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Trade Associations’ RG Standards 
Listed in Order of Restrictiveness 

Responsible Gaming Principles and 
a Responsible Gaming Framework  

European Responsible Gaming 
Standards 

AGA Code of Conduct for 
Responsible Gaming 



10 Program Elements of a RG 
Framework 

• Research 
• Employee Training 
• Retailer Program 
• Game Design 
• Advertising and Marketing Communications 
• Player Education 
• Treatment Referral 
• Stakeholder Engagement 
• Reporting, Measurement and Certification 



Governmental RG Codes of Practice 
Selected Examples 

 

Queensland Responsible Gambling Code 
of Practice 

Australian Government Productivity 
Commission 

Gambling Commission was set up under 
the Gambling Act 2005 to regulate 

commercial gambling in Great Britain 



Australian Productivity Commission 
RG “Policy Trilogy” 

 

The Productivity Commission is the Australian Government's independent research and advisory body on a 
range of economic, social and environmental issues affecting the welfare of Australians. 



Queensland Responsible Gambling 
Code of Practice 
Practices are organized into the following broad 
categories: 

1. Provision of information 

2. Interaction with customers and community 

3. Exclusion provisions 

4. Physical environment 

5. Financial transactions 

6. Advertising and promotions. 



UK Gambling Commission 
The Gambling Act 2005 

“Keeping gambling fair and safe for all”  

• Infuse responsible gambling practices within all 
applicable regulatory provisions. 

– “ordinary code provisions”  

– “social responsibility code provisions”. 

• Advised by the Responsible Gambling Strategy Board 
(RGSB)  



Discussion & 
Questions 
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