and beverage envelope totals and 
admissions envelope totals should be entered in the Night Deposit Column 
of the Turf Club Vault Count Worksheet (Appendix: Doc 53). 

Do not deduct the total of the banks from the returns, as this will be 
done the next morning. The total of the banks will be deducted when 
settling the Room. 

After the Room is settled, all coin should be wrapped with the excess 
going into the border roll drawer. All wrapped money should be placed in 
the vault and the excess blended into the border roll. 

Prepare banks if necessary. 

Back to the Table of Contents 
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Teller Return Verification  

1. When tellers return their money at the end of their shift, the money 
room manager should immediately run the change through the coin 
counter and note the total amount on the Teller Return Slips 
(Appendix: Doc 57). 

2. Bills should be verified by denomination and listed on the back of the 
tellers white copy of the return slip. 

3. Total the bills and coin as the Money Room total. 

4. If the total is different than the teller's total, put a line through the 
teller's total and write the Money Room total under the teller's total. 

5. Staple a copy of the teller's cash position to the white copy of the 
teller's return and put with the day's paperwork. 

6. Give the yellow copy of the teller's return to the teller. 

7. After verifying all teller returns, blend all teller money into the border 
roll. 

8. Wrap all money that can be wrapped and place in the vault. 

Back to the Table of Contents  
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Final Vault Verification  

Fill out Vault Verification Form (Appendix: Doc 42), time lock the safe, 
alarm and lock the room. 

Back to the Table of Contents 

ashtatnov
Rectangle



Petty Cash  

Petty cash transactions are to be used in emergency situations only 
and should not be used for cash advancement. A Petty Cash Slip 
(Appendix: Doc 58) should be completed and signed prior to any petty cash 
transaction. Authorization for signing Petty Cash Slips is limited to 
managers and whoever signs the slip is responsible for the money. Any 
Petty Cash Slip should indicate the cost center to which the payment will be 
charged using the chart of accounts provided by the Company accounting 
department. The corresponding receipt must accompany all Petty Cash 
Slips. 

Each week, the previous week's Petty Cash Slips should be totaled 
and sent to the Company accounting Department with a completed Check 
Requisition Form (Appendix: Doc 34) for the same amount. Upon receipt 
of this check, the Money Room manager should incorporate the check into 
the vault totals and remove the amount from the Unreimbursed Exchange 
account category. 

Back to the Table of Contents 

Check Issuing  

Exchange account checks are issued to vendors that require 
payment on delivery. A manager must fill out an exchange account Check 
Requisition Form (Appendix: Doc 34) for each check issued. This 
requisition includes to whom the check is payable, the amount of the check, 
the address of the vendor, a description of the purchase including the 
purchase order number, the name of the manager requesting the check, 
the date the check is requested and a dated manager approval signature. 

The check is written by the manager and signed by one of the two 
authorized signatories for exchange account checks. In the event that 
neither of the signatories are present when a C.O.D. delivery is made the 
manager requesting the check should call the controller in the Corporate 
Accounting Department to get approval for signing the check. 

The requesting manager can then sign the check and fax a copy of 
the signed check and the exchange account Check Requisition to the 
corporate accounting department. The manager then verifies by phone 
that the corporate accounting department has received the copies of the 
check and Check Requisition and that approval has been granted. After 
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this approval has been given the manager can deliver the check to the 
vendor. The Money Room manager will then attach the completed Check 
Requisition (Appendix: Doc 34) and the invoice to the duplicate copy of the 
check and send this paper work to the corporate accounting department. 
- 

Back to the Table of Contents 

Payroll Check Distribution  

Payroll checks are delivered from the Payroll Department to the Turf 
Club Money Rooms on Thursday afternoon in sealed envelopes. These 
sealed envelopes are to be open by the Money Room manager only. 
Payroll checks are to be issued by the Money Room managers beginning 
on Friday between the hours of 2:00 PM to 4:00 PM, 8:00 to 10:00 PM. 
Positive photographic identification must be obtained before issuing a 
payroll check to an employee. No employee's payroll check may be issued 
to other employees or individuals under any circumstances. 

Payroll checks that have not been issued are to be kept in the Money 
Room at all times. All non-issued payroll checks should be returned to the 
Payroll Department the week after they have been issued unless otherwise 
instructed by the Payroll Department. The Company Financial Controller 
must approve any changes or exceptions to this procedure. 

Back to the Table of Contents 

Cash Returns for Admission and Food and Beverage Employees  

All cash returns made by Admissions and Food and Beverage 
workers are verified by a manager prior to being delivered to the Money 
Room. The manager verifying the return must first examine the P.O.S 
Server Summary (Appendix: Doc 19) and attached Open Check report for 
the employee. There should be no open checks. The stated total on the 
Daily Server Report envelope (Appendix: Doc 20) should match with the 
P.O.S Server Summary (Appendix: Doc 19). The manager should verify 
the money in the envelope making sure that it matches with the total as 
stated on the outside. The manager should also check the credit card 
transactions on the summary and the complimentary and discounted 
checks for proper signatures. 

The manager should place all of the money and reports inside the 
envelope, seal, and initial and deliver the envelope to the money room. 
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Any manager who signs and seals a cash return is responsible for 
any shortage in the envelope. 

Back to the Table of Contents 

Money Room and Vault Security 

The Money Room must never be unlocked while unoccupied and the 
Money Room must never be opened to non-authorized employees even 
while occupied. When not in use during operational hours, the safe should 
be closed and day locked. 

At the end of each day's business the safe should be time locked to 
open at the start of the next day's business. (Care should be taken to set 
the time lock for the appropriate time when locking the safe on the evening 
prior to days when the Turf Club will be opening early). 

The Money Room alarm should be activated when closing the Money 
Room at the end of the business day. If the Money Room alarm becomes 
inoperable, the Company Director of Security should be notified 
immediately. The Money Room should not be left unattended until 
approved by the Company Director of Security or his designee. Money 
Room alarm codes and safe combinations should be limited to the facility 
General Manager and assistant managers. 

Back to the Table of Contents  

Contacts: Money Room  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkelphiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirleyphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnyderphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 inixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauley(aiphiladelphiapark.com  
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Northeast Eric Bufo ebufoaphiladelphiapark.com  

VP of Turf Club Pablo Dishman 3582 267-249- pdishmanaphiladelphiapark.com  
Operations 3060 

Director of Security Lance Morel! 3365 267-566-1958 Imorellaphiladelphiapark.com   

Controller 	 Matt Hayes 	 3221 

Accounting Department 	Ann Adams 	 3227 

Back to the Table of Contents 

ashtatnov
Rectangle



II. IX. Managers' Reporting  

Philadelphia Park Turf Clubs use a computerized system for filing 
manager reports. The Managers' Reports program is accessed by double 
clicking the Manger's Reports icon on the desktop. These reports are 
divided into three categories; Manager's Notes (Manager's), Incident 
Reports (Incident) and Mutuel Incident (Mutuel) Reports. There are three 
actions that can be preformed within each category; Create A New Report, 
Edit an Existing Report and View Available Reports. 

Create a New Report 

To create a new report click on one of the three report categories in 
the box labeled "Create a New Report" on the main menu. The type of 
report selected will pop up. Fill in all appropriate fields making sure to fill in 
the location. After all applicable fields are filled in, click on "Create Report" 
at the bottom of the page to file the report. 

View Available Reports 

To view available reports, click on a report category directly above 
the available reports on the main menu. The boxes for each location will fill 
in with a list of available reports. Manager category reports are listed by 
date and Incident and Mutuel category reports are listed by guest name. 
Double click on the desired report and that report will pop up on the screen. 
Close the report by clicking on the "X" in the upper right hand corner of the 
window. 

Edit Reports 

To edit a report, click on the desired report category beneath "Edit an 
Existing Report" on the main menu. A dialog box will pop up. Fill in the 
fields to describe the desired report and then click on "Edit Report." The 
desired report will appear and edits may be made. After making changes 
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in the report, click on "Save Changes" to save the changes made in the 
report. 

Create a Manager's Report 

These reports are designed to replace the hard copy Manager's 
logbook. A Manager's report should be filed for each day of operation. 
This report is begun each day by selecting the Manager option in the 
section for Create a New Report. The manager creating the report must 
select the proper location and fill in any other fields that are appropriate at 
the time of creating the report. The manager will then select "Create 
Report." This will save the report in the available report area under the 
proper location and with the proper date. If the manager does not select 
"Create Report," the report and entries will not be saved. 

All additional entries made to the Manager's Report for this day will 
then be made by editing the existing report. To make additional entries to a 
created report, select Manager's in the Edit an Existing Report section. A 
dialog box will pop up. Fill in the appropriate fields to describe the desired 
report and then select "Edit Report." The desired report will pop up and 
any additional entries can be made. After making additional entries select 
"Save Changes." If the manager does not select "Save Changes," the 
additional entries will not be saved in the report. 

Create an Incident Report 

Incident reports are filed regarding security, general liability and 
worker's compensation issues. These reports are delivered automatically 
to the Security department when filed. To create an incident report select 
"Incident" from the "Create a Report" section of the main menu. Fill in all of 
the appropriate fields and then file the report by clicking on "Create Report" 
at the bottom of the page. After filing the report by clicking on "Create 
Report," wait for the status bar to indicate "E-mail Sent" before returning to 
the main menu. These reports should also be backed up by the usual hard 
copy report, which is delivered to Security. 

ashtatnov
Rectangle



Create a Mutuel Report 

Mutuel Reports should be created for any incident involving mutuel 
service. To create the report select "Mutuel" from the "Create a New 
Report" section of the main menu. Fill in all appropriate fields and the 
select "Create Report" at the bottom of the page. 

Back to the Table of Contents 

Contacts: Managers' Reporting  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkephiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirleyphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnvderphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 inixon@philadelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauleyphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufophiladelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishmanphiladelphiapark.com   
Operations 	 3060 

Technical Services 	Gary Prestage 	 3282 	267-249- 	gprestagephiladelphiapark.com  
3063 

Web Master 	 Jason Wagner 	 3373 	 jwagnerphiladelphiapark.com  

Back to the Table of Contents 
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III. X. 	Performance Reporting  

Performance reports provide management with information about the 
various aspects of each profit center within the company. These reports 
contain figures for cost, revenue and profit and enable managers to 
compare actual performance with anticipated performance. This 
information can be used to adjust and adapt to circumstances. When 
coupled with a long-term budget strategy a prompt, accurate and reliable 
system of performance reporting serves to guide our daily business 
decisions, to give managers early warning of problem areas and to impart 
stability and focus for long term business development. 

Importance of data input 

Any system of performance reporting is only as good as the data 
input. Accurate, complete and timely data input is the raw material from 
which useful performance reports are created. Managerial procedures for 
collecting and inputting performance data should be maintained with 
diligence and discipline. 

Importance of keeping records of reports 

Long term records of various performance reports provide 
management with a means for comparing business performance over time. 
In many cases, it is useful to have accurate information about business 
levels for a given day, week or month from the preceding year. To order 
the proper number of programs for Breeders' Cup Day requires information 
about use from the previous year. 

Importance of interpretation  

When examining performance reports cared should be taken to avoid 
misinterpretation of the numbers. Events that affect performance on an 
exceptional basis such as Tote failures, premature closings, construction 
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and weather conditions should be taken into account when evaluating 
reports. 

Operates at various levels 

Performance reports are generated at various levels and areas within 
the Company. Each site produces a handle report for the site's activity and 
these individual site reports are incorporated into a handle report for the 
company as a whole. Each site also produces reports on the performance 
of the food and beverage service for the individual sites and the 
contribution that that service has made to the overall profit and loss 
performance of the site. Along another line of organization, the individual 
food and beverage site reports are incorporated into a Company food and 
beverage performance report indicating the Company wide profit 
contribution made by the food and beverage service. 

Data collection, performance reporting, interpretation and 
derived business decisions occur at all levels of organization through out 
the company. This process operates from the smallest level as in deciding 
how many nighttime programs to order for Brandywine Turf Club on a 
Monday night to the highest level as in deciding how to allocate millions of 
dollars in capital expenditures in order to maximize long term income. 

Examples of reports 

For examples of various performance reports and a detail discussion 
and explanation of those reports please see (Appendix: Doc 60 to Doc 62). 

Back to the Table of Contents 
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IV. XI. Technical Systems  

Scientific Atlantic 

_Scientific Atlantic is the provider of the betting technology necessary to accept wagers 
from our patrons. The main hub for the provider is located at the race track. At the 
facility the information is transported over our internal network and is located in the 
technical room. 

Technicians will come to the facility to perform regular maintenance on all machines. 
He will fix any machines that the managers can not repair. All managers should be 
familiar with the simple repairs that happen form day to day. 

If a communication failure occurrs or a severe problem the technical room at the track 
should be contacted for support. 

ashtatnov
Rectangle



Company Network 

Manager computer workstations at Philadelphia Park Racetrack, 
Phone bet and Turf Clubs are all connected via a closed company network. 
This company network is connected to the Internet via a web server located 
at Philadelphia Park Racetrack. A Windows NT server, a Microsoft Sequel 
Server and an e-mail server also provide service on the company network. 

The company network is protected at the connection to the Internet 
by a company installed and maintained firewall. The firewall controls 
unauthorized access to the company network from the Internet. The 
company network is also protected by anti virus software that automatically 
controls virus activity on the network. 

While there is protection against viruses and unauthorized access to 
the company network, each individual user should also exercise basic 
protective procedures when using the network. Users should not open 
attachments from unknown e-mail sources and users should never enable 
macros contained in attachments without complete confidence that the e-
mail is from a known and trusted source. 

The company network provides service to both guests and 
management. Guests can access the Philadelphia Park web pages that 
reside on the company network where they can obtain real time wagering 
information and streaming video of live races. Management uses the 
network for sharing data files, filing reports and e-mail communication. 

Local Area Network and Wide Area Network 

Each Turf Club has a local area network (LAN) and an associated 
router. Each computer workstation at a Turf Club is connected to the LAN 
and the LAN router directs and controls network traffic within the network 
and with outside networks. Each of the Turf Club LANs is connected to a 
company wide area network (WAN). This connection is made over leased 
56K phone lines and it is through the WAN that access is provided to the 
Internet, the Player Rewards sequel server, inter site e-mail and inter site 
data file sharing. 

Internet Access and Profiles 
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Each manager has access to the Internet when they are logged on to 
the company network at a computer workstation. A manager logs on with 
an assigned username and an assigned password. (Contact Technical 
Services for information regarding user name and password). The user 
name and password log the user onto the network with an established 
profile. This profile provides a customized link to the company network and 
also the Internet. The profile also provides a unique and specific address 
for e-mail. 

E-Mail 

Each manager has access to company network e-mail, as well as 
Internet e-mail when they log on to a company computer workstation with 
their user name and password. E-mail can be used for internal company 
communication as well as communication with other business 
organizations. 

User profiles at the Turf Clubs do not provide automatic notification of 
e-mail arrival and as a consequence each Turf Club manager should 
establish daily habits of checking their e-mail. The company will become 
increasingly reliant on the e-mail medium for important managerial 
communication. 

Program availability on the Company Network 

Official programs are available on the Company Network and can be 
access by double clicking the "Shortcut to Programs" icon on the desktop 
and following the prompts. (For additional information about this 
procedure, contact Web Master, Jason Wagner, Technical Services). 
These programs are to be accessed and produced on an emergency 
basis only.  This access to official programs is not provided as a 
supplement to regular program orders. Turf Club managers should not 
shorten their program order numbers with the intent to regularly 
supplement that order with programs downloaded off of the company 
network. Downloading the program takes several minutes and printing the 
programs and making copies is financially a highly inefficient method for 
producing programs. In addition, certain copyright regulations can apply. 

Back to the Table of Contents 
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Satellite Reception  

Satellite broadcasting begins on the ground with an uplink of a signal 
that is then transmitted to a satellite. The signal is then downlinked from 
the satellite to dishes on the ground. The satellite dishes on the ground 
must be aimed perfectly at the satellite in order to receive the signal. 
Moving the dish east or west aligns the dish with different satellites. 

Each satellite can downlink a number of different signals by splitting 
them into separate transponders. The designation G6-08 refers to the 
satellite Galaxy 6 and transponder 8. Digital signals can be further 
compressed and are generally chosen by assigning the decoder to a 
specific frequency. These signals are also either horizontally or vertically 
aligned. (With Galaxy satellites all even transponders are vertical and odd 
transponders are horizontal. With Telstar satellites the designations are 
reversed with even transponders horizontal and odd numbered ones 
vertical. 

The down linked signal from the satellite dish must be converted into a 
viewable form with a decoder. The decoders for digital signals are called 
IRDs (Intergrated Receiver/Decoder). If a signal is uplinked to the satellite 
in the clear it is unscrambled and directly viewable without the use of a 
decoder. 

Once the facility's satellite dish is aligned with the proper satellite, the 
signal must be directed to the correct receiver/decoder and then to the 
proper channel on the in house video system. First of all the following 
information must be obtained. 

• ° Which dish is aligned with the correct satellite? 

• ° Is the signal polarity horizontal or vertical? 

• ° What is the signal frequency? 

• ° What channel should be selected for the IRD? 

• ° On which in house channel should the signal be displayed? 
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Aligning the Satellite Dish 

Those Turf Clubs with satellite downlink capability have four satellite 
dishes. Each dish can be aligned with any one of the various satellites by 
selecting the appropriate satellite from the list displayed either on the front 
of the dish's receiver or on an auxiliary display monitor. Dish alignment can 
be fine-tuned by selecting menu number seven on Chaparral receivers and 
moving the dish slightly to the east or west. The fine tuning adjustment 
should be made while monitoring the signal in order to evaluate the effect 
of adjustments. 

Assignment of signals to the IRDs 

Back to the Table of Contents 
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Audio 

The audio for the facility is transmitted from the mix room at the race 
track. It will give you the race call for the primary race tracks during the day. 
The manager must make sure that the volume is set correctly. The settings 
are located in the patch bay in the managers office. The audio should be 
working at all time. 

The general manager can designate certain sections of the facility 
that will be silent areas. Only those areas are to be without sound. 
Individual mangers may not change the facility audio area settings. If you 
have problems with your audio complete a technical report. 

Back to the Table of Contents 
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I nfotext 

Back to the Table of Contents 
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P.O.S 

The P.O.S system records the sales in the food and beverage and 
admissions departments. The hub of the system is located in the office. All 
systems are supported by the P.O.S provider via modem. 

System manuals are located in the manager's office and should be 
studied completely. Individual training will be performed by the facility 
managers. If you are not confident in performing a task on the system wait 
for help from a seasoned manager. A mistake on the system could corrupt 
the database. 

Back to the Table of Contents 
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Berg  

Back to the Table of Contents 
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Contacts: Technical Systems  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburke@philadelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 ishirley@philadelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnyderaphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 inixon@philadelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpaulev@philadelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishman@philadelphiapark.com   
Operations 	 3060 

Back to the Table of Contents 
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V. XII. Cleaning and Maintenance 



Contacts: Cleaning and Maintenance 

Back to the Table of Contents 



VI. XIII. Safety and Security 

Duties of Security Personnel  

Turf Club Security personnel are employed to protect guests, 
employees and property; to deter crime from both guests and employees; 
to keep the peace and to portray a visible presence and sense of security. 
Our Security officers are to be guest oriented just as any other Turf Club 
employees and are there to help guests not intimidate them. For a more 
detailed discussion of Security officer's duties see the section "Duties of 
Security Personnel" in The Turf Club Safety and Security Manual (Security 
Manual). 

Back to the Table of Contents 

Ejection 

The Philadelphia Park Turf Clubs can legally eject a guest that we 
feel is detrimental to the conduct of our business. An example would be a 
loud and disruptive guest that refused to heed management request to 
cease their behavior. Also guests that have indulged in fraudulent or 
criminal activity may be subject to ejection. The Company has rather broad 
discretion in this regard as long as the reason for ejection is not because of 
race, color, creed, sex, national origin or religion. 

The ejection may be for one day or may be of a more permanent 
nature. When we do eject a guest for more than one day we must serve 
that guest with a formal notice of ejection and hearing rights. The 
procedures outlined below should be followed when it becomes necessary 
to eject a guest from our premises. For a more detailed discussion of 
company policies regarding ejection see the section "Ejection Procedures" 
in the Security Manual. 

1. 1. Security or other staff should inform a manager of disruptive 
guests. 

2. 2. The manager should observe the guests and decide if ejection 
is appropriate. 
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3. 3. Security will be informed of the decision and proceed 
accordingly. 

4. 4. The manager will accompany Security to the guest and explain 
the decision. The manager will elicit the guest's name, social 
security number and date of birth. The manager will fill out and 
sign a guest Notice of Ejection with the Security officer witnessing 
the Notice. A copy will be retained by Security and a copy will be 
delivered to the guest (Appendix: Doc 63). 

5. 5. At this time the manager and Security officer will escort the 
guest off of Turf Club property including the parking lot and 
surrounding area. 

6. 6. If a guest becomes violent or abusive, it is the manager's 
decision whether to notify the police. If the police are summoned 
the manager should remain with the guest until the police arrive. 
The manager will request of the police that the guest be arrested 
for defiant trespass. 

7. 7. The manager and Security officer on duty will then file an 
incident report, attach a copy of the ejection notice and forward 
both documents to the Corporate Director of Security (Appendix: 
Doc 64). 

Back to the Table of Contents 
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National Guardian Security Services 

All Turf Clubs are armed with building, vault, and holdup alarm 
systems. These systems are monitored twenty-four hours a day, 365 days 
a year by National Guardian Security Services of West Point, 
Pennsylvania. 

Upon detection of a fire-related alarm the service will immediately 
dispatch fire-fighting services and will then contact the site to verify the 
nature of the alarm. If the alarm is other than fire-related National Guardian 
will contact the site to verify the nature of the alarm before contacting 
emergency services. At this point a manager or Security officer must 
provide National Guardian with a pre arranged verbal code word to verify 
that all is safe and secure. If National Guardian is not provided with the 
code word then the police will be dispatched to the site. 

If an alarm is received after 12 PM midnight, National Guardian will 
not only contact the site but will also contact an emergency management 
call list of approximately four people. Again if National Guardian does not 
receive a code word indicating all is safe and secure, police will be 
dispatched to the site. 

In all cases where an alarm has been activated the senior Security 
officer on duty will file an Incident Report which will be forwarded to the 
Corporate Director of Security. For additional information regarding the 
National Guardian Security Service see the section on "National Guardian 
Security Service" in the Security Manual. 

Back to the Table of Contents 

Surveillance 

Each Turf Club has a video camera surveillance system designed to 
record all activities in the Turf Club. Managers should be aware that 
certain procedures must be followed for this system to perform properly. 
All tapes must be changed as part of the morning checklist. The tape 
recorders must never be turned off. Turf Club managers must never give 
tapes to any outside party, including police. Mangers are not permitted to 
show surveillance views to employees. If a malfunction of the surveillance 
equipment is discovered the Corporate Director of Security must be notified 
immediately. 

Back to the Table of Contents 
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Brinks 

Brinks is the armored car service that picks up and delivers money to 
the Turf Clubs. Managers should remember the following points regarding 
Brinks pick up and deliveries. All deposit bags must be sealed and ready 
for transport prior to Brinks arrival. Totals of cash and the facility code 
must be listed on the outside of the deposit bag. Never release a bag that 
shows signs of tampering. Brinks personnel must sign the pick-up book. 
Never accept a change bag that has been opened without verifying that the 
money within corresponds to the expected amount. 

Back to the Table of Contents 

Counterfeit Bills 

Possession and/or passing of counterfeit currency is a violation of 
federal law and carries a penalty of imprisonment of up to fifteen years 
and/or a fine up to $5,000 for each occurrence. Clearly, passing counterfeit 
currency is a serious offense and Turf Club managers must be prepared to 
respond quickly and effectively to the discovery of counterfeit currency. 

If a guest is suspected of passing a counterfeit bill to an employee, 
the employee should alert a manager and/or Security without confronting 
the guest. The manager and Security will then inform the guest that we 
need to verify the authenticity of the bill. The manager will determine if the 
suspected bill is counterfeit. If the bill is deemed counterfeit, the guest 
should be escorted to the main office where proper identification should be 
obtained. The manager and security should check all of the guest's 
money. If multiple counterfeit bills are found the police should be called 
and upon their arrival the subject should be formally ejected and barred 
from future attendance. If at any time, a guest who passed a suspected bill 
refuses to cooperate, the police should be called. 

All Counterfeit bills should be confiscated and sent to the Corporate 
Director of Security. Counterfeit bills should never be returned to the guest 
as knowingly returning counterfeit money is against the law. If counterfeit 
money is located and the passer cannot be determined the bill should be 
sent to the Corporate Director of Security with a report of how it came into 
our possession and/or was discovered. 

When processing counterfeit bills to be sent to the Corporate Director 
of Security the person taking the bill should date and initial the bill on the 
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lower left hand border of the back of the bill. The money room manager will 
also date and initial the bill and deliver it to the Corporate Director of 
Security along with an incident report detailing the events associated with 
the discovery of the counterfeit bill. The Director of Security will submit a 
Counterfeit Note Report to the Secret Service, which will provide a receipt 
that will be returned to the site from which the bill came. For a more 
detailed discussion of counterfeit currency see the section on "Counterfeit 
Bills" in the Security Manual. 

Back to the Table of Contents 

Search and Seizure 

Upon occasion managers may suspect an employee of theft or other 
improper activity. This may cause managers to want to search the 
employee's person or property or to monitor the employee's actions. While 
constitutional privacy protections generally do not extend to non-
governmental employers, a particularly intrusive search or surveillance can 
be illegal. Consequently, any management sponsored search or 
surveillance of employees should be conducted with extreme caution and 
should only be performed after becoming thoroughly familiar with Company 
guidelines regarding such actions. A manager should contact the Vice 
President of Off Track Operations or the Directory of Security before 
conducting any search or surveillance of an employee. For a 
comprehensive discussion of Company guidelines refer to the section on 
"Search and Seizure" in the Security Manual. 

Back to the Table of Contents 

Principles for Dealing with Intoxicated Guests 

The first principle in dealing with Intoxicated guests is prevention. All 
Food and Beverage and Admission personnel should be trained concerning 
the serving of alcoholic beverage and recognizing potentially intoxicated 
guests who are attempting to enter the facility. For more information 
regarding preventing guests from becoming intoxicated please see the 
section on Alcohol Awareness  in the Food and Beverage part of the Turf 
Club Managers Operations Manual. 

Despite our efforts to prevent guests from becoming intoxicated you 
may still be confronted with a guest who has become intoxicated and is 
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exhibiting disruptive behavior. Dealing with intoxicated guests is a difficult 
task especially in a public setting when others may be involved. Always 
keep in mind that it is not your job to diagnose someone as being under the 
influence of alcohol. Indeed, a person could have psychological or 
neurological problems and could only seem to be drunk. Your objective is 
to communicate with the individual in question and convince him to modify 
his objectionable behavior or to voluntarily accompany you to a more 
secure location where the guest's problem can be handled more effectively 
by others (medical personnel, etc.). 

The best indicator of someone who is under the influence of alcohol 
is a strong breath odor of alcohol. If this is accompanied by slurred speech 
and disruptive display behavior, it is reasonable to assume that the guest 
may be intoxicated. 

The following steps should be helpful in your approach to alcohol-
impaired guests. In terms of the skills learned previously, this is a "light" 
response. It should be tried first, if at all possible. Keep in mind at all times 
our mission is to assist guests in the enjoyment of racing—not to judge or 
punish. 

• • Before beginning an interaction with an impaired person you 
should have backup with you. You should make every effort to notify 
the facility manager of the problem. Backup and awareness of the 
manager are vital in dealing with situations, which are public in 
nature. It is hard to defuse an impaired guest if members of an 
audience want to become involved. 

• • Try to get as much information as possible about the problem 
before you intervene. Listen carefully to any verbal reports from 
Admissions, Mutuels and Security personnel about what is going on. 
Is the impaired person alone or with friends? Will the friends be a 
positive or negative factor in defusing the guest? Has the guest 
been warned about his behavior? What was the guest's response? 

• • If possible develop a plan to deal with the person. Only one 
person should talk to the individual, while the others handle any 
audience or onlookers who may want to become involved. Decide 
who will perform what roles. The most experienced manager 
present should provide direction in this regard. 

• • The first five seconds you are on the scene are the most critical. 
You must evaluate exactly what is going on. Take a moment for this 
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important evaluation. Who is impaired? Does the scene you are 
observing square with the information you have been given? 

• • If you are the manager designated to deal directly with the 
impaired person, you should be tolerant and non-threatening. You 
should be prepared to take insults and remember your potential 
"triggers." 

• • Concentrate on the impaired individual. Let the other members of 
your team deal with any onlookers. Try to get the impaired person 
focused on you. 

• • In approaching the individual make sure you politely introduce 
yourself and ask for the guest's name. If a name is provided always 
address the individual as Mr. 	 . If a name is not 
offered, address the individual as "sir." 

• • Initially accept the impaired person as they are. Do not try 
instantly to change the guest's behavior. 

• • Seriously listen to the person and attempt to make sense of what 
they are saying. Do not make any immediate demands on the guest. 
For example, do not order them to lower their voice or act in a 
different fashion. 

• • Avoid direct eye contact for more than a few seconds. 
• • If you do not understand the impaired person, use body 

language, which shows you are puzzled or confused. Never project 
feelings of anger or amusement. 

• • It is important to indicate to the impaired person, through verbal 
and non-verbal communication that you are not going to attack him. 
Above all, never posture yourself in a threatening or menacing way. 

• • Your backup should likewise concentrate on working with others 
on the scene that may have been arguing with the individual before 
your arrival. Try and limit communication and interaction between 
the impaired individual and others. 

• • It often helps to let the impaired person know that his behavior is 
frightening to those around him, including you. 

• • At this point you have probably built some rapport with the 
impaired person. Perhaps thirty seconds have passed since you 
introduced yourself. You can begin to try and influence the person to 
comply with your direction. 

• • If your objective is to move the person to another location (out of 
the dining area and to the Office for example) ask the person to 
accompany you and suggest that a cup of coffee might be available 

ashtatnov
Rectangle



as you "talk things over." The offer of coffee has been known to 
soothe many people who are alcohol impaired and antagonistic. 

Keep in mind that the behavior of people who are impaired is not 
predictable. Like unimpaired people, no two intoxicated individuals will act 
the same way. The above approach has been proven to be effective in 
most cases but will not always work. You must be prepared to react to 
circumstances as they develop. 

You responsibility as a Manager is not finished once the initial 
disruptive situation has been defused. The Turf Club's legal liability for the 
actions of intoxicated guests extends beyond the boundaries of the facility. 

General Liability 

General liability procedures focus on incidents other than workers' 
compensation claims in which a guest or other non-employee is injured or 
suffers a loss of property on our premises. These incidents also require 
proper action and reporting from our managers. For a detailed description 
of actions and procedures regarding general liability see the section on 
"General Liability" in the Security Manual. 

Back to the Table of Contents 

Fire Prevention and Other Safety Concerns 

Management has a responsibility to both guests and employees to 
provide a safe and secure environment in our facilities. Fulfilling this 
responsibility means that management has provided proper education and 
equipment for the prevention of fires, for alarm notification when a fire 
occurs and for extinguishing fires before they become larger and more 
dangerous. In addition management must provide proper equipment and 
training for employees that deal with potentially hazardous equipment and 
materials. For more information regarding fire prevention and control and 
for the handling of potentially hazardous equipment and materials see the 
section on "Hazardous Materials" in the Security Manual. 

Back to the Table of Contents 
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Emergency Procedures 

Fire Alarms 

All Turf Club managers need to have a thorough understanding of the 
operation of the fire alarms system in the facility in which they work. This 
includes knowledge of the meaning of various alarms, the procedure for 
deactivating an alarm that has been incorrectly activated and the resetting 
of alarms after they have been deactivated. For a detailed discussion of 
the fire alarm system for the facility in which a manager works, please 
consult the literature provided at each facility. For additional information 
about fire alarms and response see the section on "Alarms, Fire Alarms, 
Utility Locations" in the Security Manual. 

Bomb Threat 

For a specific and detailed description of the correct procedures to 
implement in response to a bomb threat see the sections on "Bomb Threat" 
and "Evacuation" in the Security Manual. All managers should learn each 
item in this section so that they can implement the bomb threat procedures 
should the need arise. 

Evacuations 

A manager will make a decision to evacuate the premises in the case 
of fire, bomb threat or some other unforeseen life-threatening situation. If 
possible, this decision should be made after consultation with Company 
officials including the General Manager, the Vice President of Off Track 
Wagering and the Executive Vice President of Operations. 

A manager's decision to evacuate the premises will activate a 
predetermined evacuation plan. Each Turf Club has a specific and detailed 
evacuation plan accompanying this manual. Managers should learn the 
specifics of their facility's evacuation plan and should from time to time 
refresh their memory regarding this plan. 

All of the site evacuation plans incorporate a number of common 
items including: 
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• ° notification of Company officials, 

• ° notification of police and fire company; 

• ° conducting a calm and orderly exit for all guests; 

• ° securing of moneybags from the floor to the money room; 

• ° securing the money room and 

• ° assurance that all persons have left the building. 

See the section on "Evacuations" in the Security Manual for a more 
detailed discussion of the general assignment of duties regarding 
evacuations. 

Armed Robbery 

A manager's quick and decisive action during an armed robbery 
could prevent injury to guests and employees as well as assist in the 
recovery of the theft. The Turf Club Safety and Security Manual includes a 
section which describes the correct actions for employees and managers in 
the event of an armed robbery. Managers should learn each item in this 
procedure and be able to implement them quickly and effectively when 
necessary. It is not likely that a manager will be able to consult the 
procedural manual during an armed robbery. 

Work Stoppage 

If there is any type of job action, work stoppage or labor related 
disruption on or adjacent to Turf Club property, managers are to notify the 
Executive Vice President, Vice President of Human Resources and the 
Vice President of Off-Track Operations immediately. In addition, the police 
department, and for Center City and South Philadelphia Turf Clubs the 
Philadelphia Labor Strike Force 215, should be notified. See the section on 
"Work Stoppage/Industrial Dispute" in the Security Manual for additional 
actions to be taken. 
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Litigation  

To ensure that any lawsuits received at Off-Track sites are dealt with 
promptly and efficiently the following steps must be taken. 

• ° All employees must be informed that if they take receipt of a lawsuit 
they must hand it to a Manager immediately. 

• ° The Manager must sign, date, and time it. 

• ° The papers must immediately be faxed to the Company Attorney 
with the original hard copy mailed the same day. Delays in 
processing suits may prove very costly to the company. 

Back to the Table of Contents 

Smoking Policy 

State law and municipal ordinances protect non-smokers. A City of 
Philadelphia ordinance generally prohibits smoking in public areas. Public 
banquet or restaurant facilities are exempted from the general prohibitions; 
however, particular areas within restaurants may be designated as "non-
smoking" areas. Each Philadelphia Park facility has public areas where 
smoking is allowed as well as areas designated as non-smoking. 

Employers may lawfully prohibit smoking anywhere on their premises. 
Smoking is not considered a handicap and no court or agency has found 
that smokers' rights supersede non-smokers' rights. As non-smoking rules 
are implemented in the workplace, sufficient notice should be given to 
allow employees to make the necessary adjustments and the policy must 
be posted. 

The non-public, employee areas, including office areas, of all 
Philadelphia Park facilities are designated as non-smoking areas unless 
specifically designated as smoking areas.  Employees may smoke in areas 
where the public is allowed to smoke, provided proper ventilation 
equipment is in operation and there is no department rule or procedure to 
the contrary. (Note: Most guest contact employees are not allowed to 
smoke while on duty. This policy does not change these rules or 
procedures). 
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Employees smoking in any non-smoking area may be subject to 
disciplinary action. 

For additional discussion of the Company's non-smoking policy 
please see the Personnel Policies Manual under the section on Smoking. 

Back to the Table of Contents 

Plant 

A great deal of time and money has been invested in providing 
attractive, comfortable and safe Turf Clubs for our guests. Materials and 
fabrics have been chosen that are aesthetically pleasing and resistant to 
wear. With proper care and attention the Turf Clubs will retain their appeal 
for many years. It is the managers' responsibility to make sure that all staff 
assists in the care, protection and maintenance of the facility. 

Back to the Table of Contents 
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Contacts: Safety and Security  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkephiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 ishirleyphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnvderphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 jnixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauleyphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishmanphiladelphiapark.com   
Operations 	 3060 

Director of Security 	Lance MoreII 	 3365 	267-249-3037 Imorellphiladelphiapark.com   

Back to the Table of Contents  
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VII. XIV. Compulsive Gambling  

Philadelphia Park is a corporate member of the Council on 
Compulsive Gambling of Pennsylvania. The Council on Compulsive 
Gambling is a non-profit organization created to serve as a referral, 
information, education and training resource for the citizens of 
Pennsylvania. The Council provides a help line for those seeking 
counseling on gambling problems at 1-800-GAMBLER. 

An important function of the Council is to provide training and 
educational programs for racetrack employees concerning compulsive 
gambling. Many of our guests enjoy the entertainment of gambling on 
horse racing and most people take part in gambling activities without 
developing problems. However, for a small percentage of people gambling 
does become a problem. As a responsible business organization 
concerned about the welfare of the community, Philadelphia Park wants all 
of its employees to have an awareness of the possible problems 
associated with gambling for both guests and employees. To further this 
end, Philadelphia Park participates in the education, training and 
awareness programs offered by the Council on Compulsive Gambling. 

Back to the Table of Contents 
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Contacts: Compulsive Gambling  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkephiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 ishirleyphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnyderphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 inixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpauleyphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishmanphiladelphiapark.com   
Operations 	 3060 

Council on Compulsive 
	

Tony Milillo 	 800-848-1880 
Gambling of PA 

Back to the Table of Contents 
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VIII. XV. Opening and Closing Procedures  
_ 

Opening Procedure 

The Manager's opening procedure is designed to ensure that the 
facility is fully ready to conduct business at opening time each day. Use of 
the manger's opening checklist will eliminate oversights and make sure that 
all areas have been covered. The completed checklist will provide a 
review of necessary action for the day's management team. Completion of 
all opening procedures in a timely manner prior to opening will allow 
managers to devote their time to servicing our guests. The following is a 
list of opening procedure actions. 

1. Review all security operations making sure that recorders are 
functioning and that the facility is secure. Check the security log 
for any relevant incidents overnight. 

2. Review the manager's log for the previous day and start the 
log for the current day. 

3. Make sure all technical operations are functioning correctly. 
This would include the Tote system, satellite reception, 
Televisions, Infotext, POS and HVAC. 

4. Open the Money room, deactivate the alarms, open the safe 
and balance the room following proper procedure. 

5. Review all schedules for proper staffing. Check that all 
mutuel window assignments are completed. Record and cover all 
call outs. 

6. Perform a walk through inspection of the facility checking 
cleanliness and maintenance issues, making sure that televisions 
and signs are operational and that posters are up to date. 

7 	Open and stock all service areas including programs and 
Racing Forms at admissions. Stock programs and Racing Forms 
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in the POS system and make sure that the program order is 
correct. 

8. Check reservation book for any bookings in the dining room. 

9. Complete opening kitchen checklist. 

10. Outline the plan for the day informing employees of special 
concerns. 

Back to the Table of Contents 
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Turf Club Opening Checklist 

Opening Checklist 	  

Date : 	Day 	  

Administrative 
Check managers log. 
•Money room opened. 
•Verify and stock programs. 
Review Racing cards 
Money room balanced. 
Televisions programmed. 
Mac machine working. 

	POS started and operational 
	 Mutuel machines cleared. 
	 Security tapes changed. 
	Check schedules. 
	 Orders placed. 
	Audio operational. 
	 Post Window assignments 

Site Inspection 
Check exterior 

Parking lot 
Landscaping. 

Entrances. 
Doors, floors, Lighting. 

Bars 
Clean stocked, operational. 

Public seating 
Clean 
Setup. 

Dining Room 
Tables set 
Work stations 
Specials. 

Television Displays set. 

Kitchen 
Line setup 

Prep set. 
Orders placed. 

Restrooms 
Clean stocked. 

Deli 
Setup & stocked. 

Handicapping 
Television index. 
Tims. 

Cleanliness. 
Non — Public areas 

Janitor room 
Break room. 

Back to the Table of Contents 
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Closing Procedure 

The manager's closing procedure is designed to ensure that the 
facility and its assets are secure, that all personnel have left the building, 
that the facility is ready for detail cleaning, that trash has been disposed 
and that all systems are shut down properly for the evening. Once all 
areas are secure the manager will perform a final walk through checking 
that all entrances and exits are secure, that power down is complete and 
that the vault is secure. Proper completion of the closing procedure 
facilitates the next day's opening. Again, diligent use of the manager's 
closing checklist will insure that nothing is overlooked through oversight. 
The following is a list of closing procedure actions. 

1. Make sure that all F & B employees have settled their checks and 
have been cashed out. 

2. Make sure that all Mutuel employees have returned their money, 
had the count verified and the money secured. 

3. Run Mutuel reports from the qume in office. These reports include 
the teller balance report, machine sales and Sam report. 

4. Secure the voucher machine money in the vault. 

5. Make sure that Admission and Phonebet deposits are complete. 

6. Balance and settle the verifone. 

7 	Perform Berg end of day procedures. 

8. Run end of shift reports through POS and make sure that all 
employees are clocked out and that all checks have been closed. 

9. Run the end of day report on Remanco. Report number 13 from 
system manger's window. 

10. Verify vault totals checking money bags and vault sheet. 

11. Sign vault reconciliation sheet. 
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12. Time lock and close safe making sure to remove the keys and 
spin the dial. 

13. Set the motion alarm in the money room and lock the room. 

14. Perform a final walk through making sure all areas are secure and 
clean including the kitchen, all non-essential electric power is off 
and that all doors are locked. 

Back to the Table of Contents 
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Turf Club closing Checklist. 

Closing Checklist 
Date : 	 Day: 	  

Facility Areas 
	All trash out, cans emptied and relined. 
	Bathrooms N/C/O , no debris or spills. 
	 All tables cleaned wiped and chairs back in order. 
	Handicapping televisions powered down. 
	Storage areas neat and clean. 
	Cleaning utensils stored. 
	Racing forms ready to be returned. 

Kitchen and Deli 
	All equipment (Ovens, grills, fryers, warmers, Heat lamps) turned off and 

clean. 
	Trash emptied and relined. 
	All stainless wiped and polished. 
	Dishwasher clean emptied, sinks empty remaining in one buspan. 
	Fans off. 
	Food stored and wrapped properly. 
	Walk- in neat, all items wrapped, lock walk- in. 

Soda Machine off. 

Dining, Bar and Service stations. 
	Trash emptied and relined. 
	All Tables clean wiped and set. 
	All condiments married and sugars, salt, peppers filled. 
	Coffee machines cleaned. 
	Perishables wrapped and stored. 
	Beer stocked and Juices away in proper store and pours. 
	All Counters, shelves and coolers wiped. 
	Napkins set for next day. 
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Administrative 
	All employee money returned (Mutuel, Food and Beverage, Admissions). 
	Money room secured and all cash secure in money room. 

Teller and Voucher machine. 
	Wait, bar, deli. 

Admissions. 
	Reports run form POS and Tote. 
	One step end of day. 
	Teller balance Report. 

Machine sales. 
	Sam activity. 

Credit card. 
	Power down utilities including smoke eaters. 

Secure all doors. 

Next Day Notes: 

Manager's Signature: 	  

Back to the Table of Contents 
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Contacts: Opening and Closing Procedures  

General Managers 	 Extension Cell Phone 	E-Mail 

Center City 	 Tom Burke 	 738 	 tburkephiladelphiapark.com   

Upper Darby 	 John Shirley 	 739 	 jshirleyphiladelphiapark.com   

South Philadelphia 	Rhonda Snyder 	766 	 rsnyderphiladelphiapark.com   

Valley Forge 	 Jenn Nixon 	 769 	 inixonphiladelphiapark.com   

Brandywine 	 Becky Pauley 	 770 	 bpaulevphiladelphiapark.com   

Northeast 	 Eric Bufo 	 ebufo@philadelphiapark.com  

VP of Turf Club 	 Pablo Dishman 	3582 	267-249- 	pdishmanphiladelphiapark.com   
Operations 	 3060 

Back to the Table of Contents  
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IX. 

PHILADELPHIA PARK  

XVI. Phone Directory 

TELEPHONE EXTENSION LIST 

Accounts Payable 3228 
Accounts Receivable 3316 
Adams, Ann 3227 
Autotote 3255 
Arnone, Karen 3627 
Barnes, Bill 3250,3251 
Boardroom 3277,3352 

Chaplain's Office 3398,3513 
Commission Office 3330 

Dishman, Pablo 3582 
Dixon, John (TRN) 3280 
Doyle, Carol Ann 3422 
Fiorentino, Kathy 3450 
Cleave, Tom 3288,3289 

Green, Bob 3232,3233 
Guest Services 3524,3525 

Handel, Hal 3630,3631 
Hayes, Matt 3224 
Horsemen's Bookkeeper 3315 
Housekeeping 3265,3483 

I nfotext 3369,3396 

Jaffe, Michael 3354 
James, Stan 3487 

Krall, Kevin (TRN) 3280 

Marketing 3351 
Martiuk Sharon 3546 
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McCarthy, Irene 
Mercer, Geri 
MoneyRoom 
MoreII, Lance 
McCloskey, Tamara 
Mix Room 
Mutuel Department 

Network Control 

3237 
3308 
3248 
3365 
3449 

3429,3548,3584 
3250,3251 

3280 

Pacitti, Kathy 	 3272 
Payroll 	 3546,3342,3536 
Phonebet Business Office 	4210 
Phonebet Supervisor 	 3477 
Prestage, Gary 	 3282 
Programs 	 3422 

Rebmann, Dallas 	 3248 
Romano, Rich (TRN) 	 3621 
Rosenthal, Mark 	 3722 
Sinatra, Sal 	 3545 
Smith, Kimberly 	4209,3150,3477 
Sound Control 	 3288,3289 
Switchboard Operator 3100,3611,3270 

Text Room 
	

3369,3396 
Tote Room 
	

3255 
TV Repair 
	

3200 
TV Control Room 
	

3337 
TV Video Tapes 
	

3293 

Union Office (Fred Harms) 	3249 

Wagner, Jason (WEBmaster) 	3373 
Webb, Alan 	 3275,3217 
Wilson, Joe 	 3400 

Back to the Table of Contents 
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FAX NUMBERS 

Accounting 	  215.639.0211/5491 
Administrative Offices 	  215.639.8420 
Racing Office 	  215.639.9220 
Executive Offices 	  215.639.0337 
Horsemen's Bookkeeper 	  215.639.8480 
Marketing 	  215.639.8330 
Mutuels 	  215.639.8939 
Network Control 	  215.639.5235 
Payroll 	  215.244.4990 
PA-THA 	  215.638.2919 
Phonebet (Operators' Office) 	 215.244.0833 
Phonebet (Business Office) 	 215.244.9703 
Player Services 	  215.639.2734 
Publicity 	  215.638.3036/639.5640 
Programs 	  215.244.4774 
T.R.P B 	  215.639.2759 
Tack Shop 	  215.639.5830 
Tote Room 	  215.639.5736 
TRN 	  215.639.5975 
TV 	  215.244.6858 
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'TURF CLUBS 

Brandywine 610.361.9000 	770 
FAX 610.361.9035 
Center City 215.246.1556 	738 
FAX 215.246.1566 
Northeast 215.338.188 	778 
FAX 215.338.9514 
South Philadelphia 215.551.8270 	766 
FAX 215.551.8350 
Upper Darby 610.352.5666 	717,739 
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FAX 610.352.5540 
Valley Forge 610.650.0100 	769 
FAX 610.666.7297 
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General Managers Extension Cell Phone E-Mail 

Center City Tom Burke 738 267-249-3051 Tburke(&,philadelphiapark.com  

Upper Darby John Shirley 739 267-249-3054 ishirlev(a,philadelphiapark.com  

rsnyder,philadelphiapark.com  South Philadelphia Rhonda Snyder 766 267-249-3049 
inixonphiladelphiapark.com  Valley Forge Jenn Nixon 769 267-249-3053 

Brandywine Becky Pauley 770 267-249-3050 bpaulevphiladelphiapark.com  

Northeast Eric Bufo 778 267-249-3051 ebufo@philadelphiapark.com  
Corporate Officers 

VP of Human Resources Andy Green 3235 267-249-3057 acireenphiladelphiapark.com  
VP of Turf Club Operations Pablo Dishman 3582 267-249-3060 pdishmanphiladelphiapark.com  
VP of F & B Service Michael Jaffe 3354 267-249-3059 miaffephiladelphiapark.com  

Controller Matt hayes 3221 

Accounting Department Ann Adams 3227 

Purchasing Agent Al Webb 3275 awebbphiladelphiapark.com  

Director of Security Lance MoreII 3365 267-249-3037 ImoreMphiladelphiapark.com  
Director of Wagering Services Joe Wilson 3400 267-249-3056 jwilsonphiladelphiapark.com  
Director of Player Services Kimberly Smith 4209 267-249-3042 ksmithphiladelphiapark.com  
Mutuel Department Bill Barnes 3250-1 bbarnesphiladelphiapark.com  

Director of Development Stan James 3487 215-984-8234* siamesphiladelphiapark.com  
Payroll Department Sharon Martiuk 3546 

Web Master Jason Wagner 3373 jwagnerphiladelphiapark.com   

*Beeper number 
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EXHIBIT 24 

HARNESS RACING APPLICATION 

Brockton Racing LLC is newly formed and does not have audited financial statements at 
this time. 



EXHIBIT 25 

HARNESS RACING APPLICATION 

Brockton Racing LLC believes that should the Plain ridge Racecourse cease operating, 
moving harness horse racing to the Brockton Fairgrounds would be beneficial to the 
harness horse racing industry since the Brockton Fairgrounds would be the only 
harness horse race track in Massachusetts, and would be beneficial to the City of 
Brockton which is in need of new business activities that attract regional consumers and 
their spending. 



EXHIBIT 26 

HARNESS RACING APPLICATION 

Brockton Racing LLC is newly formed and has no purse activities and employment data 
from last year. 

The applicant believes that should the Category 2 license be awarded to Raynham Park 
LLC, the historic Raynham location and that operator's proven experience will result in 
the maximum gross gaming revenues that could possibly be generated by the allotted 
number of slot machines, which in turn, will generate the maximum purse amounts that 
will be available to the Commission for allocation to harness racing. 



EXHIBIT 27-28 

HARNESS RACING APPLICATION 

Brockton Racing LLC requests the same simulcast schedule that was permitted to the 
Plainridge Racecourse for 2014. 



EXHIBIT 29 

HARNESS RACING APPLICATION 

Brockton Racing LLC will submit a request for account wagering before it commences 
harness horse racing. 
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